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CITY OF FT PIERCE POLICE OFFICERS’ RETIREMENT TRUST FUND 


QUARTERLY MEETING NOTICE 


PLEASE NOTE:  
 


Should any interested party seek to appeal any decision made by the Board with respect to any matter considered at such meeting or hearing, they will 
need a record of the proceedings, and for such purpose he may need to insure that a verbatim record of the proceedings is mad e, which record includes 
the testimony and evidence upon which the appeal is to be based.  In accordance with the Americans with Disabilities Act of 1990, persons needin g a 


special accommodation to participate in this meeting should contact Pension Resource Center (561-624-3277) no later than seven days prior to the 
meeting. 


 


 
LOCATION:  Ft. Pierce City Hall 
  First Floor – Conference Room 


  100 North U.S. Highway One 
Fort Pierce, Florida  
Meeting Contact: (561) 624-3277 (Plan Administrator) 


 


A quorum of Trustees will be present.  Some Trustees may appear electronically.  For all who are present, masks will be 
required and social distancing will be observed in accordance with St Lucie County Executive Order 2020-021.  Please note 
that attendance may be limited to observe social distancing in accordance with the CDC guidelines. 
 


TIME:   Thursday, December 15, 2022 at 9:30 AM  


INSTRUCTIONS TO JOIN MEETING ELECTRONICALLY 


  


Meeting ID: 874 5818 0660 
Passcode: 437922 


  


Resource Centers is inviting you to a scheduled Zoom meeting: 
  


For Video & Audio (Recommended): 
If you are using a mobile device (Smart Phone or Tablet) use the “Zoom” App.  
  
Link to Join from Laptop, PC, Mac, Linux, iOS or Android:  


https://us06web.zoom.us/j/87458180660?pwd=UVI0bW0wbkM2dGdpdjM2OHlhRjEvdz09  
  


For Voice Only:  


One tap mobile  


+13052241968,,87458180660#,,,,*437922# US  
+13017158592,,87458180660#,,,,*437922# US (Washington DC)  
  
Dial by your location  


        +1 301 715 8592 US (Washington DC)  


        +1 312 626 6799 US (Chicago)  


        +1 646 558 8656 US (New York)  
        +1 253 215 8782 US (Tacoma)  


        +1 346 248 7799 US (Houston)  


        +1 669 900 9128 US (San Jose)  
 


 


Public Comments: 
 


Public can submit comments by email during the Meeting to FtPiercePolice@ResourceCenters.com.   
All public comments will be read into the record in the Public Comment portion of the Meeting. 


 
 
 



https://us06web.zoom.us/j/87458180660?pwd=UVI0bW0wbkM2dGdpdjM2OHlhRjEvdz09
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CITY OF FT PIERCE POLICE OFFICERS’ RETIREMENT TRUST FUND 


QUARTERLY MEETING AGENDA 


 
LOCATION:  Ft. Pierce City Hall 
  First Floor - Conference Room 


  100 North U.S. Highway One 
Fort Pierce, Florida  
Meeting Contact: (561) 624-3277 (Plan Administrator) 


 


A quorum of Trustees will be present.  Some Trustees may appear electronically.  For all who are present, masks will be 
required and social distancing will be observed in accordance with St Lucie County Executive Order 2020-021.  Please note 
that attendance may be limited to observe social distancing in accordance with the CDC guidelines. 
 


TIME:   Thursday, December 15, 2022 at 9:30 AM  
 


1. Call Meeting to Order 
 


Board of Trustees: 
Brian MacNaught, Chair 
Daniel Flaherty, Secretary 


Frank Amandro, Trustee 
James Grecco, Trustee 
Carlos Villanueva, Trustee 


 
1. Extraordinary (Exigent) Circumstances for Trustees Joining Electronically 


 
2. Approval of Minutes: September 15, 2022 


 
3. Reports 


a) Investment Consultant (Burgess Chambers, BCA) 
1)  Quarterly Report 09/30/2022 
2)  Investing the State Money 


b) Attorney Report (Bonni Jensen, Klausner Kaufman Jensen & Levinson)  
1) 2021 Tax Distribution 
2) Memo IRS Required Minimum Distribution 
3) Memo Public Safety Support Officer Act 2022 
4) Memo Delaware Law Change Permits Companies to Insulate Corporate Officers from Liability for 


Reckless Conduct 
5) PTSD PSOB Benefit 
6) SEC Proxy Voting Disclosure Rules 


c) Administrator Report (Scott Baur and Kyle Tintle, Resource Centers) 
1) SOC 1 Type 2 Audit 
2) 2023 Conference Schedule 
 


4. Financial Report (City of Ft Pierce)  
 


5. Benefit Approval 
 


6. Other Business 
 


7. Public Comment 
Email Public Comments during the Meeting to: FtPiercePolice@ResourceCenters.com 


 
8. Next Quarterly Meeting:  Thursday, March 16, 2023 @ 9:30 AM 


 
9. Adjournment 



mailto:FtPiercePolice@ResourceCenters.com






CITY OF FT. PIERCE POLICE OFFICERS’ RETIREMENT TRUST FUND 


MINUTES OF THE QUARTERLY MEETING OF SEPTEMBER 15, 2022 
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A quarterly meeting for the Board of Trustees was called to order by on September 15, 2022 at 


9:32 AM. Brian MacNaught, the attendees introduced themselves, a quorum was present. 
 


TRUSTEES PRESENT Brian MacNaught, Chair 


Frank Amandro, Trustee 


Carlos Villanueva, Trustee 
 


OTHERS PRESENT Scott Baur and Kyle Tintle, Resource Centers 


Burgess Chambers,  Burgess Chambers & Associates (9:48 AM) 


Anna Ward, City of Ft. Pierce, Pension Analyst 


Bonni Jensen, Klausner Kaufman Jensen & Levinson  


There were no Trustees joining the meeting remotely. 


 


MINUTES 


Frank Amandro made a motion to approve the quarterly meeting minutes held on August 


18, 2022. Carlos Villanueva seconded the motion, approved by the Trustees 3-0. 


 


The agenda was revised to accommodate Mr. Chambers. The Attorney repost will be first. 


 


ATTORNEY REPORT 


Ms. Jensen addresses a memo from the City in reference to the payment options for missing 


contributions to the 185 pension plan.  Pension contributions were not collected from Kelvin 


Ramirez, due to a miscommunication and with no fault of his own.  The City offered 2 options of 


repayment; he could make monthly payments or one lump sum payment.  The Board discussed a 


third option of lengthening the number of months to decrease the amount of the payments.  Ms. 


Ward will request the City offer the third option to Mr. Ramirez and will redistribute the updated 


memo to the Board.  Brian MacNaught will contact Mr. Ramirez to update him on Board’s 


discussion.  The underlying issue is how to ensure that contributions are collected properly from 


members.  It was noted that this was not the first time contributions were not collected in a timely 


manner.  Several ideas were discussed, resulting in multiple checks and balances being put in 


place to avoid future errors.  Ms. Jensen read the definition of Police Officer in the ordinance: 


 
“Police officer means an employee of the city who is certified or required to be certified as a 


law enforcement officer in compliance with F.S. § 943.14 holding the rank of patrol officer, 
including probationary patrol officer, or higher rank. The term "police officer" shall not include (1) 
any person who is employed in a civilian position in the police department, nor (2) any person 
who is temporarily employed as a police officer for an emergency, nor (3) any person who is 
privately employed as a police officer.” 


Ms. Jensen asserted, based on the ordinance, an individual is a police officer once they are 


employed, certified, or required to be certified as a law enforcement officer and pension 


deductions should begin at that time.  Frank Amandro agreed with Ms. Jensen that the 


contributions should begin as soon as the members are hired.   


 


A motion was made by Frank Amandro to request the City add a third option for Kelvin 


Ramirez to make a lower monthly payment for 26 months.  Brian MacNaught seconded the 


motion.  The motion was approved by the Trustees 3-0.  
 


 


INVESTMENT CONSULTANT REPORT 


Mr. Chambers acknowledged that both stock and bonds were down in the past quarter.  This is 


surprising because they usually run inversely.  The past few days have been very bad for bonds.  
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It seems to Mr. Chambers that inflation is at an inflection point and is slowly getting better.  


International stocks have been outperformed by US stocks for about the last 14 years.  The US 


dollar is still strong, one reason Mr. Chambers recommends staying the course. He reviewed the 


asset allocations then asked if the State 185 funds had been received.  Ms. Ward confirmed the 


check for $453,086.26 had been received.  Mr. Chambers suggested the funds be sent to the 


custodian and held in cash until the next quarterly meeting in December.  Based on the advice of 


the consultant, Ms. Ward will send the 185 state money to Truist, for the funds to be held in cash.  


He believes the Fed will raise interest rates again, ¾ of a point or a full point to try and control 


inflation.  The market driven paper losses were being recouped until about 3 weeks ago.  The 


plan’s actuary is conservative so the 4-year smoothing of the substantial gains from last year will 


help neutralize this year’s losses.  The current assumed rate of return of 6.75% is attainable with 


the smoothing.   


 


The fund saw a market-based loss of $1.9 million or -10.1% gross (-10.1% net) for the quarter 


that ending June 30, 2022.  The one-year numbers the Fund was down $2.2 million or -10.9% (-


11.3% net), behind the bench (-10.5%).  Mr. Chambers covered the returns for one, three, five 


years, and the since inception numbers of the portfolio.  The 5-year gains were terrific +5.5% and 


they will be smoothed out over several years which will offset loses.  He reflected on the real 


estate program (MEPT) earned +29.1% (+28.0% net) for one year, reflecting a strengthening 


commercial real estate market and rising prices.   
 


ADMINISTRATOR REPORT 


Ms. Tintle presented the proposed meeting dates for 2023 and asked the Trustees if there were 


any conflicts, and there were none.  She then reminded the Board of the upcoming educational 


opportunities available: the 51
st
 Annual Police and Firefighters’ Pension Trustee conference 


presented the Florida Department of Management Services Division of Retirement, scheduled for 


September 26
th
 to the 28


th
 in Orlando, Florida; the FPPTA 2022 Fall Trustee School will be held 


at the Renaissance Orlando Sea World on October 2
nd


 through the 5
th
.  The Trustees were asked 


to contact Ms. Ward if they intended to attend either program. 


 


 


BANKING REPORT 


Ms. Ward reviewed the quarterly banking report dated June 30, 2022.  She noted the numbers 


remained consistent.  


  


OTHER BUSINESS 


Carlos Villanueva asked how long it will take to get the enhanced 8-year DROP as part of the 


police pension plan.  Ms. Jensen replied the wait is to see what the big plan does.  A discussion 


was held on the member’s interest in the 8-year DROP.  Ms. Tintle presented the DROP entry 


numbers for Jason Braun. 
 


Frank Amandro made a motion to approve Jason Braun entering the DROP. Brian 


MacNaught seconded the motion, approved by the Trustees 3-0. 
 


Frank Amandro made a motion to have the actuary create an impact statement of an 8-year 


DROP contingent on the City’s decision to extend the DROP to 8 years.  Carlos Villanueva 


seconded the motion, approved by the Trustees 3-0. 


 


Frank Amandro made a motion to modify the 185 definition of Police Officer to certified 


police officer or required to be certified, so all in this position will have pension 


contributions withdrawn as soon as hired.  Carlos Villanueva seconded the motion, which 


passed 3-0. 


 


Ms. Jensen will adjust the language to reflect the modification. 
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PUBLIC COMMENTS 


No Public Comment. 


 


There being no further business and the next meeting being scheduled for Thursday, December 


15, 2022 at 9:30 AM.  The meeting adjourned at 10:11 AM by Brian MacNaught. 


 


 


Respectfully submitted, 


 


 


 


       _____________________ 








Burgess Chambers & Associates, Inc.
Institutional Investment Advisors


www.burgesschambers.com


September 30, 2022







Fort Pierce Police Officers Retirement Fund


Investment Performance
Period Ending


September 30, 2022


The following investment information was prepared by BCA, relying upon data from statements provided by the plan custodian and/or investment manager(s).
BCA reviews transactions provided by the custodian and uses reasonable care to ensure the accuracy of the data contained herein.


However, BCA cannot guarantee the accuracy of the custodian’s statement.







Fort Pierce Police Officers’ Retirement Fund


Disclosure: All expressions of opinion reflect the judgment of the author as of the date of publication and are subject to change. Content should not be regarded as a complete analysis of the subjects discussed or as personalized 
investment advice. All investment strategies have the potential for profit or loss. References to market performance in publications do not represent the returns achieved by Burgess Chambers & Associates or any of its advisory clients.


BCA Market Perspective © 
An Update to the Active vs. Passive Debate 


October 2022 


John Bogle, the founder of Vanguard, created the first index mutual fund on August 31, 1976. The fund, which now is called the Vanguard 500 
Index had approximately $780 billion in assets at the end of September 2022. Given the tremendous inflows and increases in market share of 
index funds over the past decade, Wall Street and asset managers began opportunistically creating indexes for everything you can imagine, 
followed by investment banks quickly packaging them in the form of Exchange Traded Funds, Mutual Funds, CITs and Interval Funds.  


In 2011, there were 123 exchange traded funds in the U.S. At the end of 2021, that number had grown to more than 2,600 funds. Alternative 
managers are also looking to capture a share of the rising investment flows into the passive space, hence creation of bitcoin futures ETFs, unitized 
private real estate funds, and private credit interval funds during the past five years.  


The evolution of investment products is changing behaviors across the industry, as advisors are becoming portfolio managers by using niche 
index assets. Investments that were once reserved for large institutions are now available to individuals, and the line that divides active and 
passive is becoming more blurred with each passing week.  


The debate today between active and passive may not be what John Bogle envisioned 50 years ago, but the rise in assets among index funds in all 
forms has had a net positive effect on fees. The average management fee for active equity and index mutual funds fell to 0.68% and 0.06%, 
respectively by the end of 2021, compared to 1.06% and 0.27% in 2001. However, investors should recognize that not all index funds were 
created equally. As Wall Street seeks to provide options for every risk appetite, niche offerings have become increasingly speculative and volatile, 
as is glaringly obvious with funds like the Direxion Daily S&P Bull and S&P Bear 3X Shares that utilize leverage to seek investment returns of 
300%, or 300% of the inverse of the performance of the S&P 500 Index. These funds and others certainly fall outside the original scope of 
“passively capturing Market returns”. 
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1 Quarter Performance
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US Market Indices Performance
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US Market Sector Performance
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Quarterly Market Summary September 30, 2022
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Fixed Income Market Sector Performance


Blmbg. U.S. Aggregate Index Blmbg. U.S. Treasury Blmbg. U.S. Credit Index Blmbg. U.S. MBS


Blmbg. U.S. Corp High Yield Blmbg. Global Aggregate Ex USD (Hedged) Credit Suisse Leveraged Loan Index
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Intl Equity Indices Performance


MSCI EAFE Index MSCI EAFE Small Cap Index MSCI EAFE Growth Index


MSCI EAFE Value MSCI Emerging Markets Index
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Intl Equity Region Performance


MSCI Japan MSCI Pacific Ex Japan MSCI United Kingdom MSCI Europe ex U.K.
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Quarterly Market Summary September 30, 2022
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Fort Pierce Police Officers’ Retirement Fund 
Total Fund


Investment Summary 
September 30, 2022 


 For the quarter, the Fund experienced a market-based loss of $738K or -4.2% (-4.3% net). Results were ahead of the strategic model
(-4.5%), due in large part to FMI small-cap performance. The best two performing asset categories were: private real estate (+1.9%),
cash (+0.5%) and small cap (-1.0%).


 For the one-year period, the Fund was down $2.9 million or -14.8% (-15.2% net), similar to the strategic model (-14.6%).  The difference
is primarily due to international equity results in Q4 2021 and Q1 2022. The best three performing asset categories were: private real
estate (+23.6%), cash (+0.7%), and global infrastructure (-5.0%).


 The five-year annualized earnings rate of +4.0% net per year was similar to the strategic model (+4.3%).
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Fort Pierce Police Officers’ Retirement Fund 


 


Total Fund 
Investment Policy Review 


September 30, 2022 
 Yes No 
The total Fund’s 12-month performance (gross) achieved the Strategic Model. (Actual: -14.8% vs. -14.6%).    
The total Fund’s 12-month performance (gross) achieved the +7.00% actuarial return assumption.   
   
The total Fund’s annualized three-year performance achieved the Strategic Model.    
The total Fund’s annualized three-year performance ranked in the top 50th percentile of the DB universe    
The total Fund’s annualized three-year performance (gross) achieved the +7.00% actuarial return assumption.    
The total Fund’s annualized five-year performance achieved the Strategic Model.    
The total Fund’s annualized five-year performance ranked in the top 50th percentile of the DB universe.    
The total Fund’s annualized five-year performance (gross) achieved the +7.00% actuarial return assumption.   
   
Cohen & Steers global infrastructure annualized three-year performance achieved the benchmark.   
Cohen & Steers global infrastructure three-year performance ranked in the top 50th percentile of the universe.    
   
Euro-Pacific growth annualized three-year performance achieved the benchmark.   
Euro-Pacific growth three-year performance ranked in the top 50th percentile of the universe.   
Euro-Pacific growth annualized five-year performance achieved the benchmark.   
Euro-Pacific growth five-year performance ranked in the top 50th percentile of the universe.   
   
MEPT Fund annualized three-year performance achieved the benchmark.    
MEPT Fund annualized five-year performance achieved the benchmark.    
   
C.S. McKee fixed income annualized three-year performance achieved the benchmark.   
C.S. McKee fixed income annualized three-year performance ranked in the top 50th percentile of the universe.    
C.S. McKee fixed income annualized five-year performance achieved the benchmark.   
C.S. McKee fixed income annualized five-year performance ranked in the top 50th percentile of the universe.    
   
