Requisition Req # 00125093

PO #
Date: 01/15/08

(\6%0\ Bill To: =

W\
N\
Ship To: TAX ASSESSOR-COLLECTOR
COPY GRAPHICS, INC 100 E. CANO, 1ST FL

221 NORTH 10TH EDINBURG TX 785389
MCALLEN TX 78501

FAX (956)630-2628

§

Vendor : 78174

Contact:  yapy Garcia

Contract No: 956-289-7472

Special Instructions:

M-10
QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 YEAR FAX SERVICE AGREEMENT FOR THE AUTO LICENSE DEPT- 125.60 125.00
EDINBURG 2804 S BUS HWY 281
0 EACH MODEL # UF-790 SERIAL # GBP2AU00379 .00 .00
0 EACH EFFECTIVE DATE: JANUARY 23, 2008 THRU JANUARY 22, 2009 .00 .00
1 FAX NUMBER; 956-~-318-2191 .00
Account No . I _Encumbrance
8-1100-415-15-140-001-0-432 125.00
Freight .00
Total 125.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




copy
Original
Please siqn and return

graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name __ Hidalgo Co Tax Office-License Dept. Cust#__ 1370 __
Physical Address 2802 S 281 Business Hwy Billing Address PO BOX 178___
City/State/Zip __Edinburg, TX. 78539 _ City/State/Zip _Edinburg, TX 78540-0178 _
Phone/Fax 956-289-7472__/ 956-318-2733_ Phone/Fax /

EQUIPMENT COVERED
Model: Panasonic UF:790 Serial: _GBP2AU00379
Options: Serial:
Rate: $ 125.00 + tax____ per year.

Effective dates of agreement from _January 23, 2008 to _January 22, 2009 .

PO #:
Invoice #

I have read and agree to the terms and conditions of coverage on the reverse side of this service
agreement. These conditions constitute the entire understanding between Copy Graphics, Inc. and
the company | represent or myself. No other written or oral representations by any party shall be
binding upon Copy Graphics, Inc. Prices are subject to change from year to year without notice.
All charges and costs for which Copy Graphics, Inc. sends an invoice to Customer shall be due and
payable, in full, thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either
suspend service OR charge service on an hourly basis (plus parts and mileage) until all outstanding,
overdue invoices are paid in full.

Authorized Signature Title

Print Name

Laura Garza(ﬁ@oub% Q@UA}Q January 14, 2008

Copy Graphics, Inc. Representative Date




Requisition Req # 00125094
PO #
Date: 01/15/08
Bill To: x
X
Vendor : 78174 .
Ship To: TAX ASSESSOR-COLLECTOR
COPY GRAPHICS, INC 100 E. CANO, 1ST FL
221 NORTH 10TH EDINBURG TX 78539
MCALLEN TX 78501
FAX (956)630-2628
Contact: yapy GarcIa
Contract No: 956-283-7472
Special Instructions:
A-6
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 EACH FAX SERVICE AGREEMENT FOR THE ASSESSING DEPT IN 125.00 125.00
EDINBURG 2804 S BUS 281
EACH SERIAL # 0100900857 MODEL # UF-585 .00 .00
EFFECTIVE DATE: JANUARY 23, 2008 THEU JANUARY 22, 2008 .00
Account No B o Enc@rance
8-1100-415-15-140-001-0-432 125.00
Freight .00
Total 125.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




copy Original
Please sign and rstum

graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name _ Hidalgo Co Tax Office-Assessing Dept. Cust# 1370 _
Physical Address 2802 S 281 Business Hwy Billing Address __ POBOX 178 __
City/State/Zip __ Edinburg, TX. 78539 _ City/State/Zip Edinburg, TX 78540-0178__
Phone/Fax 956-289-7472_/ _956-318-2733_ Phone/Fax /

EQUIPMENT COVERED
Model: Panasonic UF:585_ Serial: 1000900857
Options: Serial:
Rate: $ 125.00 + tax____ per year.

Effective dates of agreement from January 23, 2008 to January 22, 2009 .

PO #:
Invoice #

| have read and agree to the terms and conditions of coverage on the reverse side of this service
agreement. These conditions constitute the entire understanding between Copy Graphics, Inc. and
the company | represent or myself. No other written or oral representations by any party shall be
binding upon Copy Graphics, Inc. Prices are subject to change from year to year without notice.
All charges and costs for which Copy Graphics, Inc. sends an invoice to Customer shall be due and
payable, in full, thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either
suspend service OR charge service on an hourly basis (plus parts and mileage) until all outstanding,
overdue invoices are paid in full.

Authorized Signature Title

Print Name g

Laura Garza % (LN Q%/\ January 14, 2008
Copy Graphics, Thc. Representdtive ﬁ Date

VIERuo8 ourii=i{ -icr




Vendor : 78174
COPY GRAPHICS, INC 100 E. CANO, 1ST FL

221 NORTH 10TH

Requisition

Bill To: x

Ship To: TAX ASSESSOR-COLLECTOR

MCALLEN TX 78501

FAX

Contract No:

Special Instructions:

(956)630-2628

Reqg # 00125096

PO #
Date:

EDINBURG TX 78539

Contact:  yapy GarcIa
956-289-7472

01/15/08

c-28
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 YEAR FAX SERVICE AGREEMENT FOR CHIEF OF OPERATIONS (PAUL 125.00 125.00
VILLARREAL) IN EDINBURG 2804 S BUS HWY 281
0 EACH SERIAL # 13010200161MODEL # UF-585 .00 .00
0 EACH EFFECTIVE DATE: JANUARY 23, 2208 THEU JANUARY 22, 2009 .00 .00
Account No WEggumbranqg
8-1100-415-15-140-001-0-432 125.00
Fre ight .00
Total 125.00

REPORT ROAD HAZARDS 1-866-HCR~SAFE OR 1-866-427-7233

Authorized By:




cCcopy Original
Please sian and raturn

graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name __ Hidalgo Co Tax Office-Chief of Operations. Cust# 1370
Physical Address 2802 S 281 Business Hwy Billing Address PO BOX 178___
City/State/Zip __ Edinburg, TX. 78539 _ City/State/Zip Edinburg, TX 78540-0178__
Phone/Fax 956-289-7472 / 956-318-2733_ Phone/Fax /

EQUIPMENT COVERED
Model: Panasonic UF:585__ Serial: 13010200161
Options: Serial:

Rate: $ 125.00 + tax per year.
Effective dates of agreement from _January 23, 2008 to _January 22, 2009 .

PO #:
Invoice #

I have read and agree to the terms and conditions of coverage on the reverse side of this service
agreement. These conditions constitute the entire understanding between Copy Graphics, Inc. and
the company I represent or myself. No other written or oral representations by any party shall be
binding upon Copy Graphics, Inc. Prices are subject to change from year to year without notice.
All charges and costs for which Copy Graphics, Inc. sends an invoice to Customer shall be due and
payable, in full, thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either
suspend service OR charge service on an hourly basis (plus parts and mileage) until all outstanding,
overdue invoices are paid in full.

Authorized Signature Title

Print Name

Laura Garza/ﬁ/&/uv/u - January 14, 2008
Copy Graphics, Inc. Representative () Date

e whslbd O ALY EF




Requisition Reqg # 00125112
PO #
Date: 01/15/08
Bill To: x
X
Vendor: 7g174 )
Ship To: TAX ASSESSOR-COLLECTOR
COPY GRAPHICS, INC 100 E. CANO, 1ST FL
221 NORTH 10TH EDINBURG TX 78539
MCALLEN TX 78501
FAX (956)630-2628
Contact:  yary arcia
Contract No: 956-289-7472
Special Instructions:
c-30
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 YEAR FAX SERVICE AGREEMENT FOR THE BOOKKEEPING DEPT - 125.00 125.00
EDINBURG 2804 S BUS HWY 281
0 EACH SERIAL # 0100070023 MODEL # UR-585 .00 .00
0 EACH EFFECTIVE DATE: JANUARY 23, 2008 THRU JANUARY 22, 2008 .00 .00
0 EACH FAX NUMBER: 956-289-7897 .00 .00
Account No o _Encumbrance
8-1100-415-15-140-001-0-432 125.00
Freight .00
Total 125.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




co Original
PY Please sinn and raturn

graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name _ Hidalgo Co Tax Office-Bookkeeping Cust#__1370__
Physical Address 2802 S 281 Business Hwy Billing Address PO BOX 178__
City/State/Zip __Edinburg, TX. 78539 _ City/State/Zip _Edinburg, TX 78540-0178__
Phone/Fax 956-289-7472_ / 956-318-2733_ Phone/Fax /
EQUIPMENT COVERED
Model: Panasonic UF:585_ Serial: _100070023
Options: Serial:
Rate: $ 125.00 + tax____ per year.

Effective dates of agreement from _January 23, 2008 to January 22, 2009 .

PO #:
Invoice #

I have read and agree to the terms and conditions of coverage on the reverse side of this service
agreement. These conditions constitute the entire understanding between Copy Graphics, Inc. and
the company I represent or myself. No other written or oral representations by any party shall be
binding upon Copy Graphics, Inc. Prices are subject to change from year to year without notice.
All charges and costs for which Copy Graphics, Inc. sends an invoice to Customer shall be due and
payable, in full, thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either
suspend service OR charge service on an hourly basis (plus parts and mileage) until all outstanding,
overdue invoices are paid in full.

