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DEPARTMENT MEANS THE DEPARTMENT OF LABOR STANDARDS, CREATED UNDER THIS ARTICLE. 

DIRECTOR MEANS THE DIRECTOR OF THE DEPARTMENT OF LABOR STANDARDS. 

EVENT CENTER MEANS A PUBLICLY OR PRIVATELY OWNED STRUCTURE IN THE CITY OF MORE THAN 20,000 SQUARE 

FEET THAT IS USED FOR PUBLIC PERFORMANCES, SPORTING EVENTS, BUSINESS MEETINGS OR SIMILAR EVENTS. AN 

EVENT CENTER INCLUDES, BUT IS NOT LIMITED TO, CONCERT HALLS, STADIUMS, SPORTS ARENAS, RACETRACKS, 

COLISEUMS, AND CONVENTION CENTERS. 

EVENT CENTER EMPLOYER MEANS ANY PERSON WHO OWNS, CONTROLS, OR OPERA TES AN EVENT CENTER IN THE CITY, 

AND INCLUDES ANY PERSON OR CONTRACTOR WHO, IN A MANAGERIAL, SUPERVISORY, OR CONFIDENTIAL CAPACITY, 

EMPLOYS WORKERS TO PROVIDE SERVICES AT AN EVENT CENTER IN CONJUNCTION WITH THE EVENT CENTER'S 

PURPOSE. 

EVENT CENTER WORKER MEANS ANY PERSON WHO IS EMPLOYED BY AN EVENT CENTER EMPLOYER TO PROVIDE 

SERVICES AT AN EVENT CENTER. 

EVENT CENTER WORKER DOES NOT INCLUDE A MANAGERIAL, SUPERVISORY, OR CONFIDENTIAL EMPLOYEE. 

GUEST MEANS A REGISTERED GUEST OF A HOTEL, A PERSON OCCUPYING A GUEST ROOM WITH A REGISTERED GUEST, 

OR A VISITOR INVITED TO A GUEST ROOM BY A REGISTERED GUEST OR OTHER PERSON OCCUPYING A GUEST ROOM. 

GUEST ROOM MEANS ANY ROOM, SUITE OF ROOMS, DWELLING UNIT, COTT AGE, OR BUNGALOW INTENDED TO BE USED 

BY A GUEST OF A HOTEL FOR TRANSIENT SLEEPING PURPOSES. 

HOTEL MEANS AN ESTABLISHMENT IN THE CITY THAT PROVIDES TEMPORARY LODGING FOR PAYMENT IN THE FORM 

OF OVERNIGHT ACCOMMODATIONS IN GUEST ROOMS TO TRANSIENT PATRONS FOR PERIODS OF THIRTY (30) 

CONSECUTIVE CALENDAR DAYS OR LESS, AND MAY PROVIDE ADDITIONAL SERVICES, SUCH AS CONFERENCE AND 

MEETING ROOMS, RESTAURANTS, BARS, OR RECREATION FACILITIES AVAILABLE TO GUESTS OR TO THE GENERAL 

PUBLIC. "HOTEL" INCLUDES HOTELS, MOTOR LODGES, MOTELS, APARTMENT HOTELS, TRANSIENT OCCUPANCY 

RESIDENTIAL STRUCTURES AND EXTENDED-STAY HOTELS THAT RENT UNITS (INCLUDING UNITS WITH KITCHENS) FOR 

FEWER THAN THIRTY (30) DAYS, PRIVATE RESIDENTIAL CLUBS, TOURIST COURTS, AND HOSTELS THAT CONTAIN BOTH 

DORMITORY-STYLE ACCOMMODATIONS AND PRIVATE GUEST ROOMS THAT MAY BE RESERVED, MEETING THE 

DEFINITION SET FORTH ABOVE. "HOTEL" ALSO INCLUDES ANY CONTRACTED, LEASED, OR SUBLET PREMISES 

CONNECTED TO OR OPERATED IN CONJUNCTION WITH A HOTEL OR THAT IS USED FOR THE PRIMARY PURPOSE OF 

PROVIDING SERVICES AT A HOTEL. EXCEPT AS PROVIDED ABOVE, THE TERM "HOTEL" ALSO DOES NOT INCLUDE 

CORPORATE HOUSING, ROOMING HOUSES, BOARDING HOUSES, SINGLE-ROOM OCCUPANCY HOUSING, OR LICENSED 

BED AND BREAKFAST ESTABLISHMENTS WITHIN A SINGLE-UNIT RESIDENCE. 

HOTEL BUILDING MEANS A STRUCTURE USED AS A HOTEL THAT CONTAINS ONE (1) OR MORE GROUND-FLOOR PUBLIC 

OR GUEST ENTRANCES. 

