Requisition

Req # 00140082

PO #
Date:

09/23/08

\ Bill To:  x
X
o
Ul
C\h
Vendor: 5174 .
Ship To: ADULT PROBATION
COPY GRAPHICS, INC 3100 S BUSINESS HWY 281
221 NORTH 10TH EDINBURG TX 78539
MCALLEN TX 78501
FAX (956)630-2628
Contact: p gorrs 4413
Contract No:
Special Instructions:
REQ.#125
QUANTITY UoMm DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 YEAR MAINTENANCE AGREEMENT FOR FAX MACHINE (CANNON 9000L) 395.00 395.00
SERIAL #UYS37996 (MAINTENANCE AGREEMENT PERIOD 09/28/08-
09/27/09.
Account No o _Encumbrance
8-1297-423-00-320-002-9-432 395.00
Freight .00
Total 395.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:
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graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name Hidalgo Co Adult Probation Cust# _10217___
Adminlstraton Building

Physical Address: 100 E Cano 4 Floor Billing Address PO BOX 970

City/State/Zip Edinburg, TX 78539 City/State/Zip Edinburg, TX 78540

Phone/Fax _956-587-6000__ / 956-31 8-2488 Phone/Fax /
EQUIPMENT COVERED

Mode!: _Panasonic UF/9000 Serlal: ____UYS37996

Ontions; Serfal:

Rate: $ _395.00__  per year,
Effective dates of agreement from __September 28, 2008 o __September 27, 2009 .

PO #:
Invoice # ;

I have read and agree to the terms and conditions of coverage on the reverse side of this service
agreement. These conditions constitute the entire understanding between Copy Graphics, Inc. and
the company | represent or myself. No other written or oral representations by any party shall be
binding upon Copy Graphics, Inc. Prices are subject to change from year to year without notice.
All charges and costs for which Co y Graphics, Inc. sends an invoice to Customer shall be due and
payable, In full, thirty (30) days from the date of the invoice, Copy Graphics, Inc. may either
suspend service OR charge service on an hourly basis (plus parts and mileage) until all outstanding,
overdue invoices are paid in full.

Authorized Signature Title

Print Name

Laura Ga September 09, 2008
Copy Graphics, Inc. Represéntative Date
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FAX PLAN TERMS AND CONDITIONS

ACCEPTANCE: Copy Graphics, Inc. (Seller) agrees to provide and the Customer agrees to accept maintenance service on equipment listed
at charyes indicated in accordance with Selier’s service policles. Selfer shall have fuil and free access ta the equipment to provide service

thereon,

TERM: This Agreement will automatkcally be renewed unless previously cancelled in writing and accepted by Seller’s Service Manager (30)
thirty days prior to expiraton of contract,

SERVICE AVAILABILITY: Service will be rendered under this Agreement only during normal business hours of Seller (Monday through
Friday 8 a.m. 0 5 p.m. except national holidays).

INCLUSIONS: Fax service plan Includes on-site remedial maintenance, lubrication, clesning, adjustments and the replacement of
unserviceable parts except in ted clrcuit boards, unless equipment is protected by Seller approved power protection device, The
unserviceability of parts will solely be determined by Seller, and replaced on an exchange basis. Replaced parts will become the property of

Seller,

EXCLUSIONS: Service and maintenance support to be provided under this Agreement does not include repalrs, replacement of parts and
labor caused by, arising fromy, related to or made necessa by: a) use of equipment in 2 manner not recommended by OEM; b) fallure to
continually provide a sultable installation environment, including but not limiced to, adequate electrical power, air conditioning or humidity
control; ¢} Cystomer’s improper use, management, or supervision of covered equipment; d} accident and disaster, including but not limited
to, fire, fl water, wind or lightening; ¢) electrical work, devices, cables, etc., external to the equipment; ) the malntenance of
accessories, alteratlons, attachments or other devices not covered by this agreement; g) excessive electrostatic discharge, improper
grounding, intproper power line protection; h) failure of Clistomer to perform OEM recommended daity/weekly maintenance and cleaning
as described In the manufacwrer’s operator manuak; i) service providers and parts installers other than the Seller; j) impropery trained and
inexperienced operators; k) service related o relocation of equipment; ) consumable icems such 3 chemicals and supplies, including but not
limited 10, ink, toner, toner cartridges, developers, ribbons, drums, maintenance kits, certain fuser and heater rotlers, lamps and verification