Authorized Signature Title

Print Name - g

Laura Garza )/T LAAAN O 3195/454_ January 14, 2008
Copy Graphics, Irc. Representative Date

01-17996 0694689CE
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Requisition Req # 00125114

PO #
Date: (01/15/08

Bill To: =x

Vendor : 78174

— ==

Ship To: TAX ASSESSOR-COLLECTCR
COPY GRAPHICS, INC 100 E. CANO, 1ST FL
221 NORTH 10TH EDINBURG TX 78539
MCALLEN TX 78501

FAX (956)630-2628

Contact:  yapy garcIa

Contract No: 956-289-7472

Special Instructions:

C-31
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 YEAR FAX SERVICE AGREEMENT FOR THE NEIDA'S FAX COLL-EDINBURG 125.00 125.00
2804 S BUS HWY 281
0 EACH SERIAL # 1001100906 MODEL # UF-585 .00 .00
0 EACH EFFECTIVE DATE: JANUARY 23, 2008 THRU JANUARY 2009 .00 .00
1 FAX NUMBER: 956-318-2733 .00
Account No L _Encumbrance
8-1100-415-15-140-001-0-432 125.00
Freight .00
Total 125.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




copy

. v
Y e f oy e ey
RS A

Please siqn and raturn

3

graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name __ Hidalgo Co Tax Office-Executive Adm. Cust# 1370
Physical Address 2802 S 281 Business Hwy Billing Address PO BOX 178
City/State/Zip __Edinburg, TX. 78539 _ City/State/Zip Edinburg, TX 78540-0178 __
Phone/Fax 956-289-7472__/ 956-318-2733_ Phone/Fax /

EQUIPMENT COVERED
Model: Panasonic UF:585_ Serial: 1001100906
Options: Serial:
Rate: $ 125.00 + tax____ per year.

Effective dates of agreement from _January 23, 2008 to January 22, 2009 .

PO #:
Invoice #

I have read and agree to the terms and conditions of coverage on the reverse side of this service
agreement. These conditions constitute the entire understanding between Copy Graphics, Inc. and
the company | represent or myself. No other written or oral representations by any party shall be
binding upon Copy Graphics, Inc. Prices are subject to change from year to year without notice.
All charges and costs for which Copy Graphics, Inc. sends an invoice to Customer shall be due and
payable, in full, thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either
suspend service OR charge service on an hourly basis (plus parts and mileage) until all outstanding,
overdue invoices are paid in full.

Authorized Signature Title

Print Name
Laura Garza ﬁcﬁw Q@l/l January 14, 2008
Copy Graphics, Inc. Representative 5¢& Date

01-18-06PC4:0y nuvw




Vendor: 7345

COPY DATA VALLEYWIDE
P. 0. BOX 3959
MCALLEN TX 78502

Contract No:

Special Instructions:

Requisition

X‘ Bill To:

Ship To:

Contact:

Req # 00124999

PO #
Date: 01/14/08

398th District Court
100 N. Closner, 2nd Floor
Edinburg TX 78539

ESTER CANTU
956-318-2470

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 MAINTENANCE CONTRACT FOR ROYAL COPYSTAR 3010 COPIER 486.00 486.00
FROM 1-3-08 TO 1-3-09
Account No o Encumbrance
8-1100-412~00-009~001-0-432 486.00
Freight .00
Total 486.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




FERAE

s N
13 }’\)l}z’: [ ]
COPY DATA VALLEYWIDE hats Invoice
6500 N. 10THST.STED DATE NVOICE#
PO BOX 3959
MCALLEN 78502 1/10/2008 15477
BILLTO SHIP TO
HID CO 398TH DISTRICT COURT HID CO 398TH DISTRICT COURT
100 N CLOSNER 100 N CLOSNER
EDINBURG TX 78539 EDINBURG TX 78539
P.O. NUMBER TERMS REP SHIP VIA TICKET NO PROJECT
NET 10 DAYS 1/10/2008
QUANTITY ITEM CODE DESCRIPTION PRICE EACH AMOUNT
1 | MAINTENANCE MAINTENANCE CONTRACT 486.00 486.00
ROYAL COPYSTAR 3010 COPIER
EFFECTIVE DATES 1-3-08 TO 1-3-09. INCLUDES ALL
PARTS, INCLUDING DRUM, LABOR, EMERGENCY
CALLS AND PREVENTIVE MAINTENANCE CALLS
REQUIRED. INCLUDES ALL COPIER SUPPLIES EXCEPT
FOR COPY PAPER. INCLUDES 27,000 COPIES
ANNUALLY.
AVICES RECEIVED BY:
FOK BILLING QUESTIOUNS,
CALL: 956-686-2181 Total $486.00




6500 N. 10th Ste. D
McAllen, TX 78504

COPY DATA

VALLEYWIDE

Copier Sales * Service * Supplies *» Leasing * Rentals

Ph. (956) 686-2181
Fax (956) 686-3986

**PLEASE SIGN AND MAIL ORIGINAL BACK TO COPY DATA!!
Copier Maintenance Agreement

This contract is effective from 01-03-08 to 01-03-09. Includes 27,000 copies.

Amount: $486.00
Tax: EXEMPT
Total: $486.00

Conditions of Agreement

Model: Royal Copystar 3010 Copier

Serial #: XXXXXXXX

Location: Courthouse - Edinburg
Copy Data Provides

1. Emergency service calls at no additional charge.
2. Factory trained technicians to give quality service. 1. Copy Data does not warranty service on machines covered by service

contract or per call maintenance when supplies are not purchased from

3. All parts, including drum, are replaced free of charge.
4. Reduced down time, which means more profit.

5. Planned maintenance procedures to insure
carefree operation.

6. Quick, effective service to keep your machine in

Copy Data Valleywide or where any person other than Copy Data
Valleywide personnel have performed service on the machines. If
maintenance agreement customers use other than Copy Data
Valleywide supplies or service, the maintenance agreement will be
terminated and the customer will be offered continuing service at per
call rates.

Service contract is in force when payment is received by Copy Data
Valleywide. Any service performed before receipt of payment will be

operation. billed at regular call rates.

7. Includes all supplies except copy paper.

No terms or conditions, expressed or implied, are authorized unless they appear on the original of this agreement, signed by the
customer and Copy Data Valleywide. The additional terms and conditions on the reverse side hereof are incorporated in and made part
of this agreement. No one is authorized to change, alter, or amend the terms of conditions of this agreement unless agreed to in writing

by an officer of Copy Data Valleywide.

(o~

Copy Data Represeﬁative Signature

Vanessa Toney Smith

_Printed Signature Name

Hidalgo County 398" District Court
Business Name

Authorized Customer Signature

Printed Signature Name

100 N. Closner
Customer Address

Edinburg TX 78539
City State Zip




Requisition

Req # 00125317

PO #
Date: 01/17/08
Bill To: x
X
Vendor : 7315 )
Ship To: 398th District Court
COPY DATA VALLEYWIDE 100 N. Closner, 2nd Floor
P. 0. BOX 3959 Edinburg TX 78539
MCALLEN TX 78502
Contact:  ggrEr canTU
Contract No: 956-318-2470
Special Instructions:
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
1 MAINTENANCE CONTRACT FOR MITA FS5016N PRINTER FROM 1-1- 200.00 200.00
08 THRU 1-1-09
Account No o o o AEBEmeEEEE?
8-1100-412-00-009-001~0-432 200.00
Freight .00
Total 200.00

Authorized By:




A0

“
. N .
K ; ﬁk PO
' COPY DATA VALLEYWIDE "\~o7t Invoice
6500 N. 10TH ST. STE D o OICES
PO BOX 3959
MCALLEN, 78502 1/10/2008 15476
BILLTO SHIP TO
HID CO 398TH DISTRICT COURT HID CO 398TH DISTRICT COURT
100 N CLOSNER 100 N CLOSNER
EDINBURG TX 78539 EDINBURG TX 78539
P.O. NUMBER TERMS REP SHIP VIA TICKET NO PROJECT
NET 10 DAYS 1/10/2008
QUANTITY ITEM CODE DESCRIPTION PRICE EACH AMOUNT
1 | MAINTENANCE MAINTENANCE CONTRACT 280.00 2£0.00
MITA FS5016N PRINTER
EFFECTIVE DATES 1-1-08 TO 1-1-09. INCLUDES ALL
PARTS, LABOR, EMERGENCY CALLS AND
PREVENTIVE MAINTENANCE CALLS REQUIRED.
DOES NOT INCLUDE TONERS, MAINTENANCE KIT OR
PAPER.
VQICE VW
\ ON
GOODS/BERVICES RECEIVED BY:
Sk S on QN e ninod
FrURK BILTTIN YUESTIUNS,




COPY DATA

VALLEYWIDE

6500 N. 10th Ste. D
McAllen, TX 78504

Ph. (956) 686-2181
Fax {956) 686-3986

Copier Sales * Service * Supplies * Leasing °*

Printer Maintenance Agreement

This contract is effective from 01-01-08 to 01-01-09
Model: KM-C5016 Printer Amount: $200.00

Rentals

Serial #: XXXXXXXXXX Tax: exempt
Location: Conrthouse, Edinburg Total:  $200.00

Copy Data Provides

1. Emergency service calls at no additional charge.

2. Factory trained technicians to give quality service.

3. All parts, excluding toner & Maintenance Kits
are replaced at no charge.

4. Reduced down time, which means more profit.

5. Loaners provided to insure fax equipment
operable with least amount of down time.

6. Quick, effective service to keep your machine in
operation.

Conditions of Agreement

1. All supplies used in service contract
machines must be purchased from Copy
Data Valleywide

2. Service contract is in force when payment
is received by Copy Data Valleywide. Any
service performed before receipt of payment
will be billed at regular per call rates.

