PROFESSIONAL SERVICES AGREEMENT
With AIRZONA HVAC INC
for Glendale Homes Split System Heat Pump Replacement

This Professional Services Agreement ("Agreement") is entered into and effective between CITY OF GLENDALE,
an Arizona municipal corporation ("City") and Glendale Home Split System Heat Pump Replacement, an Arizona

Corporation, authorized to do business in the State of Arizona, ("Consultant") as of the day of
, 2023 (“Effective Date”).

RECITALS
A. City intends to undertake a project for the benefit of the public and with public funds that is more fully set
forth in Exhibit A, Project (the "Project™);
B. City desires to retain the professional services of Consultant to perform certain specific duties and produce

the specific work as set forth in the attached Exhibit B, Project Scope of Work (“Scope”);

C. Consultant desires to provide City with professional services (“Services”) consistent with best consulting or
architectural practices and the standards set forth in this Agreement, in order to complete the Project; and

D. City and Consultant desire to memorialize their agreement with this document.
AGREEMENT

The parties hereby agree as follows:
1. Key Personnel; Other Consultants and Subcontractors.

1.1 Professional Services. Consultant will provide all Services necessary to assure the Project is
completed timely and efficiently consistent within Project requirements, including, but not limited
to, working in close interaction and interfacing with City and its designated employees, and working
closely with others, including other consultants or contractors, retained by City.

1.2 Project Team.

a. Project Manager.

1 Consultant will designate an employee as Project Manager with sufficient training,
knowledge, and experience to, in the City's opinion, complete the project and handle
all aspects of the Project such that the work produced by Consultant is consistent
with applicable standards as detailed in this Agreement; and

2 The City must approve the designated Project Manager.
b. Project Team.

1 The Project Manager and all other employees assigned to the Project by Consultant
will comptise the "Project Team."

@) Project Manager will have responsibility for and will supervise all other employees
assigned to the Project by Consultant.

c. Discharge, Reassign, Replacement.

1) Consultant acknowledges the Project Team is comprised of the same persons and
roles for each as may have been identified in Exhibit A.

2 Consultant will not discharge, reassign, replace or diminish the responsibilities of
any of the employees assigned to the Project who have been approved by City
without City's prior written consent unless that person leaves the employment of
Consultant, in which event the substitute must first be approved in writing by City.
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3) Consultant will change any of the members of the Project Team at the City's request
if an employee's petformance does not equal or exceed the level of competence that
the City may reasonably expect of a person performing those duties, or if the acts
or omissions of that person are detrimental to the development of the Project.

Subcontractors.

1) Consultant may engage specific technical contractors (each a "Subcontractot") to
furnish certain service functions.

2 Consultant will remain fully responsible for Subcontractot's services.
3 Subcontractors must be approved by the City.
“) Consultant will certify by letter that all contracts with Subcontractors have been

executed incorporating requirements and standards as set forth in this Agreement.

Schedule. The Services will be undertaken in a manner that ensures the Project is completed timely and
efficiently in accordance with the Project.

Consultant’s Work.

3.1

3.2

3.3

3.4

Standard. Consultant must perform Services in accordance with the standards of due diligence, care,
and quality prevailing among consultants having substantial experience with the successful furnishing
of Services for projects that are equivalent in size, scope, quality, and other criteria under the Project
and identified in this Agreement.

Licensing. Consultant warrants that:

a.

Consultant and its Subconsultants or Subcontractors will hold all appropriate and required
licenses, registrations and other approvals necessary for the lawful furnishing of Services

("Approvals"); and

Neither Consultant nor any Subconsultant or Subcontractor has been debarred or otherwise
legally excluded from contracting with any federal, state, or local governmental entity
("Debarment").

1 City is under no obligation to ascertain or confirm the existence or issuance of any
Approvals or Debarments, or to examine Consultant's contracting ability.

2 Consultant must notify City immediately if any Approvals or Debarment changes
during the Agreement's duration. The failure of the Consultant to notify City as
required will constitute a material default under the Agreement.

Compliance.

a.

Services will be furnished in compliance with applicable federal, state, county and local
statutes, rules, regulations, ordinances, building codes, life safety codes, and other standards
and criteria designated by City.

Consultant must not discriminate against any employee or applicant for employment on the
basis of race, color, religion, sex, national origin, age, marital status, sexual orientation, gender
identity or expression, genetic characteristics, familial status, U.S. military veteran status or
any disability. Consultant will require any Sub-contractor to be bound to the same
requirements as stated within this section. Consultant, and on behalf of any subcontractors,
warrants compliance with this section.

Coordination; Interaction.

a.

For projects that the City believes requires the coordination of various professional services,
Consultant will work in close consultation with City to proactively interact with any other
professionals retained by City on the Project ("Coordinating Project Professionals").
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3.5

Consultant will meet to review the Project, Schedule and in-progress work with Coordinating
Project Professionals and City as often and for durations as City reasonably considers
necessary in order to ensure the timely work delivery and Project completion.

For projects not involving Coordinating Project Professionals, Consultant will proactively
interact with any other contractors when directed by City to obtain or disseminate timely
information for the proper execution of the Project.

Work Product.

a.

Ownership. Upon receipt of payment for Services furnished, Consultant grants to City, and
will cause its Subconsultants or Subcontractors to grant to the City, the exclusive ownership
of and all copyrights, if any, to evaluations, reports, drawings, specifications, project manuals,
surveys, estimates, reviews, minutes, all "architectural work" as defined in the United States
Copyright Act, 17 US.C § 101, ¢f seq., and other intellectual work product as may be
applicable ("Work Product").

1) This grant is effective whether the Work Product is on paper (e.g., a "hard copy"),
in electronic format, ot in some other form.

2 Consultant warrants, and agrees to indemnify, hold harmless and defend City for,
from and against any claim that any Work Product infringes on third-party
proprietary interests.

Delivery. Consultant will deliver to City copies of the preliminary and completed Work
Product promptly as they are prepared.

City Use.
o)) City may reuse the Work Product at its sole discretion.

2) In the event the Work Product is used for another project without further
consultations with Consultant, the City agrees to indemnify and hold Consultant
harmless from any claim arising out of the Work Product.

3) In such case, City will also remove any seal and title block from the Work Product.

Compensation for the Project.

4.1

4.2

4.3

Compensation. Consultant's compensation for the Project, including those furnished by its
Subconsultants or Subcontractors will not exceed $383,370 as specifically detailed in Exhibit C
("Compensation").

Change in Scope of Project. The Compensation may be equitably adjusted if the originally

contemplated Scope as outlined in the Project is significantly modified.

a.

Adjustments to Compensation requite a written amendment to this Agreement and may
require City Council approval.

Additional services which are outside the Scope of the Project contained in this Agreement
may not be performed by the Consultant without prior written authorization from the City.

Notwithstanding the incorporation of the Exhibits to this Agreement by reference, should
any conflict arise between the provisions of this Agreement and the provisions found in the
Exhibits and accompanying attachments, the provisions of this Agreement shall take priority
and govern the conduct of the parties.

Allowances. An “Allowance” may be identified in Exhibit C only for work that is required by the
Scope and the value of which cannot reasonably be quantified at the time of this Agreement.

a.

As stated in Sec. 4.1 above, the Compensation must incorporate all Allowance amounts
identified in Exhibit C and any unused allowance at the completion of the Project will
remain with City.
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Consultant may not add any mark-up for work identified as an Allowance and which is to
be performed by a Subconsultant.

c. Consultant will not use any portion of an Allowance without prior written authorization
from the City.

d. Examples of Allowance items include, but are not limited to, subsurface pothole
investigations, survey, geotechnical investigations, public patticipation, radio path studies
and material testing.

4.4 Expenses. City will reimburse Consultant for certain out-of-pocket expenses necessarily incurred by

Consultant in connection with this Agreement, without mark-up (the “Reimbursable Expenses”),
including, but not limited to, document reproduction, materials for book preparation, postage,
courier and overnight delivery costs incurred with Federal Express or similar carriers, travel and car
mileage, subject to the following:

a.

Mileage, airfare, lodging and other travel expenses will be reimbursable only to the extent
these would, if incurred, be reimbursed to City of Glendale personnel under its policies and
procedures for business travel expense reimbursement made available to Consultant for
review prior to the Agreement’s execution, and which policies and procedures will be
furnished to Consultant;

The Reimbursable Expenses in this section are approved in advance by City in writing; and

The total of all Reimbursable Expenses paid to Consultant in connection with this
Agreement will not exceed the “not to exceed” amount identified for Reimbursable Services
in the Compensation.

5. Billings and Payment.
5.1 Applications.

a.

b.

Consultant will submit monthly invoices (each, a "Payment Application") to City's Project
Manager and City will remit payments based upon the Payment Application as stated below.

The period covered by each Payment Application will be one calendar month ending on the
last day of the month.

5.2 Payment.

a.

After a full and complete Payment Application is received, City will process and remit
payment within 30 days.

Payment may be subject to or conditioned upon City's receipt of:

1) Completed work generated by Consultant and its Subconsultants and
Subcontractors; and

2 Unconditional waivers and releases on final payment from all Subconsultants and
Subcontractors as City may reasonably request to assure the Project will be free of
claims arising from required performances under this Agreement.

5.3 Review and Withholding. City's Project Manager will timely review and certify Payment Applications.

a.

If the Payment Application is rejected, the Project Manager will issue a written listing of the
items not approved for payment.

City may withhold an amount sufficient to pay expenses that City reasonably expects to incur
in correcting the deficiency or deficiencies rejected for payment.
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Termination.

6.1 For Convenience. City may terminate this Agreement for convenience, without cause, by delivering
a written termination notice stating the effective termination date, which may not be less than 15
days following the date of delivery.

a. Consultant will be equitably compensated for Services furnished prior to receipt of the
termination notice and for reasonable costs incurred.

b. Consultant will also be similarly compensated for any approved effort expended, and
approved costs incurred, that are directly associated with Project closeout and delivery of the
required items to the City.

6.2 For Cause. City may terminate this Agreement for cause if Consultant fails to cure any breach of this
Agreement within seven days after receipt of written notice specifying the breach.

a. Consultant will not be entitled to further payment until after City has determined its damages.
If City's damages resulting from the breach, as determined by City, are less than the equitable
amount due but not paid Consultant for Services furnished, City will pay the amount due to
Consultant, less City's damages, in accordance with the provision of Sec. 5.

b. If City's direct damages exceed amounts otherwise due to Consultant, Consultant must pay
the difference to City immediately upon demand; however, Consultant will not be subject to
consequential damages more than $1,000,000 or the amount of this Agreement, whichever
is greater.

Conflict. Consultant acknowledges this Agreement is subject to A.R.S. § 38-511, which allows for
cancellation of this Agreement in the event any person who is significantly involved in initiating, negotiating,
securing, drafting, or creating the Agreement on City's behalf is also an employee, agent, or consultant of any
other party to this Agreement.

Insurance. For the duration of the term of this Agreement, Consultant shall procure and maintain insurance
against claims for injuries to persons or damages to property which may arise from or in connection with the
performance of all tasks or work necessary to complete the Project as herein defined. Such insurance shall
cover Consultant, its agent(s), representative(s), employee(s) and any subcontractors.

8.1 Minimum Scope and Limit of Insurance. Coverage must be at least as broad as:

a. Commercial General Liability (CGL). Insurance Services Office Form CG 00 01, including
products and completed operations, with limits of no less than $1,000,000 per occurrence
for bodily injury, personal injury, and property damage. If a general aggregate limit applies,
cither the general aggregate limit shall apply separately to this project/location or the general
aggregate limit shall be twice the required occurrence limit.

b. Automobile Liability. Insurance Services Office Form Number CA 0001 covering Code 1
(any auto), with limits no less than $1,000,000 per accident for bodily injury and property
damage.

