LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND

DLT SOLUTIONS, LLC.
THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this day of
, 20 , between the City of Glendale, an Arizona municipal corporation (the “City”), and
DLT Solutions, LL.C, a(n) Virginia corporation authorized to do business in Arizona (“Contractor”),

collectively, the “Parties.”

RECITALS

A. On December 12, 2018 under SAVE Cooperative, the Maricopa County entered into a contract
with Contractor to purchase the goods and services described in the Maricopa County contract
180233-001 (“Cooperative Purchasing Agreement”), which is attached hereto as Exhibit A.
The Cooperative Purchasing Agreement permits its cooperative use by other governmental
agencies including the City.

B. Section2-149 of the City’s Procurement Code permits the Materials Managerto procure goods
and services by participating with other governmental units in cooperative purchasing
agreements when the best interests of the City would be served.

C. Section 2-149 also provides that the Materials Manager may enter into such cooperative
agreements without meeting the formal or informal solicitation and bid requirements of
Glendale City Code Sections 2-145 and 2-146.

D. The City desires to contract with Contractor for supplies or services identical, or nearly
identical, to the supplies or services Contractor is providing other units of government under
the Cooperative Purchasing Agreement. Contractor consents to the City’s utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desires to
enter into this Agreement to provide the supplies and services set forth in this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated by reference,
and the covenants and promises contained in this Linking Agreement, the parties agree as follows:

1. Term of Agreement. The City is purchasing supplies and/or services from Contractor
pursuant to the Cooperative Purchasing Agreement. According to the Cooperative
Purchasing Agreement, purchases can be made by governmental entities from the date of award,
which was December 12, 2018, until the date the contract expires on November 30. 2023 unless the
term of the Cooperative Purchasing Agreement is extended by the mutual agreement of the
original contracting parties. The Cooperative Purchasing Agreement, however, may not be
extended beyond November 30, 2028. The initial period of this Agreement, therefore, is the
period from the Effective Date of this Agreement until November 30, 2023. The City may
renew the term of this Agreement for up to a maximum of two (2) additional one -year (1) terms
until the Cooperative Purchasing Agreement expires on November 30, 2028.
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Glendale renewals are not automatic and shall only occur if the City gives the Contractor
written notice of its intent to renew. The City may give the Contractor notice of its intent to
renew this Agreement 30 days prior to the anniversary of the Effective Date to effectuate
such renewal.

Scope of Work; Terms, Conditions, and Specifications.

A. Contractor shall provide City the supplies and/or services identified in the Scope of
Work attached as Exhibit B.
B. Contractor agrees to comply with all the terms, conditions and specifications of the

Cooperative Purchasing Agreement. Such terms, conditions and specifications are
specifically incorporated into and are an enforceable part of this Agreement.

Compensation.

A. City shall pay Contractor compensation at the same rate and on the same schedule as
provided in the Cooperative Purchasing Agreement, which is attached hereto as
Exhibit C.

B. The total purchase price for the supplies and/or setvices purchased under this

Agreement shall not exceed One hundred fifty thousand dollars ($150,000) for the
entire term of the Agreement (initial term plus any renewals).

Cancellation. This Agreement may be cancelled pursuant to A.R.S. § 38-511.

Non-discrimination. Contractor must not discriminate against any employee or applicant for
employment on the basis of race, color, religion, sex, national origin, age, marital status, sexual
orientation, gender identity or expression, genetic characteristics, familial status, U.S. militaty
veteran status or any disability. Contractor will require any Sub-contractor to be bound to the
same requirements as stated within this section. Contractor, and on behalf of any
subcontractors, warrants compliance with this section.

Insurance Certificate. A certificate of insurance applying to this Agreement must be provided
to the City prior to the Effective Date.

E-verify. Contractor complies with A.R.S. § 23-214 and agrees to comply with the
requirements of A.R.S. §41-4401.

No Boycott of Israel. To the extent A.R.S § 35-393 through § 35-393.03 are applicable, the
parties hereby certify that they are not currently engaged in, and agree for the duration of the
Agreement to not engage in, a boycott of goods or services from Israel, as that term is defined
in A.R.S §35-393.

Attestation of PCI Compliance. When applicable, the Contractor will provide the City
annually with a Payment Card Industry Data Security Standard (PCI DSS) attestation of
compliance certificate signed by an officer of Contractor with oversight responsibility.
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10. Notices. Any notices that mustbe provided under this Agreement shall be sent to the Parties’
respective authorized representatives at the address listed below:

City of Glendale

c/oKaty Brackett

6835N. 57" Drive STE 100
Glendale, AZ 85301

And

DLT Soltuons, LLC.
2411 Dulles Corner Park

Suite 800

Herndon, VA 20171

IN WITNESS WHEREOTF, the parties hereto have executed this Agreement as of the date and year

set forth above.
“City”

City of Glendale, an Arizona
municipal corporation

By:

Kevin R. Phelps
City Manager

ATTEST:

Julie K. Bower (SEAL)
City Clerk

APPROVED AS TO FORM:

Michael D. Bailey
City Attorney

“Contractot”

DLT Solutions, LLC.,
a Virgina corporation

By:
Name:
Title:
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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
DLT SOLUTIONS, LLC

EXHIBIT A
Maricopa County contract 180233-001
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SERIAL 180233 RFP ORACLE PRODUCTS AND SERVICES
Contract DLT Solutions LLC

DATE OF LAST REVISION: May 18, 2020 CONTRACT END DATE: November 30, 2023

CONTRACT PERIOD THROUGH NOVEMBER 30, 2023

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Yoswn Tipre—

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/yy
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)



SERIAL 180233-RFP

ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12" day of December 2018 by and between Maricopa County (“County”), a political subdivision of
the State of Arizona, and DLT Solutions LL.C, a Virginia corporation (“Contractor”) for the purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12" day of December, 2018 and ending the 30" day of
November, 2023.

1.2 The products and services which are the subject of this Master Agreement (“County Contract”) may be covered by a

software programs license agreement service or maintenance agreement. The term of the service or maintenance
agreement shall be governed by that document and may survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of this Contract for
additional terms up to a maximum of Five (5) additional years, (or at the County’s sole discretion, extend the
contract on a month-to-month basis for a maximum of six (6) months after expiration). The County shall notify the
Contractor in writing of its intent to extend the Contract term at least sixty (60) calendar days prior to the expiration
of the original contract term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and responsibilities to another
provider and/or to the County. This may include, but is not limited to the preparation of a transition plan and
cooperation with the County or other providers in the transition. The transition includes the transfer of all records,
and other data in the possession, custody or control of Contractor required to be provided to the County either by the
terms of this agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar days prior to the
Contract expiration. Requests for adjustment in cost of labor and/or materials must be supported by appropriate
documentation. The reasonableness of the request will be determined by comparing the request with the Consumer Price
Index or by performing a market survey. If County agrees to the adjusted price terms, County shall issue written approval of
the change and provide an updated version of the Contract. The new change shall not be in effect until the date stipulated on
the Contract.

PAYMENTS:
3.1 As consideration for performance of the duties described herein, County shall pay Contractor the sum(s) stated in
Exhibit “A.”

3.2 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

332

333

334

335

The Contractor shall submit one (1) legible copy of their detailed invoice before payment(s) will be made.
Incomplete invoices will not be processed. At a minimum, the invoice must provide the following
information:

*  Company name, address and contact

*  County bill-to name and contact information
*  Contract Serial Number

*  County purchase order number

*  Project name and/or number

* Invoice number and date

*  Payment terms

»  Date of service or delivery

*  Quantity (number of days or weeks)

*  Contract Item number(s)

*  Description of Purchase (product or services)
*  Pricing per unit of purchase

*  Freight (if applicable)

»  Extended price

*  Mileage w/rate (if applicable)

e Arrival and completion time (if applicable)

*  Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa County Vendor
Express Payment Program. This is an Electronic Funds Transfer (EFT) process. After Contract Award the
Contractor shall complete the Vendor Registration Form located on the County Department of Finance
Vendor Registration Web Site (http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly completed invoice is
received by the County.

EFT payments to the routing and account numbers designated by the Contractor will include the details on
the specific invoices that the payment covers. The Contractor is required to discuss remittance delivery
capabilities with their designated financial institution for access to those details.

PAYMENT RETENTION (For task order projects as negotiated by user):

3.4.1

342

343

Ten percent (10%) of monies paid for Project Management and Project Labor earned by Contractor related
to work under this Contract shall be retained by County until Final Completion of the services herein
described in any project Exhibit B Scope of Work. County may elect to release specific retention payments
based on mutually agreed milestones, but in no case shall retention be released prior to Final Completion.
All other payment terms and conditions shall not be affected by the retention. In the event of termination or
cancellation of this Contract by County through no fault of Contractor, Contractor shall be entitled to the
refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County Executive Steering
Committee may reduce the retainage to five percent (5%) of all monies previously earned and all monies
earned thereafter. Any reduction in retainage shall be in the discretion of the Maricopa County Executive
Steering Committee. Any interest earned on retainage shall accrue solely to the benefit of County.

The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit securities in lieu of
retention for all work completed. The Contractor is required to request this option at least ten (10) business
days prior to submission of first Application for Payment to allow time for preparation of forms. The
Contractor shall request and obtain securities forms through County. The County must identify either
securities option or retention option prior to first Application for Payment.
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5.0

3.5

3.6

3.7

3.8
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APPLICABLE TAXES:

3.5.1  Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any installation labor on
items that are not attached to real property performed by Contractor under the terms of this Contract, the
installation labor cost and the gross receipts for materials provided shall be listed separately on the
Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction privilege taxes
apply to sales made under the terms of this Contract it is the responsibility of the seller to collect and remit
all applicable taxes to the proper taxing jurisdiction of authority.

3.53 Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and local taxes
applicable to its operation and any persons employed by the Contractor. Contractor shall, and require all
subcontractors to hold Maricopa County harmless from any responsibility for taxes, damages and interest,
if applicable, contributions required under Federal, and/or State and local laws and regulations, and any
other costs including; transaction privilege taxes, unemployment compensation insurance, Social Security,
and Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the Contractor to determine any
and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to determine any and
all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of Arizona, many
Phoenix metropolitan area municipalities, and many K-12 unified school districts. Under the SAVE Cooperative
Purchasing Agreement, and with the concurrence of the successful Respondent under this solicitation, a member of
$AVE may access a contract resulting from a solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow those entities, with
the approval of the Contractor, to purchase their requirements under the terms and conditions of the County
Contract. It is the responsibility of the non-County government entity to perform its own due diligence on the
acceptability of the Contract under its procurement rules, processes and procedures.

AVAILABILITY OF FUNDS:

4.1

4.2

The provisions of this Contract relating to payment for services shall become effective when funds assigned for the
purpose of compensating the Contractor as herein provided are actually available to County for disbursement. The
County shall be the sole judge and authority in determining the availability of funds under this Contract. County
shall keep the Contractor fully informed as to the availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or instrumentality to suspend,
decrease, or terminate its fiscal obligations under, or in connection with, this Contract, County may amend, suspend,
decrease, or terminate its obligations under, or in connection with, this Contract. In the event of termination, County
shall be liable for payment only for services rendered prior to the effective date of the termination, provided that
such services are performed in accordance with the provisions of this Contract. County shall give written notice of
the effective date of any suspension, amendment, or termination under this Section, at least ten (10) days in advance.

DUTIES:

5.1

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing by the issuance of a
project scope of work or Purchase Order by the Procurement Officer.
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During the Contract term, County may provide Contractor’s personnel with adequate workspace for consultants and
such other related facilities as may be required by Contractor to carry out its contractual obligations.

6.0 TERMS AND CONDITIONS:

6.1

6.2

6.3

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses are not covered and
paid by insurance purchased by the Contractor, the Contractor shall defend indemnify and hold harmless the County
(as Owner), its agents, representatives, agents, officers, directors, officials, and employees from and against all
claims, damages, losses, and expenses (including, but not limited to attorneys' fees, court costs, expert witness fees,
and the costs and attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and, errors, or willful omissions, relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives, agents, officers,
directors, officials, and employees shall arise in connection with any claim, damage, loss, or expense that is
attributable to bodily injury, sickness, disease, death or injury to, impairment of, or destruction of tangible property,
including loss of use resulting there from, caused by negligent acts and errors, or willful omissions in the
performance of this Contract, but only to the extent caused by the negligent acts or omissions of the Contractor, a
subcontractor, any one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party indemnified hereunder.
Notwithstanding anything to the contrary, no provision of this Agreement shall prohibit or affect Contractor’s right
to seek contribution from any party responsible for the underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting the
scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, DLT SOLUTIONS TOTAL LIABILITY UNDER
THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE LIMITED TO THE
AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE STATEMENT OF WORK FROM
WHICH SUCH LIABILITY ARISES.

INFRINGEMENT DEFENSE INDEMNIFICATION:
ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY (SEE EXHIBIT C, D AND E)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS-+041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
¥041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS
AND CONDITIONS v190712

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the Programs is
maintained or will be placed into escrow. The source code escrow agreement was entered into by Oracle America,
Inc. on behalf of all members of the Oracle group of companies (“Oracle Group”) and provides that only if the
Oracle Group ceases to be in the business of supporting the Programs, the escrow agent will furnish You with a copy
of the escrowed materials that have become unsupported. Any escrowed materials furnished under this provision
shall be considered licensed subject to the terms of this Contract and shall be used solely to maintain the Programs.
Oracle’s source code escrow agreement is private and confidential and is not available for release to You. Oracle
does not deposit source code for any third party programs. Upon request from You, Oracle will register You with



6.4

SERIAL 180233-RFP

Oracle’s escrow agent as a beneficiary under Oracle’s source code escrow agreement. To request registration, You
must email Oracle at source-code-escrow_ww(@oracle.com. Thereafter, and provided that You are current on
technical support for the Programs for which technical support is offered, You will be contacted on an annual basis
to confirm whether You require Your registration to continue.

INSURANCE:

6.4.1

6.4.2

6.4.3

6.4.4

6.4.5

6.4.6

6.4.7

6.4.8

6.4.9

Contractor, at Contractor’s own expense, shall purchase and maintain the herein stipulated minimum
insurance from a company or companies duly licensed by the State of Arizona and possessing a current
AM. Best, Inc. rating of B++. In lieu of State of Arizona licensing, the stipulated insurance may be
purchased from a company or companies, which are authorized to do business in the State of Arizona,
provided that said insurance companies meet the approval of County. The form of any insurance policies
and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all work or service required
to be performed under the terms of the Contract is satisfactorily completed and formally accepted. Failure
to do so may, at the sole discretion of County, constitute a material breach of this Contract.

Contractor’s insurance shall be primary insurance as respects County, and any insurance or self-insurance
maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any breach of an
insurance policy warranty shall not affect the County’s right to coverage afforded under the insurance
policies.

The insurance policies may provide coverage that contains deductibles or self-insured retentions. Such
deductible and/or self-insured retentions shall not be applicable with respect to the coverage provided to
County under such policies. Contractor shall be solely responsible for the deductible and/or self-insured
retention and County, at its option, may require Contractor to secure payment of such deductibles or self-
insured retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and Errors and
Omissions, shall name County, its agents, representatives, officers, directors, officials and employees as
Additional Insureds.

The policies required hereunder, except Workers” Compensation and Errors and Omissions, shall contain a
waiver of transfer of rights of recovery (subrogation) against County, its agents, representatives, officers,
directors, officials and employees for any claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella insurance with a limit of
not less than $2,000,000 for each occurrence, $4,000,000 Products/Completed Operations Aggregate, and
$4,000,000 General Aggregate Limit. The policy shall include coverage for premises liability, bodily
injury, broad form property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit third party action
over claims. There shall be no endorsement or modifications of the CGL limiting the scope of coverage for
liability arising from explosion, collapse, or underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial Umbrella insurance
with a combined single limit for bodily injury and property damage of not less than $2,000,000 each
occurrence with respect to any of the Contractor’s owned, hired, and non-owned vehicles assigned to or
used in performance of the Contractor’s work or services or use or maintenance of the premises under this
Contract.
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6.4.14

6.4.15
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Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State statutes having
jurisdiction of Contractor’s employees engaged in the performance of the work or services under this
Contract; and Employer’s Liability insurance of not less than $1,000,000 for each accident, $1,000,000
disease for each employee, and $1,000,000 disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its agents, officers,
directors and employees for recovery of damages to the extent these damages are covered by the Workers’
Compensation and Employer’s Liability or commercial umbrella liability insurance obtained by Contractor,
its contractors and its subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial Umbrella insurance,
which will insure and provide coverage for errors or omissions or professional liability of the Contractor,
with limits of no less than $2,000,000 for each claim.

Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less than $500,000 for
each occurrence. The policy shall include, but not be limited to, coverage for employee dishonesty, fraud,
theft, or embezzlement.

Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and employees of the
Contractor.

6.4.13.3  The policy shall include coverage for third party fidelity.

6.4.13.4  The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6  The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the Department as Loss
Payee as our interest may appear.

Technology Errors & Omission Insurance:

e FEach claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery of products,
services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-made basis,
Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract and, either continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years, beginning at the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e Each Claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and losses with respect
to network risks (such as data breaches, unauthorized access or use, ID theft of data) and invasion of
privacy regardless of the type of media involved in the loss of private information, crisis management and
identity theft response costs. This should also include breach notification costs, credit remediation, and
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credit monitoring, defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data asset protection),
network business interruption, computer fraud coverage, and funds transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this Contract is written
on a claims-made basis, Contractor warrants that any retroactive date under the policy shall precede the
effective date of this Contract and, either continuous coverage will be maintained, or an extended discovery
period will be exercised for a period of two (2) years beginning at the time work under this Contract is
completed.

6.4.16 County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with Certificates of
Insurance evidencing coverage required by this Article. The certificates shall identify County as additional
insured and shall be signed by a person authorized by that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement. Other insurance
policies required hereby shall expressly provide that such policies shall not be canceled, terminated or
materially altered without thirty (30) days prior written notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be provided by
County upon approval of this Agreement by the Parties.

6.4.17 Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and complete certificates
of insurance, or formal endorsements as required by the Contract in the form provided by the
County, issued by Contractor’s insurer(s), as evidence that policies providing the required
coverage, conditions and limits required by this Contract are in full force and effect. Such
certificates shall identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on a claims made
basis, coverage shall extend for two years past completion and acceptance of Contractor’s work or
services and as evidenced by annual Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must be sent to County
fifteen (15) calendar days prior to the expiration date.

6.4.18 Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this Contract,
Contractor’s insurance shall not be permitted to expire, be suspended, be canceled, or be materially
changed for any reason without thirty (30) days prior written notice to Maricopa County. Contractor must
provide to Maricopa County, within two (2) business days of receipt, if they receive notice of a policy that
has been or will be suspended, canceled, materially changed for any reason, has expired, or will be
expiring. Such notice shall be sent directly to Maricopa County Office of Procurement Services and shall
be mailed or hand delivered to 320 West Lincoln Street, Phoenix, AZ 85003, or emailed to the Procurement
Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1  Concurrently with the submittal of the Contract, the Contractor shall furnish the Contracting Agency the
following bonds, which shall become binding upon the award of the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified) conditioned upon
the faithful performance of the Contract in accordance with plans, specifications and conditions
thereof. Such bond shall be solely for the protection of the Contracting Agency awarding the
Contract.
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6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified) solely for the
protection of claimants supplying labor and materials to the Contractor or his Subcontractors in
the prosecution of the work provided for in such Contract.

6.5.2  Each such bond shall include a provision allowing the prevailing party in a suit on such bond to recover as
a part of his judgment such reasonable attorney’s fees as may be fixed by a judge of the court.

6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of authority to transact
surety business in the State of Arizona issued by the Director of the Department of Insurance. The bonds
shall not be executed by an individual surety or sureties. The bonds shall be made payable and acceptable
to the Contracting Agency. The bonds shall be written or countersigned by an authorized representative of
the surety who is either a resident of the State of Arizona or whose principal office is maintained in this
State, as by law required, and the bonds shall have attached thereto a certified copy of the Power of
Attorney of the signing official. In addition, said company or companies shall be rated “Best-A” or better
as required by the Contracting Agency, as currently listed in the most recent Best Key Rating Guide,
published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE EXHIBITS C, D
AND E AND F))

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
¥041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS
AND CONDITIONS v190712.

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE EXHIBITS C, D
AND E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS v041818.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
¥041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS
AND CONDITIONS v190712.

DELIVERY:
6.8.1  Delivery shall specified on each order.

6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.
6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.
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EXPEDITED DELIVERY:

6.9.1 If the Using Agency determines that rush shipping or other alternate shipping is required, it shall notify the
Contractor. The Contractor shall determine any additional costs associated with such delivery terms and
communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until acceptable terms
are agreed upon and a purchase order is issued. Upon agreeing to the additional costs, the Using Agency
shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional charges are in
compliance with and do not exceed agreed to costs. The County shall retain all documents related to these
costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall include the following:
6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.

6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of containers and
package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements. Maricopa County
reserves the right to obtain services on the open market in the event the Contractor fails to correct the deficient
service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all shipping charges are
separately orderable SKUs. FOB: Destination.

6.12.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal shipping schedule does
not meet County requirements. These requirements will be made in writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of product,
commonly used in the industry for the purpose, so constructed as to ensure acceptance and safe delivery, at the
lowest rate, to the point of delivery specified in the bid document is acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and schematic
diagrams, if required by the Department. These may be provided in hard copy or electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation of all equipment
in a complete operating condition.
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ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the Licensor; there is no
acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud service provider;
there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County covering the services
under this Contract. Complete records of all inspection work performed by the Contractor shall be
maintained and made available to County during Contract performance and for as long afterwards as the
Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the extent practicable at all
times and places during the term of the Contract. County shall perform inspections and tests in a manner
that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the remedies provided
here under the Oracle Standard Terms and Conditions ¥:

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract requirements, County is
entitled to the remedies provided under Exhibit D ORACLE CLOUD SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract requirements, County is
entitled to the remedies provided under Exhibit E ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818.

The parties agree that Oracle Technical Support Services and/or Maintenance Support
Services will be provided in accordance with Oracle’s Technical Support Policies in effect at
the time the services are provided. You may access the current version of the technical
support policies at http://www.oracle.com/us/support/policies/index.html

6.18.3.2 With regard to professional services performed by DLT Solutions:

DLT Solutions professional services will be performed in accordance with a quoted
Statement of Work that will be incorporated in the Contractor ordering documents. County
remedies shall be as stated within these Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of Procurement Services,
a Purchase Order issued by the using Department or direction by a Certified Agency Procurement Aid (CAPA) with
a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will only be placed
under this Contract when the County identifies a need and proper authorization and documentation have been
approved.
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BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office, County Attorney's
Office, Courts as well as Maricopa County general government) to determine if the respondent is acceptable to do
business with the County. This applies to (but is not limited to) the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or any part of the
work of this contract for the period of time that the Procurement Officer determines appropriate for the convenience
of the County. No adjustment shall be made under this clause for any suspension, delay, or interruption to the extent
that performance would have been so suspended, delayed, or interrupted by any other cause, including the fault or
negligence of the Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension, delay, or
interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or
any part, of the work called for by this contract for a period of ninety (90) calendar days after the order is delivered
to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified
as a stop work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply
with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the
order during the period of work stoppage. Within a period of 90 calendar days after a stop-work is delivered to the
Contractor, or within any extension of that period to which the parties shall have agreed, the Procurement Officer
shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination for Convenience
clause of this Contract.

6.23.3  The Procurement Officer may make an equitable adjustment in the delivery schedule and/or Contract price,
or otherwise, and the Contract shall be modified, in writing, accordingly, if the Contractor demonstrates
that the stop work order resulted in an increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar days advance notice
to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole or in part if the
Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract or any extension;
6.25.2 Make progress, so as to endanger performance of this Contract; or

6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the Contractor does not
cure such failure within ten (10) business days (or more if authorized in writing by the County) after receipt of the
notice from the Procurement Officer specifying the failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without penalty or further
obligation within three years after execution of the Contract, if any person significantly involved in initiating,
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negotiating, securing, drafting or creating the Contract on behalf of the County is at any time while the Contract or
any extension of the Contract is in effect, an employee or agent of any other party to the Contract in any capacity or
consultant to any other party of the Contract with respect to the subject matter of the Contract. Additionally,
pursuant to A.R.S § 38-511 the County may recoup any fee or commission paid or due to any person significantly
involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the County from any other
party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees necessary and
incidental to the lawful conduct of his/her business, and as necessary complete any required certification
requirements, required by any and all governmental or non-governmental entities as mandated to maintain
compliance with and in good standing for all permits and/or licenses. The Contractor shall keep fully
informed of existing and future trade or industry requirements, Federal, State and Local laws, ordinances,
and regulations which in any manner affect the fulfillment of a Contract and shall comply with the same.
Contractor shall immediately notify both Office of Procurement Services and the Department of any and all
changes concerning permits, insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will require installation or
attachment as part of the Contract, shall possess any licenses required. Contractor is not relieved of its
obligation to obtain and possess the required licenses by subcontracting of the labor portion of the Contract.
Contractors are advised to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain
licensing requirements for a particular contract. Contractor shall identify which license(s), if any, the
Registrar of Contractors requires for performance of the Contract.

SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the County. All correspondence authorizing
subcontracting must reference the Contract Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate, as bid in the
pricing section, unless the Prime Contractor is willing to absorb any higher rates or the County has

5 -

approved the increase. £ 3 0 b etced-d 6 o or-who
he Prime.C o invoice.
AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa County Office of
Procurement Services shall be responsible for approving all amendments for Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a service requirement is
deleted, payment to the Contractor will be reduced proportionately, to the amount of service reduced in accordance
with the bid price. If additional materials or services are required from a Contract, prices for such additions will be
negotiated between the Contractor and the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the Contract shall not be
deemed to be a waiver of strict compliance with respect to all other terms of the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the validity of any other
provision of the Contract.
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6.33 SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the validity of any other
provision of this Contract.

6.34 RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost or other
restriction except as may be established by law or applicable regulation. Each Party shall supply to the other Party,
upon request, any available information that is relevant to a Contract and to the performance thereunder.

6.35 NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 including
flow down of all provisions and requirements to any subcontractors. Executive Order 2009-09 supersedes Executive
order 99-4 and amends Executive order 75-5 and may be viewed and downloaded at the Governor of the State of
Arizona website (http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) which is hereby
incorporated into this contract as if set forth in full herein. During the performance of this Contract, Contractor shall
not discriminate against any employee, client or any other individual in any way because of that person’s age, race,
creed, color, religion, sex, disability or national origin.

6.36 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1 The undersigned (authorized official signing on behalf of the Contractor) certifies to the best of his or her
knowledge and belief that the Contractor, it’s current officers and directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from being awarded any contract or grant by any United States Department or Agency
or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;

6.36.1.2.1been convicted of fraud or any criminal offense in connection with obtaining,
attempting to obtain, or as the result of performing a government entity (Federal, State
or local) transaction or contract; and

6.36.1.2.2been convicted of violation of any Federal or State antitrust statues or conviction for
embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property regarding a government entity transaction
or contract;

6.36.1.2.3are not presently indicted or criminally charged by a government entity (Federal, State
or local) with commission of any criminal offenses in connection with obtaining,
attempting to obtain, or as the result of performing a government entity public (Federal,
State or local) transaction or contract; and are not presently facing any civil charges
from any governmental entity regarding obtaining, attempting to obtain, or from
performing any governmental entity contract or other transaction; and have not within a
three (3) year period preceding this Contract had any public transaction (Federal, State
or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to the entity
submitting a bid for this requirement, include with your bid an explanation of the matter
including any final resolution.

6.36.2 The Contractor shall include, without modification, this clause in all lower tier covered transactions (i.e.
transactions with subcontractors) and in all solicitations for lower tier covered transactions related to this
Contract.
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VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL IMMIGRATION
LAWS AND REGULATIONS:

6.37.1 By entering into the Contract, the Contractor warrants compliance with the Immigration and Nationality Act
(INA using e-verify) and all other Federal immigration laws and regulations related to the immigration status
of its employees and A.R.S. §23-214(A). The Contractor shall obtain statements from its subcontractors
certifying compliance and shall furnish the statements to the Procurement Officer upon request. These
warranties shall remain in effect through the term of the Contract. The Contractor and its subcontractors shall
also maintain Employment Eligibility Verification forms (I-9) as required by the Immigration Reform and
Control Act of 1986, as amended from time to time, for all employees performing work under the Contract
and verify employee compliance using the E-verify system and shall keep a record of the verification for the
duration of the employee’s employment or at least three (3) years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.

6.37.2 The County retains the legal right to inspect Contractor and subcontractor employee documents performing
work under this Contract to verify compliance with paragraph 6.38.1 of this Section. Contractor and
subcontractor shall be given reasonable notice of the County’s intent to inspect and shall make the documents
available at the time and date specified. Should the County suspect or find that the Contractor or any of its
subcontractors are not in compliance, the County will consider this a material breach of the Contract and may
pursue any and all remedies allowed by law, including, but not limited to; suspension of work, termination of
the Contract for default, and suspension and/or debarment of the Contractor. All costs necessary to verify
compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an employee or
agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct may be grounds for
Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money, entertainment or educational
passes or tickets, or any type of valuable contribution or subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner favorable
treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief Procurement Officer, or his
designee, reserves the right to seek any remedy provided by the Maricopa County Procurement Code, any remedy in
equity or in the law, or any remedy provided by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY PERSONNEL, OTHER
THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED DURING THE SOLICITATION
PROCESS UNLESS THE COMMUNICATION IS IN REGARDS TO PRE-EXISTING BUSINESS WITH THE
COUNTY. ANY COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR DISMISSAL OF THE
RESPONDENT FROM THE EVALUATION PROCESS.

Contractor EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be subject to the
whistleblower rights and remedies in the pilot program on Contractor employee whistleblower protections
established at 41 U.S.C. § 4712 by section 828 of the National Defense Authorization Act for Fiscal Year
2013 (Pub. L. 112-239) and section 3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the workforce, of
employee whistleblower rights and protections under 41 U.S.C. § 4712, as described in section 3.908 of the
Federal Acquisition Regulation. Documentation of such employee notification must be kept on file by
Contractor and copies provided to County upon request.
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6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all subcontracts over the
simplified acquisition threshold ($150,000 as of September 2013).

UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of Title 2, Subtitle A,
Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND AUDIT
REQUIREMENTS FOR FEDERAL AWARDS contained in Title 2 C.F.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the Contractor agrees to
retain (physical or digital copies of) all books, records, accounts, statements, reports, files, and other
records and back-up documentation relevant to this Contract for six (6) years after final payment or until
after the resolution of any audit questions which could be more than six (6) years, whichever is latest. The
County, Federal or State auditors and any other persons duly authorized by the Department shall have full
access to, and the right to examine, copy and make use of, any and all said materials.

6.41.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records and back-up
documentation relevant to this Contract are not sufficient to support and document that requested services
were provided, the Contractor shall reimburse Maricopa County for the services not so adequately
supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a disallowed cost, the
County shall notify the Contractor in writing of the disallowance. The course of action to address the disallowance
shall be at sole discretion of the County, and may include either an adjustment to future invoices, request for credit,
request for a check or a deduction from current invoices submitted by the Contractor equal to the amount of the
disallowance, or to require reimbursement forthwith of the disallowed amount by the Contractor by issuing a check
payable to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to the Contractor any
amounts Contractor owes to the County for damages resulting from breach or deficiencies in performance of the
Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is proprietary or
confidential to the County. This provision establishes the Contractor’s obligation regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure that no information
contained in its records and/or obtained from the County or from others in carrying out its functions (services) under
the Contract shall be used by or disclosed by it, its agents, officers, or employees, except as required to efficiently
perform duties under the Contract. The Contractor’s procedures and controls at a minimum must be the same
procedures and controls it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not adequate, the
Contractor shall institute any new and/or additional measures requested by the County within fifteen (15) business
days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred to the County for
review and approval, prior to any dissemination.

PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager at the Office of
Procurement Services. Contracts shall be open to public inspection and copying after Contract award and execution,
except for such Contracts or sections thereof determined to contain proprietary or confidential information by the
Office of Procurement Services.
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PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under this Contract prices
that are no higher than those paid by any other customer for these or similar services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes all prior
negotiations, proposals, communications, understandings, representations, or agreements, whether oral or written,
express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an independent
contractor, and nothing herein or implied herein shall at any time be construed as to create the relationship
of employer and employee, co-employee, partnership, principal and agent, or joint venture between the
County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders. Also, upon request
by the County, the Contractor will be required to remove any employees working on County projects and
substitute personnel based on the discretion of the County within two business days, unless previously
approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle, changes to the
license definitions and rules and/or changes to Global Price Lists, Contractor may submit such changes as Oracle
requires under Contractor’ distribution in writing to the County for review. The County shall have thirty (30) days
to accept or reject those changes. In the event the County accepts the new terms and conditions, the County shall
notify Contractor in writing of such acceptance and the parties will negotiate and execute an Amendment to this
Contract to incorporate such changes. If Contractor and the County cannot reach agreement to the proposed changes
or the County fails to respond to Contractor request within thirty (30) days of receiving notice from Contractor,
Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or lawsuits involving
this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See Exhibits C, D, and E
and F) and Conditions the terms of this Contract shall prevail, except the Oracle Standard Terms and Conditions
shall prevail where it pertains to the use of the Oracle products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;

6.52.2 Exhibit B, Scope of Work;

6.52.3 Exhibit C, ORACLE

SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS 044818 v032819;

6.52.4 Exhibit D, Oracle—Cloud—Services—Terms—and—Ceonditions ORACLE CLOUD SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818;
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6.52.5 Exhibit E, Oracle Hardware—Terms—and—Conditions ORACLE HARDWARE US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 04818 v032819;

6.52.6 Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR
TERMS AND CONDITIONS v190712.

6.52.7 Exhibit EG, Office of Procurement Services Contractor Travel and Per Diem Policy
NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services
ATTN: Contract Administration
160 S. 4 Avenue

Phoenix, Arizona 85003

For Contractor:

DLT Solutions LLC.

2411 Dulles Corner Park
Suite 800

Herndon VA. 20174

ATTN: Contract Management
Kevin.Ford@dlt.com
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IN WITNESS WHEREOF, this Contract is executed on the date set forth above,

CONTRACTOR

DLT Soluti

[es

ZED SIGHA.TURIV
wie, CFO .r'f
NAME AND TIfLE——

2411 Dulles Corner Park

Suite BO0
Herndon VA. 20174

11/29/2018
DATE

MARICOPA COUNTY

a@, DEC 12 108

CHAIRMAN, BOARD OF SUPERVISORS DATE

ATTESTED:

V4 DEC 12 201

CL QF THE BOARD DATE

APPROVED AS TO FORM:

M g @_\J rDa.«(_.(;}“LME

DEPUTY COUNTY ATTORNEY DATE
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EXHIBIT A
PRICING
SERIAL 180233-RFP
NIGP CODE: 20655
RESPONDENT'S NAME: DLT Solutions, LLC
COUNTY VENDOR NUMBER: VS0000003170
ADDRESS: 2411 Dulles Corner Park Suite 800
P.O. ADDRESS:
TELEPHONE NUMBER: (703) 709-7172
FACSIMILE NUMBER: (866) 419-7926
WEB SITE: www.dlt.com
CONTACT (REPRESENTATIVE): Kevin Ford
REPRESENTATIVE'S E-MAIL ADDRESS: kevin.ford@dlt.com
YES NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS
CONTRACT [X] []
PAYMENT TERMS. [X] NET 30DAYS
Product | Support
Discount | Discount
1.3.1 Perpetual License Recap
MINIMUM DISCOUNTS 27% 22%
1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS | SEE TAB FOR DETAILED PRICING 5% 22%
1.3.3 Hardware Recap
AVERAGE DISCOUNTS | SEE TAB FOR DETAILED PRICING 15% 22%
1.3.4 Cloud Services Recap
MINIMUM DISCOUNTS | SEE TAB FOR DETAILED PRICING 32% NA
1.3.5 Professional Services Recap
SEE TAB FOR PROFESSIONAL SERVICES
BY TASK ORDER ONLY
1.3.6 Support Services Recap
SEE TAB FOR SUPPORT SERVICES
BY TASK ORDER ONLY
1.3.7 Training Recap
AVERAGE DICOUNTS | SEE TAB FOR DETAILED PRICING 22% NA
1.3.8 Financing Recap
| BY TASK ORDER ONLY
1.3.9 Full Pro Services
SEE TAB FOR FULL PRO SERVICES
BY TASK ORDER ONLY
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1.3.1 | Perpetual Licenses Catalog Products Insert Percentage Below Insert Percentage Below
Global Price List - shown in dark grey Min. Discount for Licenses XX % Fg:::ff::; g/i[:ci:ltf:;::;cﬁeczs:z%lz:fe
Technology Global Price List Products 27% 22%
Oracle Fusion Applications Component Global Price List 27% 22%
Oracle E-Business Suite Applications Global Price List Component Pricing 27% 22%
Oracle Business Intelligence Applications Global Price List Component Pricing 27% 22%
Peoplesoft Component Global Price List 27% 22%
JD Edwards Component Global Price List 27% 22%
Oracle Construction & Engineering Global Price List 27% 22%
Siebel CRM Component Global Price List 27% 22%
Oracle Application Integration Architecture Global Price List 27% 22%
Oracle MySQL Subscriptions Global Price List-*Eff. 5-1-20 23% n/a
Oracle Linux and VM Services Global Price List-*Eff. 5-1-20 23% n/a
Java SE Subscription Global Price List-*Eff. 5-1-20 2% n/a
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ORACLE PRODUCTS TRANSACTION BANDS FOR
PRODUCT
DISCOUNT END DISCOUNT END USER WITH BUDGET MORE THAN
USER WITH $100 MILLION
BUDGET LESS
THAN $100
MILLION
0-$25000 47% 27%
$25000-$100,000 47% 27%
$100,000-$250,000 48% 27%
$250,000-$1,000,000 50% 35%
$1,000,000- PLUS 50% 45%
1.3.2 | Engineered Systems Catalog Products
Insert Insert Insert Insert Insert
Percentage Percentage Percentage Percentage Percentage Insert Percentage Below
Below Below Below Below Below
First Year Orl;lcliztlz‘ Z:ier First Year
Oracle . Oracle Premier Oracle Customer Min.
Engineered AL Support for R Data and Device Discount
g Discount PP Operating . First Year SULS Percentage based on discounted
Systems Systems Retention for .
. Eng Systems Systems . license Cost
Global Price o, | Percentage based Percentage based | Licenses
A Hardware% ] Percentage based 5
List on discounted . on discounted XX%
on discounted
Hardware Cost Hardware Cost
Hardware Cost
Hardware 5% 12% 12% 3%
Engineered
Systems
Software 27% 22%
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1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
Insert Insert Percentage Insert Insert Insert
Percentage Percentage Percentage Percentage Insert Percentage Below
Below
Below Below Below Below
First Year First Year
First Year Oracle Oracle Premier Oracle
. Support for Customer Data .
Global Price Min Premier Support Operating and Device Min.
; o for Systems ; Discount First Year SULS Percentage based on discounted
List - shown Discount Systems Retention . q
: Percentage based for Licenses license Cost
in dark grey | Hardware% . Percentage Percentage o
on discounted XX%
Hardware Cost based on based on
discounted discounted
Hardware Cost | Hardware Cost
Systems
Hardware
and
Software
Global Price
List
Oracle
Hardware 20% 12% 12% 3% 27% 22%
Category L
Oracle
Hardware 13% 12% 12% 3% 27% 22%
Category U
Oracle
Hardware 20% 12% 12% 3% 27% 22%
Category V
Oracle
Hardware 30% 12% 12% 3% 27% 22%
Category X
Oracle
Hardware 5% 12% 12% 3% 27% 22%
Category Z
Oracle
Hardware 2%

Category Y
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1.3.4 | Cloud Services Catalog Products
Insert Percentage Below
Global Price List - shown in dark grey Min. Discount for Service XX %
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 32%
Oracle Taleo Cloud Service Global Price List 32%
Oracle Fusion Cloud Service Global Price List 32%
Oracle Cloud Platform as a Service and Infrastructure as a Service
(PaaS and IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service -
Public Cloud Global Price List 2%
Oracle Construction and Engineering Global Price List (CEGBU)
(cloud eligible offerings) 2%
1.3.5 Consulting/Professional Services
Labor Rate(s)

Labor Category Year 1 Year 2 Year 3 Year 4 Year 5
Application Developer $ 198.83 $ 198.83 $ 202.89 $ 202.89 $ 202.89
Associate Consultant $§ 131.27 $§ 131.27 $ 133.89 $ 133.89 $ 136.57
Consulting/Engineer $ 190.61 $§ 193.51 $§ 193.51 $ 196.46 $ 196.46
Director/Engineer § 212.18 $§ 212.18 § 216.51 $§ 216.51 $ 222.07
Installation Engineer $ 190.61 $ 190.61 $ 195.50 $ 195.50 $ 200.51
Managing Principal
Consultant §  264.96 $ 264.96 § 271.75 $§ 271.75 § 278.72
Practice Director $§  330.81 $ 330.81 $ 33743 $ 33743 $ 344.18
Practice Manager $§ 28548 $ 28548 $ 29141 $§ 29141 $ 29724
Principal Consultant $§ 231.84 $ 231.84 $§ 237.78 $ 237.78 $ 243.88
Project Manager/Engineer $§ 242.89 $ 242.89 $§ 244.11 $§ 244.11 $ 24534
Senior Consultant/Engineer $§ 21586 $§ 21586 $§ 219.15 $§ 219.15 $§ 22248
Senior Project Manager $ 248.86 $§ 250.11 $ 250.11 $§ 25137 $ 25137
Sr. Application Developer $§ 20794 $ 207.94 $§ 212.18 $§ 213.27 $§ 213.27
Sr. Practice Director $§  364.32 $ 364.32 $§ 373.66 $ 373.66 $ 383.24
Sr. Principal Consultant $§  264.96 $ 264.96 § 271.75 $ 271.75 $§ 278.72
Sr. Systems Engineer $§ 21752 $§ 217.52 $§ 217.52 $§ 223.10 $ 223.10
Staff Consultant $ 165.60 $§ 165.60 $ 169.85 $ 169.85 $§ 174.20
Systems Engineer $§ 201.86 $ 201.86 $ 201.86 $ 207.04 $ 207.04
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1.3.6 Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on net new licenses and/or hardware, renewal of services
thereafter are priced based on a percentage increase over prior years fees and provided in accordance with then current Technical Support Policies.

1.3.7

Oracle Training and University Products

Oracle University Training
Services

Customer Transaction Band

E-Business License and Technical Support Discounts (Enter Discount off of list price. List price detailed at www.oracle.com/education

$0 - $10,000 10.0%
$10,001 - $25,000 15.0%
$25,001 - $50,000 20.0%
$50,001 - $100,000 27.0%
$100,001 - $250,000 30.0%
$250,001 + 32.0%

Note: Oracle University offerings are governed by the Oracle University terms and conditions available at education.oracle.com and
incorporated by reference.

1.3.8 ‘ Financing Services
Financing to be considered on a deal by deal basis.
1.3.9 ‘ Full Pro Services
CLIN Commercial USC Labor Year
Labor Category Number LIST PRICE NTE Year 1 Year 2 Year 3 Year 4 Year 5 6
DLT Labor Rates for US Communities Contract
$
Installation Engineer DLTO001 $239.97 $190.61 $190.61 $195.50 $195.50 $200.51 200.51
$
Systems Engineer DLT002 $208.72 $201.86 $201.86 $201.86 $207.04 $207.04 207.04
$
Sr. Systems Engineer DLTO003 $ 223.63 $217.52 $217.52 $217.52 $223.10 $223.10 223.10
$
Application Developer DLT004 $202.89 $ 198.83 $ 198.83 $202.89 $202.89 $202.89 202.89
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Sr. Application Developer DLT005 $223.62 $207.94 $207.94 $212.18 $213.27 $213.27 2153%43
Director/Engineer DLT0027 $ 395.96 $212.18 $212.18 $216.51 $216.51 $222.07 222$.07
Senior Project Manager DLT0028 $ 329.96 $ 248.86 $250.11 $250.11 $251.37 $251.37 255&?20
Project Manager/Engineer DLT0029 $ 269.97 $ 242.89 $242.89 $244.11 $244.11 $245.34 245:?34
Senior Consultant/Engineer DLT0030 $ 244.18 $ 215.86 $215.86 $219.15 $219.15 $222.48 225$i87
Consulting/Engineer DLT0031 $ 212.89 $ 190.61 $193.51 $193.51 $196.46 $196.46 199$i45
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

1.0 INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1

2.2

23

24

2.5

2.6

2.7

2.8

2.9

2.10

2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and-nenprofit

erganizations,

Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level;

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions

Provide project management support for each deliverable under the contract;

Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the

contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available

from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.

STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with

adequate workspace for consultants and such other related facilities as may be required by

Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.
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ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

32

3.3

34

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.34  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.
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SHIPPING CHARGES:
3.5.1  Shipping costs will be borne by the Contractor. FOB: Destination.
3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

39.1  Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

39.3  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

3.9.4  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9-+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.
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USAGE REPORT:

The Contractor shall furnish the County a usage report, upon request, delineating the acquisition
activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.

BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $SAVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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EXHIBITC

ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US\COMMURNITIES SUPPLEMENTAL TERMS AND CONDITIONS vO047818

THESE ORACLE 50 ARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“SOFTWARE STCs") SHALLAPPLY TO THE ORACLE
SOFTWARE PROGRAMS WND/OR SERVICES THAT YOU ORDER FROM/THE CONTRACT HOLDER
(THE “CONTRACTOR"). THJESE SOFTWARE STCs SHALL TAKE M/RECEDENMCE OVER ANY
COMNFLICTING TERMS IN A NON-ORACLE ORDER OR ORDERING DOCUMENTATION. THESE
SOFTWARE STCs ARE CONSINERED PART OF THE SCHEDULE O/ SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTOR.

A, Definitions

“¥You" and *Your” refers to the orderind\activity that has ordegéd programs, and/or services from an
authorized distributor (*Contractor™) undsr the contract.

The term “ancillary programs” refers to thd party majérials specified in the program documentation
which may only be used for the purposes of iNgtalling g operating the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Contractor's USAgmmunities contract
The term “pregram documentation™ refers to progrym user manual and program installation manuals.

The term “programs” refers to the softwarf products oNned or distributed by Oracle which you have
ordered, program documentation, and agf proegram updathg acquired through technical support.

The term “services” refers to annual tgchnical support serviceg which you have ordered.

B. Rights Granted

Upon Contractor's acceptancg/of your order, you have the non-exciigive, non-assignable, royalty free,
perpetual (unless otherwise/Apecified in your order with Contractor), Ixgited right to use the programs
and receive any services you ordered solely for your intemal ordering aclyity operations and subject fo
the terms of these, inclyding the Oracle License Definitions and Rules, the\order, the contract and the
program documentatiph. You may allow your agents and confractors (induding, without limitation,
outsourcers) to use jhe programs for this purpose and you are responsible Wyr their compliance with
these Software STLsg, including the Oracle License Definitions and Rules, the &der, the contract and
the program dogdmentation in such use. For programs that are specifically deNgned to allow your
customers and/suppliers fo interact with you in the furtherance of your internal bginess operations,
such use is gfiowed.

AMracle US Communities Software Programs Supplemental Terms and Conditions w041818 Page N\
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EXHIEIT C

N\ Ownership and Restrictions

(Nacle or its licensors retain all ownership and intellectual property nights to the programs. Oracle retgifis
all ywnership and intellectual property rights to anything developed by Cracle and delivered under/rour
ordeNresulting from services. You may make a sufficient number of copies of each program fgr your
licenseN] use and one copy of each program media.

Third partX technology that may be appropriate or necessary for uze with some Oracle grograms is
specified in ¥Ype program documentation. Such third party technology is licensed to you upder the terms
of the third paRy technology license agreement specified in the program documentatign and not under
the terms of the\¢ontract or these Software STCs.

You may not:

= use the prograigs in a rental, timesharing, subscription service, hosting/or outsourcing capacity;

*  remove or modifi\ any program markings or any notice of Oracle’s gr its licensors’ proprietary
rights;

=  make the programs ox materials resulting from the services availdble in any manner to any third
party for use in the third\party's business operations (unless syfh access is expressly permitted
for the specific program Ixense or matenals from the servicgé you have acguired);

*  cause of permit reverse endyneering (unless required by la@ for interoperability), disassembly or
decompilation of the programg (the foregoing prohibitiop/includes but iz not imited to review of
data structures or similar materials produced by prgQrams), operating system or integrated
software; or

+ disclose results of any program bedghmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clanty, this is the Oracle manufa
you through the Confractor.

or's warmmanty, nevertheless, it shall be accessed by

\/

Oracle warmants that a program licensed to yo0 will operate in all matenal respects as described in the
applicable program documentation for one fear from dyjivery (i.e. via physical shipment or electronic
download). You must nofify Oracle of any program warragty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACAE WILL CORRECT AN. PROGRAM ERRORS.