seamps,

EQUIPMENT OVERHAUL; In the event that Equipment requires repairs beyond the limits of regular service and maintenance such gs,
but not fimited to, excessive wear and tear, age, long-term Use, excessive use or other similar causes, an overhaul, as determined by Seller,
may be required. Said overhauls are not covered by this Agreement. [n such event an estimate of repairs shall be submitted by Seller to
Customer detailing the cost of an overhaul, If Customer does not authorize said overhayl, Seller may discontinue service of the equipment
without refund of the unused pordon of this Agreement. Sefler may refuse to ranew thiy Agreement upon expiration,

ASSIGNMENT: This Agreement ks not asslznable 10 2 third party without written permission from Seller, such permission not to be A
unreasonably lgvizhhcld, and any attempr by Customer 1o asslgn any rights, duties, or obligations which arise under this Agreement without
such permissian shall be void. This contract Is not refundable. If the equipment is traded in on new Seller equipment, any yrused portion
of the yearly contract charge will be prorated and applied towards the maintenance of the new equipment.

LIMITED WARRANTY: Seller warrants that services will be performed hereunder in 2 workmanlike manner in accardance with reasonable
commercial standards. Pare are warranted agalnst defects solely to the extent of the manufacturer's warranty, if any.

DISCLAIMER OF WARRANTY: EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR
AND SERVICES ARE PROVIDED “AS |S”, SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A

PARTICULAR PURPOSE.

HAZARDOUS PRODUCTS: Customer acknowledges thar there may be products covered under this agreement that may be or become,
cansidered as hazardous marerials under various laws and regulations, Seller agrees 1o make available wo Customer, safety Information
concerning said products. Customer 2 ©o disseminate such Information, 5o 35 to give wamning of possible hazards to persons who
Customer can reasonably foresse may be exposed to such hazards, Including but not fimiced to Customer’s employees, agents, contractors
and customars, If Cuscomer fails 1o disseminate such wamings and Information, Customer shall defend and indeminify Seller agalnst any and
all liabilicy arising out of such failure.

LHMITATION OF LIABILITY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY
SERVICE DUE TO DELAYS, IN NO EVENT WILL SELLER, OR ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS. OR
AFFILIATES, BE LIABLE TO CUSTOMER FOR ANY consaguzmm, INCIDENTAL, INDIRECT, SPECIAL OR EXEMPLARY
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF BUSINESS PROFITS, BUSINESS INT’ERRUPTION LOSS OF DATA
OR BUSINESS INFORMATION, LIABILITY TO THIRD PARTIES, AND THE Lkt ARISING OUT OF THE USE OR INABILITY TO
USE THE EQUIPMENT. SELLER'S LIABILITY TQ CUSTOMER (IF ANY) FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE
WHATSOEVER, AND REGARDLESS OF THE FORM OF THE ACTION, WILL BE LIMITED TO, AND IN N& EVENT EXCEED THE
AMOUNT PAYABLE BY CUSTOMER FOR SERVICE AND MAINTENANCE SUPPORT ON TP{E UNIT OF EQUIPMENT INVOLVED
FOR THE THREE (3) MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH ALLEGEDLY GAVE RISE 1O Thi DAMAGES.

