Print

Application For Appointment/Reappointment - Submission #22577

Date Submitted: 7/14/2024

Name of Board or Boards for which you are applying:*

| Planning Board & FUPA |

Name:*

| Miki Racine |

Home Address:*

| 5420 Amusement Avenue |
City:* State:* Zip:*

| Fort Pierce | [FL | [34947 |
How long at this address?* Telephone Number*

|2 years | |954-478-4066 |

If less than two years, provide prior address:

— Are you a citizen of the United States? * =

Occupation: *

Licensed Public Adjuster




Employer:*

Progressive Insurance

— Do you own a business that operates within the City of Fort Pierce?*
Yes

No

If yes, list the address and nature of said business:

Media Company, specializing in digital media & photography

~ Do you now or in the future plan to do business with the City of Fort Pierce or the Fort Pierce Utilities
Authority(FPUA)?*
Yes
No

If yes, in which organization and in what capacity?

— Are you employed by a business that is located within the City of Fort Pierce?*

Yes
No

If yes, state the business and location:

Do you have special training or knowledge in the area of:




— Engineering:* = — Architecture:* = _Real Estate - — Finanace/Accounting: —
Brokering:*
Yes Yes Yes
Yes
No No No
No
— Contracting:* = ~ Land . — Utilities: = — Management:* =
Development:*
Yes Yes Yes
Yes
No No No
No

Describe your professional background and what expertise you will bring to this Board. (Attach your resume or
other applicable information below if desired) *

| am currently a licensed Florida Public Adjuster. | know and understand how to assess and mitigate risk for
an organization. | currently hold a Bachelor's Degree in Management and have been gainfully employed in

Restaurant Management for over 10 years & Property Casualty Insurance Industry for over 5 years. | know
how to work collaboratively with others to support organizational goals.

— Are you currently a member of a Commission-appointed board/committee?*

Yes
No

If yes, please specify:




— Have you ever been convicted of a felony?*

Yes
No

If yes, what was the nature of the crime(s) you were convicted of:

— If appointed, are you willing to attend a training session which could last several hours?*

Referred by:* Applicant Email Address:*

| Facebook post | | Miki.Racine@Yahoo.com |

Date:* Applicant’s Signature:*

|7/14/24 | | Miki Racine |

APPLICATIONS EXPIRE 6 MONTHS FROM THE DATE OF SUBMISSION. PLEASE REAPPLY AS OFTEN
AS DESIRED.

For additional information, please contact the City Clerk’s Office at 772.467.3065 or email
Icox@cityoffortpierce.com.

Upload Resume (Optional)

MRacine Main Resume .docx



mailto:lcox@cityoffortpierce.com

Miki Racine (954)-478-4066
EDUCATION:
Broward College, Fort Lauderdale, FL

Bachelors of Applied Science: Supervision & Management

PROFESSIONAL EXPERIENCE:
Progressive Insurance Company June 2019-Present
Claims Supervisor:

Responsible for continuous onboarding and training of new hires. Provide oversight for a team of claims
representatives including but not limited to the planning of staff work schedules, evaluation of their
performance and the results they achieve. Acts as a coach and technical resource for the team.
Accountable for day-to-day management processes such as, performance management, coaching and
development, and training of claims representatives. Worked alongside Management to review existing
business processes and results- to identify trends, create action plans to address problem areas and boost
team efficiency.

Jamba Juice October 2010-March 2019
District Manager:

Led all aspects of operations of the Jamba Juice brand for 7 stores throughout an assigned territory.
Responsibilities included being an ambassador of Jamba’s vision & mission statement, Local Store
Marketing, Strategic Planning, Business Analysis, Revenue Management, Purchasing, Project
Management, Coaching, Training and Development

LEADERSHIP:
2021 Accelerated Development Program- Graduate March 2021

e Selected for this highly competitive program to improve leadership skills, accelerate development
and learn about various aspects of Progressive business.

Progressive Insurance: East Zone General Manager Award November 2020

Was one of only 138 recipients of this prestigious honor among over 5,800 employees. Recognized by
Senior Leaders of the claims organization for achieving outstanding results, leadership and having a
positive impact on the work environment.

SKILLS & ADDITIONAL INFORMATION:

Languages Spoken: English, Haitian Creole
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