Oracle alzo wamants that servicey/ will be provided in a professignal manner consistent with industry
standards. You must notify Ofacle of any services warmanty \Jeficiencies within 90 days from
performance of the deficient sghvices.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSINE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHHALL BE: (A) THE CORRECTION OF PROGRAY ERRORS THAT CAUSE
BREACH OF THE WHRRANTY; OR, IF ORACLE CANNOT SUBSTANNALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMNABLE MANMER YOU MAY BHD YOUR PROGRAM
LICENSE AND BECOVER THE FEES PAID TO ORACLE FOR THE RROGRAM LICENSE
DISTRIBUTED YO YOU; OR (B) THE REPERFORMANCE OF THE DERNCIENT SERVICES
PROVIDED BYORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECY A BREACH IN A
COMMERCIXLLY REASOMABLE MANNER, YOU MAY END THOSE SERVICES WHD RECOVER
THE FEESAAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.

ﬁasle U5 Communities Software Programs Supplemental Terms and Conditions v041818 Page\l
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EXHIBIT C

T\ THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AN
THEQE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPELT
TO YHE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS/ OF
MERCHGMNTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical supfort consists of annual technical support services you may have crdered o/ will order for
the programs, iNcluding support renewals. Support must be ordered pursuant to aalid End User
License AgreemeN such as these Software STCs. Bug fixes, security fixes and any/ipdates received
shall be provided Ogder the terms of the license agreement that You accepted/upon ordering the
programs.

If ordered, annual techrigal support (including first year and all subsequeny years) for programs is
provided under Oracle’s teghnical support policies in effect at the time the gervices are provided. The
technical support policies, ingorporated herein, are subject to change at @racle’s discrefion; howewver,
Oracle policy changes will not Pgsult in a material reduction in the level of Zervices provided for supported
programs during the peried for whjch technical support has been crdersfl. You should review the policies
pricr to entering into an order for Yhe applicable services. You may/access the current version of the
technical support policies at i\ hwanw o e comfusisypporfooliciesindex html. The technical
support policies state that, “global Sustomer support servicgé and systems are not designed to
accommodate special security control\ that may be requirgd to store or process certain types of
sensitive data." Accordingly, as stated in\{he technical supgort policies, You agree not to submit any
health, payment card, or other controlled oNsensitive datg'that require protections greater than those
specified in the Oracle Global Customer Support Sec Practices to Oracle as part of any service
request. Software Update License & Support (g any guccessor technical support offering to Software
Update Licenze & Support, "SULS") acquired Wth/your order may be renewed annually through a
reseller that is expressly authorized to distribute supgort renewals. The order with Contractor will specify
your SULS fee for the first renewal year should fou'xenew SULS for the same number of licenses for
the same programs as contained in the origing/order; iNe fee for SULS for the second renewal year will
not increase by more than 4% over the priop/year's feesNf you elect not to purchase technical support
at the time that the program is ordered/then you may\be required to pay reinstatement fees in
accordance with Oracle’s technical supprt policies in effeci\at the time of reinstatement if you decide
to purchase technical support at a latepdate. Technical suppor\for programs is effective upon shipment
of tangible media or upon the effectiye date of the order if shipmknt of tangible media is not required.

Invoices for technical support sefvices shall be submitted by ConXactor on a quarterly basis (unless
otherwise specified in the ordery after the completion of such period.

Motwithstanding anything in/Oracle’'s technical support policies to the Xontrary, you may discontinue
technical support at the ep of any current technical support term and, at Ny time thereafiter, reinstate
technical support by exgcuting an order for such services with Contractor\If you decide to reinstate
technical support, yoy/must pay a reinstatement fee. The reinstatement fee ghall ke the amount that
would have been pgid by the ordering activity for the past support period ha technical support not
lapsed. In additiop/to the reinstatement fee described in the preceding sentende, you must pay the
technical suppoyl fee for the new support period. This technical support fee for the New support period
is computed ag follows: (i) if technical support lapsed, then the technical support fee iy a twelve month
support perigdd shall be the last annual technical support fee you paid for the relevant prigram; (i) if you
never acquired technical support for the relevant program, then the annual technical supgort fee shall
be the fgé that would have been charged if support had been ordered originally for the relevynt program
per OpAcle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustiyents may
be afplied to the annual support fee described in (i) and (i) above.
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. Intellectual Property Indemnification

someone makes a claim against you or Oracle ("Recipient” which may refer to you or Oracle dependigfg
upgn which party received the Material), that any information, design, specification, instruction, softwére,
data\ or material {"Material”) fumished by either you or Oracle (*Provider”, which may refer to Jou or
Oracl®\ depending on which party provided the Material), and used by the Recipient infrpfges its
intelleciNal property rights {including U.5. or foreign patent, trademark and copyright), the Pyovider will
indemnnify\fhe Recipient against the claim to the extent permitied by law if the Recipigfit does the
following:

o nofifieX the Provider promptly in writing, not later than 30 days after the F&cipient receives
notice o\the claim;

o gives the\Provider control of the defense, with input from Recipient/and any settlement
negotiations\and

= gives the Provder the information, authority, and assistance the Provider needs to defend
against or setiieNhe claim.

If the Provider believes or ilNg determined that any of the Material mayhave viclated someone else's
intellectual property rights, the\Provider may choose to either modify/he Material to be non-infringing
(while substantially preserving it\ufility or functionality) or obtain a ligense to allow for continued use, or
if these alternatives are not comm¥ycially reasonable, the Provideymay end the license for, and require
return of, the applicable Material anN refund any fees the Recigyént may have paid for it. If you are the
Provider and such retum materially aects Oracle's ability tg/meet itz obligations under the relevant
order (e.g., impairs Oracle's ability to pegorm due to a worl/statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days pricr written Aotice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipieni/alters the Material or uses it outside the scope
of use identified in the Provider's user documagtation #r if the Recipient uses a version of the Materials
which has been superseded, if the infringemeniglajh could have been avoided by using an unaltered
current version of the Material which was provided(o the Recipient, or if the Recipient continues to use
the applicable Material after the end of the licenfe iy use that Material. The Provider will not indemnify
the Recipient to the extent that an infringfment Waim iz based upon any information, design,
specification, instruction, software, data, g/ material Nt fumnished by the Provider. Oracle will not
indemnnify you to the extent that an infringement claim is Yased upon the combination of any Material
with any products or services not provided by Oracle. Oragle will not indemnify you for infringement
caused by your actions against any thfd party if the Oracle prggram(s) as delivered to you and used in
accordance with the terms of the opfer and the Software STCAwould not otherwise infringe any third
party intellectual property rights. @racle will not indemnify you for\any infringement claim that is based
on: (1) a patent that you were pfade aware of prior to the effective\date of your order with Confractor
{pursuant to a claim, demand Ar notice); or (2) your actions pricr to thg effective date of your order with
Contractor.

This section provides/Your and Oracle’s exclusive remedy for a infringement claims or
damages.

G. NEITHER PARTY $HALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPKCIAL, PUNITIVE, OR
CONSEQUENTISL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DAYA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF\QOR RELATED TO
AN ORDERASSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN XCONTRACT OR
TORT, OB/OTHERWISE, SHALL BE LIMITED TQ THE AMOUNT OF THE FEBRS YOU PAID
CONTRALTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT RROM YOUR
USE Of PROGRAMS. HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERWICES, SUCH LIABILITY SHALL BE LIMITED TQ THE FEES YOU PAID CONTRACTQR FOR
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HE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SBRVICES GIVING RISE TO THE LIABILITY.

H. Nther

1. You May not assign orders or give or transfer the programs and/or any services or an intergét in them
to anotheNindividual or entity. If you grant a security inferest in the programs andfor ghy services
deliverableas\the secured party has no right to use or fransfer the programs andlor/any services
deliverables, apd if you decide to finance your acquisition of programs andfor any sgfvices, you will
follow Oracle's plicies regarding financing which are at hitp:/fforacle.comfcontracts. Te foregeing shall
not be construed & limit the rights you may otherwise have with respect to the Linud operating system,
third party technolody or separate works licensed under open source or gimilar ligénse terms.

2. In entering into an oNjer under the confract, you agree and acknowledge that you have not relied on
the future availability of \any program or updates. However, (a) if you orgder technical support, the
preceding sentence does Nt relieve Oracle of its obligation to provide such/technical support under the
relevant order, if and when awilable, in accordance with Oracle's then cugpfent technical support policies,
and (b) the preceding sentencg does not change the rights granted 4 you for any program licensed
under the order, per the terms oN\hese Software STCs.

3. Accessibility

The extent to which an Oracle produc\is, prior to any customizgfions, capable of providing comparable
access fo individuals with disabiliies cogsistent with the appljfable provisions of the Architectural and
Tranzportation Barriers Compliance Boary standards set opf in 36 CFR Part 1194 (known as "Section
508" effective as of June, 2001, or the Revided version in #ppendix A (known as 'Revised Section 508')
effective as of January, 2018 and the Web Oyntent Acgéssibility Guidelines (WCAG) version 2.0 level
AL respectively, is indicated by the dependendes, cgfnments and exceptions (some of which may be
significant, if any) noted on the applicable Volunty Vi reduct Accessibility Templates (WVPAT) available
at www_oracle_com/us/corporatefaccessibility for eA¢h product, when they are used in accordance with
Oracle’s associated documents and other tter\ information, and provided that any assistive
technologies and any other products used with/them pigperly interoperate with them. In the event that
no VPAT is available for a particular Cracle froduct, plegse contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In yome cases, the Quitcome may be that a product is still being
evaluated for accessibility, may be scheddled to meet accessNility standards in a future release, or may
not be scheduled to meet accessibility/Atandards at all. Oracld\ customers may call Oracle Support at
1.800.223.1711. Hearing-impaired cdstomers in the U.S. who \Wish to speak to an Oracle Support
representative may use a telecopfmunications relay service (TRS). Information about the TRS is
available at hitp/fwww focc.govicghlconsumerfactsitrs_html, and a lisiNgf telephone numbers is available
at hitps:ihwww fce govigenergftelecommunications-relay-services-dingctory.  Intemational hearing-
impaired customers should ugt the TRS at +1.605.224 1837. An Cracle\Gupport engineer will rezpond
to technical issues accordihg to the standard service request proces?\ Oracle cannot make any
commitments about futurg/product directions, including plans to address acogssibility or the availability
of VPATs. Product dirgftion remains at the socle discretion of Oracle. No \gther terms, conditions,
statements or any otifer such representations regarding or related to accessilNlity shall apply to the
Oracle products profided under these Software STCs.

4. Internet Prftocol version & (IPvE).

Prior to any cugdomizations, the Oracle product(s) and service(s) to be delivered pursuarX to the contract
are capable gf accommodating Intemet Protocol version & (IPvE) solely to the extent defidgd and noted
in the relevgnt product/service documentation available at oracle.com. Please note that sucMN\capabilities
are subjeft to the dependencies, comments and exceptions (some of which may be significagt, if any)
noted ig/such documentation, and require that Oracle product(s) and service(s) are used in accyrdance
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ith Cracle’s associated documents and other written information and that any other prodycts propery
intgroperate with them. If no relevant product/zervice documentation is found addressgifig IPvE, then
Orade makes no representations as to the capabilities of the product/service /in gquestion to
accomypodate IPvE. Oracle cannot make any commitments about future product digéctions, including
plans to\address IPvE. Product direction remains at the sole discretion of Oraclg. Mo other terms,
conditions\statements or any other such representations regarding or related to agtessibility shall apply
to the Oracld products provided under these Software STCs.

5. Export lawd and regulations of the United States and any other relevgnt local export laws and
regulations applW\lo the programs. You agree that such export laws gover/i your use of the programs
(including technicaNdata), and any services deliverables provided under/wour order, and you agree to
comply with all such\export laws and regulations (including “deemed gkport” and “deemed re-export”
regulations). You agred\that no data, information, program, andfor mgferials resulting from services {or
direct product thereof) be exported, directly or indirectly, in violgtion of these laws, or will be uzed
for any purpose prohibited\by these laws including, without limitgfion, nuclear, chemical, or biclogical
weapons proliferation, or deNelopment of missile technology.

6. Oracle, as the owner of the Wtellectual property of the prggram licensed and the technical support
services, is a third party beneficiayy of the contract and the frders for Oracle products issued pursuant
to the contract, but does not assumk any of the Oracle aufhorized reseller's obligations thereunder.

7. The Uniform Computer Information Wansactions Acj/does not apply to these Software STCs nor any
order placed pursuant to them.

8. You understand that the Contractor and\Qraclg/s business partners, including any third party firms
retained by you to provide computer consultindsgrvices, are independent of Oracle and are not Oracle's
agents. Oracle is not bound by any acts of any/Such entity, unless the entity is providing services as an
Oracle gsubcontractor under an engagement grdeNed directly with Oracle.

9. You may order trial programs, or Orgcle may Nclude additional programs with your order with
Contractor which you may use for trigf, non-producon purposes only. You may not use the frial
programs to provide or attend third pgity training on the\ content andior functionality of the programs.
You have 30 days from the delivery gate to evaluate these\programs. If you decide to use any of these
programs after the 30-day trial pegOd, you must obtain a icgnse for such programs from Cracle or an
authorized distributor. If you decigde not to obtain a license for yny program after the 30 day trial period,
you will cease using and delete&ny such programs from your coxgputer systems. Programs licensed for
trial purposes are provided “af is” and Oracle does not provide tecRnical support or offer any warranties
for these programs.

10. Unless otherwise agpfed in an order, upon 45 days written notice, agd no more than once annually,
Contractor may audit ygur use of the programs. You agree to cooperate Wwith Contractor's audit, provide
reasonable assistangé and access to information and permit Contractor % report the audit results to
Oracle. Any such/audit shall not unreasonably interfere with your norgal business operations.
Contractor shall gdmply with reasonable security and safety rules, policies, and procedures (“security
rules™) while pgrforming any such audit, provided that such secunty rules Wre applicable to the
perfiormance Af the audit; yvou make such security rules available to ConWactor prior to the
commencemyent of the audit; and such security rules do not medify or amend the teNns and conditions
of the conjfact or the applicable order. You shall be responsible for paying any underiaid fees related
to use of/the programs. Contractor may assign its right to audit your use of the progryms to Oracle.
Contragtor may assign its right to audit your use of the programs to Oracle. If the Contractyr assigns its
right o audit your use of the programs to Oracle, then Oracle shall not be responsible fo\any costs
incymed by either you or Contractor in cooperating with the audit.
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. Upon termination of a program license, you are required to discontinue use and destroy or retum tp
the\Contractor all copies of the programs and program documentation associated with the terminapéd
license

12. SouNge code maybe delivered as part of the standard delivery for particular programs; all sucif source
code is sNgject to the terms of these Software STCs, including the Oracle License Definitions phd Rules,
the applicaiNe order, the contract and the applicable program documentation.

13. Programs Nnd service deliverables are not designed for or specifically intended fop/use in nuclear
facilities or other\gazardous applications. You agree that it is Your responsibility to effsure safe use of
Products and Sere Offerings deliverables in such applications.

14. For software (i) iNat is part of Programs, Operating Systems, Integrated Zoftware or Integrated
Software Options (or allNpur) and (ii) that You receive from Oracle in binary forpd and (jii) that is licensed
under an open source licdnse that gives You the right to receive the sourceg/ code for that binary, You
may obtain a copy of \he applicable source code from hitps.ijbss. oracle.comisources! or
hitp:ffwww oracle.comigotolopdensourcecode. If the source code for sucyf software was not provided to
You with the binary, You may alo receive a copy of the source code off physical media by submitting a
written request pursuant to the ingtructions in the “Written Offer for Aource Code” section of the latter
website.

15. Oracle's Applications Licensing Nable in effect as of thf effective date of your order and is
incorporated herein as Exhibit B. You \ay access the cumgnt version of the Applications Licensing
Table at hitpJ/loracle.comicontracts.

16. Oracle's License Definitions and Rules arg incorporfted herein and attached hereto as Exhibit A.

17. K any document incorporated by referendg igto these Software STCs, including the License
Definitions and Rules and terms included andfor pfferenced therein, contains a provision (a) allowing
for the automatic termination of your license righ#s oNtechnical support services; or (b) allowing for the
automatic renewal of services andfor fees, thepl, such %rms shall not apply.
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ORACLE LICENSE DEFINITIONS AND RULES v120417

lowing are Oracle's standard License Definitions and Rules, some of which by their very na
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DORACLE SOFTWARE PROGRAMS AND/IOR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS w032815

THESE ORACLE SOFTWARE PROGRAM ANDIOR SERVICES US COMMUNITIES (“USCT)
SUPPFLEMENTAL TERMS AND CONDITIONS ("SOFTWARE STCs™) SHALL AFFLY TO THE
ORACLE SOFTWARE PROGRAMS ANDV/OR SERVICES THAT ¥YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
ANY COMFLICTING TERMS IN ANY NOM-DRACLE ORDER OR ORDERING DOCUMENTATIOMN.
THESE SOFTWARE 5TCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
IN YOUR ORDER TOQ THE CONTRACTOR.

A. Definitions

“¥ou" and “Your® refers o the ordering activity that has crdered programs, andfor services from an
authorized distributor ("Coniractor”) under the contract.

The term “ancillary programs” refers to third party materals specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contractor’'s U5 Communities contract.
The term “program documentation” refers to the program user manual and program installation manuals.

The term “programs” refers to the software products owmed or distributed by Oracle which you have
ordered, program documentation, and any program updates acguired through technical support.

The term “services™ refers to annual technical support services which you have ordered.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your intemal ordering activity operations and subject
to the terms of these, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agents and contractors (including. without imitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your intemal business operations,
=such use is allowed.
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C. Ownership and Restrictions

Cracle or its licensors retaim all ownership and intellectual property rights to the programs. Oracle
retains all cwnership and intellectual property rights to anything developed by Oracle and delivered
under your arder resulting from services. You may make a sufficient number of copies of each
pragram for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program decumentation. Such third party technology is licensed to you under the
terms of the third party technology license agreement specified in the program documentation and not
under the terms of the confract or these Software STCs.

Yiou may not

# use the programs in a rental, timeshanng, subscnption service, hosting or outsourcing capacity;

# remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary
rights;

# make the programs or materials resulting from the services available in any manner to any third
party for use in the third party's business operations (unless such access is expressly permitied
for the specific program licemse or matenals from the services you have acquired);

® cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the programs (the foregoing prohibition includes but is not limited fo review
of data structures or similar materials produced by programs), operating system or integrated
software; or

# disclose results of any program benchmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clanty, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed
by you through the Contractor.

Oracle warrants that a program licensed to you will operate in all materal respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL FERFORM ERROR-FREE OR
UNINTERRUFTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 80 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABELE MANMMER YOU MAY END YOUR PROGRAM
LICENSE AMD RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICEMSE
DISTRIBUTED TO YOU; OR (B) THE REFERFORMAMCE OF THE DEFICIENT SERVICES
FPROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT ABREACHIN A
COMMERCIALLY REASOMAELE MANMNER, YOU MAY EMD THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.
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TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE WO OTHER EXPRESS OR IMPLIED WARRAMNTIES OR CONDITIONS WITH
RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFOSE.

E. Technical Support

Technical support consists of annual technical support services you may have crdered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
License Agreement such as these Software 3TCs. Bug fizes, security fixes and any updates receved
shall be provided under the terms of the license agreement that You accepted upon ordering the
programs.

If ordered, annual technical support (including first year and all subseguent years) for programs is
provided under Oracle's technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle's discretion; however,
Crracle policy changes will mot result in a materal reduction in the level of services provided for supported
programs during the penod for which technical support has been crdered. You should review the policies
priar to entering inte an order for the applicable services. You may access the current version of the
technical support policies at hitp-/'www oracle. comius/support/policies/index.html. The technical support
policies state that “global customer support services and systemns are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data®
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, "SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support remewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contaimed in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect mot fo purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis {unless
atherwise specified in the order) after the completion of such percd.

Motwithstanding anything in Oracle’s technical support policies to the confrary, you may discontinue
technical support at the end of any cument technical support term and, at any time thereafter, reinstate
technical support by executing an order for such senvices with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstaterment fee shall be the amount that
would have been paid by the ordering aclivity for the past support perod had technical support not
lapsed. In addition to the reinstatemnent fee described in the preceding sentence, you must pay the
technical support fee for the new support period. This technical support fee for the new support penicd is
computed as follows: (i) if technical support lapsed, then the technical support fee for a bwelve month
support penod shall be the last annual technical support fee you paid for the relevant program; (i) if you
never acqguired technical support fior the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered originally for the relevant program per
Oracle’'s Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i} above.
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F. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer to you or Oracle
depending upon which party received the Material)., that amy information, design. specification,
instruction, software, data, or material ("Material™) fumished by either you or Oracle ("Provider”, which
may refer to you or Oracle depending on which party provided the Material}, and used by the Recipient
infringes its intellectual property rights (including U.5. or foreign patent, trademark and copyright). the
Provider will indemnify the Recipient against the claim to the extent pemmitted by law if the Recipient
does the following:

o notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider contrel of the defemse, with input from Recipient, and any settlement
negotiations; and

o gives the Provider the information, authorty, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have viclated someone else's
intellectual property rights, the Provider may choose to either modify the Material to be mon-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. If you are the
Provider and such return materally affects Oracle’s ability to meet its obligations under the relevant
arder (e.g., impairs Oracle’s ability to perform due to a work statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days prior written notice, request termination of the order. The
Prowvider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materials
which has been superseded, if the infringement claim could have been avoided by using an unaltered
curment version of the Material which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Material. The Provider will not indemnify
the Recipient to the extent that an infringement claim is based upon any information, design,
specification, instruction, software, data, or material not fumished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim is based upon the combination of any Material
with any products or services not provided by Oracle. Oracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle programis) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Oracle will not indemnify you for any infringement claim that is based
an: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
(pursuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Cracle’s exclusive remedy for any infringement claims or
damages.

G. MEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SFECIAL, FUNITIVE, OR
COMSEQUENTIAL DAMAGES, OR ANY LOSS5 OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AM ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED T2 THE AMOUMNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING 5YSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. ¥ou may mot assign orders or give or transfer the programs andfor any services or an interest in them
to another individual or entity. If you grant a security interest in the programs and/or any services
deliverables, the secured party has no mght to use or transfer the programs andfor any services
deliverables, and if you decide to finance your acquisition of programs andfor any services, you will
follow Oracle’s policies regarding financing which are at http:Voracle.comicontracts. The foregoimg shall
not be construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. Im entering inta an arder under the contract, you agree and acknowledge that you have not relied on
the future availability of any pregram or updates. However, (a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Oracle’s then current technical support
policies, and (b) the preceding sentence does not change the mghts granted to you for any program
licensed under the order, per the terms of these Software STCs.

0. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transporiation Bamiers Compliance Board standards set cut in 38 CFR Part 1184 (known as "Section
508°) effective as of June, 2001, or the Revised version in Appendix A (known as Revised Section 508"
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AA respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (WVPAT) available
at www. oracle.com/us/corporate’ accessibility for each product, when they are used in accordance with
Oracle's associated documents amd other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible wwiloracle com. In some cases, the cutcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.5. who wish io speak to an Oracle Support
representative may use a telecommunications relay service (TR3). Information about the TRS is
available at hitp:lhwww foc govicgblconsumerfactsitrs bitml, and a list of telephone numbers is available
at  https:ifwane foc. govigeneralielecommunications-relay-services-directory.  International  hearing-
impaired customers should use the TRS at +1.805.224.1837. An Oracle Support engineer will respond
to techmical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the scle discretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

1.  Intemet Protocol version & (IPwE).

Prior to any customizations, the Oracle product(s) and service(s) to be delivered pursuant to the contract
are capable of accommeodating Intermet Protocol version § (IPvE) solely fo the extent defined and noted in
the relevant product’service documentation available at oracle com. Please note that such capabilities are
subject io the dependencies, comments and exceptions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product(s) and service(s) are used in accordance
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accommeodate IPv. Oracle cannot make any commitments about future product directions, including
plans to address |PvE. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any octher relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
(including technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed export” and "deemed re-export”
regulations). You agree that no data, information, program, andfor materials resulting from services (or
direct preduct thereof) will be exported, directly or indirectly, in vioclation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

G. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller’s obligations thereunder.

7. The Uniform Computer Information Transactions Act does not apply to these Software STCs mor
any order placed pursuant to them.

8. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle is mot bound by any acts of any such entity. unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. %ou may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for tral, non-production purposes only. You may not use the trial
pragrams fo provide or attend third party training on the content andfor functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
pragrams after the 30-day trial period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license fior any program after the 30 day trial pericd.
you will cease using and delete any such programs from your computer systems. Programs licensed
for trial purposes are provided “as is” and Oracle does not provide technical support or offer any
warmanties for these programs.

i0. Unless otherwise agreed in an order, upon 45 days written notice, and no more than once
annually, Contractor may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor fo report the
audit results to Oracle. Any such audit shall not unreasonably interfere with your nommal business
operations. Conftracior shall comply with reasonable security and safety rules, policies, and
pracedures (“security rules”) while performing any such audit, provided that such securty rules are
applicable to the performance of the audit; you make such security rules available to Coniractor pricr
to the commencement of the audit and such securty rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying amy underpaid
fees related to use of the programs. Conftracior may assign its right to audit your use of the programs
to Oracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor
assigns its right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurred by either you or Confractor in cooperating with the audit.
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11. Upon termination of a program license, you are reguired to discontinue use and destroy or retum
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

12. Source code maybe delivered as part of the standard delivery for particular pregrams; all such
source code is subject to the terms of these Software STCs, including the Oracle License Definitions

and Rules, the applicable order, the coniract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i} that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four} and (i) that You receive from Oracle in binary form and (i) that is
licensed under an ocpen source license that gives You the right to receive the source code for that

bimary, You may obtain a copy of the applicable source code from bifps:loss oracle comisources) or
hittpefhwwew. cracle.com/gota/opensourcecode. If the source code for such software was not provided to

You with the binary, You may also receive a copy of the source code on physical media by submitting
a writtem request pursuant to the instructions in the "Written Offer for Source Code” section of the latter
website.

15. Oracle's Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the cument version of the Applications Licensing
Table at hitp:Voracle. com/contracts.

18. Oracle's Licemse Definitions and Rules are incorporated herein. You may access the cumment
version of the License Definitions and Rules at htip:/foracle com/contracts.

17. ¥ any document incorporated by reference into these Software STCs, including the License
Definitions and Rules and terms included and'or referenced therein, contains a provision (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services andor fees, then, such terms shall not apply.
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EXHIBIT A

APPLICATIONS LICENSIMNG TABLE
http://www . oracle.com/us/corporate/contracts

Oracle reserves the right to periodically change the information prezented on the website provided above. All
infermation oun thiz website iz provided "asz-is" without warranty of any ldnd, either expres: or implied.
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Licenze Definitions and Fules
Definitions ai License Metries

AL Annual Tranayeton Volume: is defined as one mallion U S. Diollars in all purchase orders transacted and alJAiuctions conducted
through the Oracle Ed¢hange Marketplace by Youn and others duning the zpplicable year of the Oracle Exchansg/Marketplace license,
regardless of whether a3y such auction results 1n a purchase order, provided that an auction resulting in a gfrchase order shall only
be counted agzainst the Adgual Transaction Volume once.

Application Module: 1z defidegd a5 a Program used by You on a single or multiple computers.

Al in Application Annual Kevigune: 15 defined as one mullion TS, Diollars excluding tayés processed through the licensed
Program. For Oracle Self-Service ENilling products, the Annual Revenue 15 equivalent to the ytal invoiced amount for all company
accounts that have at least one enrolled\user per billing pertod.

Application Developed: 15 defined as a sdtware Program developed by You that opefates on smart-phones and’'or other end user
devices and that (1) provides end users with a\ess to content or (11} provides end usepf with end user fransaction enablement or (111}
otherwise enables use by end users of functhions\gvailable through the Oracle mn-tpfie Frogram.

Application Uszer: 15 defined as an mdividual autDonzed by You to use the/pplicable licensed application Programs which are

installed on a smgle server or on multiple servers regXdless of whether theAndridual 15 actively using the Programs at any given
time. If You hicense the Oracle Self Service Work Feqdest option in copfimetion with Oracle Enterprize Asset Management, You
are required to maintain licenses for the equivalent numbeNof Applicagbn Users licensed and You are granted unlimated access to
ihate work requests, view work request stafus and viewNschedulfd completion dates for Your entire employee populaton.

Apphication Users heensed for Oracle Order Management are Nlopfed to mamally enter orders duectly mnto the Programs but any
orders entered electromcally from other sources must be heensegeparately. For Oracle Sowcing, Oracle Fusion Sowrcing, Oracle
15uppher Portal Oracle Fusion Suppher Portzl, Oracle Sepfice\ Procurement, PeopleSoft eSuppher Connechion, PeopleSoft
Strategic Sowrcing, PeopleSoft Supplier Contract Managegfent and\D' Edwards Supplier Self Service Programs, use by Your
external suppliers is inchuded with Your application user Meenses. For\he pwposes of the Oracle Financial Services Operational
Fizk Solution Program emplovees who are just contribpfing mformation Yo the Program via the applicable user interface shall not
be counted as application users.

Application Kead-Only User: is defined as an yfdridual authorized by You to\un only gueries or reports agamst the application
Program for which You have also acquired non pfad-only licenses, regardless of whether the indivadual 15 actively using the Programs
at any grven fime.

Case Report Form (CRF) Page: is degfined as the "electronic equivalent” of what wolNd be the total number of physical paper
pages mitiated remotely by the Prograph (measuwred explicitly m the Program as Fecerved INga Collection Instruments) duing a 12
month period. You may not exceedfhe licensed number of CEF Pages dwing any 12 menth Wertod unless Tou acqure additional

CFF Page licenses from Oracla.

Chassis: 15 defined as a phyg#al enclosure containing hardware. For the purposes of the following Rpograms: Oracle Fabnie
Manager and Oracle FabricAlonitor, only the chassis (3) that contam networking hardware and (b) that\gre managed by the
Program must be counted/for the purpose of determuning the number of licenses required.

Client Application Joader Client: 15 defined as a device that receives its confimuration from a client apphcagon server.

Collaboration Program User: 1z defined as an mdividual authonzed by You to use the Programs which are ins\lled on a single
server or on ofltiple servers regardless of whether the individual 15 actively using the Programs at any given time. FN the purposes
of counting/And Licensing the number of Beehive Svonehronous Collaboration users, a Collaboration Program User Within Your
company # defined as a user able to mmtiate, or host, a web conference and also participate in a web conference; all pariipants in
the web/fonference external to Your company and attending a web conference are not requived to be licensed.
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Sompensated Individual: 15 defined as an individual whose compensation or compensation caleulations are generated by phe
Prd\grams. The term Compensated Indmidual meludes, but 1= pot houted to, Your employees, contractors, retiress, and any pther
Parsdp

Computdy: 1= defined as the computer on which the Programs are mstalled. A Computer hicense allows You to use jle licensed
Program omN\g single specified computer. For the pwposes of Computer hcenses for the Oracle Health Science Integfation Engzine
Program, a cdumunication point 15 an mterface to an mput system (e.g., a chimcal laboratory system in a hospidl or healtheare
sething’) or to an\utput system (e.g., a healthcare data repository).

£ Concurrent User\ 1= defined as five concwrent users where each Concwrent User 15 an mdividual who 1/zuthorized by You to
access the Program codgwmrently with other indmaduals at any given ime.

Concurrent Connection: Vs defined as each connection to a SerductDatalink. A SerductDatalink 154efined as an interface that
renders the Infor software opiable for use with Micros Applications.

Concurrent User: 15 defiped as &ych individual that may concwrently use or access the Progrgfas. Concwirent Users shall be onky

customers or prospective customers\f Yours, and shall not be business pariners, or emplovesd of Yours.

Connected Device: 15 defined as each dyque device (a) that transmits data to or receivey/data from Oracle application Programs or
Oracle cloud services and (b) that does ndX require anv human interzction or buman pput to execute Oracle application business
logic or to update Oracle application tables \Devices include, but are not hoated tf) sensors, meters, EFID readers, and barcode
scanners. Dlevices may be compected duectiN\to Oracle appheation Programs fr Oracle cloud semices, or may be connected
indirectly to Oracle application Programs or Ofcle cloud services through 3/zateway device or a third-party commumications
service. A device may be nunmiquely identified as Dxing the endpomt of conpfmication of data to or from an Oracle application
Program or an Oracle cloud service, or may be unpqudly 1dentified by its exgfflicit registry with an Oracle application Program or an
Oracle cloud serace.

Connected Instance: 15 defined as the configuration betwedp Oraclé Poliey Automation Connector for Oracle CEM On Demand
and the Oracle CEM On Demand instance’s web service endph . For each Oracle CEM On Demand mmstance so configured, an
addifional Connected Instance 15 required.

Connector: 1s defined as each connector connecting the sofpfvare prodyet with a third party product. A umque connector 15 required
for each distimet third party product that the software prodfict 1= requiredNo mterface.

Connector Pack: 15 defined as a collechon of conneftors as spec m tha\Program Documentation for the appheable Connector
Pack. There 15 no hmitation on the mumber of phy#tal servers on which any oXthe connectors m the pack may be copred, mstalled
and wsed.

M Cost of Goods Sold: 1= defined as one fullion U5, Diollars in the total cost of INventory that a company has sold dunng thear
fiscal year. If Cost of Goods Sold 15 unkngfon to You then Cost of Goods Sold shall beN\egual to 73% of total company revenue.

CPU: 15 defined as a chip that containfa collechion of one or more cores on which the Progra¥g 1s minning. Fegardless of the number
of cores, each chip counts as 1 CP

Custom Suite User: 15 defingfl as an mdividual authorized by You to use the application Prop@ms inchuded m the appheable
Custom Appheations Swie phich are mstalled on a single server or on multiple servers regardlesy of whether the individual is
actively using the Programy/at any given time.

Customer: 15 defined/s the customer entity specified on Your order. The Programs may not be used or asgessed for the business
operations of any thy/d party, meluding but pot hnmted to Your customers, partners, or Yowr affibates. There % no limitation on the
mumber of compupfrs on which such Programs may be copied, installed and used.

Customer Apfount: 15 defined as sach wmique Customer Account, designated by a unique account number, for wiych the billing
informatiogAs managed or displayed using the Program, regardless of the number of individual account holders associatgd with such
accounts
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Nracle Customer Data & Device Retention Service: 15 defined as a semice for which the description may be found mn e
TeNamical Support Policies section (Chacle Hardware and Systems Support Policies) at www .oracle.com/contracts and whigh is
meorhgrated by reference.

CustomeNRecord: 15 defined as each umique Customer Record (including contact records, prospect records and recordy/in external
data sources\that You may access using the Program.

10,000 Daily Avdgage Transactions: 1s defined as ten thousand umgue transactions (including but not lnmited 4 sales
transactions, refum Yansactions, exchange transactions, lovalty transactions, deal transactions, gift card transagfions, inventory
trapsactions, petty casy fransactions, and adoumstrative transactions) that are processed by the Program i a/ingle 24 hour period.
The daily fransacthion volume 15 caleulated as the daily average over the prior 12 month period.

Developer User / Developer\Developer Seat: 15 defined as an individual authonzed by You to use thf Programs which are mstalled
on a single server or multiple Syrvers, regardless of whether the individual is actively using the Pyferams at any given time. With
respect to Developer Users only, Nach users may create, modify, view and mteract with the Progfims and documentation.

Disk Drive: 1s defined as a spinning Wedia device that stores data accessed by the Program

Electronic Order Line: 15 defined as thA\total number of distinct order lines entered glectronically mto the Orzcle Program from
any source {pot manually entered by Licenshd users) duning a 12 month penod. Thyf includes order lines onginating as external
EDIML transactions and/or sourced from other Oracle and non-Oracle applicatiofs. You may not exceed the hicensed number of
order lines durmng any 12 month peried.

Employee: 15 defined as (i) all of Your full-time, Wart-time, temporary egflovees, and (n) all of Your agents, contractors and
consultants who have access to, use, or are tracked b\the Programs. Thf quantity of the licenses required is deternmined by the
oumber of Employees and not the actual number of users\ In addition, if/¥ ou elect fo outsource any business function(s) to another
company, the following must be counted for pwposes of Ngtermming the number of Emplovyees: zll of the company's full-time
emplovees, part-hme employess, temporary emplovees, acmcrs and consultants that (1) are providing the cutsowrcmg
services and (1) have access to, use, or are tracked by the ProzrNg£.

Employee for HCM: 15 defined as (1) all of Your full-tme, ghri-tomy, temporary employees, and (1) all of Your agents, contractors
and consultants who have access to, use, or are tracked by tfe Progran¥,. The quantity of the licenses required is determuned by the
oumber of Employees for HCM and not the actual numbgf of users. In Ndihon, if You elect to outsource any busmess function(s)
to another company, the following mmst be counted £t pwposes of deteuning the number of Employees for HCM: all of the
company’s full-ime employees, part-fime employeas Aemporary employvees, agents, contractors and consultants that (1) are providing
the outsourcing services and (1) have access to, usyf or are tracked by the Progzdgs. Employees for HCM may only use the licensed
Programs with Oracle application Programs thaf/contain “Oracle Fusion Human\Capital Management™ as a prefix in the Program
name.

Employee User: 15 defined as an individyél authonzed by Tou to use the Programs whidg are mstalled on a single server or mulfiple
servers, regardless of whether or not thy/indinadual 15 actively usmg the Programs at any gen fime.

Enterprize Emplovee: 15 defined 3£ (1) all of Your full-tme, part-time, temporary emplovees, axd (11) all of Your agents, confractors
and consultants who have accessfo, use, or are tracked by the Programs. The quantity of the Liceyses required i deternumed by the
opumber of Enterprize Employveds and not the actual number of users. In addition, if You elect to oiNgoures any business fimetion(s)
to another company, the follfwing must be counted for pwposes of determining the number of Enthprise Employees: all of the
company’s full-time emplgfess, part-time employveeas, temporary employees, agents, contractors and conNJtants that (1) are providing
the outsourcing servicef and (11) have aceess to, use, or are tracked by the Programs. The value of ¥Rese Program licenses 15
determined by the mumgber of Enterprise Employvees. For these Program licenses, the licensed quantity purchaNed must, at a mmimum
be equal to the nwpber of Enterprise Employees as of the effectrve date of Your order. If at any time the Nunber of Enterprise
Employvees exceefds the licensed quantity, You are requured to order addifional hicenses (and techmical suppert ¥or such addifional
licenses) such thfat the mumber of Enterprise Employees 15 equal to or lass than the pumber of licensed quantity. Yo are not entitled
to any refung/credit or other consideration of any kind 1f there 15 a reduction 1n the number of Enterprise Employesy, In addifion,
each year Y days before the anniversary date of Your order, You are requured to report to Oracle the number of Enterpnsh\Emploveas

as of sucl date.
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nterprize Full Time Equivalent (FTE) Student: 15 defined as any full-time student enrclled in Youwr mnstitution and any parjy

ide student enrolled in Your mstitution counts as 25% of an FTE Stadent. The definition of "full-time” and "part-time" 15 based/on
YouNpolicies for student classification. If the number of FTE Students 15 a fraction, that number will be rounded to the nghrest
whole Wumber for purposes of license quantty requirements. The value of these Program licenses 15 determined by the nufiber of
Enterpni% FTE Students. For these Program licenses, the hcensed quantity purchased must, at a minmmum be equal to thé number
of Enterprid¢ FTE Students as of the effective date of Your order. If at any time the pumber of Enterprise FTE Students/fxceeds the
Licensed quandgty, You are required to order addiiional hicenses (and technical support for such addifional licenses)y/such that the
oumber of Entedgrise FTE Students 15 equal to or less than the licensed quantity. You are not entitled to any refund credit or other
consideration of a\y kind if there 15 a reduction m the number of Enterprize FTE Students. In addition, each year/#0 days before the
anniversary date of Xour order, You are required to report to Oracle the number of Enterprize FTE Students ay/of such date.

Enterprize Trainee: 1=\jefined as an emplovee, contractor, smadent or other person whe 1= being recorgéd by the Program. The
value of these Program hd¢nses 15 deternuned by the number of Enterprise Tramnees. For these Prgfram heenses, the licensad
guantity purchased mmst, at Ngunimum, be equal to the mmber of Enterprise Trainees as of the effepfive date of Your order. If at
any tume the number of EnterprNg Trainees exceeds the hcensed quantity, Tou are requured to order glditional licenses (and technical
support for such additional licensd) such that the number of Enterprize Trainees 15 equal fo or lefs than the heensed quantity. You
are not enfitled to any refund, erediNgr other consideration of any kind if there 1= a reduction f the number of Enterprise Trainees.
In addition, each vear 90 davs before i anniversary date of Your order, You are required to rghort to Oracle the number of Enterprize
Trammees as of such date.

Enterprize SAl in Cost of Goods Sold: Enwrpnise SM Cost of Goods Sold 15 defined as one mulhor U5, Dollars in the total cost
of mventory that a company has sold during ti¢wr fiscal year. If Cost of Goods 5ol is unknown to You then Cost of Goods Sold
shall be equal to 75% of total company revenue. e value of these Program licepfes is determined by the amount of Enterprise $h
Cost of Goods Sold. For these Program licenses, Wee licensed quantity purchpfed must, at a nunimum be equal to the amount of
Enterprise M Cost of Goods Sold as of the effective Nate of Your order. If 3/any time the amount of Enferprize $M Cost of Goods
Sold exceeds the heensed quantity, You are required to Wder addifional licfnses (and technical support for such additional hicenses)
such that the amount of Enterpnse SM Cost of Goods SNd i equal to gf less than the number of licensed quantity. You are not
enfitled to any refund, credit or other consideration of any kixd 1f thereAs a reduction in the amount of Enferprise $M Cost of Goods
Sold. In addition, each year 90 days before the anmiversary d¥g of X owr order, You are required to report to Oracle the number of
Enterprize 30 Cost of Goods Sold as of such date.

Enterprize 3Al in Freight Under Management: $M Freighy/UnderN{anagement 15 defined as one mullion U5, Dellars of the total

transportation value of tendered orders for all shipments fog/A grven caldgdar year durmg the term of the license. FUM shall include
the combined total of actual freight purchased by You, plus the cost of Xeight for shipments managed by You (e.g., You are not
purchasing transportation services on behalf of Your clfnts but are provididyg transportation management services for Your clients).
Freight that 1s paid by a third party shall also be inpffuded mn the FUM total Ye.g., inbound shipments from supphers to You with
freight terms of prepaid). The value of these Ppbgram licenses is determineN by the amount of Enterprize $M Freight Under

Management. Forthese Program heenses, the ligen=ed quantity purchased must, aNg mininmm be equal to the amount of Enterprize
$M Freight Under Management as of the effgftive date of Your order. If at any tiddg the amount of Enterprize $M Freight Under
Management exceeds the licensed guantity /A "on are required to order additional licendgs (and techmical support for such additional
licenses) such that the amount of Enterprige $M Freight Under Management is equal to oNess than the number of licensed quantity.
You are not entitled to any refund. cregft or other consideration of any kind if there 1s a re¥uction in the amount of Enterprize $M
Freight Under Management In addijfon, each year 90 davs before the anniversary date of Yoz order, You are required to report to
Oracle the number of Enterprise 33 Freight Under Management as of such date.

Enterprize 3MA in Operating Budget: 15 defined as one mullion U5, Dollars of Your gross budzet thflected 1n an andited statement
from Your external accountipfz firm. The value of these Program licenses 15 determined by the amount 8§ Enterprise $M in Operating
Budget. For these Progziaf licenses, the licensed quantity purchased mmst, at a mumimum be equal to th\ amount of Enterprise S
in Operating Budget as #f the effective date of Your order. If at any time the amount of Enterprise $M m ORerating Budget exceeds
the heensed quantty /f on are required to order additional hicenses (and technical support for such additionalNycenses) such that the

amount of Enterprige 5M in Operating Budget is equal to or less than the number of hieensed quantity. You aty not entitled to any
refund, credit or Ather consideration of any kind if there 15 a reduction i the amount of Enterpnise SM in OpeNting Budgzet. In
addifion, each year ¥ day= before the anmiversary date of Your order, You are required to report to Oracle the mumPer of Enterprize

M m Opergfing Budget as of such date.

Enterpyfze SM in Revenue: Enferprise 5M in Revenue 15 defined as one million U.5. Diellars i all income (mterest indgme and
non igferest income) before adjustments for expenses and taxes generated by You duning a fiscal vear. The value of these Phogram
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enses is deternuned by the amount of Enterprize $M in Reverme. For these Program licenses, the licensed quantity purchased
mVst, at 3 minimum be equal to the amount of Enterprise ¥ i Revenue as of the effective date of Your order. If at any time/he
amozat of Enterprise S mm Fevemue exceeds the licensed quantity, You are requred to order additional hicenses (and tecinical
suppoX for such additional licenses) such that the amount of Enterprise $M in Revenue is equal to or less than the number of Acensed
quantity\ You are not enhitled to any refund, credit or other copnideration of any kind iof there 15 a reducton o the Zmount of
Enterprize M in Revemne. In addition, each vear M) days before the anmiversary date of Your order, You are requireg/to report to
COracle the nigber of Enterprise $M in Revenue as of such date.

Expensze Report\is defined as the total oumber of expense reports processed by Internet Expenses dunng a 12 ponth peniod. You
may not exceed theNeensed mumber of expense reports dunng anv 12 month penod.

Faculty User: 15 defineN as an active teaching member of the faculty for an aceredited acadenwe mstitutigd; such user may only use
the Programs for academidand non-commercial use.

Field Technician: is defined\ys an engineer, technician, representative, or other person who 1s dfpatched by You, including the
dispatchers, to the field using the\Programs.

Flash Drive: 15 defined as a solid sta% media device that stores data accessed by the Progrgfn

SAI Freight Under Management: 1 defdged as one mallion U1.5. Dollars of the total tpfsportation value of tendered orders for all
shipments for a given calendar yvear dunng the term of the hicense. FUM shall include fhe combined total of actual frerght purchased
by You, plus the cost of freaght for shopment-Nmanaged by You (e.z., You are not/fpuwrchazmg transportation services on behalf of
Your chents but are providing transportation mahagement serices for Your chiepfs). Freight that 1s paid by a third party shall also
be meluded n the FUM total (e z., inbound shipmegts from supphers to You with freizht terms of prepaid).

Full Time Equivalent (FTE) Student: 1s defined as Zoy full-time studeft enrolled in Your institution and any part-time student
enrolled 1n Your institution counts as 25% of an FTE Studkpt. The defingfon of "full-time” and "part-time" 15 based on Your policies
for student classification. If the number of FTE Students 15y fraction fhat number will be rounded to the nearest whole number for
purposes of heense quantity requirements.

25,000 Gift Cards: is defined as twenty-five thousand value AN (gift or stored) that are zenerated by the Program during a 12
month period.

CGuest Cabin: 15 defined a5 a guest cabin onboard a cpfise ship manageq by the Program. You must heense the total number of
Guest Cabins onboard each ermise ship managed by thy/Program and the hicessed quantity of Guest Cabin licenses may not be shared
across multiple crmse ships.

For the puposes of the Crmse Fleet Manageplent, Cruse Crew Management, Kgyumse Matenals Management HQ and Sub-HQ
Programs, You must license the total numbgf of Guest Cabins onboard all ships o vessels in the fleet that are managed by the
Program.

Guest Room: 15 defined as the numbgf of guest rooms managed by the Program.

Faor the purposes of the Oracle Hfspitahty Switef Interface Programs, a umque Guest Foom Neense 15 required for each distinet
product with which an Oracle Béspitality Switef Program i1s required to interface. For example, W customer requining interfaces of
an Oracle Hospitality Suitef Pfogram with three distinet products nmst have three separate Guest Edom hicenses.

Hosted Named User: 15 gefined as an individual authonized by You to access the hosted serice, regardled of whether the individual
15 actively accessmg thf hosted service at any given time.

Oracle Hospitalit/ Consulting Services: are defined as services for which the deseniption may be found in thy Oracle Hospitality
Global BusmessAnit ("Micros™) Consulting Service Descriptions section at wwrw.oracle com/contracts and whakl 15 meorporated
by reference.