PFIA Compliant   
The equity allocation (included REIT and convertibles) is within the 70% at market.   
No more than 5% of the Fund’s assets (at cost) were invested in common or capital stock of one issuing company.   
No more than 25% of the Fund’s assets (at market) were invested in foreign securities.     
All fixed income securities were investment grade.   
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Quarter One Year Three Years Four Years Five Years


Total Fund


Beginning Market Value 17,062,948 19,483,133 15,417,490 14,140,739 13,161,673


Contributions 258,646 33,056 -165,397 347,969 473,745


Gain/Loss -738,308 -2,932,902 1,331,194 2,094,579 2,947,868


Ending Market Value 16,583,287 16,583,287 16,583,287 16,583,287 16,583,287


Total Fund (%) -4.3 -15.2 2.8 3.4 4.0


Strategic Model (%) -4.5 -14.6 3.2 3.8 4.3


Value Added (pts.) 0.2 -0.6 -0.4 -0.4 -0.3


Fort Pierce Police Officers Retirement Fund


Investment Performance - Net


September 30, 2022
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Target Allocation Actual Allocation


0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%


Cash


Fixed Income


Private Real Estate


REITs


International Equity


Convertibles


Infrastructure


Domestic Equity


1.0%


31.0%


5.0%


5.0%


15.0%


8.0%


6.0%


29.0%


3.0%


30.2%


7.6%


4.6%


11.7%


7.8%


6.6%


28.7%


Market Value
Actual $


Percent
Actual


Percent
Target


Percent
Difference


Total Fund 16,583,287 100.0 100.0 0.0


Domestic Equity 4,755,522 28.7 29.0 -0.3


Infrastructure 1,089,066 6.6 6.0 0.6


Convertibles 1,287,775 7.8 8.0 -0.2


International Equity 1,934,868 11.7 15.0 -3.3


REITs 760,702 4.6 5.0 -0.4


Private Real Estate 1,254,232 7.6 5.0 2.6


Fixed Income 5,009,748 30.2 31.0 -0.8


Cash 491,374 3.0 1.0 2.0


Fort Pierce Police Officers Retirement Fund


Actual vs. Target Asset Allocation


September 30, 2022
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Target Allocation Actual Allocation


0.0% 4.0% 8.0% 12.0% 16.0% 20.0% 24.0% 28.0% 32.0%


DROP Cash


SunTrust Funds Acct Cash Sweep (MF)


C.S. McKee Fixed Income Bond Fund (MF)


SPDR Barclays High Yield Bond (ETF)


MEPT Fund (CF)


Fidelity Real Estate Index (MF)


Am Funds EuroPacific Growth R6 (MF)


SPDR Barclays Convertibles Securities (ETF)


Cohen & Steers Global Infrastructure (CIT)


FMI Common Stock (MF)


Fidelity Mid Cap (MF)


Fidelity 500 Index Fund (MF)


0.5%


0.5%


25.0%


6.0%


5.0%


5.0%


15.0%


8.0%


6.0%


5.0%


9.0%


15.0%


1.9%


1.1%


24.4%


5.8%


7.6%


4.6%


11.7%


7.8%


6.6%


5.2%


8.4%


15.1%


Market Value
Actual $


Percent
Actual


Percent
Target


Percent
Difference


Total Fund 16,583,287 100.0 100.0 0.0
Fidelity 500 Index Fund (MF) 2,505,352 15.1 15.0 0.1


Fidelity Mid Cap (MF) 1,386,153 8.4 9.0 -0.6


FMI Common Stock (MF) 864,016 5.2 5.0 0.2


Cohen & Steers Global Infrastructure (CIT) 1,089,066 6.6 6.0 0.6


SPDR Barclays Convertibles Securities (ETF) 1,287,775 7.8 8.0 -0.2


Am Funds EuroPacific Growth R6 (MF) 1,934,868 11.7 15.0 -3.3


Fidelity Real Estate Index (MF) 760,702 4.6 5.0 -0.4


MEPT Fund (CF) 1,254,232 7.6 5.0 2.6


SPDR Barclays High Yield Bond (ETF) 960,376 5.8 6.0 -0.2


C.S. McKee Fixed Income Bond Fund (MF) 4,049,372 24.4 25.0 -0.6


SunTrust Funds Acct Cash Sweep (MF) 176,357 1.1 0.5 0.6


DROP Cash 315,017 1.9 0.5 1.4


Fort Pierce Police Officers Retirement Fund


Actual vs. Target Asset Allocation


September 30, 2022
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September 30, 2022 : 16,583,287


C.S. McKee Fixed Income Bond Fund (MF)-24.42%


Fidelity 500 Index Fund (MF)-15.11%


SunTrust Funds Acct Cash Sweep (MF)-1.06%
DROP Cash-1.90%


Fidelity Real Estate Index (MF)-4.59%
FMI Common Stock (MF)-5.21%


SPDR Barclays High Yield Bond (ETF)-5.79%


Cohen & Steers Global Infrastructure (CIT)-6.57%


MEPT Fund (CF)-7.56%


SPDR Barclays Convertibles Securities (ETF)-7.77%


Fidelity Mid Cap (MF)-8.36% Am Funds EuroPacific Growth R6 (MF)-11.67%


Market Value $ Allocation (%)


C.S. McKee Fixed Income Bond Fund (MF) 4,049,372 24.42¢


Fidelity 500 Index Fund (MF) 2,505,352 15.11¢


Am Funds EuroPacific Growth R6 (MF) 1,934,868 11.67¢


Fidelity Mid Cap (MF) 1,386,153 8.36¢


SPDR Barclays Convertibles Securities (ETF) 1,287,775 7.77¢


MEPT Fund (CF) 1,254,232 7.56¢


Cohen & Steers Global Infrastructure (CIT) 1,089,066 6.57¢


SPDR Barclays High Yield Bond (ETF) 960,376 5.79¢


FMI Common Stock (MF) 864,016 5.21¢


Fidelity Real Estate Index (MF) 760,702 4.59¢


DROP Cash 315,017 1.90¢


SunTrust Funds Acct Cash Sweep (MF) 176,357 1.06¢


Fort Pierce Police Officers Retirement Fund


Asset Allocation


- Market Value does not include pension cash held by the City of Ft. Pierce.
- DROP member balances include assets of the commingled fund and DROP cash.


9







September 30, 2022


$0


$1


$2


$3


$4


$5


$6


$7


$8


A
s
s
e
ts 


In 
M


il
li
o
n
s


September 30, 2021


$0


$1


$2


$3


$4


$5


$6


$7


$8


A
s
s
e
ts 


In 
M


il
li
o
n
s


September 30, 2020


$0


$1


$2


$3


$4


$5


$6


$7


$8


A
s
s
e
ts 


In 
M


il
li
o
n
s


September 30, 2019


$0


$1


$2


$3


$4


$5


$6


$7


$8


A
s
s
e
ts 


In 
M


il
li
o
n
s


September 30, 2018


$0


$1


$2


$3


$4


$5


$6


$7


$8


A
s
s
e
ts 


In 
M


il
li
o
n
s


Domestic Equity 28.68¢


Global Infrastructure 6.57¢


Convertibles 7.77¢


International Equity 11.67¢


REITs 4.59¢


Private Real Estate 7.56¢


Fixed Income 30.21¢


Cash 2.96¢


Domestic Equity 28.41¢


Global Infrastructure 5.95¢


Convertibles 8.05¢


International Equity 14.79¢


REITs 4.80¢


Private Real Estate 5.30¢


Fixed Income 31.10¢


Cash 1.60¢


Domestic Equity 28.05¢


Global Infrastructure 5.44¢


Convertibles 7.86¢


International Equity 14.18¢


REITs 4.12¢


Private Real Estate 5.70¢


Fixed Income 30.90¢


Cash 3.75¢


Domestic Equity 32.17¢


Global Infrastructure 6.15¢


Convertibles 9.73¢


International Equity 13.14¢


REITs 5.66¢


Private Real Estate 6.10¢


Fixed Income 24.41¢


Cash 2.65¢


Domestic Equity 36.02¢


Global Infrastructure 5.81¢


Convertibles 8.68¢


International Equity 14.16¢


REITs 5.27¢


Private Real Estate 6.35¢


Fixed Income 21.70¢


Cash 2.00¢


Fort Pierce Police Officers Retirement Fund


Historical Asset Allocation


September 30, 2022
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Market Value
QTD


ROR - Rank
1 Year


ROR - Rank
3 Year


ROR - Rank
4 Year


ROR - Rank
5 Year


ROR - Rank


Total Fund 16,583,287 -4.2 (47) -14.8 (62) 3.2 (66) 3.8 (58) 4.4 (67)


   Strategic Model -4.5 -14.6 3.2 3.8 4.3


Equity 9,827,933 -5.7 -19.8 4.6 4.7 5.7


Domestic Equity 4,755,522 -3.7 -15.3 7.4 6.3 8.0


Fidelity Large Cap Core (Blend) 2,505,352 -4.8 -15.4 8.1 6.6 8.7


   S&P 500 Index -4.9 -15.5 8.2 7.2 9.2


Fidelity Mid Cap Core (Blend) 1,386,153 -3.4 -19.2 5.4 4.8 6.5


   Russell Midcap Index -3.4 -19.4 5.2 4.7 6.5


FMI Common Stock (MF) 864,016 -1.0 -8.0 7.8 7.5 7.6


   Russell 2000 Index -2.2 -23.5 4.3 0.8 3.6


Global Infrastructure 1,089,066 -8.8 -5.0 1.8 5.3 N/A


Cohen & Steers Global Infrastructure (CIT) 1,089,066 -8.8 -5.0 1.8 5.3 N/A


   FTSE Global Core Infrastructure 50/50 Index -8.9 -5.5 0.6 4.8 4.1


Convertibles 1,287,775 -1.4 -23.9 9.6 8.0 8.4


SPDR Barclays Convertibles Securities (ETF) 1,287,775 -1.4 -23.9 9.6 8.0 8.4


   ML All Conv Ex.144A All Qual Index 0.3 -18.4 11.0 8.9 9.3


   Blmbg. U.S. Convertibles: 500MM -0.7 -23.1 10.3 8.5 8.9


International Equity 1,934,868 -9.2 -32.5 -0.8 -0.2 0.3


Am Funds EuroPacific Growth R6 (MF) 1,934,868 -9.2 -32.5 -0.8 -0.2 0.3


   MSCI AC World ex USA -9.8 -24.8 -1.1 -1.0 -0.3


REITs 760,702 -11.0 -18.6 -4.4 0.6 0.9


Fidelity REIT (Blend) 760,702 -11.0 -18.6 -4.4 0.6 0.9


   Wilshire U.S. REIT Index -10.2 -17.6 -2.2 2.6 2.9


Fort Pierce Police Officers Retirement Fund


Asset Allocation & Performance - Gross


September 30, 2022
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Fort Pierce Police Officers Retirement Fund


Asset Allocation & Performance - Gross


September 30, 2022


Market Value
QTD


ROR - Rank
1 Year


ROR - Rank
3 Year


ROR - Rank
4 Year


ROR - Rank
5 Year


ROR - Rank


Private Real Estate 1,254,232 1.9 23.6 12.6 10.8 10.2


MEPT Fund (CF) 1,254,232 1.9 23.6 12.6 10.8 10.2


   NCREIF Fund Index-ODCE (VW) 0.5 22.1 12.4 10.6 10.2


Fixed Income 5,009,748 -3.0 -11.9 -2.0 0.4 0.4


C.S. McKee Blend (MF) 4,049,372 -3.4 -11.1 -2.0 0.4 0.3


   Fixed Income Benchmark -3.8 -11.5 -2.3 0.2 0.0


SPDR Barclays High Yield Bond (ETF) 960,376 -1.6 -15.3 -1.7 0.4 0.8


   Blmbg. U.S. Corp High Yield -0.6 -14.1 -0.5 1.2 1.6


Cash 491,374 0.5 0.7 0.5 0.9 1.0


SunTrust Funds Acct Cash Sweep (MF) 176,357 0.5 0.7 0.5 0.9 1.0


DROP Cash 315,017 0.5 0.7 0.5 0.9 1.1


   ICE BofAML 3 Month U.S. T-Bill 0.5 0.6 0.6 1.0 1.1
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Market Value
QTD


ROR - Rank
1 Year


ROR - Rank
3 Year


ROR - Rank
4 Year


ROR - Rank
5 Year


ROR - Rank


Total Fund 16,583,287 -4.3 -15.2 2.8 3.4 4.0


   Strategic Model -4.5 -14.6 3.2 3.8 4.3


Equity 9,827,933 -5.8 -20.1 4.2 4.3 5.2


Domestic Equity 4,755,522 -3.8 -15.6 7.0 6.0 7.7


Fidelity Large Cap Core (Blend) 2,505,352 -4.9 (48) -15.5 (35) 7.9 (29) 6.4 (37) 8.6 (45)


   S&P 500 Index -4.9 -15.5 8.2 7.2 9.2


Fidelity Mid Cap Core (Blend) 1,386,153 -3.4 (42) -19.4 (60) 5.2 (46) 4.6 (39) 6.3 (42)


   Russell Midcap Index -3.4 -19.4 5.2 4.7 6.5


FMI Common Stock (MF) 864,016 -1.2 (8) -9.0 (3) 6.7 (22) 6.4 (3) 6.5 (5)


   Russell 2000 Index -2.2 -23.5 4.3 0.8 3.6


Global Infrastructure 1,089,066 -9.0 -6.0 0.8 4.2 N/A


Cohen & Steers Global Infrastructure (CIT) 1,089,066 -9.0 (21) -6.0 (10) 0.8 (23) 4.2 (30) N/A


   FTSE Global Core Infrastructure 50/50 Index -8.9 -5.5 0.6 4.8 4.1


Convertibles 1,287,775 -1.5 -24.2 9.2 7.6 8.0


SPDR Barclays Convertibles Securities (ETF) 1,287,775 -1.5 (77) -24.2 (95) 9.2 (56) 7.5 (61) 8.0 (65)


   ML All Conv Ex.144A All Qual Index 0.3 -18.4 11.0 8.9 9.3


   Blmbg. U.S. Convertibles: 500MM -0.7 -23.1 10.3 8.5 8.9


International Equity 1,934,868 -9.3 -32.9 -1.2 -0.6 -0.2


Am Funds EuroPacific Growth R6 (MF) 1,934,868 -9.3 (30) -32.9 (75) -1.2 (39) -0.7 (28) -0.2 (26)


   MSCI AC World ex USA -9.8 -24.8 -1.1 -1.0 -0.3


REITs 760,702 -11.0 -18.7 -4.5 0.5 0.8


Fidelity REIT (Blend) 760,702 -11.0 (65) -18.7 (64) -4.5 (91) 0.5 (87) 0.8 (87)


   Wilshire U.S. REIT Index -10.2 -17.6 -2.2 2.6 2.9


Fort Pierce Police Officers Retirement Fund


Asset Allocation & Performance - Net


September 30, 2022
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Fort Pierce Police Officers Retirement Fund


Asset Allocation & Performance - Net


September 30, 2022


Market Value
QTD


ROR - Rank
1 Year


ROR - Rank
3 Year


ROR - Rank
4 Year


ROR - Rank
5 Year


ROR - Rank


Private Real Estate 1,254,232 1.7 22.5 11.6 9.8 9.3


MEPT Fund (CF) 1,254,232 1.7 22.5 11.6 9.8 9.3


   NCREIF Fund Index-ODCE (VW) 0.5 22.1 12.4 10.6 10.2


Fixed Income 5,009,748 -3.1 -12.2 -2.3 0.0 0.0


C.S. McKee Blend (MF) 4,049,372 -3.5 (79) -11.3 (82) -2.3 (92) 0.1 (91) -0.1 (88)


   Fixed Income Benchmark -3.8 -11.5 -2.3 0.2 0.0


SPDR Barclays High Yield Bond (ETF) 960,376 -1.7 (92) -15.6 (86) -2.1 (91) 0.0 (82) 0.4 (81)


   Blmbg. U.S. Corp High Yield -0.6 -14.1 -0.5 1.2 1.6


Cash 491,374 0.5 0.7 0.5 0.9 1.0


SunTrust Funds Acct Cash Sweep (MF) 176,357 0.5 0.7 0.5 0.9 1.0


DROP Cash 315,017 0.5 0.7 0.5 0.9 1.1


   ICE BofAML 3 Month U.S. T-Bill 0.5 0.6 0.6 1.0 1.1


1 Strategic Model (IPS hybrid benchmark objective): from Feb'18 is 15% R1000 + 9% RMC + 5% R2000 + 8% ML Conv All Qual x144A + 6.0% FTSE Infrast 50/50 + 10% ACWI + 5% EAFE +
5% Wilshire REIT + 5% NCREIF ODCE + 25% BC Int Agg + 6.0% BC Hg Yld + 1% ML 3M T-Bills; prior from Mar'15 is 15% R1000 + 9% RMC + 5% R2000 + 8% ML Conv All Qual x144A + 6.0%
Alerian MLP + 10% ACWI + 5% EAFE + 5% Wilshire REIT + 5% NCREIF ODCE + 25% BC Int Agg + 6.0% BC Hg Yld + 1% ML 3M T-Bills; from May'14 was 15% R1000 + 9% RMC + 5% R2000 +
8% ML Conv All Qual x144A +6.0% Alerian MLP + 15% EAFE + 5% Wilshire REIT + 30% BC Int Agg + 6.0% BC Hg Yld + 1% ML 3M T-Bills;from Apr'11 was 15% R1000 + 12% RMC + 8% R2000
+ 10% ML Conv All Qual x144A + 15% EAFE + 5% Wilshire REIT + 34.5% BC Agg 0.5% ML 3M T-Bills; Nov'09 25% R1000 + 12% RMC + 8% R2000 + 15%EAFE + 5% Wilshire REIT + 35% BC
Agg; Apr'06 24% R1000 + 10% RMC + 10% R2000 + 8% EAFE + 8% Wilshire REIT + 40% LIAG; Oct'03 50% S&P500 + 10%EAFE + 40% LIG/C; Jun'02 was 60% S&P500 + 40% LG/C.


2 Lg Cap Core Bnch: from Apr'06 is 100% R1000; from Jun'02 was 100% S&P 500.


3 Fixed Income Bnch: from May'14 is 100% Barclays Interm Agg; from Nov'09 was 100% Barclays Agg; from Apr'06 was 100% LIAG; from Oct'03 100% was LG/C; from Jun'02 was 100% LG/C.


4 Fidelity Large Cap Core (Blend): From Mar 2019: Fidelity 500 Index MF; prior iShares Core S&P 500 ETF.


5 Fidelity Mid Cap Core (Blend): From Mar 2019: Fidelity Mid Cap MF; prior Vanguard Mid Cap Index Adm MF.


6 Fidelity REIT (Blend): From Mar 2019: Fidelity Real Estate MF; prior Vanguard Real Estate Index Adm MF.


7 C.S. Mckee (Blend): From Sept 2021: CS McKee MF; prior C.S. McKee SMA.
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Quarter One Year Three Years Four Years Five Years


Total Fund -4.2 (47) -14.8 (62) 3.2 (66) 3.8 (58) 4.4 (67)��


Strategic Model -4.5 (59) -14.6 (58) 3.2 (67) 3.8 (58) 4.3 (70)qs


5th Percentile -2.1 -4.7 7.5 6.7 7.1


1st Quartile -3.7 -11.3 5.1 4.9 5.6


Median -4.3 -13.9 3.9 4.0 4.8


3rd Quartile -5.0 -16.1 2.8 3.1 4.1


95th Percentile -5.9 -18.7 0.3 1.4 2.1


Fort Pierce Police Officers Retirement Fund


Peer Universe Quartile Ranking


September 30, 2022


Parentheses contain percentile rankings.