3. All consumables are excluded from
coverage.

4. If Copy Data Valleywide loans a
customer a machine, all supplies will be
billed to customer at normal company rates.

No terms or conditions, expressed or implied, are authorized unless they appear on the original of this
agreement, signed by the customer and Copy Data Valleywide. The additional terms and conditions on the
reverse side hereof are incorporated in and made part of this agreement. No one is authorized to change,
alter, or amend the terms of conditions of this agreement unless agreed to in writing by an officer of Copy

Data Valleywide.

e

Copy Data Repre'gentative Signature

Vanessa Toney Smith
Printed Signature Name

Hidalgo County 398" District Court
Business Name

Authorized Customer Signature

Printed Signature Name

100 N, Closner

Customer Address

Edinburg, Texas 78539
City State Zip



Vendor : 42129

Requisition Req # 00124237

PO #
Date: 01/07/08

Bill To: x

Ship To: FIRE MARSHAL

XEROX CORPORATION 2814 S. BUSINESS HWY 281
P.O. BOX 650361 EDINBURG TX 78539-6243
PNC BANK

1200 E CAMPBELL, STE 108
RICHARDSON TX 75081 Contact: Yolanda Orozco

Contract No:

Special Instructions:

956-318-2656

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
EAZH Open Purchase Order for Maintenance Agreement on XEROX 800.00 800.00
Document Centre 4258T Copier Serial # EYF-004106.
\ /\}}}6 Account No. _ Encumbrance
8-1100~422-10-300-001-0-432 800.00
Freight .00
Total 800.00

Authorized By:




XEROX.

Maintenance Agreement

customer: HIDALGO, COUNTY OF ertified * “An Outstanding Customer
i ) Service Experience”
B#To: COUNTY OF HIDALGO instal:  COUNTY OF HIDALGO OVER |
FIRE MARSHAL FIRE MARSHAL Tk o Powss and Assacates Gt Techmoiogy
281 281 o SEon. ek apoun ot e
2814 S Business Hwy 2802 S Business Hwy
Edinburg, TX 78539-4548 Edinburg, TX 78539-4548
Tax ID#: 1
Monthly Pricing
Maintenance Print Charges Maintenance Plan Features
Minimum Payment Volume: Banid  Per Print Rate
1. DC425AS $63.63 1: Total ©1-4000 | Included | - Term: 48 Months
SIN EYF004106 | 4001+ | $0.0150 | - Consumable Supplies Included for all prints
Purchased From: ! - Pricing Fixed for Term
no additional 5
amount I
Total $63.63 Minimum Payments (Excluding Applicable Taxes)
Authorized Signature
Customer acknowleges receipt of the tens of this agreement which Thank You for your business!
consists of 4 pages including this face page. This Agreement is proudly presented by Xerox and

Signer: X

Signature:

Phone:  {956)318-2626

Damaris Morales //'

(956)682-1820 /é‘mﬂcvm,m ll'/'

For information on your Xerox Account, go 1o
www.xerox.com/AccouniManagement

WS 885273 01/22/2008 08:55:51

Corfidential - Copyright© 2007 XEROX CORPORATION. Al rights reserved.
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SOLUTION/SERVICES:

1. PRODUCTS. “Products™ shall refer collectively to all equipment (the “Equipment”),
software, and supplies identified on the face of this Agreement. You represent that the
Products are being ordered for your own business use {rather than resale} and that
they will not be used for personal, household or family purpases.

2. CONSUMABLE SUPPLIES INCLUDED. If Consumable Supplies is identified in the
Maintenance Plan Features. Maintenance Services wif inciude black toner {excluding
highlight color toner), black developer, copy Cariridges, and, if applicable, fuser
("Consumable Supplies”). For full-color Equipment, Consumable Supplies shall also
incide, as apphicable, color toner and developer. For Products identified as “Phaser”,
Consumable Supplies may also include, ¥ applicable, black solid ink, color solid ink,
imaging units, waste cartridges, transfer rolls, ransfer belts, transfer units, bek cleaner,
maintenance kits, print Carridges, drum Cartridges, waste trays and dleaning kits. You
agree that the Consumable Supplies are Xerox's property urtit used by you, that you
will use them only with the Equipment, that you will return alf Cartridges to Xerox for
remanufaciuring once they have been run to their cease-function point (at Xerox's
expense when using Xerox-supplied shipping labels), and that at the end of the term of
this Agreement you will either (1) refum any unused Consumable Supples to Xerox (at
Xerox's expense when using Xesox-supplied shipping labels), or (2) destroy them in a
manner permitied by applicable law. Should your use of Consumable Supplies exceed
Xerox's published yields for these ems by more than 10%, you agree that Xerox shal
1 have the right to charge you for any such excess usage. When requested by Xerox,
you agree to provide meter readings and inventory of Consumable Supplies in your

possession.
3. CARTRIDGES. If Xerox is providing Maintenance Services for Equipment utiizing
cartridges designated by Xerox as customer replaceable units, including copy/print
cariridges and xerographic modules or fuser modules (*Cartridges”)), and unfess you
have entered into a Standard Maintenance Agreement as described herein, you agree
to use only unmodified Cartridges purchased direcly from Xerox or its authorized
. reselless in the United States and the fallure to use such Cartridges shall void any
wartanty applicable to such Equipment Cartridges packed with Equipment and
replacement Carlridges may be new, remanufactured or reprocessed. Remanufactured
and reprocessed Cartridges meet Xerox's new Cartridge performance standards and
contain new and/or reprocessed componemts. To enhance print quafity, the
Cartridge(s) for many modeis of Equipment have been designed to cease functioning at
a predetermined point. In addition, many Equipment models are designed to function
only with Cartridges that are newly manufactred original Xerox Cartridges or with
Cartridges intended for use in the U.S. Equipment configuration that permits use of
non-newly manufactured original Xerox Cartridges may be avalable from Xerox at an
additional charge.

4. MAINTENANCE SERVICES. Xerox (or a designated servicer) will provide the
following Maintenance Services under this Agreement {unless you are acquiring
Equipment for which Xerox does not offer Maintenance Services; such Equipment to be
designated as "No Svc.”). Xerox wil make repairs and adjustments necessary to keep
Equipment in good working order. Parts requived for repairs may be new, reprocessed
or recovered. ARl paris/materials replaced, including as part of an upgrade, will become
Xerox's property.

§. INSTALLATION SITE & METER READINGS. The Equipment installation ste must
conform to Xerox's published requirements throughout the term of this Agreement. i
applicable, you agree to provide meter readings in the manner prescribed by Xerox.
you do not provide Xerox with meter readings as required, Xerox may estimate them
and bill you accordingty.

6. EQUIPMENT REPLACEMENT. if Xerox is unable to maintain the Equipment as
described, Xerox wil, as your exclusive remedy for Xerox's falure 1o provide
Maintenance Services, replace the Equipment with an identical product or, at Xerox's
option, another product of equal or greater capabiiies, ¥ a replacement product is
! provided pursuant to this Section there wil not be an addiional charge for the
replacement product and, except as set forth in the Section of this Agreement titled
"ANNUAL PRICE INCREASES”, there will not be an additional charge for Maintenance
. Services during the then-cument term during which Maintenance Sendces are being
! provided.

1. PCNWORKSTATION REQUIREMENTS. In order to receive Maintenance Services
andfor Software Support for Equipment requiring connection to a PC or workstation,
you must utiize a PC or workstation that either (1) has been provided by Xerox, or (2)
meels Xerox's published specifications.

T Temms and Conditons

Maintenance Agreement

8. HOURS & EXCLUSIONS. Unless otherwise stated, Maintenance Services wil be :
provided during Xerox's standard working hours (excluding Xerox-recognized holidays)
in areas within the United States, its tenitories, and passessions open for repair service !
for the Equipment at issue. You agree to give Xerox reasonable access lo the
Equipment. Maintenance Services shalt cover repairs and adfustments required as a
result of normal wear and tear or defects in materials or workmanship (and shaff
exclude repais or adustments Xerox determines to refate to or be affected by the use -
of aptions, accessories, of other connected products not sefviced by Xeroy, as welt as
any non-Xerox akterations, refocation, service, supplies, or consumables). You agree to
use Equipment in accordance with, and to perform aff operator maintenance |
procedures for Equipment as set forth in, the applicable manuals provided by Xerox.
9. SOFTWARE LICENSE. The following terms apply to copyrighted software and the |
accompartying documentation, including, but not kmited to, operating system software, |
piovided with or within the Xerox-brand Equipment acquired hereunder ("Base |
Software”), as wek as software identified as “Appfication Sofiware” on the face of this
Agreement.  This kicense does not apply to any Diagnostic Software or (o any
software/documentation accompanied by a clickwrap of shrinkwrap cense agreement
or otherwise made subject to a separate kicense agreement.

A, Xesox granis you a non-exclusive, non-ransferable license io use the Base
Software within the United States, #s territories, and possessions (the "United States™)
only on or with the Equipment with which (or within which) it was delivered, For
Application Software, Xerox gramis you a nor-exclusive, non-transferable icense to use
this software within the United States on any singte unit of equipment for as long as you
are curent in the payment of any indicated softwase license fees (including any Annual
Renewal Fees). You have no other rights 1o the Base or Application Software and, in
pasticular, may not: (1) distribute, copy, modify, create derivatives of, decompile, or
reverse engineer this software; (2} activate any software delivered with or within the
Equipment in an unactivated state; or {3) allow others to engage in same. Title to the
Base and Application Software and all copyrights and other intefiectual property rights
in it shall at all times reside solely with Xerox andlor its licensors (who shall be
considered third-party beneficiaries of this Agreement’s software and limitation of
lability provisions). Base and Application Software may comam, or be modified to
contain, computer code capable of automaticaly disabiing proper operation or
functioning of the Equipment. Such disabling code may be activated if: (a) Xerox is
denied reasonable access to the Base or Application Software to periodically reset
such code; (b} you are nofified of a default under any term of this Agreement; or (c)
your license is terminated or expires.