C. Professional Liability. Consultant must maintain a Professional Liability insurance covering

errors and omissions arising out of the work or services performed by Consultant, or anyone
employed by Consultant, or anyone for whose acts, mistakes, errors and omissions
Consultant is legally liability, with a liability insurance limit of $1,000,000 for each claim and
a $1,000,000 annual aggregate limit.

d. Worker’s Compensation. Insurance as required by the State of Arizona, with Statutory
Limits, and Employers’ Liability insurance with a limit of no less than $1,000,000 per
accident for bodily injury or disease.

8.2 Indemnification.

a. To the fullest extent permitted by law, Consultant must defend, indemnify, and hold
harmless City and its elected officials, officers, employees and agents (each, an "Indemnified
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8.3

8.4

8.5

8.6

Party," collectively, the "Indemnified Patties") for, from, and against any and all claims,
demands, actions, damages, judgments, settlements, personal injury (including sickness,
disease, death, and bodily harm), property damage (including loss of use), infringement,
governmental action and all other losses and expenses, including attorneys' fees and litigation
expenses (each, a "Demand or Expense" collectively "Demands or Expenses") asserted by a
third-party (i.e. a person or entity other than City or Consultant) and that arises out of or
results from the breach of this Agreement by the Consultant or the Consultant’s negligent
actions, etrors or omissions (including any Subconsultant or Subcontractor or other person
or firm employed by Consultant), whether sustained before or after completion of the
Project.

b. This indemnity and hold harmless provision applies even if a Demand or Expense is in part
due to the Indemnified Party's negligence or breach of a responsibility under this Agreement,
but in that event, Consultant will be liable only to the extent the Demand or Expense results
from the negligence or breach of a responsibility of Consultant or of any person or entity
for whom Consultant is responsible.

C. Consultant is not required to indemnify any Indemnified Parties for, from, or against any
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely attributable to the Indemnified Party.

Other Insurance Provisions. The insurance policies required by the Section above must contain, or
be endorsed to contain the following insurance provisions:

a. The City, its officers, officials, employees and volunteers are to be covered as
additional insureds of the CGL and automobile policies for any liability arising from or in
connection with the performance of all tasks or work necessary to complete the Project as
herein defined. Such liability may arise, but is not limited to, liability for materials, parts or
equipment furnished in connection with any tasks, or work performed by Consultant or on
its behalf and for liability arising from automobiles owned, leased, hired or borrowed on
behalf of the Consultant. General liability coverage can be provided in the form of an
endorsement to the Consultant’s existing insurance policies, provided such endorsement is
at least as broad as ISO Form CG 20 10, 11 85 or both CG 20 10 and CG 23 37, if later
revisions are used.

b. For any claims related to this Project, the Consultant’s insurance coverage shall be
primary insurance with respect to the City, its officers, officials, employees, and volunteers.
Any insurance or self-insurance maintained by the City, its officers, officials, employees or
volunteers shall be in excess of the Consultant’s insurance and shall not contribute with it.

c. Each insurance policy required by this Section shall provide that coverage shall not be
canceled, except after providing notice to the City.

Acceptability of Insurers. Insurance is to be placed with insurers with a current A.M. Best rating of
no less than A: VII, unless the Consultant has obtained prior approval from the City stating that a
non-conforming insurer is acceptable to the City.

Waiver of Subrogation. Consultant hereby agrees to waive its rights of subrogation which any
insurer may acquire from Consultant by virtue of the payment of any loss. Consultant agrees to
obtain any endorsement that may be necessary to effect this waiver of subrogation. The Workers’
Compensation Policy shall be endorsed with a waiver of subrogation in favor of the City for all work
performed by the Consultant, its employees, agent(s) and subcontractor(s).

Verification of Coverage. Within 15 days of the Effective Date of this Agreement, Consultant shall
furnish the City with original certificates and amendatory endorsements, or copies of any applicable
insurance language making the coverage required by this Agreement effective. All certificates and
endorsements must be received and approved by the City before work commences. Failure to obtain,
submit or secure the City’s approval of the required insurance policies, certificates or endorsements
prior to the City’s agreement that work may commence shall not waive the Consultant’s obligations
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10.

11.

12.

13.

to obtain and verify insurance coverage as otherwise provided in this Section. The City reserves the
right to require complete, certified copies of all required insurance policies, including any
endorsements or amendments, requited by this Agreement at any time during the Term stated herein.

Consultant’s failure to obtain, submit or secure the City’s approval of the required insurance policies,
certificates or endorsements shall not be considered a Force Majeure or defense for any failure by
the Consultant to comply with the terms and conditions of the Agreement, including any schedule
for performance or completion of the Project.

8.7 Subcontractors. Consultant shall require and shall verify that all subcontractors maintain insurance
meeting all requirements of this Agreement.

8.8 Special Risk or Circumstances. The City reserves the right to modify these insurance requirements,
including any limits of coverage, based on the nature of the risk, prior experience, insurer, coverage
or other circumstances unique to the Consultant, the Project or the insurer.

E-verify, Records and Audits. To the extent applicable under A.R.S. § 41-4401, the Consultant warrants
their compliance and that of its subconsultants with all federal immigration laws and regulations that relate to
their employees and compliance with the E-verify requirements under A.R.S. § 23-214(A). The Consultant or
subconsultant’s breach of this warranty shall be deemed a material breach of the Agreement and may result
in the termination of the Agreement by the City under the terms of this Agreement. The City retains the legal
right to randomly inspect the papers and records of the other party to ensure that the other party is complying
with the above-mentioned warranty. The Consultant and subconsultant warrant to keep their respective
papers and records open for random inspection during normal business hours by the other party. The parties
shall cooperate with the City’s random inspections, including granting the inspecting party entry rights onto
their respective properties to perform the random inspections and waiving their respective rights to keep such
papers and records confidential.

No Boycott of Israel. To the extent A.R.S § 35-393 through § 35-393.03 are applicable, the parties hereby
certify that they are not currently engaged in, and agree for the duration of the Agreement to not engage in, a
boycott of goods or services from Israel, as that term is defined in A.R.S § 35-393.

Uyghur Forced Labor Prevention Act (UFLPA). Consultant certifies that it does not currently, and during
the term of this Agreement, will not use:

a. the forced labor of ethnic Uyghurs in the People’s Republic of China;

b. any goods or services produced by the forced labor of ethnic Uyghurs in the People’s
Republic of China; and

C. any contractors, subcontractors or suppliers that use the forced labor or any goods or
services produced by the forced labor of ethnic Uyghurs in the People’s Republic of China.

Attestation of PCI Compliance. When applicable, the Consultant will provide the City annually with a
Payment Card Industry Data Security Standard (PCI DSS) attestation of compliance certificate signed by an
officer of Consultant with oversight responsibility.

Notices.

13.1 A notice, request or other communication that is required or permitted under this Agreement (each
a "Notice") will be effective only if:

a. The Notice is in writing; and

b. Delivered in person or by overnight courier service (delivery charges prepaid), certified or
registered mail (return receipt requested).

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipt, if:
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14.

15.

d.

€.

13.2 Representatives.

a.

©)

@)

Received on a business day before 5:00 p.m. at the address for Notices identified
for the Party in this Agreement by U.S. Mail, hand delivery, or overnight courier
service; or

As of the next business day after receipt, if received after 5:00 p.m.

The burden of proof of the place and time of delivery is upon the Party giving the Notice.

Digitalized signatures and copies of signatures will have the same effect as original signatures.

Consultant. Consultant's representative (the "Consultant's Representative") authotized to
act on Consultant's behalf with respect to the Project, and his or her address for Notice
delivery is:

AIRZONA HVAC INC

c/o Gerald Sandoz, President

6094 N. 57th Ave

Glendale, Arizona 85301

Tel: 623-295-1911

Email: gerald.sandoz@airzonahvac.com

City. City's representative ("City's Representative") authorized to act on City's behalf, and
his or her address for Notice delivery is:

City of Glendale

c/o Mike Demlong, Facilities Supervisor
6842 N. 615t Ave

Glendale, Arizona 85301

With required copy to:

City Manager City Attorney
City of Glendale City of Glendale

5850 West Glendale Avenue
Glendale, Arizona 85301

5850 West Glendale Avenue
Glendale, Arizona 85301

Concurrent Notices.

M

)

3)

All notices to City's representative must be given concurrently to City Manager and
City Attorney.

A notice will not be deemed to have been teceived by City's representative until the
time that it has also been received by the City Manager and the City Attorney.

City may appoint one or more designees for the purpose of receiving notice by
delivery of a written notice to Consultant identifying the designee(s) and their
respective addresses for notices.

Changes. Consultant or City may change its representative or information on Notice, by
giving Notice of the change in accordance with this section at least ten days prior to the

change.

Financing Assignment. City may assign this Agreement to any City-affiliated entity, including a non-profit
corporation or other entity whose primary purpose is to own or manage the Project.

Entire Agreement; Survival; Counterparts; Signatures.

15.1  Integration. This Agreement contains, except as stated below, the entire agreement between City
and Consultant and supersedes all prior conversations and negotiations between the parties regarding
the Project or this Agreement.
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15.2

15.3

15.4

15.5

15.6

15.7

16. Term.
16.1

16.2

a. Neither Party has made any representations, warranties or agreements as to any matters
concerning the Agreement's subject mattet.

b. Representations, statements, conditions, or warranties not contained in this Agreement will
not be binding on the parties.

C. Inconsistencies between the solicitation, any addenda attached to the solicitation, the
response or any excerpts attached as Exhibit A, and this Agreement, will be resolved by the
terms and conditions stated in this Agreement.

Interpretation.

a. The parties fairly negotiated the Agreement's provisions to the extent they believed necessary
and with the legal representation they deemed appropriate.

b. The parties are of equal bargaining position and this Agreement must be construed equally
between the parties without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona.

Survival. Except as specifically provided otherwise in this Agreement, each warranty, representation,
indemnification and hold harmless provision, insurance requirement, and every other right, remedy
and responsibility of a Party, will survive completion of the Project, or the eatlier termination of this
Agteement.

Amendment. No amendment to this Agreement will be binding unless in writing and executed by
the parties. Electronic signature blocks do not constitute execution for purposes of this Agreement.
Any amendment may be subject to City Council approval.

Remedies. All rights and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other rights or remedies under this Agreement
or applicable law.

Severability. If any provision of this Agreement is voided or found unenforceable, that determination
will not affect the validity of the other provisions, and the voided or unenforceable provision will be
reformed to conform with applicable law.

Counterparts. This Agreement may be executed in counterparts, and all counterparts will together
comprise one instrument.

Renewals. The term of this Agreement commences upon the effective date and continues for a one
(1) year initial period. The City may, at its option and with the approval of the Consultant, extend
the term of this Agreement an additional four (4) years, renewable on an annual basis. Consultant
will be notified in writing by the City of its intent to extend the Agreement period at least thirty (30)
calendar days prior to the expiration of the original or any renewal Agreement period. Price
adjustments will only be reviewed during the Agreement renewal period and will be a determining
factor for any renewal. There are no automatic renewals of this Agreement.

Extension for Procurement Process. Upon the expiration of the Term of this Agreement, including
the initial term and any renewals, at the City’s sole discretion, this Agreement may be extended on a
month-to-month basis for a maximum of six (6) months to allow for the City to complete its
procurement process to select a vendor to provide the services/materials similar to those provided
under this Agreement. The City will notify the Contractor in writing of its intent to extend the
Agreement at least thirty (30) calendar days prior to the expiration of the Term. Any extension
provided under this subsection will continue under the same terms and conditions as in effect
immediately prior to the expiration of the then-current term.

17. Dispute Resolution. Any controversy or claim arising out of or relating to this contract, or the breach
thereof, shall be settled by arbitration administered according to the American Arbitration Association’s
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18.

Commercial Arbitration Rules, and judgment on the award rendered by the arbitrator may be entered in any
court having jurisdiction thereof.

Exhibits. The following exhibits, with reference to the term in which they are first referenced, are
incorporated by this reference.

Exhibit A Project
Exhibit B Scope of Work
Exhibit C Compensation

(Signatures appear on following page.)
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The parties enter into this Agreement effective as of the date shown above.

