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Presenta tion Overview
For Inform ation and  Dis cus s ion
Progres s  on expanded  wa ter conserva tion reba tes
Propos ing a  new reba te  p rogram  for non-res identia l 

wa ter cus tom ers

For Inform ation and  Dis cus s ion
Upda te on wa tershed  conditions
Continued  drought p repa ra tion activities
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Wate r Cons e rva tion Rebate s

J oanne  Tom s , Environm e nta l P rogram s  Adm inis tra tor
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Landscape Reba te His tory
1 986  – Council approved  a  $ 1 0 0  landscape reba te  for 

res identia l cus tom ers
2 005  – Council approved  upda tes  to the landscape 

reba te:
1 . Increased  reba te am ount for res identia l cus tom ers  
2 . Crea ted  a  new reba te for non-res identia l cus tom ers

2 023  – Council approved  fund ing to expand  the wa ter 
conserva tion reba te  p rogram
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Water Infra s tructure Finance Authority (WIFA) 
Water Conserva tion Grant Fund
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2024  – WIFA awarded  the City of  Glenda le  Water 
Services  Depar tm ent $450 ,000  to help  expand  the 
wa ter conserva tion reba te  p rogram .
o Resolution No. R2 4 -0 7



Current Water Conserva tion Reba te  P rogram
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REBATE TYP E SINGLE-FAMILY 
RESIDENTIAL

NON-RESIDENTIAL

WaterSense Toilet Up  to $150  $100 Up to $250

EnergySTAR Clothes  
Washer

Up  to $200 Not Ava ilab le

Landscape Convers ion Up  to $3 ,000 Up to $10 ,000

WaterSense Irriga tion 
Technology 

Up  to $250 To be p roposed

Pool/ Spa  Rem ova l Up  to $800 Not Ava ilab le

Cooling Tower Technology Not Ava ilab le Up  to $1 ,000



Prom otion of  Reba te P rogram
City Webs ite  and  Socia l Media  

Channels
2 0 2 4  Clean & Green Ca lendar
The Connection (City water bill insert)
On-hold  m essa ges
Rack Cards
Conserva tion’s  m onthly e-news letter
Com m unity Events
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FY2 4  Water Conserva tion Reba te  Sum m ary
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As of  April 1 , 2 0 2 4



FY2 4  Water Conserva tion Reba te  Sum m ary
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As of  April 1 , 2 0 2 4

Tota l Rebate s :
$ 9 5 ,3 8 9 .2 7



Proposed  – New Irriga tion Technology Reba te  
for Non-Res identia l Cus tom ers
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Pilot-tes ted  this  through a  U.S. 
Bureau of  Reclam ation grant.
Up to $ 3 ,0 0 0  for WaterSense 

Cer tified  Wea ther-based  Irriga tion 
Controllers .
Up to $ 1 ,0 0 0  for flow sensors  and  

m as ter va lves  with leak detection.
Up to $ 10 ,0 0 0  pe r cus tom e r pe r 

fis ca l ye a r.



Next Steps  for Reba te P rogram
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Develop  outreach m a teria ls  and  the online 
app lica tion for the new irriga tion technology 
reba te  for non-res identia l cus tom ers

Continue to p rom ote the City’s  wa ter 
conserva tion reba tes



Wate r Re s ource s  Update

Drew Swie czkows ki, Wate r Re s ource s  Manage r
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For inform ation and  d iscuss ion:
2 0 2 3  Glenda le Potable Water Use
Conditions  on the Sa lt  River P roject and  Colorado River 

Sys tem s
Pos t-2 0 2 6  Opera tions  for the Colorado River
Future Water Resource Supplies
Next Steps  
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Water Resources  Topics
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20 2 3  Glenda le Water Use

2023  Potable Water Use = 37 ,478  acre-feet

2022  Potable Water Use = 39 ,741  acre-feet

Centra l Arizona  P roject (CAP) - 36%

Salt River P roject (SRP) - 61 %

Groundwater (GW) - 3%

61%

36%

3%

Sa lt River P roject Centra l Arizona  P roject Groundwater



15

Water Use vs  Water Supp lies
2022  Wate r Us e  

(AF)
(%)*

2023  Wate r Us e  
(AF)
(%)*

Annua l 
Supplie s ** 

(AF)

CAP Water 1 9 ,5 0 8  
(8 6 %)

1 3 ,4 9 2    
(6 0 %) 2 2 ,5 8 2

SRP Water 1 8 ,2 0 0    
(3 3 %)

2 2 ,8 6 2    
(4 1 %) 5 5 ,4 5 5

Groundwater 2 ,0 3 3       
(2 7 %)

1 ,1 2 4      
(1 5 %) 7 ,5 2 5

*Percenta ge of  tota l annua l supp ly
**Based  on 2010  Des igna tion of  Assured  Water Supply from  ADWR.  Add itiona l annua l supp lies  a re ava ilable but 
not included  in this  table. 
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Glenda le Effluent P roduction and  Use

Effluent Produced  in 2023  was  about 15 ,200  acre-feet .