B. Xerox may terminate your cense for any Base Software (1) immediately ¥ you no
longer use or possess the Equipment or are a lessor of the Equipment and your first
lessee no fonger uses or possesses it, of (2} upon the termination of any agreement
under which you have rented or feased the Equipment.

C. i you transfer possession of the Equipment afler you obtain title to it, Xerox wil
offer the transferee a license to use the Base Software within the United States on or
with i, subject to Xerox's then-applicable terms and license fees, if any, and provided
the transfer is not in violation of Xerox"s rights.

D. Xerox warrants that the Base and Application Software will perform in material
conformity with its user documentation for a ninety (20) day period from the date i is
delivered or, for software instalied by Xerox, the date of software instaliation. Neither
Xerox nor its censors warrant that the Base or Application Software will be free from
emors or that ils operation wilf be uninterrupted.

10. SOFTWARE SUPPORT. During the period that Xerox (or a designated servicer) !
pravides Maintenance Services for the Equipment but in no event longer than five (5)
years after Xerox stops taking ordess from customers for the subject model of
Equipmert, Xerox {or a designated servicer) wil also provide software support for the
Base Software you have licensed from Xerox under the following terms. In order to
receive support for Base Software, you agree that title o the Base Software at afl times
remains solely with Xerox and/or Xerox's ficensors and that the Base Software may
contain, of be modified to corain, computer code capable of automatically disabling
proper operation of functioning of the Equipment. You further agree that such disabling |
code may be activated ¥: (1) Xerox is demded access lo the Base Software to
pesiodically reset such code; (2) you otherwise breach any term of this Agreement o
the agreement under which the Equipment was acquired; of, {3) your fcense is
terminated or expires. For Appkcation Software licensed pursuant to this Agreement,
Xerox will provide software support under the following terms provided you are current
in the payment of al Initial License and Annual Renewal Fees (or, for programs not
requining Annual Renewal Fees, the payment of the Initial License Fee and the annual /
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XEROX.

“Suppott Only” Fees).

. A Xerox wil assure that Base and Application Software performs in matenal
; conformity with its user documentation and wil maintain a toli-free hotline during
. Xerox's standard working hours to answes related questions.

. B. Xerox may make avallable new releases of the Base or Apphication Software that
* primarRy incorporate coding emor fixes and are designated as "Maintenance Releases”.
. Maintenance Releases are provided at no charge and must be implemented within six
- {6} months after being made available to you. Each new Maintenance Release shall be
. considered Base or Apphication Software govermned by the Software License and
. Software Support provisions of this Agreement.  New releases of the Base or
| Application Sofware that are not Maintenance Releases, if any, may be sublect to
; additional kcense fees al Xerox's then-current pricing and shall be considered Base of
| Application Software govemed by the Software License and Software Support
provisions of this Agreement (undess otherwise noted). Xerox wil not be in breach of #s
software support obligations hereunder if, in order to implemert, in whole or in parf, a
new release of Base or Application Software provided or made avallable to you by
Xerox, you must procure, at your expense, additional hardware and/or software from
. Xerox or any other entity. You agree to return or destroy all prior releases.

[ C. Xerox wifl use reasonable efforts, either directly andior with its vendors, 1o resolve
! coding erors or provide workarounds or patches, provided you report problems as
specified by Xerox.

D. Xerox shalf not be obligated (1) to support any Base or Application Software that is
two of more releases older than Xerox's most cusrent redease, or (2) to remedy coding
emors if you have modified the Base or Application Software.

11. DIAGNOSTIC SOFTWARE. Software used to maintain the Equipment andlor
diagnose its falkuires or substandard performance (coliectively "Diagnostic Software”) is
embedded in, resides on, or may be loaded onio the Equipment. The Diagnostic
Software and method of entry or access to it constitute valuable trade secrets of Xerox.
Title to the Diagnostic Software shafl at all times remain solety with Xerox andlor
Xerox's licensors. You agree that (a) your acquisition of the Equipment does not grant
you a license of right to use the Diagnostic Software in any manner, and (b} that unfess
separately ficensed by Xerox to do so, you will not use, reproduce, distribute, or
disclose the Diagnostic Seftware for any purpose {or akow third parties to do s0). You
agree at all imes (including subsequent to the expiration of this Agreement) to allow
Xerox to access, monitor, and otherwise take steps to prevert unauthorized use or
reproduction of the Diagnostic Software.

PRICING PLAN/OFFERING SELECTED:

12 COMMENCEMENT & EXPIRATION. This Agreement wil commence upon
acceptance by Xerox and expire on the last day of the 12th, 24th, 36th, 48th or 60th full
catendar month thereafter, as applicable.

13. PAYMENT TERMS. Invoices are payable upon receipt and payment is due and
must be received by Xerox no later than thity (30) days after the invoice date.
Restrictive covenants on instruments or documents submitted for or with payments you
send to Xerox will nol reduce your obligations.

14. PAYMENTS. The Minimum Payment may incide a Minimum Number of Prints.
The Minimum Payment is biled in advance, with Print Charges for any prints made in
excess of the Minimum Number of Prints biled in arrears.

15. LATE PAYMENT CHARGE. For any payment not received by Xerox within ten (10)
days of the due date as set forth herein, Xerox may charge, and you agree to pay, a
late charge equal to the higher of five pescent (5%) of the amount due or $25 (not to
exceed the maximum amount permitted by law) as reasonable collection costs.

| 16. PRICING FIXED FOR TERM. If Pricing Fixed for Term is identified in the
Maindenance Plan Fealres, the amount you pay Xerox to maintain the Equipment shall
nat increase during the indtial term of this Agreement.

17. TAXES. You shak be responsible for any and alt applicable Taxes, which will be
included in Xerox's invoice unless you provide proof of your tax exempt status. "Taxes”
shall mean any tax, assessment or charge imposed or collected by any governmental
. entity or any political subdivision thereof, however designated or levied, imposed on
: this Agreement of the amounits payable to Xerox by you for the billing of Products, Print
Charges, services and maintenance of any kind. Taxes include, but are rot kmited 1o,
sales and use, rental, excise, gross receipts and occupational or privilege taxes, phis
any interest and/or penalty thereon, but excluding any taxes on Xerox's net income. If
a taxing authority determines that Xerox did not collect al applicable Taxes, you shal
i remain liable 1o Xerox for such additional Taxes.

. 18. RENEWAL. Unless either party provides natice at least thirty (30) days before the

R e e e

Maintenance Agreement

end of the term of #s intention not to renew maintenance for any Equipment under this
Agreement, i will renew automatically for successive terms of the same number of
months, terms and conditions and biling frequency as the oniginal Agreement.  Pricing -

for this renewal term shall be at Xerox's then-cuarent published pricing.

19. DEFAULT AND REMEDIES. You wil be in default under this Agreement ¥ (1)
Xerox does not receive any payment within ffteen (15) days after the date # is due, or
{2) you breach any other obligation hereunder. if you defaull, Xerox, in addition to #s
other remedies (inchuding the cessation of Maintenance Services), may require
immediate payment, as iquidated damages for loss of bargain and not as a penalty, of |
() &l amourts then due, plus interest on all amounts due from the due date unti paid
al the rate of one and one-half percent (1.5%) per month (not to exceed the maximum

amourt. permitied by law); (b) the lesser of the remaining Minamum Payment in the |
Agreement’s tesm of six (6) such payments for one-year agreements (and twelve (12)

such payments for mulii-year agreemenis); and, {c} alt applicable Taxes. Xerox's
decision to waive of forgive a particular default shall not prevent Xesox from declaring |

any other default. In addition, ¥ you default under this Agreement, you agree to pay a8
of the costs Xerox incurs to erforce its rights against you, including reasonable
atiormeys’ fees and actual costs.

GENERAL TERMS & CONDITIONS:

20. REPRESENTATIONS, WARRANTIES & COVENANTS. Each party represents
that, as of the date of this Agreement, it has the lawful power and authority to enter into
this Agreement, the individuals sigring this Agreement are duly authorized to do so on
its behalf and, by entering this Agreement, it wifl not violate any law or other agreement
to which R is a party. You are not aware of anything that will have a material negative
effect on your ability to satisfy your payment obligations under this Agreement and al
financial infformation you have provided, or will provide, to Xerox is true and accurate
and provides a good represertation of your financial condiion. Each party agrees that
it will promptly notify the other party in writing of a change in ownership, or if it relocates
its principal place of business or changes the name of #ts business.

21, UNITATION OF LIABILITY. Xerox shak not be able o you for any diect
damages in excess of $10,000 or the amounts paid hereunder, whichever is greater,
and neither party shall be lable to the other for any spedial, indirect, incidental,
consequential or punitive damages arising out of of relating to this Agreement, whether
the claim alleges tortious conduct (including negfigence) or any other legal theory. The
above-stated Emitation of Kabifity shalf not be applicable to any specific indemnification
obligations set forth in this Agreement. Any action you take against Xerox must be
commenced within twe (2) years afler the event that caused it

22. CREDIT REPORTS. You authorize Xerox (or its agent) to obtain credit reports from
commercial credit reporting agencies

23. FORCE MAJEURE. Xerox shalf not be Kable to you during any period in which its
performance is delayed or prevented, in whole of in part, by a circumstance beyond its
reasonable control, which circumstances include, but are not imited to, the following:
act of God (e.g., flood, earthquake, wind); fire; war; act of a public enemy or terrorist;
act of sabotage; sirike or other labor dispute; riot; misadventure of the sea; inabifity to
secure materials and/or transportation; or a restriction imposed by legisiation, or by an
order, fule or regulation of any govemmental entity. If such a circumstance occurs,
Xerox shalf undertake reasonable action to notify you of the same.