City of Glendale,
an Arizona monicrpsl corporation

By: Kevin R Phelps

Tes: Ciry Manager
ATTEST:

Julse K. Bover (SEAL)
City Clerk

APPROVED A5 TO FORM:

Michael [, Bailey
Ciry Amtormey

AIRZONA HVAC INC,
an Arzona Cuqun.ﬁl'.ln

By: Gerald Sandoz
Its: President
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EXHIBIT A
Professional Services Agreement

PROJECT
(26 pages)

Proposal for setvices to replace Glendale Homes existing natural gas/electric HVAC split system heat pumps, as
defined in Exhibit A, attached herein.



C_

Glendale

SOLICITATION NUMBER:
OMLINE BEID MUMBER:
TITLE:

PUBLISHED DATE:

PRE-OFFER CONFERENCE:

OFFER DUE:

COMTACT:

Proposals shell b2 opened using the City's electronic bidding system on the specified due time
snd date identified hersin. All infarmation contained in the proposals shall be confidential to
swoid disclosure of contents prejudicial to competing Offarors.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE SOLICITATION

The Yendor Self-Service - Vandor Registration Guide provides detailed instructions for registration

CITY OF GLENDALE
PROCUREMENT DIVISION
REQUEST FOR PROPOSAL

RFF 2413
2000009
GLEMDALE HOMES SLIT SYSTEM HEAT PUMP REFLACEMENT

AUGUST 23, 2023

AUGUST 23, 1:00 PM Local Time

Join on your computer, mobile app or room device

Join on your computer, mobile gop or room device

Click here to join the meeting

Maeting IC: 255 432 190 745

Passcode: SnucAc

Diowinload Teams | Join on the web

Or call in (audio only) +1 450-500-1104 BATI007292 Phoenix
Phone Conference ID: 887 300 7292 Aftendanceis NOT reguired

SEFTEMEER 7, 2023, 2:00 PM Local Time

Qffer Submission Through Yendor Self-Service (W25 Online Bid
Systam.

NOTE: This is 3 sesied propossl process requinng proposa's to be
submitied before the dstetime shown sbove. IF erors ooccur when
submiting through Y58, emall orcall vsing conizctinformalon ba'ow.

Charlene Carpenter, Procurement Officer
Furchasing-Procurement Division
G23-930-2565

coarpenterislendalesz. com

for both new and existing vendors
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City of Glendale Frocarcmant Dotz
Solicitation Number: RFP 24-19 / 42400019 | sesowest siendals Avanue,
GLEMDALE HOMES SPLIT SYSTEM HEAT PUMP Sulte 217
REPLACEMENT Elemadals, Arlrona B53001
Table of Contents
RFP Package
1. T PO 3
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4, GEMERAL SPECIFICATIOME ..ottt e st s et e s s b s b s et A
5. QUANTITIES, BRAMD MAME OR EUAL .o ettt e M
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EXHIEIT 2: SPECIAL TERME n'-'l.HD COMDHITIOMNE oo s st st s s s 16
EXHIEIT 3: INSURAM CE RE U R e E M TS ettt et et et et 24
Raquired Submittal Documants
1. Response Workbook - To be completed by Offeror and submitied as their response.
2. Pricing Workbook — To b= completed by Offeror and submitted as their response.
T
(o]

14
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City of Glendale ;L‘Tfrf#t:gt:ﬁj
Solicitation Number: RFP 24-19 7 42400019 SESM West Ghendale Avenu,
GLENDALE HOMES SPLIT SYSTEM HEAT PUMP Sulte 317

REFLACEMENT Glemdials, Arlzona B5300

1. INTRODUCTIOM

The City of Glendale Community Housing Division [City) owns amd maintsins thres
community housing complezes. AL one of the properties, Glendsle Homes, many of the
HWAC split system hest pumps (ground level) zre over 14-15 years old. The Cikv iz
proaciively replacing these outdsted HWVAC units before they need substantive repair or
fzil.

2. DBJECTIVES

The Citv is seeking gualified propossls from ARCC sppropristely licensed Contractors
(Bidder} to replace existing mafursl gssselectric HVAC =plit system hest pumps. The
resulting Agresement shall provide for all materials and labor. Unit pricing shall be firm to
include the cost of freight and all other associated direct or indirect costs, including taxes.

The City anticipstes replscing 19 naefursl gas furnsces, vintsge 2008-200%, with new
Trans® slectric split system heat purnps st the City"s rental homes. Most are two (2] ton
units with fhe sxcention of two (2] that are three {3 ton units. The air handlers are looated
inside of the homs in ulility closets and condensers are loceted cutside the home at ground
level. Project details are outlined below. Mew units are anticipated to be installed 2t the
following locations listed below, but the final location and number of new instsllations
(rmore or less) are subject to change.

Locetion Tons

8611 52nd Dr.
5207 Ccotilla
8609 52nd Dr.
5218 MclLellan
G601 52nd Ave.
6613 52nd Dr.
G615 52nd Ave.
8613 52nd Ave.
G628 52nd Ave.
G528 S2nd Ave.
8627 52nd Dr.
a&048 52nd Dr.
8614 52nd Dr.
G520 52nd Ave.
G627 52nd Ave.
G623 52nd Ave.

LER I A T % T LT LT 6 T 6 T T ' I A T L O LS T LT 6 T 5 T 6

The City is requesting multiple quates for this RFP

1 Cost per unit for one (1] Trane® two (2] ton unit installed to project specifications.
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Cost per unit for two (2% Trane® three (3) ton units installed to project specifications.

Fotentisl discounts if fourteen (14 or more two (27 ton units are purchased &t = single

fime.

4 Cost per unit o cover air handler plywood base (spprozimately 247x 3677 with
galvanized sheet metal if neces=ary.

5. Cost per unit to replace sir filker frame if necessarny.

G,  Cost per unit to replace thermaostat wiring from air handler to the condensing unit if

NECRSEEry.

La fa

3. SCOPE OF WORK
The following shall be provided by Bidder:

1 fir handlers proposed and provided must fit within g 227 wide closst space {(finished
drywsll to finished dryasll]). Installation msay require the removsl and replacement of
closat deor wood trim waork.

2. Removez and discard existing gas furnace and evsporator coil.

3. Remove and discard existing exterior condensing unit. Czpture and properly disposs
of refrigerant.

4. Cap and =28l the existing natural ga= pipe supplying furnace. Test for ga= lesks after
capped.

5. Provide complete new =plit system heat pump SEER 2 standards with minimum 14.3
(approcimately eguivalent to the old 15 SEER rafing] or higher as required by the
current gity of Glendzle sdopted International Energy Conservation Code [IECC). Mote
SEER rating end model in proposal.

9.  Provide and install new Tran=@ (FIELD VERIFY SIZE) two (£ ton indoor heat pump
vartical gir hendler and twa (2] ton condensing unit on existing concrete pad for each
of the following combinastions:

g} condenser madel XF14 model 4TWR4024M1000; air Hendler Hyperion GAKME,

bl condenser model XR14 model 4TWRED2AMN1000; air handler M Series TEME,
Enc

¢y condenser model XR14 model 4TWRAC2AM1000; air handler M Series TEME.

7. Provide and install new Trane®@ {FIELD VERIFY SI1ZE] three (3) ton indoor hest pump
vartical sir handler and three {3} ton condensing wnit on existing concrele pad for
each of the following combinations
g} condenser model ¥R 15 model 4TWRES0ISN1000; sir handler GAM Hyperia

TEAMSECAZAMZ1EA, and
b1 Condenser model R 1S model 4TWREIIGMLO0C; air handler TEME M Series
TEMEADE3IOHZ1EC
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8. Provide and install new supply herd duct conneciion and trensition o the existing
supply duct. Modify the return air plenum under the air hendler 2= necessary to
gccommodate new unit Szal plenum to air handler zirtight. Maintain air kandler filter
BCDEES

9. Flush the exzisting refrigerant piping to remove all non-compstible refrigerant, oil, and
other contaminants. New refrigerant piping to be type L copper if neaded.

13, All copper piping to be ACH rated.

11. Provide and install new digital manual turn over non-programmakble thermostat (e.5.,
Brasburni® or egual}

12, Provide and install new PYC drein piping at sir handler. Connect o existing line.
Frovide Begiorsepl® model EZT-626 or equal P-trap and secondary overflow switch.
Cwerflow switch to be wired to turn unit off.

13, Provide add slternste for condensste pump with overflow switch, Little Giant® rmodel
554435 VOMA-ZOULST, 1730 hp, 115 volts, @3 Watts or equal. Cwerflow switch to
be wired to turn unit off.

14, Provide gnd insulate all exposed refrigerant piping with 5-inch Armeflex® or equal.
Faint exterior insulation (tan color] to protect from UV damsge.

15, Provide new condenser disconnect and electrica| whip suitable for cutdoor use.

16. Provide manufzcturer recommended spacing betwsen new condenzer znd any
edjgcent condensers.

17. Provide all miscellansous psris, sealsnts, and other supplies to complste the
inztallation.

18. Provide five () year warranty on comprassor and two {23 yeer on parts and labor.

19, Provide & complete and fully functioning system.

20. Provide minimum of five (5 year warranty on compressor, two [2) year parts and
lzbar.

4. GEMERAL SPECIFICATIONS

1 &l work shall comply with applicable building. mechanical and energy codes
including City of Glendzle code amendrmants.

2. Contractor shall provide & complets and fully functioning system the same day of
replacemsnt. If not possible due to an unforezeen izsue, Contractor must provids
temporary heating or cooling if reguested by City.

3. Working hours sre 3:00 am to 200 pm, Monday through Fridays. Holidsys or
weskends possible with permission of City.

4. Bidder agrees to terms and conditions of HUD 5370EZ Genersl Contreet Conditions
for Small Construction © Development Contracts. For deieils go to
hitps:/ Swww hud. gov/ sites/ Hfiles QCHOO documents,/ S370-EZ. pdf).
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5. Bidder to meet or exceed spplicable and recent Daviz Bacon Act prevsiling wags
determination for staff working on project. For details go to hitps:/fsam. gov/wage-
determination/AZ20200031/5.

&, Bidder to register in SAM.gov. To  register for 8 free account, go fo
hitps:/fsam.gov/content /entity-registration if selzcted

) Bidder to provide W-9 if selected.

Ex Bidder to provide Certificete of Insurance if selectad.

5. QUANTITIES, BRAMD NAME OR EQUAL
Frovide SEER ratings, model numbsrs, ete. for replacing HYAC units at Glendalz Homes:
1 nzlude =1l epplicable sales tax.

2.  Provide model number and SEER of Trans@ units {gir handler snd condenser) Bidder
is proposing to install

3. Cost per unit for Trane three (37 ton wunit installed to project specificstion.

4. Cost per unit for Trane tweo (2} ton unit installed 1o project specifications.

§. Potential discounts it more than one (1) tao {2} ton unit is purchased st = single time.
G, Potential discounts if fourtesn {14} or more units are purchased st & single time.

Y. Cost per unit to cover air handler ba=ss with galvanized sheet metal if neces=ary

8. Cost per unit to replace air filker frame if necessary.

9. Cost per unit to replace thermostat wiring from air handler to the condensing unit if
NSCasSEsry.

10, Expiration date of submitied proposal.

Epecification which uses a2 brand neme, menufecturer’s name or product number is used
for the purpo=e of designating the standard of quality, performance, and characteristics
rieeded to meet City requirements and is not intended to limit or restrict competition.
Products substantially equivelent to those designsted may be considersd for ewsard.

6. TERM AMD OPTION TD EXTEND

The term of the resultant contract =hall be for 2 one (L) year initial term. The City may, at
its option and upon mutual sgreement with the Bidder(s), extend the term of this
agresrment for an sdditional four (&) years as defined in 4B. Ea=zed on sstizfactory Bidder
performance, the City, may at it= option and upon mutual sgreemsant with the Bidder,
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exfend the term of this agreement for an additional four (4] years renswable on an annusl
basis. Bidder shsll be notified in writing by the City Materials Manager of the City's
intenticn to extend the contract pericd at lzast ninety (%00 calendar days prior fo the
expiration of the original contract period.

