EXHIBIT A
Description of Services

This exhibit is attached to and a part of the above and foregoing Agreement for Animal Licensing Services
(Agreement). Terms used in this exhibit that are not defined in this exhibit but which are defined elsewhere
in the Agreement shall have the respective meanings given to them in the other provisions of the Agreement.
In the event of any conflict between any of the provisions of this exhibit and the other provisions of the
Agreement, the other provisions of the Agreement shall control.

CONTRACTOR RESPONSIBILITIES

L

Process License Applications

A. Receive and process animal license applications through the mail.

B. Provide online licensing and process applications initiated through CONTRACTOR’s
website.

C. Enter new and renewal license applications into CONTRACTOR s proprietary database.

D. Deposit, or transmit for deposit, all receipts collected for license fees, with the exception
of those payments made via credit card, into a Bank Account.

E. Mail license tags within 10 business days after receipt of payment and complete
documentation as required by local ordinance and/or CITY policy.

F. Update license information in CONTRACTOR’S database and issue replacement tags as
needed.

G. If CONTRACTOR collects any payments due CITY from Licensees via credit card

transactions that are paid to CONTRACTOR, those payments will be deposited, or
transmitted for deposit, into a Bank Account within 15 business days after the end of the
calendar month in which collected.

Mail License Notices

A. Mail renewal and reminder notices for expiring animal licenses. Renewal notices will be
mailed in the month prior to the license expiration date, or as otherwise agreed upon
between CONTRACTOR and CITY.

B. Mail billing notices to pet owners who have vaccinated a pet against rabies but have not
licensed, if CITY collects rabies vaccination reports from veterinarians.

Customer Service for Licensing Program

A. Provide customer service to pet owners via phone, email and mail, and respond to
requests in a timely fashion.

B. Provide customer service to CITY staff, and respond to CITY requests in a timely
fashion.

C. Provide online access to licensing data to appropriate personnel via CONTRACTOR’s

proprietary website, at no additional charge.
Manage Reports from Authorized Registrars and Veterinary Clinics

A. Process and enter license sales records from any registrars and veterinary clinics
authorized to sell animal licenses.

1) Track tag inventories at all authorized registrars, and reconcile reports.

2) Invoice authorized registrars for licenses sold as needed
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B. Process and enter rabies vaccination records from local veterinary clinics if rabies reporting
is required by CITY.

C. Follow up with delinquent clinics and registrars and report delinquent clinics and registrars
to CITY as needed.

Provide veterinarians and other authorized registrars with reasonable quantities of supplies
(reporting forms, applications or vaccination certificates, citizen mailing envelopes, etc.) necessary
to sell license tags and/or report rabies vaccinations to CONTRACTOR. Supplies are to be printed
in one color with the design and layout to be determined by CONTRACTOR.

Reporting to CITY

A. Send reports to CITY within 15 business days after the end of each month including the
number of licenses sold at each location.

B. Provide statistical reports to CITY as requested within a timely manner. Depending on the
information requested, CONTRACTOR can provide most reports within five business days.

CITY RESPONSIBILITIES

1.

Purchase license tags to CONTRACTOR’s specifications and ship them to CONTRACTOR.
CONTRACTOR recommends that tags be shipped directly from tag vendor to CONTRACTOR to
reduce shipping costs.

Report CITY license sales electronically or by mail at least monthly by the 10th calendar day of the
month for the prior month’s sales.

Give CONTRACTOR at least 60 days’ notice of license fee or ordinance changes.
Respond to CONTRACTOR inquiries in a timely fashion.
Provide feedback to CONTRACTOR regarding program and customer matters.
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