Vendor: 359084

DAPTIV,
1008 WESTERN AVENUE, SUITE 500 EDINBURG TX 78540
SEATTLE WA 98104

FAX

Contract No:

Special Instructions:

Requisition Req # 00148738

PO #
Date:

Bill To: x

02/05/09

Ship To: INFORMATION TECHNOLOGY DEPARTMENT

INC. 100 E. CANO, 4TH FLOOR

(206)341-9123

Contact:  gpya kIRBY
956-292-7010

DIR-SDD-841

QUANTITY UoM DESCRIPTION UNIT PRICE AMOUNT
SERVICE START DATE: 02/23/2009 - 02/23/2010 DIR-SDD-841
DO NOT DUPLICATE ORDER
15.00 EACH DAPTIV PPM STANDARD SUBSCRIPTION INCLUDES WI VIEWER 600.00 9,000.00
15.00 EACH DISCOUNT -120.00 -1,800.00
2.00 EACH DAPTIV PPM REPORT BUILDER - SUBSCRIPTION WORK 240.00 480.00
INTELLIGENCE BUSINESS AUTHOR - ALLOWS CREATION OF
REPORTS FOR CONSUMPTION BY AUTHORIZED USERS
1.00 EACH DISCOUNT -48.00 -48.00
1.00 EACH BASIC TEMPLATE ENTERPRISE STANDARD TEMPLATE 5,000.00 5,000.00
CONFIGURATION
1.00 EACH DISCOUNT -5,000.00 -5,000.00
1.00 EACH IMPLEMENTATION SERVICES SUBSCRIBE TO LIVE II CUSTOMER 14,500.00 14,500.00
LOCATION REMOTE & ON-SITE WITH VARIABLE CONFIGURATION
DELIVERABLES, WBT'S, AND PM
Account No o o _ Encumbrance
9-1100-415-00-200-002-0-336 22,132.00
Freight .00
Total 22,132.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

w\ GD\\

Authorized By:




Vendor : 359084

DAPTIV,

INC.
1008 WESTERN AVENUE, SUITE 500

Requisition
o

%{X\V\\DO\ Bill To: i

Req # 00148738

PO #
Date: 02/05/09

Ship To: INFORMATION TECHNOLOGY DEPARTMENT

SEATTLE WA 98104

FAX

Contract No:

Special Instructions:

(206} 341-9123

100 E. CANO,
EDINBURG TX 78540

Contact:  gpna xIRBY
956-292-7010

DIR-SDD-841

4TH FLOOR

QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
SERVICE START DATE: 02/23/2009 - 02/23/2010 DIR-SDD-841
DO NOT DUPLICATE ORDER
15.00 EACH DAPTIV PPM STANDARD SUBSCRIPTION INCLUDES WI VIEWER 600.00 9,006.00
15.00 EACH DISCOUNT -120.00 -1,800.00
2.00 EACH DAPTIV PPM REPORT BUILDER -~ SUBSCRIPTION WORK 240.00 480.00
INTELLIGENCE BUSINESS AUTHOR - ALLOWS CREATION OF
REPORTS FOR CONSUMPTION BY AUTHORIZED USERS
1.00 EACH DISCOUNT -48.00 -48.00
1.00 EACH BASIC TEMPLATE ENTERPRISE STANDARD TEMPLATE 5,000.00 5,000.00
CONFIGURATION
1.00 EACH DISCOUNT -5,000.00 -5,000.00
1.00 EACH IMPLEMENTATION SERVICES SUBSCRIBE TO LIVE II CUSTOMER 14,500.00 14,500.00
LOCATION REMOTE & ON-SITE WITH VARIABLE CONFIGURATION
DELIVERABLES, WBT'S, AND PM
Account No _Encumbrance
9-1100-415-00-200-001~0-747 22,132.00
Freight .00
Total 22,132.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

N\{@\

Authorized By:




DAPTIV HOSTED SUBSCRIPTION AGREEMENT

This Daptiv Hosted Subscription Agreement {"Agreement” s enterad intc by and between Dapliv. inc.. a Delaware
corporation with ds prncipal place of business at 1008 Western Avenue, Suite 500 in Scattle. Washington 98104
CDaptiv’), and the entity identified below {"Customer”). This Agreement {which mcludes the altached Daptiv Terms
and Conditions and associated attachments and exhibits) sets forth the terms and conditions under which Daptiv
agrees to provide. and Customer agrees o obtain, access o the Daptiv technologies, anline servicas and database

described heram.