Calculation based on quarterly data. 15







Total Fund Net Cash Flow
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Beginning MV Ending MV Annualized ROR


$13,161,673 $16,583,287 4.4


Fort Pierce Police Officers Retirement Fund


Growth of Investments


October 1, 2017 Through September 30, 2022
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5 Years Statistics


Return
Standard
Deviation


Beta Alpha


Total Fund 4.37 13.87 1.04 -0.05


Strategic Model 4.29 13.28 1.00 0.00


Russell 1000 Index 9.00 20.70 1.54 3.07


Russell Midcap Index 6.48 23.76 1.77 0.21


Russell 2000 Index 3.55 27.91 1.99 -2.65


ML All Conv Ex.144A AQ Index 9.25 18.80 1.31 4.00


MSCI EAFE Index -0.36 18.78 1.39 -5.53


Blmbg. U.S. Aggregate Index -0.27 5.33 0.14 -0.86


3 Years Statistics


Return
Standard
Deviation


Beta Alpha


Total Fund 3.20 16.21 1.04 -0.05


Strategic Model 3.19 15.62 1.00 0.00


Russell 1000 Index 7.95 23.72 1.51 4.05


Russell Midcap Index 5.19 27.52 1.75 1.39


Russell 2000 Index 4.29 32.56 1.98 0.93


ML All Conv Ex.144A AQ Index 11.01 22.80 1.36 7.29


MSCI EAFE Index -1.38 22.11 1.40 -4.88


Blmbg. U.S. Aggregate Index -3.26 5.96 0.15 -3.71


5 Years Risk/Reward


Total Fund


Strategic Model


Russell 1000 Index


Russell Midcap Index


Russell 2000 Index


ML All Conv Ex.144A AQ Index
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Fort Pierce Police Officers Retirement Fund


Period Ending September 30, 2022


Capital Market Line
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Fort Pierce Police Officers Retirement Fund


Fiscal Year Rates of Return


September 30, 2022
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Total Fund 20 0 (0%) 0 (0%) 10 (50%) 10 (50%)�


Strategic Model 20 0 (0%) 0 (0%) 8 (40%) 12 (60%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Total Fund 20 0 (0%) 3 (15%) 10 (50%) 7 (35%)�


Strategic Model 20 0 (0%) 2 (10%) 9 (45%) 9 (45%)q


Peer Group Risk/Reward - 5 Years
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Risk (Standard Deviation %)


Return
Standard
Deviation


Total Fund 4.37 13.87��


Strategic Model 4.29 13.28qs


Median 4.79 13.22¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Total Fund 4.37 13.87 -0.05 1.04 0.29 102.64 102.82


  Strategic Model 4.29 13.28 0.00 1.00 0.30 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.49 1.20 -0.01 N/A -5.05 5.40
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Total Fund 3.20 16.21 -0.05 1.04 0.24 103.26 103.01


  Strategic Model 3.19 15.62 0.00 1.00 0.24 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.41 0.66 -0.01 N/A -3.55 1.29


Fort Pierce Police Officers Retirement Fund


Total Fund


September 30, 2022
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Fidelity Large Cap Core (Blend) 9 0 (0%) 2 (22%) 7 (78%) 0 (0%)�


S&P 500 Index 20 0 (0%) 16 (80%) 4 (20%) 0 (0%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Fidelity Large Cap Core (Blend) 17 1 (6%) 4 (24%) 12 (71%) 0 (0%)�


S&P 500 Index 20 2 (10%) 8 (40%) 10 (50%) 0 (0%)q


Peer Group Risk/Reward - 5 Years
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Return
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Deviation


Fidelity Large Cap Core (Blend) 8.61 17.94��


S&P 500 Index 9.24 17.92qs


Median 8.30 18.52¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Fidelity Large Cap Core (Blend) 8.61 17.94 -0.57 1.00 0.49 100.53 98.49


  S&P 500 Index 9.24 17.92 0.00 1.00 0.52 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.20 0.00 N/A -2.06 2.35
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Fidelity Large Cap Core (Blend) 7.89 20.07 -0.27 1.00 0.45 100.93 99.94


  S&P 500 Index 8.16 20.02 0.00 1.00 0.46 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.66 -0.01 N/A -1.49 0.70


Fort Pierce Police Officers Retirement Fund


Fidelity Large Cap Core (Blend)


September 30, 2022
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Fidelity Mid Cap Core (Blend) 9 0 (0%) 9 (100%) 0 (0%) 0 (0%)�


S&P MidCap 400 Index 20 3 (15%) 15 (75%) 2 (10%) 0 (0%)q
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Fidelity Mid Cap Core (Blend) 17 0 (0%) 17 (100%) 0 (0%) 0 (0%)�


S&P MidCap 400 Index 20 4 (20%) 6 (30%) 10 (50%) 0 (0%)q


Peer Group Risk/Reward - 5 Years
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Risk (Standard Deviation %)


Return
Standard
Deviation


Fidelity Mid Cap Core (Blend) 6.32 20.11��


S&P MidCap 400 Index 5.82 21.18qs


Median 5.78 20.75¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Fidelity Mid Cap Core (Blend) 6.32 20.11 0.75 0.94 0.35 88.62 92.23


  S&P MidCap 400 Index 5.82 21.18 0.00 1.00 0.32 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.19 0.00 N/A -2.04 2.07
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Fidelity Mid Cap Core (Blend) 5.16 22.73 -0.62 0.96 0.31 93.46 92.30


  S&P MidCap 400 Index 6.01 23.44 0.00 1.00 0.34 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.65 -0.01 N/A -1.30 0.70
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


FMI Common Stock (MF) 13 5 (38%) 6 (46%) 2 (15%) 0 (0%)�


Russell 2000 Index 20 9 (45%) 9 (45%) 2 (10%) 0 (0%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


FMI Common Stock (MF) 20 8 (40%) 7 (35%) 4 (20%) 1 (5%)�


Russell 2000 Index 20 10 (50%) 7 (35%) 3 (15%) 0 (0%)q


Peer Group Risk/Reward - 5 Years
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17.48 18.40 19.32 20.24 21.16 22.08 23.00 23.92


Risk (Standard Deviation %)


Return
Standard
Deviation


FMI Common Stock (MF) 6.51 19.05��


Russell 2000 Index 3.55 22.62qs


Median 3.57 22.57¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


FMI Common Stock (MF) 6.51 19.05 3.49 0.77 0.37 72.65 84.10


  Russell 2000 Index 3.55 22.62 0.00 1.00 0.22 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.17 0.00 N/A -1.85 2.04
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


FMI Common Stock (MF) 6.70 21.63 3.11 0.78 0.38 74.73 83.82


  Russell 2000 Index 4.29 25.11 0.00 1.00 0.27 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.63 -0.01 N/A -1.20 0.67
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Cohen & Steers Global Infrastructure (CIT) 8 2 (25%) 3 (38%) 3 (38%) 0 (0%)�


FTSE GLOBAL CORE INFRASTRUCTURE 50/50 INDEX 20 12 (60%) 6 (30%) 2 (10%) 0 (0%)q
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1 Year Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Cohen & Steers Global Infrastructure (CIT) 16 5 (31%) 5 (31%) 4 (25%) 2 (13%)�


FTSE GLOBAL CORE INFRASTRUCTURE 50/50 INDEX 20 8 (40%) 6 (30%) 6 (30%) 0 (0%)q


Peer Group Risk/Reward - 3 Years
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Risk (Standard Deviation %)


Return
Standard
Deviation


Cohen & Steers Global Infrastructure (CIT) 0.76 16.33��


FTSE GLOBAL CORE INFRASTRUCTURE 50/50 INDEX 0.64 17.84qs


Median -0.25 17.71¾


Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Cohen & Steers Global Infrastructure (CIT) 0.76 16.33 0.05 0.91 0.09 95.70 95.43


  FTSE GLOBAL CORE INFRASTRUCTURE 50/50 INDEX 0.64 17.84 0.00 1.00 0.09 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.61 -0.01 N/A -1.64 0.96
Historical Statistics - 1 Year


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Cohen & Steers Global Infrastructure (CIT) -6.00 18.50 -0.76 0.97 -0.27 101.34 99.03


  FTSE GLOBAL CORE INFRASTRUCTURE 50/50 INDEX -5.48 18.98 0.00 1.00 -0.23 100.00 100.00


90 Day U.S. Treasury Bill 0.62 0.26 0.59 -0.01 N/A -1.57 0.60
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


SPDR Barclays Convert Sec (ETF) 20 7 (35%) 10 (50%) 3 (15%) 0 (0%)�


ML All Conv Ex.144A All Qual Index 20 5 (25%) 15 (75%) 0 (0%) 0 (0%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


SPDR Barclays Convert Sec (ETF) 20 4 (20%) 11 (55%) 5 (25%) 0 (0%)�


ML All Conv Ex.144A All Qual Index 20 5 (25%) 8 (40%) 7 (35%) 0 (0%)q


Peer Group Risk/Reward - 5 Years
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Risk (Standard Deviation %)


Return
Standard
Deviation


SPDR Barclays Convert Sec (ETF) 7.95 16.67��


ML All Conv Ex.144A All Qual Index 9.25 15.58qs


Median 8.69 14.99¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


SPDR Barclays Convert Sec (ETF) 7.95 16.67 -1.59 1.06 0.47 111.26 102.75


  ML All Conv Ex.144A All Qual Index 9.25 15.58 0.00 1.00 0.57 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.20 -0.01 N/A -3.28 2.51
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


SPDR Barclays Convert Sec (ETF) 9.18 19.30 -1.93 1.03 0.52 106.37 99.14


  ML All Conv Ex.144A All Qual Index 11.01 18.49 0.00 1.00 0.62 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.66 -0.01 N/A -1.42 0.99
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Am Funds EuroPacific Growth R6 (MF) 20 17 (85%) 3 (15%) 0 (0%) 0 (0%)�


MSCI AC World ex USA 20 0 (0%) 19 (95%) 1 (5%) 0 (0%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Am Funds EuroPacific Growth R6 (MF) 20 11 (55%) 9 (45%) 0 (0%) 0 (0%)�


MSCI AC World ex USA 20 0 (0%) 17 (85%) 3 (15%) 0 (0%)q


Peer Group Risk/Reward - 5 Years
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Risk (Standard Deviation %)


Return
Standard
Deviation


Am Funds EuroPacific Growth R6 (MF) -0.23 17.64��


MSCI AC World ex USA -0.34 16.25qs


Median -1.50 18.00¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Am Funds EuroPacific Growth R6 (MF) -0.23 17.64 0.29 1.06 0.01 104.66 106.00


  MSCI AC World ex USA -0.34 16.25 0.00 1.00 -0.01 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.16 -0.01 N/A -2.58 2.62
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Am Funds EuroPacific Growth R6 (MF) -1.24 19.93 0.11 1.06 0.01 108.54 108.92


  MSCI AC World ex USA -1.07 18.21 0.00 1.00 0.00 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.60 -0.01 N/A -1.46 0.96
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Fidelity REIT (Blend) 9 0 (0%) 0 (0%) 0 (0%) 9 (100%)�


Wilshire U.S. REIT Index 20 4 (20%) 6 (30%) 10 (50%) 0 (0%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


Fidelity REIT (Blend) 17 0 (0%) 2 (12%) 3 (18%) 12 (71%)�


Wilshire U.S. REIT Index 20 0 (0%) 9 (45%) 10 (50%) 1 (5%)q


Peer Group Risk/Reward - 5 Years
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18.56 18.88 19.20 19.52 19.84 20.16 20.48


Risk (Standard Deviation %)


Return
Standard
Deviation


Fidelity REIT (Blend) 0.77 20.14��


Wilshire U.S. REIT Index 2.88 19.53qs


Median 3.31 18.87¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Fidelity REIT (Blend) 0.77 20.14 -2.03 1.02 0.09 103.85 96.30


  Wilshire U.S. REIT Index 2.88 19.53 0.00 1.00 0.19 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.17 0.00 N/A -2.05 2.38
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


Fidelity REIT (Blend) -4.46 23.30 -2.11 1.03 -0.10 104.92 97.87


  Wilshire U.S. REIT Index -2.17 22.37 0.00 1.00 -0.01 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.60 -0.01 N/A -1.42 0.56
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


C.S. McKee Blend (MF) 20 0 (0%) 3 (15%) 13 (65%) 4 (20%)�


Fixed Income Benchmark 20 7 (35%) 4 (20%) 7 (35%) 2 (10%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


C.S. McKee Blend (MF) 20 0 (0%) 0 (0%) 16 (80%) 4 (20%)�


Fixed Income Benchmark 20 1 (5%) 5 (25%) 11 (55%) 3 (15%)q


Peer Group Risk/Reward - 5 Years
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Risk (Standard Deviation %)


Return
Standard
Deviation


C.S. McKee Blend (MF) -0.08 3.48��


Fixed Income Benchmark -0.05 3.52qs


Median 0.40 3.37¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


C.S. McKee Blend (MF) -0.08 3.48 -0.03 0.96 -0.33 102.26 101.52


  Fixed Income Benchmark -0.05 3.52 0.00 1.00 -0.32 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.15 0.01 N/A -10.99 16.12
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


C.S. McKee Blend (MF) -2.35 4.01 -0.06 0.98 -0.71 104.70 107.31


  Fixed Income Benchmark -2.33 3.98 0.00 1.00 -0.71 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.57 -0.01 N/A -5.48 7.46
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5 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


SPDR Barclays High Yield Bond (ETF) 15 0 (0%) 2 (13%) 10 (67%) 3 (20%)�


Blmbg. U.S. Corp High Yield 20 20 (100%) 0 (0%) 0 (0%) 0 (0%)q
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3 Years Rolling Percentile Ranking - 5 Years
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Periods   5 - 25 25 - 50 50 - 75 75 - 95


SPDR Barclays High Yield Bond (ETF) 20 0 (0%) 9 (45%) 5 (25%) 6 (30%)�


Blmbg. U.S. Corp High Yield 20 17 (85%) 3 (15%) 0 (0%) 0 (0%)q


Peer Group Risk/Reward - 5 Years
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Risk (Standard Deviation %)


Return
Standard
Deviation


SPDR Barclays High Yield Bond (ETF) 0.37 9.54��


Blmbg. U.S. Corp High Yield 1.57 8.92qs


Median 1.00 8.83¾


Historical Statistics - 5 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


SPDR Barclays High Yield Bond (ETF) 0.37 9.54 -1.23 1.05 -0.03 112.24 99.44


  Blmbg. U.S. Corp High Yield 1.57 8.92 0.00 1.00 0.09 100.00 100.00


90 Day U.S. Treasury Bill 1.15 0.30 1.17 -0.01 N/A -5.01 6.51
Historical Statistics - 3 Years


Return
Standard
Deviation


Alpha Beta
Sharpe
Ratio


Down
Market
Capture


Up
Market
Capture


SPDR Barclays High Yield Bond (ETF) -2.09 11.44 -1.59 1.04 -0.18 110.51 97.41


  Blmbg. U.S. Corp High Yield -0.45 10.86 0.00 1.00 -0.04 100.00 100.00


90 Day U.S. Treasury Bill 0.59 0.26 0.60 -0.01 N/A -2.59 2.25
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-ACCRUED INTEREST- Bond interest earned since the last interest payment, but not yet received.


-ALPHA- A linear regressive constant that measures expected return independent of Beta.


-ASSET ALLOCATION- The division of portfolio asset classes in order to achieve an expected investment objective.


-BALANCED UNIVERSES - Public Funds, Endowments & Foundations, Corporate peer groups, and PSN peer groups.


-BETA- A measure of portfolio sensitivity (volatility) in relation to the market, based upon past experience.


-BOND DURATION- A measure of portfolio sensitivity to interest rate risk.


-COMMINGLED FUND- An investment fund which is similar to a mutual fund in that investors are permitted to purchase and redeem units that represent ownership in a pool of securities.


-CONVERTIBLE BONDS - Hybrid securities' that offer equity returns during rising equity markets and improved down-market protection.


-CORE- An equal weighting in both growth and value stocks.


-CORRELATION COEFFICIENT- A measure of how two assets move together. The measure is bounded by +1 and -1; +1 means that the two assets move together positively, while a measure of -1
means that the assets are perfectly negatively correlated.


-GROWTH MANAGER- Generally invests in companies that have either experienced above-average growth rates and/or are expected to experience above-average growth rates in the future. Growth
portfolios tend to have high price/earnings ratios and generally pay little to no dividends.


-INDEXES- Indexes are used as "independent representations of markets" (e.g., S&P 500).


-INFORMATION RATIO- Annualized excess return above the benchmark relative to the annualized tracking error.


-LARGE CAP- Generally, the term refers to a company that has a market capitalization that exceeds $10 billion.


-MANAGER UNIVERSE- A collection of quarterly investment returns from various investment management firms that may be subdivided by style (e.g. growth, value, core).


-MID CAP- Generally, the term refers to a company that has a market capitalization between $2 and $10 billion.


-NCREIF - A quarterly time series composite total rate of return measure of investment performance of a large pool of individual commercial real estate properties acquired in the private market for
investment purposes only.


-NCREIF ODCE - Open End Diversified Core Equity index which consists of historical and current returns from 26 open-end commingled funds pursuing core strategy. This index is capitalization
weighted, time weighted and gross of fees.


-NET- Investment return accounts only for manager fees.


-PROTECTING FLORIDA INVESTMENT ACT (PFIA) - SBA publishes a list of prohibited investments (scrutinized companies).


-RATE OF RETURN- The percentage change in the value of an investment in a portfolio over a specified time period, excluding contributions.


-RISK MEASURES- Measures of the investment risk level, including beta, credit, duration, standard deviation, and others that are based on current and historical data.


-R-SQUARED- Measures how closely portfolio returns and those of the market are correlated, or how much variation in the portfolio returns may be explained by the market. An R2 of 40 means that 40%
of the variation in a fund’s price changes could be attributed to changes in the market index over the time period.
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-SHARPE RATIO- The ratio of the rate of return earned above the risk-free rate to the standard deviation of the portfolio. It measures the number of units of return per unit of risk.


-SMALL CAP- Generally refers to a company with a market capitalization $300 million to $2 billion.


-STANDARD DEVIATION- Measure of the variability (dispersion) of historical returns around the mean. It measures how much exposure to volatility was experienced by the implementation of an
investment strategy.


-SYSTEMATIC RISK- Measured by beta, it is the risk that cannot be diversified away (market risk).


