
Glendale Community Services 

“THRIVE” Performance Outcomes Update



• Transcending
• Hope and
• Resiliency
• Into
• Viable
• Empowerment 
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Glendale T.H.R.I.V.E Program



• EMPLOYMENT
• EDUCATION AND COGNITIVE DEVELOPMENT
• INCOME AND ASSET BUILDING
• HOUSING
• HEALTH AND SOCIAL/BEHAVIORAL DEVELOPMENT
• CIVIC ENGAGEMENT AND COMMUNITY INVOLVEMENT
• OUTCOMES ACROSS MULTIPLE DOMAINS
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CSBG Key National Performance 
Indicators (KNPIs)
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EMPLOYMENT

Number of 
Participants Served

Target Actual Results Percent Achieving

The number of unemployed youth who 
obtained employment to gain skills or 
income

9 15 2 22.22%

The number of unemployed adults who 
obtained employment (up to a livable 
wage).

59 40 34 57.63%

The number of unemployed adults who 
obtained employment for at least 180 
days (up to a living wage).

17 40 1 5.88%

The number of unemployed adults who 
obtained employment (with a living wage 
or higher).

15 20 4 26.67%
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EDUCATION AND COGNITIVE 
DEVELOPMENT

Number of 
Participants Served

Target Actual Results Percent Achieving

The number of individuals who 
obtained a high school diploma 
and/or obtained an equivalency 
certificate or diploma

27 15 8 29.63%

The number of individuals who 
obtained a recognized credential, 
certificate, or degree relating to the 
achievement of educational or 
vocational skills

92 80 57 61.96%
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INCOME AND ASSET BUILDING

Number of 
Participants Served

Target Actual Results Percent Achieving 

The number of individuals who opened a 
savings account or IDA. 53 80 37 69.81%

The number of individuals who 
increased their savings. 39 80 16 41.03%

Then number of individuals who 
increased their credit score 16 80 8 50.00%

The number of individuals who 
increased their net worth 8 40 2 25.00%

The number of individuals engaged with 
the Community Action Agency who 
report improved well-being

34 80 24 70.59%



7

HOUSING

Number of 
Participants Served

Target Actual Results Percent Achieving

The number of individuals 
experiencing homelessness who 
obtained safe temporary shelter

22 20 12 54.55%

The number of individuals who 
obtained safe and affordable 
housing.

39 40 27 69.23%
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