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UniVerse Software Maintenance Response Form

December 14, 2006

Renan Ramirez
Hidalgo County Infetmation Technology
100 N. Closneg/1st Floor

County Courthouse

Edinburg; TX 78539

Dear Renan:

Our records indicate that software maintenance for the following IBM UniVerse user licenses is due to
expire on December 31, 2006.

300 UniVerse user licenses — Hidalgo County s/n 20039294

Please indicate your decision to renew or discontinue UniVerse maintenance below and fax this
document along with a copy of your purchase order to 972-713-3778 or mail it in the enclosed postage
paid envelope prior to the expiration date above. Retain a copy for your records.

IZ/ Renew IBM UniVerse software maintenance on the licenses above for one year, at the cost of
$71.65 per user, a total of $21,495.00.

O Do not renew UniVerse software maintenance. | plan to renew maintenance directly with IBM,
without involving TSG.

O Do not renew UniVerse software maintenance for the above listed user licenses. | understand
that IBM will not issue UniVerse software upgrades without current maintenance and
reinstatement of lapsed maintenance is subject to additional fees.

Authorized Signature Title:

Print Name (If different than letter recipient):

Call me at 800-966-6999 or email jennifer.keltner @tylerworks.com if you have any questions about
UniVerse maintenance or the renewal quote above.

Sincerely,

AL %/ﬁ@/
Jennifer Keltner
Purchasing

cc: Mike Robledo
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December 14, 2006

Purchase Agreement

for

Hidalgo County

[Description

Quantity Units Unit Price Ext. Price

IBM UniVerse License Maintenance Renewal for s/n
20039294 effective 1/1/2007 thru 12/31/2007

Notes:

300 users 71.65 21,495.00

UniVerse software maintenance renews at $71.65 per user, per year. A copy of your purchase order is required before maintenance

renewal will take place.

[Total:

$21,495.00

Tyler Technologies

Prepared by: Jennifer Keltner

6500 International Parkway

Suite 2000

Plano, Texas 75093

(800) 966-6999 / (972) 713-3778 fax
Atin: Jennifer Keltner

To Authorize This Purchase Agreement
1) Review ltems for Accuracy

2) Complete 'Bill To' and 'Ship To' Information

3) Note any Special Instructions (i.e. expedite shipping, invoice asap, etc.)

4) Attach Your Purchase Order (Required)
5) Sign and Fax to (972) 713-3778, Attn: Jennifer Keltner

Prices valid for up to 30 days from date of issue.

Hidalgo County

Bill To (please print) PO Number

Authorized Signature Date

Ship To Attention Of (please print) Telephone

Ship To Address

Special Shipping or Invoicing Instructions (if applicable)
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