24. WARRANTY DISCLAMER & WAIVER. XEROX DISCLAIMS, AND YOU WAIVE,
THE IMPLIED WARRANTIES OF NON-INFRINGEMENT AND FITNESS FOR A
PARTICULAR PURPOSE.

25. INTELLECTUAL PROPERTY INDEMNITY. Xerox, at its expense, will defend you
from, and pay any settlement agreed to by Xerox or any final judgment for, any claim
that a Xerox-brand Product infringes a third party's U.S. inteflectual property rights,
provided you prompity notify Xerox of the alleged infringement and permit Xerox to
direct the defense. Xerox is not responsible for any non-Xerox iitigation expenses or
settiements unless # preapproves them in writing. To avoid infringement, Xerox may
modify or substitufe an equivalent Xerox-brand Product, refund the price paid for the
Xerox-brand Produdt (less the reasonable rental value for the period it was avallable to
you), of obiain any necessary licenses. Xerox is not liable for any infringement-related
Kabiliies outside the scope of this Section including, but not mited to, infringement
based upon a Xerox-brand Product being modified to your specifications or being used
or sokd with products not provided by Xerox.

26. ASSIGNMENT. (a) If you wish to assign any rights or obligations under this
Agreement, you shadl provide a wsitten notice Lo Xerox of such request for consent, with
said notice including the name of the proposed assignee. Your request 1o assign this

Agreement will be granted by Xerox #: (1) you are not in default under this Agreement
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or any other agreement with Xerox; (2) the proposed assignee agrees to the sections of
this Agreement titled "PAYMENTS®, "TAXES" and "CREDIT REPORTS" as applicable
to &, for the purpases of the proposed assignment; (3} the proposed assignee meets
Xerox's then curvent credit criteria for similar transactions as determined by Xerox in its
sole discretion; and, (4) you and the proposed assignee execute a wiiting, in a form
acceptable to Xerox, confiming said assignment. Assignmeni by you requires the
wiitten consert of Xerox and may not be accomplished by operation of law. (b) Xerox
may assign this Agreement, in whole of in pait, 1o a parent, subsidiary or affliate of
¢ Xerox, or to a persoit or entity for the purposes of securitizing a pool of assets or as
. patt of a third party financial ransaction without prior notice to you; provided, however,
any proposed assignment 1o a person or entity not identified previously in this sentence
shall require your prior written consent. In the event of an assignment permitted by the
preceding senience, Xerox may, without notice to you, refease information it has about
you redated to this Agreement. Each successive assignee of Xerox shalt have afl of the
rights but none of the obligations of Xerox hereunder. You shall continue to look (o
Xerox for performance of Xerox's obligations, inchiding the provision of Maintenance
| Services, and you hereby waive and release any assignees of Xerox from any such
© claim relating to of arising from the performance of Xerox's obligations hereunder. You
i shall net assert any defense, countesclaim or setoff that you may have or claim against
Xerox against any assignees of Xerox. In the event of an assignment by Xerox, you
shall remit payments due in accordance with remittance insiructions of the assignee.

27. MISCELLANEOUS. Natices must be in writing and wil be deemed given five (5)
days after maiiing, or two (2) days afler sending by nationally recognized overnight
courier, to the other party's business address, of to such other address designated by

Maintenance Agreement

either party to the other by writen nolice given pursuant to this sentence. The term
“business address” shall mean, for you, the "Bill to” address identified on the face of
this Agreement and, for Xesox, the inquiry address set forth on the most recent invoice
to you. This Agreement constites the entire agreement as lo #ts subject matter, |
supersedes aif prior and contemporaneous oral and written agreements, and shall be
construed under the laws of the State of New York (without regard to confict-of-law
principles). You agree to the jurisdiction and venue of the federal and state courts in
Monroe County, New York. In any action to enforce this Agreement, the parties agree
to waive the¥ night o a jury trial.  If a court finds any term of this Agreement to be
unenforceable, the remaining terms of this Agreement shall remain in effect.  Both
parties may refain a reproduction (e.g., electronic image, photocopy, facsimile) of this
Agreement which shall be admissible in any action to enforce #, but only the Agreement
heid by Xerox shall be considesed an original. Xerox may accept this Agreement either
by #ts authorized signature or by commencing performance (e.g., Equipment delivery,
initiating Maintenance Services, eic.). Al changes to this Agreement must be made in
a writing signed by both parties; accordingly, any terms on your ordering documents
shall be of no force or effect.

28. REMOTE DATA COLLECTION. Xerox may automatically collect from the :
Equipment, via electronic transmission to a secure off-site location, certain data used
by Xerox or a designated servicer to support and senvice the Equipment, of for Xerox |
biling, supplies replenishment or product improvement purpeses. Automatically |
transmitted data may inciude, but is not §mited to, product registration, meter read,
supply leved, Equipment configuration and settings, software version, and problemfault
code data. Al such data shall be transmilled in a secure manner specified by Xerox.
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Requisition

Req # 00124307

PO #
Date: 01/07/08
Bill To: x
X
Vendor: 130403 (\6 % .
% \e Ship To: Hidalgo County District Attorney
JONES & COOK STATIONERS \{)\q 100 North Closner 5th Floor
919 W HIGHWAY Edinburg Tx 78539
PHARR TX 78577
FAX (956)686-0274
Contact:  poxana secovia
Contract No: 956-318-2300
Special Instructions:
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 ERLH MAINTENANCE AGREEMENT (JANUARY 2008 - DECEMBER 2008) o 550200 550.00
FOR LATHEM STAMPERS U93340, U93338, U93339, U93337, AND 06/
d\(. U93341 {( .
( Account No B Encumbrance
14
8-1100-412-00-080-002-0-432 \ 550.00
( “ Freight .00
Total 550.00

=223 3

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233 ¢

Authorized By:




CUSTOMER SERVICE PLAN

919 W. Highway 83
Pharr, Texas 78577
Ph. (210) 787-3233

1-800-202-1199
S TATI1I ONE R S raxio7sr-28x

This is a Customer Service Plan between HIDALGO COUNTY DISTRICT ATTORNEY

100 N. CLOSNER 5TH FLOOR ROOM 509 EDINBURG,TX 78539
(name and address)

(hereinafter "customer") and Jones & Cook Stationers, 919 West Highway, Pharr, Texas (hereinafter "dealer") wherein
customer orders and dealer agrees to furnish, on a year to year basis, maintenance service in accordance with the terms
and conditions herein specified:

1. The payment of $____ shall be due on a C.0.D. basis and this plan shall not become effective
until said payment is received by Dealer.

2. Dealer will repair, without additional charge for labor, any unit which has failed due to defects in material or
workmanship, or which has failed through normal operation. Dealer will furnish all parts.

3. This agreement does not include repairs made necessary by or through damage by fire, water, accident, abuse
or acts of God, repair to units altered or repaired by someone other than the dealer, or major overhauls.

4. For each customer's unit which is to be repaired and which can reasonably be expected to be out of service for
more than 24 hours, the dealer will supply to customer a loan machine, if requested and if available, until repairs of said
machine are effected.

5. This agreement is not transferable and shall terminate on any unit which is sold.

6. Dealer shall not be responsible for failure to render service hereunder for causes beyond its control, including,
without limitation, strikes and labor disputes.

7. This agreement is cancellable by either party by giving 30 days notice prior to the anniversary date of the
agreement.

8. This instrument contains the entire agreement between the parties and there are no promises, representations or
warranties, express or implied, other than as set forth herein.

Jones & Cook Stationers

By _ ABEL RAMIREZ By

Effective Date: 1/6/08 TO 1/6/09

The units covered by this plan are as follows:

Make Model Serial No. Rate

LATHEM LTT. U93340 110.00

U93338
U93339
093337
U93341

$ 550.00
Total

PLEASE SIGN AND RETURN THIS COPY TO DEALER




Vendor : 5401

CARSON MAP CO.
P. O. BOX 1848 \
LA FERIA TX 78559

Contract No:

Special Instructions:

Requisition

Bill To:

&

q

\é[ 0\\0 Ship To:

Contact:

Req # 00124152

PO #
Date: 01/04/08

INFORMATION TECHNOLOGY DEPARTMENT
100 N. CLOSNER, 1ST FL
EDINBURG TX 78539

EDNA KIRBY
956-292-7010

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
COUNTY WIDE
DO NOT DUPLICATE ORDER
1 EACH Annual On Subscription Hidalgo ON-LINE/ 2 ADD'L USERS 862.50 862.50
01/01/2008 THRU 12/31/2008
Account No _Encumbrance
8§-1100-415-00-200-002-0-534 862.50
Freight .00
Total 862.50

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:
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, Speacializing In City and County Platbooks Since 1955

Carson Map Company

122 E. Commercial Avenue - P.O. Box 1848
La Feria, TX 78559 |
Tel. 1-800-366-4906 / (956) 797-1514
Fax (956) 797-4346

S

Lease Agreement

i[ L{ 'Ji"\ v \‘!‘\ P A S
I hereby agree to lease Hidalpo Co. Online _ at the rate of $575.00 US plus two additional users _$287.50 .
The term of the Agreement is for a minimum of twelve (12) months effective Jan. 2008. Thereafter, the
Agreement may be terminated with 60 days notice in writing to Carson Map Company Inc. The lease payment
is due at the beginning of the lease and annually on the anniversary date of the lease. Carson Map Company
will provide revisions, when available, at no additional charge. The lease rate is subject to change with 30 days
notice on an annual basis.

