Requisition g A f7 Reqg # 00140253

PO #
Date: 09/24/08

BillTo: x

Vendor: 783174 Ship To: HIDTA

SCPY GRAPHICS, INC 3100 S. Closner
221 NORTH 10TH Foxtrot Bldg.
MCALLEN TX 78501 Edinburg TX 78539

FAX (956)63C-2628
Contact: popa 1. MuNOZ

Contract No: 956-381-0444

Special Instructions:

259
QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
US COMMUNITIES
DO NOT DUPLICATE ORDER
4 MONTH THIS IS FOR THE TOTAL SERVICE PLAN PER MONTH AND WILL ~ 150.00 600.00

INCLUDE 8,000 B/W COPIES OF PRINTERS AND 500 COLOR
COPIES OR PRINTS, SERIAL #L3765600717. SERVICE PLAN
INCLUDES PARTS, LABOR, TONER, AND DRUM. ALL BLACK AND
COLOR TONERS INCLUDED. FO RTHE HDITA TASK FORCE OFFICE.
COPIER SERVICE AGREEMENT DATES SEPTEMBER 21, 2008 TO
SEPTEMBER 20, 2010.

Account No Encumbrance
8-1252-412-00-270-012-0-432 600.00
Freight .00
Total 600.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:
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graphics

221 North Tenth St « McAllen, Texas .78501
Phane (958) 831-02056 Fax (958) 630-2628 - 1-800-884-0133

COPIER SERVICE AGREEMENT - SCAN

[ This agreement is between Capy Graphics, In¢, and:

Company Name HIDTA (Hidalgo County Task Force Custs 3238
Physical Address 5100 S Closner Billing Address__ PO Box 5719
City/State/zip __ Edinburg TX 78539 City/State/zip___McAllen TX 78502-5719
Phone/Fax 9956-381-0444 ) _956-381-8722  ppone/Fax /

; EQUIPMENT COVERED
Model: MP-C30008PF Options: Seriat;_L3765600717
Starting Meter: Copy/Print Clicks: 84,878/16,508 Scan;
Cost: §_150.00 for 8,000 black & white coples. Rate: _-015  percopy.
Cost: § for_600 color coples. Rate: _.11 per copy.

All seans will be charged at $.0025 per scan when scans exceed service agreement minimums or actual
print usage. Scan meters will be checked every anniversary date of the contract and billed yearly,

Effective dates of agresment from _Sept. 21, 2008 to Sept. 20, 2010 or copies specified.

Contract to be billed; DYearIy DQuarteriy EMonmly |:] Included in Lease
[Contract includes black and color toners.]

| have read and agree to the terms and conditions of coverage on the reverse side of this service agreement,
These condilions constitute the entire understanding between Copy Graphics, Inc. and the company |
represent or myself. No other written or oral reprasentations by any party shall be binding upon Copy
Graphics, Inc. Prices are subject to change from year to year without notice. Al charges and costs for
which Copy Graphics, Inc. sends an invoice to Customer shall be due and payable, in full, thirty (30)
days from the date of the invoice. Copy Graphics, Inc. may either suspend service OR charge service
on an hourly basis (plus parts and mileage) until all outstanding, overdue invoices are paid in full.

Authorized Signalure Title

Print Name

ém_u Sep? 22 2808

Copy Graphics, Ind Represe@lative Date ! .
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DicITAL ToTAL B/W & Color 8 /4 .

TERMS AND CONDITIONS

ACCEPTANCE: Copy Graphies, Inc. (Seller) agrees lo provide and the Cuslomer agrees 1o accapt malntenance service an equipment
listed at charges indicaled in accordance wilh Seller's service policlos. Seller shali have full and free access to the equipmant lo provide
service theregon,

TERM: This Agraemant will automatically be renewad unlese previously conceiled In writing and accapled by Saller's Service Manager (30)
thirty days prigr to expiration of contract,

SERVICE AVAILABILITY: Service will be renderad under this Agreernent enly during normal business hours of Selfer {Monday through
Friday 8 a.m. to & p.m. except national holidaya).

INCLUSIONS: Digital Total service plan includes on-sita remedial maintenance, lubrication, cleaning, adjustments and the replacemant of
unserviceable parts except integrated circuit boards, unlass aquipment [s protected by Sellgr approved power protaction devica. Plan also
includas consumable supplles such as drum, developer, black toner, and color toners not to axcaed ___ per eontract period. This conlract
does notinclude any color foners. If the Cuslomer has more than ene unit that uses the same consumable supplies, all units must be
placed under the sama typs of service plan, The unservicaability of parts will solely ba datermined by Seller, and replaced on an exchangs
basis. Replaced pans will becoma the propery of Sellar.