Hospitalifi Suite: 15 defined as an enfertainment space that typically includes, but 15 not limated to, a kitchenette, restoom, table
and ez within an arena, stadium. concert vemue or other venue that 15 managed by the Program.
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nstallation Services, Start-Up Packs and Confisuration Upgrade Services: 15 defined as a service(s) for which the descrniphph
mdy be found in the Advanced Customer Support Services section at www.oracle com/contracts and which i1s incorporated by

TEISIRLCE.

Instance\ 1= defined as a single database environment. Test, produchon, and development environments are consigfred three
separate inXgnces that must each be licensed.

For the purpose\ of the Oracle Bankmg API Infrastructure Program, Instance 15 defined as the environments {prgfuction and non-
production) used i run the Oracle Banking API Program.

Interface: 1= defined\ys each mterface connecting the Oracle Program with a third party product. A unpfue Interface license is
required for each distineNhird party product with whach the Oracle Program is required to interface.

Inventory Location: 1= defiged as a dedicated physical inventory space used by vendors to store tfir inventory within an arena,
stadium, concert venue or otheNvenue that 15 managed by the Program. Each dedicated physical ventory space must be counted
as one Inventory Location.

1K Invoice Line: 15 defined as one tAqusand invoice hine items processed by the Program gfinng a 12 month period. You may not
exceed the licensed number of 1K Invoidg Lines during any 12 month period unless You agqmre additional 1K Invoice Line licenses
from Oracle.

IVE Port: 1= defined as a single caller that catNpe processed via the Interactive Vopfe Response (IVE) svstem. You must purchase
licenses for the number of IVE Ports that represhgt the maxmum number of cgfewrent callers that can be processed by the IVRE

system.

Oracle Java 5E Subscription and Oracle Java SE INcktop Subscript6n: are defined as the right to use the specified Chacle
Java SE Subseription Program(s) in accordance with the apglicable metif and to recerve Oracle Software Update License & Support
(limated to the specified Oracle Java 5E Subscription Progratys)), for e term specified on the ordering document. The subsenption
term 15 effective upon the effective date of the subscription ordeNng gécument, unless otherwise stated in Your ordenng document. If
Your order was placed through the Oracle Store, then the effedjfe date 15 the date Yowr order was accepted by Oracle. Oracle
Software Update License & Support is provided under the Oraclf Sdtware technical support policies in effect at the fime the services
are provided. At the end of the specified subseription term, Wou maNenew Your subseniption, if available, at the then cwrent fees
for the applicable subseription. If You choose not to regéw Your suNsenption, Your nght to use the specified Oracle Java SE
Subscription Program(s) will termunate and You must deAnstall the specifgd Oracle Java SE Subsenphon Programis).

EKitchen Display Client: 15 defined as a device thf 15 used to display and Wenitor the status of ordered items. If multiplexing
hardware or software (e.g., 2 TP monitor or a webyServer product) 1s used, this tmber must be measured at the multiplexing front
end.

Learning Credits: may be used to acquire fducation preducts and services offered m e Oracle Umiversity online catalogue posted
at htp:wreew . oracle com/'sducznon unde?/ the terms specified therein. Learnmg credits Wav only be used to acquire products and
services at the list price in effect at the tfne You order the relevant product or service, and mMy not be used for any product or service
that 15 subject to a discount or a promgfion when You order the relevant product or service. Th\list price will be reduced by applyving
the discount specified to You by Qfacle. Notenthstanding anything to the contrary in the previdys three sentences, learming credits
may also be used to pay taxes, gfatenials and'or expenses related to Yowr order; however, the disdgunt specified above will not be
applied to such taxes, matenal/ and’'or expenses. Learmng credits are vahd for 2 peniod of 12 monts from the date Your order 15
accepted by Oracle, and Yol must acquire products and must use any acquired services prior to the edd of such period. You may
only use learming eredits yfthe country in which You acquired them may not use them as a payment method for additional learning
credits, and may not usy/different leamning credits accounts to acqure 2 single product or service or to paNelated taxes, matenals
and’or expenses. Leapfing credits are non-transfarable and non-assignable. You may be requured to execute stafdard Oracle ordenng
materials when usipf learning credits to order products or services.

SM in Managgfd Assets: 1s defined as cne mullion U7.S. Dollars of the following total: (1) Book value of wwvesihgent in capital
leases, direcy/financing leases and other finance leases, including residuals, whether owned or managed for others, Nctive on the
Program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the Progralg, plus (3)
Book valie of loans, notes, condifional sales contracts and other receivables, owned or managed for others, active on the Rgogram,
plus (3 Book value of non earmng assets, owned or managed for others, which were previously leased and acfive on the Prgram
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eeluding assets from term termunated leases and repossessed assets, plus (5) Onzinal cost of assets underlying leases and loagh,
orNanated and active on the Program, then sold within the previous 12 months.

Manaded Resource: 1s defined as an individual authonzed by You to use the Programs which are installed on a single sepfer or on
multiple Nervers, regardless of whether the indiiidual is actively using the Programs at any given time. In addition, Your #mployees,
contractors\partners and any other individual or entity managed by the Programs shall be counted for the pwposes gf determining
the number cN\Mazanaged Resource licenses required.

Member Record\ 15 defined as each unique customer lovalty Program Member Eecord managed by the Progpém. 100E Member
Fecords shall mean\ne bhundred thousand Member Records.

Merchandize: is definel as a unique item or SEU of a consumer good.
Module: is defined as each Woducton database mmming the Programs.

Monitored Uszer: 15 defined as 2o mndividual who 15 montored by an Analvtics Program whigh 15 mstalled on a single server or
mltiple servers, regardless of whetder the individual is actively being monitored at any given e, Individual users who are licensad
for an Analytics Program by either N3gwed User Plus or Application User may not be Lhicensgfl by Monitored User. For the pwposes
of the Usage Accelerator Analyfics Propgm, every user of Your licensed CEM Sales apppfation Program must be licensed. For the
purposes of the Human Resources CompeNgation Analvtics Program, all of Your emplyfees must be licensed.

For the purpose of the followmg Oracle GoveNgance, Risk, and Compliance applightions: Appheation Access Controls Governor,
Application Access Controls for E-Business Swi, Confisuwration Controls Goveyhor, Configuration Controls for E-Business Suite,
Transaction Confrols Governor, Preventive ControX Governor, and Governangé, Fick, and Compliance Controls Suite, the number
of Monrtored Users 15 equal to the total number of udNgue E-Business Swte Asers (individuals) being montored by the Programis),
as created/defined i the User Admimstration functioM\of E-Business Spfte. Users of 1Procurement and/or Self-Service Human
Fesources are excluded.

For the purpose of the following PeopleSoft Enterprnise GeNernapfee, Fask, and Compliance applications: Application Access
Controls Governor, Apphication Access Controls for PeopleSoREnterprize, Confipuration Controls Governor, and Confimwation
Controls for PeopleSoft Enterprise, the mumber of Momtored Ufenys equal to the totzl number of umique PeopleSoft Enterprise (or
any other custom applications / Programs) users (indriduzals)/that the Program monitors.

MySQL Cluster Carrier Grade Edition Annual Subsgfiption, MySON Enterprize Edition Annual Subscription and My SQL
Standard Edition Annual Subseription: are defined/s the nght to use thispecified Program(s) m accordance with the applicable
license metme and to recerve Oracle Software Updapf License & Support forYae specified Program(s) and for My5QL Community
Edition for the term specified on the order. MySH{L Commumty Edition referN\to My50L that 15 licensed under the GFL heense.
Software Update License & Support for MySQ)/ Commmunity Edition does not mNude updates of any kmd. The subseniption term
iz effective upon the effective date of the subfeription orderng docwment, unless oéperwise stated in Your crdering document. If
Your erder was placed through the Oracle/tore, then the effective date 15 the date (our order was accepted by Oracle. Oracle
Software Update License & Support serpfces are provided under the applicable technicN] support policies in effect at the time the
services are provided. You must obtaip/a subscnpton heense for all servers where MySON Cluster Camer Grade Edition, MySQL
Enterpnse Edition and'or MySQL Stpfidard Edihon are deploved. If Tou obtain Oracle Softwyge Update License & Support services
for any servers where MySQL Copfimunity Edition 15 deploved, then You must also purchase \ subscniption license for all of such
servers for which You have obtaied Chacle Software Update License & Support services. Toun ody obtain Oracle Software Update
License & Support serices fopAhe MySQL Community Edifion subscription licenses at any level (e X, at the MySQL Cluster Carmer
Grade Edition level, at the MASQL Enterprise Edition level and'or at the MySQL Standard Edition lew®). At the end of the specified
term, You may renew Yoyt subseription, 1f available, at the then current fees for the applicable subscridpon. If You choose not to
renew ¥ our subscriptiof, Your nght to use the Program(s) will terminzte and You mmst de-install all apphdgtons, tools, and binaries
provided to You undgf the applicable non-Community Edition license {e.g., the license for MySQL Cluster\Camier Grade Edition,
MySQL Enterprise Zdition and/or MySQL Standard Editien). If You do not renew a subseription, You wall no\receive any updates
{izcluding patched or subsequent versions) and Y ou may also be subject to reinstatement fees 1f You later chooseNo reachivate Your
subscnption.

Named Uger Plus: 15 defined as an mdividual authonzed by You to use the Programs which are mnstalled on a sinNe server or

mltiple fervers, regardless of whether the indridual 15 actively using the Programs at any given fime. A non human operaved device
will by counted as a named user plus m addition to all individuals authonized to use the Programs, if such devices can achgss the
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Mograms. If multiplexing hardware or software (e.g., 3 TP monitor or a web server product) 1= used, this oumber must be measurgé
at the multiplexing front end. Automated batching of data from computer to computer is permutted. Yeou are responsible for ensyfing
that ®e named user plus per processor mimmums are maintaired for the Programs contamed in the user mimmmm table/n the
licensig rmales section; the minpmums table provides for the munimum mmber of named users plus requived and all actual uyfrs must
be heensed.

Forthe pupods of the following Programs: Configuration Management Pack for Applications, Svstem Momtoring Plug-m for Non
Oracle Diatabaszag, Svstem Monitoning Plug-n for MNon Oracle Middleware, Management Pack for Non-Oracle/iliddlevware and
Management PackNor WebCenter Suite, only the users of the Program that 15 being managed/'monitored are cougfted for the purpose
of determining the phmber of Named User Plus licenses requred.

With respect to the followNpg Programs: Load Testing, Load Testng Developer Edition, Load Testing Acgélerator for Web Sermnaces,
Load Testing Accelerator thy Oracle Database, Load Testing Swte for Oracle Applications and Cracle/lest Starter Eit for TUtilities
(Load Testing), each epmlateN human wser and non human operated device shall be considered as a vpftual user and shall be counted
for the pwpose of determuning He mumber of Named User Plus licenses required.

For the puposes of the following Prdgrams: Data Maskng and Subsetting Pack, only the users Af the database servers where masked
data or data subsets originate must be Zounted for the purpose of determuming the number officenses required.

For the purposes of the following Program Application Management Swte for Oracle£-Business Smite, Application Managemant
Swite for PeopleSoft, Application ManagemaN Suite for Siebel, Application Managengént Swmte for JO) Edwards EnterprizeOne, Real
User Expenience Insight and Apphication Repla\ Pack, all users of the respective mphaged application Program must be counted for
the purpose of determaning the number of LicenseN\required.

For the purposes of the followmng Program: Oracle OgldenGate and Oracle FoldenGate for Oracle Applications, only (a) the users
of the Oracle database from which You caphure data andNb) the users of th€ Oracle database where Tou will apply the data must be
counted for the pupose of determining the number of heeNses requred

For the purposes of the following Program: Ohracle Golden(gte fpf Big Data, only the users of the sowce Oracle or non Oracle
database(s) or NoSQLrepositories from which You captwre daty/must be counted for the pwrpose of determuming the number of
licenses required. For any messagmg systems from which yoy/cakfure data, every queuneftopic is counted as a user. For multiple
source databases, NoSQL repositories, or messaging systems/all used for all sources mmst be counted.

For the puposes of the followmg Programs: Oracle Ggfden(Gate for Ma\pfiame and Oracle GoldenGate for Teradata Feplication
Services, only (a) the users of the database from whicl/Y ou caphwre data anN (b) the users of the database where You will apply the
data must be counted for the purpose of determming/fhe number of licenses réqured.

For the pwposes of the following Program: (ffacle GoldenGate for Non Oracld\Datzbase only (a) the users of the Non Oracle
datzbase from which You capture data and (b/the users of the Non Oracle database Where You will apply the data mmst be counted
for the purpose of determining the number g heenses requred.

For the pmposes of the followmg Progfams: Data Integrator Enterpnise Edition and DataNptegrator Enterprise Edition for Cracle
Apphcations, only the users that areAunmng or accessing the data transformation processes\pmst be counted for determinmg the
mumber of lcenses required.

For the purposes of the followpfiz Programs: Chacle Mobile Suite Client Euntime and Mobile AppliNtion Framework, only the end
users of ezch Application Dgfveloped must be counted for the purposes of determiming the number of Idenses required, regardless of
the choice of the mobile sfplhcaton development tool or the framework used to bwmld the Application Ddgeloped.

For the pwposes of e following Program: Audit Vault and Database Firewall, only users of the source\ which are protected,
monitored or auditgfl must be counted for the pwpose of determining the rumber of licenses required.

For the purposgfs of the following Program: Java 5E Desktop Subscription, the term “server” refers to a deskiop colgputer.
Network Wevice: 15 defined as the hardware and/or software whose primary purpose 15 to route and contrel commumnicahdgs between

computefs or computer networks, Examples of network devices include but are not limited to, routers, firewalls and netiprk load
balangérs.
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Won Employee User - External: 1s defined as an individual, who is not Youwr employee, contractor or outsowrcer, authorized bf
to use the Programs which are mstalled on a single server or multiple servers, regardless of whether or not the mdividugd 1s
actidely using the Programs at any given time.

Dracle Noancing Contract: 15 a confract between You and Oracle {or one of Oracle’s affihates) that prowides for pavpfents over
time of sotg or all of the sums due under Your order.

Order Line: 1\defined as the total number of order entry hne items processed by the Program during a 12 monthyfencd. Multiple
order enfry line itns may be entered as part of an mdnidual eustomer order or quote and may also be automapfeally generated by
the Oracle Configurytor. You may not exceed the hicensed number of Order Lines dunng any 12 month perigf unless You acquure
addittonal Order Line Ycenses from Oracle.

1,000 Page Views: 1s defihed as 1,000 Page Views per Month, where one Page View means one visit Jfy a unique internet user to
a parbicular page on a websin

Partner Organization: 1s defitkd as an external third party business enfity that provides vAlue-added services in developing,
marketing and selling Your produd;. Depending upon the type of industry, partner orgapfzations play different roles and are
recognezed by different names such as\gseller, distnbutor, agent, dealer or broker.

Perzon: 15 defined as Your employee or ogoiractor who 15 actively workmg on behalfAf Your organization or a former employes
who has one or more benefit plans manageN by the system or continues to be pajd through the system  For Project Resource
Management, a person 1s defined as an individuN] who 15 scheduled on a project. THe total number of licenses needed 15 to be based
on the peak number of part-time and full-time pedgle whose records are recorde@/in the system.

Physical Server: is defined as each physical server oh\which the Programs/re installed.

PIN Entry Device (PED): 1= defined as an electronic hardgare device fhat 15 used in a debit, credit or smart card-based transaction
to accept and encrypt the cardholder's personal identification\gumber J/PTN]).

Ported Number: 15 defined as the telephone number that end u=gl§ retain as they change from one service provider to another. Thas
telephone number onginally resides on a telephone swatch andfs mied mmto the responsibility of another telsphone swatch

POS Client: 15 defined as a device that is used to recorg/any part of a\eales transaction or related end-user functionality such as
workstation reportng, cazh management, engagement Azble managemem\ or manager operattons. If multiplexang hardware or
software (2.z., a TP monitor or a web server product) £ used, this mumber mdgt be measured at the multiplexing front end.

For the pmposes of the Oracle Hospatality Guest Access POS and Device Client Nogram, a POS Client 15 a guest access control

method that mcludes, but 15 pot limited to, twrg#iles, gates and swing doors that areNpanaged by the Program. For each guest
access control method, both enfrance and exyfpomts must be counted for the purposesN\gf determining the number of Licenses
required. For example, each tmmstile musy/oe counted as two POS Clients (one for entradYce and one for exf).

Processor: shall be defined as all ppfcessors where the Oracle Programs are mstzlled an¥or nmning. Programs licensed on a
processor basts may be accessed by Four mternal wsers (including agents and contractors) and bINY owr third party users. The number
of requured licenses shall be deterpfined by multiphying the total number of cores of the processor By a core processor licensing factor
specified on the Oracle Processfr Core Factor Table which can be accessed at hitp:oracle com/condgets. All cores on all multicore
chips for each licensed Progyfm are to be agzregated before multiplying by the appropriate core prodgssor licensing factor and all
fractions of a number are p4 be rounded up to the next whole number. When licensing Oracle Programg with Standard Edition 2,
Standard Edihon Ope o Standard Editton in the product name (with the exception of WebCenter Entdprize Capture Standard
Edition, Java SE Subyfnption, Java SE Support, Java 5E Advanced, and Java SE Suwte), a processor 15 codgted equivalent to an
occupied socket; hoyfever, in the case of multi-chip modules, each chip mn the mult-chip module 15 counted as dge occupied socket.

Forexample, a fulticore chip based server with an Oracle Processor Core Factor of .25 mstalled and/or running the\Program (other
than Standarg/Edition One Programs or Standard Edition Programs) on & cores would require 2 processor licenses (6 Wgultiphied by
a core progéssor licensing factor of 25 equals 1.50, which is then rounded up to the next whole number, which 15 2). Wes another
example A multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table mnstalled and/e\munning
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De Program on 10 cores would require 10 processor licenses (10 multiphed by a core processor heensing factor of 1.0 for "All othgd
muNjcore chips’ equals 10).

For the Wurposes of the following Program: Oracle Healtheare Data Bepository, only the processors on which Infernet Apg/ication
Server EnWrprise Edition and Healthcare Transaction Base Programs are mstalled and/or mnmng mmst be counted for thé purpose
of determiniyg the pumber of licenses required.

For the purposeNgf the followmg Programs: 15upport, 15tore and Configurator, only the processors on which Intgfnet Application
Server (Standard ENifton and/or Enterprnise Edifion) and the licensed Program (e.g., 15upport, 15tore and/or Configlrator) are nnning
mmst be counted for e puwpose of determuming the mumber of hcenses required for the licensed Program; undér these licenses You
may also install and/eNnm the licensed Program on the processers where a hicensed Oracle Database ($fandard Edition andfor
Enterpnize Edifion) 15 insiylled and/or moming.

For the pwposes of the followkgz Programs: Confisuration Management Pack for Applications, Svstefy Momtoring Plug-m for Mon
Oracle Databases, Svstem Modzoning Plug-in for MNon Oracle Middleware, Management Pack §fr Non-Oracle Middleware and
Management Pack for WebCenteNSwte, only the processors on which the Program that 15 bemy$ managed/'monitored are munning
must be counted for the purpose of dgtermumng the number of hicenses required.

For the pwposes of the followmg Prograys: Data Masking and Subsethng Pack, cnly thy/processors mnning the datzbase servers
where masked data or data subsets onginath\must be counted for the pwpose of determmupfing the number of hicenses required.

Far the purposes of the following Programs: ANpghecation Management Swite for Ompfle E-Business Suite, Applhication Management
Swte for PeopleSoft, Application Management Nate for Siebel, Application Mgnagement Swte for JD Edwards EnterpriseOne,
Application Management Pack for Utilibes and ApPlcation Management Pack for Taxation and Poliey Management, all processors
on which the meddleware and’or database software tBgt support the respectipfe managed application Program are mmming must be
counted for the purpose of determinmg the number of hidenses required.

For the puwrposes of the following Programs: Application Explay Pacll and Feal User Expenence Insight, all processors on which
the middleware software that supports the respective managed\pplifation Program are running must be counted for the purpose of
determining the mumber of licenses required.

For the pwposes of the followang Programs: Informatica PoyferCenter and PowerConnect Adapters, and Application Adapter for
Warehouse Bulder for PeopleSoft, Oracle E-Busmess Suity/ Siebel, anN SAP, only the processor(s) on which the target database 1z
mnnmg must be connted for the purpose of determmunmg {fe number of hownses required.

For the puposes of the following Programs: Daty/Integrator Enterpnise E{tion, Data Integrator Enterprize Edition for Oracle
Appheatons, Data Integrator and Application Adafter for Data Integration and Wpphication Adapters for Data Integration, only the
processor(s) where the data transformation progfsses are executed mmst be counthd for the pwrpose of determming the number of
licenses required.

For the puwrposes of the following Progragd: In-Memory Database Cache, only the proceNgors on which the Times Ten In-Memory
Database component of the In-Memory/latabase Cache Program 15 installed andor runi\gg must be counted for the purpose of
determuning the mumber of licenses rgfumred.

For the purposes of the followjfg Program: Oracle GoldenGate and Oracle GoldnGate for Nacle Applications, only (a) the
processors mmmng the Oracle fatabase from which You capture data and (b) the processors runmingXhe Oracle database where You
will apply the data must be géunted for the pwpose of determining the number of licenses required.

For the puposes of the following Programs: Oracle GoldenGate for Mamframe and Oracle GoldenGatepr Teradata Replication
Services, only (3) thefrocessors mnming the databaze from which You capture data and (b) the processer\qunming the datzbase
where You will apgly the data mmst be counted for the pupose of determming the mumber of heenses requured)

For the purposg of the following Program: Oracle oldenGate for Non Oracle Database, only (2} the processors Wnmng the non
Oracle databgfe from which You capture data and (b) the processors runming the non Oracle database where You will Zpply the data
mmst be cgfnted for the pmipose of determiming the number of icenses required.
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Ror the purposes of the following Programs: Oracle GoldenGate Apphczton Adapters, only the processors nmning the sourgé
Ocle or non Oracle database(s) from which You capture data must be counted for the puwrpose of determining the number of licegfes
requied. For multiple source databases, all processors for all sources mmst be counted.

For the phgpose of the following programs: Oracle GoldenGate for Big Data, only the processors mnming the souwrce Orpfle or non
Oracle datNase(s) or MoSQL repositories from which you capture data must be counted for the purpose of determinimg/the number
of licenses refgured. For any messaging svstems from which vou capture data, every 25 queunes'topics are counted 5 2 Processor.
In the instance\of mmltple sowrce databases, MoSQL repositories, or messaging systems, all processors for all fources mmst be
counted.

For the purposes of thg following Program: Audit Vault and Database Forewall, only the processors of the sources which are
protected, monitored or dgdited must be counted for the pwpose of determining the number of licenses rgfmred.

For the purposes of the followNpz Program: Oracle ATG Web Commerce Search, only the processors An which queries are processed
must be counted. You do not ised to count processors on which the Program 15 mumming for indexyfz content in configured content
sources as long as the foregoing 1\the only use of the Program on all the processors installed m # miven server.

Project: 1s defined as a scheduled sta}e gate process plan in operation
Property: 1s defined as a location with 2 Nggle phy=ical address.

200,000 Queries Per Diay: 15 defined as fivA\hundred thowsand queries from myénight to the next mudnight (e.z.. a day) to the
production MDEX engine, including but not linNged to: text searches; changesAo facet (refinement); and page up/down through
results (any text box query, change m facet selecNon, change in results vieyfed). Cuenes that can be reasonably shown to be
zenerated via malicious intent, such as Dhenial of SerNge attacks, are not copfited agamst the mumber of licensed quenes. You may
also use the programs for non-production nses, includmNbut not limited toMevelopment, quality assurance, and performance testing.

SAl in Revenue: 15 defined as one nulhon U5, Dollars in aNmeomg/[interest income and non mterest income) before adjusiments
for expenses and taxes generated by You dunng a fiscal year.

SAI Revenue Under Management: 15 defined as one milliog/U7.5 \Qollars in all income (mterest meome and non interest income)
before adjustments for expenses and taxes generated by Yol during Afiscal vear for the product hnes for which the Programs are
used.

Record: The Customer Hub B2B 15 a bundle that ipfludes two componend, Siebel Unmversal Customer Master BB and Oracle
Customer Data Hub. For the purposes of the Cyftomer Hub B2B applhicandg, record is defined as the totzl mumber of umque
customer database records stored in the Custongyér Hub B2B application (1e., shged in a component of Customer Hub B2B). A
customer database record 15 a umique businesyentity or company record, which N stored as an account for the Siebel Universal
Customer Master B2B product or as an orgafization for the Oracle Customer Data HW product.

The Customer Hub B2C iz a bundle thyf includes two compeonents, Siebel Universal CuXNpmer Master B2C and Oracle Customer
Data Hub. For the purposes of the Cugfomer Hub B2C application, record 15 defined as the toN] number of umique customer database
records stored in the Customer Hylff B2C application (1.e., stored in a component of Customdy Hub B2C). A customer database
record 1s a unique consumer (1e/physical person) record, which 15 stored as a contact for the Ngebel Umversal Customer Master
product or as a person for the Qfzcle Customer Diata Hub product.

The Product Hub 15 a bupfle that includes two components, Siebel Umiversal Product Master and Wracle Product Information
Management Data Hub_/For the purposes of the Product Hub application, record 15 defined as the total Mgmber of umque product
database records stored in the Product Hub appheation (1.2, stored in a component of Product Hub). A prodyet datzbase record s a
unique product compfonent or SEU stored m the MTL_SYSTEM_ITEMS table with an active or inactive statu\and does not include
any instance emy/\1e. *-star items) or orgamzation assignments of the zame item.

Far the purpgfes of the Case Hub Program a record 15 defined as the total pumber of unique case database records sto\ed in the Case

Hub Prozrgfa. A case datzbase record is a umique request or issue requining investigation or service stored in 5_CASEWble with an
active or faactive status.
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qr the purposes of the Site Hub Program a record 1= defined as the total number of umgue site datzbase records stored in th4
FEEN_SITES B table of the Site Hub Program. A site datzbase record 15 a umque site {e.g., an asset, a bulding, part of a builgéng
(such\gs a store or a franchise within a stove, an ATM, etc.)) stored n the Site Hub Program.

For the PNgrams listed above, please see the application hicensing prerequisites as specified i the Applications Licengng Table
which may D¢ accessed at htto: foracle. com/'contracts for the grant and restrictions of the underlying Oracle technology

For the puposes\gf the Oracle Data Relahionship Management Program, a record 15 defined as the umique cccwrengf of any business
object or master d\a construct that You choose to manage within the Program  Records may describe any npfnber of enterprize
information assets, ch\mmonly referred to as base members, including but not limited to cost centers, ledger agfounts, legal entities,
orgamzations, product\ vendors, assets, locations, regions or emplovees. Additionally, a record may als be a summary object,
commoenly referred to as'\g rollup member, that either summanzes base members or describes hierarchigél information associated
with underlying base memigrs. Fecords represent umque occwrences and they do not include any dupficates or shared references
that may be essenhal for masty data management purposes.

For the purposes of the Supplier DNecvele Management and Supplier Hub Programs, a record 15 Aefined as a unique business entity
or company record stored as SuppNer mn the AP SUPPLIEES table of the Supplier Lifecyfle Management and Supplier Hub
Programs.

For the pwposes of the Life Sciences Custodger Hub Program, a record 1s defined as the plimber of umque customer database records
stored in such Program A customer databasd\ecord is a unique physician (1.e., physjfal person) record which is stored as a contact
for the Oracle Life Sciences Customer Hub ProYgam

1000 Records: is defined as 1000 cleansed recordNiLe., rows) that are outpuy/from 2 production data flow of the Data Quality for
Data Integrator Program.

Regiztered User: is defined as an individual authorized by\I ou to use thy Programs which are installed on a single server or multiple
servers, regardless of whether the ndividual 15 actively usig the Prgframs at any given time. Fegistered Users shall be business
partners and'or customers and shall not be Your emplovees.

130,000 Requests Per Diay: 1s defined as two hundred fifty thfuNpd requests from midmght to the next midmght {e.g., a day) in
the production systems. Requests that can be reasonably shfown toRe generated via malicious intent, such as Demial of Service
attacks, are not counted agzinst the number of licensed regfests. You gy also use the Program for non-production uses, inchuding
but not hnited to development, quality assurance, and pgfformance testm)

For the purposes of the followmg Program: ATG Web Commerce, requests fy the full ATG pipeline at the ATG DhnamoHandler
in the Servlet Pipeline made by web browsers or Aa web service calls in the pro\uction systems, including, but not lmited to: ISP
page reguests; Ajax requests; REST service regfiests; SOAP service requests; welN\service calls by native mobile applications, nch
front end applications or other integrated exifmal systems must be counted for the Nupose of determining the number of licenses
required.

For the purposes of the following Progyfim: WebCenter Sites for Oracle ATG Web Commendy, requests to the production WebCenter
Sites or production WebCenter Sites Batellite Server Programs for page or page fragments, J5P\yage requests, REST service requests,
SOAP service requests or web sepfice calls by browsers or external appheation must be counted for the purpose of deterommning the
pumber of licenses required.

For the purposes of the follbwing Program: Endeca Expenence Manager, requests at the produchom\issembler and Presentation
APT including but not lipfited to: any page request for Expenence Manager; any single subnuitted query ¥or the Search Engine (text
box quenes, selechion #r changes 1n facet selection); page requests by an application (e.g. ATG Web Codmerce); direct requests
from web browsers; eb service calls by native mobile applications, nch front end applications or other intedgted external systems
mmst be counted ff the pupose of determimng the number of heenses required.

Retail Begisjfr: 15 defined as any device designed to record any part of a sales transaction.

For purpgfes of the Oracle Retail Xstore Office Program, the licensed quanfity purchased must at a mimimum be equal t\or greater
than the number of Ketail Registers on which the Oracle Retail Xstore Point of Service Program 1s installed and’or running
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Retail Store: 15 defined as any location where two or more people are employed to generate revenue by selling goods and servigds
to Mastomers.

Retail Wireless Device: 15 defined as a detached device that accesses the Program  Examples of wareless devices mmeludf but are
pot limit to, scanners, BF devices, PDAs.

Revenue CenXgr: 15 defined zs a logical reporting as confizured within a Location. For example, a restaurant that bdeps its reports
and confisuratioy separate from its bar and its room service would require 3 Revenue Center icenses (one for the péstaurant, one for
the bar and one foyoom service).

RaosettalNet Partuner Interface Processez® (PIP:E): are defined as business processes between trading parmers. Preconfizured
system-to-system XML -%ased dizlogs for the relevant E-Busmess Smite Appheation(s) are provided /Each preconfigured PIP
includes a business documeyt with the vocabulary and 2 business process with the choreography of thefmessagze dialogz.

Rule Set: 15 defined as a data r'Wles file contaimng content for a grven country in order to performyMata quality finchons optomzed
for that country.

Server: 15 defined as the computer odNgwhich the Programs are installed. A Server license #llows Tou to use the licensed Program
on a single spectfied computer.

For the pumrposes of Acme Packet Programs, AServer in 3 virtual emvironment 15 defigéd as a virtual machine image.

Service Order Line: 15 defined as the total pumMer of serice order entry hine iffms processed by the Program dunng a 12 month
pericd. Multiple service order enfry line 1tems maNpbe enfered as part of an ipdiidual customer service order or quote. You may
not exceed the licensed number of Service Order Linhs dunng any 12 mongh penod unless You acquire additional Service Crder
Line licenses from Oracle.

1,000 Sites: is defined as one thousand unique sites added W Multi-Ate Cuotes created during a 12 month pertod. Sites added to
Multi-Site Quotes are histed as records in the Site Charactenstis Véw and the Biling Group View of a Multi-Site Cruote. A Site
record 1z umquely defined by itz Semice Account and Service Pyfint fields. A single Site (as defined by its Service Account and
Service Pomt fields Site) that 15 added to multiple Multi-Site OhfoteN\ created dunng a 12-month pertod shall be only counted once.

Socket: 15 defined as a slot that houses a chip (or a mult-gfip module)Nhat contains a collection of one or more cores. Regardless
of the number of cores, each chip (or multi-chip module)/hall count as a Mpgle socket. All oceupted sockets on which the Program
iz installed andfor mnming mmst be licensed.

Oracle Solariz Premier Subseription for Non-Qfracle Hardware per socket\ 15 defined as the nght to use the Oracle Solans
Programs (as defined below) on hardware not/manufactured by or for Sun'OraNe, and to recarve Oracle Premmer Support for
COperaning Systems services (limuted to the (Yfacle Solanis Programs), for the term Ypecified m the ordenng document. “Oracle
Solans Programs” refers to the Oracle Solaryf operating svstem and the separately hicensN] third party technology (as defined below).
The Oracle Solans Programs mav conjfin third party technology. Oracle may prowde cerfain notices to You in Program
Documentation, “readme™ files or the pAstallation details in commection with such third paryy technology. Third party technology
will be hicensed to You either under thé terms of the agreement, or 1f specified in the Program Bocumentaton, “readme” files, or the
installation details, under separate Mcense terms (“separate terms"") and not under the terms of thg agreement (“separately licensed
thard party technology™). Your nghts to use such separately hcensed third party techrology under thh separate terms are not restricted
in any way by the agreement. The Oracle Solarns Programs may include or be distnbuted with certain Myparately licensed components
that are part of Java S5E (“Jayd SE™). Java 5E and all components associated with it are heensed to You hder the terms of the Oracle
Bmary Code License Azrefment for the Java SE Platform Products, and not under the agreement. A copy Xf the Oracle Binary Code

Thes subseription 19/available only for a server that 15 cerhified by Oracle and listed on the Hardware Compat®lity List (HCL) at
bttp: Mwww oraclg/eom‘webfolder technetwork hel index btml. You must obtain a subscriphion heense for each sodget in the server.
The subscnphigh term 15 effective upon the effective date of the subscription ordering document, unless otherwise \tated m Your
ordering docpfment. If Your order was placed through the Oracle Store, then the effective date 15 the date Your order Wgs accepted
by Oracle. /lhacle Premuer Support for Operating System services are provided under the applicable techmical support Welicies m
effect at ghe time the services are provided. At the end of the specified term, You may renew Your subscrniption, if availabl, at the
then cypfrent fees for this subscription.
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Your order specifies “1 — 4 socket server™ then You may only use the subscription on a server with not more than 4 sockets.
Yo order specifies “5+ socket server” then You may use the subsenption for servers with any number of sockets.

Store: g defined as a phy=ical store location which sells zoods or services that utilize one Point-of-5ale (POS) system. If a fysical
store locaXon has multiple POS systems, then each POS system mmst be counted as a Store.

Stream: 15 de¥med as a concmrent backup or restore job to a tape, disk or cloud target. For tape targets (which would be a physical
tape drrve (e.g., (1 0000D or LTOS) or a virial tape dirrve), each confisured tape diive within the Oracle Securg/Backup domain
must be counted o determiming the number of hicenses required.  For disk targets, each concwrrent job defined/per Oracle Secure
Backup disk pool miXt be counted for determumng the number of licenses required. For Cloud based targef utilizing the Oracle
Secure Backup Cloud Nodule, each parallel Fecovery Manager (RMAN) channel must be counted for depfmuning the mumber of
licenses required.

Subscriber: is defined as (3)} workmg telephone number for all wireline devices; (b) a portable hapfd=2t or paging device that has

been activated by You for wireldys commumecations and paging; (¢} a residental drop or a nonresigéntial device serviced by a cable
provider; or (d) a live connected ulNity meter. The total number of Subscnbers 15 equal to the agfregate of all types of Subscnibers.
If Your business is not defined in thA\primary definition of Subscriber above, Subscriber is dpfined as each U.5. $1.000 increment
of Your gross annual revenue as reportdd to the SEC in Your annual report or the equivalenaccounting or reporting document.
Suite: 15 defined as all the funchional soffwyye components described 1n the product dgfumentation.

Sun Ray Device: 1s defined as the Sun Eay cotzputer on which the Program 1s ruypfung.

System: 15 defined as a single configuration envirodzuent Test, produchion, And development configuwratons are considered three

separate systems that mmst each be hcensed.

Tape Drive: is defined as mechanical devices used to sequdghally wmity/ read and restore data from magnetic tape mediz. Typically

used, but not hmated to, data protection and archival purposks, tapg/dimves are deploved either as a standalone umt(s) or housed
within 2 robotic tape library. Examples of tape drive include b 3fe not limited to, Lmear Tape Open (LTO), Digital Linear Tape
(DLT), Advanced Intelligent Type (AIT), Cuarter-Inch CartndgeNQIC), Dhgital Audio Tape (DAT), and Smm Helical Scan For

cloud based backups, Oracle counts each parzllel stream or Fegfoverk Manzger (FMAN) channel as equivalent to a tape diive.
Tape Library Slot: 15 defined as a physical slot locationnthin a tape INrary where each slot accepts 2 single tape cartndge.

Technical Support

For purposes of the ordenng document, technical Aipport consists of annual teNhmical support serices You may have ordered for
the Programs. If ordered, annual techmical suppopf (including first vear and all sub2xguent vears) 1s provided under Oracle’s techmical
support polictes 1 effect at the ome the servighs are provaded. The technical suppNt policies, imcorporated m thi= agreement, are
subject to change at Chacle’s discretion; howéver, Oracle policy changes will not resultNg a matenal reducton in the level of services
provided for supported Programs dunng fhe period for which fees for techmical suppoX have been paid You should review the
policies prior to entering into the crdenpf document for the applicable services. You may ageess the cwirent version of the technical
support policies at hitp-Voracle com/ghntracts.

Techmeal support 15 effective 1
was placed through the Oracl

the effective date of the ordenng document unless otherwise sigted m Your order. If Your order
tore, the effective date 15 the date Your order was accepted by Oracke.

Support (or any successor technical support offering to Software Update Lidense & Support, “SULS™)
‘ may be renewed annually and, 1f You renew SULS for the same number of licensa for the same Programs,
renewal vears the fee for SULS, will not increase by more than 4% over the prior veaXs fees. If Your crder
of Oracle’s partner Program, the fee for SULS for the first renewal vear will be the pride quoted to You by
for SULS for the second renewal vear will not increase by more than 4% over the prior vear\ fees.

to purchase technical suppeort for any license within a icense set, You are requred to purchase technidl support at
vel for all licenses within that hicense set. You mav desupport a subzet of licenzes in a heense set onky 1f TWu agree to
that subset of licenses. The techmical support fees for the remaming licenses will be priced in accordance with theYechnical
policies in effect at the time of termination. Oracle’s hicense set defimtion 15 available in the cwrent techmeal Npport
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xolictes. If Tou decide not to purchase techmeal support, You may not update any unsupported Program licenses with new versiopf
ofNhe Program.

Telepbgne Number: 1z defined as each umgue telephone number for which the billing information 15 managed or displayfd wsing
the Progm. regardless of the number of mdividual account holders asseciated with such telephone mumbers.

Terabyte: 1N\defined as a terabyte of computer storage space used by a storage filer equal to one mlhion bytes.

3B in Total AszeNg: 15 defined as one hllion U5, dollars of Your latest published or mternally available "Tgfal Asset Value™ as
diselosed in Your adgual report and'or regulatory filngs.

Trainee: 1= defined as ay emploves, contractor, student or other person who 15 bemg recorded by the Profram.

Transaction: 15 defined as exch set of interactions that 15 imtiated by an application user recorded by0racle Enterprize Manager to
capture availabibity and performd\ance metrics wsed in calculating service levels. For example, the fgflowing zet of inferactions would
reprasent one transaction: login, Nearch customer, log out.

Transaction Services Client: 15 defided as a device that 15 used to receive data from an extgfmal sowrce to record a sales transaction
{e.z., a device in a coffes shop that 15 usdhd by customers to enter thew sandwich orders). [/multiplexing hardware or soffware (2.2,
a TP monxtor or a web server product) 15 Wed, this number mmst be measured at the muMfiplexing front end.

For the pmrposes of the Oracle Hospitality SmmpYony Transaction Services Program Mevices that are used to send property or revemme
center configuration to an external source must be\counted as Transaction Service/AChent=. For example, 1f a dipital agnage provider
wants to display menu item information (e.g., prich, name, etc.) on a menu bgfard behind the counter and the menu board system
requests that a device provides a list of the menu 1tend and prices that are ayfilable for purchasze, then that device must be licensed
as Transaction Services Client.

UPEK Developer: 1s defined as an indrvidual authorized by Tyu to usefhe Programs which are installed on a single server or mulaiple

servers, regardless of whether the individual 1s actively using tB Pyfzrams at any given time. UPE Developers may create, modify,
view and interact with spnulations and decumentation

UPK Module: 15 defined as the functional seffware compopént desceNped m the product documentation.

Video Wrapper: 1s defined as a standardized contaings/ that acts as a filysvstem for video assets installed per site. Examples of
video wrzpper formats include GXF, MXF, OP1A, AL Chucktime and

Wireless handset: 1s defined as a mobile commpfmcations device such as a mokile telephone, PDA | or paging device, that has as
primary functions wireless volce commumeatigs and data services provided throukh a service provider.

Workstation: 1s defined as the chent compfuter from which the Programs are being adgessed. regardless of where the Program 1=
installed.

Term Desisnation

1,2, 3, 4 5 Year Terms: A Pybgzram lhicense specifying a 1, 2, 3, 4 or 5 Tear Term shall comm¥pee on the effective date of the
order and shall continue for thé spacified peniod. At the end of the specified penod the Program licehge shall termmnate.
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Nicenszing Bules for Oracle Technology Program: and Oracle Busines: Intellizence Applications

Faover: Subject to the conditions that follow below, Your hicense for the Programs histed on the US Oracle Technology Pricd List,
whack may be accessed at btto:/wwer oracle. comfus/corporate pricins ‘price-hst=/mdex htm], includes the right to run the Acensed
Progrady(s) on an unhcensed spare computer in 2 fanlover environment for up to a total of ten separate days In any givel calendar
vear {for wgample, 1f 2 failover node 15 down for two hours on Tuesday and three hours on Friday, it counts as two days)/ The above
nght orly Axplies when a number of machines are arranged m a cluster and share one disk armey. When the pnmaryfode fals, the
fallover node\gets as the prmary node. Once the primary node 15 repaired, You mmst switch back to the primary/nods. Once the
fallover penod Yas excesded ten days, the fallover node mmst be licensed. In addifton, only cne failover fode per chostered
environment 15 at g charge for up to ten separate days even 1f multiple nodes are configured as fallover. Dowg#ime for maintenance
purposes counts towdds the ten separate days hmutation. When hcensing options on a fallover environment #he options must match
the mumber of licenses gf the associated datzbase. Addihionally, when heensing by Named User Plus, the yfer minimmms are waived
on one failover node onlN\ Any use bevond the nght granted m this section must be licensed separately/In a failover environment,
the same heense metric muN be used for the production and faillover nodes when licensing a zrven clyftered configuration.

Testing: For the pmpose of teayng physical copres of backups, Your license for the Oracle Datzlfase (Enterprise Edibion, Standard
Edition or Standard Edifion One) eludes the night to run the database on an unlicensed computgh for up to four tmes, not exceeding
2 days per testing, 1n any given calegdar yvear. The aforementioned nght does not cover any/other data recovery method - such as
remote mirroring - where the Oracle PNygram binary files are copied or symchronized.

You are responzible for ensuring that thAfollowing reztrictions are not viclated:

*  (Oracle Database Standard Edition 2 may oy be licensed on servers that hafe a maxamum capacity of 2 sockets. When used
with Oracle Feal Appheation Clusters, Oracle Natabase Standard Edition 2nay only be licensed on a maximum of 2 one-socket
servers. In addiion, notwithstanding any proviNen in Your Oracle hicghise agreement to the contrary, each Oracle Database
Standard Edition 2 database may use a2 maxnmmN\Gf 16 CPU threads/at amy ime. When used with Cracle Real Application
Clusters, each Oracle Database Standard Edition 2 dXabase may usg/a maximum of § CPU threads per instance at any time. If
You purchase Mamed User Plus ((NUF) licenses, You o\gst mamntzdn 2 mimmum of 10 NUP per server.

*  Ifvou are licensing the Oracle datzbase Program. you ma\ not gAnse or permit reverse engineenng (unless required by law for

interoperability), disassembly or decompilation of data formdg# included in or produced by that Program; the foregoing

includes a prohibition on reverse engineering of code. data # es, file formats or memory formats included in or produced
by that Program or use of any tocls or products that have feen ddgived from the reverse engineening of that Program or those
data formats.

Exadata Datzbase In-Memory may only be used on PAadata Databash Machines and Oracle Superclusters.

Exadata Multitenant may only be used on ExadataDatabase Machines Wad Oracle Superclusters.

WebLogic Server Standard Edition does not mclfide WebLogic Server CiNstenng.

Business Intelligence Standard Edinon One c3# only be hcensed on servers Nat have the ability to run a maximum of 2 sockets.

The data sowrces for BI Server and BI Publfhber are lmuted to the included (O&acle Standard Editton Cme, one other database,

and any number of flat file sources such 4= CSV, and XI5, You may use Oraxle Warehouse Bulder Core ETL to pull data

from any oumber of data sources but Ypfu must use only the ncluded Oracle Standsgd Edition One as the target database.

*  Informatica PowerCenter and Power{Zonnect Adapters may not be used on a standaloge basis or as a standalone ETL tool. The
Informanica PowerCenter and PowérConnect Adapters may be used with any data soWgee provided the target(s) are: (1) the
Oracle Business Intelhgence appfications Programs (excluding Hypenon Enterprise Perfgymance Management Apphications),
(1) the underlying platforms og/which the Oracle Business Intelizence Extended Edinon Prdgram, Oracle Busmess Intellipence
Standard Edition One or asgbeiated components of those Business Intellipence applications\Programs mn, or (1) a stazing
database for any of the fopfzoing. Informatica PowerCenter and PowerlConnect Adapters mayvylso be used where the Oracle
Business Intelligence apflications Programs (excluding Hyperion Enterprize Performance Management Applications) are the
source and non-Oracly Business Intelhzence zpplication Programs are the target, provided, that ushz do not use Informatica
PowerlCenter and PyfverConnect Adapters to transform the data.