-TIME WEIGHTED (TW) RETURN - A measure of the investments versus the investor. When there are no flows the TW & DOLLAR weighted (DW) returns are the same and vice versa.


-TRACKING ERROR- A measure of how closely a manager’s performance tracks an index; it is the annualized standard deviation of the differences between the quarterly returns for the manager and
the benchmark.


-TREYNOR RATIO- A measure of reward per unit of risk. (excess return divided by beta).


-UP AND DOWN-MARKET CAPTURE RATIO- Ratio that illustrates how a manager performed relative to the market during rising and declining market periods.


-VALUE MANAGER- Generally invests in companies that have low price-to-earnings and price-to-book ratios and/or above-average dividend yields.
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Advisory services are offered through or by Burgess Chambers and Associates, Inc., a registered SEC investment advisor.


Performance Reporting:


1. Changes in portfolio valuations due to capital gains or losses, dividends, interest, income and management fees are included in the calculation of returns. All calculations are made in accordance with
generally accepted industry standards.


2. Transaction costs, such as commissions, are included in the purchase cost or deducted from the proceeds or sale of a security. Differences in transaction costs may affect comparisons.


3. Individual client returns may vary due to a variety of factors, including differences in investment objectives, asset allocating and timing of investment decisions.


4. Performance reports are generated from information supplied by the client, custodian, and/or investment managers. BCA relies upon the accuracy of this data when preparing reports.


5. The market indexes do not include transaction costs, and an investment in a product similar to the index would have lower performance dependent upon costs, fees, dividend reinvestments, and
timing. Benchmarks and indexes are for comparison purposes only, and there is no assurance or guarantee that such performance will be achieved.


6. Performance information prepared by third party sources may differ from that shown by BCA. These differences may be due to different methods of analysis, different time periods being evaluated,
different pricing sources for securities, treatment of accrued income, treatment of cash, and different accounting procedures.


7. Certain valuations, such as alternative assets, ETF, and mutual funds, are prepared based on information from third party sources, the accuracy of such information cannot be guaranteed by BCA.
Such data may include estimates and maybe subject to revision.


8. BCA relies on third party vendors to supply tax cost and market values, In the event that cost values are not available, market values may be used as a substitute.


9. BCA has not reviewed the risks of individual security holdings.


10. BCA investment reports are not indicative of future results.


11. Performance rankings are time sensitive and subject to change.


12. Mutual Fund (MF), Collective Investment Trusts (CIT) and Exchange Traded Funds (ETF) are ranked in net of fee universes.


13. Separately Managed Account (SMA) and Commingled Fund (CF) returns are ranked in gross of fees universes.


14. Composite returns are ranked in universes that encompass both gross and net of fee returns.


15. Total Fund returns are ranked in a gross of fee universe.


16. Private investments may include performance fees in addition to a management fee. For the purpose of BCA’s calculations, net returns take in consideration both performance and management fees,
but gross returns include management fees only.


17. For a free copy of Part II (mailed w/i 5 bus. days from request receipt) of Burgess Chambers & Associates, Inc.'s most recent Form ADV which details pertinent business procedures, please contact:
315 East Robinson Street Suite #690, Orlando, Florida 32801, 407-644-0111, info@burgesschambers.com.


Fort Pierce Police Officers Retirement Fund


Disclosure


September 30, 2022
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M E M O R A N D U M


TO: Board of Trustees


FROM: Klausner, Kaufman, Jensen & Levinson  


RE: Required Minimum Distributions (RMD) Final Regulations 


DATE: October 2022 


Executive Summary 


On October 7, 2022, the Internal Revenue Service (IRS) issued a notice regarding the
expected final regulations on the revised required minimum distribution (RMDs) rules
bringing them into alignment with the Setting Every Community Up for Retirement
Enhancement Act of 2019 (SECURE Act. The guidelines raised the age for which
retirees are required to start minimum distributions from age 70½ to 72, clarified the
definition of “eligible designated beneficiaries,” further defined the meaning of “disability”
and “chronically ill,” and clarified the timing of distributing RMDs. See page 2 for details
of the expected final regulations.


The Notice provides:
· No final regulation will be effective before at least 2023.
· No excise tax will be imposed (and no plan will be treated as violating the


qualification rules) merely for not making a distribution under the 10-year rule in
2021 or 2022.


o Designated beneficiary of a participant if the participant (i) died in 2020 or


2021 on or after the participant’s RBD and (ii) the designated beneficiary
does not take lifetime or life expectancy payments.


o The beneficiary of an eligible designated beneficiary (as defined by the


SECURE Act) if the eligible designated beneficiary died in 2020 or 2021
and was taking lifetime or life expectancy payments
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The expected final regulations incorporate changes made by the SECURE Act,
including:


· Raising the age for which retirees are required to start minimum distributions


from age 70½ to 72. The regulations use a birthdate rule to determine an
individual’s required beginning date. 


o If the participant’s birthday is prior to July 1, 1949, the required beginning


date remains April 1 of the calendar year following the later in which the
participant attains age 70½ and the calendar year in which the participant
retires from employment. 


o If a participant’s birthdate is on or after July 1, 1949, the required


beginning date is April 1 of the calendar year following the later of the
calendar year in which the employee attains age 72 and the calendar year
in which the participant retires.  


· Clarifying the definition of “eligible designated beneficiaries.” Under the SECURE


Act, eligible designated beneficiaries included: a participant’s surviving spouse, a
participant’s minor child, a beneficiary who is disabled or chronically ill, and a
beneficiary who is less than 10 years younger than the participant. Under the
regulations, a child reaches the age of majority upon reaching age 21. However,
the regulations permit defined benefit plans that have used the prior definition of
age of majority to retain that plan provision. 


o Additionally, the regulations further define “disability” and “chronically ill,”


and include substantial documentation requirements in order to be
considered “disabled” or “chronically ill.” 


§ For those over age 18, the standard of disability is based on
whether an individual is unable to engage in substantial gainful
activity. If under age 18, the beneficiary is required to have a
medically determinable physical or mental impairment that results
in marked and severe functional limitations, and that can be
expected to result in death or to be of long-continued and indefinite
duration. The determination of whether the beneficiary is disabled is
made at the time of the participant’s death. 


· Clarifying that for defined contribution plans if the plan participant dies before
their required beginning date, the timing of the required minimum distributions
depends on the classification of the beneficiary:
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o An “designated beneficiary,” is permitted to be paid within 10 years of the


participant’s death.  An “eligible designated beneficiary” may take the
distributions over the lifetime of the “eligible designated beneficiary.”


o If an “eligible designated beneficiary” dies before their portion of the


member’s interest has been distributed, then the beneficiary of the
“eligible designated beneficiary” must take the full distribution within 10
years of the “eligible designated beneficiary’s” death.


o A “designated beneficiary” must receive all the distributions within 10


years of the participant’s death. 


o If there is no designated beneficiary, the distributions must be paid out


within 5 years of the participant’s death. 


· Clarifying that if the plan participant dies after their required beginning date, the


beneficiary’s benefit must be calculated based on the beneficiary’s life
expectancy. Certain circumstances, however, require full distribution as provided
below:


o If the participant’s beneficiary is not an “eligible designated beneficiary,”


the participant’s benefit must be paid out by the end of the tenth calendar
year following the calendar year in which the participant died. 


o If the participant’s “eligible designated beneficiary” is a minor child, the


participant’s benefit must be paid out by the end of the tenth calendar year
following the calendar year in which the minor reaches the age of majority. 


o If the participant’s “eligible designated beneficiary” was older than the


participant, the participant’s benefit must be paid out by the end of the
calendar year when the beneficiary’s remaining life expectancy is less
than or equal to one.


o Required Minimum Distributions, if applicable, must be made for each


year during the 10 year payout period.


As always, if you have questions, please reach out to our office.


{00223136.DOCX;2}








M E M O R A N D U M 


TO: Board of Trustees


FROM: Klausner, Kaufman, Jensen & Levinson 


RE: Public Safety Officer Support Act of 2022


DATE: November 2022


On August 16, 2022, the Omnibus Crime Control and Safe Streets Act of 1986 was
amended by Congress to authorize public safety officer death benefits to officers suffering from
post-traumatic stress disorder (PTSD) or acute stress disorder. The Act is entitled the “Public
Safety Officer Support Act of 2022.”


Summary of Congressional Findings:


· Public safety officers are routinely called to respond to stress, and potentially traumatic
situations, often putting their own lives at risk.


· In addition to putting public safety officers at risk for harm, serious injury and
cumulative and acute trauma, it places them at up to 25.6 times higher risk for developing
PTSD when compared to those without such experiences. 


· Psychological evidence indicates that law enforcement officers experience significant
job-related stressors and exposures that may indicate increased risk for mental health
morbidities, and accelerated mortality.


· Public safety officers often do not have the resources or support they need, leaving them
at risk for long term health effects. 


· While the Department of Defense already considers suicides to have occurred in the line-
of-duty and offers support to eligible surviving families, the Federal Government does
not recognize public safety officer suicides to have occurred in the line-of-duty. 


· Public safety officers who have died or become disabled as a result of suicide or PTSD
do not qualify for the Public Safety Officers’ Benefits Program, despite the fact that they
are more likely to die by suicide than any other line-of-duty cause of death. 
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Summary of the Act:


The Act directs the Public Safety Officers’ Benefit Program to label disabilities from PTSD and
acute stress disorders resulting from exposure to qualifying traumatic events as work-related
injuries. This line-of-duty designation also extends to those public safety officers who become
permanently disabled as a result of attempted suicide. 


Additionally, the Act allows for surviving families of those public safety officers who die as a


result of trauma induced suicide to apply for PSOB death benefits by designating suicides as


line-of-duty deaths in qualifying circumstances where there is evidence that PTSD or acute stress


disorder was the cause of bodily injury. 


Criteria:


To qualify for PSOB disability benefits under this Act for PTSD, the officer must:


· Be diagnosed with PTSD, acute stress disorder, or a trauma and stress related disorder


connected to on-the-job trauma and meet the stringent disability requirements of the


PSOB Program; or


· Have reached out or attempted to reach out to get professional help (including to an


employee assistance program or a peer counseling program) prior to attempting suicide


and the attempt has left them catastrophically injured; or


· Has experienced one or more traumatic events while on duty and attempted to take their


own life, leaving them catastrophically injured.


To qualify for PSOB death benefits under this Act for PTSD, the officer, who has committed


suicide, must:


· Have been diagnosed with duty-related PTSD, acute stress disorder, or a trauma and


stress related disorder prior to taking their own life; or


· Have reached out or attempted to reach out to get professional help (including to an


employee assistance program a peer counseling program); or


· Have experienced one or more traumatic events while on duty.


PSOB claims can be submitted for PTSD and suicide-related deaths or injuries that


occurred on or after January 1, 2019.
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M E M O R A N D U M


To: Board of Trustees


From: Bonni S. Jensen


Subject: Delaware Law Change Permits Companies to Insulate Corporate Officers
From Liability for Reckless Conduct 


Date: November 2022


The securities monitoring law firm of Bernstein Litowitz Berger & Grossman has
informed us of a law change in Delaware that may affect your Fund’s ability to collect
from companies that have acted recklessly in managing companies in which you invest. 


A longstanding principle of corporate law is that both directors and officers of
corporations owe the fiduciary duties of care and loyalty to their stockholders. 
Delaware, the state of incorporation for many companies across the world, recently
amended their law to permit corporate charter provisions exempting officers from liability
to stockholders for grossly negligent conduct.  Delaware Statutes Section 102(b)(7).


 Since for about 40 years,  Delaware’s corporate law statute permitted
corporations to include provisions in a company’s charter to protect members of
corporate Boards of Directors from personal liability for breaching their duty of care,
unless they acted in bad faith or for self-interest.  This protection makes sense, in part,
because outside directors rely on corporate officers and senior managers for the day-to-
day management of the companies.  This year, the Delaware Legislature amended the
law this same protection to corporate officers.


To make the changes, companies will need to revise their charters, which will
require a vote of the shareholders.  Since the Board of Trustees of this Fund does not
vote their own proxies, we suggest that the following be added to your proxy policy:


Corporate Charter Provisions Addressing Director and Officer Exculpation
from Personal Liability 
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Delaware Law Change Permits Companies to Insulate Corporate Officers From Liability
for Reckless Conduct 
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1. Outside and non-conflicted directors are often expected to, and often
should, rely on the care and diligence exercised by corporate officers
in performing their day-to-day managerial roles for the corporation. 
Charter provisions exculpating outside and non-conflicted directors
from personal financial liability for breaches of the duty of care can,
in many instances, be consistent with the relationship among
directors and officers, and can help encourage qualified individuals
to serve as outside directors.  Accordingly, the Fund will, in typical
circumstances, support corporate charter provisions that exculpate
outside directors for breaches of the fiduciary duty of care.  


2. However, exculpating corporate officers from breaches of the duty of
care, including grossly negligent and reckless conduct, is
inconsistent with the logic for exculpating outside directors for
breaches of the duty of care.  Accordingly, the Fund does not
support extending exculpation and immunity from personal financial
liability to corporate officers, and will vote against any proposed
charter amendments seeking to provide such immunity.  


If the Board does not have a proxy voting policy we recommend that the Board
consider communicating this information to each individual managers that votes proxies,
recommending that they vote against the proposal.


Please add this item to your agenda for your next meeting.
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M E M O R A N D U M 


TO: Board of Trustees


FROM: Klausner, Kaufman, Jensen & Levinson 


RE: Public Safety Officer Support Act of 2022


DATE: November 2022


On August 16, 2022, the Omnibus Crime Control and Safe Streets Act of 1986 was
amended by Congress to authorize public safety officer death benefits to officers suffering from
post-traumatic stress disorder (PTSD) or acute stress disorder. The Act is entitled the “Public
Safety Officer Support Act of 2022.”


Summary of Congressional Findings:


· Public safety officers are routinely called to respond to stress, and potentially traumatic
situations, often putting their own lives at risk.


· In addition to putting public safety officers at risk for harm, serious injury and
cumulative and acute trauma, it places them at up to 25.6 times higher risk for developing
PTSD when compared to those without such experiences. 


· Psychological evidence indicates that law enforcement officers experience significant
job-related stressors and exposures that may indicate increased risk for mental health
morbidities, and accelerated mortality.


· Public safety officers often do not have the resources or support they need, leaving them
at risk for long term health effects. 


· While the Department of Defense already considers suicides to have occurred in the line-
of-duty and offers support to eligible surviving families, the Federal Government does
not recognize public safety officer suicides to have occurred in the line-of-duty. 


· Public safety officers who have died or become disabled as a result of suicide or PTSD
do not qualify for the Public Safety Officers’ Benefits Program, despite the fact that they
are more likely to die by suicide than any other line-of-duty cause of death. 
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Summary of the Act:


The Act directs the Public Safety Officers’ Benefit Program to label disabilities from PTSD and
acute stress disorders resulting from exposure to qualifying traumatic events as work-related
injuries. This line-of-duty designation also extends to those public safety officers who become
permanently disabled as a result of attempted suicide. 


Additionally, the Act allows for surviving families of those public safety officers who die as a


result of trauma induced suicide to apply for PSOB death benefits by designating suicides as


line-of-duty deaths in qualifying circumstances where there is evidence that PTSD or acute stress


disorder was the cause of bodily injury. 


Criteria:


To qualify for PSOB disability benefits under this Act for PTSD, the officer must:


· Be diagnosed with PTSD, acute stress disorder, or a trauma and stress related disorder


connected to on-the-job trauma and meet the stringent disability requirements of the


PSOB Program; or


· Have reached out or attempted to reach out to get professional help (including to an


employee assistance program or a peer counseling program) prior to attempting suicide


and the attempt has left them catastrophically injured; or


· Has experienced one or more traumatic events while on duty and attempted to take their


own life, leaving them catastrophically injured.


To qualify for PSOB death benefits under this Act for PTSD, the officer, who has committed


suicide, must:


· Have been diagnosed with duty-related PTSD, acute stress disorder, or a trauma and


stress related disorder prior to taking their own life; or


· Have reached out or attempted to reach out to get professional help (including to an


employee assistance program a peer counseling program); or


· Have experienced one or more traumatic events while on duty.


PSOB claims can be submitted for PTSD and suicide-related deaths or injuries that


occurred on or after January 1, 2019.
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M E M O R A N D U M


To: Board of Trustees


From: Bonni S. Jensen


Subject: SEC Proxy Voting Disclosure Rules


Date: November 2022


______________________________________________________________________


On November 2, 2022, the Securities and Exchange Commission (“SEC”)
adopted a rule to make the proxy voting of mutual funds, ETFs and  other registered
investment companies more transparent to investors.  Rule 14Ad-1 under the Securities
Exchange Act of 1934 requires:


· The proxy voting disclosure form (Form N-PX) to:
o Use a computer format that is easier to search


o Use standardized order of information disclosure


o Disclose the number of shares voted


o Disclose the number of shares loaned and not recalled for voting


purposes.


· The proxy voting disclosure form must report all votes on executive
compensation votes.


The SEC Chair Gary Gensler stated “these amendments . . . will allow investors to
better understand an analyze how their funds and managers are voting on shares held
on their behalf . . . “ 


Please add this item to your agenda for your next meeting.


7080 NORTHWEST 4TH STREET, PLANTATION, FLORIDA 33317


PHONE:  (954) 916-1202 – FAX:  (954) 916-1232


www.klausnerkaufman.com 
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Note: This list of upcoming conferences was compiled exclusively for Florida and Georgia public pension board clients of the Resource Centers, LLC. 
The list is not comprehensive. The Resource Centers has no affiliation other than affiliate membership with any organization appearing on the list; 
therefore, the list is not meant to imply a specific endorsement for any organization or conference appearing on the list.  