Customear’s Full Corporate Name:
Hidaigo Uounty
Customer’'s State of Incorporation:

X

Cirederr Mo 02956

Customer’s Mailing Address:

j 100 N, Closner Bivd,
cdinburg, TX 78533

USA

Daptiv Offering {check all that apply)
i PPM

~ Premium Support Services
% Professional Services

Other:

Service Start Date:

February 23, 2009

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties hereby

ER INFORMATION TABLE

M AN 1

Customer’s Primary Contact:

Priscilan Garza

9

Tel: 956 292 7 O
Fax

Tiall pnscilda.gatin @

BRI

Customer’s Bithng Address:

100 N Closner Bivd,
: Edinburg, TX 78539
Jf UBA

Daptiv Sales Contact:

Aaron Bermtson N
aararberntson@gmat com

Main Telephouver 206-34].9117
Toll Freer 1-388-341 9017
FAX: 206-749-93067

Term:

12 ronths

enter into this Agreement as of the latter of the two signature dates, below (the “Effective Date”).

Acknowledged and Agreed:

Customer

Signed By:

Name:

Title:

Date:

Acknowledged and Agreed:

Daptiv, Inc.

Signed By:

Name:

Title:

Date:

fFacing Page



DAPTIV HOSTED SUBSCRIFTION AGREEMENT

This Daptiv Hosted Subscription Agreement {"Agreement’) is entered into by and between Daptv, Inc., a Delaware
corporation with its principal place of business at 1008 Western Avenue. Suite 500, in Seattle. Washington 98104
CDaptiv’y, and the entity identified below ("Customer”). This Agreement {which includes the attached Daptiv Terms
and Conditions and associated attachments and exhibits) sets forth the terms and conditions under whichy Dapliv
agrees to prowide, and Customer agrees 1o obtain. access to the Daptiv technologies. online services and database
described herein,

L

- CUSTOME R INFORNM ;j-"'.::'r"'[l".‘-."l .';E"? "Al ’] LE -

Customer's Full Corporate Mame: Customer’s Primary Contact:

Hidalgo County Prisciida Garza

Customer’s State of incorporation:

[ ! Tel: 956,292 7010 <6027
Fax:

Crdey Mo, 28 1GL-05

Customer's Mailing Address:

100 N, Closner Blvd,
Edinhurg, TX 78539
USA

Daptiv Gffering (check all that apply)

X PPM
Premium Support Services
% PBrofessional Services

Othier:

Service Start Date:

February 25, 2009

|

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged,

Eraail: priscilda.garza@oe mdalgo. s

Customer’s Billing Addrass:

100 N, Closner Blvd.
Edinburg, TX 78539
Usa

Daptiv Sales Contact:

Aaron Berntson_NEB
aaronberntson @ gmail.com

Main Telephoune: 206-301 91 1

Toll Free: [-R38- 3419117
FAX: J06-710-9367

Term:

12 months

anter into this Agreement as of the latter of the two signature dates. below (the "Effective Date”).

Acknowledged and Agreed:

Customer

Signed By:

Acknowledged and Agreed:

Daptiv, inc.

Signhed By:

the parties hereby

- =1 -
Name: !\ el W, B acay, Name:
A \
Title: Lo oo L2 Title:
Date: e ! Ly Date:

Facing Page




DAPTIV TERMS AND CONDITIONS

1. CONSTRUCTION. Capitalized terms (whether iy the simgular
ar pluraly shall have the meaanings assighed ne text o
Agreement. including the Customner Informaton Table
the Facing Page. as well as its exhibits and any addenda.

2. SOFTWARE AS A SERVICE.

shall inake availabla to Custo

software dentified i the Order Fo
‘Servicat under e terms of tis Agr
v omade available o Custanar, shall
Cunctionality Speciications |

; !:fh

Subject
arid sor

duriag the
rctivichual
use b

e 1o ac
LRSS

woadentifiedd o
wice sofely
Shuthorized Usersh

Al o charge o Customen Daptiv shall instait
v softwars updates deemed reasonably
s errors, bugs or other petfformance issues in the o
tivaly, “Updates™), Updates (f any! shall be subrect 1o the
ense termis and conditions ot thig Agraement.