*  With respect to thé Java SE Advanced and Java 5E Suite Programs, You mav not create, modify, or change the behavior of, or
authonze Your/users to create, modify, or change the behavior of classes, interfaces, or subpackages that are in any way
identified as fava", "javax” "sun" or "oracle” or any varation of the aforementioned naming conventions. Thwinstallation and
auto-updaty/ processes for these Programs transout a lomted amount of data to Oracle (or its service providd() about those
specific pfocesses to help Oracle understand and optimize them Oracle does not associate the datz with personallNdentfiable
mformfion. You can find more information about the data Oracle collects at bitp:/'oracle com'contracts. AdditonaNecopymight
notigfs and license terms applicable to portions of the Programs are set forth at http:‘oracle com/contacts.
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Programs that contam "for Oracle Apphcations” in the Program name are hinmted use Programs. These limated use Progragf
uay only be used with "elizble” Oracle application Programs that contain the following prefixes in the Program name: Ogfcle
won, Oracle Commumeations*, Oracle Documaker, Cracle Endeca*, Oracle Enowledze, Oracle Media, Orzcle Eftail*,
OraNe Enterprise Taxation®, Oracle Tax, Oracle Utlities*, Oracle Financial Services*, Oracle FLEXCURBE, Oracle Béveleus,
OraclNvlantas, Oracle Healtheare®, Oracle Health Sciences, Oracle Argus, Oracle Legal, Oracle Inswrance, Oracle Primavera,
Oracle ENgspitality, Oracle XBFa, and Oracle Relate. For those prefixes designated above with a “*” not all Progrpfns wath that
prefix are Wagzble for use wath the "for Oracle Applications" limuted use Programs. For a hist of excluded Pfograms please
review the Agplications Licensing Table, which may be accessed at hito: Voracle com'contracts. Notwithgfandmg anything
above, Oracle Business Intelligence Suite Extended Edibon for Oracle Applications may only be used wigh “eligible™ Cracle
apphication Progrus that contain “‘Oracle Fusion Human Capatal Management” as a prefix i the Prograph name provided that
the Oracle Fusion ENman Capital Management Programs are the only Programs configured to run agaight the database mstance
Cracle Business InfeNjgence Swte Foundation Edinon for Oracle Appheations may also be used/with the Oracle Product
Information ManagemeN Analvhies, Fusion Edinon, Oracle Customer Data Management Analyticf, Fusion Edition and Oracle
Product Lifecyele Analyvhd Programs. Oracle Business Intellizence Swie Foundation Edition fogff'Oracle Appheations mavy also
be used with the following Krograms provided that the Oracle Fusion Apphications are the Anly data source: Oracle Sales
Amnalyties, Fusion Edition; Ordcle Partmer Analyties, Fusion Edition; Oracle Supply Chain dnd Order Management Analyties;
COracle Finaneial Analvties, Fusiog Editon; Oracle Procurement and Spend Analvtics, Fusybn Edihion; Oracle Human Fesources
Amnalyties, Fusion Edition and Oracke Project Analvtics. Any use of limited use Prograpfs contaiming "for Oracle Applications”™
by other Oracle appheations or third PNrty applications 15 not permatied.
COracle BPEL Process Manager Optiod\for Oracle Applications may be used ogli to enable business processes, workflow
interactions and approvals within ehizniblNCracle Applheations. Workflow infeyictions between elimible Oracle Applications
and, other Chacle Applications or third part applications are allowed as long/s they are enabled'mitiated wathin the ehzible
COracle Appheations. Business Processes defdged m BPEL are allowed asfong as at least one of the services mmvoked from
within the Business Process access an ehzible ONele Application either naffively (via Web Senvices) or via an adapter.
Oracle Business Intelligence Swte Foundaton EdNon for Oracle Appjfeations may be used only to perform query, reporing
and analysis agamnst a transacton database, data walehouse or an Efsbase OLAP cube ift (1) the fransaction database 15 an
ehizble Oracle Appheations transaction database itself\yr an extragfion, in whele or in part, of an ehmible Oracle Applications
transaction database, without transformation (query, repolNgng agd analvsis agamst a transaction database that 15 not an ehgible
Oracle Applications transaction database requires a full n=eN\gofnse of Oracle Business Intelhgence Swte Foundation Edition);
or (11} the data warehouse 1= a pre-packaged elimible Oracle Sghications data warehouse, with any customuzations necessary to
reflect customuzations made mn the eliztble Oracle Applhicgfions, \god resmcted only to the ehimble Oracle Appheations sources
(query, reporting and analysis against extensions to the Aata wareNguse drawn from source systems not supported by the pre-
packaged data warehouses require a full use license/Af Oracle BuMpess Intelhizence Suite Foundation Editton); or (ni) the
dimensions of each Essbase OLAP Cube are sowrcgfl from ehzible Ord¢le Appheations.
Oracle WebLogie Swite for Oracle Applications pfav be used only as an Nobedded runtime for elizible Oracle Applications or
to deploy customuzations to an ehgible Oragle Application The WebDNpgie global datasource or one of the WebLogme
apphication datasources must be configured tpfaccess the schema of an elimibI\ Ohracle Application.
Data Integrator Enterprise Edition for Oragde Applications may only be used wily the Oracle supphed data mtegration jobs and
custommzaton of the supplied jobs 15 allpfied. For the aveadance of doubt, exampdks of uses that are not permutted 1nclude, but
are not lomited to, the followmg: addfz new jobs that support different application\pew schemas, or previously unsupported
application modules.
Oracle S0A Swte for Oracle Applications may be used only to enable integration, busidess processes, workflow interactions
and approvals within elizble Ofzcle Applications. Workflow mteractions between elipible\Qracle Applications and other non-
ehzble Oracle AppheationsAr third party applications are zllowed as long as they are eityr imtiated or termunated within
ehzble Oracle Apphecationgf. Usage of SOA composites (inchuding but not hmiated to Fules, Medator, 5L T transforms, BPEL
processes, Spring compodents, Workflow services and OWSM secunity policies) 1s allowed as longNgs at least one of the services
mvoked from within epfh composite accesses an eliible Oracle Apphication erther natively (via Wel\sarvices) or via an adapter
and the mvocation 17/part of a flow that 15 erther imtated or terminated within elimible Oracle Applhicatdyps. Oracle Service Bus
(05SB) usage 15 affowed as long as each service deploved accesses an ehzible Oracle Application eitder natrvely (via Web
services) or via An adapter.
Oracle WebCénter Portal for Oracle Applications may be used only to swrface ehzible Oracle ApplicatWo(s) and custom
apphicationy/(collectvely, “ehzible apphecations™). Surfacing any third-party appheations, incloding other apghications from
Chracle, rgfures a license for Oracle WebCenter Portal. MMultiple elizible zpplications may be swrfaced m a single pyatal instance
providghl that a WebCenter Portal for Oracle Applications license exists for each eligible application swfaced m\the portal.
WelbyZenter Portal for Oracle Apphications may be used to integrate the vanous WebCenter services (e.z.. wikis, bNgs, and
dizfussions) info an application confext, as well as to build out custom workflows and notfications between the zible
pplication and WebCenter Portal compeonents. The content management features of the Oracle WebCenter Portal for OiNele
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polications Program may be used to store and manage documents created outside of the eligible application provided that sy#h
dochments are related to the eligible application or to the application context.

¢ OraclAWebCenter Imaging for Oracle Appheations may be used to create and modify imaging searches, to modify pre-pagkaged
imagnA\gpplicatton document tvpes, and to create and modify input mappings to imaging applications. Oracle WAbCenter
Imaging N Oracle Applications may also be used to mvoke web service application programmung interfaces (J41's) from
Oracle AppNation workflows. A license for WebCenter Imazing for Oracle Applications 1s required to define nfw document
types for the mynagement of images unrelated to a pre-packaged Oracle Applications integration, to develop bm workflows,
and to imvoke ANs from custom workflows or custom application integrations.

*  (Oracle Identity and\Access Management Suite Flus for Oracle Applications may be used only to perform sfociated actions for
users of and within tBe elizible Oracle Applhcations. The Programs may be used to do the following: add, delete, modify,
and manage wser wdentes and roles i the ehmble Oracle Appheations; (2) provide web access manyfement and single sign-
on into eligible Chracle Appheations: (3) provide data storage or virtnalization to data storage of userddentifies and user 1dentity
related mformation or authdptication and authonization pelicies for elizible Oracle Apphications A4} provide federated single
sign-on to eligible Oracle ApNications.

*  (racle Coherence Enterprise ENgtion for Oracle Applications may only be used within the sfme Java Virtual Machine as the
ehgible Oracle Appheation compdgents.

*  Oracle GoldenGate for Oracle ApplXations may only be used with the Oracle supphed pftegration jobs. Customuzaton of the
Cracle supphed mtepration jobs 15 aNgwed if necessitated by (1) customizations of fhe sowrce application or of the target
apphication or (1) for performance tuning of the GoldenGate configuration. OracleAroldenGate for Oracle Applications may
not be used (1} for data replication to non-acle databases or () by other Oracle gfphications or (1) by third party applhications
for any type of data mtegration or replication Wurposes. For the avoidance of douf, examples of other uses that are not pernutted
meclude, but are not limited to, the following: Mplicating data to non-Oracle dftabases (meluding My50QL), adding new source
or target schemas, adding unsupported applicatoN modules to source or targét schemas, supporting other replication topologies

(e.g., active-zetive or multi-master) or adding anytiNng not supplied by Ofacle.

*#  The hicense for the Hyperion Plannmg Plos Prograty mncludes a ling®d use license for the Oracle Essbase Plus, Hypenon
Fmancial Feporing and Hypenon Web Analysis Progams. Such/fimited use hicense means that the Oracle Essbasze Plus,
Hypenon Financial Eeporting and Hypenon Web Analksis Progfams may only be used to access data from the Hypenon

Planning Plus Program. The Oracle Data Integrator for Otzele Pusmess Infelligence Program may be used to load data from
any data source provided that the target database 15 the Hyperyy@a Planmng Plus Program. Specifically, the Oracle Essbase Plus
Program cannot be used to create Essbase cubes that do not/foiNgm data used by the Hyperion Planning Plus Program and the
Apggregate Storage option component of the Oracle Essbag Plus Bogram may not be used.

#*  The hicense for the Hypenon Profitabihty and Cost MapAgement Program mncludes a hoated use heense for the Oracle Essbase
Phis, Hyperion Financial Reporting, Hypenon Web Analysis and OrXle Data Integrator for Business Intelligence Programs.
Such hnited use license means that the Oracle Esshfse Plus, Hypernion Fizancial Reporting, Hyperion Web Analysis and Oracle
Data Integrator for Business Intelligence Prograps may only be used to ahgess data from the Hyperion Profitabality and Cost
Management Program. Specifically, the Oraclg/Essbase Plus Program cannot\e used to create Essbase cubes that do not contain
data used by the Hyperton Profitability andLost Management Program and the Agzgregate Storage option component of the
Oracle Essbase Plus Program may not be yed

If You purchase Named User Plus licepzes for the Programs listed below, You mit maintain 25 Named Users Pluz per
Proceszor:

Oracle Database Enterpris¢/Edihon

MNoSQL Database Entergfise Edition

Tmmes Ten In-Memory/Database

Fdb Enterprise Edijfon

CODASYL DEl

Data Integratoy/Enterpnse Edition

GoldenGate

GoldenGaph for Mon Oracle Database

Goldeni#ate for Mamframe

GoldghGate Vendata
oJdanate for Teradata Replication Services
oldenGate for Big Data

GoldenGate Foundation Swte

Data Integrator Enterprise Edition for Oracle Applications
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If You pdgchase Named User Plus licenzes for the Programs listed below, You must maintain 10 Named Users/Pluz: per
Proceszor:

Java SE\&dvanced

Java SE Syate

WebLogic S¢rver Standard Edition
WebLogic SerNer Enterprize Edition
WebLogic Suite

Web Tier

Coherence Standard Rdition Omne
Coherence Enterprise ENghon
Coherence Gnd Edion

TopLink and Application Deyelopment Framewaork

GlaszsFish Server
Internet Application Server Standgrd Ediion*

Internet Application Server Enterpi\ge Edifion®

API Gateway

BPEL Process Manager

WebLogic Integration

Service Registry

Enterprise Repository

Forms and Eeports

Managed File Transfer

Tuxedo

Exvent Processing

S0A Swte for Won Oracle Middleware

Unified Business Process Management Suite for Moy OracleNviiddlewrare
Business Process Management Standard Edition

Applicaton Adapters

Oracle E-Busmess Suite Adapter

Integration Adapter for SAF B3

Integration Adapter for JD Edwards Weopfd

Integration Adapter for Siebel

Cloud Adapters

BB for Rosettalat

B2B for EDI

Healthcare Adapter

B2B for ébXML

WebCenter Suzte Plus

WebCenter Portal

WebCenter Conteny

WebCenter Site

WebCenter Sipfs Satellite Server

WebCenter Pmversal Content Management

WebCentgl Imaging

WebCepfter Forms Fecogmtion

Web{enter Enterprise Capture

WeghCenter Distributed Capture

WebCenter Feal-Time Collaboration
JebCenter Sites Mobile Option

Enterprize Identity Senices Swute

icense Definitions and Fnles w53118_US_ENG
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Identity Governance Surte

Access Management Suite Flus
itlements Server

itlements Server Security Module

ve Enterprise Collzboration Server

*  If You purchase M2
of one Named User

ed User Flus hicenses for the Oracle Datzbase Personal Edition Program. You mayAnly have a maximum
per database.

*  If You purchasze Named 1)
maximum number of fifty

Phus beenses for the Business Intelligence Standard Edition One Pydzram, Tou may only have a
User Plus licenses.

*  You are responsible for ensunng hiance with the Technology Associated Program Ma#fehing Table which may be accessed

at htip: Voracle com/contracts.

Licensing Rules for Applications
*  You are responsible for ensunng compl
Licen=zing Table, which may be accessed at

ce with the application heensing pferequisites as specified in the Applications
to-/loracle. com/contracts.

Licensing Rules for ATG Applications

*#  The Oracle ATG Web Commerce Business Intellisence Program and $fe Oracle ATG Web Commerce Business Intelligence
Adounstrator Program may only be used in conjunctiyn with either thyOracle ATG Web Commerce Program and/or the Oracle
ATG Web Erowledge Manager Program. You may, Dywever, expfnd Your datz model to melude other information provided
the additional information supplements mformation 15 alikady mluded m the Oracle ATG Web Commerce Program or in the
Oracle ATG Enowledge Manager Program.

® The Cognos BI Consumer Bundle 15 meluded m the Orafi\ ATG Web Commerce Business Intellipence Program and 1s
compnsed of (a) one (1) reporting engine for anonymousAlewds consisting of no more than two (2) processors and four (4)
total cores, (b) unlimited anonymous report viewer seat feenses, (N one (1) Named BI Web Admimistrator seat license and one
(1} Mamed BI Professionzl Feport Author seat licensg/ Any additiony] seat heenses nmst be licensed separately by purchase of
Oracle ATG Web Commerce Bl Admimstrator seafficenses at an addidgnal cost and are not meluded in any enterprise-wide or
simmlar license.

Licensing Rules for DIVA Programs

Failover: Subject to the conditions that follopl below, Your license for the followig Programs: Oracle DIVA Programs (Oracle
DIVArchive Manager, Oracle DIV Archive/Anvd Connectivity, Oracle DIV Archive\ Application Filterng, Oracle DIV Archive
Storage Plan Manager | Oracle DIV Archiyé Export / Impert, and Oracle DIV Archive ANomatic Data Migration) includes the nght
to run the licensed Program(s) on an ugficensed spare computer m a failover environmenNfor up to a total of ten separate days in
any given calendar vear (for example/Af a fallover node 15 down for two howrs on Tuesday 3pd three howrs on Frniday, 1t counts as
two days). The above nght only applies when a number of machines are connected to the disk cahe or tape library, 1.2, the machines
are not in a clustered emvironmepf and the machmes share a disk amray or tape hbrary. When tNe primary node fails, the failover
node acts as the primary node /Unce the pnimary node is repaired, You must switch back to the pygmary node. Once the failover
peniod has exceedad ten dayf, the failover node must be hcensed. Downtme for maintenance pugoses counts towards the ten
separate days hmitation.  JAy use beyond the nght granted in this section must be licensed separately.

Licenzing Rules for JI} Edward: Applications

. without hnutation, reasonable legal fees) ansing out of any computer Programs generated by Yoy utibzing the
ment tools included in the Programs. ORACLE DISCLATMS ANY WARRANTY THAT THE DEVNLOPMENT

INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS W THE
CTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GEMNERATED COMNRUTER
OGEAMS WILL BE ERROE FREE.
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icenzing Fules for Oracle E-Business Suite Applications

#\ Please be advised that only a subset of the products included on an Applicanons NLS Supplement Media Pack have bgén
ganslated For exashng supported customers, My Oracle Support has mformation on which produets have been translatgd for
thi\ supported languages (httos:support.oracle. com). For new or unsupported customers, please contact Your Oracle Jfcount
Manyger for this information.

* The opon Activity Hub B2B is only available with the Siebel Customer Unmersal Master component of the Cyftomer Hub
BIE ProXam.

*  The optionXield Service Hub B2B 15 only available with the Siebel Customer Umiversal Master component Af the Customer
Hub B2B Pro)gam

*  The opton Mardbeting Hub B2B 15 only available with the Siebel Customer Universal Master component Af the Customer Hub
BIB Program.

* The option 5ales HuNB2B 15 only available with the Siebel Customer Tniversal Master component #f the Customer Hub B2B
Program.

* The option Service Hub BB 15 only available wath the Siebel Customer Universal Master compgfent of the Customer Hub B2B
Program.

*  The option Activity Hub B2O\s enly available with the Siebel Customer Universal Mastgf component of the Customer Fub
B2C Program.

* The option Fiald Service Hub B20Nss only available with the Siebel Customer Umvepfal Master componant of the Customer
Hub B2C Program.

*  The ophon Marketing Hub B2C 15 only\gvailable with the Siebel Customer Univefsal Master component of the Customer Hub
B2C Program.

*  The ophion Pravacy Management Policy HuNB2C 15 only available with the Siebel Customer Universal Master component of
the Customer Hub B2C Program.

*  The option Sales Hub B2C 15 only available withNbe Siebel Customer Ufiversal Master component of the Customer Hub B2C
Program.

*  The ophion Service Hub B2C 15 only available wath thASiebel Custopfer Universal Master component of the Customer Hub B2C
Program.

Licenzing Rules for Oracle Hozpitality Cruise Applications

*  The Oracle Hospitality Data Foundation for Crmse Prograph m\y only be used with Oracle Hospatality Cruise Programs. New
reports or customizations of the included reports are allpfved. Indggration to third party systems 15 only allowed wvia the Oracle
Hespitality Interface Programs, data integraton extpfets and'or NPIs. You may not add unsupported applications to the
environments crested with this Program. You are Alowed to host dNg element= ongirating only from the Oracle Hospitality
Programs in the schemas created with the use of fis Program. Tou maN\pot heost any third party data elements.

Licensinz Rules for Oracle Hospitality Food apd Beveraze Apphications

*  The Oracle Hosprtality Technology Foundyfion for Food and Beverage Progras\may only be used with Oracle Hospitality Food
and Beverage Programs. New reports opfcustomuzations of the included reports a¥g allowed. Integration to third party systems
is only allowed via the Ovacle Hospltality Interface Programs, data mtegrationNextracts andior AFIs. You may not add
unsupported applications to the envyfonments created with this Program. You are allowwed to host datz elements ongmating only
from the Oracle Hospitality Progfims in the schemas created wath the use of this Prog™N\m. Yeou may not host any third party
data elements.

Licenzing Rules for Oracle Hfzpitality Hotel: Applications

*  The Orzcle Hospitality Lechnology Foundation Programs may only be used with Oracle HospNglity Hotel Programs. New
reports or custonuzatyfns of the mncluded reports are allowed. Integration to third party systems 15 Nely allowed via the Oracle

Programs, data infegration extracts and'or APIs. Tou may not add unsuppited applications to the

with this Program. You are allowed to bost data elements onginating only from\he Oracle Hospitahity

zchemas created with the use of this Program. You may not host any third party data elendents.

10N
e Hospitality OPERA 5 Property Lite Program 15 hmited to 30 functions as defined in the Program DodWmentation.
cle Hospitabity Suite8 Property Resort Ediion Program is hmited to 30 functions as defined in tBg Program

fon.
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The Oracle Hosputality Suitef Property Smazll Business Edition Program 1s limated to 18 functions as defined in the Progr
Documentation

following Programs may only be used with the Oracle Hospatahity OPERA Programs: Oracle Hospatahty Tec
tion for Hotel Propearty Systems — DPE.FJL 5 Premmum, Oracle Ho@ita]itv Technology Foundation for Hotel

Licenzing Bules for Primavera Npplications

* For the pmposes of the follomNgg Pnmavera Programs: Eamed Value Management, Prolve, SweTrak, Contractor and P3
Project Planner, Tou acknowlede that You have both read and understand the hmitgl Software Update License & Support
services that are available for these Nrograms, as descnbed m Oracle’s Techmical Supfort Policies.

* For pwrposes of the Pnmavera SuwreTNk and Pnmavera P3 Project Planner Progfams, Tou acknowledge that the agreement
delivered to You with these Programs, aNd not the end user license agreement cgtained 1n the product installation, governs the
end user’s use of these Programs.

* For the purposes of the following Program: Primavera P& Enterpnise Froject Portfolic Management and Pnmavera P&
Enterprize Project Portfolic Management Wel Serices, developers agdior users (1) whe are not already licensed for the
Primavera PS Enterprize Project Portfolio Manz\gement Program agd (1)} who access (including through Access Pomts)

apphications, must be heensed for the Pnimanera P6\Cnterpnise Projeg Portfolio Management Web Services Program. “Access
Poimnt=" meludes, but is not imited to, third party, Oragle or ustogf versions of the following: interfaces, AFT's, web services
and database links.

* For the pmposes of the following Programs: Prnmavesg Zontract Managemsent Web Services and Pnmavera Contract
Management, developers and'or users (1) who are not alreagg licensed for the Pnmavera Coniract Management Program and
(1) who access (meluding through Access Points) applicapfons Ngst be licensed for the Primavera Contract Management Web
Services Program. “Access Points” includes, but 15 ngf linatedNp, third party, Oracle or custom versions of the following:
mterfaces, API's, web services and database links.

Licensing Rules for Oracle Eetail Programs

¢  The Oracle Retail Technology Foundation foy/Store Applhications Progral\ may only be used with the Oracle Retail Pount of
Service Program, the Oracle Retail Back Office Program, the Oracle Retzl\Store Pont of Service Program and the Oracle
Fetail XStore Office Program.  Any use of the Oracle Retail Technology FourMation for Store Applicanons Program by other
Oracle Programs or third party programy/ 1= not permutted.

Licenzing Rules for Siebel Applicatiof=

* For the Siebel Branch Teller Sepfaices Program, Siebel Internet Banking Services Progigym, Si2bel Retail Finance Foundation
Services Program and the Sighel Financial Transactions Workbench Program, You maXuse thurd party tools to (3} create
materials or (b) modify the pfatenals identified a5 Sample Screen Code and Process Templathg in the Program Diocumentation,
all in accordance with the Frogram Documentation, and provided that such matenials or modifidd matenials shall be used solely
with Your licensed use gf such Program=. You shall not limat in any way Oracle’s nnght to developNgse, license, create denvative
works of, or otherwisgAresly exploit the Programs, ancillary Programs, Program Documentation, or gy other matenals provided
by Oracle, or to pegfut third parties to do so.

*  The Siebel Detapls Program meludes a hicense for 20 Concwrent Users that authonizes You to use tha\Program on only one
Computer for maxamum of 20 Concwrrent Users at any given time. A “Concwmrent User™ 15 defined as\each individual that
may concwyéntly use or access the Programs. Concwrent Users may only be Yowr existing customers or\ our prospective
customers/and may not be Your business pariners or Your employees.

*  The Siefe]l Maketing Server Program 15 licensed on a Computer basis together with the number of umque Custhymer Fecords
that Yéu may access using the Program. A “Customer Eecord” 15 defined as each unique Fecord {including conthgt records,
proffect records and records in external data sources) that You may access using the Program.
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The Siebel Pharma Marketing Server 15 heensed on the basis of the mmber of unique Customer Records that Yeou may accpfs
using the Program together with the mumber of Brands that You mav manage using the Program. A “Brand” 15 defined

ed product offenng that comesponds to a specific molecular enhity, inchiding multiple dosage forms and multiple sgfngths
same molecular entity

ebel Pricing Claims Server-Up to 20 Appheation Users is heensed on a Computer basis with a mitation onhe number
of AppNeation Users. An “Application User” 15 defined as an mdividual authonzed by You fo use the apphphble heensed
10 Programs which are mstalled on a single server or on mulfiple servers regardless of whether the indipfdual 1= actively
ms at any given time,

55015 D-fﬂlE SLEI:EI ‘ﬁ-'eb Channel Program may access a max.u:u.um of 15 ﬂh_lects A.n "@hject” 15 defined as

Failover: Subject to the condNfons that follow below, Yow license for the following Programs: StpfageTek QFS, StorageTek QFS
L ge Manager, Stmg\e'l'd-: Automated Cartndge System Library/Aoftware (ACSLS), meludes the
on an unhcensed spare comparter in a failover emironment for up to a total of ten separate days
le, if a failover node 15 down for two hours on Tuesday £nd three hours on Friday, if counts as
two da}“s} The above nght only applie\when a number of machines are comnected to the di cache or tape hbrary, 1.6 | the machines
are not in a clustered environment and machmes share a disk amray or tape library. AVhen the primary node fails, the failover
node acts as the pnmary node. Once the Pgmary node is repaived, Tou must switch Mack to the pmary node. Onee the falover
penod has excesded ten davs, the falover must be heensed. Downhme for/maintenance purposes counts towards the ten
separate days lmitation. Any use bevond the t granted in this section must beficensed separately.

Licenzing Fules for Programs: Licenzed per UPE\Module

*  (Ohacle grants to You a non-exclusive, nontransfeNgble License for Yoy/ UPK Developer(s) to: (1) use those User Productivity
Eit ("UPK") Programs licensed a: UPK modules (Nollectrvely refagfed to as “UPK content™) only as necessary to create and
provide frainng solely for Employee and'or Applicatign Users to/ise the underlying Programs for Your benefit; (i1) make an
unlinuted number of copies of the UPK content only a\pecessfy to create and provide traiming solely to Employees and'or
Appheation Users to use the underlying Programs for Yol bfmefit; and (1) develop modifications and customuzations to the
UPE content, if applicable, all subject to the terms and condfons set forth in this agreement, provided all copynght notices are
reproduced as provided on the origmal. You represent ang/warkgnt that You have a valid license for the underlying Programis).
You are prohibited from reselling or distrnibuting the UFPE conteyt to anv other party or using the UPE content other than as
explicitly permitted in this agreement. Oracle represpts that the INNE content and any content created by You using the UPE
content contains valuable propristary information. Pracle retains titleNp all portions of the UPKE content and any copies thereof.
You shall use UPK content modifications creatpd by You solely for Your mternal use in accordance with the terms of this
agreement You may provide access to and uyf of the UPK content only N those thurd parfies that are licensed as Application
Users and that: (a) provide services to You géncerming Your use of the UPENcontent; (b) have a need to use and access the UPK
content; and {c) have agreed to substangflly similar non-disclosure obligatygs mpesed by You as those contained in this
agreement. Application and Emploves Mser(s) of UPK Programs may view apNinteract with simulations and documentation
but mav not create or modify sumulatyfns or documentation.

Licenzing Rules for MySOL Progryfn:

® The MySQL Programs mayfontamn third party technology. Oracle may provide MNertzm notices to You in Program
Documentation, “readme” fiJés or the installation details in connection with such thwrd party jchnology. Third party technology
will be licensed to You a1 under the terms of the agreement, or if specified mn the Prograsr\Domumentation, “readme™ files,
or the mstallation detaily/ under separate hcense terms (“separate termes”) and not under the termN\of the agresment (“separataly
Licensed third party ology™). Your nghts fo use such separately licensed third party technoldgy under the separate terms
are not resticted mAny way by the agreement.
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EXHIBIT C

APPLICATIONS LICENSING TABLE
hitphwww.oracle. comius/corporatel/contracts

Oracle rezexyves the right to periodically change the information prezented on the wehsite provided phove. All
informaticy on this website iz provided "as-is" without warranty of any kind, either express of/implied.
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EXHIBIT D
ORACLE CLOUD SERVICES TERMS AND CONDITIONS

EXHIBIT D

ORACLE

ORACLE CLOUD SERVICES US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS
vO418186

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC"™) SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS") SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR"). THESE CLOUD STCS SHALL
TAKE PRECEDENCE OVER ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A, Definitions
“You™ and *Your® refers to the ordering activity that has ordered Oracle Services from an authorized
distributor {"Contractor”) under the Contract.

The term “Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software™ means any software agent, application or tool that COracle makes available to
You for download specifically for the purpose of facilitating Your access to, operation of, andfor use with,
the Services.

The term “Program Documentation™ refers to the user manuals, help windows, readme files for the Services
and any Cracle Software. You may access the documentation online at http-foracle.com/contracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Heosting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Cracle’s privacy
policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Confractor. The following do not apply to any non-Cloud Cracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Pelicies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content™ means all software, data, text, images, audio, video, photographs and other
content and material, in any format, that are cbtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and librares, dictionares, and marketing data. Third party content includes third-party
sourced materials accessed or obtained by Your use of the Services or any Oracle-provided tools.

The term “Users” means for Services, those employees, contractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud 5TCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered “Users”
subject to the terms of these Cloud STCs and Your order.

The term “Your Content” means all software, data (including Perscnal Data as that term is defined in the
Data Processing Agreement), text, images, audic, video, photographs, non-Cracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,
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other Oracle products and services, and Oracle intellectual property, and all derivative works thereof, do
not fall within the meaning of the term “Your Content”. Wour content includes any Third Party Content that
iz brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of YWour order, Cracle will make the Cracle services listed in Your order (the
“Services™) available to You pursuant to these Cloud STCs and Your order. Except as otherwise stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the period defined in Your order (the “Service Period™), sclely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud STCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Senvice Specifications (with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technology, industry
practices, pattems of system use, and availability of Third Party Content. Cracle updates to the Services
or Service Specifications will not materially reduce the level of perfformance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish any material that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regulations; (b) perform or disclose any benchmarking or availability testing of the Services; (c) perform or
disclose any performance or vulnerability testing of the Services without Oracle’s prior written approval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Services to perform cyber cumency or
crypto currency mining ({a) through (d) collectively, the *Acceptable Use Policy™). In addition to other rights
that Oracle has in these Cloud S5TCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy s violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licenzors retain all ownership and intellectual property rights in and to Your Content. Oracle
or itz licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and intellectual property rights in and to Third Party Content and the use of such content
is governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole responsibility for the
accuracy, guality, integrity, legality, reliability, and appropriateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures or similar materials produced by programs); (b) access or use the Services to build or
support, directly or indirectly, products or services competitive to Cracle; or (c) licenzse, sell, transfer, assign,
distribute, cutzource, permit timesharing or service bureau use of, commercially exploit, or make available
the Services to any third party except as permitted by these Cloud 5TCs or Your order.
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud 5TCs. These Cloud STCs will continue to govern any order for
the duration of the Services Period of such order.

If ¥ou order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will NOT automatically be extended for an additional Services
Pericd of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days prior to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety (90)
days prior to the end of the applicable Services Period of itz intention not to renew such Services.

Cracle may suspend Your or Your Users' access to, or use of, the Services if Oracle believes that (a) there
iz a significant threat to the funcionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; (b} You or Your Users are accessing or using the Services to commit
an illegal act; or (c) there is a violation of the Acceptable Use Policy. When reasonably practicable and
lawfully permitted, Oracle will provide You with advance notice of any such suspension. Oracle will use
reascnable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspensgion has been resolved. During any suspension period, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Cracle, the Confractor, or You breach a material term of Your order, including these Cloud STCs, and
fails to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty {30) day period for s0 long as the breaching party continues reasonable efforts to cure the
breach. You agree that if Wou are in default under Your order or Your contract (including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are cutstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, those orders may not be renewed or extended
subsequent to termination of the Contract.

For a period of no less than 60 days after the end of the Services Period of an order, Oracle will make Your
Content (as it existed at the end of the Services Period) available for retrieval by You. At the end of such
G0-day retrieval period, and except as may be required by law, Oracle will delete or otherwise render
unrecoverable any of Your Content that remains in the Services. Oracle's data deletion practices are
described in more detail in the Service Specifications.

Provizions in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in amrears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.
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You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Oracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud STCs.

F. Hondisclosure

By virtue of Your order and these Cloud STCs, Oracle, the Contractor and You may disclose to each
other information that is confidential ("*Confidential Information™). Cenfidential information shall be limited
to the terms and pricing under these Cloud STCs and Your order, Your Content residing in the Services,
and all information clearly identified as confidential at the time of disclosure.

A party's Confidential Information shall not include information that: (a) is or becomes a part of the
public domain through no act or emission of the other party; (b) was in the other party's lawful possession
prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
dizclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) iz independently developed by the other party.

Subject to applicable law, Cracle, the Contractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclesing party's disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are required to protect it against unauthonzed disclosure in a
manner no less protective than required under these Cloud STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental enfity as required by law.
Cracle will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as pant of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle's
Confidential Information to a third party, in order to allow Cracle sufficient time to sesk injunctive relief or
other relief against such disclosure.

G. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
http:ifwww_oracle.comfusfegal/privacyloverviewfindex. html; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicable aspects of system and content management, available at
hitp-ffwww oracle. comfus/corporate/contracte/cloud-services/index . html.

To the extent Your Content includes Personal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Dafa Processing
Agreement for Oracle Clowd Services (the "Data Processing Agreement”), unless stated otherwise in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
hitp:iwww oracle. com/dataprocessingagreement and is incorporated herein by reference, and (b) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Cracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Cracle’s processing of, Your Content (including any Perscnal Data) as part of the Services, (b) any
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secunty vulnerabilities, and the consequences of such vulnerabilities, ansing from Your Content, including
any viruses, Trojan horses, worms or other harmful programming routines contained in Your Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or fransfer, Oracleis no longer responsible for the security,
integrity or confidentiality of such content outside of Oracle.

Unless otherwize specified in Your order {including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data secunty or data protection obligations on
Cracle in addition to or different from those specified in the Service Specifications. If available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Oracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

COracle warrantz that during the Services Period, Oracle will perform Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as wamanted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Cracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE 15 NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCHE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIEMCY IN A COMMERCIALLY REASONABLE MANMER, YOU MAY END THE DEFICIENT
SERVICES ANMD ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO ¥OU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, MNETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITHESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN HO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN COMTRACT, TORT OR OTHERWISE, SHALL IN MO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO COMTRACTOR FOR THE SERVICES
UNDER ¥YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN NO EWVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J.  Intellectual Property Indemnification

If a third party makes a claim against You or Oracle {"Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
service, data, hardware, or material {collectively *Matenal”) fumished by either You or Cracle ("Provider
which may refer to You or Oracle depending on which party provided the Materal) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expenze will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. nofifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim (or sooner if required by applicable law);

b. gives the Provider sole confrol of the defense and any setlement negotiations; and

¢. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it iz determined that any of the Material may have violated a third party’'s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its ufility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require retumn of,
the applicable Material and refund the fees the Recipient may have paid for such Materal. If such retum
materially affects Oracle’s ability to meet itz obligations under the relevant order, then Oracle may upon 30
days prior written notice, terminate the order.  If such Matenal is third party technology and the terms of
the third party license do not allow Cracle to terminate the license, then Cracle may, upon 30 days’ pricr
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient (a) alter the Material or use it outside the scope
of uze identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Matenal not fummished by the
Provider. Oracle will not indemnify You to the extent that an infringement claim iz based on third Party
Content or any Material from a third party portal or other source that is accessible or make available to Your
within or by the Services (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platfiorms, content, products, services, and information (“Third Paries
Services”). Oracle does not control and is not responsible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Party Services, and if Oracle accesses
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or uses any Third Party Services on Your behalf to facilitate perfformance of the Services, You are solely
responzible for ensuring that such access and use, including through passwords, credentials or tokens
izsued or otherwize made available to You, is authorized by the terms of access and use for such services.
If You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Oracle.

Any Third Party Content Cracle makes accessible is provided on an “as-is" and “as available” basis without
any warranty of any kind. You acknowledge and agree that Cracle is not responsible for, and has no
obligation to control, monitor, or correct, Third Party Content. Cracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Pericd, and (ii) features of the Services that interoperate with third parties
such as Facebook™ YouTube™ and Twitter™ etc., depend on the continuing availability of such third
parties’ respective application programming interfaces (APIs). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third party ceases to make its Third Party Content or APls available on
reasonable terms for the Services, as determined by Oracle in its sole dizcretion, Gracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Confractor. Any changes to Third Party Content, Third Party Services or APls, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STC= or the applicable order, and You will not be entitled to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

COracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resolve
Your service requests; to detect and address threats to the functionality, securty, integrty, and availability
of the Services as well az any content, data, or applications in the Services; and to detect and address
illegal acts or viclations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring tocls {excluding Your
Content) may also be used to assist in managing Oracle’s product and service portfolio, to help Oracle
address deficiencies in its product and service offerings, and for license management purposes.

Cracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(i) are collectively referred to as “Service Analyses”). Cracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Personal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Cracle may provide You with the ability to obtain certain Oracle Scftware for use with the Services. If Cracle
provides Oracle Software to You and does not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the Oracle Software, which separately licensed elements are govemed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users to use
the Oracle Software for this purpose, and You are responsible for their compliance with the license terms.
Your right to use Cracle Software will terminate upon the eardier of Oracle's notice (by web posting or
otherwise) or the end of these Services associated with the Oracle Software. Notwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
govermned by the separate terme. Yowr right to use any part of the Oracle Software that iz licensed under
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Cracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export™ regulations). You agree
that no data, information, software programs andf/or materials resulting from Services (or direct product
thereof) will be exporied, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without imitation, nuclear, chemical, or biological weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise mowve Your Content between
the Services and other locations such as Userworkstations. You are solely responsible for the authorization
and management of User accounts across gecgraphic locations, as well as export control and geographic
transfer of Your Content.

M. Force Majeure

Meither You, Confractor, nor Oracle shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; govemment restrictions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the cbligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's obligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. OCracle iz an independent contractor, and each party agrees that no partnership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. OCracle’s buginess parners and other third pariies, including any third parties with which the Services
have integrations or that are retained by You to provide consulting services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle’s agents.
Cracle iz not liable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle's subcontractor on an engagement ordered under these Cloud
S5TCs and, if =0, then only to the same extent as Oracle would be respensible for Oracle's resources
under these Cloud STCs. The Contract {including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no contractual relationship with You,
Oracle is a third-party beneficiary of the Contract (including these Cloud STCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Oracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Cracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Oracle’s account information.
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4_  If any term of these Cloud 5TCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with another term congistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardless of
formn, arising out of or relating to these Cloud STCs may be brought by any party more than two years
after the cause of action has accrued.

6. Pror to entering into an order governed by these Cloud STCs, You are solely rezponsible for
determining whether the Services meet Your technical, business or regulatory requirements. Cracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with our
uze of the Services.

7. Upon forty-five (43) days written nofice and no more than once every twelve (12) months, Cracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Cracle's audit and to provide reasonable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Cracle shall comply with
reasonable security and safety rules, policies, and procedures (“secunty rules®) while performing any
such audit, provided that (i) such security rules are applicable to the performance of the audit; (i) You
make such security rules available to Oracle prior to the commencement of the audit; and (i) such
gecurity rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
order(z). You ghall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Transactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with dizabilities consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section
508" effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section 508"
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
Al respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (WVPAT) available
at www. oracle. comfusfeorporatelaccessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technelogies and any other products used with them propery interoperate with them. In the event that
no WPAT is available for a particular Cracle product, please contact the Oracle Accessibility Program
Office at accessible_ww(@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Cracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U5, who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitp-/fwerw foc.govicgblconsumerfactsitrs html, and a list of telephone numbers is available
at hitpsfwww. foc.govigeneralitelecommunications-relay-services-directory.  Intemational hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Cracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Senvices provided under these Cloud STCs.

|
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10. Internet Protocol version 6 (IPvE). Prior to any customizations, the Oracle product{s) and service(s) to
be delivered pursuant to the Contract are capable of accommodating Intemet Protocol version 6 (IPvE)
solely fo the extent defined and noted in the relevant productiservice documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceptions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product{s) and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products properly interoperate with them. If no relevant
productiservice documentation is found addressing IPvE, then Oracle makes no representations as to
the capabilities of the product’service in guestion to accommodate IPvE. Oracle cannot make any
commitments about future product directions, including plans to address IPvE. Product direction
remaing at the sole discretion of Oracle. Mo other terms, conditions, statements, requirements or any
other such representations regarding or related to IPvE shall apply to the Oracle products and services
to be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services andlor
fees, then such terms shall not apply.

|
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ORACLE

OQACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONZ v041818

THESE\ ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNWIES (“USC")
SUPPLENENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY O THE ORACLE
HARDWARE, PROGRAMS AND/OR SERVICES THAT ¥YOU ORDER FROM THE COATRACT HOLDER
(THE “CONNRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECERENCE OVER ANY
CONFLICTING, TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCAMENTION. THESE
HARDWARE SY\CS5 ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TINTHE CONTRACTOR.

A, Definitions
“You" and “Your™ refexg to the ordering activity that has ordered programs, hardware andlor services
from an authorized distNputer (“Confractor”) under the contract.

The term “ancillary prograe” refers to third party materials spécified in the program documentation
which may only be used for the purposes of installing or operatifig the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Cxptractor's US Commyfities contract.

The term “integrated software” is defifd as software/&mbedded in the hardware which is essential to
hardware functionality (e.qg., firmware).

The term “integrated software options™ refer\to ghftware or programmable code embedded in, installed
on, or activated on the hardware that requires e or more unit licenses that You must sepa FEItE|‘:,' order.
Such separate order will set forth the fees for/k integrated software opfions You are ordering. Mot all
hardware contains integrated software optighs; plase refer to the Oracle Integrated Software Options
License Definitions, Rules and Metrics/accessiNe at hitp:lforacle.comicontracts (the “Integrated
Software Options License Rules™) for the specific inteyrated software options that may apply to specific
hardware. Oracle reserves the right tg/designate new dgftware features as integrated software options
in subsequent releases and that degignation will be speXified in the applicable documentation and in
the Integrated Software Options Lige

The term “cperating system™ rfiers to the software that mangges hardware for programs and other
software.

The term “products” refers/io programs, hardware, integrated Ne and operating system.
The term “program dfcumentation”™
manuals.

refers to the program user magual and program installation

The term “prographs” refers to the software products, owned or distributed Oracle, which you have
ordered, includptg program documentation, and any program updates acgNred through technical

support.
The term “gervices” refers to technical support services which you have ordered.

The terph “hardware” refers to the hardware eguipment, including components, options aNd spare parts.

=/term “hardware documentation” refers to the hardware specifications, user maNuals, and
llation manuals. Hardware documentation is delivered with the hardware andfor provideN online.
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Hardware Composition

Your hardware order consists of the following items: operating system (as defined in vyo
onfiguration), integrated software and all hardware equipment (including components, options ghd

s§are parts) specified on the applicable order. The hardware equipment or parts of it may be ngfv or

like\new.

C. Right\Granted

Upon Cogtractor's acceptance of your order, you have the non-exclusive, non-assignable foyalty free,
perpetual Wnless otherwise specified in your order with Contractor), limited right to usg/he programs
and receive\any services you ordered solely for your internal ordering activity operatjpns and subject
to the terms X these Hardware STCs, including the Oracle License Definitions ang/Rules, the order,
the contract anMthe program documentation. You may allow your agents and coftractors (including,
without limitation \putsourcers) to use the programs for this purpose and you arg responsible for their
compliance with thage Hardware STCs, including the Oracle License Definitioné and Rules, the order,
the contract and the Jrogram documentation in such use. For programs that/re specifically designed
to allow your customerg and suppliers to interact with you in the furtherangé of your internal business
operations, such use is Nowed.

You have the right to use th&\operating system delivered with the hardware subject to the terms of the
license agreement(s) delivereW with the hardware. Current versioph of the license agreement(s) are
located at http:lloracle_com/coni\acts. You are licensed to use thg/operating system and any operating
system updates acquired through Yechnical support only as incorgorated in, and as part of the hardware.

You have the limited, non-exclusivi, royalty free, non-tpAnsferable, non-assignable right to use
integrated software options that You shparately order subfect to the terms of these Hardware STCs,
the applicable documentation and the Wtegrated Softfare Options License Rules, the Integrated
Software Options License Rules are incorporated in g/d made a part of these Hardware STCs. You
are licensed to use those integrated softwaxe optighs and any integrated software options updates
acquired through technical support only as ingorpbrated in, and as part of, the hardware. To fully
understand Your license right to any integrated Yfiware options that You separately order, You need
to review the Integrated Software Options Licgnde Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software/ptiong License Rules, the Integrated Software Cptions
License Rules shall take precedence.

You have the limited, non-exclusive, pbyalty free, nonMXssignable right to use integrated software
delivered with the hardware subject tofhe terms of these HMdware STCs, including the Oracle License
Definiticns and Rules, the order, the fontract and the program\documentation. You are licensed to use
such integrated software and any pitegrated software updates yequired through technical support only
as incorporated in, and as part gf the hardware.

The operating system andf/gfintegrated software may include sep e works, identified in a readme
file, notice file, or the applicAble documentation, which are licensed under open source or similar license
terms; your rights to usg the operating system and integrated softwdpe under such terms are not
regtricted in any way by/these Hardware STCs. The appropriate terms aMgociated with such separate
works can be found in/the readme files, notice files or in the documentation axcompanying the operating
system and integraje

For GPLv2, LGFLv2.1, GPLv3 and LGPLv2 licensed code received by you ad\binaries on physical
media, if youAvould like to receive a copy of the source code ("source code™) &g media via postal
service, sybmit your written request at <htip:loss.oracle.comisystems-opdgsourcecode =,
Alternativefy, you can mail your written request to Oracle Corporation, Attn: VP of Legy, Development
and Engifieering, S00 Oracle Parkway, M3-50P10, Redwood Shores, CA 94065, Your Nequest should
includg/ the name and version number of the product, your name, your company name (iINapplicable},
your/feturn mailing address, and your email address. Certain source distributions requirg a fee for
sical media. Should this be the case, you will be sent details on the cost and payment procedure
pa email. Your request must be sent within three (3) years of the date of Oracle's last deliverhof the
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applicable product. This offer only applies if you received your operating system and/or integratg(
sxftware on physical media.

The gardware shall be installed in the country that you specify as the delivery location g your
purchaging document or when your purchasing document does not indicate a ship to addptss, the
location gpecified in the order.

0. Ownership\and Restrictions
Oracle or its Ikenzors retain all ownership and intellectual property rights to the prograngs, the operating
syatem, and imMegrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracldretains all ownership and intellectual property rights to anything géveloped by Oracle
and delivered unddy your order resulting from services. Unless otherwise stajfd in your order with
Contractor, tite to MNardware, excluding the operating system, integrated sgfftware and any other
programs, and risk o\ loss or damages to the hardware will pass from Lracle upon delivery in
accordance with the reldyant Incoterms 2010. Title to and ownership of tfe programs, the operating
syatem and integrated soRware shall not pass to you or to a third party Aitle to and ownership of the
programs, the operating syxtem and integrated software shall remain yith Oracle. You may make a
sufficient number of copies ofRach program for your licensed use and ghe copy of each program media.

Third party technelogy that may\pe appropriate or necessary fop/use with some Oracle programs is
specified in the program documentation or readme files or notige files. The parties acknowledge that
the terms of the contract or these Haxdware STCs do not applf to such third party technology.

The hardware is not specifically designey, manufactured, ¢f intended for use as parts, components, or
assemblies for the planning, construction\maintenance /r operation of a nuclear facility. Use of the
hardware for these purposes is prohibited.

You acknowledge that to operate certain hyrdyare your facility must meet a minimum set of
requirements as described in the hardware doculentation. Such requirements may change from time
to time, as communicated by Oracle to you in the agplicable hardware documentation.

You may not:

+ use the programs in a rental, timgGharing, subscripfjon service, hosting or cutzourcing capacity;
+  remove or modify any prograny/or hardware markingg or any notice of Cracle’s or its licensors’
proprietary rights;

+  remove any copyright noticds or labels on the operating\gystem or integrated software;

+ make the programs, opgrating system, integrated softdare or materials resulting from the
services available in ghy manner to any third party for\yse in the third party's business
operations (unless glch access iz expressly permitted foNthe specific program license,
operating system, igftegrated software or materials from the seNices you have acquired);

+  cause or pemit rgverse engineering (unless required by law for\pteroperability), disassembly

of the operating system, integrated software, & programs (the foregoing
prehibition ingfudes but is not limited to review of data structures or Nmilar materials produced
by programy/), operating system or integrated software;

» make cogits of the operating system or integrated sofiware except foNarchival purposes, to
replace A defective copy, or for program verification; or

+  disclogf results of any program andior hardware benchmark tests.

E. Warrantigg, Disclaimers and Exclusive Remedies
For the g&ke of clarity, this is the Oracle manufacturer's wamanty; nevertheless, it shall b&accessed by
you thybugh the Contractor.

OrAcle wamrants that a program licensed to you will operate in all material respects as describkd in the
gpplicable program documentation for cne year from delivery (i.e. via physical shipment or elextronic
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Nownload). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES MNOT GUARAMNTEE THAT (i) THE HARDWARE PRODUCTS, {ii) OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AMD (iii) THE PROGRAMS WILL PERFORM ERBOR-
FREAOR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE PRODMCTS,
OPERATING SYSTEM AND INTEGRATED SOFTWARE, AMD PROGRAM ERRORS.

Oracle proNides a limited warranty (“Oracle Hardware Warranty™) for (i) the hardware, (i) the cperating
system and Ype integrated software and the integrated software options, and (iii) the cpgfating system
media, the intkgrated software media and the integrated software options media (*media”, and (i), (i)
and (iii) collectizely, “Hardware items™). Oracle warrants that the hardware will be fre# from, and using
the operating syNem and integrated software and integrated software options wifl not cause in the
hardware, materiaNdefectz in matenals and workmanship for one year from the date the hardware is
delivered to You. OwNacle warrants that the media will be free from material dgfects in materialz and
workmanship for a pengd of 90 days from the date the media is delivered tofou. You may access a
more detailed descripticn of the Oracle Hardyfare Warranty at
hitpfwww oracle. com/usigupport/policiesfindex_html (“Wamanty Web Pgge”). Any changes to the
Cracle Hardware Wamanty \gpecified on the Warranty Web Page will ngt apply to hardware or media
ordered prior to such change \The Cracle Hardware Warranty applies Anly to hardware and media that
have been (1) manufactured b\ or for Oracle, and (2) sold by Oracle (either directly or by an Oracle-
authorized distributor). The hardWare may be new or like new. Thg Oracle Hardware Warranty applies
to hardware that iz new and hardwyre that is like-new which has fieen remanufactured and certified for
wamanty by Oracle.

Oracle hardware products may be new oglike new. The Crgfle Hardware Warranty applies to hardware
products that are new and hardware proadycts that are likg-new which have been remanufactured and
certified for warranty by Cracle.

