From: Linda Hudson <LHudson@cityoffortpierce.com>
Sent: Wednesday, January 26, 2022 6:43 AM

To: Jerry Britt

Cc: Nick Mimmes; jcisneros@fpua.com

Subject: Re: FPUA Water Outage

My water pressure is returning and | hope yours is also.

The city’s public works department keeps our parks as clean as they can. Here on South Beach, there is a group of
volunteers (me, among them) who help keep the parks and beaches clean. The heavily-used parks, like Jetty, Jaycee and
Causeway, are a continuous challenge. This volunteer effort is coordinated by Charlene Adair, under the auspices of the
Fort Pierce South Beach Association. If you’re interested in what’s going on in South Beach, and the City of Fort Pierce,
you might consider attending the Association’s annual meeting, Feb. 24, 7 pm, at the Westside Church on Gulfstream.

Thanks for the kudos for our public works employees, who could not “work from home” and worked hard during the
pandemic, like our police officers.

| am sharing your email with management so they know of your appreciation.

Linda Hudson
Mayor

City of Fort Pierce
772-467-3065

Text 50457. LocalVoicesUnited.

From: Jerry Britt <brittja@yahoo.com>

Sent: Wednesday, January 26, 2022 6:10:51 AM

To: Linda Hudson <LHudson@cityoffortpierce.com>
Subject: Re: FPUA Water Outage

SECURITY WARNING: This email originated outside of the City of Fort Pierce systems. Please use caution when clicking
links or opening attachments. For questions or concerns please contact IT immediately. .

No worries. Just having the knowledge that the issue is known and being addressed
helps. Other than this problematic issue notification process we have been very happy
with the utilites here in Fort Pierce.

On another note, I am not sure if they are City of Fort Pierce or St. Lucie County
workers but I would like to again compliment the crews that maintain the parks on our
island. They are always clean and well maintained. I think a real competitive advantage
for our community. I am sure you get plenty of cranky notes like mine when something
goes wrong but not enough people also take the time send kudos for consistently good
service.

Thanks!
-Jerry Britt



On Wednesday, January 26, 2022, 05:59:39 AM EST, Linda Hudson <lhudson@cityoffortpierce.com> wrote:

Sorry | don’t have better news. BTW, | have no water pressure either. Yikes. We certainly take water, electricity, waste
water services for granted.

Linda Hudson
Mayor

City of Fort Pierce
772-467-3065

Text 50457. LocalVoicesUnited.

From: Jerry Britt <brittja@yahoo.com>

Sent: Wednesday, January 26, 2022 5:56:46 AM

To: Linda Hudson <LHudson@cityoffortpierce.com>
Subject: Re: FPUA Water Outage

SECURITY WARNING: This email originated outside of the City of Fort Pierce systems. Please use caution when clicking
links or opening attachments. For questions or concerns please contact IT immediately. .

Thank you for quick response and for forwarding the outage notice.

On Wednesday, January 26, 2022, 05:40:47 AM EST, Linda Hudson <lhudson@cityoffortpierce.com> wrote:

Thanks. | awoke to find your message, as well as one from FPUA about a major outage. They are working very hard to
restore water and pressure. | am as disappointed as you that you were unable to make some kind of connection so that
you knew they knew, and that when you checked the website, there wasn’'t a message alerting you.

| am sharing with management so that they can address this issue.
Linda Hudson
Mayor

City of Fort Pierce
772-467-3065

Text 50457. LocalVoicesUnited.



From: Jerry Britt <brittja@yahoo.com>
Sent: Wednesday, January 26, 2022 4:16 AM
To: Linda Hudson

Subject: FPUA Water Outage

You don't often get email from brittja@yahoo.com. Learn why this is important

SECURITY WARNING: This email originated outside of the City of Fort Pierce systems. Please use caution when clicking
links or opening attachments. For questions or concerns please contact IT immediately. .

Mayor Hudson,

I awoke this night to having no water pressure in my home. I attempted to contact FPUA
to notify them of the issue. Their system is completely useless. After having to search
through their website to find a number to call it just rings with no answer. I am
confused. So there is no live body to at least monitor that our services are working. I
believe answering machines were invented around 1950. No facility to leave a

message? I guess I am really getting ahead of myself to expect an automated online
reporting option. This is a very familiar scenario when there have been power

outages. This is unacceptable.

Sincerely,

Jerry Britt

2004 Mariner Bay Blvd
215-205-7756





