MEMORANDUM

To: All Department Heads

From: Sandra Montalvo, Buyer
Hidalgo County Purchasing Dept.

Date: December 11, 2008

Re: RFB No. 2008-347-00-00-SMA-HIDALGO COUNTY-“Sign Language
Interpreting Services”

For your REVIEW _AND UPDATE, attached you will find the current specifications for the
above-referenced project. Please indicate if these specifications meet all your requirements by
signing below and indicating your approval, approval with modifications and/or disapproval.

If you have any questions, please call me at (956) 318-2626 ext# 4865.
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SUBMIT THIS FORM TO THE HIDALGO COUNTY PURCHASING DEPARTMENT,
VIA FAX TO (956) 292-7612 or e-mail: sandra.montalvo@co.hidalqo.tx.us by no
later than Tuesday, December 16, 2008 @ 12:00p.m.
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VIA FAX TO (956) 292-7612 or e-mail: sandra.montalvo@co.hidalgo.tx.us by no
later than Tuesday, December 16, 2008 @ 12:00p.m.
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EXHIBIT “A”
HIDALGO COUNTY
“Sign Language Interpreting Services”
RFB: 2009-024-00-00-SMA

SPECIFICATIONS/REQUIREMENTS

SCOPE OF SERVICES

The intent of this solicitation is to acquire the services of a sign language interpreting firm (Vendor)
for all County agencies on an as-needed and emergency basis.

More than one award may be made under this solicitation to assure complete coverage for the County’s
needs throughout the contract term.

SPECIFICATIONS/REQUIREMENTS:

1.

11.

12.
13.

Vendor shall maintain a staff of certified interpreters who will be able to respond to emergency
needs 24 hours each day with a 2-hour response time.

Vendor must maintain such records as may be required by the specialized needs of the various
County departments requiring the services.

Vendor shall provide certified interpreting services to the County relating to matters, including
but not limited to:

Court related

Law enforcement related matters

Health and mental health clinic visits
Social services needs
Engineering/technical meetings/workshops
Staff meetings

Public meetings

Probation Related Matters

TQA@moUawr

Vendor must work closely with County personnel to ensure full participation by all hearing
impaired persons in the relationship with the County.

Vendor must maintain adequate interpreting resources to cover all assignments made with
advance notice. Vendor must provide the County with all data about their interpreting pool
including number of interpreters available, number of certified interpreters, number certified
interpreters with legal specialization, and the names of the primary people and their
certification level, who will be providing services under this contract

Vendor must maintain a schedule of “on call” certified interpreters who will respond promptly
to emergency needs 24 hours each day with a 2-hour response time.

Vendor must guarantee that each interpreter assigned is certified to provide the highest quality
of communication for the situation and for the individual(s) being served.

Vendor must maintain a detailed record regarding each assignment placed against the contract.
Vendor shall ask for a purchase order number for the services rendered that will be requested
by authorized County personnel.

If vendor fails to honor the promised assignment date for any reason shall result in the
provision of a like period of services for the County at no charge.

If Vendor fails to honor scheduled assignments this may result in contract termination.

Ifin any event, a department requires more than two hours of interpreting services, the Vendor
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14.

must provide a second interpreter as a back up and relief.

Vendor shall be on a cost per hour for interpreting services from the time that the interpreter
arrives at the scene or the time of the appointment previously scheduled until completion of
the service. No travel or portal to portal rates will be accepted by the County. Pricing for on-
site interpreting services shall be based on the schedule in the bid page (Exhibit B) form
enclosed. No more than one interpreter shall be sent in response to a service request unless the
use of additional interpreters is pre-approved and ordered by the requesting department

INTERPRETING SERVICES:

Business Service Requests: It is understood and agreed that here are 2 categories for
Business hour request, which includes Business Hour Requests with at least 24 hour notice,
and Business Hour Requests with 2 to 23 hours and 59 minutes in advance. It is understood
and agreed that the County will pay the higher business hour rate when notice is given 2 to 23
hours and 59 min. in advance.

Extended Service Requests: An extended service hour is any scheduled interpreting
situations which begins after 6:00 p.m. and before 8:00 a.m., Monday through Friday and
Weekends. Weekend interpreting services is any scheduled interpreting situation which occurs
anytime on Saturday or Sunday.

Emergency/Holidays:

e When an emergency situation arises, the department staff or designated
representative will call the Vendor's emergency telephone number, and request
the emergency services of a certified on-call interpreter.

e The Vendor must be able to provide interpreters within two (2) hours of
receiving request for emergency services.

¢ Emergency interpreting service situations within proceedings of state agencies,
courts, and political subdivisions are defined as essential situations which are
potentially life threatening or pose a threat to the clients’ well-being during any
time of the day or night.

e Holiday Interpreting service situations are defined as applying to any Federal,
or County observed holiday.

When making requests (phone, e-mail or fax) authorized County personnel will provide
the following information:

e Date, time and expected duration of the assignment.

e Location (street address, room number) of the assignment.

e Name and phone number of an on-site contact person.

e Special information pertinent to the appropriate placement of an interpreter

(type of meeting, communication preference of the client).
e Name of deaf or hard of hearing client(s) when possible.
e Number of interpreters required.

STAFFING/INTERPRETERS AVAILABLE

The Vendor shall provide with its bid response:

A. Type(s) of certification held by the interpreters

B. Number of CERTIFIED interpreters available.

C. The extent of training and evaluation of interpreters provided by the Vendor
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D. Names of primary certified interpreters who will be providing the services
E. A discussion on the Vendor’s quality control program and how vendor will work with
the County’s Representatives on procedures reviews of interpreting program.

REFERENCES:
Provide references where similar services have been provided by the firm.