24 Sewice Level Agreement. Commencing on the Sarvice
stact Date. Daptiv will host, maintain and support the Service as
scubed in the Service Level Agreement (MSLATY altached as
Exhibit G

.

2.5 Restrictions _and License Conditions.  Customer shak
noi. directly, indiroftly or through its Authorized Users, employees
and/or the services of independent contractors: (a) attempt o sedl
transfer. assign, rent, lend, lease. sublicense or otherwise provide
third parties rights to the Service: {b) "“frame.” "mirror.” copy ov
atherwise enable third parties o use the Service (or any
component thereoty as a service bureau o other outsourced
service: (o) allow access o the Sepvice by multiple individuals
impersonating a single end user: {d) use the Service in a manner
that interferes  with, degrades. or disrupts the integrity o
perforrnance of any Daptiv technologies. services, systems or
other offerings, including data transmission, storage and backup:
(&) use the Service for the purpose of developing a  product or
service that competes with the Daptiv online products and
services; (1) alter, rernove or madity any proprietary marks, images
or terms of use included in or displayed as part of the Service; (g)
circumvent or disable any security features or functionality
associated with Service: or (h) use the Service n any manner
prohibited by law.

2.6 Heservation of Rights. Al rights not expressly granted to
Customer are reserved by Daptiv, #s suppliers and licensors,

2.7 Retumn of Hosted Data. If requested by Customer within
thirty {30} days of the expiration or termination of this Agreement.
Dapfiv shall make available to Customer ail Customer data stored
within the Service at the time of axpiration or termination. For
clarity, Customer, and not Daptiv. shall be solely responsible for
making all backup and archival copies of any documentation.
spreadsheets. data, or other materials uploaded into the Service.
Thirty (30} days after termination. Daptiv shall have no turther
obligation to Customer and may. at its option. permanently delete
or destroy the Service and all information and materials contained
therein,

3. SERVICES. Additional support services. including custom
configuration. consulting, report development. training and system
integration, may be separately purchased from Daptiv under the
terms of an addendum to this Agreement. For clarity. Daptiv has
no obligation to support Customer's own technology. internal

nfrastructure. provide frge traning. oF provide  consuthing on
customer  created  content such  as views. repords. and
nfigurattons or thard pany techaofoges and services unless
agrecd nowiting via an approved sales agreement and or
statement of wark,

4, CUSTOMER OBLIGATIONS.

4.1 5 and Payrmer I consideration of the uqf =
ard weenses qgranted heren. Customar shall pay
use’ A tied a the Order Fonm

ustone

number A Authonsed Users permitted oy O

ikd <
Mport Or  SXport taxe
surchitges  tanfts o ofher amounis
sxecution of this Agresirent or use
Sales Taxes )  Cuslomer shall e solely cesponsible lor the
payment of any 25 n e s U Daphy s requirad to
Surchirges on Cuslomer s bebatd, Castorier shall prompihy
Daptiv oy alt amounts paid

ax
Custome
f fht’ 3¢ 2 ooliectivery

>

iy
FEINDUES

(i Alt amounts shall be paud to Dapty within thirty (3G)
days of receipt of ar undisputed mvaice.  An nvoice shall be
deemed undisputed . within such thirty (301 day period. Custormer
tatls to natify Daptiv in wiiting of any disputad amaounts.

cj Fees and Surcharqes not pard wharn due shiall be
subject 10 8 late fee equal to one and one half percent {1.5%) of
the unpaid balance per month or the ghest maonthly rate
nermitied by applicapie law  Daptiv turther reserves (among other
rights and remedies) the right to suspend access to the Service.
Amounts payable to Daptiv shall continue {0 accrue dunng any
periad of suspension and must be paid as a condition precedent to
reactivation. which reactivation is at the sole discretion of Daptiv

) Customer shall pay additional Fees and Sales
Taxes in the event the number of actual users sxceeds the
maximun number of individual end users permitted to use the
Service under this Agreement

e} All prices and other payment terms are confidentiai
nformation of Daptiv and Customer agrees not o disclose such
information to ary thid party throughout the Term and for three (33
years thereafter.