You may access a more detailed degeripfion of the limited hardware warranty at
hitpifwww . oracle. com/us/support/policiesfindex \fnl (the wamanty web page”). Any changes to the
hardware wamanty details specified on the wa v web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced dnder the apRlicable warranty may not be new. Title in all
defective parts which are removed from e hardware un¥er applicable warranty shall transfer back to
Cracle.

Mo wamanty will apply to the hardwgre products, operating sys¥em, integrated software or media which
has been:

i. modified, altered or Adapted without Cracle’s written cogsent (including modification or
removal of the Orgtle/Sun serial number tag on the hardwag);
ii. malireated or used in a manner other than in accordance with Ye relevant documentation;
iii. repaired by any/hird party in @ manner which fails to meet Oracl’s quality standards;
iv. improperly ingialled by any party other than Oracle or an authorizeN Oracle ceriified installation
partner;
v. used with Zquipment or software not covered by the warranty, to the X
are attpbutable to such use;
vi. relocapfd, to the extent that problems are attributable to such relocation;
vii. used/directly or indirectly in supporting activities prohibited by U.S. or oiNer national export
refqulations;
ged by parties appearing on the most current U 5. export exclusion list;
elocated to countries subject to U.S. trade embargo or restrictions;
uged remotely to facilitate any activities in the countries referenced in (viii) and (ix\above; or
purchased from any entity other than Oracle or an Oracle authorized reseller.

tent that the problemns
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is Oracle Hardware Warranty does not apply to normal wear of the hardware products or media. The
Orxele Hardware Warranty is extended only to the original purchaser or original lessee of the hardwgire
proayct and may be woid in the event that tile to the hardware product is transfefred.

Oracle N=0 warrants that services will be provided in a professional manner consistent with Andustry
standards\ You must notify Oracle of any services warranty deficiencies within 90 gays from
performancg of the deficient services.

To the extent\got addressed in your order for the Hardware Products and medig to which this
Oracle Hardwarg Warranty applies, the following Limitations apply:

MEITHER ORACLE\MOR ¥OU WILL BE LIABLE FOR ANY INDIRECT, INCUDENTAL., SPECIAL,
PUNITIVE, OR CONSCQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE ARISING QUT OF OR RELATED TO THIS WARRANTY HOMWEVER THEY ARISE,
WHETHER IN CONTRAKT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDN AND ORACLE'S ENTIRE LIABILITY FOM BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR\OR, AT ORACLE'S OPTION AND EAPEMNSE. REPLACEMENT OF
THE DEFECTIVE PRODUCT, §R IF SUCH REPAIR OR REPLAEMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUND QF THE FEES PAID TO OJACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPEQFORMAMNCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) ORACLE CANNOT/SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY \REASONABLE MANFIER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OPEERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATE/ SERVICE OFFERINGS. TO THE EXTENT
MOT PROHIBITED BY LAW, THESE WARRANTIEZF ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIKS OR ZONDITIONS INCLUDING ANY WARRANTIES
OR COMDITIONS OF MERCHANTAEBILITY ARD FATHESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support consists of annual technical SuppoXN
the programs and/or hardware, including syfport rene
valid End User License Agreement such g are STCs. With respect to technical support
for software products, bug fixes, secuntyfizes and any upNates received shall be provided under the
terms of the license agreement that Yoy accepted upon ordXring the programs.

services you may have ordered or will order for
als. Support must be ordered pursuant to a

If ordered, annual technical suppopl (including first year and Nl subseguent years) for programs is
provided under Oracle's technicalSupport policies in effect at the\ime the services are provided. The
technical support policies, incorgorated herein, are subject to change at Cracle’s discretion; however,
Oracle policy changes will ngt result in 2 material reduction in the level of services provided for
supported programs during te period for which technical support has bXen ordered. You should review
the policies prior to enteriffg into an order for the applicable services. \You may access the current
version of the technical glipport policies at http/fwww_oracle_com/us/supportpolicies/index.html. The
technical support policpés state that, “global customer support services and\gystems are not designed
to accommodate spetial security controls that may be required to store or Wrocess certain types of
sensitive data.” Acgbrdingly, as stated in the technical support policies, You agree not to submit any
health, payment g&rd, or other controlled or sensitive data that require protectiohNs greater than those
specified in the/racle Global Customer Support Security Practices to Oracle as\gart of any service

reseller thAt is expressly authorized to distribute support renewals. The order with KXontractor will
gpecify your SULS fee for the first renewal year should you renew SULS for the samX number of
licensgA for the same programs as contained in the onginal order; the fee for SULS for e second
syfal year will not increase by more than 4% over the prior year's fees. If you elect not to hurchase
i ement

ges in accordance with Oracle's technical support policies in effect at the time of reinstatement\{ you
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decide to purchase technical support at a later date. Technical support for programs is effective upop
shigment of tangible media or upon the effective date of the order if shipment of tangible media is plo
requipad.

If orderkd, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided Wnder Oracle’s Hardware and Systems Support Policies in effect at the time the sgfvices are
provided. Wou agres to cooperate with Oracle and provide the access, resources, matenalg/personnel,
information, WYnd consents that Oracle may require in order to perform the services./ The Oracle
Hardware and\Systems Support Pelicies, incorporated herein, are subject to chande at Oracle's
discretion; hows\er, Oracle will not materially reduce the level of services provided guring the period
for which Oracle Nardware and Systems Support has been ordered. You should feview the policies
prior to entering into\an order. You may access the current version of the Oracle Hgfdware and Systems
Support Policies at\ hitp/Awww oracle comfusfsupport/policies/index.html. The technical support
policies state that, “globdal customer support services and systems are not defigned to accommodate
special security controla\that may be required to store or process certai/types of sensitive data”
Accordingly, as stated in tNe technical support pelicies, You agree not to fubmit any health, payment
card, or cther controlled or 2ensitive data that require protections greatgr than those specified in the
Oracle Global Customer Suppgrt Security Practices to Oracle as part of any service request.

Oracle Hardware and Systems SNpport acquired with your order nfay be renewed annually through a
reseller that is expressly authorized to distribute support reneyals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
Oracle Hardware and Systems SupporNor the same systems/and same configurations as contained in
the original order; your Cracle Hardware\gnd Systems Suppbrt fee for the second renewal year will not
increase by more than 4% over the prior yWar's fees. If y#u elect not to purchase technical support at
the time that the hardware iz ordered, tien you mag be required to pay reinstatement fees in
accordance with Oracle’s technical support picies in/efiect at the time of reinstatement if you decide
to purchase technical support at a later date. Taghnj€al support for hardware is effective upon delivery
of hardware or upon the effective date of the ordeAT shipment of hardware is not required.

Invoices for technical support services shall by Nitted by Contractor on a quarterly basis (unless
otherwize specified in the order) after the copfpletion X such period.

Motwithstanding anything in Oracle's teghnical support pglicies or Oracle's Hardware and Systems
Support Policies to the contrary, you mAy discontinue suppgrt at the end of any current support term
and, at any time thereafter, reinstate gupport by executing ar\order for such services with Contractor.
If you decide to reinstate such suppgit, you must pay a reinstatement fee. The reinstatement fee shall
be the amount that would have bef for the past support period had such
support not lapsed. In addition tg/the reinstatement fee described IN the preceding sentence, you must
pay the support fee for the ney support period quarterly in arrears I accordance with the order. This
technical support fee for the few support period is computed as follows: (i) if support lapsed, then the
support fee for a twelve mpbnth support period shall be the last annua support fee you paid for the
relevant program andfor Aardware system; (i) if you never acquired techNical support for the relevant
program and/or hardwgfe system, then the annual support fee shall be the\fee that would have been
charged if support hgd been ordered criginally for the relevant program andNor hardware system per
Oracle’s Support ppicing policies in effect at the time of reinstatement. Rensewl adjustments may be
applied to the angfal support fee described in (i) and (i) above.

G. Intellectual PYoperty Indemnification
you or Oracle

depending specification,
instructig or Oracle
{(“Pro and used
by th Recipient infringes its intellectual property rights {including U.5. or foreign patent, tradepark and

copfyright), the Provider will indemnify the Recipient against the claim to the extent permitted Ny law if
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* nofifies the Provider promptly in writing, not later than 30 days after the Recipient receiveg
notice of the claim;

* Gives the Providerconirol of the defense, with input from Recipient, and any settlegfient
negotiations; and

*\ Gives the Provider the information, authority, and assistance the Provider needs tff defend
againgt or settle the claim.

If the Providey believes or it is determined that any of the Material may have violated sgfneone else’s
intellectual pragerty rights, the Provider may choose to either modify the Material to b€ non-infringing
{while substanti]y preserving it utility or functionality) or obtain a icense to allow jor continued use,
or if these altema{ves are not commercially reasonable, the Provider may end jhe license for, and
require return of, thy applicable Material. If you are the Provider and such repdm materially affects
Contractor's ability to'ypeet its obligations under the relevant order (e.g., impaigé Contractor's ability to
perform due to a work Natement, schedule or cost impact), then Contractor myéy, at its option and upon
30 days prior written noixe, request termination of the order. . The Progfider will not indemnify the
Recipient if the Recipient\aglters the Material or uses it outside the sgbpe of use identified in the
Provider's user documentathn or if the Recipient uses a version of fhe Materials which has been
superseded, if the infringemerX claim could have been avoided by ugfng an unaltered current version
of the Material which was providkd to the Recipient, , or if the Recipj#nt continues to use the applicable
Material after the end of the licenag to use that Material. The Profder will not indemnify the Recipient
to the extent that an infringement cla\pn is based upon any informgtion, design, specification, instruction,
software, data, or material not furnisied by the Provider. Orgcle will not indemnify you to the extent
that an infringement claim is based upoX the combination of Any Material with any products or services
not provided by Oracle. Oracle will not indemnify you for pAfringement caused by your actions against
any third party if the Oracle program(s) as\Jelivered to you and used in accordance with the terms of
the order and these Hardware STCs would Not otheryfse infringe any third party intellectual property
rights. Oracle will not indemnify you for any ilfingegient claim that iz based on: (1) a patent that you
were made aware of prior to the effective date\g¥ your order with Contractor (pursuant to a claim,
demand, or notice); or (2) your actions prior to thf\effective date of your order with Contractor.

Notwithstanding the provisions of the paragpdph abo\e and with respect to hardware only, if Oracle
believes or it is determined that the hardwére (or pordgn thereof) may have viclated a third party's
intellectual property rights, Oracle may ghoose to eitheNreplace or modify the hardware (or portion
thereof) to be non-infringing (while subsgfantially preserving\gs utility or functionality) or obtain a right to
allow for continued use, or if these allfmatives are not comnercially reasonable, Oracle may remove
the applicable hardware (or portion phereof) and refund the neNoook value.

In the event that the Matenal § Separately Licensed Third PaRy Technology and the associated
Separate Terms do not allow fermination of the license, in lieu of 2gding the license for the Material,
Cracle may end the license/for, and require return of, the program\gssociated with that Separately
Licensed Third Party Techfology and shall refund any program licenadg fees You may have paid fo
Oracle for the program

For claims related to Aardware, if you are a current subscriber to Oracle techical support services for
the operating systegh (e.g., Oracle Premier Support for Systems, Oracle Premidy Support for Operating
Systems or Oragle Linux Premier Support), then for the period of ime for which you arefwere a
subscriber to th applicable Oracle technical support services (i) the phrase “MatenN” under this section
shall include e operating system and the integrated software and (i} the phrase “Wrogrami(s)” in this
section is gfplaced by the phrase “programis) or the operating system or integrad software (as
applicablef” (i.e., Oracle will not indemnify you for your use of the operating system ang/or integrated

higg fwaw oracle. comfus/support/libraryfenterprise-linux-indemnification-D69347 .pdf.
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is section provides your and Oracle's exclusive remedy for any infringement claims ¢
daqages.

H. MEITNER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUIATIVE,
OR CORSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, O DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUX OF OR
RELATEDN O AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WAETHER IN
CONTRACT\OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT Of THE FEES
YOU PAID COUTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR \USE OF PROGRAMS, HARDWARE, OPERATING SYSTEN INTEGRATED
SOFTWARE ORNSERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE/FEES YOU PAID
CONTRACTOR FQR THE DEFICIENT PROGRAM, HARDWARE. OPRHATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign ord®es or give or transfer the programs, the opérating system, the integrated
software and/or any servidgs or an interest in them to another individual or entity. If you grant a
security interest in the proghgms, the operating system, the integfated software andlor any services
deliverables, the secured pary has no right to use or transfer e programs, the operating system,
the integrated softwars andfo any services deliverables/and if you decide to finance your
acquisition of hardware, programg and/or any services , ypli will follow Cracle’s policies regarding
financing which are at http-/loracle xom/contracts. The fgfegoing shall not be construed to limit the
rights you may otherwise have with \espect to the Lingx operating system, third party technology
or separate works licensed under opeNsource or sinflar license terms.

2. In entering into an order under the contragt, you Agree and acknowledge that you have not relied
on the future availability of any hardware, phogpdm or updates. However, (a) if you order technical
support, the preceding sentence does not rel)éve Oracle of its obligation to provide such technical
support under the relevant order, if and whgn Yvailakle, in accordance with Cracle’s then current
technical support policies, and (k) the prgtedi entence does not change the rights granted to
you for any program licensed under the grder, perYpe terms of these Hardwarse STCs.

3. Accessibility
The extent to which an Oracle pfoduct is, prior to Aoy customizations, capable of providing
comparable access to individualy with disabilities consisdent with the applicable provisions of the
Architectural and Transportatioff Barmiers Compliance Boardstandards set out in 36 CFR Part 1194
(known as 'Section 508" effeftive as of June, 2001, or the Rxvised version in Appendix A (known
as 'Revised Section S08'Y/effective as of January, 2018 ayd the Web Content Accessibility
Guidelines (WCAG) versigh 2.0 level AA, respectively, is indicate by the dependencies, comments
and exceptions (some gfwhich may be significant, if any) noted onYe applicable Veoluntary Product
Accessibility Templatgs (VPAT) available at www. oracle comius/clzporate/accessibility for each
product, when they #re used in accordance with Oracle's associated Yocuments and other written
information, and gfovided that any assistive technologies and any otheg preducts used with them
properly interopgrate with them. In the event that no VIPAT is availabdé for a particular Cracle
product, pleasg contact the Oracle Accessibility Program Office at accessibée_wwi{@oracle.com. In
some cases/the outcome may be that a product is still being evaluated for\accessibility, may be
scheduled o meet accessibility standards in a future release, or may not ba\scheduled to meet
accessiby standards at all. Oracle customers may call Cracle Support a\ 1.800.223.1711.
Hearingfimpaired customers in the U.S. who wish to speak to an Oracle SuppoN representative

Neer will

Oracle Hardware US Communities Supplemental Terms and Conditions v041813 Page §



SERIAL 180233-RFP

EXHIBIT E

yvailability of VPATs. Product direction remains at the sole discretion of Oracle. No other termg/
coqditions, statements or any other such representations regarding or related to accessibility shall
apNy to the Oracle products provided under these Hardware STCs.

4. Internit Protocol version & (IPvG)

Prior to Wny customizations, the Oracle product(s) and service(s) to be delivered pursyént to the
contract ag capable of accommodating Internet Protocol version 6 (IPvE) solely ty/the extent
defined and\noted in the relevant product/service documentation available at oraclg/com. Please
note that such capabilities are subject to the dependencies, comments and excegflions (some of
which may be Ngnificant, if any) noted in such documentation, and require that Zracle product(s)
and service(s) &g used in accordance with Oracle's associated documenty/and other written
information and Wat any other products properly interoperate with thefn. If no relevant
product/service docmentation is found addressing IPvE, then Oracle majpfs no representations
as to the capabilities X the product/zervice in question to accommodate IBAE. Oracle cannot make
any commitments aboNt future product directions, including plans ty/ address IPvE. Product
direction remains at the\ scle discretion of Oracle. Mo other terpis, conditions, statements,
requirements or any othef\such representations regarding or relajed to IPvE shall apply to the
Oracle products and serviceX to be delivered pursuant to these Hafdware STCs.

5. Export laws and regulations of\the United States and any offier relevant local export laws and
regulations apply to the programa\and hardware (including g6y integrated software and operating
system(s)). You agree that such edport laws govern your y6e of the programs (including technical
data), hardware (including any intedated software ang/operating system(s)) and any services
deliverables provided under your ordex, and you agre# to comply with all such export laws and
regulations (including “deemed export™ Nnd “deemeg/ re-export” regulations). You agree that no
data, information, program, hardware (incNding any integrated software and operating systemi(s))
andfor materials resulting from services (O dirgft product thereof) will be exported, directly or
indirectly, in violation of these laws, or will Xg/used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical/&r biological weapons proliferation, or development
of missile technology. You shall include the folloWing notice on packing lists, commercial invoices,
shipping documents and other documen#e involNed in the transfer, export or re-export of the
programs and hardware (including an software and operating systemi(s)): These
commodities, technology, software, orfiardware (incldding any integrated software and operating
system(s)) were exported in accgfdance with U .S \Export Administration Regulations and
applicable export laws. Diversion cgntrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intgflectual property of the prograg licenses and the technical support
services, is a third party bepéficiary of the contract and the\orders for Oracle products issued
pursuant to the contract, byl does not azssume any of the Orac authorized reseller's cbligations
thereunder.

7. The Uniform Computsf Information Transactions Act does not apply Yo these Hardware STCs nor
any order placed p

8. You understand fhat the Contractor and Cracle’s business partners, includNng any third party firms
retained by yod to provide computer consulting services, are independent %f Oracle and are not
Oracle’s agefts. Oracle iz not bound by any acts of any such entity, unless INe entity is providing
senvices ay/an Oracle subcontractor under an engagement ordered directly witNCracle.

9. You mgy order trial programs, or Oracle may include additional programs with Your order with
Contrctor which you may use for trial, non-production purposes only. You may X use the frial
progfams to provide or attend third party training on the content andfor functionglity of the
ppggrams. You have 30 days from the delivery date to evaluate these programs. If yol\decide to

dse any of these programs after the 30-day trial period, you must obtain a license for such pNograms

from Ciracle or an authorized distributor. If you decide not to obtain a license for any prograxn after
the 30 day trial period, you will cease using and delete any such programs from your com\guter
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sxstems. Programs licensed for trial purposes are provided “as is” and Oracle does not providg
tecnical support or offer any warranties for these programs.

10. Oracld\ymay include additional programs on the hardware (e.g., Exadata Storage Server sofffvare).
You are\not authorized to use those programs unless you have a license specifically graning you
the right %y do so; however, you may use programs for frial, non-production purposes fgf up to 30
days from Xge date of delivery provided that such use is subject to the terms for trial #rograms in
the contract \neluding these Hardware STCs.

11. Unless otherwisk agreed in an order, upon 45 days written notice and no more thZn once annually,
Oracle may audit\your uge of the programs. You agree fo cooperate with Orgfle’s audit, provide
reasonable assistaNge and access to information. Any such audit shall not ugreasonably interfere
with your normal buNness operations. Oracle shall comply with reasonajfle security and safety
rules, policies, and prygedures (“security rules®) while performing any gdch audit, provided that
such security rules are Npplicable to the perfformance of the audit, yoy/make such security rules
available to Oracle pricr t\the commencement of the audit; and such/Aecurity rules do not modify
or amend the terms and corNJitions of the contract or the applicable g/der. You shall be responsible
for paying any underpaid feeg related to use of the programs. Cgntractor may assign its right to
audit your use of the programs\e Cracle. If the Contractor assighs its right to audit your use of the
programs to Oracle, then Cracld\shall not be responsible for Any costs incurred by either you or
Contractor in cooperating with the\gudit.

12. Upon termination of & program licensg, you are required/io discontinue use and destroy or return
to the Contractor all copies of the prygrams and pryQram documentation associated with the
terminated license.

13. Source code may be delivered as part of thg stapdard delivery for particular programs, operating
systemn or integrated sofiware; all such sourkg/code is subject to the terms of these Hardware
S5TCs, including the Cracle License Definitionf\and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracle’s Applications Licensing Table jh effect as\of the effective date of your order and is
incorporated herein as Exhibit B. You play access the'xurrent version of the Applications Licensing
Table at hitp-fforacle.com/contracts.

15. Oracle's License Definitions and FRules are incorporated hiyein and attached hereto as Exhibit A.
Oracle’s Integrated Software @ptions License Definitions, \Qules and Metrics are incorporated
herein as Exhibit C. Temms fof Oracle Solaris are incorporated\herein as Exhibit .

16. If any provision herein or gbcument incorporated by reference intoNhese Hardware STCs, including
the License Definitions/and Rules and terms included andfor rgferenced therein, contains a
provision (a) allowing/for the automatic termination of your techmal support services, or (b)
allowing for the autgfatic renewal of services andlor fees, then, such ¥erms shall not apply.

17. Products and Sepvice Offerings deliverables are not designed for or specifgally intended for use in
nuclear facilitigg or other hazardous applications. You agree that it is Your Nesponsibility to ensure
safe use of Bfoducts and Service Offerings deliverables in such applications.

18. For softwére (i) that is part of programs, operating systems, integrated softezgre or integrated
softwarg options (or all four) and {ii) that You receive from Oracle in binary form\and (i) that is
licensd under an open source license that gives You the right to receive the sourck code for that
bingfy, You may obtain a copy of the applicable source code from hitps:.ffoss. cracle. dQomisourcesd
or/hftp:f'weww oracle. com/gotofopensourcecode. If the source code for such softwaNe was not
grovided to You with the binary, You may also receive a copy of the source code on physial media
by submitting a written request pursuant to the instructions in the “Written Offer for Sourca Code”
section of the latter website.
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ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032819

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USC”)
SUPPLEMENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE S5TCS ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TO THE CONTRACTOR.

A. Definitions
“You" and “Your® refers to the ordering activity that has ordered programs, hardware and/or services
from an authorized distributor (“Contractor”) under the contract.

The term “ancillary programs® refers to third party matenals specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contractor's US Communities contract

The term “integrated software” is defined as software embedded in the hardware which is essential to
hardware functionality (e.qg., firmware).

The term “integrated software options” refers to software or programmable code embedded in, installed
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Mot all
hardware contains integrated software options; please refer to the Oracle Integrated Software Options
License Definitions, Rulezs and Mefrics accessible at hitpiloracle.com/contracts (the “Integrated
Software Options License Rules”) for the specific integrated software options that may apply to specific
hardware. Oracle reserves the right to designate new software features as integrated software options
in subzequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Options License Rules.

The term “operating system” refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program uwser manual and program installation
manuals.

The term “programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acquired through technical
support.

The term “services” refers to technical support services which you have ordered.

The term “hardware” refers to the hardware equipment, including components, options and spare parts.

The term “hardware documentation® refers to the hardware specifications, user manuals, and
installation manuals. Hardware documentation is delivered with the hardware andfor provided online.
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and all hardware equipment (including components, options and
spare parts) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

C. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual {unless otherwize specified in your order with Conftractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and contractors (including,
without limitation, outsourcers) to use the programs for this purpese and you are responsible for their
compliance with these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program decumentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your intemnal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agreement{s) delivered with the hardware. Cumrent versions of the license agreement(s) are
located at_hiip-/oracle comicontracts, You are licensed to use the operating system and any operating
systen updates acguired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use
integrated software options that You separately order subject to the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Options License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any conflict between the
Hardware STCs and the Integrated Sofiware Options License Rules, the Integrated Software Options
Licenzse Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right to use integrated software
delivered with the hardware subject to the terms of these Hardware STCs, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. ¥You are licensed to use
such integrated scoftware and any integrated software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system and/or integrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar
license terms; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware STCs. The appropriate terms associated with such
separate works can be found in the readme files, notice files or in the documentation accompanying
the operating system and integrated software.

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (“source code™) on media via postal
service, submit your written request at <htipfoss.oracle.comisystems-opensourcecode =. Alternatively,
you can mail your written request to Oracle Corporation, Attn: VP of Legal, Development and
Engineenng, 500 Oracle Parkway, MS-50P10, Redwood Shores, CA 94065, Your request should
include the name and version number of the product, your name, your company name (if applicable),
your return mailing address, and your email address. Certain source distributions require a fee for
physical media. Should this be the case, you will be sent detailz on the cost and payment procedure via
email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the
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applicable product. This offer only applies if you received your operating system andior integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

D. Ownership and Restrictions

Oracle or itz licensors retain all ownership and intellectual property rights to the programs, the operating
system, and integrated software. Oracle or itz licensors retain all intellectual property rights to the
hardware. Oracle retains all ownership and intellectual property rights to anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your order with
Contractor, titte to hardware, excluding the operating system, integrated software and any other
programs, and nsk of loss or damages to the hardware will pass from Oracle upon delivery in accordance
with the relevant Incoterms 2010. Titke to and ownership of the programs, the operating system and
integrated software shall not pass to you or to a third party; title to and ownership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware iz not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes is prohibited.

You acknowledge that to operate certain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

+ usze the programs in a rental, timesharing, subscription sernvice, hosting or outsourcing capacity;

= remove or modify any program or hardware markings or any notice of Oracle's or its
licensors’ proprietary rights;

+ remove any copyright notices or labels on the operating system or integrated software;

* make the programs, operating system, integrated sofiware or materials resulting from the
services available in any manner to any third party for use in the third party's business
operations (unless such access is expressly pemitted for the specific program license,
operating system, integrated software or materials from the services you have acguired);

*  cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but is not limited to review of data structures or similar materials
produced by programs), operafing system or integrated software;

+ make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

#= disclose results of any program and/or hardware benchmark tests.

E. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery {i.e. via physical shipment or electronic
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PRODUCTS, OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle provides a limited warranty (“Oracle Hardware \Warmanty”) for (i) the hardware, (ii) the operating
system and the integrated software and the integrated software options, and (iii) the operating system
media, the integrated software media and the integrated software options media (*media”, and (i), (ii)
and (iii) collectively, "Hardware ltems"). Oracle warrants that the hardware will be free from, and using
the operating system and integrated softiware and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanghip for a pericd of 90 days from the date the media is delivered to You. You may access a
maore detailed description of the Oracle Hardware Warranty at
hitp-fwww.cracle. com/usisupport/policies/index.ntml (“Warranty Web Page®). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Cracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Oracle, and (2) sold by Oracle (either directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Oracle Hardware Warranty
applies to hardware that iz new and hardware that is like-new which has been remanufactured and
cerified for warranty by Oracle.

Oracle hardware products may be new or like new. The Oracle Hardware W arranty applies to hardware
products that are new and hardware products that are like-new which have been remanufactured and
certified for wamanty by Oracle.

You may access a more detailed description of the limited hardware warmanty at
hitpfwww.cracle.com/us/support/policies/index.html (*the warranty web page”). Any changes to the
hardware warranty details specified on the warranty web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced under the applicable wamanty may not be new. Title in all
defective parts which are removed from the hardware under applicable warranty shall transfer back to
Oracle.

Mo warranty will apply to the hardware products, operating system, integrated software or media
which has been:

i. modified, altered or adapted without Oracle’s written consent (including modification or
removal of the Oracle/Sun serial number tag on the hardware);

ii. maltreated or used in a manner other than in accordance with the relevant documentation;

iii. repaired by any third party in @ manner which fails to meet Oracle’s quality standards;

iv. impropery installed by any party other than Oracle or an authorized Oracle certified
installation partner;

v. used with eguipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are attributable to such relocation;

vii. used directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;

viii. used by parties appearing on the most curmrent U.5. export exclusion list;

ix. relocated to countries subject to U.S. trade embargo or restrictions;

. used remotely to facilitate any activities in the countries referenced in (viii) and (ix) above; or

xi. purchased from any enfity other than Oracle or an Oracle authorized reseller.
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This Oracle Hardware Warranty does not apply to normal wear of the hardware products or media.
The Oracle Hardware Warranty is extended only to the original purchaszer or original leszee of the
hardware product and may be void in the event that title to the hardware product is transfemred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

NEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA,
OR DATA USE ARISING OUT OF OR RELATED TQ THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOQUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR OR, AT ORACLE'S OPTION AND EXPEMNSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPERFORMAMNCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CANMOT SUBSTANTIALLY CORRECT THE
DEFICIENMCY IN A COMMERCIALLY REASOMAELE MANMER, YOU MAY EMD THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AMND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support consists of annual technical support services you may have ordered or will order for
the programs andior hardware, including support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upon ordering the programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Cracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle's discretion; however,
Oracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the cumment version of the
technical support policies at_htipawww oracle. comius/support'policiesfindex_html. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data.”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, “*SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle’'s
technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical support for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided wunder Oracle’'s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to cooperate with Cracle and provide the access, resources, materials, personnel,
infomation, and consents that Oracle may require in order to perform the services. The Oracle Hardware
and Systems Support Policies, incorporated herein, are subject to change at Oracle's discretion;
however, Oracle will not matenally reduce the level of services provided during the peniod fior which
Oracle Hardware and Systems Support has been ordered. You should review the policies prior to
entering into an order. You may access the current version of the Oracle Hardware and Systems Support
Policies at http/fwww oracle. com/us/support’policiesfindex. himl. The technical support policies state that,
“global customer support services and systems are mot designed fo accommodate special security
controls that may be required to store or process cerain types of sensitive data " Accordingly, as stated
in the technical support policies, You agree not to submit any health, payment card, or other confrolled or
sensitve data that require profections greater than those specified in the Oracle Global Customer
Support Securnty Practices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systemns Support fee for the first renewal year should you renew
Oracle Hardware and Systems Support for the same systems and same configurations as contained
in the onginal order; your Oracle Hardware and Systemns Support fiee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not o purchase technical support
at the time that the hardware is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle’s technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not reguired.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such penod.

Notwithstanding anything in Oracle’s technical support policies or Oracle’s Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any cument support term
and, at any time thereafter, reinstate support by executing an order for such services with Contractor. If
you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall be
the amount that would have been paid by the ordering activity for the past support peried had such
support not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support pericd quarterly im amrears in accordance with the order. This
technical support fee for the new support perod is computed as follows: (i) if support lapsed, then the
support fee for a twehe month support period shall be the last annual support fee you paid for the
relevant program andfor hardware system; (ji} if you never acquired technical support for the relevant
program andfor hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered originally for the relewant program andior hardware system per
Oracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described i (i) and (i) above.

G. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer o you or Oracle
depending upon which party received the Material) that any information, design. specification,
instruction, software, data, hardware or material ("Material} fumished by either you or Oracle
("Provider™ which may refer to you or Oracle depending on which party provided the Material} and
used by the Recipient infringes its intellectual property rights (including U.5. or foreign patent,
trademark and copyright), the Provider will indemnify the Recipient against the claim to the extent
permitted by law if the Recipient does the following:
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+ notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

* Gives the Providercontrol of the defense, with input from Recipient. and any settlement
megotiations; and

* Gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Matenal may have viclated someone else's
intellectual property rights, the Provider may choose to either modify the Materal to be non-infringing
{while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reascnable, the Provider may end the license for, and require
return of, the applicable Material. If you are the Provider and such retum materially affects Confractor's
ability to meet its obligations under the relevant order (e.g., impairs Contractor's ability to perform due to
a work statement, schedule or cost impact), then Confractor may, at its option and wupon 30 days prior
wiritten notice, reguest termination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Material or uses it outside the scope of use identfied in the Provider's user
documentation or if the Recipient uses a version of the Materals which has been superseded, if the
infimgement claim could have been avoided by using an unakered cument version of the Materal which
was provided fo the Recipient, | or if the Recipient continues to use the applicable Material afier the end
of the license to use that Materal. The Provider will not indemnify the Recipient to the extent that an
infringement claim is based upon any information, design, specification, instruction, software, data, or
miaterial not furmished by the Provider. Oracle will not indemnify you to the extent that an infimgement
claim is based upon the combination of any Material with any products or services not provided by
Oracle. Oracle will not indemnify you for infringement caused by your actions against any third party i
the Oracle program(s) as delivered to you and used in accordance with the terms of the order and these
Hardware STCs would not otherwise infringe any third party intellectual property rights. Oracle will not
indemnify you for any infringement claim that is based on: (1) a patent that you were made aware of
prior to the effective date of your order with Contractor (pursuant to a claim, demand, or notice); or (2)
your actions prior to the effective date of your order with Contractor.

Motwithstanding the provisions of the paragraph above and with respect to hardware only, f Oracle
believes or it is determined that the hardware (or portion thereof) may have viclated a third party's
intellectual property nghts, Oracle may choose io either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially preserving its utility or functionality) or obtain a right
to allow for continued use, or if these altematives are not commercially reasonable, Oracle may
remove the applicable hardware (or porticn thereof) and refund the net book value.

In the ewvent that the Material is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the licemse, in leu of ending the license for the Matenal,
Oracle may end the license for, and require return of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Oracle for the program

For claims related to hardware, if you are a cument subscriber o Oracle technical support services for
the operating system (e.g.. Oracle Premier Support for Systems, Oracle Premier Support for Operating
Systems or Oracle Linwx Premier Support), then for the peried of time for which you arefwere a
subscriber to the applicable Oracle technical support services (i) the phrase "Material” under this section
shall include the operating system and the integrated software and (ii) the phrase “program(s}” in this
section is replaced by the phrase “programi(s) or the operating system or integrated software (as
applicable)” (i.e., Oracle will not indemnify you for your use of the ocperating system andfor integrated
software when you arefwere not @ subscriber to the applicable Oracle technical support senvices).
Motwithstanding the foregoing. with respect solely to the Oracle Linux operating system, Oracle will not
indemnify you for Materials that are not part of the Oracle Linux covered files as defined at
hittp:/fwwrw . oracle. comius/supportflibrary’enterprise-linux-indemnification-088347 .pdf.
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This section provides your and Cracle's exclusive remedy for any infringement claims or
damages.

H. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR AMY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. “ou may not assign orders or give or transfer the programs, the operating system, the integrated
software andfor any services or an interest in them to another individual or entity. If you grant a
security interest in the programs, the operating system, the integrated software andior any
services deliverables, the secured party has no right to use or transfer the programs, the
operating system, the integrated software andlor any services deliverables, and if you decide to
finance your acquisition of hardware, programs andior any services . you will follow Oracle's
policies regarding financing which are at hitp:loracle com/contracts. The foregoing shall mot be
construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied
on the future availability of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
suppaort under the relevant order, if and when available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding sentence does not change the rights granted io
you for any program licensed under the order, per the terms of these Hardware 5TCs.

3. Accessibility

The extent to which an Oracle product s, prior to any customizations, capable of providing
comparable access to individuals with disabilities consistent with the applicable provisions of the
Architectural and Tramsportation Bamiers Compliance Board standards set out in 38 CFR Part 1184
(known as '"Section 508") effective as of June, 2001, or the Revised version in Appendiz A (known as
"Revised Section 508") effective as of January, 2018 and the Web Content Accessibility Guidelines
(WCAG) version 2.0 level AA, respectively, is indicated by the dependencies, comments and
exceptions (some of which may be significant, if any) noted on the applicable Voluntary Product
Accessibility Templates (VPAT) available at www.orack comfus/corporate/accessibility for each
product, when they are used in accordance with Oracle's associated documents and other written
information, and provided that any assistive techinologies and any other products used with them
properly interoperate with them. In the event that no VPAT is available for a particular Oracle product,
please contact the Oracle Accessibilty Program Office at accessible wwiloracle com. In some
cases, the ocutcome may be that a product is still being evaluated for accessibility, may be scheduled
to meet accessibility standards in a future release, or may not be scheduled to meet accessibility
standards at all. Oracle customers may call Oracle Support at 1.800.223.1711. Hearing-impaired
customers in the US. who wish to speak to an Oracle Support representative may use a
telecommunications relay service (TRS). Information about the TRS is  awvailable at
hitto: hweanw foz. gowicgblconsumerdactsifrs. himl, and a list of telephone numbers is available at
hittps:www foc.govigeneraltelecommunications-relay-services-directory. International  hearimg-
impaired customers should use the TRS at +1.605.224 1837. An Oracle Support engineer will
respond to technical issues according to the standard service reguest process. Oracle cannot make
any commitments about future product directions., including plans to address accessibility or the
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availability of WVPATs. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle preducts provided under these Hardware STCs.

4. Intemet Protocol version 6 (IPvE)

Pricr to any customizations, the Oracle product{s} and service(s) to be delivered pursuant to the
contract are capable of accommedating Internet Protocol version 8 (IPwG) solely to the extent
defined and noted in the relevant product/'service documentation available at oracle.com. Please
note that such capabifities are subject to the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and reguire that Oracle product(s)
and service(s) are used in accordance with Oracle's associated documents and other written
information and that any other products properly interoperate with them. f no relevant
product/service documentation is found addressing |IPvE, then Oracle makes no representations
as to the capabiliies of the product'service in guestion to accommodate IPvG. Oracle cannot
make any commitments about future product directions, including plans to address IPvE. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to IPv8 shall apply to the
COracle products and services to be delivered pursuant to these Hardware STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs and hardware (including any integrated software and ocperating
system(s)). Y'ou agree that such export laws govern your use of the programs (including technical
data), hardware (including any integrated software and operating systemis)) and any services
deliverables provided under your order, and you agree to comply with all such export laws and
regulations (including “deemed export” and “deemed re-export” regulations). You agree that no
data, information, program, hardware (including any integrated software and operating systemi(s))
and'or materials resulting from services (or direct product thereof) will be exported, directly or
indirectly. in wviolation of these laws, or will be used for any purpose prohibited by these laws
including. without limitation, nuclear, chemical, or biclogical weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial invoices,
shipping documents and other documents involved in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating systemis)k: These
commodities, technology, software, or hardware (including any integrated software and operating
systern(s)) were exported in accordance with U5, Export Administration Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

6. Oracle, as the cwner of the intellectual property of the program licenses and the technical support
services, is @ third party beneficiary of the contract and the ocrders for Oracle products issued
pursuant to the confract, but does not assume any of the Oracle authorized reseller’s obligations
thereunder.

7. The Uniform Computer Information Transactions Act does not apply to these Hardware STCs nor
amy order placed pursuant to them.

8. “ou understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’'s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. “ou may order trial programs, or Oracle may include additional programs with your order with
Caontractor which you may use for mnal, non-production purposes only. You may not use the rial
programs to provide or attend third party training on the content andfor functionality of the programs.
You hawve 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs afier the 30-day trial perod. you must cbtain a license for such programs from
Oracle or an authorized distnbutor. If you decide not to obtain a license for amy program after the 30
day trial pencd, you will cease using and delete any such programs from your computer
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systems. Programs licensed for trial purposes are provided "as is” and Oracle does not provide
technical support or offer any warmranties for these programs.

10. Oracle may include additional programs on the hardware (e.g.. Exadata Storage Server software).
You are not authorized io use those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for trial, non-production purpeses for up to 30
days from the date of delivery provided that such use is subject to the terms for frial programs in
the contract, including these Hardware 5TCs.

11. Unless otherwise agreed in an order, upon 45 days wrtien notice and mo more than once
annually, Oracle may audit your use of the programs. You agree to cooperate with Oracle's
audit, provide reasonable assistance and access to information. Any such audit shall not
unreasonably interfere with your normal busimess operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures ("security rules™) while performing
amy such audit, provided that such security rules are applicable to the perfformance of the audit;
you make such security rules available to CQracle prior to the commencement of the auwdit; and
such securty rules do not modify or amend the terms and conditions of the confract or the
applicable order. You shall be responsible for paying any underpaid fees related to use of the
programs. Contractor may assign its right o audit your use of the programs to Oracle. If the
Confractor assigns its right to audit your use of the programs to Oracle, then Oracle shall not be
responsible for any costs incurred by either you or Contractor in cooperating with the audit

12. Upon termination of a program license, you are required to discontinue use and destroy or returmn
to the Contractor all copies of the programs and program documentation associated with the
terminated licenss.

13. Source code may be delivered as part of the standard delivery for paricular programs, operating
system or integrated software; all such source code is subject to the terms of these Hardware
STCs, including the Oracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracle’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications
Licensing Table at htto-/foracle com/contracts.

15. Oracle’s License Definitions and Rules; Oracle's Integrated Software Opticns License
Definiions, Rules, and Metrics; and Terms for Oracle Solaris are incorporated herein. You may
access the current wersions of these documents at hitp:foracle. com/contracts.

16. If amy provision herein or document inconporated by reference into these Hardware STCs, including
the License Definiions and Rules and terms included and'or referenced therein, contains a
provision (a) allowing for the automatic termination of your technical support services; or (b)
allowing for the automatic renewal of services andlor fees, then, such terms shall not apphy.

17. Products and Service Offerings deliverables are not designed for or specifically intended for use
in nuclear facilities or other hazardous applications. You agree that it is Your responsibility to
ensure safe use of Products and Service Offerings deliverables in such applications.

18. For software (i) that is part of programs, operating systems, integrated software or integrated
software options (or all four) and (i) that You receive from Oracle in binary form and (iii} that is
licensed under an open source license that gives You the nght to receive the source code for that
bimary. ou may obtain a copy of the applicable source code from _hittos:/'oss oracle.com/sources) or
hittp:/hanwear . oracle. comigoioiopensourcecode. If the source code for such software was not provided
to You with the binary., You may also receive a copy of the source code on physical media by
submitting a written request pursuant io the instructions in the “Written Offer for Source Code”
section of the later website.
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EXHIEIT A

APPLICATIONS LICENSING TAEBLE
http-{'www.oracle comfus/corporate lcontracts

Oracle reserves the right to periodically change the information presented on the website provided above. All
information on this website is provided ™as-is™ without warranty of any kind, either express or implied.
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ated herein shall control for the purposes of any order for Oracle product: and'or zervices,
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ORACLE
Licenze Dwfinitions and Rules
Definitions and License Metrics

SAL Annual Trans\etion Volume: is defined as one mollion U.S. Deollars in all purchase orders transacted and allfuctions conducted
through the Oracle EZhange Marketplace by You and others duning the applicable vear of the Oracle Exchangg/Marketplace hcense,
regardless of whether Ay such auction results 1n a purchase order, provided that an auction resultng 1n a pyfchase order shall only
be counted against the Adgual Transaction Volume once.

Application Module: 15 defidgd a5 a Program used by You on a single or multiple computers.

SM in Application Annual Kevgoue: 15 defined as one pullion U705, Diollars exchuding taxgh processed through the licensed
Program. For Oracle Self-Service ENQilling products, the Annual Fevenue 15 equivalent to the tpfal invoiced amount for all company
accounts that have at least one enrolleduser per balling pertod.

Application Developed: 1= defined as a s\ftware Program developed by You that opegftes on smart-phones and'or other end nser
devices and that (1) provides end users with akeess to content or (i1) provides end usery/mwith end user transachon enablement or (11)
otherwise enables use by end users of functionNavailable through the Oracle mn-tuyfe Program.

Applicaton Uszer: 15 defined as an mdividual auonzed by You to use the ppplicable hicensed application Programs whach are
installed on a smgle server or on mulniple servers regyrdless of whether the Adridual 15 actively using the Programs at any given
time. If You heense the Oracle Self Service Work Fegyest ophon in conjpfichon with Chracle Enterprise Asset Management, You
are required to maintain licenses for the equivalent oumbdy of Applicatigh Users licensed and You are granted unlimited access to
inifiate work requests, view work request stafus and vieN schedulgd completion dates for Yowr entire employee population.
Applicatton Users licensed for Oracle Order Manazement areNgllows to manumally enter orders diectly into the Programs but any
orders entered electronically from other sources must be heenseN sfparately. For Oracle Sowrcing, Oracle Fusion Soweing, Oracle
1Supplier Portal Oracle Fusion Suppler Portzl, Oracle Sergpfd Procurement, PeopleSoft eSuppher Connechon, PeopleSoft
Stateme Sowrcing, Peopleboft Supplher Contract Managemghit an¥ JD) Edwards Supplier Self Semvice Programs, use by Your
external suppliers 15 included with Your application user lighnses. Fdg the puwrposes of the Oracle Financial Services Operational
Fask Solution Program, emplovees who are just contnibupfiz mformatioNto the Program via the applicable user interface shall not
be counted as application users.

Application Read-Ouly User: 15 defined as an ingfindual authorized by You & mn only queries or reports agamst the application
Program for which Tou have also acquired non regfi-only licenses, regardless of whether the individual 1s actively using the Programs
at any grven time.

Case Report Form (CEF) Page: is defigfed as the "electronic equivalent” of what wihuld be the total oumber of physical paper
pages mitiated remotely by the Program fmeasured explicitly m the Program as Recerved Wata Collechion Instruments) dunng a 12
month period. You may not exceed thé licensed number of CEF Pazes during any 12 montR period unless Ton acqure addibional
CFEF Page licenses from Oracle.

Chassiz: 15 defined as a physicy enclosure containing hardware. For the pwiposes of the followinX Programs: Oracle Fabne
Manager and Oracle Fabric Méntor, only the chassis (a) that contam networking hardware and (b) tOgt are managed by the
Program must be counted fpf the purpose of determmmng the number of licenses required.

Client Application Lofder Client: 15 defined as a device that receives its confimuration from a client appd¢ation server.

Collaboration Prggram Uszer: 15 defined as an mdividual authorized by You to use the Programs which are Nstalled on 2 single
sarver or on mulifple servers regardless of whether the individual 15 actively using the Programs at any given time \For the purposes
of counting agd licensing the number of Beehive Synchronous Collaboration users, a Collaboration Program Usg within Yeur
company 15 @efined as a user able to muhate, or host, 2 web conference and also parficipate 1n a web conference; all pyrhcipants mn
the web cyfiference external to Youwr company and attending a web conference are not requived to be licensed.
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Bempensated Individual: is defined as an individual whose compensation or compensation caleulafions are generated by the
Prdgrams. The term Compensated Indmidual meludes, but 1= not hinated to, Youwr employees, contractors, retirees, and any gfier
Persdyg

Computdg: 1z defined as the computer on which the Programs are installed. A Computer hicense allows You to use thé licensed
Program onNg single specified computer. For the pwrposes of Computer heenses for the Oracle Health Seence Integpfnion Enzine
Program, a cogmunication point 15 an interface to an mput system (e.gz., a chmeal laboratory system in a hospita? or healtheare
sething) or to an\uiput svstem (2.g., a healthcare data repository).

£ Concurrent UserX is defined as five concwrent users where each Concwrent User 1= an mdividual who isAuthorized by You to
access the Program codgwrently with other indmaduals at any given time.

Concurrent Connection: Y defined as each comnnection to a SerductDatalink. A SerductDatalink 15 #efined as an interface that
renders the Infor software opi@ble for use with Micros Applications.

Concurrent User: 15 defined as &gch indivadual that may concwrently use or access the Prograpfs. Concwrent Users shall be only
customers or prospective customers f Yours, and shall not be business pariners, or emploveey/of Yours.

Connected Device: 15 defined as each udque device (a) that transmits data to or receives Aata from Oracle application Programs or
Oracle cloud services and (b) that does nXrequire any human interachion or buman ipput to execute Chracle application business
logic or to update Oracle application tables \Devices include, but are not hinated tg/sensors, meters, RFID readers, and barcode
scanners. [evices may be connected directl\to Oracle application Programs gff Oracle cloud services, or may be connected
indirectly to Oracle application Programs or Ofzcle cloud services through a fatewsy device or 2 third-party commumications
service. A device mav be umiquely identified as Pygng the endpomt of compfumication of data to or from an Oracle application
Program or an Oracle cloud semice, or may be umquly 1dentfied by its explicit regstry with an Chracle application Program or an
Oracle cloud serace.

Connected Instance: 15 defined as the configuration betwedg Oracly Policy Automation Connector for Oracle CEM On Demand
and the Oracle CEM On Demarnd instance’s web sermvice endpdnt /For each Oracle CEM On Demand mstance so configured, an
addiional Connected Instance 15 requred.

Connector: 15 defined as each connector connecting the sofipfare prodget with a third party product. A wmique connector 15 required
for each distinet third party product that the software prodyft is requireaNp mterface.
Connector Pack: 1s defined as a collechion of connegifors as spec m the\Program Documentation for the apphicable Connector

Pack. There 1s no imitation on the mumber of physpfal servers on which any oXthe connectors m the pack may be copied, mstalled
and used.

SMI Cost of Goods Sold: 15 defined as one gfillion 1.5, Dellars in the total cost of iINventory that a company has sold during their
fiscal vear. If Cost of Goods Sold 13 unkngfm to You then Cost of Goods Sold shall beggual to 73% of total company revenue.

CPU: 15 defined as a chip that contains/4 collechion of one or more cores on which the Progralg 15 mnnmg. Fegardless of the number
of cores, each chap counts as 1 CPLT

Custom Suite User: 15 defineg as an mdividual authonized by You to use the application Progxgms included m the apphezable
Custom Apphications Surte wlich are mstzlled on a single server or on multiple servers regardles\\ of whether the indrvidual is
actively using the Programs/t any given ime.

