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FY 2021 SUMMARY

• Full report has been provided to City Council in 
addition to this presentation

• Court maintained services and operated as an 
essential business throughout the pandemic, 
remaining on-site and providing access to justice to all 
court customers 
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CHARGE FILINGS FY21 VS FY20 
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COMMUNITY OUTREACH & PARTNERSHIPS / ACCESS TO SERVICES

• Online Dispute Resolution

• DocuSign

• Continued participation in Veterans events, permitting health and safety protocols

• Continued participation in Regional Homeless Court, permitting health and safety protocols

• Request for special funding: pilot program for Goodyear Problem Solving Court 

• Municipal Court 101 – presentation of Court operations and Judicial Branch role in local 
government

• Increased Language Services to include remote interpreters

• Remote/Virtual appearances using Zoom/Microsoft Teams/iPad’s/Telephone
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COMPLIANCE 

• MAS Tri-Annual audit conducted in FY22

• Operational Review conducted in FY22

• Court Security Standards – CIP project 

completed on time and within budget
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GROWTH OF THE COURT

• Post Pandemic Operations.

• Simultaneous docket pilot.

• Increase in caseload, foot traffic and remote appearances.

• Increased demand from court users for remote Tech 
Platforms have grown in tandem with pandemic restrictions 
and work from home.

• Increased staffing is required to accommodate the growth 
of court users due to the growth of other City Departments.

• Future space planning for growth of court at current 
location.
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LOOKING AHEAD

• Becoming a High Performing Court

– Efficiency

– Innovation

– Customer-oriented
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THE GOODYEAR MUNICIPAL COURT 
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THE GOODYEAR MUNICIPAL COURT


