City oF ForT PIERCE

100 NORTH US HWY 1
FORT PIERCE, FLORIDA 34950
(772) 467-3065 FAX(772) 467-3841

APPLICATION FOR APPOINTMENT/REAPPOINTMENT
COMMUNITYWIDE COUNCIL

Name of Board or Boards for which you are applying:

Name:Denetria Timms Phone:813-842-9903
H Add : . .
ome AIAresS:1012 Avenue G Fort Pierce, FL 34950 How long at this address?1 year, 3 mos
City/Zip Code:
Are you a citizen of the United States? Yes [ No
Occupation: Provider Network Manager
Do you own a business that operates within the City of Fort Pierce? Yes [INo

If yes, list the address and nature of said business:
Consultations for PCP office organization

Do you now or in the future plan to do business with the City of Fort Pierce? I Yes No
If yes, in what capacity?

Are you employed by a business that is located within the City of Fort Pierce? Yes [ No

If yes, state the business and location:
Ultimate Health Plans

Do you have special training or knowledge in the area of:
Architecture: [dYes [ONo  Engineering: [dYes [INo Real Estate Brokering: [1Yes [ No
Contracting: ™ Yes [ No Land Development: (0Yes [ONo Other:

Describe your education, background, training and knowledge — (feel free to attach a resume):
Resume has been included with application for review.

Are you currently a member of a Commission-appointed board/committee? 1 Yes No
If yes, please specify:

Have you ever been convicted of a felony? I Yes No
If yes, what was the nature of the crime(s) you were convicted of:

Referred by: Self referral via online postir Applicant Email Address:Katricetimms@gmail.com

Date:11/27/2023 Applicant’s Signature Denelria Fummo

APPLICATIONS EXPIRE 6 MONTHS FROM THE DATE OF SUBMISSION. PLEASE REAPPLY AS OFTEN AS DESIRED.
Please return form to: City Clerk’s Office — 100 North US Hwy 1, Fort Pierce, Florida 34950
fax (772) 467-3841 or via email at Icox@cityoffortpierce.com




Denetria “Dee” Timms

Objective: To support the mission and vision of a well-respected company.

|.  EXPERIENCE

Ultimate Health Plans (MA/ HMO Plan)-
Provider Network Manager - Treasure Coast Market
November 2022- Present

Current duties Include, but not limited to:

Develops and enhances the provider network through contract negotiations
(language and rates), relationship development, and servicing for value based
agreements with PCP, Specialists, Ancillary and Hospitals in the local network

Primary focus of this role

e Primary focus of this role is contracting and negotiating contract terms for
value-based agreements.

e Typically works with providers engaged in value-based arrangements and
non-traditional provider types supporting SDOH initiatives and
comprehensive care delivery.

e Providers may include, but are not limited to, Independent Practice
Associations (IPAs), Community Based Organizations (CBOs), Management
Services Organizations (MSOs), professional providers, medical groups,
physician groups, hospitals and ancillary providers,

e Contracts frequently involve non-standard arrangements that require a
moderate level of negotiation skills.

e Deep understanding of Value based concepts understanding and innovative
thoughts on internal and external process improvement

e Works with increased independence and requires increased use of
judgment and discretion.

e May work on many cross-functional projects requiring collaboration with
other key areas/departments .

e Serves as a communication link between professional providers and the
company.

e Conducts more complex negotiations and drafts documents.

e Assists in preparing financial projections and conducting analysis as
required.



Healthy Partners (MSO), Jupiter, Fla.