Customer: 15 defined #£ the customer entity specified on Your order. The Programs may not be used or a\pessed for the business
operations of any thipgd party, meluding but not hmited to Your customers, partners, or Yowr affiliates. There N no hmitation on the
mumber of computefs on which such Programs may be copied, installed and used.

Customer Acgbunt: 15 defined as each wmque Customer Account, designated by 2 unigque account mumber, for wiNch the billing

information )£ managed or displaved using the Program, regardless of the number of indriidual account holders associatyd with such
accounts.
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Bracle Customer Data & Device Retention Service: 15 defined as a semnce for which the description may be found in (/4
TeNpmical Support Policies section {Oracle Hardware and Systems Support Policies) at www.oracle com/contracts and whigh is
mncordprated by reference.

CustomeNRecord: 15 defined as each umque Customer Record {including contact records, prospect records and recordfin external
data sourcesNthat You may access using the Program.

10,000 Daily Avegage Transactions: 1s defined as ten thousand umque transactions (including but not lunited §6 sales
transactions, retum Wansactions, exchange transactions, lovalty transactions, deal transactions, gift card fransagfions, inventory
fransactions, petty cas\ fransachions, and admimistrative transactions) that are processed by the Program in a/ingle 24 hour period.
The daily fransaction volgme 15 caleulated as the daily average over the prior 12 month peniod.

Developer User / DeveloperNDeveloper Seat: 15 defined as an individual authonized by You to use th€ Programs which are mstalled
on a single server or multiple shvers, regardless of whether the individual 15 actively using the Pyferams at any given time. With
respect to Developer Users only, 3gch users may create, modify, view and mteract with the Progyims and documentation

Disk Drive: 15 defined as a spinning Nedia device that stores data accessed by the Program

Electronic Order Line: 15 defined as theNotal number of distinet order lmes entered glectromically mmto the Oracle Program from
any source (pot manually entered by licenseq users) during a 12 month penod. Thf includes order lines onginating as external
EDIZML transactions andor sourced from otber Oracle and non-Oracle applicatighs. You mav not exceed the licensed number of
order lines durmg any 12 month penod.

Employee: 1s defined as (1) all of Your full-time, Pat-time, temporary epflovees, and (u) all of Your agents, contractors and
consultants who have access to, use, or are tracked by\be Programs. Thé quantity of the licenses required is determined by the
oumber of Employees and not the actuzl number of users. \[n additon, /Y ou elect to outsource any business function(s) to another
company, the following must be counted for puposes of dxfermming the number of Employees: all of the company's full-time
employees, part-bime employess, temporary employees, age -v actors and consultants that (1) are providing the cutsowrcmg
services and (1) have access to, use, or are tracked by the Progralg.

Employee for HCM: 15 defined as (1) all of Your full-ime, géri-time\ temporzry employees, and (1) all of Your agents, contractors
and consultants who have access to, use, or are tracked by fe Program®\ The quantity of the licenses required 15 determuned by the
mumber of Emplovees for HCM and not the actual numbgf of users. In addition, if You elect to cutsource any busmess function(s)
to another company, the following mmst be counted fpfr pwposes of deterdming the number of Emplovees for HCM: all of the
company’s full-ime employees, part-time employeesAemporary employvees, aggats, contractors and consultants that (1) are providing
the outsourcing services and (1) have access to, usg/ or are tracked by the Progras. Employees for HCM may only use the hicensed
Programs with Oracle application Programs thaycontain “Oracle Fusion Human Sapital Management™ as a prefix in the Program
name.

Employee User: 15 defined as an indinidyél authonzed by Tou to use the Programs whicINare mstalled on a single server or multiple
servers, regardless of whether or not thy/indnadual 15 actively usmg the Programs at any grNn fime.

Enterprize Emplovee: 15 defined 3£ (1) all of Your full-time, part-time, temporary emplovees, arN (11) all of Your agents, contractors
and consultants who have accessfo, use, or are tracked by the Programs. The quantity of the hicenses required 15 determumed by the
pumber of Enterprize Emplovefs and not the actual number of users. In addition, if You elect to cutdguree any business funchon(s)
to another company, the follfwing must be counted for purposes of determiming the number of Entedygrize Emplovees: all of the
company s full-ime emplgfess, part-time emplovees, temporary employees, agents, confractors and consiNfants that (1) are providing
the cutsourcing serviced and (11) have access to, use, or are tracked by the Programs. The value of thhge Program licenses is
determined by the nuggber of Enterprise Emplovees. For these Program hicenses, the licensed quantity purchasN must, at 2 mumimum
be equal to the nupher of Enterprise Emplovees as of the effecttve date of Your order. If at any time the m¥uober of Enterprize
Emplovees excesfs the licensed quantity, You are requured to order addiional hicenses (and technical support £ such additional
licenses) such t)fat the pumber of Enterprize Employess 1s equal to or less than the number of licensed quantty. YouNge not entitled
to any refung/credit or other consideration of any kind 1f there 15 a reduction in the number of Enterprise Employees\In addifion,
each year I davs before the anniversary date of Your order, You are requured to report to Oracle the number of Enterpnise Xmplovees
as of suclf date.
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Naterprize Full Time Equivalent (FTE) Student: 15 defined as any full-time smdent enrolled in Your institution and any pafi-
i student enrolled in Your msttution counts as 25% of an FTE Student. The defimition of "full-oime” and "part-time" 15 basgf on
Youngolicies for student classification.  If the number of FTE Students is a fracton, that number will be rounded to the pharest
whole dymber for pwposes of license quantity requirements. The value of these Program licenses 15 determined by the gfmber of

Enterpris} Students. For these Program licenses, the licensed guantity purchased must, at a munimum, be equal to fhe number
of Enterpn} FTE Students as of the effective date of Your order. If at any time the number of Enterprise FTE Studeny exceeds the
licensed quarXgy. You are required to order addiional licenses {and techmcal support for such additional hicensef) such that the
mumber of Entedygrise FTE Students 15 equal to or less than the licensed quanhty. You are not entitled to any refipfd, credit or other

consideration of ady kind if there 1= a reduction n the number of Enterprise FTE Smdents. In addition, each yegf M) davs before the
anmiversary date of Nour order, You are required to repert to Orzcle the pumber of Enferprise FTE Students # of such date.

Enterprize Trainee: 1sWefined as an employee, contractor, student or other person who 1= being recoyfed by the Program. The
value of these Program hdsnses 15 determined by the mumber of Enterprise Trainees. For these Ppézram licenses, the licensed
quantity purchased mmst, at a\gunimum, be equal to the mumber of Enterprize Trainees as of the efffetve date of Your order. Ifat
any tume the number of Enterpridg Trainees exceeds the heensed quanfity, You are requured to ordeyAdditional licanses (and technical
support for such additional hieens&) such that the number of Enterprize Trainees 15 equal to or Jzs than the hicensed quantity. You
are not entitled to any refund, crediNgr other consideration of any kind if there 15 a reduction/n the mumber of Enterprise Trainees.
In addition, each vear ¥ days before B anniversary date of Your order, You are requured to péport to Oracle the number of Enterprize
Trainees as of such date.

Enterprize M in Cost of Goods Sold: Endrprise SM Cost of Goods Sold 15 defigéd as one mullion U5, Dollars in the total cost
of mvenfory that a company has sold dwing tiw fiscal year. If Cost of Goods 541d 15 unknown to You then Cost of Goods Seold
shall be equal to 75% of total company revenne. Whe value of these Program licgfises is determined by the amount of Enterprize IM
Cost of Goods Sold. For these Program hicenses, Ye heensed quantity purcpfsed must, at a mummum be equal to the amount of
Enterpnise $M Cost of Goods Sold as of the effective Nate of Your order. I£4t any time the amount of Enterprise $M Cost of Goods
Sold exceeds the hicensed quantity, You are required to Nder additional lyfenses (and technical support for such addinonal hicenses)
such that the amount of Enterprize SM Cost of Goods SNd 1= equal tg/or less than the number of licensed quantity. You are not
enfitled to any refund, credit or other consnideration of any kixd 1f theyd 1 a reduction in the amount of Enterprise M Cost of Goods
Sold. In addition. each year 90 davs before the anmiversary dNg of/ T our order, You are required to report to Oracle the number of
Enterpnize $M Cost of Goods Sold as of such date.

Enterprize 3Al in Freight Under Management: 5M Freighft UnderYlanazement 15 defined as one mullion T7.5. Dellars of the total

transportation value of tendered orders for all shipments fgf a grven caldgdar vear during the term of the license. FURM shall include
the combined total of actual freight purchased by You/flus the cost of Xeight for shipments managed by You (e.g., You are not
purchasing transportation services on behalf of Your glients but are provididg transportation management services for Your chients).
Freight that 15 paid by a thurd party shall also be p€luded in the FUM total Ye.g., inbound shipments from supphers to You with
freight terms of prepaid). The value of these Phogram licenses 15 determineN by the amount of Enterprise 5M Freight Under

Management. For these Program hcenses, the Jeensed quantity purchased must, a\g munimmm be equal to the amount of Enterprize
$M Freight Under Management as of the efffctive date of Your order. If at any tide the amount of Enterprise $M Freight Under
Management exceeds the licensed quanti ou are required to order additional licengs (and techmical support for such additional
licenses) such that the amount of Enterpyfe IM Freight Under Management is equal to oNess than the number of licensed gquantity.
Tou are not entitled to any refind, crpflit or other consideration of any kind if there 15 a reuction in the amount of Enterprise $M
Freight Under Management In addffion, each year 20 days before the anmiversary date of Yowr order, You are required to report to
Oracle the mumber of Enterprise $A1 Freight Under Management as of such date.

Enterprize 3M in Operating/Budget: 15 defined as one mullion T7.5. Diollars of Your gross budzet jflected in an andited statement
from Your external accomnphg firm. The value of these Program kicenses is determined by the amount N Enterprise $M in Operating
Budget. For these Progign licenses, the licensed quantty purchased mmst, at 3 mommum be equal to thy amount of Enterprise SM
in Operating Budget ay/of the effective date of Your order. If at any time the amount of Enterprize $M m Oygerating Budget exceeds
the heensed quantity/ You are required to order additional heenses (and technical support for such addiionaNicenses) such that the
amount of Enterpgfse SM in Chperating Budget 15 equal to or less than the number of hcensed quantty. You alg not entitled to any
refund, credit opfother consideration of any kind if there 15 a reduchion m the amount of Enterprise SM in Opedgting Budgzet. In
addition, eaclfear 90 days before the anniversary date of Y our order, Tou are required to report to Oracle the mm®er of Enterprize
$M m COpegfnng Budget as of such date.

Enterpfize SA in Revenue: Enfterprise SM in Fevenue 15 defined as one million U.S. Dollars in all income (mterest inNgme and
non Perest income) before adjustments for expenses and taxes generated by You during a fiscal vear. The value of these Pypgram
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NDcenses is determined by the amount of Enterprise $M in Revenue. For these Program licenses, the licensed quantity purchas#4d
¢, at 3 minimmm be equal to the amount of Enterprise ¥4 m Revenue as of the effective date of Your order. If at any timy the
amowgt of Enterprise S m Revemue exceeds the licenzed quantity, You are required to order addibonal hicenses (and teghnical
supporNor such additional licenses) such that the amount of Enterprize $M in Revenue is equal to or less than the number officensad
quaniity. \¥ ou are not entitled to any refund, credit or other consideration of any kind if there 15 a reduchon i the Amount of
Enterprize Ml in Reverne. In addition, each vear %0 davs before the anmiversary date of Your order, You are requirgd to report to
Oracle the nmgber of Enterprise 30 in Revenue as of such date.

Expensze Report: \s defined as the total oumber of expense reports processed by Internet Expenses dunng a 1 2month penied. You
may not excesd the NDoensed number of expense reports during anv 12 month period.

Faculty User: 15 defined\gs an active teaching member of the faculty for an accredited academue mstitutigh; such user may only use
the Programs for academic Yod non-commercial use.

Field Techndcian: 15 defined 2 an engineer, technician, representative, or other person who 15 #spatched by You, including the
dispatchers, to the field using the Ryograms.

Flash Drive: 15 defined as a sohd stathmedia device that stores data accessed by the Progrfim

SM Freight Under Management: 1= defided as one mullion 175, Dollars of the total tyfinsportation value of tendered orders for all
shipments for a given calendar vear dunng th\term of the heensze. FUM shall includg/the combined total of actual frenght purchased
by You, plus the cost of freight for shipments Wanaged by You (e.z., You are noypurchasmmg transportation services on behalf of
Tour clients but are providing transportation manNgement services for Your chefts). Freight that 1s paid by a third party shall alse
be meluded i the FURM total (e.z., mbound shipmeNs from suppliers to You phth freight terms of prepaid).

Full Time Equivalent (FTE) Student: 15 defined as ayy full-tome studghit errolled in Yowr mstitution and any part-time student
enrolled in Your institution counts as 25% of an FTE Studeyt. The defingfion of "full-time" and "part-timee" 15 based on Your policies
for student classification. If the number of FTE Students 15 Nfrachon/that number will be rounded to the nearest whole number for
purposes of heense quantity requirements.

25,000 Gift Cards: 15 defined as twenty-five thousand value fardS (zft or stored) that are generated by the Program during a 12
month period.

Guest Cabin: 15 defined as a guest cabun onboard a cpfise ship managed\by the Program. You must heense the total number of
Guest Cabins onboard each eruise ship managed by thy Program and the heeiNed quantity of Guest Cabin licenses may not be shared
across multiple cruise ships.

For the purposes of the Crmise Fleet Managepient, Cruize Crew Manapement, nse Matenals Management HQ and Sub-HQ
Programs, You must heense the total numbgh of Guest Cabins onboard all ships of\yessels in the fleet that are managed by the

Program.
CGuest Room: 15 defined as the numbgf of guest rooms managed by the Program.

For the purposes of the Oracle Hfspitality Suitef Interface Programs, a unique Guest Foom Ikense 15 required for each distinet
product with which an Oracle Bo=pitality Suitef Program 1= required to inferface. For example, 2 omer requiring mterfaces of
an Oracle Hospitality Smitel Phogram with three distinet products mmst have three separate Guest Folm licenses.

Hosted Named User: 15 fefined as an individual anthonzed by You to access the hosted serace, regardles\of whether the individual
1 actively accessmg thef hosted serice at any given time.

Oracle Hospitality Consulting Services: are defined as services for which the deseniption may be found in th\Uracle Hospitality
Global BusmessATnit ("Micros™) Consuling Service Descriphions section at www.oracle com/contracts and whack 15 meorporated
b reference.

Hospitald Suite: 15 defined as an entertinment space that typically meludes, but 15 not limsted to, a kifchenette, restthom. table
and seap within ap arena, stadium concert vepue or other venue that 15 managed by the Program.
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Ntallation Services, Start-Up Packs and Configuration/Upgrade Services: 15 defined as a service(s) for which the descriptiof
mzX be found in the Advanced Customer Support Services section at warw.oracle com/contracts and which 15 incorporated/by
relerduce.

Instance iz defined as a single database environment. Test, production. and development environments are considffred three
separate InsNnces that must each be licensed.

For the purposeNeof the Oracle Bankmg API Infrastructure Program, Instance 15 defined as the environments {proghcetion and non-
production) used th\un the Oracle Banking API Program.

Interface: 15 defined 3 each interface connecting the Oracle Program with a third party product. A unifue Interface license is
required for each distinet\Nhurd party product with which the Orzcle Program is required to mterface.

Inventory Locaton: 15 defided as a dedicated physical inventory space used by vendors to store thér inventory within an arena,
stadium, concert venue or otheNgenue that 15 managed by the Program. Each dedicated physical pfventory space must be counted
as one Inventory Location

1K Invoice Line: 15 defined as one thyusand imvoice line items processed by the Program dfring a 12 month period. You may not
sxceed the licensed mumber of 1K Inverck Lines during any 12 month penod unless You agéuire addibonal 1K Invoice Line hicenses
from Oracle.

IVE Port: 15 defined as a single caller that canN\ge processed via the Interactive Voyfe Besponse (IVE]) system. You mwst purchase
licenses for the mumber of IVE. Ports that represaygt the maxpmum number of copfewrent callers that can be processed by the IVE

system

Oracle Java SE Subseription and Oracle Java SE Dégktop Subscriptién: are defined as the nght to use the specified Oracle
Jawva S8E Subscription Program(=) in accordance with the apRlicable metnand to recerve Oracle Software Update License & Support
(limted to the specified Oracle Java SE Subscniption Progran\s)). for {he term specified on the ordenng document. The subscription

term 15 effective upon the effective date of the subscriphion ordeNng gécument, unless otherwnse stated in Your ordening document. If
Your erder was placed through the Oracle Store, then the effecye date 15 the date Yowr order was accepted by Oracle. Ohacle
Software Update License & Support 1s provided under the Oraclf Sotware techmical support policies in effect at the ime the services

are provided. At the end of the specified subsenption term, Wou mawenew Y our subscription, if available, at the then cwrrent fees
for the applicable subseniption. If You choose not to regéw Your sudgenption, Your nght to wse the specified Oracle Java SE
Subscrniption Program(s) will termunate and You must deAnstall the speciBed Oracle Java SE Subsenption Programys).

Kitchen Dizplay Cliemt: 15 defined as a device thaft 15 used to display and Nomitor the status of ordered tems. If multiplexing
hardware or software (e_z.. a TP momtor or a wel/server product) 15 used, this tnmber must be measured at the multiplexang front

end.

Learning Credits: may be used to acqguire Aducation products and services offered m the Oracle University online catalogue posted

at bttp: fwrwew . oracle com'sducanon undgf the terms specified therein. Learmmg credits May only be used to acquire products and
services at the list price 1n effect at the (#ne You order the relevant product or service, and mdy not be used for any product or service
that 15 subject to a discount or a prom#fiion when You order the relevant product or service. Tha\list price will be reduced by applving

the discount specified to You by (ffacle. Motenthstanding anyvthing to the contrary in the previdys three sentences, learmng credits
mzy also be used to pay taxes, Ylatenials and'or expenses related to Youwr order; however, the disdqunt specified above will not be
applied to such taxes, matena)f and'or expenses. Learming credits are valid for a penod of 12 monts from the date Your order 15
accepted by Oracle, and Yl must acquire products and must use any acquired services prior to the edd of such penod. You mav
only use learning credits pf the country in which You acquired them mav not use them as a payvment methgd for additional learming
credrts, and may not ugf different leaming credits accounts to acqure a single product or service or to paNelated taxes, materials
and'or expenses. Legfung credits are non-tran=ferable and non-assignable. You may be requured to execute stagdard Oracle ordenng
materials when usifz learming credits to order products or serices.

SAL in Managéd Assets: 15 defined as one mullion 115, Dollars of the following total: (1) Book value of invesBgent in capital
leases, diregf financing leases and other finance leases, including residuals, whether owned or managed for others, Zeove on the
Program, Zlus (2) Book value of assets on operating leases, whether owned or managed for others, active on the PrograXg, plus (3)
Book vfue of loans, notes, condibional sales contracts and other recervables, owned or managed for others, acove on the Nrogram,
phes Book value of non earming assets, owned or managed for others, which were previcusly leased and active on the Pri\gram
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\ecluding assets from term terminated leases and repossessed assets, plus (3) Ongzinal cost of assets underlying leases and loagd,
ordinzted and active on the Program, then sold within the previous 12 months.

Manaded Rezource: 15 defined as an individual authonzed by You to use the Programs which are installed on a single seryr or on
mmltiple Nervers, regardless of whether the individual is actively using the Programs at any given ttme. In addition, Touwr gaplovess,
contractors\partners and any other mndividual or entity managed by the Programs shall be cowunted for the puwrposes offetermining
the number oXMzanaged Resource licenses required.

Member Fecord\ 15 defined as each umque customer lovalty Program Member Record managed by the Progigfm. 100K Member
Fecords shall meangpe bundred thousand Member Records.

Merchandize: 15 define as a unique item or SEU of a consumer good.
Module: 15 defined as each Noducton database munmng the Programs.

Monitored Uzer: 1s defined as Mg individual who 15 monrtored by an Analytics Program whigh 15 mstalled on a single server or
mmltiple servers, regardless of whet®er the indridual is actively being monitored at any given ipfe. Individual users who are hicensed
for an Analytics Program by erther Mayged User Flus or Application User may not be licensed by Monitored User. For the puwrposes
of the Usage Accelerator Analyhics Progam, every user of Your licensed CRM Sales applyfanon Program must be licensed. For the
parposes of the Human Resources Compedgation Analviies Program, all of Your emplgfees mmst be hicensed.

For the purpose of the followmg Oracle Govergance, Risk, and Compliance appligdtions: Appheation Access Controls Governor,
Application Access Controls for E-Business Suith, Configuration Controls Govepfior, Confipuration Controls for E-Business Sute,
Transaction Controls Governor, Preventive ControN Governor, and Governangé, Fack, and Compliance Controls Suite, the number
of Monrtored Users 15 equal to the total number of und\que E-Business Swite pers (individuals) being momtored by the Programis),
as created/defined in the User Admimstration functioiNgf E-Business Syfte. Users of iProcuwrement and‘or Self-Service Human
Fesources are excluded.

For the purpose of the following PeopleSoft Enterpnise Godernapfe, Risk, and Compliance appheations: Application Access
Confrols Governor, Apphcation Access Controls for PeopleSoNEnterprise, Confisuration Controls Governor, and Confinuration
Controls for PeopleSoft Enterprise, the mmber of Momtored UgerNs equal to the totzl number of umque PeopleSoft Enterprise (or
any other custom appheations | Programs) users (indmiduzls)hat thA\Program monitors.

My5QL Cluster Carrier Grade Edition Annual Subsgfiption, MyS5QDNEnterprize Edition Annual Subscription and My5QL
Standard Edition Annual Subscription: are defined 4s the nght to use tha\specified Program(s) m accordance with the applicable
license metne and to recerve Oracle Software Updatf License & Support for e specified Program(s) and for MySQL Community
Edition for the term specified on the order. MySQ1 Commmumity Edinion refersNo MySQL that 15 heensed under the GPL heensa.
Software Update License & Support for MySQ]/ Commmunity Edition does not mclgde updates of any kind. The subscription term
15 effective upon the effective date of the subfeription ordenng document, unless offerwise stated 1n Your crdering document. If
Your order was placed through the Cracle Atore, then the effective date 15 the date Wour order was accepted by Orzcle. Cracle
Software Update License & Support serpfees are provided under the applicable techme support pelicies in effect at the iime the
services are provided. You must obtaip/a subscnption heense for all servers where MySQINC luster Camer Grade Edition, MyS0L
Enterpnse Edition and'or My30QL St3Adard Ediion are deploved. If Tou obtamn Oracle Softwdye Update License & Support services
for any servers where MySQL Copfmumty Edition 15 deploved, then You must also purchase a\subsenption hicense for all of such
servers for which Tou have obtayied Oracle Software Update License & Support services. You mdy obtain Oracle Software Update
License & Support services foyfthe MySQL Community Ediion subscription licenses at any level {a.g\ at the MySQL Cluster Carmer
Grade Edition level, at the MASQL Enterprise Edition level and'or at the MySQL Standard Edition leveN, At the end of the specified
term, You may renew Y oyt subseription, if available, at the then current fees for the apphicable subsenpRon. If You choose not to
renew Y our subscriptiop T our nnght to use the Program(s) will termunate and You mmst de-install all appheaeons, tools, and binanes
provided to You undgf the applicable pon-Community Edition license (e.g., the license for MySQL Cluster Namier Grade Edition,
M¥»30QL Enterprnise Edition and'or MySQL Standard Edition). If You do not renew a subseription, You will not\Neceive any updates
(including patched or subsequent versions) and You may also be subject to reinstatement fees 1f You later choose W reactivate Your
subscnption.

Named Uger Plus: 15 defined as an mdividual authonzed by You to use the Programs which are installed on 2 singly server or

multipls fervers, regardless of whether the indridual is actively using the Programs at any given ime. A non buman operatdd device
will b counted as a named user plus m addition to all individuals authorized to use the Programs, if such devices can acodgs the
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Rrograms. If multiplexing hardware or software (e.g., 2 TP momtor or a web server product) 15 used, this oumber must be measurgd
at e multiplexing front end. Automated batching of data from computer to computer 15 permitted. You are responsible for ensyfing
that Yee named user plus per processor minmmums are mantained for the Programs contamed in the user mimmmm table/n the
licensidg rules section; the minmmums table provides for the mummum mmber of named nsers plus required and all actual uybrs must
be heensad.

For the purpodes of the following Programs: Configuration Management Pack for Applications, Svstem Monitoring Plug-m for Non
Oracle Databas®g, Svstem Momtonng Plug-an for Mon Oracle Middleware, Management Pack for Non-Oracle/iiddleware and
Management PacENor WebCenter Suite, only the users of the Program that is being managed momtored are coufted for the purpose
of determiming the ohmber of Named User Plus licenses required.

With respect to the followNog Programs: Load Testing, Load Testing Developer Edition, Load Testing Acgélerator for Web Serices,
Load Testing Accelerator ty Oracle Database, Load Testing Swite for Oracle Apphcations and Oracle/lest Starter Kit for Unilities
{(Load Testing), each emmlateN human user and non human operated device shall be considered as a vpfual user and shall be counted
for the pwrpose of deternuning Me number of Mamed User Plus licenses requred.

For the purposes of the following Prdgrams: Data Masking and Subsetting Pack, only the users Af the database servers where masked
data or data subsets originate must be Zounted for the purpose of determuning the number officenses required.

For the purpozes of the following Program Appheation Management Swte for Oracle £-Business Swite, Application Management
Swite for PeopleSoft, Applhcation ManagemeN Smite for S1ebel, Application Managengént Swte for JD) Edwards EnterprizeCne, Feal
User Expenience Insight and Application FeplaX Pack, all users of the respective myfnaged application Program must be counted for
the pupose of determaning the mumber of licenseN\required.

For the purposes of the followmg Program: Oracle ylden(Gate and Oracle FoldenGate for Cracle Applications, only (a) the users
of the Oracle database from which You caphure data and\b) the users of thf Oracle datzbase where You will apply the datz must be
counted for the pupose of determinmg the number of licedges requred.

For the purposes of the following Program: Oracle Golden(oNe fgf Big Data, only the users of the souwrce Oracle or non Oracle
database(s) cr NoSQLrepositories from which Tou caphwre datydmust be counted for the purpose of determining the number of
licenses required. For any messagmg systems from which voy/caNure data, every queue/topic 15 counted as a user. For multiple
source databases, NoSQL repositones, or messaming systems/all used for all sources mmst be counted.

For the piiposes of the followmg Programs: Oracle GoMenGate for Malfiame and Oracle GoldenGate for Teradata Keplicaton
Services, only (a) the users of the database from which/T ou capture data and\(b) the users of the database where You wall apply the
data must be counted for the purpose of determiminghe number of licenses relurad

For the purposes of the following Program: Ofacle GoldenGate for Non Oracld\Datzabase only (3) the users of the Non Cracle
datzbase from which You capture data and (b)y/the users of the Non Oracle database Wwhere You will apply the data nmst be counted
for the pwrpose of determiming the mumber gf licenses requured.

For the pwposes of the followmg Progfams: Data Integrator Enterpnise Editon and Data Ngtegrator Enterprise Edition for Chacle
Applications, only the users that are funning or azccessing the data transformation processes st be counted for determunmg the
pumber of heenses required.

For the purposes of the followjfz Programs: Chracle Mobile Suite Chient Euntime and Mobile Applidgtion Framework, only the end
users of each Applicaion Defeloped must be counted for the purposes of determiming the number of hidgnses requured, regardless of
the choice of the mobile zpplication development tool or the framework used to bmld the Application DeNeloped.

For the pwposes of tfe following Program: Audit Vault and Database Firewall, only users of the source\which are protected.
monitored or audited must be counted for the pwpose of determining the mumber of licenses required.

For the puuposef of the following Program: Java 5E Dezktop Subsenption, the term “server” refers to a desktop cotzputer.
Network Dfevice: 15 defined as the hardware and/or software whose primary purpose 15 to route and control commumcatioNs between

computeys or computer networks., Examples of network devices include but are not limited to, routers, firewalls and netw\gk load
balancgs.
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Xeon Employee Uszer - External: 15 defined as an individual, who 15 not Your employee, contractor or outsourcer, authonzed My
¢ to use the Programs which are mstalled on a single server or mmltiple servers, regardless of whether or not the individydl 1s
actrwly using the Programs at any given time.

Oracle Ngancing Contract: 15 a confract between You and Oracle {or one of Oracle’s affihiates) that provides for payfnents over
time of somk or all of the sum= due under Yowr order.

Order Lime: 1:\efined as the total number of order entry hine 1tems processed by the Program during a 12 mont)/peniod. Multiple
order enfry line 1tégs may be enterad as part of an indridual customer order or quote and may also be autompfically generated by
the Oracle ConfisurNor. You may not exceed the hcensed number of Order Lines dunng any 12 month perpéd unless You acquire
addiftonal Order Line Deenses from Oracle.

1,000 Page Views: 1s defided as 1,000 Page Views per Month, where one Page View means one visiyby a umque internet user to
a particular page on a website)

Partner Organization: 15 defindJ as an external third party business entity that provides pélue-added services in developing,
marketing and selling Your produck,. Depending upon the type of industry, parmer orggfizations play different roles and are
recogmzed by different names such as¥Neseller, distributor, agent, dealer or broker.

Perzon: 15 defined as Your emplovee or ehgtractor who 15 actively working on behalf/of Your crgamzation or a former employee
who has one or more benefit plans managed\by the svstem or confinues to be pyfd through the system. For Project Resource
Management, a person 15 defined as an indivadud who 15 scheduled on a project. Phe total number of licenses needad 15 to be based
on the peak number of part-time and full-time peolle whose records are recordgd in the system.

Physical Server: iz defined as each physical server ot\which the Programy/are installed.

PIN Entry Device (PED): is defined as an electronic hardfare deviceAhat 1s used in a debat, credit or smart card-based transaction
to zccept and encrypt the cardholder's personal identification Wumbey/ PIN]).

Ported Number: 1z defined as the telephone number that end ugfi  retain as they change from one service provider to another. This
telephone number originally resides on a telephone switch ang/is maked into the responsibility of another telephone switch

POS Chent: 15 defined as a device that 15 used to recopd any part of a\ales transacton or related end-user funchonality such as
workstafion reporting, cash management, engagemeny/ table managemen\ or manager operations. If mmltiplexang hardware or
software (e.z., 2 TP monitor or a web server productyts used, this mumber miNt be measured at the multiplexing front end.

For the piuposes of the Oracle Hospitality Guesf/fAccess POS and Device Chent Pxogram, a POS Chent 15 a guest access control

method that meludes, but 15 not hmited to, turgftiles, gates and swing doors that are Yganaged by the Program. For each guest
access control method, both entrance and exft pomts must be counted for the purpozes\f deternumng the number of licenses
required. For example, each tmmstile muy be counted as twro POS Clients (one for entra%ce and one for exit).

Proceszor: shall be defined as all pfocessors where the Oracle Programs are mstalled andNor nmning. Programs hicensed on a
processor basis may be accessed by/f our nternal users (including agents and contractors) and bN\Y our third party users. The number

of requured licenses shall be detepfuined by multiplving the total number of cores of the processor X a core processor licensing factor
specified on the Oracle Procesgor Core Factor Table which can be aceessed at http:Vorzcle. com/contgets. All cores on all multicore
chips for each licensed Progfam are to be agzregated before mmltiplving by the appropriate core prodgssor licensing factor and all
fractions of a number are fo be rounded up to the next whole number. When licensing Oracle Program with Standard Edition 2,

Standard Edition One gf Standard Edition m the product name (with the exception of WebCenter Entdxpnse Capture Standard
Edition, Java SE Subfenption, Java SE Support, Java 5E Advanced, and Java SE Swte), a processor 1s codgted equvalent to an
occupled socket; hpfrever, 1n the case of multi-clup modules, each chip m the mult-chip module 15 counted as dge occupied socket.

For example, a/mlticore chip based server with an Oracle Processor Core Factor of 0.25 installed and’or mnning the\Srogram (other
than Standagd Edition One Programs or Standard Edition Programs) on & cores would requre 2 processor hicenses (6 Yultphed by
a core professor licensing factor of .25 equals 1.50, which 15 then rounded up to the next whele number, which 1s 2). W another
exampls/a mmlticore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed and/oN\munning

cense_Definidons snd Foles w053118_US_EMNG Page 9 of T



SERIAL 180233-RFP

ke Program on 10 cores would require 10 processor licenses (10 multiphed by a core processor heensing factor of 1.0 for “All oths
mNticore chips’ equals 107,

For thA\pwposes of the following Program: Oracle Healtheare Data Repository, only the processors on which Infernet Apglication
Server Exterprise Edition and Healtheare Transaction Base Programs are mstalled and/or running mmst be counted for the pupose
of determadng the mumber of licenses required.

For the purposag of the followmg Programs: 15upport, 15tore and Configurator, only the processors on which Intefnet Apphcation
Server (Standard Kditton and/or Enterprise Edifion) and the licensed Program (. g., 15upport, 15tore and'or Configfrator) are nmning
must be counted for\Ge purpose of determining the mumber of licenses required for the licensed Program; und#r these licenses You
may also install and'd& nm the licensed Program on the processors where a hcensed Oracle Database (Jfandard Edition and'or
Enterpnze Edition) 15 inNglled and/or mrmming.

For the pwposes of the followgnz Programs: Configuwration Management Pack for Applications, Svrstefs Monitoring Plug-mn for Non
Oracle Databases, System MoNtoring Plug-in for MNon Oracle Middleware, Management Pack §fr Non-Oracle Middleware and
Management Pack for WebCentdg Swite, only the processors on which the Program that 15 bemyé managed/monitored are munning
must be counted for the purpose of Netermumng the number of licenses required.

For the puwrposes of the followmg Progtyms: Data Masking and Subsetting Pack, only th/processors mnning the database servers
where masked data or data subsets ongina¥ must be counted for the pwpose of determiping the number of icenses required.

For the purposes of the following Programs: Aygphication Management Swte for Opcle E-Business Suite, Application Management
Swite for PeopleSoft, Application Management Sute for Siebel Application MAnagement Swte for JD Edwards EnterpniseCne,
Apphication Management Pack for Utihties and ApNication Management Pack for Taxation and Policy Management, all processors
on which the muddleware and'or database software that support the respectpfe managed application Program are mmmng must be
counted for the purpose of determinimg the number of Ienses required.

For the parposes of the following Programs: Appheation Peplay Pagk and Eeal User Expenence Insight, all processors on which
the muddleware software that supports the respective managedapplfation Program are minming must be counted for the purpose of
determining the mumber of licenses required.

For the paposes of the following Programs: Informatica PgfrerCetNer and PowerConnect Adapters, and Application Adapter for
Warehouse Builder for PeopleSoft, Oracle E-Busmess Suipf, Siebel, aN SAP, only the processor(s) on which the target database 1=
mnmng st be counted for the purpose of determunimg phe number of lidgnses required.

For the puposes of the following Programs: Daty/ Integrator Enterprnise ENjtion, Data Integrator Enterprise Edihon for Oracle
Apphications, Data Integrator and Application Adpfter for Diata Integration and Wpphcation Adapters for Data Integration, only the
processor(s) where the data transformation proghsses are executed nmst be countsd for the pwrpose of determming the number of
licenses requred.

For the puwrposes of the following Progrgfh: In-Memory Database Cache, only the proce\sors on which the Times Ten In-Memory
Databaze component of the In-Memogf Database Cache Program is installed and’or mnndNge must be counted for the purpose of
determining the mumber of licenses pdoured.

For the purposes of the followhe Program: Oracle GoldenGate and Oracle GoldnGate for gacle Applications, only (a) the
processors mnming the Oraclefatabase from which You capture data and (b) the processors mnmingYhe Oracle database where You
will apply the data must be founted for the pwpose of determuning the mumber of licenses required.

For the puiposes of the/following Programs: Oracle GoldenGate for Mamnframe and Oracle GoldenGate Yor Teradata Replication
Services, only (3) thy processors minming the database from which You capture data and (b) the processor nming the database
where You will apfly the data mmst be counted for the pmpose of determuning the mumber of licenses requred.

For the parpogs of the following Program: Oracle GoldenGate for Non Oracle Database, only (2) the processors Nmmng the non

Oracle datalfaze from which You capture datz and (b) the processors minming the non Oracle database where ¥oun will Mpply the data
must be gfimted for the pwpose of determuimng the number of licenses required.
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or the puwrposes of the following Programs: Oracle GoldenGate Application Adapters, only the processors mnming the sourgé
Oacle or non Oracle database(s) from which You capture data must be counted for the pwrpose of determining the number of liceges
reqiyred. For multiple source databases, all processors for all sources mmst be counted.

For the Wupose of the following programs: Oracle Golden(ate for Big Data, only the processors munning the source Orgfle or non
Oracle datz\pasels) or MoSQL repositories from which you capture data must be counted for the purpose of deternuning/the number
of licenses dguired. For any messaging systems from which vou capture data, every 25 queues'topics are counted 7 a Processor.
In the instanc\gf multiple source databases, NoS(QL repositories, or messaging systems, all processors for all fowrees mmst be
counted.

For the puposes of the following Program: Audit Vault and Database Forewall, only the processors of/the sources which are
protected, momtored or Mgdited mmst be counted for the pwrpose of determining the number of heenses refured.

For the purposes of the followNog Program: Oracle ATG Web Commerce Search, only the processors #n which quenes are processed
must be counted. You do not d¢ed to count processors on which the Program 15 ranming for indexpfz content in configured confent
sources as long as the foregoang N the only use of the Program on all the processors installed m #/ziven server.

Project: 15 defined as a scheduled st3ge gate process plan in operation
Property: 1s defined as a location with 2 \ogle phys=ical address.

200,000 Queries Per Day: 15 defined as fivA\bundred thousand quenes from mydmight to the next mudnight (e.z.. a day) to the
production MDEX engsine, including but not hnéged to: text searches:; changes/o facet (refinement); and page up/down through
resulfs (any text box query, change m facet seledNon, change in results viepfed). Cenes that can be reasonably shown to be
generated via maliciows infent, such as Demal of SerNee attacks, are not coyfted agamst the number of hcensed quenes. You may
alzo use the programs for non-production uses, mncludmNbut not imited to development. quality assurance, and performance testing.

SAl in Revenne: 15 defined as one mullion U5, Dollars in aNmeome/Ainterest income and non mterest income) before adjustments
for expenses and taxes generated by You duning a fiscal year.

SAL Revenne Under Management: 1= defined a= one million/AJ 5 \Qollars in all income (mnterest meome and non interest income)
before adjustments for expenses and taxes generated by Yof duning Nfiscal vear for the product hines for which the Programs are
used.

Record: The Customer Hub B2B is a bundle that ipfludes two componends, Siebel Unmversal Customer Master B2B and Oracle
Customer Data Hub. For the purposes of the Cugfflomer Hub B2B applicandg, record 15 defined as the total mumber of unique
customer database records stored in the Custompgd Hub B2E application (Le., styged n a component of Customer Hub B2B). A
customer database record 15 a umque businesy/entity or company record, which \stored as an account for the Siebel Universal
Customer Master B2B product or as an orgapfzation for the Orzcle Customer Data HO product.

The Customer Hub B2C is a bundle thg¥includes two components, Siebel Universal CusNpmer Master B2C and Oracle Customer
Data Hub. For the purposes of the Cugtomer Hub B2C application, record is defined as the todg] mumber of unique customer database
records stored in the Customer Hul/B2C application (Le., stored in a component of Customdy Hub B2C). A customer database
record 1s a umique consumer (Le /physical person) record, which 15 stored as a confact for the Nebel Umiversal Customer Master
product or as a person for the QWacle Customer Diata Hub product.

The Product Hub is a bugdle that includes two components, Siebel Universal Product Master and Sgacle Product Information
Management Data Hub. Aor the piuposes of the Product Hub application, record 15 defined as the total dymber of unique product
datzabase records storeg/in the Product Hub apphcation (1.2., stored in a component of Product Hub). A prodiet datzbase record 1s a
unmigue product compbnent or SKU stored m the MTL_SYSTEM_ITEMS table wath an active or inactive status\gnd does not include
any instance rtemsAlLe. *-star items) or organization assignments of the same item.

For the purposs of the Case Hub Program a record 15 defined as the tofal oumber of umque case database records stolNed in the Casze

Hub Prograpfi. A case database record is a unique request or 1ssue requinng mnvestigation or service stored in 5 CASE tyble with an
active or phactive stafus.
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or the pwposes of the Site Hub Program a record i1z defined as the total number of unique site database records stored n thy
EXS_SITES B table of the Site Hub Program. A site database record is a umaque site {e_g., an asset, a building, part of a buildyhz
{sudR as a store or a franchise within a store, an ATM, ete.}) stored i the Site Hub Program.

For the Rrograms listed abowve, please see the application licensing prerequisites as specified in the Applications Licenyhig Table
which maNpe accessed at hitp: 'orzcle com'contracts for the grant and restrichions of the underlying Oracle technology,

For the pwposesof the Oracle Data Eelanonship Management Program, a record 1s defined as the umigque ocewrencgof any business
object or master Nata construct that You choose to manage within the Program. Records may desenibe any mypfiber of enterprize
information assets, Nommeonly referred to as base members, including but not limited to cost centers, ladger acgounts, legzal enfities,
orgamzafions, producy, vendors, assets, locations, regions or emplovees. Additionally, a record may alsg/be a summary object,
commonrnly referred to a\a rollup member, that either summarizes base members or describes hierarchicA information associated
with underlying base menNers. Fecords represent unique ocowrences and they do not include any dupgficates or shared references
that may be essennial for maNer data management purposes.

For the purposes of the Supplier Nifecyele Management and Supplier Hub Programs, a record 15 gefined as a umque business entity
or company record stored as SupNger in the AP SUPPLIEES table of the Supplier Lifecyfle Management and Supplier Hub
Programs.

For the pwposes of the Life Sciences Custh\mer Hub Program, a record 15 defined as the gmber of umque customer datzbase records
stored mn such Program A customer databasg record 15 a umque physician (1e., physighl person) record which 15 stored as a contact
for the Chracle Life Sciences Customer Hub Pri\eram

1000 Records: 15 defined as 1000 cleansed recora\{Le.. rows) that are output from a production data flow of the Data Cuality for
Data Integrator Program.

Regiztered User: 15 defined as an individual authonzed bX\You to use the/Frograms which are installed on a single server or multiple
servers, regardless of whether the mndividual 15 actively usidg the Progfams at any given time. Eegistered Users shall be business
partners and’or customers and shall not be Your employeas.

250,000 Requests Per Day: is defined as two hundred fifty thefidnd requests from midnight to the next midnight (e.g., a day) in
the production syvstems. Fequests that can be reasonably shfwn to\pe generated via malicious infent, such as Denial of Service
attacks, are not counted agzainst the number of licensed reqpésts. You May also use the Program for non-production uses, inchiding
but not limited to development, quality assurance, and pefformance testimn.

For the pwrposes of the followmg Program: ATG WAL Commerce, requests fy the full ATG pipeline at the ATG DhvnamoHandler
in the Servlet Pipeline made by web browsers or wa web service calls n the praguction systems, meluding, but not lmited to: ISP
page requests; Ajax requests; REST service regyfests; SOAP service requests; weB\service calls by natrve mobile applications, nch

front end applications or other integrated extefnal systems must be counted for the Wupose of determining the pumber of heenses
required.
For the purposes of the following Prozrgin: WebCenter Sites for Oracle ATG Web Commerdy, requests to the production WebCenter

Sites or production WebCenter Sites Jatellite Server Programs for page or page fragments, J5P\gage requests, REST semvice requests,
S0OAP service requests or web serplee calls by browsers or external application mmst be counted\for the purpose of deteroumng the
mumber of licenses required.

For the pwrposes of the follgfaing Program: Endeca Experience Manager, requests at the production\4ssembler and Presentation
APIL including but not ligfted to: any page request for Expenence Manager; anv single submuatted query K the Search Engine (text
box quenes, selection gf changes 1n facet selection); page requests by an application (e.g. ATG Web Cotymerce):; direct requests
from web browsers; &b service calls by native mobile applications, nch front end applications or other integdgted external systems
must be counted foy/the purpese of determumng the number of licenses required.

BRetail Begistef: 15 defined as any device designed to record any part of a sales transaction.

For purpoges of the Oracle Retail Xstore Office Program, the licensed quantity purchased must at a mumimum be equal tNgr greater
than the/mumber of Retail Fegisters on which the Oracle Retail Xstore Pomnt of Service Program is installed and'or running)
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Retail Store: 15 defined as any location where fwo or more people are emploved to generate revenue by selling goods and servicy
to Wastomers.

Betail Wirelezss Device: 1s defined as a detached device that accesses the Program.  Examples of wareless devices includy but are
not imiteq to, scanners, RF devices, PDAs.

Bevenue CemXgr: 1s defined a5 2 logical reporting as confimured within a Location.  For example, a restaurant that kfeps its reports
and confiznratidy separate from its bar and its room service would require 3 Fevenue Center hcenses (one for the pfstaurant, one for
the bar and one foroom service).

BosettaNet Partner Interface Processes® (PIP:E): are defined as business processes between trading pariners. Preconfizured
system-to-system XML -Wased dizlogs for the relevant E-Busmess Swmte Application(s) are provided /Each preconfigured FIP
includes a business documeyt with the vocabulary and 2 business process with the choreography of thefmessage dialog.

Rule Setf: 15 defined as a data ’\les file contaimng content for a mrven country in order to performMata guality finchons optumized
for that country.

Server: 1s defined zs the computer of\which the Programs are installed. A Server hicense Alows Tou to use the licensed Program
on a single specified computer.

For the pmposes of Acme Packet Programs, A\ Server in a virtual ervironment 15 defipéd as a virtual machine mmage.

Service Order Line: 1s defined as the total mum¥er of service order entry line géms processed by the Program dunng 2 12 month
penod. Multiple service order entry line items maNbe entered as part of an ifiadual customer serice order or quote.  You may
not exceed the licensed number of Service Order Lidks dunng any 12 mogih penod unless You acquire additional Service Order
Line licenses from Oracle.

1,000 Sites: 15 defined as one thousand unique sites added W Mult-#te Cuotes created during a 12 month pertod. Sites added to
Multi-Site Quotes are listed as records i the Site Charactens8¢s Vlew and the Billing Group View of a Mulfi-Site Cuote. A Site
record 15 umquely defined by its Service Account and Service Bdint fields. A single Site (as defined by its Service Account and
Service Pomt fields Site) that 15 added to multiple Mult-Site Cy ot created duning a 12-month period shall be only counted once.

Socket: 15 defined as a slot that houses a chip (or a2 multi-ghap module Nhat contzins a collection of one or more cores. Regardless
of the number of cores, each chip (or multi-chip module)Ahall count as a Nagle socket. All cccupied sockets on which the Program
15 mstalled and/or mnming must be licensed.

Oracle Solariz Premier Subscription for Non-Pracle Hardware per socked\ 15 defined as the nght to use the Chracle Solans
Programs (as defined below) on hardware noy/manufactured by or for Sun'Orawle, and to recarve Oracle Premmer Support for
Operaing Systems services (limuted to the Qfracle Solans Programs), for the term\pecified in the orderng document. “Oracle
Solans Programs™ refers to the Chacle Solagf operating svstem and the separately hicenssd third party technology (a5 defined below).
The Oracle Solaris Programs may cogfiin third party technology. Oracle may proNgde certzin notices to You in Program
Documentation, “readme” files or the fhstallation details in comnmection with such third paNy technology. Third party technology
will be licensed to You either under jfe terms of the agreement, or 1f specified in the Program Nocumentation, “readme” files, or the
installation details, under separateficense terms (“separate terms"") and not under the terms of e agreement (“separately licensed
third party technology™). Your p€hts to use such separately hcensed third party techrology under tBg separate terms are not restricted
in any way by the agreement. Zhe Oracle Solarns Programs may include or be distnbuted with certain Neparately Licensed components
that are part of Java S5E (“Ja¢a SE™). Java 5E and all components associated with it are leensed to YouWoder the terms of the Oracle
Bmary Code License Agpfement for the Java SE Platform Products, and not under the agreement. A copy\of the Ohracle Binary Code

This subseription yf available only for a server that 15 cerhified by Oracle and listed on the Hardware Compat¥ality List (HCL) at
btto: v orac)f comwebfolder/technetwork hel index himl. You must obtain a subscriphon heense for each soxket m the server.
yfn term 15 effective upon the effective date of the subsenipton ordering document, unless otherwisa\stated m Your
ent. If Your order was placed through the Oracle Store. then the effective date 15 the date Your order\Was accepted
Oracle Premuer Support for Operating System services are provided under the applicable technical support\golicies m
tme the services are provided At the end of the specified term, You may renew Your subseription, if availaBe, at the
fees for thas subscriphion.
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" our order specifies “1 — 4 socket server™ then You may only use the subseription on a server with not more than 4 sockets.
Yoty order specifies “5+ socket server” then You may use the subscenption for servers with any number of sockets.

