a Outlook

Fw: Tioka Santiago

From Coleen Hanson <chanson@cityoffortpierce.com>
Date Wed 3/18/2026 4:52 PM

To Carla Clarke <cclarke@cityoffortpierce.com>

Cc  Paul Thomas <pthomas@cityoffortpierce.com>

Good afternoon Carla,

Please see the below for recognition at the next commission meeting.

Thank you,

Caleen Fansaen

Please be advised that effective 2/1/2026, Click2Gov will no longer function. For all permits applied for prior to July
15, 2024 ( the permit # will start with a year), please contact the Building Department to inquire about permit,
schedule inspections, or pay associated fees. We apologize for any inconvenience this may cause you.

Coleen Hanson | Executive Assistant, Building Department

Mailing Address: 100 N US Hwy. 1 Street Address: 300 Orange Ave., Sunrise Cir. 3 Floor
Ft. Pierce FL 34950 Phone: 772.467.3188 chanson@cityoffortpierce.com

Website | Facebook | Survey

THE SUNRISE CITY

i\\ < FORT PIE,RCE

"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team of employees motivated by

pride in themselves and their work."

Tell us how we are doing! Customer Service is a Priority for the City of Fort Pierce. Please take a moment to
complete our customer service survey by following this link: http:/www.cityoffortpierce.com/FormCenter/Building-
6/Building-Department-Customer-Service-Fee-73

From: tim trademarkretailconstruction.com <tim@trademarkretailconstruction.com>
Sent: Wednesday, March 18, 2026 12:02 PM
To: Paul Thomas <pthomas@cityoffortpierce.com>



Cc: Thomas Makarius <tom@trademarkretailconstruction.com>; Tioka Santiago
<tsantiago@cityoffortpierce.com>; willy bender <4iamabender@gmail.com>
Subject: Tioka Santiago

SECURITY WARNING: This email has been generated from external sources and is not affiliated with
the City of Fort Pierce systems. Exercise caution while clicking on links or opening attachments. If you
have any questions or concerns, please reach out to the IT department promptly.

Hello Mr. Thomas

| wanted to drop a note to you regarding Ms Santiago. We have had the pleasure of dealing with her on
a very difficult job we just completed in Ft. Pierce.

Her professionalism and prompt responses are unmatched in all the experiences we have had with
building departments we have had contact with throughout the country.

It is rare when you find anyone so helpful working at any building dpt. anywhere

She made a very difficult job as easy as it could be

She must be quite a credit to your staff there.

Thanks
Tim Makarius

Tim Makarius
Trademark Retail Construction LLC

516-697-0553

5 Serene Way

Newtown, CT 06470
http://trademarkretailconstruction.com




