



Phone Protection Solutions

Service, repair and replacement programs to keep you connected.

Equipment Replacement Program

Coverage for lost or stolen devices, as well as devices with liquid or physical damage. 

· The fee for the program is $4 per phone, smartphone or mobile broadband card per month. 

· There is a $50 non-refundable deductible per approved claim. 

· File your replacement request within 60 days of the loss, theft or damage. 

· You can have up to three approved claims for loss, theft, physical or liquid damage within any consecutive 12 months. 

· Replacement equipment may be the same or comparable equipment—like kind or quality—with similar features as your original equipment. Replacement may be refurbished, reconditioned or different from your original phone or mobile broadband card. 

· For full terms and conditions: Equipment Replacement Program Coverage Certificate. 
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