 
 


2023 UPCOMING CONFERENCE LIST 
   


(Florida and Georgia Conferences) 
 


FPPTA (Florida Public Pension Trustee Association) (www.fppta.org)  
  


2023 Winter Trustee School      January 29 – February 1, 2023 
Rosen Centre, Orlando 
 
2023 39th Annual Conference       June 25 – 28, 2023  
Rosen Shingle Creek, Orlando 
 
2023 Fall Trustee School      October 1 – 4, 2023 
Sawgrass Marriott, Jacksonville Beach 
 


GAPPT (Georgia Association of Public Pension Trustees) (www.gappt.org)  
  


14th Annual Conference       March 20 – 23, 2023 
Lake Lanier Legacy Lodge – Buford, GA 


 


9th Annual Trustee School      September 18 – 20, 2023 
Macon Marriott City Center – Macon, GA 


 
Florida Division of Management Services  
(Municipal Police Officers & Firefighters Retirement Fund Office) 


 


Trustee School         May 2023 (Dates TBA)   
 
Annual Conference       September 2023 (Dates TBA)  


 
(Key Additional Conferences) 


 
International Foundation of Employee Benefit Plans (IFEBP) (www.ifebp.org)  


 


69th Annual Employee Benefits Conference    October 1 – 4, 2023 
Boston, MA 


 


(Please refer to website for many additional conferences) 


 
NCPERS (National Conference on Public Employee Retirement Systems) (www.ncpers.org)      


 


2023 Legislative Conference  January 22 – 23, 2023  
Washington, DC 
  


2023 Annual Conference & Exhibition   May 21 – 24, 2023  
Location TBD  



http://www.fppta.org/

http://www.gappt.org/

http://www.ifebp.org/

http://www.ncpers.org/





 
 
 
 
Opal Group (www.OpalGroup.net) 


 


Public Funds Summit 2023  January 2023   
Scottsdale, AZ 


 
National Association of State Retirement Plan Administrators (www.NASRA.net) 


 


2023 Annual Conference  August 5 – 9, 2023   
Broomfield, CO 


 
NAPO 34th Annual Police, Fire, EMS & Municipal Employee Pension Conference (www.NAPO.org) 


 


2023 Annual Conference  January 29 – 31, 2023   
Caesar’s Palace – Las Vegas, NV 


 
 
 





		Florida Division of Management Services

		(Municipal Police Officers & Firefighters Retirement Fund Office)

		International Foundation of Employee Benefit Plans (IFEBP) (www.ifebp.org)
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I. Independent Service Auditor’s Report 
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200 Second Avenue South, Suite 478 


St. Petersburg, FL  33701 
www.ascendaudit.com 


INDEPENDENT SERVICE AUDITOR’S REPORT 
 
 
J. Scott Baur 
Managing Partner 
The Resource Centers, LLC 
4360 Northlake Boulevard, Suite 2016 
Palm Beach Gardens, FL  33410 
 
Scope 
 
We have examined The Resource Centers, LLC’s (“Resource Centers” or “the Company”) description of its 
information technology and pension processing system for processing user entities’ transactions throughout the 
period October 1, 2021 to September 30, 2022 and the suitability of the design and operating effectiveness of 
controls to achieve the related control objectives stated in the description. The description indicates that certain 
control objectives specified in the description can be achieved only if complementary user entity controls 
contemplated in the design of the Company’s controls are suitably designed and operating effectively, along with 
related controls at the service organization. We have not evaluated the suitability of the design or operating 
effectiveness of such complementary user entity controls. 
 
The Resource Centers, LLC’s Responsibilities 
 
In Section II of this report, the Company provided an assertion about the fair presentation of the description and the 
suitability of design and operating effectiveness of the controls to achieve the related control objectives stated in the 
description. The Company is responsible for preparing the description and for the assertion, including the 
completeness, accuracy, and method of presentation of the description and the assertion; providing the services 
covered by the description; specifying the control objectives and stating them in the description; identifying the risks 
that threaten the achievement of the control objectives; selecting the criteria; and designing, implementing, and 
documenting controls to achieve the related control objectives stated in the description. 
 
Ascend Audit & Advisory’s Responsibilities 
 
Our responsibility is to express an opinion on the fairness of the presentation of the description and on the suitability 
of the design and operating effectiveness of the controls to achieve the related control objectives stated in the 
description, based on our examination. We conducted our examination in accordance with attestation standards 
established by the American Institute of Certified Public Accountants. Those standards require that we plan and 
perform our examination to obtain reasonable assurance about whether, in all material respects, the description is 
fairly presented and the controls were suitably designed and operating effectively to achieve the related control 
objectives stated in the description throughout the period October 1, 2021 to September 30, 2022. 
 



http://www.ascendaudit.com/
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An examination of a description of a service organization’s system and the suitability of the design and operating 
effectiveness of the service organization’s controls to achieve the related control objectives stated in the description 
involves performing procedures to obtain evidence about the fairness of the presentation of the description and the 
suitability of the design and operating effectiveness of those controls to achieve the related control objectives stated 
in the description. Our procedures included assessing the risks that the description is not fairly presented and that 
the controls were not suitably designed or operating effectively to achieve the related control objectives stated in the 
description. Our procedures also included testing the operating effectiveness of those controls that we consider 
necessary to provide reasonable assurance that the related control objectives stated in the description were 
achieved. An examination engagement of this type also includes evaluating the overall presentation of the 
description and the suitability of the control objectives stated therein, and the suitability of the criteria specified by 
the service organization and described beginning in Section II. We believe that the evidence we obtained is sufficient 
and appropriate to provide a reasonable basis for our opinion. 
 
Inherent Limitations 
 
Because of their nature, controls at a service organization may not prevent, or detect and correct, all errors or 
omissions in processing or reporting transactions. Also, the projection to the future of any evaluation of the fairness 
of the presentation of the description, or conclusions about the suitability of the design or operating effectiveness of 
the controls to achieve the related control objectives is subject to the risk that controls at a service organization may 
become inadequate or fail. 
 
Opinion 
 
In our opinion, in all material respects, based on the criteria described in the Company’s assertion in Section II of this 
report, 
 


a. The description fairly presents the information technology and pension processing system that was designed 
and implemented throughout the period October 1, 2021 to September 30, 2022. 
 


b. The controls related to the control objectives stated in the description were suitably designed to provide 
reasonable assurance that the control objectives would be achieved if the controls operated effectively 
throughout the period October 1, 2021 to September 30, 2022, and user entities applied the complementary 
user entity controls contemplated in the design of the Company’s controls throughout the period October 1, 
2021 to September 30, 2022. 
 


c. The controls tested, which together with the complementary user entity controls referred to in the scope 
paragraph of this report, if operating effectively, were those necessary to provide reasonable assurance that 
the control objectives stated in the description were achieved, operated effectively throughout the period 
October 1, 2021 to September 30, 2022. 


 
Description of Tests of Controls 
 
The specific controls tested and the nature, timing, and results of those tests are listed in Section III.  
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Restricted Use 
 
This report and the description of tests of controls and results thereof in Section III of this report are intended solely 
for the information and use of the Company, user entities of the Company’s information technology and pension 
processing system throughout the period October 1, 2021 to September 30, 2022, and the independent auditors of 
such user entities, who have a sufficient understanding to consider it, along with other information including 
information about the controls implemented by user entities themselves, when assessing the risks of material 
misstatements of user entities’ financial statements. This report is not intended to be and should not be used by 
anyone other than these specified parties. 
 


Ascend Audit & Advisory 
 
 
 
 
 
October 17, 2022 
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II. Information Provided by The Resource Centers, 
LLC 


  







 


 The Resource Centers, LLC | SOC 1 Type 2 8 
 For the Period Ending September 30, 2022 


MANAGEMENT ASSERTIONS LETTER 
 
We have prepared the description of The Resource Centers, LLC’s information technology and pension processing 
system (“description”) for user entities of the system throughout the period October 1, 2021 to September 30, 2022, 
and their user auditors who have a sufficient understanding to consider it, along with other information, including 
information about controls implemented by user entities of the system themselves, when assessing the risks of 
material misstatements of user entities’ financial statements. We confirm to the best of our knowledge and belief, 
that: 
 


a. The description fairly presents the information technology and pension processing system made available to 
user entities of the system throughout the period October 1, 2021 to September 30, 2022 for processing 
their transactions. The criteria we used in making this assertion were that the description: 
 


i. Presents how the system made available to user entities of the system was designed and 
implemented to process relevant transactions, including, if applicable: 


 
1) The types of services provided including, as appropriate, the classes of transactions processed. 


 
2) The procedures, within both automated and manual systems, by which services are provided, 


including, as appropriate, procedures by which transactions are initiated, authorized, recorded, 
processed, corrected as necessary, and transferred to reports and other information prepared for 
user entities. 
 


3) The related accounting records, supporting information, and specific accounts that are used to 
initiate, authorize, record, process, and report transactions; this includes the correction of 
incorrect information and how information is transferred to the reports and other information 
prepared for user entities. 
 


4) How the system captures significant events and conditions, other than transactions. 
 


5) The process used to prepare reports and other information for user entities. 
 


6) The specified control objectives and controls designed to achieve those objectives, including as 
applicable, complementary user entity controls contemplated in the design of Resource Center’s 
controls. 
 


7) Other aspects of the control environment, risk assessment process, information and 
communication systems (including the related business processes), control activities, and 
monitoring controls that are relevant to processing and reporting transactions of user entities of 
the system. 


 
ii. Does not omit or distort information relevant to the scope of information technology and pension 


processing system, while acknowledging that the description is presented to meet the common 
needs of a broad range of user entities of the system and their financial statement auditors, and may 
not, therefore, include every aspect of the information technology and pension processing system 
that each individual user entity of the system and its auditor may consider important in its own 
particular environment. 


 
b. The description includes relevant details of changes to the service organization’s system during the period 


covered by the description when the description covers a period of time. 
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c. The controls related to the control objectives stated in the description were suitably designed and operated 
effectively throughout the period October 1, 2021 to September 30, 2022 to achieve those control 
objectives. The criteria we used in making this assertion were that: 


 
i. The risks that threaten the achievement of the control objectives stated in the description have been 


identified by management, 
 


ii. The controls identified in the description would, if operating as described, provide reasonable 
assurance that those risks would not prevent the control objectives stated in the description from 
being achieved; and 
 


iii. The controls were consistently applied as designed, and manual controls were applied by individuals 
who have the appropriate competence and authority. 


 
By:  /S/ J. Scott Baur 
 
J. Scott Baur 
Managing Partner 
 
October 17, 2022 
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DESCRIPTION OF RELEVANT CONTROLS PROVIDED BY THE RESOURCE CENTERS, LLC 
 


Company Overview 
 
Established in 1996, The Resource Centers has grown to become one of the largest providers of plan administration 
services and technology solutions to public sector plans. The firm has distinct organizational units for the different 
products and services.  The Resource Centers serves a diverse mix of plans and Boards, and the plans and Boards 
each come with their own operational constraints.  
 
The Resource Centers team remains committed to the core values of service, integrity, and excellence. Corporate 
offices support the administration of over 60 public pension plans, a more diverse mix of plans and plan 
requirements than any other administrator.  These plans include over $8 Billion in assets with 15,800 active plan 
members and 15,000 retirees. The plans collectively make over $30 Million in benefit payments to the 15,000 retired 
members and their beneficiaries each month. 
 


Products and Services Overview 
 
The Resource Centers provides plan administration services for pensions and benefits in the public sector, the private 
sector, and multi-employer environment. The Resource Centers also delivers technology solutions to other plan 
administrators to manage pension and benefit plans more effectively. The Company also offers iRetire, a 
comprehensive Web-based plan administration portal that incorporates an open architecture in the system design. 
 
The following diagram captures the broad spectrum of tasks required for the administration of a public plan, from 
the level of the plan down to the individual member, both on the people side and the information side of operations: 
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Resource Centers provides the following services related to the administration of public defined pension and benefit 
plans: 
 


 Services Related to Meetings of Trustees 


 Services Related to Administration of Board 


 Basic Communication 


 Plan and Policy Changes 


 Coordination of Service Providers 


 Review of Statements and Documents 


 Public Records Custodian 
 
Resource Centers also offers the following additional services specific to the administration of public pension plans. 
 
Database, Recordkeeping, Systems, and Online Access: 
 


 Maintain Data for Benefit Eligibility of Participants 


 Maintain Participant Service, Payroll, and Contribution Data 


 Prepare Member Schedules for Annual Audits, State and Actuarial 


 Online Access and Benefit Calculation Systems 
 
Benefit Processing: 
 


 Provide Benefit Calculations and Estimates to Members 


 Process Member Applications for Other Benefits and Changes 


 Assist in Processing Benefit Claims and Appeal 
 
DROP, Share, and Member Accounts and Statements: 
 


 Provide Monthly, Quarterly, or Annual Account Statements to Members 


 Provide Online Account Access 
 
Interim Plan Financial Statements: 
 


 Reconcile Local Checking and Custodial Accounts 


 Process Accounts Payable 


 Monitor and Reconcile Contributions and Deposits 


 Review and Reconcile Basic Investment Activity 


 Maintain Detail General Ledger of Transactions 


 Provide Interim Financial Statements to Applicable Generally Accepted Accounting Principles (GAAP) and 
Governmental Accounting Standards Board (GASB) Standards 


 
Benefit Payments and Distributions: 
 


 Process Benefit Payments and Distributions  


 Track Changes to Payments  


 Pay Benefits by Check or ACH Deposit 


 Withhold Taxes and Deductions  


 Provide All Necessary Reports and Filings for Taxes and Deductions 


 Complete Periodic Death Searches of Plan Beneficiaries 
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RELEVANT ASPECTS OF THE CONTROL ENVIRONMENT, RISK ASSESSMENT, MONITORING, AND 


INFORMATION AND COMMUNICATION 
 


Control Environment 
 
The control environment sets the tone of an organization, influencing the control consciousness of its people. It is the 
foundation for all other components of internal control, providing discipline and structure. The control environment 
has a pervasive influence on the structure of business activities, establishment of objectives, and assessment of risks. 
It influences control activities, information and communication systems, and monitoring procedures. The control 
environment is influenced by an entity’s history and managerial culture. Effectively controlled entities strive to have 
competent personnel, instill an enterprise-wide attitude of integrity and control consciousness, and set a positive 
corporate direction. These entities establish appropriate controls that foster shared values and teamwork in pursuit 
of the organization’s objectives. 
 
Control environment elements include the following, and the extent to which each element is addressed at Resource 
Centers is described below: 
 


 Management Controls, Philosophy, and Operating Style 


 Integrity and Ethical Values 


 Organizational Structure 


 Assignment of Authority and Responsibility 


 Standard Operating Controls 


 Audit 


 Risk Management 


 Monitoring 
 


Management Controls, Philosophy, and Operating Style 
 
Management is responsible for directing and controlling operations; establishing, communicating, and monitoring 
control policies and procedures; and setting the tone for the organization. Importance is placed on accuracy and 
integrity, maintaining written and updated procedures, security and privacy, and establishing and maintaining sound 
internal controls over all functional aspects of operations. 
 
Management’s philosophy and operating style affect the way the entity is managed, including the kinds of business 
risks accepted. Resource Centers places a great deal of importance on working to ensure that the integrity of 
processing is a primary focus and that controls are maximized to mitigate risk in daily operations. Management and 
specific teams are structured to ensure the highest level of integrity and efficiency in customer support and 
transaction processing. 
 
Formal job descriptions, regular departmental meetings and staff interactions ensure communication of 
organizational values, ethics, and behavior standards. Personnel operate under Resource Centers’ policies and 
procedures, including confidentiality agreements and security policies. Periodic training is conducted to communicate 
regulations and the importance of privacy and security. Management is committed to being aware of regulatory and 
economic changes that impact lines of business and monitoring the client base for trends, changes, and anomalies. 
Competence should reflect the knowledge and skills needed to accomplish tasks that define an individual’s job. 
Through consideration of an entity’s objectives and the strategies and plans for achievement of those objectives, 
management must determine how well these tasks need to be accomplished. Management has identified the 
competence levels for particular jobs and translated those levels into requisite knowledge and skills. 
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Integrity and Ethical Values 
 
Maintaining a climate that demands integrity and ethical values is critical to the establishment and maintenance of 
an effectively controlled organization. The effectiveness of internal controls cannot rise above the integrity and 
ethical values of the people who create, administer, and monitor them. Resource Centers has programs and policies 
designed to promote and ensure integrity and ethical values in its environment. 
 
Resource Centers desires to maintain a safe, pleasant, and cooperative working environment and expects employees 
to have high standards of performance, integrity, productivity, and professionalism. Resource Centers has developed 
professional conduct policies that set forth policies of importance to all employees relating to ethics, values, and 
conduct. All employees are expected to know and adhere to these standards, as well as to generally accepted norms 
of conduct and courtesy at all times. While managers are responsible for understanding, communicating, and 
enforcing Company policies, this does not override or diminish an employee’s individual responsibility to be aware of 
and adhere to these policies. Violations of these policies or other forms of misconduct may lead to disciplinary or 
corrective action up to and including dismissal. 
 
Standards of Conduct 
 
The Company has implemented standards of conduct to guide all employee and contractor behavior. Management 
monitors behavior closely, and exceptions to these standards lead to immediate corrective action as defined by 
Human Resources (HR) policies and procedures. Additionally, all employees must sign confidentiality agreements 
prior to employment. Any employee found to have violated Resource Centers’ ethics policy may be subject to 
disciplinary action, up to and including termination of employment. 
 
Commitment to Competence 
 
The Company has formal job descriptions that define roles and responsibilities and the experience and background 
required to perform jobs in a professional and competent fashion. The Company analyzes the knowledge and skills 
needed to perform job duties and responsibilities and hires for that skill set and job requirement. Management 
monitors employee and contractor performance and formally evaluates it on a periodic basis to determine that 
standards are met or exceeded. 
 


Organizational Structure 
 
An entity’s organizational structure provides the framework within which its activities for achieving entity-wide 
objectives are planned, executed, controlled, and monitored. Significant aspects of establishing a relevant 
organizational structure include defining key areas of authority and responsibility and establishing appropriate lines 
of reporting. Significant cross-training between management positions and between staff positions exists to help 
ensure smooth operations and maintenance of controls during staff or management absence. 
 


Assignment of Authority and Responsibility 
 
The extent to which individuals recognize that they are held accountable influences the control environment. This 
holds true for everyone who has ultimate responsibility for activities within an entity, including the internal control 
system. This includes assignment of authority and responsibility for operating activities and establishment of 
reporting relationships and authorization protocols. Resource Centers’ Management encourages individuals and 
teams to use initiative in addressing issues and resolving problems. Policies describing appropriate business practices, 
knowledge and experience of key personnel, and available resources are provided to employees in order to assist 
them in carrying out their duties. 
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The Company is led by a team of senior executives that assigns authority and responsibility to key management 
personnel with the skills and experience necessary to carry out their assignments. Such assignments commonly relate 
to achieving corporate objectives, oversight of operating functions, and any compliance with applicable regulatory 
requirements. Open dialogue and individual initiative are encouraged as fundamental parts of the Company’s goal to 
deliver client service. 
 
Resource Centers’ Management sends guidance to employees regarding expected levels of integrity, ethical 
behavior, and competence. Such practices relate to hiring, orientation, training, evaluation, counseling, promotion, 
compensation, and remedial actions. 
 
Resource Centers has hiring practices that are designed to help ensure that new employees are qualified for their job 
responsibilities. All applicants pass through an interview process that assesses their qualifications related to the 
expected responsibility level of the individual. 
 
