Attention City Manager and Code Enforcement manager of St Lucie County.

Formal Complaint against FPUA and response to bill for boarding the property

Hello my name is Ondrey Isaac,

An Heir of the Estate of Joesephine Isaac and Ray Isaac. As you know we have received a
few code enforcement violations prior to September. With those violations we took the
initiative In updating the property beyond the violations and added a few more accents to bring

out the property.

Not even a month later after full completion and compliance of the violations, the house
was burned down due to an electrical wire malfunction caused by a surge in the power line. This
in turn created more violations for the property however it was from no negligence of the estate

but that of FPUA. | have reached out to them through email and no response.

I’'m writing this letter also about the bill received for the boarding of the property. We never
received notice to board up the property and were also waiting for the fire chief to finish his

investigation and get back with my sister or |, as we could have definitely did so .

As this has been a great loss for our family, we are asking that the fees be forwarded to
FPUA as they are fully responsible for this tragic event. Attached also to this email is the
complaint sent to FPUA and before and after pictures of the property being brought up to code

from September 11" and pictures of the fire on October 2™,
Respectfully Ondrey Isaac

1-31-22