 Recha rge accounted  for 4 3 % of  effluent use

 Reuse accounted  for 5 7% of  effluent use:
o Arrowhead  a rea  turf, golf  courses , and  lakes

o Wastewa ter s ent to 91 s t Avenue Trea tm ent P lant

 Pa lo Verde Nuclea r Genera ting Sta tion (PVNGS) 

 Tres  Rios  Wetlands
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Sa lt River P roject Conditions
 2023-24  Winter p recip ita tion has  been s lightly 

above avera ge.

 Sa lt  River and  Verde reservoirs  a re currently 
92% full.

 Las t yea r, a t  this  t im e, the tota l sys tem  was  
98% full.

 Glenda le’s  New Conserva tion Space (NCS) 
Water is  a lm os t a t  capacity (27 ,250  acre-feet).  

 The SRP Sys tem  is  in good  shape.
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Colorado River Conditions
Precip ita tion in the Colorado River Watershed  

for Winter 2023-2024  is  s lightly above norm al.

Spring runoff  is  expected  to be about avera ge.

It  is  p red icted  tha t a  sufficient trans fer of  wa ter               
will occur from  Lake Powell to Lake Mead  in 
2024  to help  m a inta in lake wa ter levels .

One or m ore favorable yea rs  of  good  winter 
p recip ita tion will not res tore the Colorado River 
sys tem . 
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Cuts  to Arizona’s  Colorado River Water
 Reclam a tion’s  April 24 -m onth s tudy:

o Lake Mead  will be  in a  Drought 
Contingency P lan (DCP) Tier 1  shor ta ge 
s ta r ting on January 1 , 2025  

o This  is  the  sam e DCP Tier a s  in 2024

 Under the DCP, a  2025  Tier 1  
shor ta ge:
o Arizona’s  Colorado River supply is  

reduced  by 51 2 ,000  acre-feet
o No reduction in Glenda le’s  Colorado 

River supply due to DCP m itiga tion 

1,068’
(elevation on 
12/31/2023)
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Pos t-2026  Colorado River Guidelines
Sta r t ing in 2027 , new Reclam a tion Guidelines  will be in p lace 

for the opera tion of  Lake Powell and  Lake Mead . 

Both the Upper and  Lower Bas in Sta tes  have subm itted  their 
own p roposa ls  for the new opera ting guidelines .

The Bas in Sta tes , Mexico, Ind ian Com m unities , and  others  will  
a ll have to work together to com plete the Guidelines . 

The Lower Bas in Proposa l shows  cuts  of                                                     
up  to 50% of  Arizona ’s  CAP wa ter. 

Guidelines  a re expected  to be fina lized  in 2025 .
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From  Council Workshop  in Sep tem ber 2 0 2 2 :
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Near-Term  Water Resource Supplies
 Water Exchanges : 

o Effluent and  SRP supp lies  for Colorado River 
wa ter

o Rela tive low cos t  for conducting the exchanges
o Require IGAs  with pa r tners  and  a greem ents  and  

perm its  with the ADWR, CAP and  Reclam a tion

 Groundwa ter Wells :
o Two new wells  have been d rilled  and  a re being 

equipped
o Two add it iona l wells  a re in the CIP  budget to be 

d rilled
o Future wells  a re a lso being cons idered
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Long-Term : Bar tlett  Dam  Modifica tion
Current Activities :

o Par tnered  with SRP and  other entit ies  for 4  yea rs  a t  $100 ,000 / yea r 
for the Feas ib ility Study

o Determ ined  Glenda le’s  a s s igned  s tora ge capacity (5 ,107  acre-feet)

Upcom ing Activities :
o Additiona l funds  will be reques ted  for des ign and  cons truction
o Es tim a te of  cos t  is  between $15  to $20  m illion
o Com m itm ent will be needed  by 2026 / 2027
o Project  is  expected  to be com pleted  a round  2033
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Long-Term : Advanced  Water Purifica tion

Take high-qua lity effluent, run it  through advanced  trea tm ent 
p roces ses  (filtra t ion, reverse osm os is , etc.), p roduce potable wa ter.

This  p roces s  has  been dem ons tra ted  to be sa fe and  p roduce very 
high-qua lity d rinking wa ter.

This  supp ly is  cons idered  a  d rought res is tant  source due to 
cons tant p roduction of  effluent.
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Advanced  Water Purifica tion
Exam ple: City of  Phoenix is  lead ing a  p roject for the 9 1 s t Ave 
Was tewa ter Trea tm ent P lant

Glenda le and  other wa ter p roviders  a re cons idering this  technology 
through the City of  Phoenix p roject
There would  be an IGA for concep tua l des ign and  dem ons tra tion 

p lan a t  a  cos t  of  $150 ,000  to $200 ,000

Potentia l Tim eline:
Next two to three yea rs  to decide City’s  pa r t icipa tion
Project  is  expected  to be opera tiona l in 2035
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Next Steps  for Water Resources

Continue to m onitor wa tershed  cond it ions  and  ava ilable supp lies

Continue to eva lua te op tions  for shor t- and  long-term  wa ter supp lies

Upda te the City’s  Drought Mana gem ent P lan based  on new Colorado 
River Sys tem  opera ting guidelines  (pos t-2026 ) and  p resent revis ions  
to Mayor and  Council a t  a  future workshop  (la te  2025  or ea rly 2026 )

Contracts  and  a greem ents  will be p resented  to Mayor and  Council 
for cons idera tion in future workshops  and  voting m eetings
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Que s tions ?
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