Store: X defined as a physical store location which sells goods or services that utilize one Point-of-5ale (POS) system. If 3 fho=ical
store locadpn has multple POS systems, then each POS system mmst be counted as a Store.

Stream: 15 deRped as a concwrent backup or restore job to a tape, disk or cloud target. Fortape targets (which wou)d be a phy=ical
tape drmve (e.g., NL000D or LTO6) or a virtual tape drrve), each configured tape dnve within the Oracle Secury/Backup domain
st be counted foX determining the number of heenses requred. For dizk targets, each concwrent job defineg/per Oracle Secure
Backup disk pool miNt be counted for determining the number of licenses requred. For Cloud based targef utilizing the Oracle
Secure Backup Cloud Nodule, each parallel Recovery Manager (EMAMN) channel must be counted for depfrommng the mumber of
licenses requred.

Subscriber: 15 defined as (a) W workmg telephone number for all wireline devices: (b) a portable hafd=at or pazing device that has
been activated by You for wireldys communications and pagmg; (c) a residential drop or a nonresydential device serviced by a cable
provider; or (d) a ive connected ubNaty meter. The total number of Subscnbers 15 equal to the aZeregate of all types of Subsenbers.
If Your business is not defined in thAprimary definition of Subscriber above, Subseriber 1s Jéfined as each U.5. $1.000 increment
of Your gross annual revemie as reporthd to the SEC in Your armual report or the equivalepf accounting or reporting document.

Suite: 15 defined as all the funchional softayge components described in the product dgfumentation.
Sun Ray Device: is defined as the Sun Fay codputer on which the Program 1s ny/ning.

Syztem: 15 defined as a single configuration emviroNment Test, production And development configurahons are considered three
separate systems that mst each be hicensed.

Tape Drive: is defined as mechanical devices used to sequdghally wnpf, read and restore data from magnetic tape media. Typically
used, but not hmrted to, data protection and archival purpods, tapf drrves are deployed either as a standalone umt(s) or housed
within a robotic tape hbrary. Examples of tape drive include b Ae not linited to, Lmear Tape Open (LTO), Digital Linear Tape
(DLT), Advanced Intelligent Type (ATT), Cuarter-Inch CartridgNQIC), Digital Audio Tape (DAT), and 8mm Helical Scan For
clond based backups, Oracle counts each parallel stream or EgfoverX Manager (RMAN) channel as equivalent to a tape dirive.

Tape Library Slot: 15 defined as a physical slot locatiog/mnthin a tape BNyrary where each slot aceepts a single tape cartndge.

Technical Support

For purposes of the ordening document, technical fupport consists of annual t&hmeal suppert services You may have ordered for
the Program=. If ordered, annual technical suppgft (including first vear and all subMequent years) is provided under Orzcle’s technical
support polictes 1n effect at the fime the servyfes are provided. The technical suppgt policies, incorporated in thic agresment, are
subject to change at Oracle’s discretion; hoygfver, Oracle policy changes wall pot resulNn a material reduction in the level of services
provided for supported Programs dunng/he peniod for whech fees for techmical suppoX have been paid You should review the
policies prior to entering into the orderjfz document for the applicable services. You may Necess the cwrrent version of the technical
support policies at http-/'oracle com/Zontracts.

the effective date of the ordenng document urless othernise Nated m Your order. If Your order
was placed through the Oracly/Store, the effective date 15 the date Your order was accepted by OraNe.

Support (or any successor technical suppeort offenng to Software Update INense & Support, “SULS™)
- may be renewed annually and, if You renew SULS for the same number of licenshs for the same Programs,
renewal years the fee for SULS, will not increase by more than 4% over the prior yeXN's fees. If TYour crder
is fulfilled by a of Oracle’s partner Program, the fee for SULS for the first renewal year will be the price quoted to You by

to purchase technical suppeort for any license within a hicense set, You are required to purchase techodeal suppert at
wel for all licenses within that license set. You may desupport a subset of licenses in a license set only if Nou agree to
that subset of licenses. The techmical support fees for the remaming heenses will be priced in accordance with thi\pechmical
policies in effect at the time of termination. Oracle’s hecense set definrfion 15 available in the cwrent techmical \upport
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policies. If You decide not to purchase techmcal support, You may not update any unsupported Program hicenses with new versighs
oNthe Program.

Telephone Number: 1s defined as each umque telephone number for which the bulling information 1s managed or displayéd using
the Proghgm, regardless of the number of mdividual account holders asseciated with such telephone numbers.

Terabyte: 1\defined as a terabyte of computer storage space used by a storage filer equal to one mllion bytes.

5B in Total AssXs: 15 defined as one tllhion U.S. dollars of Your latest published or internally available "Tpffal Asset Value™ as
disclosed 1n Your aNgual report and'or regulatory filmgs=.

Trainee: 1= defined as g emploves, contractor, student or other person who 15 bemg recorded by the Prgferam.

Tranzaction: 15 defined as &ych set of interactions that 15 iuftiated by an application user recorded by Oracle Enterprize Manager to
capture availabibity and perfordhance metnics wsed in caleculating service levels. For example, the fpllowing set of inferactions would
represent one transaction: login, Nearch customer, log out.

Tranzaction Services Client: 15 defidegd as a device that 15 used to receive data from an extgfmal sowrce to record a sales transaction
{e.g.. a device 1n a coffee shop that 15 uhd by customers to enter thewr sandwich orders). M multiplexing hardware or software (e.g..
a TP momtor or a web sarver product) 15 ied, this number mmst be measured at the mynplexing front end.

For the pmrposes of the Oracle Hospitality Sumphony Transaction Serices Program/devices that are used to send property or revemme
center confipuration to an externzl source mmst bA\counted as Transaction Servicef Clients. For example, 1f a digital signage provider
wants to display menu item information (e.g., pridg, name, etc.) on a menu béard behind the counter and the menu board system
requests that a device provides a list of the menu 1teng and prices that are gfailable for purchasze, then that device must be licensed
as Transaction Services Client.

UPK Developer: 1s defined as anindiidual authorized by ¥\u to usg/the Programs which are installed on a single server or multiple

servers, regardless of whether the individual 1= actively using the Ppbgrams at any given ime. UPK Developers may create, modify,
view and interact with spmulations and documentation.

UPK Module: is defined as the funchional sefiware compopent descNbed m the product documentation.

Video Wrapper: 1s defined as a standardized containgf that acts as a filg svstem for video assets installed per site. Examples of
video wrzpper formats include GXEF, MXF, OP1A, , Qmcktime and

Wireless handszet: 1s defined as a mobile commyfimications device such as a mokale telephone, PDA | or paging device, that has as
primary functions wireless volce commumicatiphs and data services provided through a service provider.

Workstation: 15 defined as the chent cogfouter from which the Programs are being aN\essed. regardless of where the Program is
installed.

Term Desisnation

1,2, 3, 4, 5 Year Terms: A Bfogram lhicense specifying a 1, 2, 3, 4 or 5 Year Term shall commknee on the effective date of the
order and shall continue for 6 specified period. At the end of the specified penod the Program licelge shall termmnate.
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Neensing Rules for Oracle Technology Programs and Oracle Busines: Intellizence Applications

FaNgver: Subject to the conditions that follow below, Your license for the PFrograms histed on the US Oracle Technology Price [A=t.
which may be accessed at hitp: ‘wanw oracle com/us/corporate pricing price-hsts/'mdex him], neludes the right to run the lig#nsad
Prograiy(s) on an unhcensed spare computer in a falover environment for up to a total of ten separate days In any given ghlendar
vear {for Ngample, if a fallover node 15 down for two hours on Tuesday and three bowrs on Friday, it counts as two days). Zhe above
nght only adplies when a mumber of machines are amanged m a cluster and share one dizk amray. When the pnimary ngfle fauls, the
fallover node Wets as the promary node. Once the pnimary node 1s repatred, You mmst switch back to the primary nfde. Once the
fallover penod Yas exceeded ten days, the failover node must be licensed. In addibon, only cne failover ngde per clustered
emvironment 15 at g charge for up to ten separate days even if multiple nodes are confizured as falover. Downtgfe for maintenance
purposes counts towMds the ten separate davs hnutation. When hicensing options on a failover emvironment, thf options must match
the mumber of licenses Wf the associated database. Addifionally, when heensing by Named User Plos, the usef/minimnms are waived
on one failover node onl\ Any use beyvond the nght granted m this section must be hicensed separately. JA a failover environment,
the same beense metric muN be uszed for the production and failover nodes when licensing a gven cluspred confiswration

Tezting: For the pwpose of teaRng physical copres of backups, Your hicense for the Oracle Databgle (Enterprise Edion, Standard
Edition or Standard Edition One) yeludes the nght to run the datzbase on an unheensed computer/for up to four tmes, not excesding
2 davs per teshing, mn any given calegdar vear. The aforementioned night does not cover any gfher data recovery method - such as
remote muirroring - where the Oracle PNeram binary files are copied or synchromzed.

You are responzible for enzuring that thafollowing restrictions are not viclated:

#*  (Oracle Datzbase Standard Editon 2 may oty be licensed on servers that hav a maxmum capacity of 2 sockets. When used
with Oracle Real Appheation Clusters, OracleWatabase Standard Edition 2 pfay onlv be licensed on a maximum of 2 one-socket
servers. In addition, notwithstanding any proviNon i Youwr Oracle bcepfie agreement to the contrary, each Oracle Database
Standard Edinon 2 database may use 2 maxmmm\f 16 CPU threads # any time. When used with Oracle Feal Application
Clusters, each Oracle Databaze Standard Edition 2 dNgbase may use £ mammum of § CPUJ threads per instance at any time. If
You purchasze Named User Plus (WUF) licenses, You st mamtagd a mimmum of 10 NUP per server.

®  Ifvou are licensing the Oracle database Program, you may not cflise or permit reverse engineening (unless required by law for

interoperability), disassembly or decompilation of data forrdat/included in or produced by that Program; the foregoing

meludes a prolibihon on reverse engineenng of code, data ghNctures, file formats or memory formats 1ncleded i or produced
by that Program or use of any tools or products that have Jeen dvnived from the reverse engineering of that Program or those
data formats.

Exadata Datzbase In-Memory may only be used on Efzadata Databadg Machines and Chacle Superclusters.

Exadata Multitenant mav only be used on Exadata Platabase Machines\pnd Oracle Superclusters.

WebLozic Server Standard Edition does not melfde WebLogic Server CNstenng.

Business Intellizgence Standard Ediion One capf only be Licensed on servers Yaat have the ability to run a maximmwm of 2 sockets.

The data sowurces for BI Server and BI Publyfher are lmmted to the included Ngacle Standard Editton One, one other database.

and any number of flat file sources such #& C5V, and XI5, You may use Ord¢le Warehouse Builder Core ETL to pull data

from any mumber of data sources but Y gt must use only the included Oracle Standard Editon One as the target databaze.

* Informatica PowerCenter and Power(/onnect Adapters may not be used on a standaldge basis or as a standalone ETL tool. The
Informatica PowerCenter and PowéConnect Adapters may be used wath any data sdgrce provided the target(s) are: (1) the
Oracle Business Intelligence appfications Programs (excluding Hypenon Enterprize Per¥grmance Management Appheations),
(11) the underlving platforms ogfwhich the Oracle Business Intelhzence Extended Edinon Poygram. Oracle Busmess Intelhipence
Standard Editton One or aspbelated components of those Business Intelhpence application\ Programs mn or (1) a staging
database for any of the foyézoing. Informatica PowerCenter and PowerConnect Adapters maWNalso be used where the Oracle
Business Intelhigence apflications Programs (excluding Hypenion Enterprise Performance Mana¥egment Applications) are the
sowrce and non-Oraclf Business Intelhizence applicaton Programs are the target, provided, that udgs do not use Informatica
PowerCenter and PgfwerConnect Adapters to transform the data.

®  With respect to th€ Java SE Advanced and Java 5E Swite Programs. You may not create, modify, or chadge the behavior of, or
authonze Youy/users to create, modify, or change the behawior of classes, interfaces, or subpackages Wat are in any way
idenfified asfjava”, "javax” "sun"” or "oracle” or any vanaton of the aforementioned naming conventions. The m=stallahon and
auto-updapf processes for these Programs transout a lomited amount of data to Oracle {or its service providsy) about those
specific frocesses to help Oracle understand and optimize them Oracle does not associate the data with personally 1dentifiable
mforyhtion. You can find more mformation about the data Oracle collects at http: Voracle com/contract:. AdditionN copyright
notifes and license terms applicable to portions of the Programs are set forth at hito:‘oracle com/contracts.
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*  Rrograms that contain "for Oracle Applications” in the Program name are himited use Programs. These limited use Progragé
mYy only be used with "elizble” Oracle application Programs that contain the following prefixzes in the Program name: Ogdecle
Fusn, Oracle Commmmcations*, Oracle Documaker, Chacle Endeca*, Oracle Enowledge, Oracle Media, Oracle Eftail®,
CracldEnterprize Taxation®, Oracle Tax, Oracle Unlines*, Oracle Financial Services*, Oracle FLEXCUBE, Oracle Béveleus,
Oracle Nantas, Oracle Healtheare®, Oracle Health Sciences, Oracle Argus, Oracle Legal, Oracle Insurance, Oracle Primavera,
Oracle Hodpitality, Oracle XBE1, and Oracle Relate. For those prefixes designated above with a “*” not all Progrpfns with that
prefix are ellgble for use wath the "for Oracle Applications” limuted use ngr:lms For a List of excluded Pograms please
review the Aph |C31JW_'. Licensing Table, which mav be accessed at hito-Voracle com/contracts. MNotwithgfanding anything
above, Oracle Bidiness Intelligence Suite Extended Edition for Oracle Applications may only be used wiph “eligible™ Chracle
apphication Progralys that contain “Cracle Fusion Human Capital Management” as a prefix in the Prograpf name provided that
the Oracle Fusion Hudgan Capital Management Programs are the only Programs configured to run agaipht the database mstance
Chracle Business Infellgence Swite Foundation Edinon for Oracle Applicafions may also be used/with the Oracle Product
Information Managemen abytics, Fusion Ediion, Chacle Customer Diata Management Analyhicy, Fusion Ediion and Oracle
Product Lifecyele Analvms ograms. Ohacle Business Intellizence Swie Foundation Edition fi Oracle Appheations may also
be used wath the following Phpgrams provided that the Oracle Fusion Apphications are the fnly data source: Ohracle Sales
Amnalytics, Fusion Edition; Orade Partmer Analytics, Fusion Edition; Oracle Supply Chain And Order Management Analyhies;
Oracle Finaneial Analyhes, FusioiNGdition; Oracle Procurement and Spend Analyties, Fusyén Edition; Chracle Human Fesources
Amnalytics, Fusion Edition and OracldProject Analytics. Any use of lomted use Prograpfs containing "for Oracle Applications”
by other Oracle apphications or third paxty applications 15 not permitted.

¢  (Ohracle BPEL Process Manager Option Xor Oracle Applications mav be used oglf to enable business processes, workflow
interactions and approvals wathin eligible Wracle Applications. Workflow infepfctions between ehzible Cracle Applications
and, other Oracle Applications or third party\gpplications are allowed as long/as they are enabled'mitiated within the ehzible
Oracle Apphications. Business Processes defidgd m BPEL are allowed as fong as at least one of the services mmvoked from
within the Business Process access an ehizible Ordcle Application either ngfively (via Web Services) or via an adapter.

*  Oracle Business Intelligence Swte Foundation Editgn for Oracle Appjfeations may be used only to perform query, reporting
and analysis agamst a transaction database, data warhhouse or an Efsbase OLAP cube 1ift (1) the transaction database 15 an
elighble Oracle Applications transachion database itself & an extragfion, in whole or in part, of an ehgible Oracle Applications
transaction database, without transformation (query, reporN\ng and analy=is agamst a transaction database that 15 not an eh gible
Oracle Applications transaction database requires a full use nse of Oracle Business Intelligence Swite Foundation Edition);
or (11} the data warehouse is a pre-packaged elizible Chacle JpWlcations data warehouse, with any customuzations necessary to
reflect custonuzations made in the elizible Oracle Applicgfions, \od restneted only to the elimble Oracle Applications sources
(query, reporting and analysis against extensions to the Aata warebguse drawn from source systems not supported by the pre-
packaged data warehouses require a full use license/bf Oracle Buskgess Intellizence Suite Foundation Edition); or (ni) the
dimensions of each Essbase OLAP Cube are sourcgfl from ehgzible Oraxle Apphcations.

*  Cracle WebLogic Swte for Oracle Applications gfav be used only as an 2pbedded runtime for elizmtble Oracle Applications or
to deploy customuzations to an ehgible Oraclé Application The WebD\gic global datasource or one of the WebLogmie
appheation datasources must be confizured ty/access the schema of an elimblAOracle Application.

*  Data Integrator Enterprise Editton for Oragde Applications mav only be used witk the Oracle supplied data mtegration jobs and
customazation of the supplied jobs 15 allpfied. For the avoedance of doubt, exampMs of uses that are not permutted 1nclude, but
are not limited to, the followmg: addipfz new jobs that support different applications\pew schemas, or previously unsupported
apphication modules.

¢ Ohracle S0A Swte for Oracle Applications may be used only to enable integranon, busidess processes, workflow inferactions
and approvals within elizble Ofecle Applications. Weorkflow mteractions between eligpible\Qracle Applications and other non-
ehzble Oracle Appheations Ar third party applications are allowed as long as they are eitber imtiated or termunated within
eligble Oracle Applicationf. Usage of SOA composites (incliding but not hnuted to Fules, MeNator, 5L T transforms, BPFEL
processes, Spring compopents, Workflow services and OWSM secunty policies) is allowed as lonN\gs at least one of the services
invoked from within epfh composite accesses an eligible Oracle Apphication erther natively (via Wel\services) or via an adapter
and the mvocahon 16art of a flow that 15 erther imhated or termunated within elipble Oracle Apphcatdns. Oracle Service Bus
(OSB) usage 15 affowed as long as each service deploved accesses an ehzible Oracle Application eifier natmvely {(via Web
services) or via Ao adapter.

*  (Oracle WebCAnter Portal for Oracle Applications mav be used only to swface eligible Oracle ApplicatNnis) and custom
apphication//(collectvely, “ehmble appheations™). Swrfacing any third-party zpplications, inchiding other apphications from
Chracle, rgfuires a license for Oracle WebCenter Portal. Multiple elizible applications may be smfaced m a single Nortal instance
providgl that a WebCenter Portal for Oracle Applications license exists for each elizible application swfaced m\the portal
WebfZenter Portal for Oracle Applications may be used to integrate the vanous WebCenter services (e.z.. wikis, Nogs, and
dizfussions) info an application confext, as well as to build out custom workflows and notfications between the ) 1zible

pplication and WebCenter Portal compeonents. The content management features of the Oracle WebCenter Portal for Oxacle
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pphications Program may be used to store and manage documents created outside of the elizble application provided that sugh
dosuments are related to the eliible application or to the application context.

¢ (Oradle WebCenter Imaging for Oracle Applications may be used to create and modify magming searches, to modify pre-pagkaged
imagnX apphication document tvpes, and to create and modify input mappings to imaging applications. Oracle WghCenter
Imazing Ypr Oracle Applicafions may also be used to mwvoke web service application programmung interfaces (AF1's) from
Oracle ApNycation workflows. A hicense for WebCenter Imagming for Oracle Appheations 15 required to define ngAv document
types for the Nanzgement of images unrelated to a pre-packaged Oracle Applications integration, to develop cuspfm workflows,
and to imvoke APIs from custom workflows or custom application mtegrations.

*  (Oracle Identity afd Access Management Suite Flus for Oracle Applications may be used only to perform aociated achons for
users of and within Woe elizible Oracle Applications. The Programs may be used to do the following: add, delete, modify,
and manage user idenNfies and roles in the ehizble Oracle Apphcations; (2) provide web access mangfement and single si1gn-
on mto eligible Oracle Agplications: (3) provide data storage or virtualization to data storage of user Menfities and user identity
related mformation or autdentication and authonzation pelicies for elizible Oracle Apphications; A4} provide federated single
sign-on to elizible Oracle Apglications.

®  (nracle Coberence Enterprise Nihon for Oracle Applications may only be used within the sfme Java Virtual Machine as the
elimble Oracle Apphcation compNnents.

*  (Oracle GoldenGate for Oracle AppNeations may only be used with the Oracle supphied pftegration jobs. Custommzation of the
Cracle supphed mtepration jobs 15 Nlowed if necessitated by (1) customuzatons of fhe source application or of the target

appheation or (1) for performance tuniég of the GoldenGate confisuranion. OraclefsoldenGate for Oracle Appheations may
not be used (1) for data replication to non-Ngacle databases or (1} by other Chracle gfplicatons or () by third party applications
for any type of data mtegration or rephicatomNpurposes. For the avoidance of doulf, examples of other uses that are not permutted

mclude, but are not limited to, the following: Nplicating data to non-Oracle dftabases (meluding MySQL), adding new source
or target schemas, adding unsupported applicatidg modules to source or targét schemas, supporting other replication topologies

(e.z., active-zctive or mult-master) or adding anythgng not suppled by Ofecle.

® The heense for the Hypenion Plannmg Plus Prograyg mncludes a ling#fed use license for the Oracle Essbase Plus, Hypenon
Fmancial Feporting and Hypenon Web Analysis ProY)gams. Such/imited use heense means that the Oracle Essbase Plus,
Hypenon Financial Eeporting and Hypenon Web AnaNsis Progfams mav only be used to access data from the Hyperion

Planning Plus Program. The Oracle Data Integrator for ONcle Busmess Intelhgence Program may be used to load data from
any data source provided that the target database 15 the Hyperyn Planning Plus Program. Specifically, the Oracle Essbase Plus
Program cannot be used to create Esshase cubes that do not/foNam data used by the Hyperion Planning Plus Program and the
Agzregate Storage option component of the Oracle Essbagé Plus Nyogram may not be used.

#  The license for the Hyperion Profitability and Cost Mapagement Pri\gram meludes a hmited use hicense for the Oracle Essbase
Phas, Hypenon Financial Reporting, Hypenon Web Analysis and Ordgle Data Integrator for Business Intelhgence Programs.
Such hnited use heense means that the Oracle Essbfse Plus, Hypernion Fiqancial Reporting, Hypenon Web Analysis and Oracle
Data Integrator for Business Intelligence Prozraghis may only be used to aReess data from the Hyperion Profitability and Cost
Management Program. Specifically, the Oracly/Essbase Plus Program cannotNge used to create Essbhase cubes that do not contain
data used by the Hyperion Profitability and/Cost Management Program and We Azgregate Storage option component of the
Oracle Essbase Plus Program may not be pfoed

If You purchase Named User Plus hicefizes for the Programs listed below, You miNt maintain 15 Named Users Plus per
Proceszor:

Oracle Database Enterprigf Ediion
NoSQL Database Entergize Edition
Tmmes Ten In-Memoyf Database
Edb Enterprise Edjion
CODASYL DE}
Diata Integratoy Enterprise Edition
GoldenGate
GoldenGe for Won Oracle Database
Goldeglate for Manframe
GoldénGate Vendata
ofdenate for Teradata Rephcation Services
FoldenGate for Big Data
GoldenGate Foundation Swte
Diata Integrator Enterprise Edition for Oracle Applications
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If You phychase Named User Plus licenses for the Programs: listed below, You must maintain 10 Named User: Bluz per
Proceszor:

Java SB\Advanced

Java SE S\ate

WebLogie Mgver Standard Edition
WebLogic SetNgr Enterprize Edition
WebLogie Smte

Web Tier

Coherence Standard Bdition Cne

Coherence Enterprize ENjhon

Coherence Gnd Edinon

TopLmk and Application D\elopment Framework
GlazsFish Server

Internet Application Server Standgrd Edihon®
Internet Application Server EnterprNe Edibon®
API Gateway

BPEL Process Manager

WebLogic Integration

Serice Registry

Enterprize Repository

Forms and Reports

Managed File Transfar

Tuxeda

Event Processing

S0A Swte for Non Oracle Middleware

Umnified Business Process Management Swte for Nog/Uracle §

Business Process Management Standard Edition
Application Adapters

Orzcle E-Busmess Suite Adapter
Integration Adapter for SAF B3
Integration Adapter for JD} Edwards Wogld
Integration Adapter for Siebel

Cloud Adapters

B2B for Rosettallet

B2B for EDI

Healthcare Adapter

B2B for ebXML

WebCenter Surte Plus

WebCenter Paortal

WebCenter Conten

WebCeanter Site

WebCenter Sipfs Satellite Server
WebCenter # niversal Content Management
WebCentgf Imaging

WebCefter Forms Recogmtion

WebZenter Enterprise Capture
WhCenter Dismbuted Capture

A ebCenter Feal-Time Collaboration
WebCeanter Sites Mobila Option
Enterprize Idenfity Sermices Swmite
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Identity Governance Suite

* \ Access Management Suite Plus

. itlements Server

. itlements Server Security Module

*  Beele Enterprise Collaboration Server

*The N ser Plus Minimwm does not apply if the Program 15 installed on 2 one-processor machme phat allows for a

user per Program.

ed Uszer Plus hicenses for the Oracle Datzbase Personal Edition Program, ¥ ou may/only have a maxmum

of one Named User P\ per database.

* If You pwchase NMamed U
maximmm number of fifty M.

Phus hicenses for the Business Intelligence Standard Editon One Bfogram, You may only have a

User Plus Lhcenses.

*  Vou are responsible for ensunng liance with the Technology Associated Program MAtching Table which may be accessed
at http: foracle com contracts.

Licenszing Rules for Applications
®*  You are responsible for ensuring complidgee with the application licensing frerequsites as specified in the Applications
Licensing Table, which may be accessed at INg:oracle. com/contiacts.

Licensing Bules for ATG Applications

#*  The Oracle ATG Web Commerce Business Intellidgnce Program and fhe Oracle ATG Web Commerce Business Intellipence
Adminsstrator Program may only be used in conjunctdg with either thé Oracle ATG Web Commerce Program and'or the Oracle
ATG Web Enowledze Manager Program. You may, hogever, expfand Your data model to mnclude other information pronaded
the additional information supplements information 15 alridgdy whluded m the Oracle ATG Web Commerce Program or in the
Oracle ATG Enowledge Manager Program.

® The Cognes BI Consumer Bundle 15 meluded mn the ChpflANATG Web Commerce Business Intellipence Program and 1s
comprised of (a) one (1) reporting engine for anonymouy/vieweN, consisting of no more than two (2) processors and four (4)
total cores, (b) unlimted anonymous report viewer seap/licenses, (c\gne (1) Named BI Web Administrator seat license and one
(1} Named BI Professional Feport Author seat licensyf Any addiionN seat heenses mmst be licensed separately by purchase of
Oracle ATG Web Commerce BI Administrator segflicenses at an additdgpal cost and are not meluded in any enterprise-wide or
simalar license.

Licenzing Rules for DIVA Prosrams

Failover: Subject to the conditions that follgh below, Your license for the followmd Programs: Oracle DIVA Programs (Oracle
DIVArchive Manager, Chacle DIV Archivy Avid Connectmaty, Oracle DIVArchive \dpplication Filtermg, Oracle DIV Archive
Storage Plan Manager | Oracle DIV Archyfe Export / Import, and Oracle DIV Archive AuNmatic Data Migration) includes the nght
to mun the licensed Program(s) on an uflicensed spare computer mn a failover emironmentNpr up to a total of ten separate days in
any given calendar year (for examply/ if a faillover node 1s down for two hows on Tuesday akd three hours on Frnday, it counts as
two days). The above nght only apflies when a number of machines are connected to the disk cadge or tape library, 1.2, the machines
are not in a clustered emvironmedft and the machmes share a disk amay or tape library. When th primary node fails, the failowver
node acts as the primary node/ Once the primary node i1s repaired, You must switch back to the pNmary node. Once the failover
penod has exceeded ten days, the farlover node must be heensed. Downtme for mamtenance pupgses counts towards the ten
separate days hmatation. #nv use beyond the nght granted in this section must be Licensed separately.

Licenzing Rules for JD} Edward: Applications
ogram contains the development foundation environment'toolkit. You understand and a\knowledge that any
software Profram developed with the functionality of the development foundation epvironment'toolkit 15 siNject to the ferms
plons of this agreement. You will defend and indemmify Oracle against any claims by third partNs for damages
. without hmitation, reasonzble legal fees) ansing out of any computer Programs generated by Yolutilizing the
ment tools included i the Proprams. QORACLE DISCLAIMS ANY WARRANTY THAT THE DEVENOPMENT
INCLUDED IN THE PROGEAMS WILL GENERATE COMPUTEE PROGRAMS WIN THE
CTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMN F
OGEAMS WILL BE ERROR FREE.
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icenzing Fules for Oracle E-Business Suite Applications

# \ Pleaze be advised that only a subset of the products inchided on an Applicabons NLS Supplement Media Pack have byfn
ganslated. For exasting supported customers, My Oracle Support has mformation on which products have been translatgfl for
thd\ supported languages (httos:/support.oracle. com). For new or unsupported customers, please contact Your Oracle Jocount
MManzger for this information.

* The opon Activity Hub B2B 1s only availzble with the Siebel Customer Unrversal Master component of the Cpftomer Hub
B2B ProXNam.

* The option Xield Service Hub B2B 15 only availzble with the Siebel Customer Universal Master componen/6f the Customer
Hub B2B ProXgam.

*  The ophon Mardeting Hub B2B 15 cnly availzble with the Siebel Customer Universal Master componeny/6f the Customer Hub
B2B Program.

® The opton Sales HuNB2B is only available with the Siebel Customer Universal Master component 4f the Customer Hub B2B
Program.

*  Theoption Servace Hub BB 15 only available with the Siebel Customer UTniversal Master comppfient of the Customer Hub B2ZB
Program

¢  The option Activity Hub B2(\js only availzble with the Siebel Customer Umiversal Mastgf component of the Customer Hub
B2C Program.

* The option Field Service Hub B2INis only available with the Siebel Customer Univefzal Master component of the Customer
Hub B2C Program.

*  The ophon Marketing Hub B2C 15 onl¥\gvailzble wath the Siebel Customer Univefsal Master component of the Customer Hub
B2C Program.

#*  The opfion Privacy Management Poliey HuNB2C 15 only available with the/Aiebel Customer Universal Master component of
the Customer Hub B2C Program.

* The ophon Sales Hub B2C 15 only available witiNbke Siebel Customer Ufiversal Master component of the Customer Hub B2C
Program.

*  The ophion Service Hub B2C 15 only available with thASiebel Custopfer Universal Master component of the Customer Hub B2C
Program.

Licenzing Rules for Oracle Hospitality Cruize Applications

*  The Oracle Hospitality Data Foundation for Cruse Prografh mzy only be used with Oracle Hospatality Crnse Programs. Mew
reports or customizations of the included reports are allpfved. InNgration to third party systems is only allowed via the Oracle
Hospitality Interface Programs, data integration expfacts and'or XPIs. You may not add unsupported applications to the
environments created with this Program. You are fMlowed to host dNg elements onginating only from the Oracle Hospitahty
Programs in the schemas created with the use of 1= Program. You maknot host any third party data elements.

Licenzing Rule: for Oracle Hospitality Food apfd Beverage Applications

*  The Oracle Hospatality Technology Foundghon for Food and Beverage Prograb\may only be used with Oracle Hospatality Food
and Beverage Programs. New reports offcustomuzations of the included reports g allowed. Integration to third party systems
15 only allowed via the Oracle Hospltality Interface Programs, data mtegration\egxtracts and'er APIs. You may not add
unsupported applications to the envfonments created with this Program. You are allozed to bost data elements origmating only
from the Oracle Hospitality Proglams in the schemas created wath the use of this Progzm. Tou may not host any third party
data elements.

Licenzing Rules for Oracle Hfspitality Hotel: Applications

*  The Oracle Hospatality Aechnology Foundation Programs may only be used with Oracle HospNality Hotel Programs. New
reports or customizatyfns of the included reports are allowed. Intezration to third party systems 15 aly allowed via the Oracle

Programs, data infegration extracts and'or APIs. You may not add unsuppWted applications to the

with this Program. You are allowed to host data elements enginating only frooNhe Oracle Hospatality

schemas created with the use of this Program. You may not host any third party data eledhents.

racle Hospitality Suite3 Property Resort Editon Program 15 hmited to 30 fimctions as defined mm the Program

fom.

icense Definidons and Fules_w053118_TUS_ENG Page 21 of N



SERIAL 180233-RFP

The Oracle Hospatality Suite8 Property Small Business Ediion Program 15 limated to 18 functions as defined in the Progr,

t'u:-n for Hotel Prnpm‘ty Systems — DPE.FJL 5 Premuum, Dnde Hn@ita]ihr Tenhmiugy Fntm.daﬁ.an for Ho
- DPERA 5 Standard, Oracle H-:r-;maht_'.r Technology Foundation fnr Hotel Property Svstm GP

Licenzing Rules for Primavera -

*  For the pwposes of the followidg Pnmavera Programs: Eamed Value Management, Evolve, SweTrak, Contractor and P3
Project Planner, You acknowledz\that You have both read and understand the hmipfd Software Update License & Support
services that are available for these Phograms, as deseribed m Oracle’s Techmical Syfport Policies.

*  For purposes of the Pnmavera SureTrk and Pnmaverz P3 Project Planner Proghams, You acknowledze that the agreement
delivered to You with these Programs, an8\not the end user license agreement cgfntained in the product installation, governs the
end user’s use of these Programs.

¢ For the purposes of the following Program Prnimavera P6 Enterpnise/froject Portfolio Management and Pnmavera P&
Enterprise Project Portfolio Management Web\Gervices, developers agfd'or users (1) who are pot already licensed for the
Pnmavera P6 Enterprise Project Portfolio ManaYement Program apd (1) who access (mecluding through Access Pomts)
apphications, must be licensed for the Primavera P6 Bgterprise Projeft Portfiolio Management Web Services Program. “Access
Pomt:s" meludes, but 15 pot hmited to, third party, Oradg or custopf versions of the following: inferfaces, APT's, web services
and database links.

* For the pmposes of the following Programs: PrnmaverN/ontrzct Management Web Services and Pnmavers Contract
Management, developers and’'or users (1) who are not alrep\hicensed for the Pnmavera Contract Management Program and
(i1) who access (meluding through Access Points) applicpgfions, dust be heensed for the Primavera Contract Management Web
Services Program. “Access Points” includes, but 15 gét limated By, third party, Oracle or custom versions of the following:
mterfaces, API's, web services and database links.

Licenzing Rules for Oracle Retail Programs:

*#  The Oracle Eetail Technology Foundation fgf Store Applications Program\pay only be used with the Oracle Eetall Pount of
Service Program, the Oracle Betail Back Office Program, the Ohracle Fetail XStore Point of Serace Program and the Oracle
Fetail XStore Office Program.  Any use #f the Oracle Retail Technology Foundgtion for Store Apphications Program by other
Oracle Programs or third party progragf 1= not permutted.

Licensing Bules for Siebel Applicatighs

*  For the Siebel Branch Teller Sefiices Program, Siebel Internet Banking Serices Progidxg, Siebel Retail Finance Foundation
Services Program and the Syfbel Financial Transactions Workbench Program, Tou mayNgse third party tools to (3) create
materials or (b) modify the phatenals identified a5 Sample Screen Code and Process TemplateN\in the Program Documentation,
all in accordance with the/Program Documentation, and provided that such materials or modifieN materials shall be used solely
with Your licensed use £ such Programs. You shall not limat in any way Oracle’s nght to develop, e, license, create dervative
works of, or otherwisy freely exploat the Programs, ancillary Programs, Program Diocumentation, or aty other matenials provided
by Oracle, or to peyfmit third parties to do so.

*  The Siebel Detzfls Program meludes a heense for 20 Conewrent Users that authorizes You to use the Rrogram on only one
Computer for 4 maxmmm of 20 Conowrrent Users at any given time. A “Concwrent User” 15 defined as 3gch individual that
may concuently use or access the Programs. Concwrent Users may only be Yow existing customers or \our prospective
customery/ and may not be Your business partners or Your employess.

*  The Sighel Marketing Server Program is licensed on a Computer basis together with the number of umique Custodger Fecords
that Wou may access using the Program. A “Customer Fecord” 15 defined as each umque Fecord (including conta records,
profgpect records and records in external data sources) that Tou may access using the Program.
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The 5Siebel Pharma Marketing Server 15 hicensed on the basis of the mumber of unique Customer Records that You may accesys

using the Program together with the number of Brands that TYou may manage using the Program. A “Brand” 15 defined 3£ a

ed product offering that comesponds to a specific molecular entity, including multiple dosage forms and mmltiple strefgths

same maolecular entity.

i bel Prcing Claims Server-Up to 20 Apphv::atmn Users 15 heensed on a Computer basis with a limitation on té number
ation Users. An “Applicaton User™ 1s defined as an mdividual authonzed by You to use the appheghle hcensed

13 Programs which are installed on a single server or on mulfiple servers regardless of whether the indivigal 15 actively

*  The users or S5O0S l;l-fthE Siebel Web Channel Program may access 2 maximum of 15 Objects. An "OMject” i defined as
each data entity \yithin the Business Object Layer of the Programs that is defined in the Siebel Tools Progfam
*  The Si1ebel Data ity License may only be used with Oracle Master Data Management or Oracle CEAI deplovments.

Licenzing Rules for Svstedgs Software Programs

Failover: Subject fo the condpions that follow below, Your license for the following Programs: StogfgeTek QF5, StorageTek QFS
Chient, Oracle Hierarchical Stodgge Manager, StorageTek Automated Carmdge System Library Fofiware (ACSLS), meludes the
on an unlicensed spare computer in a failover emaronment §fr up to a total of ten separate days
le, 1if a farlover node 15 down for tero howrs on Tuesday 34d three houwrs on Friday, 1t counts as
two da}“s} The above nght only apphes when a number of machines are commected to the dis/cache or tape library, 1., the machimes
are not in a clustered environment and machimes share a disk amray or tape hbrary. When the primary node fails, the falover
node acts as the pimary node. Once the Namary node 15 repaired. You must switch bhdek to the pnmary node. Once the failover
penod has exceeded fen days, the falowver must be heensed. Downhme for plaintensnce puwrposes counts towards the ten
separate days hnutation. Any use bevond the t granted in this section must be JMrensed separately.

Licenzinz Rules for Programs Licensed per UPE\Maodule

*  (hacle grants to You a non-exclusive, nontransfkghble hcense for Youy/UPE Developer(s) to: (i) use those User Productivity
Eit ("UPK") Programs licensed as UPK modules (Sgllectrvely refergéd to as “UPK content™) only as pecessary to create and
provide frammng solely for Employee and/or ApplicalNpn Users to pse the underlving Programs for Your benefit; (ii) make an
unhimrted mumber of copies of the UPK content only a\necess3fy to create and provide traimng solely to Emplovees and'or

Apphication Users to use the underlying Programs for Yol befiefit; and (ni) develop modifications and customizations to the
UPK content, if applicable, zll subject to the terms and conayons set forth in this agreement, pronaded all copymght notices are
reproduced as provided on the origmal. You represent and/AvaNant that You have a valid hicense for the underlving Programi(s).

You are prohibited from reselling or distributing the UPE contdgt to any other party or using the UPK content other than as
exphicitly permitted in this agreement. Oracle represgéts that the INPE content and any content created by You using the UPE
content contains valuable proprietary information. Pracle retains titlNo all porions of the UPK content and any copies thereof
You shall use UPK content modifications creatgd by You solely for Xour mternal use in accordance with the terms of this
agreement ¥ou may provide zccess to and uyf of the UPK content only\Ne those third parties that are licensed as Application
Users and that: {3) provide services to You gfncerming Your use of the UPENconfent; (b} kave a need to use and access the UPE
content; and (¢} have agreed to substantiflly similar non-diselosure obligati\ns imposed by You as those contained in this
agreement. Application and Emplovees Mser(s) of UPK Programs may view aoN interact with simulations and documentation
but may not create or modify siomlatigfs or documentation.

Licenzing Rules for My50L Progryfn:

* The MySQL Programs mayAonfain third party techmology. Oracle may provide Nertzin nofices to You in Program
Documentation, “readme” fils or the installafion details in connection with such third party Wehnology. Third party technology
will be licensed to You e under the terms of the agreement, or 1f specified in the Program\Documentation, “readme” files,
or the installation detail/ under separate icense terms (“separate terms”) and not under the termM\of the agreement {“separately
licensed third party olozv™). Your nghts to use such separately licensed third party technoldev under the separate terms
are not restricted mAny way by the agreement.
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APPLICATIONS LICENSING TABLE
http-\hwww.oracle. comius/corporate/contracts

z the right to pericdically change the information presented on the webzite propided above. All
thiz website is provided "as-iz" without warranty of any kind, either exprez7/or implied.

Oracle Hardware US Communities Supplemental Term: and Conditions v041813
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ORACA\E INTEGRATED SOFTWARE OPTIONS LICENSE DEFINITIONS, RULES AND
hitphwww.oracle . comius/corporate/contracts

Oracle rezervethe right to periodically change the information prezented on the website profided above. All
information on tB: website is provided "as-iz" without warranty of any kind, either exp

racle Hardware US Communities Supplemental Term: and Conditions v041813
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TERMS FOR ORACLE SOLARIS
http:/hwww.oracle.com/us/ corporate/contracts

Oracle reservethe right to periodically change the information presented on the website provi above. All
imformation on tBE website is provided "as-iz" without warranty of any kind, either express op/implied.

Oracle Hardware US Communities Supplemental Term: and Conditions v0415818
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ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS AND
CONDITIONS v190712.

EXHIBIT F

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS
FOR
ORACLE LINUX AND ORACLE VM SERVICES

These Supplemental Public Sector Terms and Conditions (“Terms and Conditions”) apply to the Oracle Linux and
Oracle VM Services that you order from the Contractor through orders issued pursuant to the OMHNIA contract to
which these Terms and Conditions are attached and incorporated (the “Contract”). These Terms and Conditions
shall take precedence over any conflicting terms in the Contract or any order issued pursuant to the Contract and
shall govern Your use of the Oracle Linux/Oracle VM Service Offering(s) ordered from the authorized Oracle reseller
or distributor (“Contractor”).

1. DEFINITIONS

114 "Covered Programs” is defined as the specific set of software products listed on the document titted Oracle Linux and
Cracle WM Included Files (available at hitp:/fwww.oracle. comius/supportibrany'enterprise-linus-indemnification-069347 . pdf) for
which You have ordered Oracle LinweOracle WM Service Offering(s), including any related program documentation and patches
and bug fixes acquired through such Oracle Linux' Oracle VM Service Offering(s).

1.2 “"Oracle Linux Service Offering(s)” and "Oracle VM Service Offering(s)” (collectively, "Oracle Linux'Cracle WM Service
Offering(s)™) refer to Oracle Linux and Cracle WM support senvices respectively and Oracle Linu'Oracle VM-related Service
Offeringsis) as defined under the Cracle Linux and Cracle WM support policies.

1.3 "Oracle Linux/Oracle VM Termis)” is defined as the duration for which You have acquired the applicable Oracle
Linux'Cracle VM Service Offering(s).

1.4 “Physical CPU|s)” iz defined as each monolithic integrated circuit responsible for executing a System's Cowvered Programs.
A monolithic integrated circuit with multiple cores or hyperthreading is counted as a single Physical CPLU when determining the
total number of Physical CPUs in a System.

1.5 “Program Documentation” refers to the program user manual and program installation manuals. Pragram Documentation
may be delivered with the programs. You may access the documentation online at http:Voracle. com/documentation .

1.6 “Supported System(s)” is defined a= a System to which You apply or intend to apply Cracle Linux/'Oracle WM Service
Offering(s) received from Oracle at the specified service level in Your order, including but mot limited to updates, patches, fixes,
security alerts, work arcunds, configuration, installation assistance (for Oracle VM, Support Systemi(s) includes Oracle WM
Manager).

1.7 “System(s)" is defined as the computer on which the Oracle Linux programs andfor Oracle VM Server programs are
installed. Where computers/blades are clustered, sach computerblade within the cluster shall be defined as a System. (For
purposes of calculating the price of the Oracle VM Service Offering(s), the computers where the Oracle VM Manager programs
are installed are not counted).

1.8 “You" and "Yours® refers to the individual or entity that has ordered Oracle Linu'Cracle WM Services from Contractor under
Your Contract and the erder sccompanying these Terms and Conditions.

2. ORACLE LINUXIORACLE VM SERVICE OFFERING(S)

2.1 The Oracle Linwd'Oracle VM Service Offering(s) are provided at the support level and for the Cracle Linux/'Oracle VM Term
defined in Your order.

2.2 When ordering Oracle LinwdOracle VM Service Offering(s) You must comply with the following availability rules:

»  Oracle Linux Premier Limited, Oracle Linux Basic Limited, and Oracle WM Premier Limited are available only for
Systems with no more than two (2) Physical CPUs per System.

»  Oracle Linux Premier, Oracle Linux Basic, Oracle Linux Metwork, and Oracle VM Premier are available for Systems
with any number of Physical CPUs per System.
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23 Upon acceptance of Your order, You have the limited right to receive the applicable Oracle Linux/Oracle VM Service
Offering(s) solely for Your business operations and subject to the terms of these Terms and Conditions.

2.4 [For purposes of Your order, (a) Oracle Linux Service Offeringis) consist of the Oracle Linux support services level You may
hawve ordered for the Oracle Linux programs; and (b) Oracle WM Service Offering(s) consist of the Oracle WM support senvices
lewel You may hawve crdered for the Oracle VM programs. If ordered, the Oracle Linux'Oracle WM Service Offering(s) (including
initial year and all subsequent years) are provided under the Oracle Linux and Cracle WM support policies in effect at the time the
Cracle Linuw'Cracle WM Service Offering(s) are provided. The Oracle Linux and Oracle WM support policies, which are
incorporated in these Terms and Conditions, are subject to change at Oracle's discretion; however, Oracle will not materially
reduce the level of Oracle Linux'Cracle WM Service Offering(s) provided during the pericd for which fees for the Oracle
Linux'Cracle VM Service Offering(s) have been paid. Oracle Linux/'Cracle VM Service Offering(s) are available for certain
Systems, and may be subject to additional restrictions as set forth in the Oracle Linux and Oracle WM support policies. You
should review the Oracle Linux and Oracle WM support policies prior to entering into the order for the applicable Oracle
Linu='Cracle VM Service Offering(s). You may access the current wersion of the Oracle Linux and Cracle WM support policies at
http/Awrwner oracle. comfus/support/library/enterprise-linux-support-policies-088 172_pdf.

2.5 The Oracle Linux/Oracle WM Service Offering(s) are effective upon the effective date of Your order unless otherwise stated
in Your order.

2.8 The Oracle Linux'Cracle WM Service Offering(s) provided under these Terms and Conditions are in suppart of licenses You
acquired separately. All patches, bug fixes and octher code received as part of the Oracle Linux/Oracle WM Service Offering(s)
under these Terms and Conditions shall be provided under the terms of the appropriate license agreement that You accepied
upon downloading amdfor installing the Oracle Linux andfor Oracle WM programi(s). The Oracle Linue/Cracle WM Service
Offering(s) may also include the right to use certain additional software or tocls during the Oracle Linux'Cracle WM Term for which
fees for Oracle Linwa'Oracle VM Service Offering(s) have been paid. The license terms for any such software or tools, as well
as any limitations associated with them, will be referenced in the Program Documentation.

INDEMMIFICATION

3.1 Provided Youw are a cumment subscriber fo the Oracle LinwdQracle WM Service Offerng(s), if a third party makes a claim against
‘fou that any Covered Programs fumished by Cracle, and used by You for Your business operations infiinges its intellectual property
rights, Oracle, at its sole cost and expense, will defend You against the daim and indemnify You from the damages, liabilites, costs
and expenses awarded by the court to the third party daiming infringement or the settlement agreed to by Oracle, if You do the
following:

a.  Metify Oracle promptly in writing, not later than 30 days after You recefve notice of the claim (or sooner if required by

applicable law];
b.  Give Oracle sole control of the defense and any settlement negotiations; and
c.  (Give Oracle the information, authority, and assistance it needs to defend against or setile the daim.

3.2 If Oracle believes or it is determined that any Cowvered Programs may have violated a third party's intellectual property rights,
Cracle may choose to either modify the Coversd Programs to be mon-infringing (while substantially preserving their udlity or
functicnality) or obtain a license to allow for continued use, or if these altematives are not commerdially reascnable, then Oracle may,
upon 30 days notice fo You, terminate Your right to receive indemnification for Youwr further use of the Covered Programs and refund
any unused, prepaid senvice fees Youw have paid for the Cowvered Programs.