4.2 Complance with_Laws.  The Daptiv software and
Service are of U.S. origin. Customer shall adhere to all applicable
state, federal. local and wemational laws and treaties in all
jurisdictions in which Customer uses the Service, incliuding all end-
user. end-use and destination restrictions issued by U.3. and other
governments and the U.S. Export Administration Act and its
associated regulations.  Customer will not upload any data or
information to the Service for which Customer does not have [(ufl
and unrestricted rights. Notwithstanding anything to the contraty in
this Agreement or any other agreement between 1he parties.
Customer will not upload any data or information that is subject to
government reguiation. including  without  fimitation, protected
health inforrmation regulated under the Health Insurance Portabifity
and Accountability Act of 1996 or sensitive financial information
requlated under the Gramm-Leach-Bliley Act of 1999.

5. TERM AND TERMINATION.

5.1 Term. This Agreement begins on the Effective Date
and, unless earlier lerminated. ends upon expiration of the Term
identified in the Customer Information Table. i no specific
expiration date is identified in the Customer Information Table. the
Term will expire one year from the first date the Service is made
available to Customer by Daptiv.

Daptiv Subscription Agreement
Page 2 of 9



@) Either party may terminate this Agreement at any
fme upon ninaty (80) days pricr wnitten notice to the other party. if
Customer termnates this Agreement pursuant to 5.1{a). 4 «,baﬂ 1ot
be relieved of outstanding payment obligations and any amounts
owed Daptiv heraunder shall be immediately due and payabip Ir‘
the event Daptiv terminates this Agreement pursuant © 5.1

\
shall retund Customer any Fees pre-paid. pro-rated ‘rf)m :m
affective date of termmabon for the remainder of the Term

Dy Either party may lermmate tis Agreement if the
‘ S and such breach

dirg notice

within thirty

£ oprovs

net beon cued

tioe o errenaton for
SeIVIGE, a8
anon provided  ©

g y Lpon axpirea
BUPREES ¢ ar shall discentynie al
f\u JH soltware  and doc

siadingamndy and haid Oapte
o against dany and ol
; ik

redscnabie attoms foos and  Costs) ;
mwecton with g clam wiich, F rue, would constitile
Customer's stligations under Section 2 or 4 of this Ag

GINEnt.

8.2 Daptv.  Daptv shall mdemnify and hold Custoniey
haumiess from and again ot any and all claims. costs, damages,
losses. habilities and expenses (ncluding attorneys’ fees and
costs) ansing out a third party claim that the Sexvice infringes o
misappropriates any U.5. patents issued as of the Effective Date
or any copynght or trade secret of any third party during the term of
this Agreemeni.  Daptiv shall have no indemnification obhgation,
and Customer shall wdemnify Dapliv pursuant to this Agreement,
for claims of mtringement ansing from the combmation of Service
with any of Customer's cortent, products, setvices. hardwarg o1
husiness processes, or tor any use of the Service ar any Daptiv
software not expressly authorized herein

6.3 Progess. A party seecking indemnification hereunder
shall promptly notify in writing the other party of any clam for which
defense and indennification is sought. Each party agrees thal it
will not. without the other's prior written consent, enter inte any
setfttement or compromise of any claim that (a) results, or creates
a likelihood of a result, that in any way diminishes or impars any
right or defense that would otherwise exist absent such settlement
or compromise; or (b} constitutes or includes an admission of
liability. fault. negligence or wrongdoing on the part of the other
party. Each indemnifying party has the sole right to control the
defense of any claim for which it is providing indemnification
hereunder with counsel mutually acceptabie {o the parties, The
indemnified party may. at 18 own expense. participate in the
defense of any such claim.

7. WARRANTY/ LIABILITY/ TOTAL LIABILITY.

Mutual Warranties. Each party represents and warrants to the

other that it is duly authorized to execute this Agreement and
perform the obligations set forth herewn.

7.1 Disclaimer. THE SERVICE AND  ANY DAPTIV
TRAINING, INSTRUCTION AND SUPPORT OR QOTHER
SERVICES PROVIDED IN  CONNECTION  WITH THIS
AGREEMENT (COLLECTIVELY. "SERVICES") ARE PROVIDED
STRICTLY ON AN "AS IS8" BASIS. ALL  CONDITIONS.
AEPRESENTATIONS AND WARRANTIES. WHETHER
EXPRESS, IMPLIED.  STATUTORY OR  OTHERWISE,
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY
OF MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR
PURPOSE. SATISFACTORY RESULTS OR NON-
INFRINGEMENT OF THIRD PARTY RIGHTS. ARE HEREBY
DISCLAIMED TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW BY DAPTIV. ITS SUPPLIERS AND (T8
LICENSORS.