GOVERNING LAW: This contract shall be governed by and construed according to the laws of the State of Texas,



Vendor : 78174

COPY GRAPHICS, INC
221 NORTH 10TH

Requisition

\\/’) Bill To: x

Req # 00140205

PO #
Date:

Ship To: ADULT PROBATION

MCALLEN TX 78501

FAX

Contract No:

Special Instructions:

(956)630-2628

3100 S BUSINESS HWY 281
EDINBURG TX 78538

Contact: p gonrs 4413

09/24/08

REQ.#129
QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 EACH 1 YEAR MAINTENANCE AGREEMENT RENEWAL IR5000, SERIAL 1,7506.00 1,750.00
#MPL55678. INCLUDES 300,000 COPIES/YEAR FOR EACH
MACHINE PERIQOD COVERED 09/28/08-09/27/09
Account No _ Encumbrance
8-1297-423-00-320-002-9-432 1,750.00
Freight .00
Total 1,756.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:
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221 North Tenth St » McAllen, Texas 78601

Phone (956) 631-0205 ___ Fax (956) 630-2628 1-800-894-0133
COPIER SERVICE AGREEMENT - SCAN

This agreement is between Copy Graphics, Inc. and:

Company Name Hidalgo Co Adult Probation custe 10217
Physical Address 3100 s Business Hwy 281 Billing Address __ PO BOX 970
City/Stateszip ___Edinburg TX 78539 City/Staterzip__ Edinburg TX 78540
Phone/Fax 956-587-6004 ; 956-318-2488  pnane/Fax ,
EQUIPMENT COVERED
Model: _Canon/IR-5000 copler options: sN: MPL55678
Starting Meters: Copy/Print Clicks: __ 703,000 Scan:
R.atﬁi s_1,750.00 for _300,000 clicks. Overage Rate: 0059 per click.

All scans will be charged at $.0025 per scan when scans exceed service agreement minimums
or actual print usage. Scan meters will be checked every anniversary date of the contract and biffed yearly.

Effective dates of agreement from Sept. 28, 2008 to Sept. 27, 2009 or clicks specified.

Contrectto be billed: || Yearly [auartery [ Jmontnly [] inciuded in Lease

[ have read and agree fo the terms and conditions of coverage on the reverse side of this service agreement.
These conditions constitute the entire understanding between Copy Graphics, Inc. and the company |
represent or myself. No other written or oral representations by any party shall be binding upon Copy
Graphics, Inc. Prices are subject to change from year to year without notice. All charges and costs for
which Copy Graphics, Inc. sends an invoice to Customer shall be due and payable, in full, thirty (30)
days from the date of the invoice. Copy Graphics, Inc. may either suspend service OR charge service
on an hourly basis (plus parts and mileage) until all outstanding, overdue invoices are paid in full.

Authorized Signature Title

Print Name

a?@a/m Az S gohntoen Y 2009

Copy Graphics, IAc. Représentative Date
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DigITAL TOTAL TERMS AND CONDITIONS

ACCEPTANGE: Copy Graphics, inc. (Seller) agrees to provide and the Customer agrees 16 sccept maintenance service on equipment
listed at charges indicated in accordance with Seller's service policies. Seilsr shall have full and free access to the equipment to provide

service thereon,

TERM: This Agreement will automatically be renewsd uniass previously cancelled in writing snd acceptad by Seller's Service Manager (30)
thirty days prior to expiration of confract.

SERVICE AVAILABILITY: Service will be rendered under this Agreamant only during normal business hours of Selier {Monday through
Friday 8 9.m. to § p.m. except national holidays).

INCLUSIONS: Digital Tolal service plan includes on-site remedial maintenance, lubrication, cleaning, adjustments and the replacement of
unserviceable parts except integrated circuit boards, unlass aquipment is protected by Seller approved power pratection device. Plan also
includas consumable supplies such as drum, devsloper and toner, not to exceed per contract period. if the Custamer has more than
one unit that uses the same consumabla supplies, all units must be placed under the same type of serice plan. The unserviceabllity of
parts will soiely ba determined by Seller, and replaced on an exchanga basis. Replaced parts will become the property of Seller.

