
 HIDALGO COUNTY 
ALONG DISTANCE TELEPHONE SERVICES@ 

RFP NO: 2008-330-09-17-SMA 
  

EVALUATION/GRADING GRID 
 
 

SOLE PROPOSER NAME:  AT&T, Inc.    
 

 
EVALUATORS  

CRITERIA 

 
MAXIMUM 

NUMBER OF  
POINTS 1 2 3 4 5 6 7 

 
1. Financial considerations to 
include any cost to the County 

 
(30) 30 25 25 30 30 25 25 

 
2. Customer services 

 
(45) 40 45 42 40 45 40 43 

 
3. Clarity of Proposal 

 
(15) 15 15 15 15 15 13 15 

 
4. Ability to meet the requirements 
of RFP regarding “Billing” 

 
(10) 10 10 10 10 10 8 8 

 
 Totals: 

 
(100) 95 95 92 95 100 86 91 

 
Average Score 

 
93.4 

 
 
 

 
RANKING 

 
 

 
 

 
 