I HOW WE CHOOSE

7.1

SCORING RESPOMSES:

The evaluation criteria are weighted in sccordance with the Submission

o
o
o

7.2

1.3

7.4

1.5

7.6

7.7

7.8

Reguirements. Your response will be rated as follows:
4057 Experience, proven periormeancs, and gualifications
3057 Method of Approach

3097, Cost

TY¥PE OF AWARD: The City reserves the right to make mulliple swards or to
gward by group of line items, or to maks an aggregste swsrd, whichever is
deemed maost advantageous to the City. If the City determines that an
sggregats sward fo one bidder is not in the Cit's best interest, "zl or none”
Bids =hell be rejscted.

LEMGTH OF COMTRACT: The City will award for am initizl gne (1) year with
four {4} sdditionsl one-year renawal options.

EVALUATIOM PANEL: Submitizls will b2 svaluatsd by 2 pansl besad on the
ststed criteria and are responsible for sslecting the proposal that is most
gdvantzgeous to the Cife

PAMEL COMNTACT: Offerars shall have no exclusive mestings, cooyerssiions
or communications with an individual eveluation panel member on any
aspect of the RFP, after submittal.

INTERVIEWS: City may ==k some or sll Offerors to perticipste inan
intervizar at any point during the evalustion process but is not reguired o
do so. Information gathered in an interview will be used by the panel to
makes g selactign. Offeror is responsible for any costs incurred to
participate in an interview.

ADDITIONAL INWESTIGATIONS: City may conduct sdditional
investizetions neaded to determine the competence or financisl stability of
any Offeror,

BEST ANMD FIMAL OFFERS: City mnay request best and final offzrs and will
detarming the scope snd subject of any best and final reguest.
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7.9

710

711

712

7.13

714

PROPOSAL EWALUATION: City reserves the right to secure sdditional
information from the Offeror in various forms and to sward based on
submitted infarmation.

MOTICE OF INTENT TO AWARD AND PROTEST PERIDD: Informaticn
shout the recommiended sward for this sclicitation will be posted here snd
will b2 availakble immediately after the City has complated its evaluation
process. Questions regarding the notice of intent to award must be
directed to the listed Procurement Officer immedistely. Any protest must
be =ubmitted fo the Procurement Administrator no later than saven (7)
calendar days from the dste of posting on the Internet. Information snd
instructions on how to file 8 protest c2n be found here.

WITHDRAWAL OF PROPOSAL: Cfferor may withdraw = submitted proposal
st any time prior to the specified =olicitation due date and time through the
City’s onling bidding system. Withdrawsls must be made by the Offerar or
deszignatsd represenistive listed on the proposal. Telzphoniz or oral
withdrawsls cannot be accepted.

OFFER ERRORS OMISSIONS AND CORBRECTIONS: City will mot be
responsible for any offercr errors or omissions. Any corrections shall be
submitted through the City's online bidding systemn prior to due date and
tirme of the RFP. Mo corrections will b= permitted after the offers have bean
opened.

COMPETITIVE MEGDTIATIONS: City may negotiate with multiple Offerors
st the same time. Megotiations may result in changing the conditions,
term=, or price of the proposed confract for the benefit of the City unless
prohibited herzin. All Offerars shall b2 treated fairly and equeally while
conducting negotiations and the City is prohikited from disclosing sny
infarmation submitted by competing Offerors. Entering intg negotiations
does not constitute 8 contrect swsrd or confer any rights to Offerors. The
City may formally terminste negotistions and gpier intp concurrent or
exclusive negotiations with the next most qualified Offerors/s if it is in the
City’s best interest to do so

NO CONTACT, MO INFLUEMCE DURIMG THE RFP PROCESS: City is
conducting & competitive RFP process for the contract, free from improper
influznce or lobbkying. There shall b2 no contact conceming this RFP from
Qifferors submitting a Proposeal with any member of the City Council, RFF
Evzslustion Commitiee Members, or anyone connecized with the process for
ar an b=half of the City. Contact includes direct or indirect contact by the
Offeror, its employess, attorneys, lobbyists, surrogates. ete. jg A2 sttemot,
g influence the RFP process.
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From the time the RFF iz issued until the expiration of the protest period or
the resolution of amy protest whichever is later {the “Silent™), Offerors,
directly or indirectly through others, are restricted from sttempting to
influence in any menner the decision making process through, including but
nigt limited to, the u=se of paid medis; contacting or lobbying the City Council
or City Manesger or any other City employse (other thamn Materis|
Management employess); the use of any media for the purpose of influencing
tha outcome; or in any other wey that could be construed to influence amy
part of the decision-making process about this RFP. This provision shall not
prohibit an Offeror from petitioning an elected officizl or engaging in any
other protected first amendment activity sfter the protest period has run or
any protest hes been resolved, whichaver i= later

Wiolation of this provision will cause the proposal or offer of the Offeror to be
found in viglstion and to be rejected.

715 PROPRIETARY INFORMATION Cfferor shall clearly mark any proprietary
infarmation contsined in its bid with the words "Progpristary Information.”
Oiferor shall not mark any Solicitation Form &= proprietary. Pricing data
shsll not be considerad proprigtary. Marking all, or nearly all, of 3 bid as
proprietary may result in rejection of the bid.

Offerors scknowledge that the City is required by law to meke certain records
aveilable for pulblic inspection. In the event that the City recsives a request
for disglosure of Proprietary Information by any person, court, agency or
sdministrative body, or otherwize has = reasonable belisf that it is obligated
to discloss the Proprietary Information to any such person or authorty, the
City will provide Offeror with prompt written nofice so that Offeror may ==k
& protective order or other sppropriate remedy. The Cfferor, by submission
of raterials marked Progrietary Informetion, acknowledges and =grees that
the City will have no obligetion to advocats for non-disclosure in any forum
or =ny lisbility to the Offeror in the event that the City must legally discloss
the Proprietary Information.

SUEMISSION CHECKLIST

This sesction provides an overview of the submission instructions including s
checklist to aid in the submission of complete propossls. Offerors shell complats
the fillable "RESPONSE WORKBOCK" stizchment and submit 2= their proposal.

Vendors are strongly advised to resd this seciion in its entirety and complete the
checklist to avoid dizguslification. Please note that the City will HOT be able to
consider proposals that are submitted late or that do not follow these guidelines,
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The Offercr shall bear all costs associated with submitting the proposal, including
proposal preparation, site visitation or any trevel connected with submission of
tha proposal. Tha City shall have no liability whatsoever for such costs,

Chacklist for Submitting Proposal Complate

()

Submission Requirements

QFFER SHEET (Responss Workbook)
Offeror Name
Offeror Address
1. EXPERIEMCE, PROVEMN PERFORMANCE. QUALIFICATIONS {407,

2. METHOD OF APPROACH (209%)

3. COET (Must be submitted in a separste electronic file) {3095

COMPLETED FPRICING WORKBOOK

ADDEMDOUM RESPOMSES (if applicable)
Return of Offer
=+ Electronic copies of all "SUBMISSION REQUIREMENTS" listed
above. Pricing Workbook must be submitted separately from the
rest of the proposal.

SUBMISSION REQUIREMENTS

The propossl i= every element of your response to this AFP. For this propossl, you
rust provide & completed OFFER SHEET in sddition to answering the questions
identified in the REQUIRED RESPOMNSES. (=== Response Warkbook)

Responses must be numbered to correspend to the question numbers to zid in
the evaluation precess; failure to do so may result in disgualification.

Should your offer contein any PROPRIETARY INMFORMATIOM you must clearly mark
that information with the words “Proprietary Information.™ Only informetion
contzined in your responsse questions may be marked 2= such, informsation an the
QFFER SHEET or PRICING SHEET {if applicable) are not considered proprietany.

Oiferors ackmowledge thet the City is reguired by law to make cerisin records
gvailable for public inspection. By submitting eny materials marked as Proprietary
Infarmation, Offeror scknowledges and sgrees that the City will have no obligstion
to advocate for non-disclosure im any forum or =ny ligkility to the Offeror if the City
rust legally disclose the Proprietary Information.
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Helpful Hints:
- Answer each guestion completely, your answers will be the only basizs on

which your propossl is scored.
Do not unnecesserily elaborste, keep your responss complets and sffective.
Do not provide genersl answers or reference to sales literature.

. Only when applicsble stisch and reference supporiing documents,
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EXHIBIT 1: SPECIAL MOTICES

By signing on the Offer/Bid pege. solicitation Addendumia). or cover letter sccompanying
the submittal documents, Offerors are certifying that they understand the following notices
and sgree to comply with 21l required tarmes and conditions.
1 RETURM OF OFFER
The Offarar shall submit reguired proposzal respenses electronically in Yandor Self
Servica (W55).
Jiferor is required to register in VES prior to submitting a8 proposal if they have niot
glready regizterad.
https: Aiglendslegzvendors. munisselfservice com/Vendors/default. a=px

GuUide to Register 2= 2 new vendor:

hitps: /Seaw . glendslesz. comyour government/city finances/procurement/vendor s
elf sarvice w5 5 {This is & POF docurnent “Wendor Registration Instructions” at
the bottom of page.)

8. The Offeror =hall completz sl sections of the =olicitstion in the format given and
the spaces provided. Proposals that do not conform to the sbove format may be
rejected.

b. The Offeror shall besr 2l costs associsted with submitting the propesal, including
proposal prepsration, site visitation or any travel connected with submission of the
propasal. The City shall have no liskility whatsoesver for such costs.

2 PRE-OFFER CONFERENCE
A Pre-Cffar mesting will 52 held on the time and st tha location shown on page 1 of
this document. Attendancs is not reguired. Copies of the Reguest for Proposal (RFF]
will MOT be available.

The purposs of the confersnce will be to clanfy the contents of the sclicitstion o
prevent sny misunderstanding of the City of Glendale’s position. &ny doubt as to the
requirements of the sclicitstion or any apparent omission or discrepancy should b=
pressnted to the Ciby st the confersnce. The City will determine the appropriste action
necessary, if any, and issue 3 written amendment to the solicitation if reguired. Orel
statements or instructions will not constitute an amendment to the =olicitation.

3 HNO CONTACT, NO INFLUEMCE DURING THE RFF PROCESS
The City is conducting a competitive RFP process for the contract, free from improper
influence or lobbying. There shall be no contact concerning this RFP from Offerors
submitting & Proposal with any member of the City Council, RFF Evaluation Committes
Members, or anyone connscted with the process for or on behalf of the City. Contact
includes direct or indirect contact by the Offeror, its employees, sttorneys, lobbyists,
surrogates, =tc. I ap_sttsmet iz influsnce the RFP process.
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From the time the RFP i= issued until the expiration of the protest pericd or the
resolution of any protest. whichever is later (the “Silent Period™), Offerors, directly or
indiractly through others, are restricted from attempting to influence in any manner
the decision making process through, including but not limited to, the use of paid
rmedia; contacting or lobbying the Ciy Council or City Managsr or any other City
employee (other than Procurament employees); the use of any meadis for the purposs
of influencing the outcome; or in any other way that could be construed to influencs
any part of the decision-making process sbout this BRFP.  This provision shall not
prohibit an Offeror from pelitioning an elected official or engsging in any other
protected first smendment activity after the protest period has run or any protest has
been resolved, whicheyer is later

iolstion of this provision will cause the propasal or offer of the Cfferor to be found in
violation and to be rejectad.

COMNFLICT OF INTEREST

Contractor shell diszlose the following: 1) the namels) and position(s) of each
Contractor's employes or subconfractor that parlicipated in the preparstion of the
submittal or who will be invalved, dirsctly or indirectly, with performing the contract, if
swarded; 2} the name=) of any City of Glendale employse whao is & relstive of persons
identified pursuant to Mo, 1; 3) the name(s} and position{s) of Contractor’s personnel
that have a financial or propristary interast in the contract; 4) the name=) of any City
of Glendzle employes who i= 8 relstive of persons identified pursuant to Mo, 3.