3.3 Motwithstanding the abowe, Oracle will not defend or indemnify Youw in connection with claims, damages, liabilities, costs or
expenses arising out of, or caused by, or related to: (a) Your distribution of the Covered Programs; (b} Your alteration of the Cowvered
Programs; (¢} Your use of a version of the Covered Programs which has been superseded, if the infringement claim could hawve been
avoided by using the current version of the Cowered Programs; (d) Your use of the Covered Programs outside the scope of use
identified in the user documentation or the Oracle Linux and Cracle WM support policies; () Youwr use of the Covered Programs when
fiou were not a subscriber to the Oracle Linux'Oracle VM Service Offerng(s); (f) any information, design, specification, instruction,
software, data, or material not fumished by Oracle; (g) the combination of any Cowvered Programs with any products or services not
provided by Oracle; (h) Your claim, lawsuit, or action against a third party. This section provides Your exclusive remedy from
Cracle for any infringement claims or damages, liabilities, costs or expenses.

FEES AND TAXES; ORACLE LINUX/ORACLE VM-RELATED SERVICE OFFERING(S)

4.1 For the initial Oracle Linwa'Oracle WM Term for which fees are to be paid fior the applicable Oracle Linwe'Oracle WM Service
Offering(s), the fees due will be calculated based upon the number of Systems to be supported that are in existence as of the
date of Your order. For the second and all subsequent Oracle Linux'Oracle WM Terms, the fees due will be calculated based on
the total number of Systems supporied that are in existence as of the first day of the applicable Oracle Linux/Cracle VM Term(s)
(e.g.. fees caleulated for the second term will be based upon the total number of Systems supporied that are in existence on the
first day of the second term).
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4.2 In addition to the fees for the Oracle Linux'Oracle WM Service Offering(s) specified abowve, You agree to pay additional fees
for the level of Oracle Linux' Oracle WM Service Offering(s) ordered based on the maximum number of Supporied Systems that
exist simultaneously at any time during the applicable Oracle Linux/'Oracle WM Term and in accordance with the Cracle Linux and
Cracle WM suppont policies for the level of support You are crdering. In the event that You decide to increase the number of
Supported Systems, You agree that You will promptly place an order for Oracle Linwd' Oracle WM Service Offering(s) for the
increased number of these Supported System(s) and pay the additional required fees.

4.3 You may order a limited number of Cracle Linux/Oracle VM-related Services Offering(s) under these Terms and Conditions,
as listed in the Oracle Linux and Cracle VM support policies. For these Oracle Linux! Oracle WM-related Service Offering(s), the
fees due for the initial Oracle Linux'Cracle VM Term and all subsequent COracle Linux/Oracle VM Terms will be based on Oracle’s
then current Cracle Linux and Oracle WM Service Offering(s) pricing policies.

4.4 Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in these Terms and
Conditions.

45 Oracle Linue'Oracle WM Service Offering(s) are invoiced in arrears of the Oracle Linux/Oracle WM Service Offering
performance; specifically, Oracle Linux/Oracle WM Service Offering(s) fees are invoiced quarterly in amears.  The period of
performance for all Oracle Linux'Cracle WM Services Offering(s) is effective upon the effective date of Your order.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

5.1 Oracle warrants that the Oracle Linux'Cracle VM Service Offering(s) will be provided in a professional manner consistent
with industry standards. “Yow must motify Oracle of any Oracle Linux'Cracle WM Service Offering(s) warranty deficiencies within
80 days from performance of the defective Oracle Linux/Oracle WM Service Offering(s).

5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY 15 EXCLUSIVE AND THERE ARE NO OTHER EXPFRESS OR
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND
FITHNESS FOR A PARTICULAR PURFOSE.

5.2 ORACLE DOES NOT GUARANTEE THAT THE COVERED FROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUFTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS. FOR ANY EREACH OF THE AEBOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE LIABILITY, SHALL BE THE REFERFORMAMNCE OF
THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE OFFERING, OR IF ORACLE CANNOT SUBSTANTIALLY
CORRECT A BREACH IN A COMMERCIALLY REASONAELE MANMER, YOU MAY END THE RELEVANT ORACLE
LINUX/ORACLE VM SERVICE OFFERING AND ORACLE WILL REFUND TO CONTRACTOR THE FEES CONTRACTOR
PAID TO ORACLE FOR THE DEFICIENT LINUX/ORACLE VM SERVICE OFFERING AND CONTRACTOR WILL, IN TURN,
REFUND TO ¥OU THE FEES YOU PAID THE CONTRACTOR FOR THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE
OFFERING.

TERMINATION

8.1 If the Contractor or You breaches a material term of Your crder or Your Contract (including these Terms and Conditions) and
fails to comect the breach within thirty (30) days of written specification of the breach, then the breaching party is in default and
the non-breaching party may terminate the order. If Confractor terminates the order as specified in the preceding sentence, You
must pay within thirty (30} days all amounts which have accrued prior to such termination, as well as all sums remaining unpaid
for the Oracle Linwe'Oracle VM Service Offering(s) received under such order, plus applicable taxes (if any) and expenses.
Except for nonpayment of fees, the non-breaching party may agree in its sole discretion to extend the thirty (30) day period for
so long as the breaching party continues reasonable efforts to cure the breach. You agree that if Youw are in default under Your
Confract (including these Terms and Conditions), You may not use the Oracle Linux/COracle Service Offering(s) that are subject
to the Contract.

8.2 Provisions that survive termination or expiration include those relating to limitation of liability, infringement indemnity,
payment, and others which by their nature are intended to survive.

NONDISCLOSURE

7.1 By virue of Your order and these Terms and Conditions, the Contractor and You may have access to information that is
confidential to one amother or Oracle ("Confidential Information”). You agree to disclose only information that is required for the
performance of obligations under Your order. Confidential Information shall be limited to Your Contract (including these Terms
and Condition) with the Contractor and all information cleary identified as confidential at the time of disclosure.

7.2 Confidential Information shall not include information that: (a) is or becomes a part of the public domain through no act or
omission of the other party; (b) was in the other party's lawful possession prior to the disclosure and had not been obtained by
the other party either directly or indirectly from the disclesing party; (c) is lawfully disclosed to the other party by a third party
without restriction on the disclosure; or (d) is independently developed by the other party.
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7.3 Subject to applicable law, You, the Contracior, and Oracle agree not to disclose the other's Confidential Information to any
third party other than those set forth im the following sentence for a pericd of three years from the date of the disclosing party's
disclosure of the Confidential Information to the receiving party. You, the Contractor, and Oracle may disclose Confidential
Information only to those employees or agents or subcontractors who are required to protect it against unauthorized disclosure
in @ manner no less protective than under these Terms and Conditions. Mothing shall prevent either party from disclosing the
terms or pricing under the Confract or orders submitted under the Contract in any legal proceeding arising from or in connection
with the Comntract or disclosing the Confidential Information to a governmental entity as required by law. In the event You receive
a valid request for Oracle’s Confidential Information pursuant to applicable law, Vou will provide Oracle with reasonable notice of
such request and give Oracle an opportunity to object to or limit any such disclosure.

& ENTIRE AGREEMENT

8.1 You agree that the Confract (including these Terms and Conditions) and the information which is incorporated by written
reference (including reference to information contained in a URL or referenced policy), together with the applicable order, are the
complete agreement for Oracle Linux'Oracle VM Service Offering(s) ordered by You and supersedes all prior or contemporaneous
agreements or representations, written or oral, regarding such Oracle Linux/'Oracle WM Service Offering(s).

8.2 It is expressly agreed that these Terms and Cenditions and Your crder shall supersede the terms in any purchase order,
procurement internet portal or any other similar non-Cracle document and no terms included in any such purchase order, portal
or other non-Oracle document shall apply to the Oracle Linux/Oracle VM Service Offering(s) ordered. In the event of any
inconsistencies between the rest of the Contract and these Terms and Condition, these Terms and Conditions shall take
precedence.

% LIMITATION OF LIABILITY

ORACLE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, FUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE'S MAXIMUM LIABILITY FOR ANY
DAMAGES ARISING OUT OF OR RELATED TO YOUR ORACLE LINUXIORACLE VM SERVICE OFFERING(S) ORDER,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL EE LIMITED TO THE TOTAL AMOUNT OF FEES
ACTUALLY PAID TO ORACLE, AND IF SUCH DAMAGES RESULT FROM DEFICIENT ORACLE LINUX/ORACLE VM
SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED TO THE FEES PAID TO ORACLE FOR THE DEFICIENT
ORACLE LINUX/ORACLE VM SERVICE OFFERING(S) GIVING RISE TO THE LIABILITY.

10 EXFORT

Export laws and regulations of the United States and any other relevant local export laws and regulations may apply to the Oracle
Linux/Cracle WM Service Offering(s). You agree that such export control laws govern Your use of any Oracle Linux'Cracle VM
Service Offering(s) deliverables provided under these Terms and Conditions, and You agree to comply with all such export laws
and regulations. (including “deemed export” and "deemed re-export” regulations). You agree that no data, information, program
andior materials resulting from Oracle Linux/'Cracle VM Service Offering(s) (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws. or will be used for any purpose prohibited by these laws including, withowt limitation, nuclear,
chemical, or biological weapons profiferation, or development of missile technology.

11 FORCE MAJEURE

With respect to Your order for Oracle Linwd'Oracle WM Service Offeringis), neither You, Contractor or Oracle shall be responsible
for failure or delay of performance if caused by: an act of war, hostility, or sabotage; act of Ged; pandemic, electrical, intermet, or
telecommunication outage that is not caused by the obligated party; government restrictions (including the denial or cancellation
of any export, import or other license); octher event outside the reasonable control of the obligated party. You, Contractor or
Dracle will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues for more than 30 days,
You, Contractor or Oracle may cancel unperformed Oracle Linux/Oracle WM Senvice Offering(s) and affected orders upon written
notice. This section does not excuse the obligation to take reasonable steps to follow its normal disaster recovery procedures or
Your cbligation to pay for Oracle Linux'Cracle WM Service Offering(s) ordered or delivered.

12 GOVERMNING LAW

These Terms and Conditioms and our Oracle Linu/Cracle WM Service Offering(s) order are governed by the laws of Arnzona.
13 ASSIGNMENT

‘fiouw may not assign Your order or give or transfer the Oracle Linux/Oracle VM Service Offering(s) or an interest in them to another

individual or entity. If You grant a security interest in the Cracle Linux/Oracle WM Service Offering(s), the secured party has mo
right to use or transfer those Oracle Linux/Oracle WM Service Offering(s).
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14 AUDIT

Upon 45 days written notice, Oracle may audit Your use of the Oracle LinweOracle WM Service Offering(s). You agree to
cooperate with Oracle’s audit and provide reasonable assistance and access to information.  Any such audit shall not
unreasonably interfere with Your normal business operations. You shall be responsible for paying any underpaid fees related to
use of the Oracle Linu/COracle WM Service Offering(s). Contractor may assign its right to audit your use of the Oracle Linwe'Oracle
WM Service Offering(s) to Oracle. If the Contractor assigns its right to awdit your use of the Oracle Linu<'Cracle VM Service
COffering(s) to Oracle, then Oracle shall mot be responsible for any costs incurred by either you or Confractor in cooperating with
the audit.

15 SEGMENTATION

The purchase of Oracle LinwdOracle WM Service Offering(s) or other service offerings, programs or products through the
Contractor are all separate offers and separate from any otherorder. You understand that You may purchase Oracle Linux'Oracle
WM Service Offering(s) or other service offerings. programs or products independently of any other order. Your abligation to pay
under any order is not contingent on performance of any other service offerings or delivery of programs or products. You
acknowledge that Youw have entered into the purchase through the Contractor without reliance on any financing or leasing
arrangement with Oracle or its affiiate.

16 OTHER

181 You understamd that no partnership, joint venture, or agency relationship exists between You and Oracle or betesen
Contractor and Oracle. You, Contractor and Oracle are responsible for paying their cwn employees, including employment related
taxes and insurance.

16.2 If any term of these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions will remain
effective and such term shall be replaced with a term consistent with the purpose and intent of these Terms and Conditions.

18.3 Cracle LinuwaOracle WM Service Offering(s) are not designed for or specifically intended for use in nuclear facilities or
ctiver hazardous applications. “You agree that it is Your responsibility to ensure safe use of Oracle Linuc'Cracle VM Service
COffering(s) in such applications.

16.4 COrracle is a third party beneficiary of any order placed under these Terms and Conditions, but does not assume any of
Contractor's obligations thereunder..

18.5 You understand that Oracle’s business partners, including any third party firms retained by You to provide consulting
services, are independent of Oracle and are not Oracle’s agents.
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OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to

determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

32 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

43 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
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room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.
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DLT SOLUTIONS LLC, PO BOX 743359, ATLANTA GA 30374

PRICING SHEET: NIGP CODE 20655

Terms: NET 30
Vendor Number: VC0000005421
Certificates of Insurance Required

Contract Period: To cover the period ending November 30, 2023.



LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
DLT SOLUTIONS

EXHIBIT B
Scope of Work

PROJECT

See attached Glendale proposal for the Grants Management solution.

4/29/2021



June 3, 2021

CITY OF GLENDALE
Grant Management Solution

PRESENTED BY DLT

IUT =

A TECH DATA COMPANY CPl.Solutions

This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed—in whole or
in part—for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this offer or as a result of—or in connection
with—the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the
resulting contract. This restriction does not limit the Government’s right to use information contained in this data if it is obtained from
another source without restriction. The data subject to this restriction are contained in all pages marked with the following legend: Use or
disclosure of data on this page is subject to the restriction on the title page of this proposal or quotation.

DLT Solutions, a Tech Data Company | 2411 Dulles Corner Park, Suite 8oo | Herndon VA 20171 | 703.709.7172 | www.dlt.com

TIN 54-1599882 | DUNS # 78-6468199 | CAGE Code 0SoHg | GSA IT Schedule 70 GS-35F-267DA



Table of Contents

R Y of o] o Y=l o] Y =T o V7 o LN

1.1. EXECUTIVE SUMMARY ....ceeeeeuunnnenceeeerseeeennnnsssesssssesssnssssssssssssssssnssnsssssssssssssnnnnnnnns
1.2,  DISCOVERY...cuuttuuerencransransronssenssesssssssrsssrsssssssssssssssssssssssssasssasssasssassssnsssnsssnsssnnss
1.3.  PROJECT METHODOLOGY ..cceeuuuueenneeeerreeennnnnsssessesssssnnssssssssssssssssnssssssssssssssssnnnnnnnns
1.4. IMPLEMENTATION APPROACH AND IMIETHODOLOGY ...cceeveunenseceseeerennnnsnnsssssesssssnnnnnnnnes
1.5. TESTING METHODOLOGY ..ceeevuuueeneeeesrereennnnssssessesssssnnssssssssssssssssnssnsssssssssssssnnnnnnnns
1.6. USER ACCEPTANCE TESTING.eeeuuuseueeeerrreennnnnssssesseesessnnnssssssssssssssnnssnsssssssssssssnnnnnnnns

Project Team Quality CONtrol Plan.......ccceeieeeiiieenerieneieenieeennereencrenseeeensesennesennens

Overview of Quality CONtrol PIan ProCess .......cccceeeuereenereeeeceeenerenseceennecensnceennences

PROJECT SCHEDULE. .cc.cteueteecrenereserenssessssssssnserasesnsesnsssesssassssnssensssnsssasssasssasssnnsssnsesnsennnes
EXAMPLE OF PROJECT PLAN ...ccuureeerennrenneenncenneroneresernssesssnsssenssensssnsssasssasssasssnssssnsesnsennnes
END USER TRAINING cecutuuresrentescrasrassassessssssnssassessssssassassssssassnsssssssssnssassasssassassassasssnssns o)
POST-LAUNCH SUPPORT ..ccuteuieuceecrastensesseassassansessssssassassssssassassassssssnssassassssssassassasssnssns o)
CO-PILOT SUPPORT SUBSCRIPTION .ecuteuteurencencranrassescssssassassssssassassassssssnssassssssnssassasssnssnns 11
PRICING PROPOSAL .ecuuveurenerennrenncenneensernsesnsesesssesssenssensssasesasssessssssssnsesnsesnsssasssnnsssnnes 12
IMPLEMENTATION — YEAR L....cuuiiuiiunernnerenerenerenceenneenncenscraserasssesssessssnsesnsesnsssasssnnssennes 12
CO-PILOT SUPPORT OPTIONS YEARS «.teuteurescescranrascescssssassascssssassassassssssassassssssnssassasssnssnns 12
FUTURE PROJECT STAGES ..cuteuteuceesianiassenseassassensessssssassassssssassassassssssnssassassssssassassasssnssns 12

Implementation Payment Milestones...........cccoveceeiieccneeiincciieeeeccceeeeeccenne 12

Quote ASSUMPRIONS ...ccuiieeiieiiieiieiieiieiieiiiniieeiieiiecrsnssssssssssssssssssssnssans 13

A Yol =] o - 1 [ of N 13

DLT Solutions, a Tech Data Company | June 4, 2021 | Pageii
Use or disclosure of data on this page is subject to the restriction on the title page of this proposal or quotation.



June 3, 2021

City of Glendale
Attention: Feroz Merchhiya
Dear Feroz,

DLT Solutions, a Tech Data Company, and CPI Solutions (“CPI") have partnered (“Team DLT") to offer this
proposal for Grant Management services on a firm fixed price basis to the City of Glendale ("Customer”). DLT
Solutions, a Tech Data Company is the Prime Contractor for this engagement. DLT intends to subcontract the
proposed services to CPI.

If you have technical questions, please contact Jessica Marino at 703-773-9262 or jessica.marino@dlt.com. For
contractual questions, please contact 703-709-7172 or Legal@dlt.com.

Please note that DLT will bill for all travel as actuals and in accordance with the Federal Travel Regulation unless
otherwise mandated by the customer Purchase Order. FJTR Policy and Per Diem Rates can be found at
http://www.gsa.gov/portal/category/100212.

This offer is valid until June 25, 2021.

We look forward to your analysis of our proposal and to speaking with you further regarding your professional
services needs.

Sincerely,

Jessica Marino
Customer Success Manager
Sales

2411 Dulles Corner Park, Suite 800, Herndon, VA 20171 /| Main 800.262.4358 |/ eFax 703.709.8450 / www.dlt.com
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City of Glendale
Grant Management Solution

1. Scope of Services

1.1. Executive Summary

CPI Solutions (CPI) has been engaged with the City of Glendale to implement CPI’s Grant-I solution based on
Oracle Intelligent Advisor (OIA) and Oracle Service Cloud (OSvC). Through our work with other government
organizations, CPl has developed a tool to support the efforts of Grant organizations’ administration of rental and
utility assistance.

Features
(] Organization Management
o Organization contact information
o Organizational details
o Grant Participation History
o Project History
o Organizational Contacts
o Integrated Communications ability and Templated emails (5)
° Grant Program Interview
o Grant Interview with webform to allow for web-based data collection
o Built-in, logic-based Grant eligibility can determine if the applicant meets the predetermined
criteria for the grant.
o Application entered through the system can generate necessary PDF document outputs
o Grant Inquiry
0 Applicants can submit inquiries to the team, which can be routed to the appropriate staff
members
o Using Smart Assistant technology, Knowledge base suggestions may be offered in response to
grant inquiry submissions.
° Funding Source Management
o Document information about available funding sources including, but not limited to:
] Funding Source Name
| Agency Contact information
] Funding URL
] Funding FEIN
] Funding Amount
m  Customer defined Attribute
o Identify which grants use each funding source
o Grant Award Management
o Document current and past grant programs
o Identify the funding sources for the grant program
0 Identify the organizations or individuals that participate in the grant program
o Declining balance of available funds
. Data Import Ability
o Historical Grant data
o Current external application data
° Reporting/Analytics
o Access to the Standard Library of Reports, plus 5 Custom Reports
] Examples of reports include, but are not limited to Grant Program Fund Summary,
Funding Source Utilization, Grant Program Summary

DLT Solutions, a Tech Data Company [ June 4, 2021 [ Page1
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City of Glendale
Grant Management Solution

CPI strives to maintain a continuing relationship with all of our Customers. For this project, CPI believes that to
achieve the desired balance of initial function and budget, our proposal should be considered as the first of a
multi-phase implementation.

1.2. Discovery

Discovery for this project will be conducted after the acceptance of this Statement of Work. The goal of the
discovery phase of this project is to gather details about the City of Glendale’s Grant processes and to determine
specifics about relevant fields and their values/defaults. Within the scope of this project, we will conduct a series
of web meetings that will serve as the discovery meetings. Upon acceptance of this statement of work, CPI will
provide additional information regarding the meeting topics and their appropriate audience(s).

Once the meetings have been conducted, CPI will produce documentation that will summarize our findings and
translate what we have gathered into diagrams that will illustrate how we will implement and configure the
system. CPI will be providing a User Workspace Wireframe which is a visual representation of how the users will
view the data fields.

Also provided is a Data Dictionary that will document all of the data attributes that shall be accounted for in the
system database. In the Data Dictionary, CPI will also document all menu values and default values where
appropriate.

Deliverables:
e System Design (Document)
o User Workspace Wireframes
o Data Dictionary
O  Product/Category Mapping
O  Written Customer Acceptance (Document)

1.3. Project Methodology

The project milestones will include the following high-level project activities to be completed by the CPl/Glendale.
The deliverables defined in the formalized Statement of Work produced by the Project Team will be delivered at
each Milestone of the project. However, at the outset of the project, Team DLT and Customer will mutually agree
upon and formally document the final list of planned Deliverables that will be created as part of the delivered
solution.

Phase 1: Plan
Activities include:
] o m Configure Deploy
e Define success criteria

e  Verify project strategy alignment with O
business objectives.

® Assess Risk and Set Baseline Metrics

e Establish Steering Committee Design Test Results

e Verify Team Roles & Responsibilities

Deliverables include:

e Project Kickoff Meeting
e Project Plan
e Project Status Template

DLT Solutions, a Tech Data Company [ June 4, 2021 | Page 2
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City of Glendale
Grant Management Solution

Phase 2: Design

Activities include:

® Project Team Training

e Validate requirements

e Define a testable System Design
(functional and technical)

e Plan Production Cutover

Configure Deploy

@

e Functional Design Document :
o Production Cutover Plan Test Results

Deliverables include:

Phase 3: Configure

Activities include:
e Implement product configuration
e  Custom Development Work
e Custom Integration Work

Deliverables include:

e Fully Configured Test Environment Besian e
e Revised Design Documents S s s

o Revised Production Cutover Plan

Phase 4: Test

Activities include:

e System & Integration Testing
e User Acceptance Testing

o Deployment Readiness

Deliverables include:

e  Fully Executed Test Plan & Cases Beciilts
o Revised Production Cutover Plan

DLT Solutions, a Tech Data Company [ June 4, 2021 | Page 3
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City of Glendale
Grant Management Solution

Phase 5: Deploy

Activities include:

Train-the-Trainer Training
Agent Training

Go / No-Go Cutover Meeting
Production Cutover

Deliverables include:

e  Fully Executed Cutover Plan
e ‘“Live” Production Environment

Activities include:
®  Analytics Training
® Project Results Meeting
e Transition to DCEO for Agent Support

Deliverables include:

® Project Results Document

Phase 6: Results

1.4. Implementation Approach and Methodology

The Project Team project plan will define the configuration management policies and procedures required for this
project to ensure integration with other systems and processes. The project plan will be delivered during Phase 2
of the Design Process. This is done early in the lifecycle to ensure the control of changes as soon as the project
requirements are approved. This project plan will address activities that are integrated with defined integration
points, such as identifying the items that will be placed under configuration management. As the project
progresses through the six-phase lifecycle stages, the plan is expanded to reflect platform-specific activities for
each integration and the configuration of Oracle CX Solution..

The Project Manager will update the project plan, and communicate the contents of the plan to the Glendale
Project Team during bi-weekly Configuration Review Sessions.

DLT Solutions, a Tech Data Company [ June 4, 2021
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City of Glendale
Grant Management Solution

City of Glendale Key Players in Successful CX Solutions Implementation

Members Roles

Representative(s) from Glendale Project Staff and

City of Glendale Business Owner (Product Owner) member of the Change Control Point for the
application
Existing System Owner(s) for the application
City of Glendale Knowledge System Owner member of the Change Control Team for the

application integration

Project Manager for the project and member of the
Change Control & Integration Team for the CRM
SCP Owner and member of the Change Control
Team for the CRM

Team Project Manager (PM)

Team Configuration Manager (CM)

1.5. Testing Methodology

The Project Team'’s Quality Control Plan is used as a way to confirm that the software and services function
together to successfully deliver the CX Solution and remain on track. Acceptance tests ensure requirements are
met and that everything is as it should be to satisfy the business objectives of City of Glendale.

In the development & unit testing phases the following activities will take place, for the solution:

e Develop the Rule Models necessary for each form, including rule documents, properties file attributes,
additional verb definitions (if necessary).
Unit test the rule models using the CX debugger to verify their correct behavior.
Develop the CX interviews for each rule model, including question screens.
Unit test the interview flow and interview screens using the OIA debugger to verify their correct
behavior.

1.6. User Acceptance Testing
Project Team Quality Control Plan

In this phase the applicable rule model(s) will be tested in conjunction with the Customer and the Service Cloud
Team in order to validate their proper behavior. In order to achieve this the following activities will take place:
e The Customer will be presented with a demo of the application during the demo tasks.
e The applicable corrections and demo feedback will be documented and processed, resulting in fixes.
e The Customer will be presented a series of test cases, which will be executed during the User Acceptance
Testing tasks.

® The results of the User Acceptance Testing will be documented and any necessary fixes will be applied.
e Capture user requirements in a directly verifiable way
e Identify problems which unit or integration tests might have missed
e Provide an overview on how “done” the system is for go-live and production
DLT Solutions, a Tech Data Company [ June 4, 2021 | Page 5
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Grant Management Solution
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User Acceptance Tests consist of a set of test steps which verify if specific requirements are working for the City of
Glendale user community.

User Acceptance Testing Types:

Technical Testing

Technical Testing will take place in the development environment and will be done by the Project Team before
the product is even released for User Acceptance Testing or external testers. The feedback collected from the user
testers will then be used to fix certain issues or bugs and improve the usability of the solution prior to the Beta
Testing process.

Beta Testing

Beta Testing, also known as “regression testing”, will take place with a sampling of the City of Glendale users
identified as “test users”. These future end-users and beta testers will provide feedback, which in turn leads to
improvements of the application.

Production Acceptance Testing

Production Acceptance Testing will be used to examine use-cases and test them to ensure there are workflows in
place to allow the application to meet the City of Glendale business objectives. These tests will include
workflows, knowledge management, user training, and various maintenance processes and security checks.
Production Acceptance Testing will be employed as a method of software testing which will analyze and validate
that Go-Live functionalities and features are working properly and ready for day-to-day operations.

Project Stage 1 Initial Implementation

Stage 1 Included items:
e Public Facing Dashboard
o toinclude various statistics, performance measures, financials, subrecipient balances, 1.5 CDBG
expenditure timeliness ratio, etc. that result in the ability to execute active contract
management principles
o Home Repair Program Management
a. Application portal
e Complete and submit application
¢ Self-declaration of income and asset sources

DLT Solutions, a Tech Data Company [ June 4, 2021 | Page 6
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City of Glendale
Grant Management Solution

e Customer document upload (income, assets, tax and insurance payments, mortgage status,
etc.)

«  Waitlist management — ability for applicants to check status of their application and place on
waitlist; should be confidential

« Approval workflow capability

« Internal and external communication with Customers and staff

b. Construction Forms

¢ Pre-loaded/standardized but customizable menu of work specifications (including type of work
and location) that can be accessed verbally at the work site. Include a cost-estimating feature
that can compare bids to one another and internal cost estimates. Must have ability to hide
internal cost estimates from Customers and contractors

« Bid package development and conversion to pdf

e Construction Contract and Notice to Proceed

e Loanforms (Promissory Note and Deed of Trust)

« Inspection Notes with verbal interface and ability to upload progress photos onsite

e« Completion notice

C. Contractor Portal
« Invoice management — auto generate invoices based on approved scope of work and contract;
contractor can check off items completed and submit standardized invoice
¢ Interim and final lien waivers following payments
« Enable contractors to register online as a vendor with the City, including the uploading of all
required compliance documents (licenses, bonds, insurance)

d. Customer Satisfaction Feedback capacity — for direct assistance recipients, subrecipients,
contractors

e Loan Portfolio Management - ability to track liens and issue Payoff Statements and Lien Releases

e Subrecipient Management-nonprofit public service activities (no construction)
o  Ability for nonprofits to apply for grants based on Committee and Council priorities
Upload documents (IRS tax determination, Bylaws and Charter, budgets, financial
statements)
Ability to disseminate applications to internal and external parties and complete reviews online
ability to create application scoring review matrices and distribute electronically to reviewers
Performance measure management and reporting
Reimbursement requests and financial tracking

O O 0O OO0 O

e Financial Management

o Standard and customizable financial reports ranging from overall grant balances to individual
activity balances.

o Load and track grant allocations and running balances by funding source, year of funding, and
activity, as presented in the Annual Action Plan

o HUD and Maricopa County drawdowns — Establish a package suitable to document all necessary
expenses to complete drawdowns that satisfy HUD and County requirements; these will vary
based on activity type.

e Reporting
o Maricopa County quarterly performance reports (HOME expenditures)
o  IDIS Accomplishments — specific to the data submitted through the CAPER (HUD’s Consolidated
Annual Performance & Evaluation Report); (CDBG, HOME, ESG)
o Section 3 HUD form 60002 - Loaded in SPEARS online tracking system (CDBG, HOME, ESG);

DLT Solutions, a Tech Data Company [ June 4, 2021 | Page 7
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applies to construction projects over $100K

0 HUD form 2516 - Contract and Subcontract Activity (Minority/Women Owned Businesses);
CDBG, HOME)

o HUD form 4710 — Labor Standards (prevailing wages) (CDBG, HOME, ESG)

O FFATA (Federal Funding Accountability and Transparency Act) — monitors and reports on
subrecipient awards of $25K and more each year.

O  SEFA (Schedule of Expenditures of Federal Awards) — part of City’s annual internal audit and
annual financial report; reports total expenditures for all federal expenditures by year of funding

e General
o  Electronic signatures
o Automated workflows
o Project management progress monitoring features that establishes project milestones in the
system that automatically update when each are completed
o Auto generation of all documents
o Conversion to formatted pdf
o Multi-Language Customer Portal - Customer to provide all translations for implementation by
CPI Solutions. Upon turnover of solution to the City of Glendale the Customer will perform User
Acceptance Testing (UAT) including review of the implemented translations for accuracy.
m  English
m  Spanish

o File retention/disposition tracking based on HUD and AZ State Archives requirements
o  Ability to track project files according to retention requirements and organize/notify staff of
pending files for disposition
o Customer/project database is searchable by address, name, funding source, year of funding,
internal accounting codes (project and general ledger accounts) and IDIS number; IDIS is a HUD
reporting system
®  Monitoring HOME periods of affordability — rental and homebuyer projects require owners to document
yearly compliance over 5, 10, 15 or 20 years. Required documentation includes income and recalculation
of rent based on 30% of tenant’s annual income. For homebuyer projects, Customers need to certify
annually that they still own the home and use it as their primary residence. (This component will be
funded by CoPilot hours, but delivered in Stage 1.)

Project Stage 2 Options for Year 2 (2022)

e Financial Management
o0 Integrate financial management process into MUNIS — invoice payments, purchase orders,
General/Project Ledgers, payroll, end-of-year reconciliations
e Scale Home Repair module to include other types of construction projects (i.e. internal
infrastructure/physical improvements, demolitions). These are similar to rehab projects, but without
program applicants
® Product selection list for home repair Customers to choose from. (customer shopping cart) integrated
with scope of work/bid package
e Online bidding ability for contractors/vendors
e  Multi-Language - Customer to provide all translations for implementation by CPI Solutions. Upon
turnover of solution to the City of Glendale the Customer will perform User Acceptance Testing (UAT)
including review of the implemented translations for accuracy.
o Mandarin
O Vietnamese

DLT Solutions, a Tech Data Company [ June 4, 2021 | Page 8
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City of Glendale
Grant Management Solution

Project Stage 3 Options for Year 3 (2023)

e Multi-Language - Customer to provide all translations for implementation by CPI Solutions. Upon
turnover of solution to the City of Glendale the Customer will perform User Acceptance Testing (UAT)
including review of the implemented translations for accuracy.

o Farsi
o Arabic
O Burmese

e Alfor eligibility and invoice documentation verification SMART process
o Dependent on the implementation and innovations established during Stage 1 and Stage 2, CPI
will help the city to further implement Al for eligibility and invoice documentation verification
SMART processes. The approach for Stage 3 will be strategically aligned with some of the initial
approaches introduced in Stages 1 & 2, allowing for the City of Glendale to benefit from work
done in the earlier stages, while achieving the Stage 3 goals.

Project Schedule

CPI will provide a detailed Project Plan upon award of project. CPI believes that a solid Project Plan equals project
assurance and success. CPI utilizes PMI methodology and best practices which include some of the following key
elements to ensure project success:
e Identify the common goal at the leadership level
Align work streams from both sides of implementation
Set realistic time frames
Make leadership decisions and allow dedicated project teams time to focus
Manage the expectations
Gain user adoption early

The following is a preliminary high level overview of the project categories we believe will ensure continual
success.

e City of Glendale Project Elements (10 — 14 Weeks)

o Discovery (1 —3 Weeks)

Configuration of Technical Environment (4 — 6 Weeks)
User Acceptance Testing (3 — 4 Weeks)
Training (2 — 3 Weeks)
Deployment (1 Week)

O O O O

This Plan will allow both the City and the CPI Team to:

Keep communication open and frequent

Prioritize requests and monitor progress along the way
Align expectations before work begins

Avoid loss of focus and project scope creep from all sources

Example of Project Plan

e CPI Solutions will review in detail the project plan prior to project kickoff in order to guarantee full
alignment with the city.
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*Expected timeline based on Oracle software procurement being complete.

End User Training

e Training is included for end-users, appropriate management personnel, and administrators.
e Training can be provided
O 1remote (web hosted) class with up to 10 end-users.

Please note, end-user training is highly recommended for the overall success and adoption of the project. We
recommend that, as much as possible, users are required to attend their scheduled training sessions.

e  CPlwill utilize electronic documents for supporting the training sessions. The provided training
documentation is very detailed, including screenshots and step-by-step instructions.

e Basic Administrator training will also be provided that will address how the City may administer the
system. (CPI does offer a 10-week Advanced Administrator Training that may be available as an
additional add-on.)

Deliverables:
e Training Guide (PDF)
e Training with Business Users (Web Meeting)
e Knowledge Transfer of Solution to System Administrator

Post-Launch Support

Post-Launch Support is provided in two parts.
Issues related to the Oracle Service Cloud platform are addressed directly by Oracle through the Oracle Customer
Portal.

Any issues related to the custom configurations (workspaces, workflows, scripts, business rules, reports, etc)
provided by CPI can be submitted directly to the CPI team.*

The Oracle Customer Portal is available 24hrs a day, 7 days a week. The CPIteam can receive requests 24hrs a
day, 7 days a week. Responses from CPI will be provided Monday through Friday, 8am-5pm CST. After hours
support may be provided on a case by case basis.

CPl believes in an optimization style of post-implementation support. Our goal is to ensure that the Customer will
have a high level of confidence that issues will be resolved in a timely fashion, while also providing insight to the

Customer, so that it can be abundantly clear what the issue is and what the plan will be to resolve the issue.

*Included with this project scope is a one (1) year subscription (25 hour/month) subscription to the CPI Co-pilot.
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Co-Pilot Support Subscription

Co-Pilot is an annual subscription commitment for a wide variety of services to support your Oracle Service Cloud
platform. During an initial assessment, the projected usage level is determined. By purchasing an annual
subscription (with annual or quarterly payment options), your organization receives the following services:
e Initial assessment ($1200 Value)
e  Monthly planning session with your Lead Consultant and your Sales Representative
e Reduced rates for all consulting services (15% for the annual payment option, 5% for the quarterly
payment option)
3-Year Price Protection for Continuous Membership
External access to our CPI Collaboration Portal (coming soon)
Available Messaging access to CPI Resources
Guaranteed access to planned resources
Priority access to unplanned resources
Enhanced response time targets
Flexible pricing options to continue services uninterrupted (Early Renewal, Tank Up, traditional Renewal)

Base Package (Optional)

(available in 12 month duration)

Our Base Support Package consists of 10 hours per month. Included in the 10 hours per month is a 2 hour Team
Cadence Meeting. During this meeting, CPI will provide statuses on future projects, ideas around business process
improvement, staff operational improvements, staff workforce improvements, technology optimizations, and
potential integrations. The Customer will have an opportunity to propose issues that need resolution, new
projects and initiatives, and to discuss how the Customer would like to allocate the support hours included in the
package (i.e. troubleshooting issues, training, feature deployment, coaching, etc.) Support requests are
submitted through a custom portal, where the Customer will be able to submit, update, and view requests. All
requests are responded to within one business day.

Midline Package (Optional)

(available in 12 month duration)

The Midline Support Package consists of 15 hours per month. Included, in addition to the Base Support Package
features are the CPI 10-week Advanced Oracle Service Cloud Admin Training and Oracle Service Cloud Quarterly
Business Review. In addition to the standard one business day response time, the Midline Package also offers a
higher priority 2hr response time for issues that need a more urgent response. This package also offers the
submission of tickets to Oracle Support on behalf of the Customer.

Summit Package (Optional)

(available in 12 month duration)

The Summit Support Package consists of 25 hrs per month. Included, in addition to the features of the Midline
Package is a dedicated Client Success Coordinator that will be your sole point of contact for any support requests
or inquiries.

Severity descriptions and escalation procedures.

CPI utilizes 2 levels of severity. Standard and High. Standard severity is the preferred severity for inquiries related
to issues that have some business impact. Standard severity issues typically do not have an immediate impact on
the production environment. (NOTE: Standard severity is the only severity level available for Customers who have
subscribed to the Base Support Package) High severity is reserved for issues that have high business impact.

How are issues reported and Tracked?

Issues are reported on a monthly report that outlines the issues reported and the work done against those
requests. Issues are tracked via the web submission, where each submission is classified based on the nature of
the request.
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City of Glendale
Grant Management Solution

Pricing Proposal

Implementation — Year 1

Product Offering

Grant-| Solution Implementation with Year 1: CoPilot-Summit Support Annual
Subscription (25hrs/mo) $126,649
(Sourced through DLT, Provided by CPI Solutions)

Co-Pilot Support Options Years

Year 2: CPI Co-Pilot-Summit Support Annual Subscription (25hrs/Month) $62,234
Year 3: CPI Co-Pilot-Summit Support Annual Subscription (25hrs/Month) $62,234
Year 4: CPI Co-Pilot-Summit Support Annual Subscription (25hrs/Month) $62,234

Future Project Stages

Stage 2: Target 2022 $62,234
e Financial Management

e HUD and Maricopa County drawdowns
® Scale Home Repair module to include additional types of construction projects
e  Online Bidding Ability for contractors/vendors
Stage 3: Target 2023 $62,234

e Multi-Language (Mandarin, Vietnamese, Farsi, Arabic, Burmese)
e  Monitoring HOME periods of affordability
e Albased-SMART Processes

Implementation Payment Milestones

Project Payment Milestone

Hours not
Initial Payment Events to Exceed Amount
Implementation Services Downpayment $32,623
Year 1: CoPilot-Summit Support (6 mo)Annual Subscription (25hrs/mo) 150 $31,117
Plan Phase Completion 105 $7,547
Design Phase Completion 104 $13,499
Configuration Phase Completion 169 $18,969
User Acceptance Phase Completion 107 $14,132
Product Solution Launch 42 $8,762

*An estimate of the level of effort has been established within the SOW. The project will not exceed the total number
of hours estimated. Hours can be shifted between milestones with the execution of a change order jointly between the
vendor and customer.
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City of Glendale
Grant Management Solution

Quote Assumptions

Payment on Cancellation of Contract: Upon cancellation of the contract the client will be billed for the hours
associated with the active milestone as defined in the table shown in section “Implementation Payment
Milestones”.

Milestone Payment Definition: Delivery of a milestone is defined as the vendor's delivery of associated milestone
deliverable items as defined in the Statement of Work. At which point the vendor will invoice the client.

Inspection/Acceptance Criteria: Customer will provide written acceptance of services to CPI within two (2) weeks
after production deployment of deliverables. If this agreement is terminated prior to acceptance, Customer
agrees that all charges for hours spent by CPI for preparation, correspondence, and execution of requested
services will be accepted.

Database Instance: CPI will utilize a new database instance of Oracle Service Cloud provisioned by City of
Glendale as part of the proposal.

Staff Management: CPI will work with the City to configure users and coach the City of Glendale Oracle Service
Cloud administrators and stakeholders in setting up profiles to enable this functionality.

Common Configuration: 2 Queues will be set up to accommodate the new routing scheme.

Service Configuration: CPI will work with the City to configure the system to fit the Grant related business
processes disclosed during the discovery phase.

Email Management: CPI will be configuring a service mailbox as part of this project.

Web Portal: CPI will modify the included Customer Portal module to enable “Self-Service.” It is the clients
responsibility to execute any validation associated with ADA or other accessibility standards. The vendor will not
be held liable for any breaches of these standards.

Reports and Dashboards: CPI will guide the Customer in using the Analytics Explorer and all standard analytics
provided with the deployed module.

Custom Analytics: CPI will assist City of Glendale in creating five (5) custom reports and one (1) custom
dashboard.

Acceptance

IN WITNESS WHEREOF, the parties below have executed this SOW as of the SOW Effective Date.

DLT Solutions, LLC City of Glendale

By: By:

Name: Name:

Title: Title:

Date: Date:
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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
DLT SOLUTIONS, LLC

EXHIBIT C
METHOD AND AMOUNT OF COMPENSATION
Method and amount of compensation is based on the quote and contract 180233.
NOT TO EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all work required by
the Project must not exceed $150,000 for the entire term of the Agreement.

DETAILED PROJECT COMPENSATION
Yearone - $33,532.74 plus applicable tax

Year two - $33,532.74 plus applicable tax
Year three - $33,532.74 plus applicable tax

4/29/2021



Quote: 4949548

L1 Price Quotation " comime

A TECH DATA COMPANY Expires: 06/30/2021
To: Feroz Merchhiya From: Sean Sexton
Glendale City of (AZ) DLT Solutions, LLC
5850 W. Glendale Ave. 2411 Dulles Comer Park
Glendale, AZ 85301 Suite 800
Herndon, VA 20171
Phone: (623) 930-2000 Phone: (703) 708-9156
Fax: Fax: (703) 708-9156
Email: fmerchhiya@glendaleaz.com Email: sean.sexton@dlt.com
# DLT Part No. MFG Part No. Contract Qty Unit Price Ext. Price
1 9891-320672 B88488 MSTATE-ORCL-USC 120 $164.8352 $19,780.22
Oracle RightNow Enterprise Contact Center Dynamic Agent Desktop Cloud Service - Hosted Named
User
**Quantity reflects Hosted Named Users (10) x months (12).**
2 | 9891-239298 AIBY2237 s S . MSTATE-ORCL-USC|| 50 -___Ajf_:?1_98_ $210.99
Qracle RightNow Universal Tier 1 Sessions Service Period Pool - 100 Sessions - Pooled Capacity, Per
o] PO o RS B S R AT S MR LU S S | GRS e e
3 9891-239296 872234 MSTATE-ORCL-USC 250 $21.75824 $5,439.56
Oracle RightNow Universal Tier 3 Sessions Service Period Pool - 100 Sessions - Pooled Capacity, Per
Unit Price ,
4  9891-300009 __B78442 . MSTATE-ORCL-USC, 60 $65.93i3 $3,956.04

Oracle Policy Automation Collaboration Cloud Service - Hosted Named User, Monthly Price
_ "Quantity reflects Hosted Named Users (5) x months (12)." Gt e bR | FRt .

9891-239318 B73899 MSTATE-ORCL-USC 12 $329 67 $3, 956 04

Oracle RightNow Interface Cloud Service - Interface, Monthly Price
**Quantity reflects Interfaces (1) x months (12).**

6 9891239173  B6B548 MSTATE-ORCL-USC | 240  $0.7912 $189.89

Oracle RightNow Emalls Sent Monthly 100 Emalls Sent - Monthly Capacﬂy
"*Quantlty reﬂects 100 Emalts Sent (20) x months (12).**

Subtotal $33,532.74
Option Year 1

1 9891-320672 B88488 MSTATE-ORCL-USC 120 $164.8352 $19,780.22
Oracle RightNow Enterprise Contact Center Dynamic Agent Desktop Cloud Service - Hosted Named
User
**Quantity reflects Hosted Named Users (10) x months (12).**

2 |{98@1-230208 = ||B72237 . MSTATE-ORCL-USC| 50 _ $4.2198 $210.99
Oracle RightNow Universal Tier 1 Sessmns Serwce Period Pool - 100 Sess:ons Pooled Capamty Per

A NEEON 1o £ N e PO S ez S0 N A i

3 9891-239296 B72234 MSTATE-ORCL—USC 250 $21 75824 $5 439 56
Oracle RightNow Universal Tier 3 Sessions Service Period Pool - 100 Sessions - Pooled Capacity, Per
Unit Price
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Quote: 4949548

ILT Price Quotation "= st

A TECH DATA COMPANY Expires: 06/30/2021
# DLT Part No. MFG Part No. Contract Qty Unit Price Ext. Price

|Oracle Policy Automation Collaboration Cloud Service - Hosted Named User, Monthly Price
"*Quantity reflects Hosted Named Users (5) xmonths (12).* = |

5 9891-239318 B73899 MSTATE-ORCL-USC 12 $329.67

Oracle RightNow Interface Cloud Service - Interface, Monthly Price
**Quantity reflects Interfaces (1) x months (12).**

6 9891-239173 B68548 | _MSTATE-ORCL-USC 240  $0.7912 $189.89
‘ Oracle RightNow Emails Sent Monthly - 100 Emails Sent - Monthly Capacity
""Quantity reflects 100 Emails Sent (20) x months (12).*

Subtotal for Option Year 1 $33,532.74

4 9891300000 |B78442 | MSTATE-ORCL-USC| 60|  $65934  $3.956.04

$3,956.04

Total $67,065.48

Contract Serial No. 180233-001
Contract Expires: 11/30/2023
DUNS #: 78-646-8199

Federal ID #: 54-1599882

FOB: Destination

Terms: Net 30 (On Approved Credit)
DLT accepts VISA/MC/AMEX

Ship Via: Fedex Ground/UPS

THIS QUOTE IS SUBJECT TO THE TERMS AND CONDITIONS OF CONTRACT SERIAL NUMBER 180233.
CUSTOMER IS DIRECTED TO INCORPORATE (BY REFERENCE) THIS QUOTE IN ANY RESULTING
TASK/DELIVERY ORDER OR AWARD. THE TERMS OF THE AFOREMENTIONED CONTRACT ARE THE
ONLY CONTROLLING TERMS AND ANY TERMS OR CONDITIONS CONTAINED IN AN ORDER, AWARD OR
OTHER INSTRUMENT OF BUYER, WHICH ARE IN ADDITION TO OR INCONSISTENT WITH ANY OF THE
TERMS OR CONDITIONS CONTAINED IN THOSE REFERENCED HEREIN, SHALL NOT BE BINDING ON DLT
SETITS MANUFACTURERS AND SHALL NOT APPLY UNLESS SPECIFICALLY AGREED TO IN WRITING BY

CPARs requests should be sent to the attention of AJ Ezersky at cpars@dit.com.

PLEASE REMIT ACH: DLT Solutions, LLC -OR-  Mail: DLT Solutions, LLC
. Bank of America P.O. Box 743359
PAYMENT TO: ABA # 111000012 Atlanta, GA 30374-3359

Acct # 4451063799

Customer orders subject to applicable sales tax.
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Quote: 4949548

L] Price Quotation " ome cocanes:

A TECH DATA COMPANY Expires: 06/30/2021

Documentation to be submitted to validate Invoice for payment:

a. Authorized Services shall be invoiced with a corresponding time report for the period of performance identifying names,
days, and hours worked.

b. Authorized reimbursable expenses shall be invoiced with a detailed expense report, documented by copies of supporting
receipts.

¢. Authorized Education or Training shall be invoiced with a Report identifying date and name of class completed, and where
applicable the name of attendees.

The Quote Number referenced above incorporates Oracle's Technical Support Policies located at:

http://www.oracle.com/us/support/policies/index.html. Issuance of an order pursuant to this quote is acknowledgement and
acceptance of these terms and conditions. Please reference and incorporate this Quote Number on your purchase order.
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