
CITY OF GLENDALE THRIVE NPI totals (FY2024 Q1,Q2)
Number of Participants Served Target Actual Results Percentage Achieving Outcome Performance Target Accuracy

Employment

1a
The number of unemployed youth who obtained 
employment to gain skills or income. 4 0 1 25.00% 0.00%

1b
The number of unemployed adults who obtained 
employment (up to a living wage). 55 0 19 34.55% 0.00%

1c

The number of unemployed adults who obtained 
and maintained employment for at least 90 days 
(up to a living wage). 2 0 1 50.00% 0.00%

1e
The number of unemployed adults who obtained 
employment (with a living wage or higher). 6 0 1 16.67% 0.00%

1f

The number of unemployed adults who obtained 
and maintained employment for at least 90 days 
(with a living wage or higher). 5 0 1 20.00% 0.00%

1g

The number of unemployed adults who obtained 
and maintained employment for at least 180 days 
(with a living wage or higher). 2 0 0 0.00% 0.00%

1h

The number of employed participants in a career-
advancement related program who entered or 
transitioned into a position that provided 
increased income and/or benefits. 23 0 7 30.43% 0.00%

1h.1

Of the above, the number of employed 
participants who Increased income from 
employment through wage or salary amount 
increase. 21 0 6 28.57% 0.00%

1h.2

Of the above, the number of employed 
participants who increased income from 
employment through hours worked increase. 3 0 0 0.00% 0.00%

Education and Cognitive 
Development

2g

The number of individuals who obtained a high 
school diploma and/or obtained an equivalency 
certificate or diploma. 21 0 3 14.29% 0.00%

2h

The number of individuals who obtained a 
recognized credential, certificate, or degree 
relating to the achievement of educational or 
vocational skills. 69 0 33 47.83% 0.00%

2i
The number of individuals who obtained an 
Associate’s degree. 5 0 1 20.00% 0.00%

2j
The number of individuals who obtained a 
Bachelor’s degree. 2 0 0 0.00% 0.00%

2z.1
Number of individuals or households who 
enrolled in a 6 month technical traning. 1 0 0 0.00% 0.00%

Income and Asset Building

3a

The number of individuals who achieved and 
maintained capacity to meet basic needs for 90 
days. 12 0 8 66.67% 0.00%

3c
The number of individuals who opened a savings 
account or IDA. 36 0 10 27.78% 0.00%

3d
The number of individuals who increased their 
savings. 30 0 4 13.33% 0.00%

3e
The number of individuals who used their savings 
to purchase an asset. 2 0 0 0.00% 0.00%

3f
The number of individuals who purchased a 
home 5 0 0 0.00% 0.00%

3g
The number of individuals who improved their 
credit scores. 22 0 0 0.00% 0.00%

3h
The number of individuals who increased their 
net worth. 11 0 1 9.09% 0.00%

3i

The number of individuals engaged with the 
Community Action Agency who report improved 
financial well-being. 17 0 5 29.41% 0.00%

3z Number of induvials who reduced debt. 3 0 0 0.00% 0.00%

Housing

4a

The number of individuals experiencing 
homelessness who obtained safe temporary 
shelter. 20 0 12 60.00% 0.00%



4b
The number of individuals who obtained safe and 
affordable housing. 27 0 20 74.07% 0.00%

4c
The number of individuals who maintained safe 
and affordable housing for 90 days. 5 0 3 60.00% 0.00%

4d
The number of individuals who maintained safe 
and affordable housing for 180 days. 0 0 0 0.00% 0.00%

4e The number of individuals who avoided eviction. 782 0 410 52.43% 0.00%

4h

The number of individuals with improved energy 
efficiency and/or energy burden reduction in 
their homes. 611 0 133 21.77% 0.00%

4z
Number of individuals who avoided utility shut 
off. 88 0 1 1.14% 0.00%

4z.1
Number of individuals whose energy service was 
restored after disconnection. 88 0 0 0.00% 0.00%

4z.2
The number of participants who were assisted 
with avoiding a future housing barrier. 0 0 0 0.00% 0.00%

Outcomes Across Multiple 
Domains (7a) / Other 
Outcome (z goals)

7a

The number of individuals who achieved one or 
more outcomes as identified by the National 
Performance Indicators in various domains. 1389 0 584 42.04% 0.00%