The Company has formal job descriptions that define roles and responsibilities and the experience and background 
required to perform jobs in a professional and competent fashion. The Company determines the knowledge and skills 
needed to perform job duties and responsibilities and hires for that skill set and job requirement. Management 
monitors and formally evaluates employee and contractor performance on a periodic basis to determine that 
performance meets or exceeds Company standards. 
 
Resource Centers invests significant resources in employee development by providing on-the-job training and other 
learning opportunities. New employees participate in an informal orientation program that acquaints them with the 
Company’s organization and its functions, values, products, and selected policies. Thereafter, development activities 
include providing more challenging assignments, job rotation, training programs, seminars, and continuing education 
programs. 
 
Security Awareness 
 
Each member of Resource Centers is made aware of the security implications that revolve around their functions and 
actions. Approaching security as an organization has a more profound effect than relying solely on a single group. 
This process begins with providing individuals with the understanding and knowledge needed to help secure them 
and their data within established policies. Security awareness programs include the message that individual users can 
have a significant impact on the overall security of an organization. 
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Roles and Responsibilities 
 
The following organizational chart depicts Resource Centers’ corporate structure. 
 


 
 
Partners – Partners oversee the values, vision, organization, function, and personnel for Resource Centers. 
 
Plan Administration Team – This team serves as the primary liaison to client groups, boards, and plan members. Each 
Plan Administrator is responsible for overall coordination, operation, organization, and administration of assigned 
plans. 
 
Plan Reporting and Accounting – This team maintains interim financial statements for client plans. An external CPA 
firm provides qualified management oversight for the production of interim plan financial statements. 
 
Payment Group – This team processes accounts payable and benefits for client plans. This team issues all payments, 
posts transactions to the general ledger, generates related reports, files tax deposits and documents for benefit 
payments, maintains member database for death searches, and maintains local client checking accounts. 
 
Member Service and Benefit Processing Team – This team provides call center and office support to active and 
retired members of client plans, coordinating communications between members and the assigned Plan 
Administrator. The team processes all member benefits. 
 
Information Technology Group – This team securely maintains all enterprise level hardware and software 
environments; manages office, network, and internet communications; provides system programming and 
development; and provides organization and client IT Support. 
 
Office Administration and Support – This team provides reception and clerical support to staff. 
 


Standard Operating Controls 
 
Management sends guidance to employees regarding expected levels of integrity, ethical behavior, and competence.  
Such practices relate to hiring, orientation, training, evaluation, counseling, promotion, compensation, and remedial 
actions. 
 
Resource Centers has hiring practices that are designed to help ensure that new employees are qualified for their job 
responsibilities. All applicants pass through an interview process that assesses their qualifications related to the 
expected responsibility level of the individual. Resource Centers conducts pre-employment reference checks from 
information provided on the employment application. Additionally, HR conducts background investigations relating 
to past employment history, credit history, and criminal activity. 
 
Resource Centers invests significant resources in employee development by providing on-the-job training and other 
learning opportunities. New employees participate in an orientation program that acquaints them with the 
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Company’s organization, its affiliated companies, functions, values, products, and selected policies. Thereafter, 
development activities include providing more challenging assignments, job rotation, training programs, seminars, 
and continuing education programs. Additionally, employees are provided with measurable objectives and are 
subject to periodic performance reviews to help ensure competence. 
 


Audit 
 
Resource Centers Management performs periodic audits of procedures and holds scheduled compliance meetings 
with staff to review current and new procedures. 
 


Risk Assessment 
 
Resource Centers has a cross functional risk assessment process that utilizes management, as well as staff, to identify 
risks that could affect Resource Centers’ ability to meet its contractual obligations. Risk assessment efforts include 
analyses of threats, probabilities of occurrence, potential business impacts, and associated mitigation plans. Risk 
mitigation strategies include prevention and elimination through the implementation of internal controls and 
transference through commercial general and umbrella policies. 
 
Team leaders are required to identify significant risks related to their areas of responsibility and implement measures 
to mitigate those risks. The Partners, which includes the Managing Partner, Chief Operating Officer, and the IT 
Manager, meet regularly to identify any risks and develop corrective steps to minimize the impact of these risks. The 
Company employs numerous methods to assess and manage risk, including policies, procedures, team structure, 
recurring meetings, and automated error detection controls. The Company strives to identify and prevent risks at an 
early stage through policy and procedure adherence in addition to mitigating relevant risks as discovered either 
through team structure, meetings, or notifications. 
 
The Company maintains security policies and communicates them to staff to ensure that individuals utilizing 
Company resources understand their responsibility in reducing the risk of compromise and exercise appropriate 
security measures to protect systems and data. 
 


Monitoring 
 
The Company regularly monitors the network for capacity, performance, and hardware failure. Overall database 
health and capacity planning are monitored daily to ensure the system will meet the needs of the Company and its 
clients. IT monitors security access violations, including server logs and reports. 
 
Monitoring policies and procedures are utilized for addressing issues relating to outages of critical services or other 
issues needing immediate action. These procedures vary based on the defined severity level of the problem. 
Company administrators use several monitoring tools to identify and provide alerts to the following conditions: 
 


 A system has exceeded a predefined performance or load threshold. 


 A system has suffered an error condition. 


 A system has detected a hardware element that is expected to fail in the near future. 


 A system is no longer in communication with the monitoring infrastructure. 


 A system has entered a condition previously specified by Company administrators as operating outside of a 
threshold. 


 
Management monitors internal controls as part of normal business operations. The Company uses software to track 
user and customer requests from initiation until completion. Resource Centers uses a series of management reports 
and processes to monitor the results of the various business processes. The Management Team regularly reviews the 
reports and logs, records, and resolves all exceptions to normal processing activities. 
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Information and Communication 
 


Information Systems 
 
Physical Access 
 
Main Office 
 
Resource Centers’ headquarters is located in a multi-tenant professional building residing in Palm Beach Gardens, 
Florida. Access to the facility is restricted after normal business hours. Only authorized individuals may access the 
facility after hours via keypad entry. 
 
Access to Resource Centers’ suite is through a single entry point that remains locked at all times. Authorized 
personnel may enter the main entrance by an electronic access control system utilizing electronic keys. Visitors may 
enter by appointment only. Once allowed access through the main entry, visitors are greeted by a receptionist 
stationed in the front lobby area. All visitors are escorted by Company personnel throughout their visit with Resource 
Centers. 
 
Fire Detection and Suppression 
 
Detection sensors are installed in the ceiling of the facility areas. Fire detection equipment is monitored remotely 
24x7x365. Suppression devices include handheld extinguishers and a fixed sprinkler system. Fire detection and 
suppression features include: 
 


 Smoke sensors 


 Heat sensors 


 Remote 24x7x365 monitoring 


 Handheld fire extinguishers 


 Fixed sprinkler system 
 
Logical Access 
 
Access to resources and data is granted to individuals based on their job responsibilities. New user accounts are 
established only upon receipt of properly authorized requests. The security administrator is responsible for ensuring 
adherence to the security policy that addresses logical access control procedures. 
 
Unique user IDs and passwords are assigned to each user. The Company’s security policy establishes password rules 
that require a minimum of alphanumeric characters with password complexity requirements. Passwords are 
systematically required to be changed every 42 days. The security administrator sets the user’s initial password. The 
user is required to change the password at first logon. 
 
IT or data owners remove individual access capabilities immediately upon notification of termination of employment, 
change of responsibilities, or termination of a contract with a client that uses the system. IT and data owners 
periodically review system security access levels to ensure individual access rights are appropriate based on job 
information. 
 
User accounts and access rights are managed on the domain controllers employing the Internet-standard Kerberos 
network authentication protocol to authenticate both the client and the network, and to protect against the 
possibility of unauthorized users impersonating a server to enter the network. 
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Database software maintains their respective client databases. The databases are only accessible through the 
software application and are protected from unauthorized access. No direct network access is granted to this 
software or the servers that it runs on to anyone other than those granted by IT management. 
 
Network Perimeter Security 
 
The following are complementary types of network security perimeter devices used by the Company on its network 
to defend Internet-accessible systems: 
 


 Router 


 Firewall 


 Demilitarized Zone (DMZ) 


 Network Address Translation (NAT) 


 Virtual Private Network (VPN) 
 
Router 
 
Routers are essential components of the network and control much of the Company’s communications. The devices 
are utilized to divide the network into segments and control traffic flow from one segment to another. Segmenting 
the network in this manner adds additional levels of security and performance due to the application of traffic flow 
rules configured on each of the devices. The routers are located in secure, locked rooms to prevent tampering. 
Logical access to the devices is protected by unique user names and passwords, and can only be utilized by 
authorized personnel. Additionally, the Company utilizes network monitoring tools to proactively monitor its network 
for outages. 
 
Firewall 
 
The Company incorporates a firewall at the perimeter of its network to protect against threats from the Internet. The 
firewall protects the Company’s local area network (LAN) from the wide area network (WAN) environment. 
The firewall device provides user and application policy enforcement, multi-vector attack protection, and secure 
connectivity services through a wide range of security and networking services in a unified threat management 
platform including: 
 


 Application-aware firewall services 


 Site-to-site and remote access Internet Protocol Security (IPSec) VPN connectivity 


 Intelligent networking services 


 Flexible management solutions 
 
De-Militarized Zone (DMZ) 
 
Network computers exposed to the Internet can subject the entire network to hacker attacks. This can lead to 
compromised data, viruses, and other types of malicious acts that could damage the Company’s credibility and 
operations. 
 
A DMZ has been established to isolate the Company’s computers from the Internet. A DMZ is a small network of 
computers exposed to the external world (Internet). Identifiable security incidents occurring on the DMZ are 
evaluated, and steps are taken to mitigate those issues and further reduce the risk of breaches of the DMZ. 
 







 


 The Resource Centers, LLC | SOC 1 Type 2 19 
 For the Period Ending September 30, 2022 


Network Address Translation (NAT) 
 
The Company uses the technique of NAT on the main Internet router to provide hidden Internet addresses to internal 
Company computers. This effectively mitigates the possibility of external sources finding the addresses of internal 
Company computers. 
 
NAT allows computers on a private network to access the Internet through an intermediary called the Network 
Address Translator. The NAT examines all packets destined for the Internet, removes the private Internet protocol 
(IP) address from the IP header, substitutes the address of the NAT public interface, and forwards it to the 
destination. When the resource at the destination IP address responds to the request, the NAT receives it, checks its 
internal table to see which client the packet belongs to, and forwards it to the proper client. 
 
Virtual Private Network (VPN) 
 
A VPN provides secure, encrypted communication between a network and a remote host or other remote networks 
over the public Internet. VPNs allow the establishment of an encrypted tunnel that protects the flow of network 
traffic from eavesdroppers. 
 
A VPN is a private encrypted network that uses a public network (usually the Internet) to connect remote sites or 
users together. Instead of using a dedicated, real world connection such as a leased line, a VPN uses virtual 
connections routed through the Internet from the private network to the remote site or employee. 
 
VPN allows remote users to access the Company’s internal network. Users authenticate with the VPN concentrator 
and then authenticate with the Windows domain to gain access to network resources. Three levels of access rights 
are implemented based on the type of users accessing the network. Strong VPN authentication and encryption 
protocols are in use. 
 


Computer Operations 
 
Patch Deployment 
 
The Company takes a proactive approach to patch management. Company administrators regularly monitor various 
Web sites, message boards, and mailing lists where advanced notification of bug and related patches is often 
disclosed prior to a public announcement by the vendor. This allows the Company to plan ahead for upcoming 
patches. 
 
Company administrators consider each patch carefully and independently to determine if it is necessary to deploy it 
within the production environment. In many cases, the vulnerability addressed by the patch has been mitigated 
through any number of other countermeasures already in place such as firewalls, the intrusion prevention system, or 
an aspect of their hardening process. In these cases, patches may be deferred until a future service pack is made 
available. If Company administrators decide that the patch is necessary and should be deployed, the patch is tested. 
Once the patch has been thoroughly tested, it is approved for deployment in the production environment. 
 
Data Backup and Restore 
 
Backup 
 
Resource Centers has implemented various backup methods as part of its production operations. The Company has a 
multi-layered strategy for protecting critical data files to meet business requirements. This strategy includes using 
hard disk files backed up to external hard drive technology, then to an offsite location using a secured Internet 
session. Database backup files are created utilizing database backup utilities and then transferred to external drive. 
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Using an automated process, backup jobs are run using a backup utility whereby the target files are identified in 
predefined backup jobs. The backup system is monitored continuously by the IT department. Resource Centers also 
utilizes offline backups that are stored in a safety deposit box which are updated on a monthly basis. 
 
Restore 
 
Restore testing is performed through the course of normal operations and as part of periodic testing. It involves 
restoring files from external hard drives or may be retrieved from the offsite storage vendor. 
 
Database Security 
 
The production database utilizes security features that encrypt the database at the table and field level to mask 
Personally Identifiable Information (PII). Access to view masked information is restricted to authorized individuals 
only. 
 


Description of Operational Controls  
 
Resource Centers has developed and maintained an internal application to process client benefit transactions. The 
Company also developed a Web-based interface for secured connections via the Internet. The software is not 
installed in any client environments, nor do clients directly interface with back office development efforts. 
 
The Company has developed roles to achieve their operational controls as follows: 
 


 The Plan Administrator serves as a client relationship manager to oversee the daily tasks required to operate 
the plan and serve as a liaison to the Board and members. 


 The Payment Manager has primary responsibility to issue payments of benefits and invoices for plans and 
members. 


 The Accounting Analyst separately reconciles accounts and transactions, posting activity monthly to the 
general ledger for each plan. 


 The Accounting Manager provides management oversight and review for preparation and maintenance of 
interim plan financial statements. 


 The Data Manager maintains internal databases used for benefit calculations and reporting. 


 The IT Director manages the operation of all hardware and software systems used for plan administration. 


 Management directs internal operations and staff. 


 The Actuary is the actuarial firm engaged by the Board. 


 The City is the plan sponsor. 


 The Board is the local entity established to administer the plan with the authority to delegate operations. 
 
New Participant Plan Enrollment/Client Administration 
 
Management reviews, approves, and executes an Agreement with the Board. Management then issues a detailed 
transition plan to communicate the tasks to complete the initial client intake. The Plan Administrator updates the 
Board and Service Provider contact information. Staff then inventory physical Plan records and establish files for Plan 
records and archive records as appropriate. The Plan Administrator creates a reference archive for Plan records 
transmitted electronically. The Board provides updated signature authorizations for the Plan Administrator. 
 
The Plan Administrator creates a Plan Web site to provide access to Plan documents and facilitates communication 
with Plan members. The Board then reviews the template for the Web site. 
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The Accounting Analyst establishes the chart of accounts and reconciles the trial balance to the reports for the prior 
period. The Accounting Manager reviews the posting of transactional activity to the general ledger and oversees the 
production of the interim Plan financial statements. 
 
Management creates an internal written procedure to summarize the Plan provisions based on the local Ordinance, 
the Summary Plan Description, and the annual valuation. The Board reviews the written procedure. 
 
The Data Manager issues a detail request for historical and current member records to the City. 
 
The Programmer establishes systems to manage the database for the Plan and calculate benefits based on the 
internal written procedure. 
 
Documents include:  a signed Agreement; a transition plan; physical and electronic Plan records; contact information 
for the Board and Service Providers; signature authorizations; a trial balance and interim financial statements; and a 
written internal procedure to establish systems. 
 
Pension Benefits Payments 
 
The City provides the necessary data to determine and pay benefits, reported bi-weekly for active members of the 
plan. The member files an application with the plan for benefits. The Plan Administrator performs benefit 
calculations at retirement or eligibility. Final calculations require a second internal review before going to the Actuary 
for certification. The member of the Plan receives a copy of all information used to determine benefits payable under 
the plan. The Actuary reviews and certifies pension benefit calculations. 
 
The Plan Administrator transmits the instructions for benefit payments to the Payment Manager. The Payment 
Manager receives and reviews the instructions before paying benefits and distributions due to members of the Plan. 
The Payment Manager and staff must separately authorize the issuance of any benefit checks or payment batches. 
 
Pension payments are tracked via a payment schedule. The previous monthly payment schedule is compared to the 
current payment schedule to verify the payment is correct. Any nonconformity is researched and resolved prior to 
check run. Distributions are processed through the banking institution and are documented in the pension benefit 
system via a system ready batch file supplied directly to the bank for processing. 
 
Once the check run is approved by the Payment Manager, Magnetic Ink Character Recognition (MICR) toner is 
installed on the printer and blank check stock is inserted into the proper tray. Client authorized signatures are 
maintained and systematically digitized on the check signature line. Quality control checks are performed throughout 
the check run process to ensure the proper check numbers are used and that they are in the proper sequence. 
 
The Accounting Analyst reconciles and records the activity, posting the entries to the general ledger monthly. The 
Accounting Manager reviews the posting of transactional activity to the general ledger and oversees the production 
of the interim Plan financial statements. The Board reviews and approves the payment of all benefits from the plan. 
 
The detailed general ledger records the benefit payments to the members of the Plan. The interim monthly financial 
statements provide a report of this activity to the Board. 
 
Plan Liabilities 
 
The Data Manager tests the member data each year to record all member status changes during the period. The Data 
Administrator generates reports used for reporting and reconciling the fiscal data. The Accounting Analyst posts all 
fiscal adjustments and accruals to finalize the fiscal report of Plan assets. The Plan Administrator reports the Plan 
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assets and the member data each year to the Actuary. The Actuary reconciles the data reports with the Plan 
Administrator. 
 
The Actuary uses the reports of member data and Plan assets to value and report the liabilities of the plan. The 
Actuary determines the funding requirements based on the liabilities. The reports generated by the Data 
Administrator, the Plan Administrator, and the Payment Manager, along with the report of Plan assets detailed in the 
financial statements, provide the data required by the Actuary to value the liabilities. The reports also form the basis 
for individual Plan audits and Annual Reports for public safety plans to the Division of Retirement. The annual 
actuarial valuation reports the liabilities of the Plan. 
 
Invoice Payments 
 
The Plan Administrator reviews invoices for compliance with the agreements on behalf of the Board. The Plan 
Administrator approves items for payment by the Payment Manager. The Payment Manager and staff pay invoices 
and other obligations of the plan. The payments post to the general ledger. The Payment Manager and staff are 
required to separately authorize the issuance of any checks for accounts payable. The Accounting Analyst separately 
reconciles the accounts monthly and records the activity to the general ledger. The Accounting Manager reviews the 
posting of transactional activity to the general ledger and oversees the production of the interim Plan financial 
statements. 
 
The Board reviews and approves the payment of all Plan expenses. The Plan Administrator maintains copies of 
invoices and authorization for payments. The Board executes a written approval for all Plan expenses. The detailed 
general ledger records the payments for expenses or other Plan obligations. The interim monthly financial 
statements provide a report of this activity to the Board. 
 