Providing =such disclosure will not necessarily disquslify & Contractor.  Failure to
disclose the reguested information or any potential conflict of interest pursuant to
ARE § 35-511 =t =eq. may result in rejection of the proposal or bid or any contract
being void or terminated.

For purposes of this provision, the following definitions apply:

3. "Employee” means all persons who are emplayed on s fulldime, part-time or
contract basis by the City of Glendals.

b. "Relative”™ means the spouse, child, child's child, perent, grandparent. prother or
sister of the whole or half blood and their spouses and the parent, brother, sister or
child of 3 spouse

INQUIRIES

Amy queastion related to the Reguest for Proposal shall be directed to the Procurement
Qfficer whose name appssrs sbove. An Offeror shall not contact or ask questions of the
depsrtment for whom the requirement is being procured. The Procurement Officer may
require gy and gl questions be submitted in writing. Offerors are encouraged to
subimit written questions via electronic mail or facsimilz, no later than FIVE days prior
to the propossl dus date. Any correspondence related to a scolicitation should refer fo
the sppropriste Reguest for Proposal number, pege and persgreph number. &n
eryvelope containing guestions should be identifisd == =such; otherwi=s, it may not be
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opened uniil sfter the official proposal dus daetz and timme. Jral interpretations or
clarifications will be without legal effect. Only questions answered by = formsa| written
amendment to the Reguest for Proposal will be binding

6 SPECIAL TERMS AND CONDITIONS

Additionzl t2rens and conditions specific to the provision of the sarvices referenced will
be negotiated with the successful bidder for inclusion in the contract.

7 PUBLIC RECORD REQUIREMENTS

Offeror scknowledges that the City is & public agency and must comply with all Public
Records laws and propossls submitted become the property of the City and sre subject
to public disclosure reguirements in sccordance with Arizona Fublic Records Law. Any
portion of the propossl that the offeror deems confidentizl or proprietary must be
clearly labeled as such. Labeling matenal does not autematically preclude the maternsl
frarn public disclosure, as the City is required to mske an appropriste determinstion
&8s to the confidentiality of the material in accordance with Arizona Public Records Law.
It is the offeror's =solz responsibility and cost o take action, including legal sctions, to
protect such materisl. Price is not confidential and will not be withheld.

PERMITS AMD LICEMSES

It iz the offzror’'s sole responsibility to determine and secure any and all licensas and
permmits the contractor nesds to operste the facility, from any regulatory body having
jurisdiction relsted fo the =srvices being provided. 3Such costs are the sxclusive
responsibility of the operator, aperator miust slso ensure approgriste licensing of any
sub-contractors, operator shall notify the City in writing within two (2) working days of
SNy suspension, revocstion or renewsl.

NO COLLUSION OR ANTI-COMPETITIVE PRACTICES

The submission of the offer did not involve collusion, and without any agreement,
understending or planned common course of action with, any other vendor of materials,
supplies, squipment or services deseribed in the invitation to bid, designed to limit
independent bidding or competition or other anti-competitive practices.

10 NOMN-DISCRIMINATION

11

Contractor agrees mnot to discriminate sgainst any employese or applicant for
employmnent opthe _besi= of rece, color, religion, sex. national crigin, sge, marital
ststus, sexwsl orientstion, gender identity or sxpression, genstic charscteristics,
farnilial status, U5, military veteran status or sny disability. Contractor will require any
Swub-contractor to by bound to the same requirements as stated within this section.
Contractor, and on behalf of any subcontractors, warrants compliance with this section.

NO CONSIDERATIOMS

The Contractor has not given, offered to give, nor intends to give at any tinme herasfter,
any economic opportunity, future employment, gift, loan, gratuity, specisl discount,
trip, favor, meg| or service to a public ==rvant in connection with the submitted offer.
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12 AUTHORIZED AGENT
The individusl signing the submittzsl is an suthorized sgent and has the authority to
bind the Offeror to the proposal and subseguent contract if awarded.

13 KEY PERSOMNEL
If awarded, Cfferor shall s=sign a specific individusl a5 the key point of contact for the
manegement of the contrsct, subject to specific notification requirement= to be

included in the final contract.

14 5ITE INSPECTIOMN
It is the responsibility of the Offeror to become familiar with any conditions which may
sffect the performance and cost of providing the sarvice and this submission will s2rve
=5 eyidence that the Offeror did, in fact, meke = site inspection and is aware of sl
conditions.
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EXHIEBIT 2: SPECIAL TERMS AND COMDITIONS

By signing on the Offer/Bid pege. =olicitstion Addendumia], ar cover letter sccompanying
the submittal docurments, Offerars are certifying that they understand the following notices
and agres to comply with all required ternmzs and conditions. The following terms are found
on the City's Websitz and are applicable to Request for Propossl: Sizndard Terms snd
Conditions

1.

TYPE OF AWARDS The City reserves the right to make mulliple swards or to award
by individual line items, by group of line items, or to meke =2n aggregets award,
whichaver iz deemed most advantageous to the City. If the City determines that an
sgpregate sward 1o ons offeror is not in the City's best intzrest. "sll or none” offers
shall b2 rejeoted

ALTERMATE OFFERS ffzrs submitied a= slternatzs, or on the basis of exceplions
to specific comditions of purchase andifor required specificstions, must be
subimitted 2= an stischment referencing the specific paragraph number(s) and
sdequstely defining the aliernste or es=ception submitted. Detsiled product
brochures and/or technical literature, suitable for evslustion, must b= submitted
with the offer. If no exceptions are tsken, City will expect =nd require completz
cormpliancse with the specifications and all Conditions of Purchass.

EFFECTIVE PERIQD OF OFFER Cffers =hall be valid for @ minimum of 123 days
following the deadline for submitting offers. If an awsrd is not made during that
peried, =il offers shall be autornatically extendead for another 120 days. Offzrs will
be sutomatically renswed until the sclicitation is either canceled, an awsard is mads,
or proper Motice is given to the Procurement Officer of Offeror’s intent to withdraw
its offer. Cffers may only b= withdrawn by submitting Notice at lesst 15 days befors
the expirstion of the then current 120-day pariod.

PAYMENT TERMS If peymnent terms are not indicaied, terms of MET 30 dzys shall
be applied by the CiHy. Payment terms to apply after receipt of invoice or finsl
seoeptance of the products/ssrvices, whichever is later. Payment terms offering
le== than 20 days for payment will not be considered,

UMNIT PRICE TO PREVAIL In the svent of 8 price disparity betws=en the unit and
extendad price, the wnit price shell prevail unless judged obvicusly in error by the

City

OFFER ERRORS DMISSIONS AND CORRECTIOMNS The City will not be responsibls
far any offeror errars or amissions. All prices and notstions shall be writien in ink
or typed. Changes or corrections mede on the offer form must be initisled in ink by
the individual =igning the offer. Mo corrections will be permitizd after the offers have
been opened
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7. BRAND MAME REFEREMCES AND TECHMICAL SPECIFICATIONS Erand names or
manufacturer's references shall be construsd a5 a8 guality or performence level and
does not indicate the Hem cited is mandatory. Technical specifications define the
scoeptable standard.

2. RESTRICTIVE OFFER PROVISIONS If =pecifications preclude an otherwize gualified
afferor from submitting an offer. = written reguest for medification must be received
by the Buyer at least =even (7] calendar days prior to the propossl due date, All
afferors will be notified by = written addendum to the solicitation of any spproved
changes.

8. DEFAULT In case of default by the contractor. the City mey, by written notice,
cancel this contrzet snd repurchase from another source and may recover the
excess costs by (1) deduction from en unpeid balance due; (2] collection sgainst
the bid andfor performance bond; or (3) @ combination of the gigrementiened.
remedies or other remedies a= provided by law.

10.TERMINATION FOR CONMVEMIEMCE The City reserves the right to tzrminsie any
arder or contract vpon thirty days written notice. The City will be responsible only
far those standard items which have been deliverad and aoceepted. | the items sre
unigue and not saleable or useable for any other applicetion, the Ciky will reimburss
the Zeller for actusl laber, materizl. and burden costs, plus 8 profit not to exceed
89, Title to =l materials, work-in-progess, and completed but undelivered goods
will pass to the City sfter costs are claimed and allowsd.

11.5UB-CONTRACTIMG The contract or any portion thereod shell mot be sub.
contracisd without the prior written spprovel of the Materials Manager. Mo such
approval will be construed as making the City a party of ar to such sub-contract or
subjecting the City to lisbility of eny kind to any sub-contractor. Mo sub-conftract
shall, under any circumsisnces, relieve the contractor of liskility and oblizstion
under this confract; and despite any such sublefting the City shall deal through the
contracior. Sub-contrectors will be deslt with &8s workmen and representstives of
the contractor.

12.5AFETY DATA SHEETS (5D5). Contractor is to supply S05) in sccordsnce with
Federal requirements for The Globally Harmonized System of Clzssification and
Lebsling of Chemicals {(GHE). Contractor eniering the Ciy workplace with
hazardous msaterials will supply the City with = Safety Data Sheets (505 covering
those perticular products the contractor may expose City employees or the genersl
public o while working st the site.

12.GEMERAL INDEMMIFICATION: Contractor shell indemnify, defend, =ave and hold
harmless the City of Glendale and its officers. officials. agents, and employees
(hereinafter referred to gz “Indemnitee™) from and agszinst =ny end all clzims,
s¢tions, liskilities, demages, losses, or expansss (including court costs, attornays’
fees, and costs of claim processing, imwestigation and litigstion) (hersinafter
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referred 1o g5 “Claims™) for bodily injury or personal injury (including death), or loss
or damsge to tangible or intangible property caussd, or aslleged 1o be caused, in
whale or in part. by the negligent or willful acts or omissions of Contractor or any
of its owners, officers, directors, sgents, employess or =subcontractors. This
indemnity ineludes any claim or amount srising out of or recovered under the
‘Workers" Compensation Law or arising out of the failure of such Contractor to
conform to any Federal, Sists or local law, ststute, crdinance, rule, regulation ar
court decree. |t is the specific intention of the parties that the Indemnitzs shall, in
sll instances, except for Claims srising sclely from the negligent or willful acts ar
omissions of the Indemnitee, be indemnified by Contractor from and against gpy.
and gl| cl=ims. It is sgreed that Contractor will b responsible for primsary loss
investigstion, defense and judgment costs whers this indemnification is applicable.
In consideration of the award of this contract, the Contrsctor sgrees to waive all
rights of subrogstion sgainst the City, its officers, officizls, agents, and employees
for losses arising from the wark performed by the Contractor for the City.

8. RESPOMSIBILITY FOR COMPLIAMCE WITH LEGAL REQUIREMENTS Th=
offeror's products, services, and facilities shall be in full compliancs with all
spplicable Federsl, State, end local health, environmentsl, and safely laws,
regulstions, standards, and ordinances, regardless of whether or not they
=re referred to by the City.

b. RESPONSIBILITY FOR CORRECTION It i= sgresd that the offeror shall b=
fully responsible for meking any correction, replacement, or modificetion
riecessary for specification or lagel compliance. In the event of & csll back,
QOfferor agress to give the City first priority. Offeror agrees that if the product
or service offered does not comply with the written specification, the
Msterizls Manzger has the right to cancel the sale st any time with full refund
within thirty {30 calendar dzsys after notice of noncompliance and offeror
further agrees to be fully responsible for any conseguentisl damages suffered
by the City.

