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QUALIFICATIONS SUMMARY 
• Quality Improvement and Research: Improved community interventions resulting in $800,000 reduction in 

disease treatment; Increased Medicaid membership by 80%; Boosted maternal health rates by 30% 
• Behavioral and Mental Health Advocate: Reduced risky sexual practices among target group by 40% in two 

months; Reduced spread of STD/HIV/AIDS by 15% 
• Auditor and Investigative Researcher: Increased efficiency of insurance financial transactions by 60% 
• Compliance and Risk Management: 48% increase in compliance for patient care safety measures 
• Subject Matter Expert: Garnered 80% graduation rate among Healthcare Management B.S. and A.S. degree-

seeking students as adjunct professor; HIPAA, Grant Writing, Data Analytics; Communicable Diseases; ADA 
• Awarded CDC Public Health Fellowship 

 
PROFESSIONAL EXPERIENCE 

TANAQ SUPPORT SERVICES LLC, ANCHORAGE, AL (2021 – PRESENT) 40 HOURS PER WEEK 
   PUBLIC HEALTH ANALYST II, CONTRACTOR FOR COVID VACCINE TASK FORCE (VTF) 
• Participate in educational webinars to learn new ideas and techniques to gain participation of target 

audiences for Covid-19 vaccination efforts 
• Provide health communication support to create integrated public health messages and content for multiple 

audiences 
• Plan, develop, revise, implement, monitor, and evaluate communication messages, materials, and strategies 
• Monitor Health Systems and Worker Safety (HSWS) Task Force Info mailbox for Incoming Inquiries 
• Triage inquiries to appropriate Covid Task Force Departments for public inquiry response 
• Craft personal responses to inquiries within scope of knowledge on behalf of HSWS 
• Review and assist with public response creation and updates as needed with CDC-Info and Deputy Leads 
• Track incoming and outgoing responses weekly to report weekly and monthly metrics 
• Serve as Operations Coordinator for the Expansion of Screening and Diagnostics (ESD) Task Force 
• Organize functional mailbox to archive all incoming and outgoing emails for historical purposes 

AMERIHEALTH CARITAS (MULTIPLE PROMOTIONS BETWEEN 2012 – 2021) 40 HOURS PER WEEK 
Data Quality Audit Analyst, Philadelphia, PA (2019 – 2021) 40 HOURS PER WEEK 
Quality Specialist, Palm Beach Gardens, FL (2014 – 2019) 40 HOURS PER WEEK 
Provider Network Analyst, Palm Beach Gardens, FL (2013 – 2014) 40 HOURS PER WEEK  
Care Connector, Palm Beach Gardens, FL (2012 – 2013) 40 HOURS PER WEEK                   
• Compile, analyze and audit data according to Medicaid guidelines for integrity and trends to spur growth 
• Apply data mapping and gap analysis techniques by plan provider region 
• Recommend actions to improve data quality and results by applying rigorous statistical methodology 
• Served on Quality Improvement committees supporting adherence to Florida AHCA Medicaid requirements 
• Led initiative to analyze Healthcare Effectiveness Data and Information Set (HEDIS) results and implemented 

community interventions yielding $800,000 reduction in disease treatment and 80% increase in membership 
• Teamed with regulatory compliance and risk management programs to ensure quality, cost-effective services 
• Audited health plan organization to meet accreditation standards for the 2018 Accreditation Association for 

Ambulatory Health Care (AAAHC), 2019 National Committee for Quality Assurance (NCQA) and Consumer 
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Assessment of Healthcare Provider Systems (CAHPS) 
• Configured Claims system fees, GME and DRG changes according to State Rules and Regulations 
• Reduced provider issues by 50% while serving on the Corporate Operations Team 
• Increased efficiency by 60% by investigating Medicaid financial fraud, waste, abuse and claims denials/errors 
• Increased at-risk, maternal health rates by 30% through coordinated medical evaluations and authorizations 
• Screened and referred members to appropriate care services compliant with healthcare laws  

 
CENTERS FOR DISEASE CONTROL AND PREVENTION (CDC), ATLANTA, GA (2010 – 2012) 40 HOURS PER WEEK 

Work Location: Palm Beach County Health Department 
Public Health Associate Program Fellowship - GS 9 (2011-2012) 
Public Health Fellow - GS 7 (2010-2011) 
• Reduced spread of STD/HIV/AIDS by 15% while meeting CDC outcomes as Project Manager for various 

Communicable Disease Initiatives 
• Analyzed data and statistical trends for socioeconomic and cultural needs within Population Health 
• Implemented safety measures for patient care that increased risk management compliance level to 48% 
• Generated monthly reports to State of Florida in reference to Tuberculosis, STD/HIV/AIDS, Hepatitis cases 
• Scheduled and participated in community outreach activities to provide education, awareness, prevention, 

and treatment for at risk populations 
 

ADDITIONAL RELATED EXPERIENCE 
TEACHING/TRAINING EXPERIENCE Healthcare Management Adjunct Professor (2017 – 2019) 16 HOURS 
 Indian Rivers State College, Fort Pierce, FL  
 
 Health Services Administration Adjunct Professor (2009 – 2010) 16 HOURS 
 Keiser University, West Palm Beach, FL  
 
MANAGERIAL EXPERIENCE  Master of Public Health Internship/Project Manager (2008) 40 HOURS  
 Saint Lucie County Health Department, Fort Pierce, FL  
 
 Social Services Supervisor (2006 – 2007) 40 HOURS PER WEEK 
 America’s Health Choice Medicare HMO, Vero Beach, FL  
 

AIDS Insurance Continuation Program Coordinator/ 
HOPWA Case Manager (2004 – 2005) 40 HOURS PER WEEK 

 Project Response, Inc., Fort Pierce, FL 
 
HEALTH AND HUMAN SERVICES Disease Intervention Specialist (2008 – 2009) 40 HOURS PER WEEK 
 Martin County Health Department, Stuart, FL  
 
 Dependency Case Manager (2005 – 2006) 40+ HOURS PER WEEK 
 Family Preservation Service, Inc., Fort Pierce, FL  
 
 

EDUCATION  CERTIFICATIONS  SKILLS 
 

M.S. – Public Health 
Concentration: Health Promotion and 

Disease Prevention 
Florida Atlantic University,  

Boca Raton, FL 
 

  
Certified Nursing Assistant 

Paramount Training Services 
Fort Pierce, FL 

 
Certified Grant Writer 

American Grant Writers’ Association 

  
FACETS 

JIVA 
NPPES 

Emdeon/WebMD 
MedDirect 

Prism 
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B.S. – Healthcare Administration 
Florida Atlantic University,  

Boca Raton, FL 
 

Orlando, FL 
 

Assisted Living Facility Administrator 
University of South Florida 

EpiInfo 
Quest Analytics 
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