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ommunity Services Overview

Community Services Department Human Services Divisions

Public Housing
Authority

Community

_ Human Services Grants
Action Program

Trilese DilLeo,
Administrator

Community Programs

e Stephanie Fenderson-

(Housing or PHA) Yvonne Arreola

Karen Mofford

(cap)

Candace Schulte Gonzalez

Administrative Neighborhood and
Support Community Events
Regulatory Client Customer -
Com ce and Service (walk ins Volunteer Activities
Auditing

and phone calls)

Housing Choice
Voucher
(HCV or “Section 87)

THRIVE Case
Management

Emergency Rent
and Utility
Assistance

Family Self-
Sufficiency (FSS)

Residential
Landscape
Improvement
Program (RLIP)

New Rental ™
Development [Low Coordinating
Foster Youth to Housing Inspections

Independence (FY1)

Housing Division Annual
Recertifications

Emergency Home
Repair (EHR

Roof Repair
Program

Emergency Housing
Vouchers (EHV)

Housing Division
‘Waitlists

Veterans Affairs
Supportive Housing
(VASH)

Financial
Management

CAP Kiosk Portal

Exterior Program

Homelessness
Response (Glendale
Works)

Client Resource
Navigation, Referrals,
and Advocacy (internal
and external)

Dementia Friendly
Glendale

Special Projects (i.e.
Veterans
Community Project
(vce)

System of Care
Liaison

Mote: Divisions in green fall within the CDAC's advisory purview Anril 11. 2026




ommunity Services Overview

HUD Office of

Community
Development Block
Grant (CDBG)

Emergency
Solutions Grant
(ESG)

One-time pandemic
funding through the
CARES Act (CDBG
and ESG "CV")

Home Investment
Partnerships
Program (HOME) —
passed through
Maricopa County

One-time pandemic
HOME funding
through ARPA

(HOME-ARP)

Neighborhood
Stabilization
Program {NSP)

Community Services Department Funding Sources

HUD Office of Public

and Indian Housing
(HUD PIH)

Housing Assistance
Payments (HAP)

Public Housing
Operating Subsidy

Family Self
Sufficiency
Administration

Tenant Rent

Capital Funds

Community Services
Block Grant (CSBG)

Temporary
Assistance for

Needy Families
(TANF)

Low Income Home
Energy Assistance
Program (LIHEAP)

Social Services Block
Grant {5SBG)

Meighbors Helping
MNeighbors {NHN)

on Prevention
(EP)

Short Term Crisis
Sarvices (STCS)

Heat Relief Funding
(HEAF)

Utility Repair,

Replacement and
Deposit Program
(URRD)

Emergency Rental
Assistance (ERAP —
two rounds) —
pandemic related

American Rescue
Plan Act (ARPA)

Opioid Settlement
Funding

Other grants as

available (i.e. Tribal,
utility company)

City of Glendale

Payroll

Program Support

ok
2



7
€ City Ordinance

* Glendale City Council Established
— Ordinance 022-40

* 9 members
—3 low-income residents
—3 community group, organizations and businesses
—3 council member and Mayoral representatives
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€ City Ordinance

Powers, duties and responsibilities

* Advise City Council on:
— CDBG and Housing Programs

— Policies, funding priorities and programs
implementation

— Review and scoring of grant applications and funding
recommendations

— 5-Year Consolidated Plan and 3-Year Community Needs
Assessment

- e




/\ ]
@ cap Tripartite Board Duties

« Category Five: Board Governance
— Standards 5.1 through 5.9

— The Board is comprised of 1/3 elected officials or appointees,
1/3 low income consumers or representatives, and 1/3 private
sector community members

« Category Three: Community Assessment
- Standards 3.1 thru 3.5
 The Community Needs Assessment for CAP due Fall 2026
 The board will be interviewed as part of the assessment

* The board will review and accept the final report at a
scheduled business meeting.
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