Vendor : 328936

Requisition
COUNTY AUDITOR

\P Bill To:
<
2 & \

Ship To:

ACL SERVICES LTD.
1550 ALBERNI STREET
CANADA V6G 1A5

FAX (604

Contract No:

Special Instructions:

)669-3557
Contact:

Req # 00128590

PO #
Date: 03/13/08

b

COUNTY AUDITOR
2802 SOUTH HIGHWAY 281
EDINBURG TX 78539

R. EUFRACIO
956-318-2511

QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
SOFTWARE SUPPORT RENEWAL:
1 YEAR #ASGZ109011 - PREMIUM 1 YEAR LAPSED SUPPORT 1,066.00 1,066.00
REINSTATEMENT TO REINSTATE SERIAL #4175W - 1 USER
NETWORK SUPPORT TO EXPIRE MARCH 31, 2009
Account No Encumbrance
8-1100-415-21-170-001-0-336 1,066.00
Freight .00
Total 1,066.00
REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233
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ORDER FORM | 52409HQ

|

Shipping Address (street address only) Invoice/Billing Address (if different)

Judge Juan D. Salinas HI
County of Hidalgo

2808 South Business Hwy 281
Edinburg, TX 78539-6243 USA

T: 956 318 2535 F:
E: ray.eufracio@auditor.co.hidalgo.tx.us

ASGZ109011

To reinstate seral # 41751W - 1 User network
Support to expire March 31, 2009

Premium 1 Year Lapsed Support Reinstatement

SD 1,066.00 USD 1,066.00
Shipping: USD 0.00
Grand Total: USD 1,066.00

Please Indicate Key Type : usB Parallel

[ Any applicable taxes/duties not included j

Payment Options

Check Money Order

Invoice my company : PO#

Master Card : #

Visa: #

=

Expiry date : ............. [ J—

Credit Card
Holder Signature:

SAP INFORMATION

[ EIN Number: '

Acceptance

The Customer agrees to purchase the software license(s)
and/or support services outlined above.

By installing or using this software, you agree to be
bound by the terms of the agreement that
accompanies the software.

For Customer (by an authorized signatory)

Signature
Name:

SAP Installation #: Name:

E-mail address:

ACL Services Ltd. 1550 Alberni Street, Vancouver, BC, Canada V6G 1A5
Tel: +1-604-669-4225 Fax: +1-604-669-3562 email: info@acl.com Waeb: www.acl.com

Printed on: Friday, March 14, 2008
This quote expires on Friday, April 11, 2008

PLEASE FAXBACKTO: CYNTHIA COULTHARD

PDF created with FinePrint pdfFactory trial version www.pdffactory.com




SUPPORT SERVICES

We are committed to

your success in achieving
extraordinary results,

A premier global support
network, ACL Support
delivers a comprehensive
portfolio of information and
services, giving you direct
access to the solutions you
need to save time, advance
your skills, and drive better

business results.

ACL Support is

a fantastic tool.
The individuals
are always very
knowledgeable
and an invaluable
source for me.”

Louise Cody

American Express

m acl.com
info@acl.com

GLOBAL HELP DESK, 24X5, M-F Contact ACL Support Specialists for fast results and unparalleled technical
ervice when you need it, 24 hours a day, five days a week. Your partners in data analytics, our Global Help Desk
professionals can help you save time and achieve your business objectives.

EXTENDED MULTILINGUAL SUPPORT HOURS Take advantage of our extended hours for multilingual
support services — get your answers faster in English, French, German, or Spanish.

Premium

STATUS TRACKING FOR ONLINE REQUESTS View, update, and reprioritize your active Online Support
Requests with the new Status Tracking feature ~ and expect quicker, better solutions.

‘SOFTWARE RELEASES Protect the value of your investment in ACL software —~ with immediate access to
product upgrades, new releases, localized editions, and up-to-date documentation on the ACL Support Center,

USER FORUMS Share best practices, discuss strategies, swap technigues, and post questions online to peers
around the globe using the ACL User Forums.

ONLINE LEARNING Learn practical ways to apply ACL to achieve your data analysis objectives. Access
on-demand learning modules 24X7, at your convenience.

STEP-BY-STEP DATA ANALYTIC GUIDES Discover new techniques for sampling data, finding duplicates,
testing for gaps, and much more — from over 20, easy-to-follow, QuickStep guides.

READY-MADE SCRIPTS Leverage our library of QuickResults — these ready-made interactive scripts can help
you automate data analytic tests at the push of a button to streamline your investigations and save time.

CERTIFICATION DISCOUNT Obtain the ACL Certified Data Analyst (ACDA) designation — the industry benchmark
for technical proficiency and professional expertise in using ACL software — at a 10 percent discount {per user license).

TAKE COMMAND!™ Read ACLs quarterly newsletter to stay current with product news and industry
developments, discover how organizations are applying ACL solutions for exceptional results, and leam
newtips and techniques that can help you streamline your analysis to achieve your business objectives.

KNOWLEDGE BASE Access the ACL Knowledge Base, a must-use reference tool that contains hundreds of tips
and best practices to help you successfully access data, combine commands, create scripts, and achieve better resuits,

"OLL-FREE HOTLINE Use the toll-free number from anywhere in North America to call the ACL Global Help
Desk and get the answers you need, when you need them. (North America Only)

Data you can trust, Results you can see,
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