Provider Support Specialist
April 2022 — November 2022

Current duties Include, but not limited to:

e Building relationships with providers and staff through consistent phone calls and
office visits (re: utilization information review, system training, customer
service-related inquiries, sharing current and relevant information, etc.).

e Frequent travel to health center locations.

e Effect change and produce positive results for Healthy Partners centers to
strengthen and support long term successful relationships. Overcome roadblocks
and resistance to change through effective and consistent communication.

e Utilize systems to review pertinent utilization data and educate providers and provider’s
staff on utilization and correct application of best practices Understand and explain
existing reports and provide new reports and tools, as needed. Provide system training
to providers and staff.

e Work with Coding & Billing and HEDIS teams to ensure coding is being documented
appropriately and HEDIS gaps are being closed. Develop strategies for improving all
aspects of market performance including Medicare risk, HEDIS and medication
management. Support provider and staff in closing MRA and HEDIS gaps.

e Assist Healthy Partners in the oversight of membership growth strategies; Identify
membership trends; Identify patients that may benefit from a Medicare Advantage
Plan; Communicate with business development team to provide support and data
relevant to membership growth goals

e Compile and Aggregate performance metrics outcomes, bonus performances and
review regularly with providers.

Port St. Lucie Hospital, PSL, Fla.
Admissions Coordinator/Intake Counselor

July 2021 — April 2022

e Conduct initial patient assessments on admission.

e Gather all necessary paperwork and enter patient information into the
system.

e ensure that patient applications for admission are approved/not
approved within a two (2) hour period

e plan follow up calls and interviews with patients

e conduct facility tours to potential patients, families, and visitors and
educate them on key benefits of the facility

e recruit, select, train, counsel, and supervise admissions staff (if
applicable)

o effectively manage and operate within budget margins




Florida Community Health Centers, Inc., West Palm Beach, Fla. —
FQHC Internal Compliance Specialist

July 2015 - September 2020

e Responsible for managing FQHC requirements for federal healthcare
agencies and internal policy The Joint Commission (TJC), National
Committee for Quality Assurance (NCQA), Patient Centered Medical

Home (PCMH), Health Resources and Services Administration, 340B
Pharmaceuticals Program

e Accreditation/ Survey maintenance and status retention

e Internal Tracking & Trending, Federal UDS Grant reporting; OSV Audits for 12 centers in 6
counties in Southeast Florida

e Process Improvement Development and

Implementation Quality Improvement & Risk

Management Coordinator:

- Manage and aggregate population data for ACO,

UDS,HEDIS - Coordinate and conduct clinical dental peer

reviews byway of chart documentation audits, new

employee orientation on HIPAA, HITECH, Survey

preparedness and focus review audits for staff competency

and proficiency.

Excel Rehabilitation & Health Center &

Woodbridge Rehabilitation & Health Center (Southern SNF),

Tampa, Fla.

Admissions Director/ Medicaid Specialist

July 2013 - April 2015

e Monitored A/R aging reports, processed pending MMA qualified cases for Hillsborough
county

e Insurance verifications, determining clinically acceptable

patients, physician relations and external marketing for two 120

bed facilities.

Capital Regional Medical Group (HCA)-

Medical Office Manager

May 2012 - May 2013

e Responsible for managing all administrative and operational
functions for 12 clinicals in a fast-paced setting.

e Duties include, payroll and staffing, intake and scheduling,
medical records management and compliance

e Physician relations relative the transition to the EHR



Capital Regional Medical Center (HCA), Tallahassee, Fla.
Data/ Quality Tech.

June 2009 - May 2012

e Spearhead the migration from physical chart to the EMR and
barcoding.

e Coordinate physical chart reviews for each department in the hospital
and export outcomes to AHCA on request.

e Query completion, DRG/ Bill49 maintenance and A/R liaison

e All basic functions of medical records

e Physician relations

II. EDUCATION:

Florida Agricultural & Mechanical University, Tallahassee, Fla.
B.S. Healthcare Management

August 2008 - May 2013

MINOR: Social Work

Lincoln Park Academy
Honors Graduate, May 2008- Fort Pierce, Fla.
Overall GPA: 3.5/ 4

III. CERTIFICATIONS:
« Certified Lean Six Sigma Greenbelt- 2018
» Certified Professional in Healthcare Quality (CPHQ)- presently seeking
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