Automated Clearing House (ACH) Payments 
 
Clients who opt for ACH payment are configured in the application and systematically queued for payment when 
scheduled payments are ready. There is a dual approval that is required to initiate the ACH process. Once the ACH 
request is sent to the financial institution, the bank systematically responds with acknowledgement that the file has 
been received. 
 
Client Reporting and Reconciliation 
 
Employer Contributions 
 
The Actuary determines the required employer contributions based on the liabilities identified in the annual 
valuation. The Accounting Analyst reconciles and records the amounts deposited to the Plan by the City, posting the 
entries to the general ledger monthly. The Accounting Manager reviews the posting of transactional activity to the 
general ledger and oversees the production of the interim Plan financial statements. The actuarial valuation identifies 
the required contributions annually. The statements for the local checking account or the Plan Receipt & 
Disbursement Account reflect the dates and amounts for deposits of employer contributions. The detailed general 
ledger records all of the monthly transactions for the Plan. The interim monthly financial statements provide a report 
of this activity to the Board. 
 
State Contributions (Police and Fire Plans Only) 
 
The Division of Retirement reports the amount of premium tax receipts available for distribution each year and 
approves the disbursement of such receipts to the plan. The Comptroller disburses the funds to the City, which 
transfers the funds in turn to the Plan within three business days of receipt. The Accounting Analyst reconciles and 
records the amounts deposited to the Plan by the City, posting the entries to the general ledger monthly. The 
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Accounting Manager reviews the posting of transactional activity to the general ledger and oversees the production 
of the interim Plan financial statements. The Division of Retirement authorizes the distribution of funds on approval 
of the Annual Report. The Division reports the amounts distributed to each qualifying Plan in Florida. The detailed 
general ledger records the premium tax deposits to the Plan. The interim monthly financial statements provide a 
report of this activity to the Board. 
 
Member Contributions 
 
The City administers the payroll for active members of the plan. The City reports member contributions bi-weekly in 
two data files, one containing a member record and the other containing cumulative payroll and contribution data 
for the fiscal year. The Data Manager reviews the data files and appends the updates to the database maintained by 
the administrator. The Data Manager also checks the data files for internal coherence: contribution totals in the 
member record file must match the contribution detail in the payroll file for each member. The Programmer has 
separate responsibility for the coding and maintenance of the data and calculation systems according to the direction 
provided by Management. The Data Manager matches the member contributions totals in the data files to the 
deposits by the City. 
 
The Accounting Analyst reconciles and records the amounts deposited to the Plan by the City, posting the entries to 
the general ledger monthly. The Accounting Manager reviews the posting of transactional activity to the general 
ledger and oversees the production of the interim Plan financial statements. The data files become the basis for fiscal 
reports and benefit calculations. The statements for the local checking account or the Plan Receipt & Disbursement 
Account reflect the dates and amounts for deposits of member contributions. Fiscal reports total pension payroll and 
contributions for active members. The detailed general ledger records the deposits of member contributions to the 
Plan. The interim monthly financial statements provide a report of this activity to the Board. 
 
Reporting and Reconciling 
 
Monthly reports can be issued with systematically masked PII to protect client identity. Participants and plan 
administrators may also access account activity through a secured member area on the Resource Center portal.  
Staff receive and process incoming and outgoing mail each day related to the receipt or disbursement of funds. Staff 
copy and log all receipts before depositing amounts automatically. The Accounting Analyst reconciles and records all 
receipts and deposits to the Plan, posting the entries to the general ledger monthly. The Accounting Analyst also 
reconciles and records any receipt of funds by wire. The Accounting Manager reviews the posting of transactional 
activity to the general ledger and oversees the production of the interim Plan financial statements. Receipts other 
than incoming wires are logged and copied. The local checking account statement reflects the receipt of any 
incoming wires. The detailed general ledger records all receipts and deposits to the Plan. The interim monthly 
financial statements provide a report of this activity to the Board. 
 
The Accounting Analyst reconciles accounts, transactions, and reports for the Plan, posting activity to the general 
ledger monthly. The Accounting Analyst uses monthly consolidated trade date reports to review, reconcile, and 
record investment activity. The Accounting Manager reviews the posting of transactional activity to the general 
ledger and oversees the production of the interim Plan financial statements. The auditor reviews and tests the 
interim Plan financial statements to issue an opinion letter. The Board receives and files the interim monthly financial 
statements. The Board approves the audited financial statement. The general ledger provides a detailed record of all 
financial transactions, asset transfers, and changes in asset values. 
 
The interim monthly financial statements provide a summary report conforming to applicable GAAP and GASB 
standards for the detailed general ledger. The Plan Auditor provides an opinion letter and adjustments to the trial 
balance following the close of each fiscal period. 
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Asset Transfers 
 
The Plan Administrator provides instructions to initiate all transfers of assets between managers or accounts held by 
the Plan. The Plan Administrator has no discretionary authority and functions only within the explicit direction given 
by the Board. Management, the Board, or the City independently verifies all transfers of assets, including movements 
of cash between the local checking account and the custodial accounts. The Plan Administrator provides written 
instruction to initiate transfers of assets. The local checking account statements and the custodial statements provide 
documentation for asset transfers. 
 
Segregation of Duties 
 
Proper segregation of duties forms an integral part of the internal controls designed to ensure the integrity of the 
processing and reporting of client transactions. A designated plan administrator authorizes client payments, executed 
by a separate payment group. Additional staff reconcile statements monthly and post transactions to the client 
financials. The clients also review and approve all transactions. 
 
Management Oversight 
 
Resource Centers retains a qualified accounting firm to oversee and review the preparation of client financial 
statements. The accountant provides additional management oversight, third party review of reporting processes 
and controls, and implementation of accounting standards for client reporting. The clients review monthly reports 
and approve all transactions. 
 
Change Management 
 
The IT Manager maintains an application development environment separate from production. The Programmer 
creates and updates applications based on written instruction by the Plan Administrator and approval of 
Management. The Plan Administrator tests applications and updates provided by the Programmer. Management 
approves the promotion of applications from development to production. Management maintains an internal 
application development log to document the process. 
 
Assessing Risk 
 
The Company adheres to a documented information standard and takes a proactive stance in assessing areas of risk.  
External penetration testing is performed on a predefined basis, as well as real time monitoring of critical systems.  
Active monitoring for user access to the corporate network and subnetworks is in place to detect and correct any 
deviations in network traffic and application access. 
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User Control Considerations 
 
The Company’s applications are designed with the assumption that certain controls would be implemented by user 
organizations. In certain situations, the application of specific controls at the user organization is necessary to 
achieve control objectives included in this report. 
 
This section describes additional controls that should be in operation at user organizations to complement the 
controls at the Company. User auditors should consider whether or not the following controls are implemented at 
user organizations: 
 


 Controls are in place for user organizations to ensure compliance with contractual requirements. 


 Controls are in place to ensure that user organizations adopt strong operating system and application 
password management procedures, including using passwords that cannot be easily compromised and are 
required to change on a regular basis. 


 Controls are in place to provide reasonable assurance of the compatibility of software not provided by 
Resource Centers 


 Controls to provide reasonable assurance that the client has procedures in place for developing, maintaining, 
and testing their own business continuity plans (BCP). 


 Controls to provide reasonable assurance that benefits payment processing occurs in a timely and accurate 
manner. 


 Controls to provide reasonable assurance of the completeness and accuracy of the transmission and receipt 
of information provided to and received by Resource Centers. 


 Controls to provide reasonable assurance incoming payments are received, processed, and posted in a timely 
and accurate manner. 


 Controls to provide reasonable assurance ACH transactions are scheduled, posted, and authorized in a timely 
and accurate manner. 


 Controls for approving the telecommunications infrastructure between itself and Resource Centers. 


 Controls are in place to provide reasonable assurance that only authorized users provide transactions to 
Resource Centers. 


 Controls to provide reasonable assurance that reconciliations are completed in a timely and accurate 
manner. 


 
The list of user organization control considerations presented above and those presented with certain specified 
control objectives do not represent a comprehensive set of all the controls that should be employed by user 
organizations. Other controls may be required at user organizations. Processing of transactions for clients by 
Resource Centers covers only a portion of the overall internal control structure of each client. Resource Centers’ 
products and services were not designed to be the only control component in the internal control environment. 
Additional control procedures require implementation at the client level. It is not feasible for all of the control 
objectives relating to the processing of transactions to be fully achieved by Resource Centers. Therefore, each client’s 
system of internal controls must be evaluated in conjunction with the internal control structure described in this 
report. 
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III. Information Provided by Ascend Audit & Advisory 
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CONTROL OBJECTIVES, RELATED CONTROLS, AND TESTS OF OPERATING EFFECTIVENESS 
 


Control Objective 1 – Organization and Administration 
 
CO1 – Controls provide reasonable assurance that Management provides oversight, segregation of duties, and guides consistent implementation of security 
practices. 
 


C1.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 
 


C1.1 
 
Resource Centers has the following corporate 
policies, reviewed annually and updated as 
necessary, that guide personnel on procedures 
within the organization: 
 


 Employee Handbook  


 IT Security Policy 


 Acceptable Use Policy 


 Code of Conduct 


 Disaster Recovery Procedures 
 


 
Inspected the following corporate policies to determine they were 
reviewed annually, updated as necessary, and provided guidance to 
personnel on procedures:  
 


 Employee Handbook  


 IT Security Policy 


 Acceptable Use Policy 


 Code of Conduct 


 Disaster Recovery Procedures 
 


 
No exceptions noted. 


 
C1.2 


 
An organizational chart, reviewed annually and 
updated as necessary, is in place to communicate 
key areas of authority, responsibility, and 
appropriate lines of reporting to personnel. 
 


 
Inspected the most current organizational chart to determine:  it was 
reviewed annually; updated as necessary; and communicated key 
areas of authority, responsibility, and appropriate lines of reporting 
to personnel. 
 


 
No exceptions noted. 


 
C1.3 


 
Resource Centers is segregated into separate and 
distinct functional areas for the purposes of the 
management of customer information, the 
processing of the information, and to ensure 
adequate segregation of duties. 
 


 
Inspected the most current organizational chart and conducted 
corroborative inquiry of Management to determine Resource Centers 
was segregated into separate, logical, and distinct functional areas 
and that a reasonable segregation of duties existed. 
 


 
No exceptions noted. 
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Control Objective 1 – Organization and Administration (Continued) 
 
CO1 – Controls provide reasonable assurance that Management provides oversight and segregation of duties and guides consistent implementation of security 
practices. 
 


C1.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 
 


C1.4 
 
Resource Centers has documented job descriptions 
that describe the roles and responsibilities of the 
positions. 
 


 
Inspected a sample of job descriptions to determine Resource 
Centers had documented job descriptions that described the roles 
and responsibilities of the positions. 
 


 
No exceptions noted. 


 
C1.5 


 
New employees must sign statements confirming 
acknowledgement of the following: 
 


 Employee Handbook 


 Ethics Agreement 


 Confidentiality Agreement 
 


 
For the population of new hires, inspected signed employee 
acknowledgement forms to determine new employees were required 
to and signed statements confirming acknowledgement of the 
following: 
 


 Employee Handbook 


 Ethics Agreement 


 Confidentiality Agreement 
 


 
No exceptions noted. 


 
C1.6 


 
On a monthly basis, Management meets to discuss 
the operations of the business, personnel issues, 
and strategic plans and financials, as needed. 
 


 
For the selection of months, inspected monthly meeting minutes to 
determine Management met to discuss operations, personnel issues, 
and strategic initiatives on a monthly basis. 
 


 
No exceptions noted. 


 
C1.7 


 
The Company maintains insurance policies to guard 
against potential losses due to the following: 
 


 General liability 


 Fiduciary liability 


 Workers compensation 


 Crime 


 Cyber Crime 
 


 
Inspected the most current insurance declarations to determine the 
Company maintained insurance policies to guard against potential 
losses due to the following: 
 


 General liability 


 Fiduciary liability 


 Workers compensation 


 Crime 


 Cyber Crime 
 


 
No exceptions noted. 
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Control Objective 2 – Information Security:  Physical and Logical Access 
 
CO2 – Controls provide reasonable assurance that physical and logical access to the facility, server room, programs, data, and computer resources is restricted to 
authorized and appropriate users, and such users are restricted to performing authorized and appropriate actions. 
 


C2.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 
 


C2.1 
 
Access to Resource Centers’ suite is secured and 
locked at all times. Authorized personnel may enter 
by a physical key lock or via keypad entry.  


 
Observed via walkthrough procedures and inspected the office key 
inventory report to determine access to the Resource Centers suite 
was secured at all times and only authorized personnel could enter 
via physical key lock or keypad entry.  


 
No exceptions noted. 


 
C2.2 


 
Access to physical servers and networking 
equipment is restricted to authorized personnel 
only. 
 


 
Observed via walkthrough procedures and recorded digital evidence 
to determine access to physical servers and networking equipment 
was restricted to authorized individuals only. 
 


 
No exceptions noted. 


 
C2.3 


 
All users having access to network resources belong 
to Active Directory (AD) security groups. 
 


 
Inspected a screenshot of the Active Directory security groups and 
associated memberships and conducted corroborative inquiry of IT 
Management to determine all users with access to the network 
belonged to AD security groups. 
 


 
No exceptions noted. 


 
C2.4 


 
A complex password policy is in effect for all 
authorized users in the corporate network. 
 


 
Inspected a screenshot of the Active Directory, application, and 
database password policies to determine a complex password policy 
was in effect for all authorized users of the corporate network, 
application, and database. 
 


 
No exceptions noted. 


 
C2.5 


 
Multi-Factor Authentication (MFA) is required for 
access to applications within the organization. 
 


 
Inspected a screenshot of the MFA settings for access to a sample of 
production applications to determine dual access verification was 
required. 
 


 
No exceptions noted. 
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Control Objective 2 – Information Security:  Physical and Logical Access (Continued) 
 
CO2 – Controls provide reasonable assurance that physical and logical access to the facility, server room, programs, data, and computer resources is restricted to 
authorized and appropriate users, and such users are restricted to performing authorized and appropriate actions. 
 


C2.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C2.6 


 


 
Administrative access to the Corporate Domain 
Controller is restricted to authorized personnel 
only. 
 


 
Inspected a screenshot of the Local and Enterprise Domain 
Administrators security group and its membership to determine 
administrative access to the Corporate Domain Controller was 
restricted to authorized personnel only. 
 


 
No exceptions noted. 


 
C2.7 


 
As a component of the employee termination 
process, a termination notification is sent to 
Management; system and facility access is revoked; 
and confirmation of access revocation is 
communicated. 
 


 
For the population of terminated users, inspected termination 
notifications and screenshots of logical access accounts disabled to 
determine:  termination notifications were sent to Management; 
system and facility access was revoked; and confirmation of access 
revocation was communicated. 
 


 
No exceptions noted. 


 
C2.8 


 
Network security event logging is configured to log 
specific events on the network domain. 
 


 
Inspected screenshots of the operation system event viewer to 
determine network security event logging was configured and specific 
events on the network domain were logged. 
 


 
No exceptions noted. 
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Control Objective 3 – Environmental Security 
 
CO3 - Controls provide reasonable assurance that access to secured environments and management of system environments are secured, monitored, and 
managed. 
 


C3.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C3.1 


 
Fire detection and monitoring are in place to 
ensure the availability of client data. 
 


 
Inspected digital evidence of fire and suppression system to 
determine they were in place during the period under review. 
 


 
No exceptions noted. 


 
C3.2 


 
Cooling systems are monitored to ensure 
computing systems availability and temperatures in 
the server room are regulated.  
 


 
Inspected the most current monitoring report to determine that 
temperatures in the server room were regulated and monitored. 
 


 
No exceptions noted. 
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Control Objective 4 – Risk Management 
 
CO4 – Controls provide reasonable assurance that risk assessments and internal audit functions are operational and conducted in a timely and accurate manner. 
 


C4.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C4.1 


 
A formal risk assessment is in place and reviewed 
by Management on an annual basis. 
 


 
Inspected the most current risk assessment to determine a formal 
risk assessment was in place and reviewed by Management at least 
once during the past twelve (12) months. 
 


 
No exceptions noted. 


 
C4.2 


 
Identified risks are rated using a risk evaluation 
process and ratings are reviewed by Management. 
 


 
Inspected the most current risk assessment to determine identified 
risks were rated using a risk evaluation process and ratings were 
reviewed by Management. 
 


 
No exceptions noted. 


 
C4.3 


 
Resource Centers risk identification and assessment 
process includes identifying and maintaining 
informational assets with respect to ongoing risk 
mitigation. 
 


 
Inspected the most current IT asset inventory registry and risk 
assessment to determine the Company identified and assessed 
informational assets with respect to risk mitigation. 
 


 
No exceptions noted. 


 
C4.4 


 


 
Web facing systems are tested continuously for 
known vulnerabilities by a third party application. 
 


 
Inspected the third party application interface and a sample of log 
results and email notifications to determine that Web facing systems 
underwent vulnerability testing during the period under review. 
 


 
No exceptions noted. 
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Control Objective 5 – Data Backup and Recovery 
 
CO5 – Controls provide reasonable assurance that data is backed up regularly and is available for restoration in the event of processing errors or unexpected 
processing interruptions. 
 


C5.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C5.1 


 
Automated backup systems are utilized to perform 
scheduled system backups of data. 
 


 
Inspected a screenshot of the backup software management 
interface to determine an automated backup system was utilized to 
perform scheduled system backups. 
 


 
No exceptions noted. 


 
C5.2 


 
Backup jobs are monitored, and notification alerts 
are sent in the event of backup failure. 
 


 
Inspected screenshots of system generated backup notifications to 
determine backup jobs were monitored and notification alerts were 
sent in the event of backup failure. 
 


 
No exceptions noted. 


 
C5.3 


 
Data restores are performed as a part of normal 
business processes and as testing for disaster 
recovery planning. 
 


 
Inspected a sample of restore reports to determine data restores 
were performed. 
 


 
No exceptions noted. 


 
C5.4 


 
Back up jobs are encrypted to safeguard data 
during transfer and at rest. 


 
Inspected the backup encryption settings to determine backup 
procedures included data encryption and time of backup for backup 
data transfer and at rest. 
 


 
No exceptions noted. 


 
C5.5 


 
Administrative access to create, modify, and delete 
backup configurations is restricted to authorized 
personnel only. 
 


 
Inspected the administrative user account to determine access to 
create, modify, and delete backup configurations was restricted to 
authorized personnel only. 
 


 
No exceptions noted. 


