


Why Build Sales Tax App?

Recommendations
The Department should identify and implement opportu streamline or auto its weekly city/town TPT distribution

Sales taxes go unco"ected’ process and finish resolving the functional limitations in its tax system that affect those distributions.

businesses S“p through cracks under Department should further collaborate with cities and towns on TPT
enforcement efforts

Arizona's bUSineSS‘friendly efforts The Department can improve its collaboration with cities and towns by:

Jen Fifield, Russ Wiles and Lorraine Longhi The Republic | azeentral.com Enhancing its audit planning efforts through collaboration with ¢ I& ﬂ]

ARIZONA

Publshed 6:15 am. MT June 13, 2019 | Updated 1:46 p.m. MT June 18, 2019 and town
Collecting and analyzing data from its collections pilot project with

O v = » cities and towns.

and towns of taxpayers' requests to compromise on Department should improve its
Sales taxes have gone uncollected 1 ] aTpT debt { ersin 5 collaboration with cities and towns in 4
X ! - Analyzing its process to place liens—or legal holds—on taxpayer enforcement areas
because of flaws in a new state program TR - a until a TPT debt is paid and developing staff guidance based
created to make the process more ; on that analysis.

efficient, according to Arizona auditors.

The Arizona Department of Revenue " / ‘ i Problems with online system

failed to identify many businesses that 24 w5 The failure to pay, or pay the correct amount, may not have been the businesses’

weren't paying taxes and erased active Phoanix and other AfiZona ciies have stapped in 1o fault.
assst the state with salesdax collections to ensure they

businesses from its tracking system, ool Shok fair share. Alchard Nisen

; Dunbar said the city has heard from several businesses that complain the
according to a recent report

by the Arizona Auditor General.

Department of Revenue online portal is difficult to navigate.

Glendale, said he had to try for
Some cities and counties, which were assured they no longer had to deal with sales more than a year to make sure his taxes were paid. When the online system
tax collection issues, now are assigning staff again to assure their cities get the wouldn' t his payments for reasons that he said the state could not explain,
money they are owed. instead of helping, the state put a levy on his bank account.

The Arizona Department of Revenue fully took over auditing and collecting sales The state doesn't charge sales tax on CrossFit businesses, but Glendale does. So

fies 70 ; each time he called the state's customer service line, he was asked why he was
taxes for all cities, towns and counties in the state in 2017. Before that,

s P 4 ; ] paying.
cities collected their own|sales taxes — the lifeblood of city budgets — from

businesses within their borders. "Each time you call," he said. "It's like going through the whole circus over again."
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C_ Why is Sales Tax Important?

General Fund
Revenue




2 What is Sales Tax?
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2 ADOR Money and Data

Licenses I Payments Funding
- New Licenses - Tax Returns - Payment Summary - Funding Summary
- Updated Licenses - Deductions - Payment Details - Funding Details

- Zero Filers




2 Simplified Problems

Data Difficulties Typical Initial Research Time

- Non-techies had to be techie

0 o]
Business Name: House of 4x4 % | @
. John Doe I E LocationCode  BusinessCode G eipts  TotalDeductions  Total

1
= . B 1234 N BLUE BLVD 0001 144 959 13192 20
3 123 W Main 5t | 1234 N BLUE BLVD. 0001 17 0.00 189.84 A d t
4 1/1/2012 L i udaitors
reetl LocationCode | BusinessCode  GrossReceipts  TotalDeductions  Total 206,
2 0.00 0.00 35.00 827773
& GEross Deductions Met Tax Due Tax Paid Balance E— k 117.00 0.00 457 p82
7 Jan-20 6,743.10 134.86  6,608.24  191.64  191.64 - iuctions_| Total .
_ . ) 10 176 B #=e=~~Beceipts  TotalDeductions  Total
8 Feb-20 4,680.65 93.61  4,587.04 133.02 5.00 128.02 Py, oo
Mar-20 9,050.44 181.01  8,869.43 257.21 5.00 252.21 SossRecepts  Deductions  Total 0.0 177 ——
Apr-20 3,468.68 §9.37  3,399.31 98.58 98.58 - 117.00 0.00 156 48 000 1834707
May-20 7,417.41 148.35  7,269.06  210.80 210.80 40879280 0.0 2043364 0.00 17231 .
5 6069 b0 el Collections
Jun-20 4,774.26 95.49  4,678.78  135.68 - 135.68 5541.08 0.0o 18088 0.00 15640
Jul-20 9,231.45 184.63  9,046.82  262.36  262.36 | 000 15.83 000 1064131
Aug-20 3,538.05 70.76  3,467.29 100.55 100.55 | 0.00 191.23 0.00 312
g2 = — = = — — 403792.80 0.00 11854.99 0.00 23004.07
Sep-20 8,159.15 163.18  7,995.97 231.88 - = 00 114 000 15723
Oct-20 4,869.75 97.39  4,772.35 133.40 138.40 162,00 0.00 632 i 0.00 6474
Nov-20 9,416.08 188.32  9,227.76  267.60 Q4973145 0.00 2248657 | m ]'f::f‘iﬂq —_
- : 3587.08 —_—
Dec-20 3,508.81 72.18  3,536.654 102.56 102.56 4714.89 0.00 000 150 i 4
Jan-21 8,975.07 179.50  8,795.56 255.07 1130.00 0.0o 277 0.00 27165.28
_ - 5685.91 0.00
Feb-21 4,967.14 99.34  4,867.80 141.17 . :
449875 45 0.00 13046.39 Licensin g

273 0.00 017
45.00 0.00 1.91
License Returns Deductions Payments
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@ Practical Solutions

Statewide Data (92 Jurisdictions)

5.2 million Business Names

3.4 million Owners

7.8 million Addresses

25.3 million Tax Returns
S1.8 trillion Gross
- S1.0 trillion Deductions

- 50.4 million Tax Payments
- $18.1 billion Tax
- $176.3 million Audit
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@ Outcomes from Solution

Initial Research Time

- 2 —5 minutes (Reduced from 1 -2 hours)
- Proactive Notifications

Ease of Use

- Jan — Mar Auditors viewed
21,000+ Statewide Licenses

- More than all of 2019

Taxpayer Communication

- Improved accuracy when
communicating with taxpayer

Business Driven Innovation

- Finance Department drives innovation
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@ Product Demo

AZTIAX
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@ Product Website

Slendale

ARIZONA

Home»AZ Tax Central

AZ Tax Cen

AZ Tax Central Sales Tax Application

Centralized and Simplified

Since the implementation of centralized collection of sales tax in June 2016, many cities and
towns in Arizona have struggled to piece together and connect the data and reports

provided by the Arizona Department of Revenue (ADOR). Due to the complexity and volume
of the data many cities and town have been unable to easily see and quickly use the data in

a single place. Glendale’s AZ Tax Central can provide vour city or town this very t

HOW DO I... LIVE WORK PLAY YOUR GOVERNMENT

Browser Based App Enables Searching Across Many Categories
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https://www.glendaleaz.com/az_tax_central