EXCLUSIONS: Service and maintananca support to be provided under this Agreement does not include repairs, replacemant of parts and
labor caused by, anising from, related to or made necessary by: g} use of equipment in a manner not recommended by OEM, b) failure to
continually provide a suitable installation environmaent, including but ot limited 1o, adequate electrical powar, air conditioning or humidfly
control; c) Customer's improper use, management, or supervision of covered equipment, d} accident and disaster, including but not limited
to. fire, flood, water, wind or lightening; @) electrical work, devices, cables, elc., external to the equipment; f) the maintenance of accassorias,
altarations, attachments or other devices nat covered by this agreement; g) excessive electrostatic discharge, improper grounding, improper
power fing protection; h) failure of Customer to perform OEM recommended daily/weekly mainignance and cleaning as described In the
manufscturer's oparator manuals: ) service providers and parts instaliers other than the Seller: }) improperly trained and inexperienced
operators; k) servica ralatad to relocalion of squipment; {) all consumable items not specifically listad in inclusions; m) connected products
such as computer, printar, software or natwork-related failures,

EQUIPMENT OVERHAUL: In the event that Equipment requires repairs beyond the limits of regular service and maintenance, such as, but
not limited ta, excessive wear and tear, age, long-term use, excassivg use or athar similar causes. an overhaul, as determined by Seller,
may be required, Said overhauls Bra not coverad by this Agreement. [n such event an estimate of repairz shali be submitted by Seller to
Customer detailing the cost of an overhaul. If Customer does not authorize said overhaul, Seller may discontinue service of the equipmant
without refund of the unused portion of this Agreement, Seller may refuse to ranew this Agreamaent upon expiration.

ASSIGNMENT: This Agreement is not assignable to a third party without written parmission from Seller, such permission notto be
unreasonably withheld, and any attempt by Customar to assign any rights, dutles, or obligations which arize under this Agreement without
such permission shall be veid. This contract is not refundable. If the aquipment is traded in on new Saller equipment, any unused portion of
the yearly conract charge will be prorated and applied towards the maintenance of the new equipment.

LIMITED WARRANTY: Saller warrants that services will be performed hereunder in 8 workmanlike manner in agcordence with regsonable
commergial standards. Parts are warranted against defects solely to the extent of the manufacturer's warranty, if any,

DISCLAIMER OF WARRANTY: EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND
SERVICES ARE PROVIDED *AS I8". SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE,

HAZARDOUS PRODUCTS: Customer acknowdedges that thare may be products covered under this agreement that may be or become,
considered a3 hazardous materials under various lsws gnd regulations. Selier agrees to make svailable to Customer, safety information
congerning suid products. Customer agreas to disseminate such information, 50 as to give waming of possible hazards to persons who
Customar can reasonably foresae may be exposed to such hazards, including but not limited to Customar's emplayeas, agents, contractors
and customers. If Customer falls to disseminate such wamings and infarmation, Customer ghall defend and indemnify Seller against any
and sli fiability arising out of such failure.

LIMITATION OF LIABILITY: SELLER SHALL NOT 8E HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY
SERVICE DUE TO DELAYS. IN NO EVENT WILL SELLER, OR [TS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, OR AFFILIATES,
BE LIABLE TO CUSTOMER FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL OR EXEMPLARY DAMAGES,
INCLUDING, WITHOUT LIMITATION, LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF DATA OR BUSINESS
INFORMATION, LIABILITY TO THIRD PARTIES, AND THE LIKE, ARISING QUT OF THE USE OR INABILITY TQ USE THE EQUIPMENT.
SELLER'S LIABILITY TO CUSTOMER (IF ANY) FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AN
REGARDLESS OF THE FORM OF THE ACTION, WILL BE LIMITED TO, AND IN NO EVENT EXCEED THE AMOUNT PAYABLE BY
CUSTOMER FOR SERVICE AND MAINTENANCE SUPPORT ON THE UNIT OF EQUIPMENT INVOLVED FOR THE THREE (3)
MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH ALLEGEDLY GAVE RISE TO THE DAMAGES.

GOVERNING LAW!: This contract shall be qoverned by and construed according to the laws of the State of Texas.




f lKON Document Efficiency
At Work’

Copier Maintenance Price Quotation

IKON Office Solutions

Victor Maltos

Texas/Louisiana Contract Sales Rep

810 Gears Road
Houston, Texas 77067

Phone 1-(888) 456-6457 x-46073

Fax (832) 348-2587

Customer Information

Company Name

Hidalgo County Adult Probation

Contact

Adela Huerta

Phone

956-587-6004

Fax

Email

Ad002@hidalgococscd.com

This agreement includes parts, labor, travel, photodrum & toner (Mon-Fri, 8am to S5pm).
Machine is subject to inspection or repair evaluation before agreement can be activated. The

evaluation and repair cost are the responsibility of the customer.