HOTEL EMPLOYER MEANS ANY PERSON WHO OWNS, CONTROLS, OR OPERATES A HOTEL IN THE CITY, AND INCLUDES 

ANY PERSON OR CONTRACTOR WHO, IN A MANAGERIAL, SUPERVISORY, OR CONFIDENTIAL CAPACITY, EMPLOYS 

WORKERS TO PROVIDE SERVICES AT A HOTEL IN CONJUNCTION WITH THE HOTEL'S PURPOSE. 

HOTEL WORKER MEANS ANY PERSON WHO IS EMPLOYED BY A HOTEL EMPLOYER TO PROVIDE SERVICES AT A HOTEL. 

"HOTEL WORKER" DOES NOT INCLUDE A MANAGERIAL, SUPERVISORY OR CONFIDENTIAL EMPLOYEE AS DEFINED BY 

THE NATIONAL LABOR RELATIONS ACT AND RELATED ADMINISTRATIVE AND JUDICIAL INTERPRETATIONS. 

PERSON MEANS AN INDIVIDUAL, CORPORATION, PARTNERSHIP, LIMITED PARTNERSHIP, LIMITED LIABILITY 

PARTNERSHIP, LIMITED LIABILITY COMPANY, BUSINESS TRUST, ESTATE, TRUST, ASSOCIATION, JOINT VENTURE, 

AGENCY, INSTRUMENTALITY, OR ANY OTHER LEGAL OR COMMERCIAL ENTITY, WHETHER DOMESTIC OR FOREIGN. 

ROOM ATTENDANT MEANS A HOTEL WORKER WHOSE PRINCIPAL DUTIES ARE TO CLEAN AND PUT IN ORDER GUEST 

ROOMS IN A HOTEL. 

ROOM CLEANING MEANS THE PERFORMANCE OF SERVICES OR TASKS THAT ARE REQUIRED TO MAINTAIN THE 

CLEANLINESS OF A PHYSICAL HOTEL ROOM BEFORE, DURING, OR AFTER A GUEST'S STAY. ROOM CLEANING DOES NOT 

INCLUDE TIME SPENT MAINTAINING OR ORGANIZING INVENTORY (E.G., MINI-BAR, TOILETRIES, TOWELS, OR LINENS) 

OR TIME SPENT DELIVERING SUCH INVENTORY TO A GUEST ROOM WHEN NOT ACCOMPANIED BY OTHER ROOM 

CLEANING TASKS. ROOM CLEANING DOES NOT INCLUDE TURNDOWN SERVICE OR TASKS ASSOCIATED WITH 

PREPARING ALREADY-MADE BEDS FOR SLEEP WHEN NOT ACCOMPANIED BY OTHER ROOM CLEANING TASKS. ROOM 

CLEANING DOES NOT INCLUDE PREVENTATIVE OR AS-NEEDED MAINTENANCE ACTIVITIES SUCH AS REPAIR, 

REPLACEMENT, AND GENERAL MAINTENANCE OF APPLIANCES, ELECTRONICS, FURNITURE, DOORS, WINDOWS, 

CARPETS, WALLS, PLUMBING, AND OTHER FIXTURES. 

SERVICE CHARGE MEANS ANY SEPARATELY-DESIGNATED AMOUNT CHARGED AND COLLECTED BY A HOTEL 

EMPLOYER OR EVENT CENTER EMPLOYER FROM CUSTOMERS THAT IS FOR SERVICE BY HOTEL WORKERS OR EVENT 

CENTER WORKERS, OR IS DESCRIBED IN SUCH A WAY THAT CUSTOMERS MIGHT REASONABLY BELIEVE THAT THE 

AMOUNT IS FOR THOSE SERVICES OR IS OTHERWISE TO BE PAID OR PAYABLE DIRECTLY TO WORKERS, INCLUDING 

THOSE CHARGES DESIGNATED ON RECEIPTS, INVOICES, OR BILLING STATEMENTS UNDER THE TERM "SERVICE 

CHARGE," "TABLE CHARGE," "PORTERAGE CHARGE," "AUTOMATIC GRATUITY CHARGE," "HEALTHCARE SURCHARGE,'' 

"BENEFITS SURCHARGE," OR SIMILAR LANGUAGE. SERVICE CHARGE DOES NOT INCLUDE A TIP OR GRATUITY AS 

DEFINED UNDER STATE OR FEDERAL LAW. 

SPECIAL-ATTENTION ROOM MEANS A CHECKOUT ROOM OR A GUEST ROOM FOR WHICH THE OCCUPANT DECLINED 

DAILY ROOM CLEANING ON THE IMMEDIATELY PRECEDING DAY. 

WORKDAY MEANS ANY CONSECUTIVE TWENTY-FOUR (24) HOUR PERIOD COMMENCING AT THE SAME TIME EACH 

CALENDAR DAY. 
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