It 1s further agreed that Lessee will not allow anyone not in his/her employ to utilize or examine the online
service and that $.essee will not copy or allow any part of the online service to be copied or reproduced in any
digital format for any purpose whatsoever, not even for back-up or archival purposes. This lease herein granted
mcludes the right to create hard copies of the online service or portions thereof for Lessee's internal use only.
Online services are protected by United States Copyright laws and may not be reproduced for sale.

The online services contain data and information that has been obtained by Carson Map Company from
governmental and other sources it believes reliable. Carson Map Company is not responsible for the
completeness or accuracy of the online services, and no warranty or representation, expressed or implied, is
given regarding the correctness, accuracy, timeliness, merchantability or fitness for a particular purpose of the
online services.

Notes: January 1, 2008 — December 31, 2008
Company Name: Hidalgo County Planning Dept. (Bill to Hidalgo County IT Dept.)
Address:

City. State, Zip:

Phone & Fax #'s

Signature:

Date: _1/21/08
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CARSONMAP.COM

122 E. COMMERCIAL AVE/P.O.BOX 1848
LA FERIA, TEXAS 78559

FACSIMILE TRANSMITTAL SHEET

TO FROM: CARSON MAP COMPANY

956-797-1514

M‘(/\/ 1956-797-4346 Fax /Qé\jg’

COMPANY: DATE: V- Zg/cj%
FAX NUMBRR. 5 ’ 8 %q TOTAL NO. OF PAGES INCLUDING COVER: Z

PHONE NUMBER: SENDER'S REFERENCE NUMBER:

RE: YOUR REFERENCE NUMBER:

Durcent O FOR REVIEW 0 PLEASE COMMENT [J PLEASE REPLY 3 rLeasE RECYCLE

NOTES/COMMENTS:

P. O. BOX 1848 I.A FERIA TEXAS 78559
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Speacializing in City and County Platbooks Since 1955

Carson Map Company

122 E. Commercial Avenue - P.O. Box 1848
La Feria, TX 78559
Tel. 1-800-366-4906 / {956) 797-1514
Fax (956) 797-4346

Lease Agreement

I hereby agree to lease Hidalpgo Co. Online plus/ 2 add’l users _at the rate of $575.00 + 287.50 US N

The term of the Agreement is for a minimum of twelve (12) months effective Jan.2008 Thereafter, the
Agreement may be terminated with 60 days notice in writing to Carson Map Company Inc. The lease payment
is due at the beginning of the lease and annually on the anniversary date of the lease. Carson Map Company
will provide revisions, when available, at no additional charge. The lease rate is subject to change with 30 days
notice on an annual basis.

It is further agreed that Lessee will not allow anyone not in his/her employ to utilize or examine the online
service and that Lessee will not copy or allow any part of the online service to be copied or reproduced in any
digital format for any purpose whatsoever, not even for back-up or archival purposes. This lease herein granted
includes the right to create hard copies of the online service or portions thereof for Lessee’s internal use only.
Online services are protected by United States Copyright laws and may not be reproduced for sale.

The online services contain data and information that has been obtained by Carson Map Company from
governmental and cther sources it believes reliable. Carson Map Company is not responsible for the
completeness or accuracy of the online services, and no warranty or representation, expressed or implied, is
given regarding the correctness, accuracy, timeliness, merchantability or fitness for a particular purpose of the
online services.

Notes: ATTN:

Company Name:

Address:

City, State, Zip:

Phone & Fax #'s

Signature:

Date: start date 03/15/2002 revised signatures on 01/15/2008

***platbooks may remain in your office for this accoumt, however, they will not be updated. Upon cancellation
of the ON-LINE service all platbooks must be returned to our office. At this time if you want our office to pick
up the platbooks, please notify us and we will send someone to pick them up. Thank you.
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01/14/2008 16:04 FAX 9568 3182699 HIDALGO COUNTY JUDGE oois002

County o Hld&lgo

Intormation Technology Department
100 N. Closner Blvd.

Ldinburg, TX 78539

9506-292-7010)

www.co.hidalgo.tx.us

....................................................................................................................

.....................................................................................................................

To: | Attn ELENA
Fax #: | (956) 292-7612
Company: Purchasing

Total Pages:

.......
............................................................................................................

From: Edna Kirby

Fax: | | (956) 318-2699

- Carson Maps / Req # 124152

Comments- If you have any questions please call me at (956)

: 292-7010 ext. 6017

....................................................................................................................
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Specializing In City and County Platbooks Since 1955

- CARSON MAP COMPANY Tel. (956) 797-1514
wwWw.carsonmap.com 12 €. Commercial Avenue » P, O, Box 1848 -800-366-4506
Info@carsonmap.com La Ferla, TX 78559 Fax (B856) 797-4346

roeag,

Lease Agreement

I hereby agree to lease _Hidalgo Co. Online _ at the rate of $550.00 US plus tax _$4538 and a deposit of
$0.00.The term of the Agreement is for a minimum of twelve (12) moanths effective April 2002, Thereafter, the
Agreement may be terminated with 90 days notice in writing'to Carson Map Company Inc. The deposit will be
refunded upon delivery of leased plat book(s)'CD(s) ta Carson Map Company Inc. The lease payment is due at
the beginning of the lease and apnually on the anniversary date of the lease. Carson Map Company will provide
revigions, when available, twice annually at no additional charge. The lease rate is subject to change with 60

days notice on an annual basis.

The plat book(s)/CD(s) remain the property of Carson Map Company Inc. Carson Map Company has and
retains the exclusive right to lease Carson Plat Books/CD(s) to third parties, and Lessee shall not transfer,
assign, or otherwise disseminate or aliow any person other than it's employees to use all or any part of the plat
book(s)/CD(s). It is further agreed that Lessee will not allow anyone not in his’her employ to utilize or examine
the plat book(s)/CD(s) and that Lessee will not copy or allow any part of the plat book(s)/CIX(s) to be copied or
reproduced in any digital format for any purpose whatsoever, not even for back-up or archival purposes. This
lease herein granted includes the right to create hard copies of the plat book(s)/CD(s) or portions thereof for
Lessee's intemnal use only. Lessee may not modify plat book(s¥CD(s) in any way. The Lessee is responsible
for reasonable care of the plat books/CD(s). The plat books/CD(s) are protected by United States Copyright
laws and may not be reproduced for sale,

The platbook(s)/CD(s) contain data and information that has been obtained by Cartson Map Company from
governmental and other sources it believes reliable. Carson Map Company is not responsible for the
completeness or accuracy of the platbook(s)/CD(s), and no warranty or representation, expressed or implied, is
given regarding the correctness, accuracy, tinieliness, merchantability or fitness for a particular purpose of the
platbook(s)/CD(s).

Notes: s Isidro/Irma USR: hepd PSWRD: planning

Company Name: Hidalgo County Planning Dept.
Address: 1304 S. 25" St,

City, State, Zip: Edinburg, Tx. 78539
Phone & Fax #'s (956) 318-2840
Signature: Q <7(, oy e .

Date: 3-15-02
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Requisition Req # 00125636
BUDGET OFFICER PO #
Date: 01/23/08
Bill To: x
% X
AN U\
Vendor: 3517¢1 \ @) )
Ship To: BUDGET OFFICER
DESTINY SOFTWARE, INC. w 100 E. CANO, 1ST FL
P.O. BOX 827 EDINBURG TX 78539
WOODINVILLE WA 98072-0827
Contact:
Contract No:
Special Instructions:
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 Yearly Maintenance License & Service Fee for 2,250.00 2,250.00
AgendaQuick Software
Account No Encumbrance
7-1100-415-14-115-001-0-432 2,250.00
Freight .00
Total 2,250.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




Destiny Software, Inc Invoice

PO Box 827
Woodinville, WA 98072-0827 DATE INVOICE #

1/5/2008 2770
BILL TO
County of Hidalgo
Budget Officer
100 E Cano, Ist Floor
Edinburg, TX 78539
P.O. NO. TERMS PROJECT
Due on recpt
QUANTITY DESCRIPTION RATE AMOUNT
I | Yearly Maintenance (15%) for 11-01-2007 through 10/31/08 2,250.00 2,250.00
Sales Tax 8.80% 0.00

T000H1514-1)5-00]-0-HDP- | Tota
Payments/Credits $0.00
Balance Due - $2,250.00

N ?ﬁ‘/\w\
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Excellence in Software Consulting and Development

Laura Renteria-Moya

Purchase Order Administrator

Hidalgo Coung Purchasing Department
100 E Cano 4" Floor

Edinburg, Texas 78539

Re: Destiny Software Proposal
Dear Laura:

Enclosed are two copies of our proposal and service agreement as well as a copy of
the email | sent and the installation instructions checklist for Renan tc review.

Additionally, here is the link to the demo | tried to send:
http://www.destinysoftwareinc.com/demo2.wmv

Please let me know if you need any additional information.

Best regards,

Dean ch inson
Destiny So e Inc.

Ps Oleene Sey bide o Vekde Recd § Bawa
4-7-05
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Page 1 of 2

Dean Dickinson

From: Dean Dickinson [dean@destinysoftwareinc.com]

Sent: Friday, September 02, 2005 9:28 AM
To: ‘Laura.Moya’

Cc: ‘renan@co.hidaigo.tx.us’

Subject: RE: Hidalgo County

Attachments: demo2.wmv; AgendaQuick Installation 9-2-05.doc

Hi Laura,

It was nice chatting with you earlier. Let me see if | can give you a quick response to your email.