1 AWARRANTY Unless otherwise specified. sl fems shall be guaranteed for s
minimum pericd of one year against defects in material and workmanship. During
the peried. i a defect should oozur, that iterm shall be repaired or replaced by the
Zellzr at no cbligation to the City, except where it be shown that the defect was
cau=ed by misuse and not by faulty manufacture. The offeror expressly warrants all
itarmns to be new, fres from defeets in design, materials, and workmanship, and to
be fit and sufficient for their intended purpose. Any ==mple submitted =hall creats
an expressad warrsnty that the whaole of the poods shall conform o the =ample ar
rnodel.

15.REJECTION OF OFFERS The City ressrves the right to reject any or all offers, or any
part thereof; to accept any offer or any part thereof, or to waive any informsalities
when it is deemed to b= in the City's best interest.
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16.DELAY IN EXERCISING CONTRACT REMEDY Fzilure or delsy by the City to exercizs
sny right, power, or privilege =hall not be deemed 3 waiver therecf.

17.TAX EXEMPTIOMN The City is not exempt from paying Federsl Excizs Tazes and will
furnish =n exemption certificate upon reguest.

18.0RDER OF PRECEDENCE 'n the svent of conflict, the following precadence shall
prevail: (1) Special Terms and Conditions incorporated by stischment; (2) Specisl
Terms and Conditions; {3} Drawings and Specifications; (4] referenced documents;
and (£} the Standard Terms and Conditions.

19.CHANGES The City reserves the right 1o mahke changes in any of the following: (&)
specificstions; (b} methods of shipment: (&) place of delivery; [d) time of delivery,
(e} guantities. If eny change csuses an incregse or decrease in the cost of or the
tirne required for performsance, an equitable adjustment may be made in the price
or delivery scheduls, or both. Any clzim for adjustment =shall be deemed waived
unless asserted in writing within thirty days from receipt of the changs. Prics
increases or exiensions of delivery time shall not be binding on the City unless in
writing and approved by the Materisls Manager prior to the institution of the change.

20.PRICE ADJUSTMEMNTS Price adjustments shall be addres=ed a minimum of sixty
(80 days prior to the comtract renewal date, =hall be in writing and includs
supportive justification for the proposad incresse. Supportive justification means
that the request shall include detsiled informstion and celeulations that mskes it
clesr how the claimed incresse has an impact on the contraet unit prices. The
requested price incresss must be bessd upon & cost increase thet wss clearly
unpredictable st the time of the offer and can be shown to directly affect price of
the item concerned. The rate increase shall only be considered =t time of contract
extension. The City will review the reguest and shall detzrming if the increase shall
be granted or if an alternziz option is in the best interest of the City. The prics
increase sdjustment, it approved, will be effective and exscuted wis s conbract
amendment.

21.LATE SUBMISSION OF CLAIM The City will not honor any invcices or claims which
are tenderad one year sfter the last item of the account acerusd.

22.PROTEST OF AWARD Any person who has sn objection to the awsrding of 2
solicitation by the City, pursusnt to competitive =olicitation procedurss, shall lodgs
that protest, in writing, with the Materisls Manager, The protest should specificslly
identify the objection to the award, pursuant to the formal purchase procedure. The
profest must be submitted no leter than z2ven (7)) calendar days sfter the notics of
intent to award iz posted om the City's Procurement Intermnet home psge et
hitps: /Seaw . glendaleaz. comyour government/eity finances/ procurerment’notice

of intent fo swsrd. Untimely protests will not be considered.
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23.REMEDIES City =hall have, in addition to the remedizs provided hersin, all remedies
afforded by the Uniform Commercial Code s= sdopted by the State of Arizona.
Contractor shall hawve, subject to the limitstion impossd by the terms of this
agreement, all remedies afforded by the Uniform Comimercisl Code a5 adopied by
the State of Arizona.

24 ASSIGHMENT Meither an order nor monigs due thersunder shall be es=igned in
whaolz or in pert without the City's prior written consent.

25.ADDENDA Any changs to the proposal will be in the form of @ numbered addendum
iz=ued by the Procurement Division. The addendum will be furnished to =il who
received the propossl The Ciby will not be responsible for sny orsl or written
instructions made by any employsss, officers, contracted consuliant or agent of the
City in regard o the proposal. The Ciky will noft be responsible for offerors adjusting
their offer besed on oral or written instructions.

26.5PECIAL ACCOMMODATIONS Flease contsct Procurement at 930-2852 =t least 3
days pricr to the meeting for special accommaodation. Hearing impsired persons,
ples=s wse the Arizons Relay Servies (1-500-367-59397.

27.0FFER IDENTIFICATION The City iz not responsible for the pre-opening of. post
opening of, or the failure to open. an offer mot properly addressed or identified.

28.0FFER TABULATIOM An zlectronic copy of the scoring may be reguested by &
mailing the Procurement office at procuremenb@islendslesz com snd referencing
the propossl title end number. The information will b2 svailzble for distribution
when the City hes completed = evaluation process of the offers received.

29.LIABILITY Except for the =olz negligence of the City, its officers, managers,
employess, or sgents, Contractor shall be lisble to the City for any physicsl damags
to City property or for the death of, or personal injury to, City personnel arising out
of Contractor's ococupsncy, maintenance, repair, replacement, installation andfor
any other work performed pursuant to the contract. Contractor sgrees to indemnify,
defend and hold the City harmless from any claim or loss arising from such damags
or injury.

30.05HA GUIDELIMES The contractor shall be familiar with and operate within the
guidelines sef forth by the Oocupational Ssfety and Health Act,

31 .PATENTS Seller agrees to defend City at ==llzr's cwn expense, in 2l zuil, actions,
ar proceedings in which City i= made a defendant for sctusl or slleged infringement
of any United States of Americe or forsign letters petent resulting from City's uss
of the goods purchased == & result of this RAFF. Ezller further sgrees to psy and
diszharge sny_god_ gl judgments or decress which may be rendered in any such
suit, action or proceedings agsinst City. Seller sgree=s to indemnify snd hold
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harmless the City from gpy_gog_gll license, rovslty and proprietsry fees or costs,
ingluding legsl costs, which mey arise out of City's purchase and uss of goods
supplied by the =eller. It is sxpressly sgresd by seller, that these covsnants are
irrevocable and perpetusl.

32 VWENDOR PERFORMAMCE Pricr offeror parformance [ resspd to oroduct. service,
or repressntation of/from the offeror may be ussd in sveluation of this offer.
Un=atisfactory performance to the City mey be considered sufficient grounds for
rejection of this offer. No offer will b2 awarded to any offeror who is in default on
any contract with the City.

23.PERFORMANCE SURETY REQUIREMEMNTS The performance suratiss shall be in
the form of 2 bond, cashier's check, certified ghegk or money order. Personal or
cormpany checks are not accepisble unless certified. Letters of eredit are not
spoeptable. Individual sureties are not scoeptable

5. PERFORMAMZIE SURETY The successful proposer shell, &t the time of
Eriefing. Intg the contract, furnish & performance surety in the form of 2 bond,
money order or ceriified or cashier's check, in the amount of 10 percent of
the contrast amount pusrantesing the faithful perfarmance of the contract by
the proposer,

bB. If & bond i= submitted, it shall be written on the form provided by the Ciky
s an atizchment to the proposal documents. The attorney-in-fact who
executes the bond on behalf of the surety shsll affix to the bond a certified
gnd current copy of the power of attorney. The bond must be writhen by =
zurety with a Bast Rating no less tham an A snd must be authorized and
licenszed to do business in this Siate by the Arizona Department of Insurance.
Individusl sursties and letiers of credit are not acceotable.

34 FUND APPROPRIATION CONTINGEMCY The contrector and the City recognize that
the continuation of any contract sfter the close of any given fiscal yesr of the City:
which ends en June 30, =hall b= =subject to the spprovel of the budget of the City
providing the contract item is an expenditure therzin. The City does not gusraniss
that the budgst item will b= sctuslly adepted, 8= it i= the determingtion of the City
Council st the tima of the adoption of the budgst.

35.MOTIFICATION OF AWARD The successful offeron=) will b2 notified that their offer
has been scocepted by the City Council 2= recommended for sward.

36.MOMN-EXCLUSIVITY The City. in itz sol= discretion, reserves the right to reguest the
materials or services set forth herein from other sources when desmead necessary
and spproprigte. Mo exclusive rights are included in this Agreement.
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A7.PROHIBITIONS - Contractor, and on behslf any subcontractor, certifies, to the
extent applicsble under A.2.5 §§ 35-391 =f seg and 35-353 el s=q, that naither has
"scrutinized” business operations, 85 defined in the procesding statutss, in the
countries of Sudsn or Iran.

JE. IMMIGRATION LAW COMPLIANCE Contrsctor, and on bshalf sny subcontracior,
warrants, o the extent spplicable under A RS § 414401, complisnce with all
federal immigration lews =nd regulations that relste 1o their employess as well 2=
complisnce with 8.R.5. § 23-214/4} which requires registraetion and participstion
with the E-Verify Program. Any breasch of warranty described sbove i= considered
2 materizl breach of this Agresment and is subject o penalties up to and including
termination of this Agreement. City of Glendale {"City™) retzins the legsl right to
inspect the papers of Contractor or subcontractor employes who performs work
under this Agreement to ensure that Contractor or any subcontractor is compliant
with the warranty described sbowve. City may conduct randemn inspections, and
upon reguest of the City. Contractor shall provide copies of papers and records
demonsirating continued  complisnce with  the  warranty  described
sbove. Contractor sgreses to keep pepers =nd records avsilable for inspection by
the City during normal business hours and will ccoparate with City in exercize of its
ststutory duties and not deny access 1o its business premises or appliceble papers
or records for the purposes of enforcement of this Section. Contrsctor agrees to
incorgparate into any subcontracts wnder this Agresment the same obligations
imposad upon itself and expressly accrue those obligstions dirsctly 1o the benefit
of the City. Contractor elso agrees to require any subcontracter o incorporste into
e3ch of its own subzconiracts under this Agreement the same obligations abowve and
expressly scorue those obligations to the bensfit of the City. Comtractor’s warranty
and obligations under thi=s Section | to the City is continuing throughout the term of
thi= Agreement or until such time as the City determines, in its sole diseretion, that
Arizona law has been modified in that compliance with this section is no longer 3
requirernent. The “E-Verify Program”™ sbove means the employment verificstion
program sdministerad by the United States Department of Homeland Security, the
Social Security Administration, or any successor program.

9. CONTRACT ADMIMISTRATOR The staff member identified gz the Contract
Administrator for @ solicitation serves as the lizison between Procurement, the gity
and the succes=ful contractor. The Contract Administrator maneges the contract,
owersesing the daily operations, scheduling, gerformsoce and complisnce of the
sgresment by all parties. The Contrect Administrator is responsible for;

Establishing and maintzining records and dogumentstion

b. Manmtoring the contractor’s performance
<. Handling izsuss and disputss

d. Ezercizing extension options

2. [nitiating contract modifications

f. Imitiating rebids or new =solicitabons
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40.FORCE MAJEURE

Ezcept for payment of sums due, neither party shall be liskle to the other nor
deemed in default under this contract if and to the extent thet such pariy’s
performance of this Contract is prevented by reasom of foroe mejeure. The term
“force majeure” means an cocurrence thet is beyond the control of the part sffected
gnd oocurs without it=s fault or negligence. Without limiting the foregoing, forocs
rajeure imcludes scts of God: acts of the public snemy; wser, riots; strikes;
rnzhilization; labor disputes; civil disorders, fire; flood; locckouts; injunctions-
interventions-sets; or failures or refussals to act by government authority; and other
sirilar oscurrences beyond the contral of the party declaring force majeurs which
such party is unable to prevent by exercising ressonablz diligence

Forze majeure shall not include the following circumstances:

8. Lste delivery of eguipment or rmaterials csused by congestion at s
manufacturer's plant or elsewhers, or an oversold condition of the market.

b. Late perionmence by = subcontrscior unless the delsy arizes out of & force
frigjeure gocurrence in sccordance with this force majeure term and condition;
or

€. Inakility of ither the Contractor or any subcontractor to scquire or maintsin any
required insurance. bonds, licenses or permits.