However once a

maintenance agreement is signed IKON will wave the inspection fee of $157.00 per machine.

Equipment
Model IKON ID# A""‘n'na;ci?:: Per Aﬁ;‘x:ﬁie OVERAGE
IR5000 10198029 $2.340.00 300,000 $0.0078
Serial # MPL59520 .
IR5000 10198896 $2.340.00 300,000 $0.0078
: Serial # MPL55678

* ;
This quote is good for 30 days from this date:

September 27, 2008
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221 North Tenth St « McAllen, Texas 78601
Phone (956) 831-0205 Fax (968) 630-2628 1-800-884-0133

COPIER SERVICE AGREEMENT - SCAN

This agreement is between Copy Graphics, Inc. and:
Company Name HIDTA (Hidalgo County Task Force Custs 3238
Physical Address_5100 S Closner Billing Address_ PO Box 5719
City/state/zip __Edinburg TX 78539 City/State/zlp._ MCAllen TX 78502-5719
Phone/Fax 956-381-0444 7_956-381-8722  phone/fax /

. EQUIPMENT COVERED
Model; MP-C3000SPF b s, serial: L3765600717

84,878/16,508

Starting Meter: Copy/Print Clicks: Scan;
Cost: $_150.00 for 8,000 black & white coples. Rate: _-015  percopy.
Cost: $ for_600 color coples. Rate: _.11 per copy.

All seans will be charged at $.0025 per scan when scans exceed service agreement minimums or actyal
print usage. Scan meters will be checked every anniversary date of the contract and billed yearly.
Effective dates of agreement from _SePt. 21, 2008 to _Sept. 20, 2010 or copies speclfied.

Contract to be billed; DYearly ]:] Quarterly Monthly D Included in Lease
[Contract includes black and color toners. J

I have read and agree to the terms and conditlons of coverage on the reverse side of this service agreement,
These conditions constitute the entire understanding between Copy Graphics, Inc. and the company |
represent or myself. No other written or oral representations by any party shall be binding upon Copy
Graphics, Inc, Prices are subject to change from year to year without notice. Al charges and costs for
which Copy Graphies, Inc. sends an invoice to Customer shall be due and payable, in full, thirty (30)
days from the date of the invoice, Copy Graphics, inc. may either suspend service OR charge service
on an hourly basis (plus parts and mileage) until all outstanding, overdue invoices are paid in full.

Authorized Signature Title

Print Name

P [AE A9 ¢
Copy Graphics, Ind, Represe@lative Date ’
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DiGITAL TOTAL B/W & Color

TERMS AND CONDITIONS

ACCEPTANCE: Copy Graphies, lag. (Seller) agress to provide sad the Customer agrees {6 accapt maintenance service on equipment
listad st charges indicaled in accordance with Seller's servica policlas. Seller shalt have fuft and free access to the equipment to provide
service thereon.

TERM: This Agresment will automatically be renewad untess previously concelled in writing and sccapted by Seller's Service Manager (80)
thirty daysg prior to expiration of contract.

SERVICE AVAILABILITY: Service will be tendered under this Agreemant only during normal business hours of Seller (Monday through
Friday 8 a.m. to § p.m. except national holidaya).

INCLUSIONS: Digital Total service plan includes on-site remedial malntenance, fubrication, cleaning, adjustments and the replacemant of
unserviceable parts except integrated clrouit boards, unless equipment [s protected by Seilor approved power protaction device, Plon also
includes consumable supplies such as drum, developer, black tener, and color toners not to axceed ~—— POF CONMract period. This contract
does not include any golor toners. If the Cuslomer has more than ene unit that uses the same consumable supplies, all units must be
placed under the same type of zervice plan, The unservicaability of parts will scolely ba determined by Seller, and replaced on an exchange
basis. Replaced pants will bacoma the property of Seller.

