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Q1 Overall, how would you rate the quality of your service experience with
the Glendale Community Action Program?

Answered: 69  Skipped: 0

Somewhat
positive
Meutral .

Somewhat
negative

Very negative .
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F
C, Q1 Responses

ANSWER CHOICES RESPONSES

Very positive 81.16% 56
Somewhat positive 4.35% 3
MNeutral 5.80% 4
Somewhat negative 2.90% 2
Very negative| 5.80% 4

TOTAL 69




Q2 How well did we respond to your service request?

Answered: 69  Skipped: 0

Extremely well

Very well

Mot so well

Mot at all well
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7N
@ Q2 Responses

ANSWER CHOICES RESPONSES

Extremely well 0.8 2
Very veel 18.84% 13
Neutra 10.14% T
Not 50 well 8% 4
Not a all el 4.35% 3
TOTAL 69



Q3 How much time did it take us to address your service request?

Answered: 69  Skipped: 0

Much shorter
than expected

Shorter than
expectad

About what |
expected

Longer than
expected

Much longer
than expected
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7N
€ Q3 Responses

ANSWER CHOICES RESPONSES
Much shorter than expected 36.23% 95
Shorter than expected 20.2%% 14
About what | expected 17 3% 12
Longer than expected 17.3% 12
Much longer than expected 8.70% f
TOTAL 59



Q4 How helpful was this program in resolving your immediate crisis?

Answered: 69  Skipped: 0

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Mot at all
helpful
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7N
€ Q4 Responses

ANSWER CHOICES RESPONSES

Extremely helpful 66.67% 16
Very helpful 17.3% 17
Somewhat helpful 1.25% 5
Not so helpful 145% 1
Not at all helpful 1.25% 5
TOTAL 9

g



Q5 How likely is it that you would recommend the Glendale Community
Action Program to a friend or colleague?

Answered: 67 Skipped: 2

]

DETRACTORS (0-6) PASSIVES (7-8) FROMOTERS (9-10) NET PROMOTER® SCORE

13% 13% 73% 60
9 9 49
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@ Demographics

RACE

|4

UNSPECIFIED: 8.72% —

7 ~NO RACIAL INFORMATION
QOBTAIMED~: 14.43%:

OTHER: 7.75% —\\\

~— AMERICAN INDIAN OR ALASKA
MNATIVE: 3.02%

- ASIAN: 0.92%
BIRACIAL/MULTI-RACIAL: 5.87%

T BLACK OR AFRICAN AMERICAMN:
24.15%

WHITE: 34.68% —

— NATIVE HAWAIIAN OR. OTHER
PACIFIC ISLANDER: 0.47%
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@ Demographics

ETHNICITY

|4

UNSPECIFIED: B.26% —

o ~NO ETHNICITY INFORMATION
OBATIMED-: 14.63%

NOT HISPANIC OR LATINO: —
42.27%

" HISPANIC OR LATINO: 34.83%




@ Demographics

HOUSEHOLD TYPE

 ~MNO FAMILY TYPE INFORMATION

|  OBTAINED~: 8.62%
' _— SINGLE PERSON: 22.52%

SINGLE PARENT/FEMALE: 29.27% —

UNSPECIFIED: 12.75% —

EXTENDED FAMILY: 1.02% —
OTHER: 2.82% —.

MULTIGEMERATIOMAL —
HOUSEHOLD: 2.29% '

NON-RELATED ADULTS WITH ——_
CHILDREM: 0.56%

/

TWO PARENT HOUSEHOLD: ——
10.85%

SINGLE PARENT/MALE: 3.80% —

' TWO ADULTS NO CHILDREN:
5.51%




/‘ .
@ Demographics

HOUSEHOLD INCOME PERCENT (Program Year PG)

251% - 500% POVERTY LEVEL:
0.03%

SERVED UNMDER NO ATTACHED —
POVERTY GUIDELIME: 11.52%

1'\:
— UP TO 50%: POVERTY LEWVEL:
88.44%
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