4 .5USPENSION AND DEEARMENT. (APFLIES TO ALL PURCHASES.)

This contract is & covered transaction for purposes of 2 CFR pt. 180 and 2 CFR pt.
3000, As such, the Contracior is reguired to werify thet none of Contrector’s
primcipals {defined =t 2 CFR § 120.995) or it= sffilistes (defined st 2 CFR § 180 905}
gre excluded [defined at 2 CFR § 1280.840% or disgualified (defined at 2 CFR §
150.938).

The Contractor must comply with 2 CFR pt. 180, subpart C and 2 CFR ot 3000,
subpeart C, =nd must include =5 requirement to comply with these regulations in any
lower tier covered transaction it enters into.

This certification is a material representation of fact relisd upon by the City of
Glendsalz. If it is later determined that the contractor did not comply with 2 CFR pt.
180, subpart C and 2 CFR pt. 3000, subpeart C, in addition to remeadies auzilable fo
the City, the Federal Government may pursues avsilable remadiss, including but not
limited to suspension and/or debarment

The Contractor agrees to comply with the reguirements of 2 CFR pt. 180, subpart
Cand 2 CFR pt. 30040, subpart C while this offer is valid and throughout the period
of any contract that may arise from this offer. The Contractor further agrees o
inglude 3 provision reguinng such compliance in its lower tier covered ransactions.
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EXHIBIT 2: INSURANCE REQUIREMENTS

By =igning on the Offer/Bid pege, salicitztion Amendment(s), or cover lettar
aocompanying the submittal documents, Offerors are certifying that they understand
the following notices and agree to comply with all required terms and conditions.

Insurance Requirements. JFFERCR shall procure snd maintzin uniil all their obligations
have been discharged. insurance sgsinst clzims for injury to persons or demsge to
property thst may arise from or in connection with this Selicitstion. The insurance
requirements hergin are minimum reguiresnents for thiz Solicitation and in no wey limit
the indemnity cowvenants contsined herein. The City of Glendale im no way warranis that
the minimum limits contzined herein is sufficient to protect the OFFEROR from liabilities
thet right arise. OFFERCR i= fres to purchase such additions| inswrsnce as OFFEROR
determings neces=ary.

a} Minimum Scops and Limits of Insurance: OFFERCR =shall provide coverags with
lirnitz of liability mot less than those stated below.

i} Commercizl General Liability = Oceurrance Form
Faolicy =hall include bodily injury, property damage, personsl and advertising
vy snd broad fonm contractual liskility coverage.

zenzral Aggregsts 2,000,000
Froducis — Completed Operations Agsregste 1,000,000
Persomsl and Advertizing Injury 1,000,000
Each Jcourrence 1,000,000

(11 The policy =hall be endorsed to include the following sdditional insured

lzngusge: “The City of Glendale, and its departments, officers, officials,
sgents, grmplayess snd voluniears shall be named 25 sddifional inswrads
with respect fo labilily arising owt of fhe selicitafion. Such sdditionsl
insured shall be coversd to the full limits of lisbility purchased by the
QFFERDR, sven if those limits of liability are | gxeess_gf those required
herein.

(21 Policy =hall contain & weiver of subrogstion endorsement in favor of the
“City of Glandale, =nd its departments, officars, officials, agents,
amployees end voluntaers®. This provision spplies regardless of whether,
gr _ppt the City of Glendale has received 3 waiver of subrosstion
endar=zement from the insurer.

ii) Business Automobile Liability = {if driving is not a part of the scope of work,
excluding driving from the place of business and to the City departments, this
coverage can ba eliminated.) Bodily Injury and Property Damags for any owned,
hired, and/or non-cwnad vehicles used in the performance of this Agreement.
Combined Single Limit (OS50 51,000,000,
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(11 The policy =hall be endorsed to include the following sdditional insured
languege: “The City of Glendsle, and itz depariments, officers, officials,
agents, employees and voluntzsers shall be named as additional insureds
with respsct to lisbility arising out of the activiies perfocrmed by or on
behalf of the OFFEROR, involving sutorcbiles owned, Licensed, hired or
borrowed by the OFFERCR.” Such =dditional insured shall be coversd to
the full limits of liskility purchased by the OFFERDR, even if those limits of
ligbility are jn egeess af those required by this License.

(2} Polizy shall contain 8 waiver of subrogstion endorsement in favor of the
Tty of Glendsle. and s depariments, officers. officisls, =gents,
employess and voluntzers” for losses srising from work performed by or
an behalf of the OFFERQR. This provision spplies regardless of whather ar
pgf the City of Glendale has received = waiver of subrogafion endorsement
from the insurer.

iii) Workar's Compensation and Employers” Lisbility
Workers' Compensstion Statutory
Emnployers’ Liability

Each Accident 51,000,000
Dizzase — Each Employes S1,000,000
Di==ase — Paolicy Limit S1,000,000

(1} Polizy shall contain 8 waiver of subrogstion endorsement in favor of the
“City of Glandale, and its depeariments, officars, officials, agents,
ampleyees snd voluntears™ for  losses  arising from OFFEROR
activities. This provision spplies regardless of whether gr pot the City of
Glendale has received & waiver of subrogstion endorsement from the
insurer.

iv) Additional Insurance Raguirements: The policies shall include, or be
endorsed to include the following provisions:

(11 Poclizies =hall stipulate that the insurancs sfforded by the organization shall
be primary insurancs and that sny insurance carned by the City of Glendslz
shall be exce== and not contributory insurance.

(2] Coversge provided by the grganization shall not be limited to the liability
gssumsd under the indemnification provisions of the license or contract.

(3] I the Vendor maintsins broader coverage andslor higher limits than the
minimium shown, the City requires and shall be entitled to the broader
cowerage andSor the higher limits maintained by the Wendor. Any aveilablz
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(&)

(3

insurance proceeds g 8gcess of the specified minimum of insurance and
coverage shall be avsilable to the City.

Vendor shall require and wvenfy that all subcontractors {subconsuliants)

maintain insursnce meeting all the reguirements steted harein, and Vendor
=hall en=ure that City is an sdditional insured on insurance reguired from
subcontractors (subconsultants].

If the Vendor is awarded the sclicitation, the Wendaor shall fumish the City
with original Certificates of Insurancs including all required amendstory
endarsemeants bafore the work begins.  However, failure to obisin the
required documents prior to the work beginning shall not wsive thes
Vendor's abligation to provide them. The City reserves the right to reguirs
complete, certified copies of sll reguired insursnce policies including
endaorsements reguired by these specificstions, &t any time.
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EXHIBIT B
Professional Services Agreement

SCOPE OF WORK
(7 pages)

Vendor response to RFP 24-08, as described in the attached Exhibit B.



[ City of Glendale | CITY OF GLENDALE

| =~ | Solicitation Number: RFP 24-19/ 42400019 SCARHEME S
@ GLENDALE HOMES SPLIT SYSTEM HEAT PUMP Aveniue, Suite 317
‘ REPLACEMEN Glendale, Arizona 85301 |

| Glendale |

Dfferors to complete this Response Workbook and submit with their response to this
RFF,

COVER SHEET
OFFEROR MAME:  AirZona HVAC Ing

OFFEROR ADDRESS: 6094 N 57" Ave Glendale, A7 85301

= I
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—
- Solicitation Number: RFP 24-19/ 424000 Procurement Divisi
(5 | GlENOALE HOMES SPLIT SYSTEM HEAT PUMP | Stome it
Glendale P Avenue, Suite 317
REPLACEMEN Glendale, Arizona 85301

OQ;FER SHEET (Must be printed, signed and returned upon completion)

eror certifies that they have read, understand, and will fully and faithfully comply with th
solicitation, its attachments and any referenced documents. Offeéror also cerh);nes lhztythe ruc;:
offered were independently developed without consultation with any of t’he other Oﬁer:‘:rs or

potential Offerors.

_9/6/2023
Dat/e /2023 _AirZona HVAC Inc.
Legal Company Name
Gerald Sandoz
S President
Printed Name (Authorized Signatory) Job Title ;
Offeror Certifies it 1s a (check only one): [] Proprietorship [] Partnership {4 Corporation
rald.san irzonahvac.c 6094 N 57'" Ave
Email Address Mailing Street Address
(623)295-1911 Glendale, AZ 85301
Phone Number City, State & Zip Code

Questions regarding this offer should be directed to (if different from above):

Contact Name Phone Number Email Address

FEDERAL TAXPAYER ID NUMBER (Required):
OFFEROR IS A MINORITY OR WOMEN OWNED BUSINESS: [] Yes ( No

DO YOU HAVE AN ARIZONA TRANSACTION PRIVILEGE TAX (TPT) LICENSE?

(4 Yes, Number 21-200512 Tax Rate; 9.2% OR [] No, not required to have an Arizona TPT License

CONFLICT OF INTEREST (SPECIAL NOTICES):

anflict of interest [] Yes, | have a contlict of interest and response

No, | do not have a ¢
Exhitut 1, ltem #3)

includes the disclosure required (see
ACKNOWLEDGEMENTS: 8y signing this Offer Sheet and submitting the accompanying
/s certifying that they have read, understand, and agree to comply

solicitation response, Offeror
with all required terms and conditions provided in the EXHIBITS PACKAGE and checked off
below. Failure to provide this acknowledgement will result in disqualification.

[ Exhibit 1 - Special Notices [] Exhibit 2 - RFP Standard Terms and Conditions

] Exhibit 3 - Insurance Requirements

AutEorizod Signature - Pri’%his form and sign above

2
rey 11
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City of Glendale | CITY OF GLENDALE
Solicitation Number: RFP 24-19/ 42400019 Fiacurement Division
GLENDALE HOMES SPLIT SYSTEM HEAT PUMP  Avenue. Suite 317

REPLACEMEN Glendale, Arizona 85301

REQUIRED

ES:

Offeror’s answers to the following questions will comprise the Offerar’s response to this
RFP. It should be noted that all attachments or exhibits prepared by the City and
referenced herein are incorporated by reference into the Offeror’s response and shall be
included in a final contract with the successful Offeror. Information prepared by the
Offeror and submitted with their proposal may be incorporated into a final contract (for
example program offerings, curriculum, key personnel, or performance metrics).

1 EXPERIENCE, PROVEN PERFORMANCE AND QUALIFICATIONS

1.1

1.2.

1.3.

1.4

Introduce your company, highlight your ability and willingness to meet or
exceed the specifications and requirements of this RFP, and explain why
your firm is most qualified.

AirZona HVAC Inc has been nominated for the BBB Torch of Ethics award
for the last 4 years in a row. As a smaller local operated company, we
believe in not only providing excellent equipment and pricing but also
customer service. Our customer reviews are excellent and we have never
had a complaint with either the BBB or Registrar of Contractars. This is
not to say we have not made mistakes, but, we always stand by our work
and will always make it right.

Offeror shall provide names and years of experience of key personnel,
names of any subcontractors used and years of experience.

Gerald Sandoz has over 25 years of experience
Andrew Sandoz - 7 years of experience

Scott Trimble - 6 years of experience

Bruce Furman - 2 years of experience

We do NOT use any subcontractors.

Offeror should provide details of projects undertaken that are of similar
nature and size based on the City's Specifications.

AirZona HVAC Inc has undergone similar projects with the City of
Scottsdale, and MVP Tello. We specialize in residential heating and air
conditioning replacement. We have done thousands of changeouts that are
just like the requirements of this project.

Company Background: Include a brief history of your organization
including the past performance on project of similar scope and size, level
of knowledge, reliability, flexibility and ability to meet project deadlines.

rey 1V1222
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‘ City of Glendale CITY OF GLENDALE |

AirZona HVAC Inc was created by Gerald Sandoz. He was a
technican/installer for projects like Mt. Rushmore where he installed a 150
ton chiller system, kitchen hoods, reheat systems and many split and
package systems. Gerald has also taken care of National Guard bases and
Air Force base flight line equipment and housing units. Gerald has an
Associates Degree in HVAC/R, Master Heat Pump Certifications, several
NATE certifications, has taken all of the Trane Tech One and Tech Two
programs, EPA Universal certified, along with many other certifications.
Through this vast experience and being a service manager for years, he
decided to create his own company. Since the start of the company, we
have focused primarly on light commerical and residential units. We have
always met our timelines and do not see any issue with the timelines
offered here. We have replaced units in an apartment complex where we
had to work with the residents and management to complete the project in
a timely manner.