EXCLUSIONS: Serviece and maintenance support to be provided under thls Agreement does not include repairs, replacement of parts and
tabor caused by, arising from, related to or made necassary by: a) use of equipment in a manner not recoramended by OEM: b) fatlure to
conlinually provide a sultabls installation environment, including but not limited to, adsquata electrioai power, alr conditioning or humidity
conlrol; ¢) Customer's improper use, management, or supenvision of covered equipment; d) aceident and disaster, Including but not limited

to, fira, flood, water, wind or lightening: e) elactical work, devices, cables, atc., external lo the equipment; f) the malnlenance of ucgessories,

allerations, altachmants or other devices not covered by this agreement; g) axcesslve electrostatic discharge, improper grounding, impropar
power line protection; h} failure of Cuslomer o parform OEM recommended daily/weekly maintenanca and clesning as describad in the
manufaclurer's aparator manuals; i) service providers and parts installers other thsn the Selter; j) Improparly trained and Inexperfenced
operators; k) service related 1o relogation of equipment; 1} all consumable items not specifically lisied In Inclusions; m) connected produots
such as computer, printer, software or nelwork-related failures.

EQUIPMENT OVERHAUL! in the event that Equipment requires repairs bsyond the limits of regular service and maintenance, such as, but
notiimited to, excessive wear and (ear, age, long-term use, excessive use or other similar ¢auses, an ovarhaul, aa determined by Salier,
may be required. Sald overhauls are not covered by this Agreament. In such event an astimata of repairs shall be submitted by Seller to
Customar detailing the cost of an overhaul. If Customer does not authorize said overhaul, Seller may discontinue service of the equipment
without refund of tha unused portion of this Agreement, Seller may refuse o renew this Agreement ypan expiration.

ASSIGNMENT: This Agraament Is not assignable to a third party withoul written permigsion from Seller, such permission not o be
unreasanably withheld, and ony attempt by Customer to assign any rights, dutles, or obligations which arise under this Agreement without
such permission shall be veid. This contract is not refundable. 1€ the equipment is traded in on new Seller aquipment, any unused portion of
the yearly contract charge will be prorated and applied tawards the maintenance of the new equipment,

LIMITED WARRANTY: Seller warrants thal services will be pedormed hereunder in & workmanlike manner in accordance with reasonatle
commercial standards, Parts are watranted sgeinst defects solely to the extent of the manufactwrar's warranty, if any,

DISCLAIMER OF WARRANTY: EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND
SERVICES ARE PROVIDED "AS IS", SELLER SPECIFICALLY DISGLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INL?LUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERGHANTABILITY AND FIT NESS FOR A PARTICULAR
PURPOSE.

HAZARDOUS PRODUCTS: Customer acknowledges that there may be Products covered under this agreamant that may be or becoms,
considered as hazardous materials under various laws and regulations. Seller agtees to make avaiable ta Customer, sal bty Information
concerning said produsts. Customer agrees (o disgeminals such Information, so as la glve warning of possivle hazards to persons who
Customer can reasonably foresee may be exposed to such hazards, including but not limited to Customer's employees, agants, contractors
and customers, if Customer falls to disseminate sych warnings and information, Customar shall defend and indemnify Seller agains! any
and all liabiity anising out of such failure.

LIMITATION OF LIABILITY: S8ELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY
SERVICE DUE TO DELAYS. IN NO EVENT WILL S8ELLER. ORITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, OR AFFILIATES,
BE LIABLE TO CUSTOMER FOR ANY CONSEQUENT 1AL, INCIDENTAL, INDIRECT, SPECIAL OR EXEMPLARY DAMAGES,
INCLUDING, WITHOUT LIMITATION, LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF DATA OR BUSINESS
INFORMAYION, LIABILITY TO THIRD PARTIES, AND THE LIKE, ARISING QUT OF THE USE OR INABILITY TO USE THE EQUIPMENT,

QOVERNING LAW: This contract shall be governed by and construed according to the faws of tha State of Texas.
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