Requisition

Req # 00136680

PO #
Date: (07/30/08
Bill To: x
x
Vendor: 355733 ]
Ship To: INFORMATION TECHNOLOGY DEPARTMENT
WEBEX COMMUNICATIONS INC. 100 N. CLOSNER, 15T FL
3879 FREEDOM CIRCLE SRINBURG TX 78539
SAN CLARA CA 95054
FAX (9493580-2201
Contact: ppna KIRBY
Contract No: 956-292-7010

Special Instructions:

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
5 EACH 1 License Support Center/Remote S3Support 150.00 750.00
1 EACH IMPLEMENTATION (ONE TIME FEE) 250.00 250.00
BRANDED WEBSIT - YOURNAME.COM.WEBEX.COM
PRIVATE TRAINING
WEBEX UNIVERSITY
24/7/365 TECH SUPPORT
Account No Encumbrance
8-1100-415-00~-200-002-0-336 1,000.00
Freight .00
Total 1,000.00
REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233
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Authorized By:




Professional Services
Implementation

WaebEx University

1 License Support Center/Remote Support

Branded Website - YourName.com.webex.com

24/7/365 Tech Support

$250

Included
Included
Included
Included




Contact: Geoff Zimpfer Title:CSR
E-mail: Geoff.Zimpfer@webex.com Tel: 949-580-2214 Fax:

Order Form (D #: 133564

WebEx will honor this offer for WebEx Services only if Subscriber executes and retums this Agreement to WebEx by’ QJ,JQ \

WebEx Service
-
Term
000
"Initial Term" months 12

Subsequent "Renewal Term(s)"months 12

(Order will automatically renew unless written notice of termination is sent 30 days prior to the
commencement of the next renewal term in accordance with the WebEx Terms and Conditions or

WebEx Services Agreement.)

Anticipated Availability Date for New or Change Service:06/27/2008
(Typically within 7 Days from WebEx's acceptance of a valid Order.)

Billing Currency usD

(Invoiced on the first day that the General Site or service modification

One-time is available for use)

Setup - SC-Remote Support Each 250.00 1
Primary Language English Each 0.00 1
SSL. Setup Each 0.00 1

(Unless prepaid, invoiced monthly in advance throughout the term of
this order.)

Monthly Recurring Charge

: Amount

WebEx Data Services

SC-Remote Support Named Hosts 5 | NHosts 150.00 1 I 150.00
Other Services

NBR Storage 1GB (included) GB 0.00 1 0.00

NBR Committed Storage 1GB GB 0.00 0 0.00

NBR Additional Storage 1GB GB 20.00 N/A N/A

SSL Maintenance Bilock 0.00 1 0.00
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(Invoiced monthly in arrears of actual usage. Op-assist

*
Per Use Fees teleconferencing is only available with production services.)
e R

Unit Rate | Qy | Toal

: Amount
Additional Attendees Attendee 15.00 N/A N/A
WebEx Integrated Audio (Per use fees in this section are calculated per unit per connection.)

US+Canada Toll Call in Mins 0.05 N/A N/A

US+Canada Toll-free Call in Mins 0.20 N/A N/A

Global Toll and Toll-free Call in Mins Current N/A N/A

Integrated VoIP Mins 0.02 N/A N/A
Other Services

hsﬁtz‘:\t(ijg?-g raining/Sales Assist - Each 149.00 N/A N/A

gja?nﬁir:ﬁnn raining/Sales Assist - Each 34900 N/A N/A

* Per Use Fees are subject to change. Subscriber will be charged the rate in effect at the time the service is used

Additional Order ltems

SN0
General Items

Additional Meeting Participants: Number of participants in any single session CAN exceed the "Maximum number

of participants per session” at a rate of $15.00 per Participant in Excess of "Maximum", per instance. (Invoiced

monthly in arrears for actual usage.)

Maximum number of simultaneous Meetings per Named Host = 4

Special Offers and Discounts

NBR Service and Fees: (Committed fees are invoiced monthly in advance throughout the term of this order.)
Standard uncommitted domestic and international callback telephony rates will apply to third-party teleconferences
recorded using NBR. (MC, TC, EC, $C Min Requirement WBS 25 Platform, SC Min Requirerent WBS26 Platform)

NBR Subscriber is entitled to 1 GB of storage at no cost. Additional storage used by subscriber (in excess of the 1
GB) will be billed monthly in arrears for actual usage at $20.00 per GB per month.