1. ltis possible to customize the AgendaQuick program, we designed it so that certain fields and

buttons could be easily renamed, additional text boxes could be added to sevsral of the ‘Agenda
“Item’ pages; such as the ‘Memo ltem’ page and the ‘Expenditures’ page.

2. The cost of the software includes these modifications; major modifications can be done at time &
expense at the rate of $105/hr

3. The program is web-based and easy to install (I'm attaching our installation checklist for Renan to
review)

4. Installation requires that ColdFusion be loaded on the county servers ahead ¢f time — ColdFusion
is purchased directly from Macromedia and | believe that public agencies can get it for less than
the retail price - around $1500

5. Training at the administrative level is provided via live online sessions and the: software comes
with Administrative and User level documentation.

I'm attaching a short demo to explain how the program works at the user level. I'll zlso send another
email with the proposal and service agreement.

Please give me a call if you have any difficulty getting the demo opened ~ you'll nee:d Windows Media
Player to view it.

I'll check in with you later today to see that you received everything.
Thanks a lot!

Dean Dickinson

Destiny Software Inc

425 415-1777 ext 106

From: Laura.Moya [mailto:laura.moya@co.hidalgo.bc.us]
Sent: Friday, September 02, 2005 8:23 AM

To: dean@destinysoftwareinc.com

Cc: renan@co.hidalgo.tx.us

Subject: Hidalgo County

Hi Dean,

| was reading a pamphlet from your company on and we are interested in Agenda Quick. Would it be possible for
you to send us more information on agenda quick and a proposal/quote for this product? Is his product
customized to fit our needs or is it standard software. Any information you can provide to us would be great.
Thank you in advance for you assistance on this.

Laura Renteria-Moya SC 8 Ud 82 d 3 ¢ 93“3
Purchase Order Administrator
Hidalgo County Purchasing Department 33144¢ L3cang

ALNGOD 097 VQIH

9/2/2005
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AgendaQuick & RoundAbout Installation Requirements

1.
2.

10.

Download/install ColdFusion on web server

Determine what database will be used. Download/install this database if necessary (i.e. it's
not already there).

a. Should be either SQL Server 2000 or MySQL 4.1

b. If SQLServer is being used, make sure the client knows that we will need to use 1 CAL
(client access license)

c. Verify we have access to connect to, query, and update this database, both data and
schema

d. If they use MySQL and we don’t set up the usermame/password for ColdFusion to access
it, they need to know that they need to set up the password using ‘old_password’ - the
new MySQL password encryption doesn't work with ColdFusion

Determine how we will get VPN access (get username/passwords, ip, etc)

Ask what web service they are using (Apache or 1IS). This will determine what « irectory we
put our code in.

Get the SMTP address of a mail server to use to send email from the system. I their mail
server requires authentication, then we'll need a username and password. If their SMTP
server uses a port other than 25, we need to know the port number,

Have them create a virtual directory for attachments storage {in a directory othar than then
where the web pages are).

a. Name of virtual directory is ‘/docs’

Get IP address, username, password for web server and database server. We will need to
have administrative access so we can start/stop services.

Create package of baseline database and code
a. CreateaCD?

Install code and database. If they have a database administrator, they will probibly want to
do the database install.

a. If we install SQLServer database:
i.  Restore database
(1) Create database
(2) Copy file to backup directory
(3) Right click on database, select restore
(4) Change .mdf and .Iog file directory appropriately
ii. Verify ColdFusion is a valid user in the database, add if not
ili. Note IP of the SQL server box
b. Add database as ColdFusion data source
In advanced settings, check only Select/Insert/Delete/Update and Stored F ‘ocedures
d. Copy code to appropriate directory
i modify connections/fas.cfm, index.htm, and default.htm with data source name

Change appropriate system setup data elements via the application (the baseline database
probably will not have the correct Company name, etc)

a. Specify a ‘from’ email address. The client needs to decide if they want peosle to be able
to respond to it and who that email should go to (generally they'll set up an alias).

gj003
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Destiny .
oqJiware Inc.

AgendaQuick™

Electronic Agenda Tool
Proposal

For

Hidalgo County, Texas
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AgendaQuick™ & RoundAbout™
Agenda Tool & Forms Routing System

Key Points:

AgendaQuick™ & RoundAbout™ (Forms Routing System) use E-forms,
electronic versions of the same paper forms used everyday throughout most
organizations. RoundAbout™ routes those automatically to everyorie involved in
the approval process through the organization’s own website.

AgendaQuick™ is an electronic agenda creation tool and meeting p anner
specifically designed to facilitate the creation and distribution of electronic agendas.

With AgendaQuick™ council members, department heads and cominittees can
easily submit agenda items and the corresponding documentation, elzctronically.
The individual responsible for creating the agenda receives and then incorporates
these items into the agenda with a few quick key strokes.

Once created, the agenda draft is routed automatically to those who need to
approve the agenda. After final approval and last minute changes, the agenda is
then available to all parties, including the public via the organization”; website.

Benefits of AgendaQuick™ & RoundAbout™
Dramatically reduce agenda creation and review time
+ Eliminate or greatly reduce the amount of paper used in the agenda process

» Collect agenda items from the source through secure login ID’s @ind eliminate the
need for data re-entry by others

« Allows documents to be stored and retrieved electronically without hogging
bandwidth

« Reduce the total number of pre-printed forms and related printir g costs
» Reduce mailing, shipping and handling costs

« Roundabout is modular - in addition to AgendaQuick™, other forms and
features can be added at any time — HR forms, Public forms etc.

o w
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System Components and Price

AgendaQuick™ Agenda Tool & Roundabout™ System Software $15,000.00 —

Annual License and Service Fee '} 2,250.00 —

Sales Tax ] 0.00

Total ‘ $%17,250.00 —

ColdFusion License — Purchased thru Macromedia* 91,500 est. ~

Terms: Total due upon contract signing. 00
i l g ,(15 0‘

Estimated Delivery Daté September 2005**

* ColdFusion license may be available through a state contract with Macromedia for less
than the retail price.

Estimated delivery is approximately 1 week from contract date and is dependent upon

server space, accessibility to server by Destiny Software and ColdFusion being installed
on client's server. Customization beyond basic title and text box ch @s Is billed at
$105 per hour and could possibly affect delivery date. /

Annual License and Service Agreement

Installation of Agenda

Description of Services o . ‘C)
* Administrative Training \(9 X/{* : / ,
* Customer Support for Agenda Quick
* Free Updates of Purchased(S«: ftware ,
* Free Fixes to Purchased Softyare Mo
Term of Agreement One year
Annual License & Service Fee $2,250
15% of Software Purchased Effective Date (Date of Contract)
(Roundabout™ & Agenda Quick™)
Terms License and Service Fee due upon delivery of software




UD/&T/UY L4104 FAA YDO S13 ZbZY HIDALGO CO. PURCHASING @007

Software License & Service Agreement
Effective Date: September 2, 2005

THIS AGREEMENT between Destiny Software Inc. (“Licensor”), of 19724 166™ Ave NE,
Woodinville, Washington 98072, and Hidalgo County, Texas ("Licensee"), of lidalgo County
100 E Cano, Edinburg, Texas 78539

WHEREAS:
(A)  This Agreement is a license and service agreement and not an agreement {or the sale of
software.

(B)  This Agreement gives Licensee limited rights to use the Software and Related Materials
described below and imposes upon Licensee certain obligations to protect the Software
and Related Materials from unauthorized use, reproduction, distribution or publication.

(C)  This Agreement imposes upon Licensor certain obligations to provide customer service in
regard to the ongoing maintenance of Software and Related Materials des:ribed below.

NOW THEREFORE in consideration of the mutual covenants and agreements hereinafter
contained and for other good and valuable consideration, the receipt and sufficietcy of which is
hereby acknowledged, the parties hereby agree as follows:

1. Definitions. In this Agreement the following words and phrases shall have the following
respective meanings, unless the context otherwise requires:

(a) "Confidential Information" means proprietary material or inforriation belonging
to Licensor, or to any third party to which Licensor owes a duty tc maintain
confidentiality, directly or indirectly placed by Licensor, or by thi~d parties to
which Licensor is related, into the possession of Licensee which raaterial or
information is not generally available to or used by others (except other persons
whom Licensor has granted licenses of the Software and Related Materials or part
thereof) or the utility or value of which is not generally known or recognized as
standard practice, whether or not the underlying details are in the public domain,
and includes, without limitation, all business information, compu er software and
computer technology, whether patentable or not, which is acquired by or on behalf
of Licensee from time to time and which, owing to the relationship between
Licensor and Licensee, may become known to Licensee.

(b)  "Copyrights" shall refer to those copyrights or copyright registra ions for the
Software or the Software and Related Materials and shall include future
copyrights belonging to Licensor or any third party related to Licensor for
improvements and modifications thereof and applications by Licensor for
registration of copyrights for improvements and modifications th-reof;

(©) "Enhancements” means changes and/or improvements to the So ftware, whether
arising out of the particular Software configuration for the specif ¢ use of Licensee
or otherwise;
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(d) "Errors" means, with regard to the Software, incorrect source code or object code

(©

®

(8)

(h)

(¥

0)

(k)

or anything not in agreement with published Specifications or requested
modifications;

"Know-How" includes all technology, source code, object code, lccal area
network manager code, technical information, procedures, process s, trade
secrets, methods, practices, techniques, information, logic/flow churts, sketches,
drawings, Specifications, application and modification manuals and data relating
to the design, manufacture, production, inspection, and testing of t1e Software,
which are from time to time in Licensor's possession;

"Manuals" means the programmer's manuals, the technical manuals and the user
manuals and other similar documentation;

"Modifications" means Enhancements and/or correction of Errors, and
Modifications shall be deemed to have been accepted by Licensee upon the lapse
of sixty (60) days following successful installation of any Modificitions unless
Licensee notifies Licensor in writing prior to the lapse of such per od that the
Modifications in question do not conform to Specifications;

"Related Materials" means all of the printed materials, user documentation,
training documentation and confidential activation code for the Sc ftware supplied
by Licensor to Licensee, and includes the Manuals;

"Service", which means consulting time, providing technical information and or
assistance in the ongoing maintenance of the Software;

"Software", which includes the Know-How and, unless otherwisc hereinafter set
out to the contrary, any Modifications, is described on Schedule " A" herein and
includes all actual copies of all or any portion of the computer programs delivered
by Licensor to Licensee, inclusive of backups, updates and merge: copies either
permitted by this Agreement or supplied subsequently by Licenso or any party
related to Licensor; and

"Specifications" means the functional performance parameters of the Software.