  







 


 The Resource Centers, LLC | SOC 1 Type 2 34 
  For the Period Ending September 30, 2022 


Control Objective 6 – Computer Operations 
 
CO6 – Controls provide reasonable assurance that systems are maintained in a manner that helps ensure system availability and secure against unauthorized 
access to the network. 
 


C6.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C6.1 


 
A monitoring application is utilized to monitor 
network devices and critical systems continuously 
and sends email alert notifications to the IT 
Manager when predefined thresholds are 
exceeded. 
 


 
Inspected screenshots of the monitoring application management 
console, email notification settings, a sample of alert notifications, 
and threshold configurations to determine a monitoring application 
was utilized to monitor the network continuously and sent alerts to IT 
personnel when predefined thresholds were exceeded. 
 


 
No exceptions noted. 


 
C6.2 


 
An external monitoring system is utilized to protect 
the Company’s Web sites from automated and 
external attacks, with respect to managing and 
mitigating risk. The system provides daily alerts and 
weekly reports to system administrators for 
investigatory purposes. 
 


 
Inspected the third party cyber security management interface along 
with a sample of alerts and reports to determine a monitoring system 
was utilized to protect the Company’s Web sites from automated and 
external attacks; and the system generated daily alerts and weekly 
reports to system administrators. 


 
No exceptions noted. 


 
C6.3 


 
Anti-virus software scans production servers on a 
real time basis and is configured to automatically 
update servers on an ongoing basis. 
 


 
Inspected screenshots of the anti-virus software interface and 
conducted corroborative inquiry of IT Management to determine 
anti-virus software scanned production servers in real time and was 
configured to automatically update servers on an ongoing basis. 
 


 
No exceptions noted. 


 
C6.4 


 
A firewall is in place to control network traffic and 
prevent unauthorized traffic from passing between 
the internal network and external networks. 
 


 
Inspected a screenshot of the firewall management console to 
determine a firewall was in place to control network traffic and 
prevent unauthorized traffic from passing between the internal 
network and external networks. 
 


 
No exceptions noted. 


 
C6.5 


 
Administrative access to the firewall appliance is 
restricted to authorized users only. 
 


 
Inspected a screenshot of the administrator IP address range 
configuration to determine administrative access to the firewall was 
restricted to authorized users only. 
 


 
No exceptions noted. 
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Control Objective 6 – Computer Operations (Continued) 
 
CO6 – Controls provide reasonable assurance that systems are maintained in a manner that helps ensure system availability and secure against unauthorized 
access to the network. 
 


C6.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C6.6 


 
Administrative sessions for the firewall are 
configured to timeout after a predefined period of 
inactivity. 
 


 
Inspected a screenshot of the firewall session expiration length 
setting to determine administrative sessions for the firewall were 
configured to time out after a predefined period of inactivity. 
 


 
No exceptions noted. 


 
C6.7 


 
Network Address Translation (NAT) services are 
enabled on the network firewalls. Internal 
production servers do not have routable IP 
addresses. 
 


 
Inspected a screenshot of the network routing table and conducted 
corroborative inquiry of IT Management to determine NAT services 
were enabled on the network firewall, and internal production 
servers did not have routable IP addresses. 
 


 
No exceptions noted. 


 
C6.8 


 
VPN connections are utilized by authorized staff to 
establish encrypted communication sessions to the 
corporate network. 
 


 
Inspected a screenshot of the remote VPN user access control list to 
determine VPN connections were utilized by authorized staff to 
establish encrypted communication sessions to the corporate 
network. 
 


 
No exceptions noted. 


 
C6.9 


 
Secure communication tunnels are in place for file 
transfers requiring encryption to Resource Centers’ 
Web servers through the use of Secure Sockets 
Layer (SSL) encryption. 
 


 
Inspected the most current SSL certificate to determine secure 
communication tunnels were in place for file transfers requiring 
encryption to the Company’s Web servers and utilized SSL encryption. 
 


 
No exceptions noted. 


 
C6.10 


 
A Secure File Transfer Protocol (SFTP) server is 
utilized for encrypted file transfers and is 
monitored and administered by the IT Department. 
 


 
Inspected the SFTP configuration and conducted corroborative 
inquiry of IT management to determine a SFTP server was utilized for 
encrypted file transfers and was monitored and administered by the 
IT Department. 
 


 
No exceptions noted. 


  







 


 The Resource Centers, LLC | SOC 1 Type 2 36 
  For the Period Ending September 30, 2022 


Control Objective 6 – Computer Operations (Continued) 
 
CO6 – Controls provide reasonable assurance that systems are maintained in a manner that helps ensure system availability and secure against unauthorized 
access to the network. 
 


C6.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C6.11 


 
An Intrusion Prevention System (IPS) is utilized to 
monitor the network 24x7x365 for malicious 
activity and unauthorized access attempts. The IPS 
is configured to alert administrators when 
predefined thresholds are exceeded regarding 
access attempts and malicious code. 
 


 
Inspected the configuration of the IPS, activity logs, and reports and 
conducted corroborative inquiry of IT management to determine the 
IPS was in place, monitored the network continuously, and provided 
alerts to administrators when predefined thresholds were exceeded 
regarding access attempts and malicious code. 
 


 
No exceptions noted. 


 
C6.12 


 
Policies and procedures are in place for patch 
management on production systems. 
 


 
Inspected the patch management update history and conducted 
corroborative inquiry of IT management to determine procedures 
were in place for patch management on production systems. 
 


 
No exceptions noted. 
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Control Objective 7 – Change Management 
 
CO7 – Controls provide reasonable assurance that changes to the application programs and related data management systems are authorized, tested, 
documented, approved, and implemented to result in complete, accurate, and timely processing and reporting. 
 


C7.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C7.1 


 
A development lifecycle log is maintained to track 
code builds throughout the development lifecycle 
and document approvals. 
 


 
Inspected the application development log and conducted 
corroborative inquiry of Management to determine a development 
lifecycle log was maintained to track code builds and document 
approvals. 
 


 
No exceptions noted. 


 
C7.2 


 
Changes are documented, tickets are submitted, 
and changes are tracked through completion. 
 


 
Inspected the application development log and conducted 
corroborative inquiry of Management to determine changes were 
documented and tracked through completion. 
 


 
No exceptions noted. 


 
C7.3 


 
System changes require approval by Management 
prior to implementation. 
 


 
Inspected the application development log and conducted 
corroborative inquiry of Management to determine system changes 
required and received approval by Management prior to 
implementation. 
 


 
No exceptions noted. 


 
C7.4 


 
Separate source code environments exist for 
development, testing, and production to prevent 
making changes that would affect the performance, 
availability, and integrity of production application 
code. 
 


 
Inspected a screenshot of the network topology diagram to 
determine separate source code environments existed for 
development, testing, and production. 
 


 
No exceptions noted. 


 
C7.5 


 
Administrative access to the production 
environment is restricted to appropriate personnel. 
 


 
Inspected the secure login interface to the production environment 
to determine administrative access to production was restricted to 
authorized personnel. 
 


 
No exceptions noted. 
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Control Objective 8 – Pension Benefits Payments 
 
CO8 – Controls provide reasonable assurance that distributed client payments are complete, accurate, and timely. 
 


C8.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C8.1 


 
Upon retirement or eligibility, the member 
completes an application for pension plan benefits 
and acknowledges payment options and plan 
terms. 
 


 
For the selection of eligible members, inspected signed applications 
to determine the member completed an application for pension 
benefits and acknowledged payment options and plan terms. 
 


 
No exceptions noted. 


 
C8.2 


 
Resource Centers obtains the approved final 
benefit calculation from the external actuary and 
obtains the completed application for pension plan 
benefits from the eligible member prior to 
disbursement. 
 


 
For the selection of eligible members, inspected the approved benefit 
calculations; and for a sample of eligible members observed via 
walkthrough procedures, the benefit calculations process to 
determine the Company obtained the final benefit calculation from 
the external actuary prior to disbursement. 
 
For the selection of eligible members, inspected signed applications 
to determine the Company obtained completed applications for 
pension plan benefits from eligible members prior to disbursement. 
 


 
No exceptions noted. 
 
 
 
 
 
No exceptions noted. 


 
C8.3 


 
The Plan Administrator creates the appropriate 
distribution form based upon the member’s benefit 
election, which is reviewed by a second Plan 
Administrator prior to disbursement. 
 


 
For the selection of members, inspected signed and reviewed 
distribution forms and conducted corroborative inquiry of 
Management to determine the Plan Administrator created the 
appropriate distribution based on the member’s election; and a 
second Plan Administrator reviewed prior to disbursement. 
 


 
No exceptions noted. 


 
C8.4 


 
Prior to disbursement, the previous payment 
activity report is systematically compared to the 
current report and checked for nonconformities. 
 


 
For a sample of eligible members, observed via walkthrough 
procedures and conducted corroborative inquiry of Management to 
determine that prior to disbursement the previous payment activity 
report was compared to the current report and checked for 
nonconformities. 
 


 
No exceptions noted. 
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Control Objective 8 – Pension Benefits Payments (Continued) 
 
CO8 – Controls provide reasonable assurance that distributed client payments are complete, accurate, and timely. 
 


C8.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C8.5 


 
A segregation of duties exists for ACH and tax 
request and approval prior to processing. 
 


 
For a sample of clients, inspected bank authorization emails for ACH 
processing, accompanying batch processing receipts and 
confirmations, and completed tax payment request forms to 
determine there was a segregation of duties between requestor and 
approval personnel prior to ACH and tax processing. 
 


 
No exceptions noted. 
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Control Objective 9 – Client Reconciliation and Reporting 
 
CO9 – Controls provide reasonable assurance that procedures are in place to deliver monthly payment reporting in a complete and accurate manner. 
 


C9.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C9.1 


 
Employee contribution data submitted by clients is 
reconciled to Resource Centers’ database. 
Variances are researched and resolved. 
 


 
For a sample of clients observed via walkthrough procedures 
employee contribution reconciliation files and payroll post 
confirmations to determine employee contribution data submitted by 
clients was reconciled to the Company’s database. 
 


 
No exceptions noted. 
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Control Objective 10 – Client Administration 
 
CO10 – Controls provide reasonable assurance that documents reflecting the plan sponsor’s intent to do business are properly authorized. 
 


C10.0 Controls Specified by Resource Centers Testing Performed by Ascend Audit & Advisory Results of Tests 


 
C10.1 


 
Prior to client implementation, Resource Centers 
obtains signed agreements and pension summary 
approval from the Board.  
 


 
For the population of new clients, inspected signed agreements, 
pension summary forms, and Board meeting minutes to determine 
Resource Centers obtained required agreements, plan details, and 
approvals prior to client implementations. 
 


 
No exceptions noted. 
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October 20, 2022 
 
TO: Board of Trustees 
 


FROM:  Scott Baur and Sergio Giron 
 Partners, Resource Centers, LLC 
 


RE:  Resource Centers 2022 SSAE-18 SOC 1 Type 2 Audit Report 
 
 
Dear Trustees: 
 


We are pleased to present to you our attached 2022 SSAE-18 SOC 1 Type 2 Audit Report (often referred 
to as a “SOC 1” audit). As some of you know, we engage an outside auditor each year to review our 
internal controls and procedures. Our controls and procedures protect our clients against inadvertent 
errors and fraud by providing a framework for processing benefits and transactions through our office. 
Our auditors compare the actual workflow to identify any instances where we deviated internally from 
our stated procedures, in addition to making recommendations to improve those procedures. As we 
continually strive to improve our process and protect the security of your member information, we have 
also become the only public plan administrator in Florida to complete an annual SOC 1 audit. This year as 
in prior years, we are happy to report that the auditor identified no exceptions, meaning we have a 
completely clean audit report. This report marks the 15th year that we have completed a SOC 1 audit. 
 


As we provide these audit results to you, we want to briefly explain to you again the difference between a 
Type 1 and a Type 2 SOC Audit Report. A Type 1 report describes the internal controls and procedures 
that an organization has in place; however, the auditor does not test those controls and procedures in a 
Type 1 audit.  A Type 2 audit not only describes the internal controls and procedures, but also tests those 
controls fully to identify any exceptions. Most plan auditors will therefore rely on the controls in place 
because a separate independent auditor already tested the controls. The auditor for the Board or 
municipality may not rely on the procedures described in a Type 1 audit because the auditor did not test 
the procedures. 
 


We believe that our dedication to this process has definitely enhanced our ability to deliver high quality 
plan administration services over time. Most of all, we also want to take this opportunity to thank you for 
the confidence you place in our organization and our staff. We truly appreciate the opportunity to work 
with you and with the members of your plan.  
 


Sincerely, 
 
 
 


J. Scott Baur    Sergio Giron  
Managing Partner   Partner and CIO  


 








 


 


 


 


Certificate of Audit 


This Certificate is Presented To 


 


Resource Centers, Inc. 


 


For Successfully Completing The  


SOC 1 Type 2 


Audit of Internal Controls For the Period of October 1, 2021 To September 30, 2022 


 


 


 
Joseph E. Maddox 


Joseph E. Maddox, CPA 
 
 


 








CURRENT FY-T-D
 7/01/2021 - 9/30/2022 10/01/2021- 09/30/2022


 INCOME/RECEIPTS:


156,260.85$              545,724.01$                
PREMIUM TAX DISTRIBUTION FROM STATE 453,086.26$              453,086.26$                


64,007.77$                553,131.29$                
(784.44)$                    19,473.14$                  


UNREALIZED GAINS & LOSSES (719,683.70)$             (3,499,131.64)$            
 ---------------------  -------------------------


(47,113.26)$               (1,927,716.94)$            
EXPENSES:


LEGAL FEES 2,409.50$                  4,134.50$                    
ACTUARIAL FEES -$                          25,748.00$                  
CONSULTANT FEES 5,200.00$                  32,637.38$                  
MISC. CONTRACTUAL FEES 18,741.31$                42,119.30$                  


PAYMENTS TO RETIREES  > > > >  


PENSION BENEFITS / POLICE OFFICERS 194,440.14$              768,656.61$                


PENSION BENEFITS /D.R.O.P.  POLICE OFFICERS -$                          -$                             


REFUNDS  > > > >  21,063.32$                68,689.62$                  
TRAVEL & EDUCATION 229.45$                     3,519.61$                    
INSURANCE & FIDELITY BOND -$                          -$                             
MISCELANEIOUS EXPENSE -$                          750.00$                       


  ---------------------  ---------------------
242,083.72$              946,255.02$                


INVESTMENTS:  THRU: September  2022


MONTHLY DROP Amount Plan
Entered 
DROP


MONEY MARKET ACCOUNT 496,080.04$              


9,875,259.56$           Braun, Jason 2,309.16$        Vanguard/ Prime MM Fund 7/1/2022


4,048,923.90$           Campbell, Tyrone 2,137.19$        Vanguard/ Prime MM Fund 2/1/2019


1,254,232.05$           Griffith, Stephen 1,000.00$        Variable Rate of Return/ Pension Plan 3/1/2020


1,089,066.19$           Guadagno, Christopher 2,419.77$        Vanguard/ Prime MM Fund 6/1/2021


310,536.94$              Kelley, Graham 2,198.42$        Vanguard/ Prime MM Fund 5/1/2021


Maldonado, Jose 1,000.00$        Variable Rate of Return/ Pension Plan 5/1/2019


McDermott, Thomas 1,608.47$        Variable Rate of Return/ Pension Plan 6/1/2021


17,074,098.68$         Montgomery, Guy 1,923.24$        Vanguard/ Prime MM Fund 4/1/2021


Ridle, Robert 2,911.58$        Variable Rate of Return/ Pension Plan 3/1/2021


Warner, Todd 1,960.10$        Vanguard/ Prime MM Fund 7/1/2021
 $        19,467.93 


Davis, Charles 2,014.45$        Vanguard/ Prime MM Fund LEFT DROP 10/6/22


Griffith, Stephen leaving 12/15/2022


GAINS & LOSSES


C.S. MCKEE / MUTUAL FUNDS


C.S. MCKEE


NEW TOWER-MEPT


SEI TRUST COMPANYFT PIERCE POLICE CU/DROP
Mutual Funds/Vanguard - M/M


INTEREST/DIVIDENDS


CONTRIBUTIONS


185' POLICE OFFICERS TRUST FUND
SUMMARIZED BANKING REPORT


September 30, 2022
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Fort Pierce Police Officers Pension Fund


Benefit Approvals


Meeting of December 15, 2022
_________________________________________________________________________________________________


DROP ENTRY
_________________________________________________________________________________________________


 
 Braun, Jason SSN XXX-XX-5914  
  Date of Birth 12/XX/1973  
  Date of Hire 05/11/1997  
  DROP Entry Date 07/01/2022  
  Form of Benefit 10 Year Certain  
  Monthly Benefit Amount 2,309.16  
  Supplemental Benefit 0.00  


_________________________________________________________________________________________________


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 Approved: ________________________________________  ____________________________  
  (Chair)  (Date)  
 
  ________________________________________  ____________________________  
  (Secretary)  (Date)  
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Fort Pierce Police Officers Pension Fund


Benefit Approvals


Meeting of December 15, 2022
_________________________________________________________________________________________________


DROP EXIT
_________________________________________________________________________________________________


 
 Davis, Charles SSN XXX-XX-7594  
  Date of Birth 09/XX/1965  
  Age (Years) 64.00  
  Date of Hire 12/28/1994  
  Last Day of Service 10/01/2022  
  Benefit Option 10 Year Certain  
  Commencement Date 11/01/2022  
  Type of Retirement DROP Exit  
  Benefit Amount ($) 2,014.45  


_________________________________________________________________________________________________


 


 


 


 


 


 


 


 


 


 


 


 


 


 Approved: ________________________________________  ____________________________  
  (Chair)  (Date)  
 
  ________________________________________  ____________________________  
  (Secretary)  (Date)  
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Fort Pierce Police Officers Pension Fund


Benefit Approvals


Meeting of December 15, 2022
_________________________________________________________________________________________________


DROP DISTRIBUTION
_________________________________________________________________________________________________


 
 Davis, Charles SSN XXX-XX-7594  
  Date of Birth 09/XX/1965  
  Date of Retirement 11/01/2022  
  Date of Distribution 12/31/2022  
  Type of Distribution Partial Lump Sum-Rollover  
  Balance Prior to Distribution ($) 66,959.42  
  Total Gross Distribution 60,263.48  
  Tax Withholding (%) 0.00  
  Tax Withholding Amount ($) 0.00  
  Total Net Distribution ($) 60,263.48  


_________________________________________________________________________________________________


 


 


 


 


 


 


 


 


 


 


 


 


 Approved: ________________________________________  ____________________________  
  (Chair)  (Date)  
 
  ________________________________________  ____________________________  
  (Secretary)  (Date)  
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