EXCLUSIONS: Sewice and maintenanca suppart (o be provided under this Agreement does nol Include repairs, replacemenl of parts and
laber caused by, arising from, related o or made necessary by: a) use of equipment in a manner not recommonded by CEM: b) failure to
conlinually provide a sultatle installaion environment, including but not limited to, adequata electrical power, alr conditioning or humidity
control; ¢) Cuslomer's Improper use, managament, or supanvision of covered equipment; d) accldent and disaster, Including but not limitad
to, fire, flood, waler, wind or lighlening; e) elactical work, devices, cablss, ete., external to the equipmant; f) the mainlenance of accessories,
allerations, allachments or other devices not covered by this agreement; g) axcessive electrostatic discharge, improper grounding, improper
power lina protaction; h) failure of Customer to parform OEM recommended daily/weekly maintenanca and clesning as described in the
manufaclurar's oparator manuals; i) service providera and parts Installers other than the Seller; j) Improparly trained and Inexperenced
operators; k) service related 1o relocation of equipment; I} all consumable items nat specifically listed In inciusions; m) connected producls
such as camputer, printer, software or network-related failures.

EQUIPMENT OVERHAUL! In the event that Equipment requires repalrs bayond the limits of regular service and maintenanea, such g, but
not limited to, excessive wear and lear, age, long-term use, excassive use or other simifar causes, an ovarhaul, aa determined by Sallar,
may be required, Said overhauls ara not covared by this Agreament. In such event an astimate of repairs shall be submitled by Seltar to
Customar deailing the cost of an overhaul. If Customer daes not authorize said overhaul, Saller may discontinue service of the equipment
without refund of the unused portion of this Agreoment. Sellar may refusa lo renew this Agreement ypon axpiration.

ASSIGNMENT: This Agrasment is not assignabla 1o a thitd party withoul wittan parmlssion from Seller, such permission not lo ba
unreasanably withheld, and any attempt by Cuslomer Io assign any rights, dutles, or obligations which arise under this Agreemant without
such permission shall be void. This contract Is not refundable. If the equipment |s traded in on new Seller aquipment, any unused portion of
the yeary conlract charge will ba prorated and applied towards the maintenance of tha new equipment.

LIMITED WARRANTY: Seller wamanls thal servicea will be performad hereunder in a werkmanlike manner in accordance with reasanable
commerclal standards. Parts are warranted against defects solely to the extent of the manufacturer's warranty, if any,

DISCLAIMER OF WARRANTY: EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLAGEMENT PARTS, LABOR AND
SERVICES ARE PROVIDED "AS 18", SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERGHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

HAZARDOUS PRODUGTS: Customer acknowledges that there may be products covered under this agreement that may be of beceme,
censiderad as hazardous materials under various laws and regulations. Seller agrees to make avalable o Customer, safaly informalion
concerning sakd producls. Cuslemer agreas to disseminale such Informallon, so as lo glve warning of possible hazards to persons who
Cuslomer can reasonably foresee may be axposed to such hazards, including but not limited to Customers employees, agents, conlraclors
and customers, If Customer fals to disseminate such warnings and infermation, Customar shall defend and Indemnify Seller agains! any
and all lisbility arsing sut of such failure.

LIMITATION OF LIABILITY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY
SERVICE DUE TO DELAYS. {N NO EVENT WILL SELLER, OR ITS DIRECTORS, QFFICERS, EMPLOYEES, AGENTS, OR AFFILIATES,
B8E LIABLE TO CUSTOMER FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIREGT, SPECIAL OR EXEMPLARY DAMAGES,
INCLUBING, WITHOUT LIMITATION, LOSS OF BUSINESS PROFITY, BUSINESS INTERRUPTION, LOSS OF DATA OR BUSINESS
INFORMATION, LIABILITY TO THIRD PARTIES, AND THE LIKE, ARISING OUT OF THE USE OR INABILITY TO USE THE EQUIPMENT,
SELLER'S LIABILITY TO CUSTOMER (IF ANY) FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND
REGARDLESS OF THE FORM OF THE ACTION, WILL BE LIMITED TO, AND [N NO EVENT EXCEED THE AMOUNT PAYABLE BY
CUSTOMER FOR SERVICE AND MAINTENANCE SUSPQRT ON THE UNIT OF EQUIPMENT INVOLVED FOR THE THREE (3)
MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH ALLEGEDLY GAVE RISE TO THE DAMAGES.

GOVERNING LAW: This contract shall ba governed by and construed according to the laws of tha Sinte of Texas.

TOTAL P.@3