Andrew Sandoz also has a degree in HVAC/R, EPA certified and has several
other training certificates.

All employess are required to take training every year to improve their
skills.

1.5. Provide 1-3 valid references from those who can confirm your experience in
providing the services stated within this RFP. The reference may be from
governmental agency, municipality, schools or companies which the Offeror
has provided similar services within the last five years. Reference
information must include all the following: Company Name, Contact
Person and Title, Phone #, Email Address, Date of Service, Cost of Service,
Description of Service.

Company Name: MVP Tello. Contact person: Mike Van Patter (Owner)
Phone number: 623-215-3350, Email: mvp526@cox.net

AirZona HVAC Inc has worked on several of MVP Tello housing projects
replacing or retrofitting heating and air conditioning equipment. We have
also replaced units for the MVP Tello company. Date of Service was
around March 2021. Cost of Service;: MVP Telio has asked that this
infermation not be shared.

rev 10012722
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2. METHOD OF APPROACH

2.1. Ofiferor shall describe method and approach for addressing how services will be

performed by its employees.

Prior to the beginning of the jobs, we will hold a team meeting and review the
scope of work along with expectations, We will inform them of their daily timeline
along with any contact information needed. All work will be inspected by Gerald to
ensure scope of work is performed correctly and is complete. No employee will be
allowed to enter a *home” with a minor unless an adult is present at all times. All
employees will conduct themselves professionaly and will be courtecus,

2.2 Offeror shall describe method and approach for addressing all the requirements
in Section 3, SCOPE OF WORK, of this RFP.

1. We attended the site visit to ensure equipment will fit.

2. We remove and dispose of all equipment,

3. We will remove and dispose of outdoor unit.

4. We will cap and seal all gas lines and test with soap bubbles and/or
electronic detector to ensure there is NO gas leak.

5.We only handle Trane equipment and can mee! the equipment needs.

6.Same as above!

7.Same as above!

8. All materials will be made for each unit of hard duct.

9, We always flush all systems that are bing replaced. This is a company
practice. We also install liquid line filter driers to ensure system is clean.

10. All copper piping is ACR rated.

11. Thermosts will be Honeywell non programmable.

12. All units will be installed with a P trap and overflow switch wired to turn off
the unit in case of a clog.

13. Replace condensate pumps to meet requirements needed.

14 We always insulate the suction lines and we will paint them with a tan calor
outside to help protect them.

15. A new non fused disconnect and electrical whip will be provided for every
unit.

16. We will provide the proper distance between the outdoor units. City of
Glendale will need to increase the pad side by 2.

17. All materials to complete the job will be included.

18. 5 year compressor warranty, 5 year parts warranty, 2 year labor warranty
included.

19. Every system will be tested and operational.

20. Same question was asked for #18.

rev 1071222
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2.3, Offeror shall describe methed and approach for addressing all the requirements
in Section 4, GEMERAL SPECIFICATIONS, of this RFP.

1.
2.

3,
. We agree to terms and conditions of HUD 5370EZ General Contract

All work will meet codes

We will provide a fully functional system the same day of replacement. If this
is not possible, we will provide tempaoray heating or cocling as needed.
Working hours are 8:00 am to 5:00 pm, Menday through Friday.

Conditions for Small Construction / Development Contracts. For details go to
httpE.:a"fwww.hud_gﬁu'fs.l1_55fdflles."DCHCﬂfljn-:umenTEIEB?D-EE.p{!’r} City aof
Glendale Solicitation Number: RFP 24-19 / 42400019 GLENDALE HOMES
SPLIT SYSTEM HEAT PUMP REPLACEMENT CITY OF GLENDALE
Procurement Division 5850 West Glendale Avenue, Suite 317 Glendale,
Arizena 85301 6rev. 12.11.2020

- We will meet requirements for Davis Bacan Act prevailing wage

determination for staff working on project. For details go to
https://sam.gov/wagedetermination/ AZ 20200031 /5.

- We will register in SAM.gov. To register for a free account, go to

https://sam.gov/content/entity-registration if selected.

. We will provide W-2 if selected.
. We will provide Certificate of Insurance if selected.

2.4, Offeror shall detail the process involved for correcting work nat performed
satisfactorily.

Any work not performed or needing correction will be reviewed by Gerald, He
will then coordinate with the City of Glendale employees and tenants to get the
issue carrected ina timely manner,

2.5, Describe the process your firm uses to clean up after work is performed.

_ All work areas inside and outside must be cleaned up completely, This
includes, sweeping, vaccuming (as needed), picking up trash, and wiping down all
wlurhspa ce surface areas. Pictures will be taken by employess to document
cleanup.

2.6. F‘rm-.id,a a description of training, safety, and cleanup provided to employees in
providing the services as described in this RFP.

At the hgginning of the project, a safety meeting will be held ta E0 over any and
all hazards including a review of safety practices, clean Up processes, and to
ensure all employees are up to date on the training needed for this project,

f
rew IVI222
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3. VENDOR EXCEPTIONS:;

Per Exhibit 2.2, Offeror shall note any exceptions to the solicitation documents in this
section using the example below:

Document Name: Exhibit 3 = Insurance Reguirements
Section: 1.a.i. Commercial General Liability - General Aggregate $5,000,000
Exception: Vendor's General Aggregate is only $3,000,000

AirZona HYAC Inc General Agregate is only $2,000,000

4. ADDENDUM RESPOMNSES AND ACKNOWLEDGEMENT:

Attach addendum response(s) and acknowledgement(s) here.

AirZona HVAC Inc. acknowledges the addendum and will adhere to reguirements.

5. CONFLICT OF INTEREST STATEMENT:
If Offeror indicated they have a conflict of interest on the Offer Sheet, Offeror must

provide details here. Please refer to the CONFLICT QF IMTEREST section within
Exhibit 1 for required information to be included here.

NONE

OFFEROR NAME: AirZona HVAC Inc,

ey |1 222
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EXHIBIT C
Professional Services Agreement

COMPENSATION
(3 pages)
METHOD AND AMOUNT OF COMPENSATION
As described on the attached Exhibit C.
NOT-TO-EXCEED AMOUNT

The total amount of compensation paid to Consultant for full completion of all work required by the Project during
the entire term of the Project must not exceed $383,370.



City of Glendale
Solicitation Mumber: RFP 2415 7 4240001 9
GLENDALE HOMES SPLIT SYSTEM HEAT PLUBAP
REPLACEMENT

CITT OF GLEMDALE
Procurement Daparinsent
SESD Wesk Glendale Avenus
Suliz 317
Glemdake, Arizon:s BES30]

|BIDDER SHEET

Contractor must complete the Pricing Schedule below. Proposed pricing must not incresse for the first
twao (2] Terms of the agresmnent or the first initial term whichever is grester. Any items not clesrly listed
on Confractor's submitted price proposal will b2 considered included in Contractor’s price at no
eddifional cost to the City. All pricing should contemplete complisnce with the pedformance
recuirernents == specified in the Scope of Wark.

The City i= seeking guelified propossls from ROC licensed Contraciors (Bidder) o replace existing
nafural gas electric HVAC zyst=ms, with new Transd electric split system heat purmps.

Instructions:

ooorom

supplies, trevel, telephone, copying, snd other oul-of-pocket expenses
d. Mot to Excesd — The actual fzes shall not exceed the amount specified in fe= propozal.

Locetion: Glendale Homas
(Do mot include tax)

The cost proposal must be submitted separately from the rest of the writisn proposal.
Cost proposals shell be quoted as an all-inclusive fived fee for services with 21l new materials.
&l imclusive — covers ell direct and indirect necessary expenses including but not limited to: cleaning

Model Mo. and SEER . . Extended
ITEM | Q| yom Description {air handler and Unit Price Price
# (A} cond=n=er (E) (AxB)
Mew Trans® =olit system heat
pump Twao (2) ton installed. GAMS units are $8155 $R155
1 Condenser model XR14 model discontinued
1 ea | 4TWRACZ4MN 1000 Air Handler ATWRADZAMN 10004
Hyperion GAME 14.5 SEER?
Mew Trane® =plit system hest
pump Two (2) ton installed. ATWR4024M10004 | $7555 $7555
2 1 | 2a Condenser model XR14 modsl 14 3 SEERZ
- ATWRACZ4AN1000; air handler M | TEMAEDE2AMZTSA
Seriez TEME
Mew Trane® =plit system heat
pump Two (2} ton installed. ATWRADZ4G1008 37955 37955
3 1 | 2a Condenser model XR14 model 14 5 SEERZ
- ATWRACL24N1COC: sir handler M | TEMGADEZAHZ1S
Series TEME
Mew Trane® =alit systam heat
4 14| =& | pump Two(2) ton installad. $5055 $112770
Condenser model X¥R14 model
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Solicitation Number: RFP 2419 / A2A00019 B
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REFLACEMENT Glandale, Arkmas B5301
ATWRACZAM 1000 Air Handler GAMS units ars
Hy perion GAMS discontinued
ATWRA024MN 10004
14 & SEERZ
GAMSEOAZANM21EA
Mew Transe® =plit system heat
pump Twao (2] ton installed. ATWRA024N10004 |$7455 104,370
] 14 | ea | Condenser model XR14 model 143 SEER2
ATWRAC2AN1COC; air handler M | TEMABOEZAMZ TS
Series TEMS
Meaw Trame® =olit systesn heat
pump Two (2) ton installed. ATWR4A024G1008 [$7855 105,970
& 14 | es | Condenser model XR14 model 14 5 SEERZ
4TWRACZAN1COC: air handler M | TEMBADEZAHZ1S
Series TEME -
Mew Trane@ =plit systemn heat
purnps Thres (2] ton installed GAMS units are $58155 $16,.510
Condenser model XR 18 model | discontinued
7 2 ag | #TWRBCIEN1COC: air handler GAMBBDAZAM21EA
GAM Hyperio
TEAMBEDAZAME1EA ?%lm
Meaw Trane® =plit systesn heat N
pumps Threa (3} ton installed ATWRS036M1000 | $8055 $ 16,110
a Condenser model XR 18 model | TEMBADEI0HZ1SC
z eg | 4TWRECISN 1000 air handler 145 SEERZ
TEMS M Series -
TEMSAJBI0HZLSC
28-zause galvanized sheet meta
10 baze plate placed on existing
1 eg | phywood under air handler and
installabon {Approz. 227x 307} — A $40 $40
11 Air filter frame and instsllstion
1| es | 01272247 N/A $85 385
Thermuostet wiring from sir
12 handler to condenssr
1| 82 | capproximately 30 feet) MNAA $50 $50

Parcentage discount if mere than ona 2=Ton Unit is purchased st a single time: $100 OFF EACH

UNIT

Parcentage discount if 15 or more units are purchased &t & single time:

UNIT

ADDITIONAL ISCOUNT/PAYMEMNT TERMS: The City standard is 2% 20 days
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Solicitation Number: RFP 2419 f 22300019 Frecarement Depariment

=~ GLENDALE HOMES SPLIT SYSTEM HEAT PUMP | =50 g i s

REFLACEMENT Glemdale, Arimaa B5301

Comply: YES WG X
If your answer is NO, please =stete terms offered: Peyment in full within 30 days 5

PAYMENT Contractor shall provide monthly stetements of itemized =srvices. Payment will be
reviewsd and aporoved by the Contract Administrator or designes. The temized staterment shall not
exceed the proposal fee in thiz Section.

TAX AMOUNT Provide your tax rate: 52595

OFFERCR MAME: Airfons HVAC Ina.
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