BID PRICES:
Prices shall remain firm for the period of the contract. Bidder must include any and all cost
in the hourly rate price entered in Exhibit “B” Bid Page.

TERM OF CONTRACT:

A. The Contract unit prices will remain firm for an initial one (1) year with Hidalgo
County’s sole discretion to extend the contract for an additional two (2) year terms
under the same rates, terms and conditions.

B. Hidalgo County reserves the right to continue this bid for an additional sixty (60) day
grace period at the end of the contract term for unforeseen delay in award of new bid
for new contract term.

C. If, during the life of the contract, the successful bidder prices generally available for
items awarded are reduced or below the contract price, it is understood and agreed that
the benefits of such reduction be extended to the County.

METHOD OF AWARD:
Award, if any, will be made to the responsible bidder(s) submitting the lowest bid prices for
the items(s) as specified in Exhibit “B”-Bid Page and meeting all the requirements/and or
specifications

PAYMENT PROCEDURES
The Vendor will prepare an itemized invoice with attached documentation for each service
rendered including the purchase order number, date and time of service. Emergency calls
under this network will be included on the itemized invoices submitted to the County
Department.

QUALIFICATIONS
The Vendor must have the following qualifications but not limited to the following:
A. Be regularly engaged in the sign language interpreting business.

B. Have available under direct supervision and employment, the necessary organization
and facilities to properly fulfill the services required in a timely manner.

C. Have available certified interpreters with the minimum of two (2) years experience in
sign language interpretation for the hearing impaired.

D. Provide certified interpreters to perform sign language interpretation fluently. Hidalgo

County reserves the option to request replacement interpreter(s) after the service period
has begun if necessary; and at any other time deemed necessary.

MARKET VOLATILITY AND UNIT PRICE ADJUSTMENTS:

Hidalgo County recognizes that during periods of national crisis and unstable economic conditions,
unforeseen price increases might affect costs for goods and services contracted on an annual basis.
The following procedure may be employed to mediate price volatility:
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1. Requesting Price Adjustment: Upon written request of the Vendor to the County
Purchasing Agent, the County may review evidence of prevailing industry-wide market
conditions that warrant an adjustment in bid prices contained in the contract.

. A Vendor must tie any price change clause to an industry-wide or otherwise nationally
recognized index, or some other form of verifiable document. Such written request
must be accompanied by a certified copy of the supplier’s advisory or notification to
the vendor of the price changes.

. The Vendor must put the Purchasing Agent on the mailing lists for such publications
so that the Purchasing Agent can monitor said changes. Such membership shall be at
no cost to the County.

. The County Purchasing Agent retains the right to determine whether or not such
proposed price changes are in the best interest of the County.

. No price escalation will be authorized in excess of the amount of the increase referred
to in the supplier’s notice.

. The County may only grant a price increase if the evidence presented is deemed

reliable. Should the County allow a price increase, the approved price change shall be
honored for all orders received by the vendor or Vendor after the effective date of such
price change. Approved price changes are not applicable to orders already issued and
m process at time of price change.

2. Price Reduction: Vendor shall notify the County at the time when the Vendor’s costs for
items and/or supplies reduce due to stabilization in the market at which time prices for items
on this contract shall be reduced accordingly. Failure by the Vendor to notify the County of a
decrease in costs for items and/or supplies for which the Vendor was granted a price
adjustment, may result in immediate termination of this contract and the County shall not be
obligated to pay the Vendor the difference between the contract price and the price adjustment.

3. Time frame for Adjusted Price Increases: Price increases are only valid for the quarter
in which they are requested and approved. Prices shall return to the original contract price at
the beginning of the following quarter unless a Vendor notifies the County in writing within
ten (10) days of expiration of the quarter in which the price increase is in effect, that it desires
to have the price increase continue or that the Vendor is requesting a different price increase
for the following quarter. Such request must be supplemented with sufficient justification to
demonstrate that the price increase remains necessary. The County Purchasing Department
shall have sole discretion whether to grant the price increase extension. The County too, shall
have discretion to unilaterally reduce, eliminate or extend a price adjustment to the Vendor at
any time upon written notice from the County to the Vendor demonstrating justification for
such reduction, elimination or extension of the price adjustment.

4. Allowable Review Periods: Price adjustment reviews may only be requested by the
Vendor on a quarterly basis. However, the County may at its own discretion, conduct
temporary price adjustment reviews at any time. The County Purchasing Agent and/or the
County Auditor reserve the right to audit and/or examine any pertinent books, documents,
papers, records or invoices relating directly to the contract transaction in question after
reasonable notice and during normal business hours.

5. Dollar Limit to Price Changes: The total increase in contract price shall not exceed
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twenty-five percent (25%) of the original contract price during the contract term.

ADDITIONAL INFORMATION:
Hidalgo County may seek purchases from state awarded vendors or any other cooperative purchasing
programs, whenever it is in the best interest to do so.

Hidalgo County is requesting that any and all questions, inquiries, and clarifications regarding quotes, bids,
proposals, or statements of qualifications be addressed to, Martha L. Salazar, CPPB, Purchasing Agent, 2812
S. Business Hwy. 281, Edinburg, Texas 78539. TELEPHONE INQUIRIES WILL NOT BE ACCEPTED.

ALL WRITTEN INQUIRIES WILL BE ACCEPTED VIA FACSIMILE TO (956) 292-7612 OR VIA
E-MAIL TO sandra.montalvo@co.hidalgo.tx.us by NO LATER THAN WEDNESDAY,month, date,
year BY 5:00 P.M. Responses will be sent to all applicants via facsimile or e-mail by no later than
FRIDAY, month, day, vear BY 5:00 P.M.
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