2. Grant of License and Reservation of Ownership. Licensor hereby grarts to Licensee a
personal, non-exclusive, non-transferable license to use the Software and Related
Materials at the site referred to in Schedule " A" hereto and otherwise putrsuant to the
terms of this Agreement. Licensee agrees to use its best efforts to protect the Software
and Related Materials from unauthorized use, reproduction, distribution or publication.

doos
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License & Service Fee. In consideration for the granting of the license of the Software
and Related Materials to Licensee, and for the providing by Licensor of service, as
defined in Schedule "B", Licensee hereby agrees to pay to Licensor a license & service

009

fee, as defined in Schedule "B". Licensee shall also pay to Licensor all sales, excise and
other taxes thereon and upon any other amounts payable by Licensee to Licensor pursuant
to this Agreement.

4, Copyrights.

(2)

(b)

(©

The Software and Related Materials are owned by Licensor and are protected by
U.S. copyright laws and applicable international treaties and/or conventions.
Without limiting the prohibition on assignment contained elsewhcre in this
Agreement, Licensee acknowledges that its rights to use the Software and Related
Materials are personal to Licensee. Licensee therefore covenants 1ot to permit the
use of the Software and Related Materials by unauthorized persons and to use its
best efforts to prevent the exportation of the Software and Relatec Materials or
any portion thereof into any country which does not have copyriglit laws that will
protect Licensor's Copyrights.

Licensor, at its own expense, will defend and indemnify Licensee from all claims
that the Software and Related Materials infringe a United States cf America
copyright, provided that Licensee gives Licensor prompt written tiotice of such
claims and permit Licensor to defend or settle the claims and provides Licensor
with all reasonable co-operation and further provided that Licensor shall not be
required to defend and indemnify Licensee from infringement claims resulting
from Modifications by Licensee.

As to any Software and Related Materials which are or in the opinion of Licensor
may become subject to a claim of infringement, Licensor, at its option, will obtain
the right for Licensee to continue using the Software and Related Materials or
replace or modify the Software and Related Materials so as to make it non-
infringing. If none of the aforementioned alternatives are available on
commercially reasonable terms, then Licensee agrees to return th: Software and
Related Materials to Licensor upon Licensor's written request and Licensor shall,
upon return, refund to Licensee all license fees paid by Licensee 10 Licensor, and
Licensor shall have no other or further liability to Licensee. Licetisee
acknowledges that the remedies set out in paragraph 11 hereof ccnstitute the sole
and exclusive remedy of Licensee for copyright infringement.

5. Permitted Uses of the Software and Related Materials. As each configuration of

central processing units and/or networked systems may be unique, Licensee agrees to
conform Licensee's use of the Software to the particular Software configuration licensed

by Licensor to Licensee. Said configuration is incorporated into this lice 1se agreement by

reference, inclusive of Modifications created or approved by Licensor. I.icensee may
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make one (1) copy of the Software for archival purposes only, unless Liceasor agrees
otherwise in writing.

Uses Not Permitted. Licensee covenants and agrees that it will not:

(2) whether in whole or in part, sell, rent, lease, sublease, license, subicense, lend,
time-share, transfer, assign or provide the use of or access to the Software and
Related Materials, or any portion thereof, to unlicensed persons;

(b)  assign, mortgage, charge or otherwise encumber either the Software and Related
Materials or its rights under this Agreement;

(¢)  reverse engineer, decompile or disassemble the Software;

(d alter, modify or create any derivative works of the Software and R elated Materials
or any portion thereof, except as needed for Licensee’s own use o’ Software;

(e)  except as permitted elsewhere in this Agreement, make additional copies of the
Software and Related Materials or any portion thereof;

® obscure or remove any copyright or trademark notices.

Assignment. Without limiting anything contained elsewhere in this Agreement, Licensee
shall not assign this Agreement or any rights herein without the prior wri ten consent of
Licensor, which consent may be arbitrarily withheld. Any purported assignment without
Licensor's consent shall be deemed to be null and void.

Term. The license granted by this Agreement shall commence on the date of this
Agreement and shall continue for a period of one year thereafier. This Agreement shall be
automatically terminated at the end of the one year period unless Licenses requests
renewal, in writing, prior to the end of the period. Notwithstanding the fcregoing, this
Agreement will terminate automatically without notice if Licensee fails t> comply with
any provision of this Agreement. The parties agree that all provisions set out in this
Agreement for the protection of Licensor and its Copyrights shall remain in force
notwithstanding termination of this Agreement.

Updates. Provided that Licensee is in compliance with the terms and cenditions of this
Agreement, Licensor agrees to make available to Licensee all updates, improvements and
enhancements for the Software. Nothing herein shall be construed or interpreted as
requiring Licensor to develop any such updates, improvements or enhancements.

do1o
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10.  Limited Warranty.

(2)

Licensor warrants that the Software, as defined in Schedule "A" and, any
additional Software, as defined in future revisions to Schedule "A", without

Modifications, will substantially conform to the Related Materials for a period of
ane (1) year fram the date af receint hu T icencee Ticensor warrants that the media
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Dein Dickinsan

W-9
Farm

{Rev. January 2005)

Department of the Treasury
internal Revanus Service

Request for Taxpayer
Identification Number and Certification

4254151778

Give form to the
requester. Do not
send to the IRS.

Name (35 shown On your income tax returm}

Destiny Software Inc.

Business name, \f different from above

Individual/

Check appropeiate box: D Scle proprietor @ Corporation

D Partnership D Other »

Exempt from backup
D withhoiding

Address (numbar, street, and apt, or suite no.)
PO Box 827

Requester's name and address (optional)

City, state, and ZIP code
Woodinville, WA 98072

List account number(s) here (optonal)

Print or type
oo Specific Instructions on page 2.

S

M Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid
backup withholding. For individuals, this is your saclal security number (SSN). However, for a resident l
alien, sole propristor, or disregarded entity, see the Part | instructions on page 3. For other entities, it is
your empioyer identification number (EIN). It you do not have a number,

Nota. if the account is in more than one name, see the chart on page 4 for guidetines on whose number

to enter.

sae How to gat a TIN on page 3. or

Social security number

L+ 141 1]

Employer identification number
ol1L1]6|o]6l7[6]1

X3 Certification

Undar penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or [ am walting for a number to be issuad to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal
Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has

notified me that | am no longer subject to backup withholding, and

4. | ama U.S. person (including a U.S. resident alien).

Certification instructions. You must cross out item 2 abovs if you have been notified by the IRS that you are currently subject to backup
withholding because you have falled ta report all intarest and dividends on your tax retum. For real estate transactions, item 2 does not apply.
For mortgage interast paid, acquisition or abandonment of secured proparty, cancellation of debt, contributions to an individual retirement
arrangemant (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. (See the instructions on page 4)

Sign

Signature of
Here

U.S. person P \&)gﬁ-‘\w - \/w..w

pate » JO— /3 ~ 2005

Purpose of Form

A person who is required to file an information return with the
IRS, must obtain your correct taxpayer identification number
(TIN) to report, for example, income paid to you, real estate
transactions, mortgage interest you paid, acquisition or
abandonment of secured property, canceltation of debt, or
contributions you made to an IRA,

U.S. person. Use Form W-8 only if you are a U.S. person
(including a resident alien), to provide your corract TIN to the
person requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are glving is correct (or you are
waiting for a number to be issued),

2. Certify that you are not subject to backup withholding,
or
3. Claim exemption from backup withholding if you are a
U.S. exempt payee.
Note. If a requester gives you a form other than Form W-8 to
request your TIN, you must use the requester’s form it jt is
substantially similar to this Form W-8.

For federal tax purposes you are considered a person if you
are:
e An individua! who is a citizen or resident of the United
States,
® A partnership, corporation, company, or association
created or organized in the United States or under the laws
of the United States, or

Cat. No. 10231X

® Any estate (other than a foreign estats) or trust. See
Regulations sections 301.7701-6(a) and 7(a) for additional
information.

Foreign person. If you are a foreign person, do not use
Form W-9. instead, use the appropriate Form W-8 (see
Publication 515, Withholding of Tax on Nonresident Aliens
and Foreign Entities).

Nonresident alien who becomes a resident alien.
Generally, only a nonresident alien individual may use the
terms of a tax treaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a
provision known as a “saving clause.” Exceptions specified
in the saving clause may permit an exemption from tax to
continue for certain types of income even after the recipient
has otherwise become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an
exception contained in the saving clause of a tax treaty to
claim an exemption from U.S. tax on certain types of income,
you must attach a statement to Form W-9 that specifies the
following five items:

1. The treaty country. Generally, this must be the same
treaty under which you claimed exemption from tax as a
nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that
contains the saving clause and its exceptions.

Form W-9 (Rev. 1-2008)