Special Payment Terms

WebEx invoicing for Services begins on the first day that the General Site or service modification is available for
use by Subscriber and monthly thereafter. Monthly Committed Telephony Fees are invoiced monthly in advance
throughout the term of this order. Committed Minutes that are not utilized by Subscriber during the month for which
they were committed may not be carried forward into the next month. Additional Service and Telephony usage, as
well as any other Per Use Fees accrued, are invoiced monthly in arrears for actual use. Payment for Service is
due net thirty(30) days from the date of WebEx's invoice.

Per Use Fees, as well as any Overage or additional attendee charges, are invoiced monthly in arrears for actual
use.

Service Description and Terms
Service and Support Information can be found at:

Information on Support Services for WebEx Subscribers may be found at:

hitp:/support. webex.comvsuppory/suppert-services. htmi
A description of WebEx Services may be found at: hitp//contractdocuments. webex.com/WH
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Named Host Description and Terms

A Named Host is any host who may host an unlimited number of meetings ("Meeting(s)®) using the Service;
provided that a Named Host may oniy host the above-listed maximum number of simultaneous Meetings at any
given time. Each Meeling must be hosted by a Named Host and may include no more than the above-listed
maximum number of meeting participants, including the Named Host.

Named Host accounts are individuatized and may not be shared or used by anyone other than the one employee
to whom the Named User account is assigned. The identification of Named Hosts must be unique to an individual
and may not be of a generic nature. Subscriber shall identify those employees assigned to Named Host accounts
on the "Manage Hosts" list (the "List"). The List will be maintained by the Subscriber’s Site Administrator, who will
update the List so that it is current at all times. A Named Host account may not be transferred to another
Subscriber employee except upon (a) termination of the Named Host's employment with Subscriber, or (b} in alf
other instances, WebEXx's prior written approval. WebEx will have the right to invoice Subscriber for any additional
Named Host accounts issued by Subscriber.

Subscriber may change the committed number of Named Hosts accounts only upon submission and acceptance of
an additional Order Form.

WebEx will have the right, upon reasonable notice, to audit Subscriber's records (including but not limited to the
List} during normal business hours to ensure Subscriber's compliance with the above requirements. WebEx will
pay the cost of the audit unless it is found that Subscriber is misusing the Service by, for example, exceeding the
number of allowable Meeting participants, assigning more Named Host accounts than Subscriber has subscribed
to, sharing a Named Host account among multiple employees, having a Named Host hold more than the specified
maximum number of simultaneous Meetings at the same time, or providing a Named Host account to a
non-employee.

Subscriber Information

WebEx's creation of a website for Subscriber to access the WebEx Services shall constitute WebEx's acceptance
of Subscriber's duly authorized offer to purchase WebEx Services in accordance with the following Terms and
Conditions.

If Subscriber has a signed Services Agreement with Service Provider, such agreement will govern Subscriber’s use
of Services ordered on this Order Form.

If Subscriber does not have a signed Services Agreement with Service Provider, use of the Services by Subscriber
is governed by the WebEx Terms and Conditions can be found at:

hitp./fcontractdocuments, webex.com/webextermsconditions

Subscriber
00000

Account Name: County of Hidalgo

Parent Company (IF different than above named subscriber)

Signature Billing Information

Name: Billing Contact Name: Carlos Garcia
Title: Billing Contact Title: Manager

Date: P.O./P.R#(If Required):

Address: Billing Address:

100 N. Closner Blvd, Edinburg, TX,78539, US

Phone: Billing Phone:956-292-7010
Email: Billing Email:charlie@co.hidalgo.tx.us

Ship-to Address:
100 N. Closner Blvd, Edinburg, TX,7853
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WebEx Communications, Inc. 3979 Freedom Circle. Santa Clara. CA 95054

WebEx Billing Contact Number Remittance Address:
(408)-435-7000 WebEx Communications, inc.
Federal ID # 77-0548319 PO Box 49216

San Jose CA, 95161-49216
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