7.2 CUSTOMER ACKNOWLEDGES AND AGREES THAT
SERVICE MAY BE SUBJECT TO  INTERRUPTION,
LIMITATIONS, DELAYS, AND OTHER PROBLEMS INHERENT
IN THE USE OF INTERNET APPLICATIONS AND ELECTRONIC
COMMUNICATIONS. DAPTIV S NOT RESPONSIBLE FOR
ANY SUCH DELAYS, DELIVERY FAILURES, OR ANY OTHER
DAMAGE RESULTING FROM EVENTS BEYOND DAPTIV'S
REASONABLE CONTROL, WITHOUT REGARD TO WHETHER
SUCH FVENTS ARE REASONABLY FORESEEABLE BY

DAPTIV

73 Lnulation. CLSTOMERS EXCLUSIVE REMEDY AND
DAPTIV S5 )PPUERT AND  LICENSORS TOTAL
AGGREGATE UABILITY RELATING TO ARISING QUT OF N
CONNECTION WiTH, OF INCIDENTAL TG THIS AGREEMENT
WHETHER FOR BREACH OF CONTRACT  BREACH OF
WARRANTY. IN[)EN‘:’NIFlCAT"ON DR ANY  OTHER CLAIM
SHALL BE LIMITED TO THE ACTUAL DIRECT DAMAGES
INCURRED 8Y CUST '?MEP UP TO THE GREATER OF TEN
THOUSAND LS. DOLLARS (310.000.001 OR ONE HUNDY
PERCENT 1100% OF AMOUNTS PAID 8Y CUSTOMER AND
REC 'NED BY DAPTIV HEREUNDER. THE EXISTE Nu O
FMULTIPLE CLAIMS OR SIUITS UND{:P OR RELATED 7O
AGREEMENT  WiLe NOT  EMLARGE OR EXTEND ?H
LIMITATION OF DAMAGES. CUS FOMER HEREDBY RELEAS
DAPTIV, 1TSS SUPPLIERS AND  LICENSORS  FROM  ALL
OBLIGATIONS . LIABILITY, CLAIMS OFf DEMANDS IN EXCEES
OF THIS LIMITATION. THE PROVISIONS OF THIS SECTION
DO NOT WAIVE OR UMIT DAPTIV'S ABILITY TO OBTAIN
INJUNCTIVE OFR OTHER EQUITABLE RELIEF FOR BREACH OF
THIS AGREEMENT.

7.4 Exciusion of Cenain Damages and Limitations of Types
of Liabilty. N NO EVENT WILL DAPTIV BEZ LIABLE +OR ANY
SPECIAL. CONSEQUENTIAL, INCIDENTAL. INDIRECT OR
PUNITIVE DAMAGES, OR LOST PROFITS OR LOST REVENUE
ARISING QUT OF OR RELATED TO THE SUBJECT MATTER OF
THIS AGREEMENT OR THE USE OF OR INABILITY TO USE
THE SERVICE. THE FOREGOING EXCLUSION AND LIABILITY
LIMITATIONS APPLY EVEN IF SUCH PARTY HAS BEEM
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
EVEN IN THE EVENT QF STRICT OR PRODUCT LIABILITY.

HES

7.6 Interpreta The limitations in sections 7.3 and 7.4 are
independent of each other. The timitation of damages set forth in
section 7.3 shall survive any failure of essential purpose of the
limited remedy in section 7.4.

8, NOTICES AND REQUESTS. Either party may give notice (o
the other party by means of alectronic mail to the primary contact
designated on the Customer Information Table or by written
communication sent by first class mail or pre-paid post, either of
which shall constitute written notice under this Agreement. In the
event Customer desires to mncrease the number of Authorized
Users permitted to use the Service during the Term. Customer
may purchase such rights via telephone. facsimile or e-mail. An e-
mail or other writing from Daptiv confirming such order shall be
deemed sufficient to modity the guantity of Authorized Users set
forth in the Customer Information Table and Order Form. Al
additional access licenses purchased by Customer during the
Term shall be subject to the terms of this Agreement, including the
prices set forth in the Order Form. For clardy. in no event shall any
other term or provision of this Agreement be deemed modified.
amended or altered as a result of such purchase and all other
changes to this Agreement shall be governed by terms of Section
9. below.

9.  ADDITIONAL TERMS. With the excepton of additional
Authorized Users obtained by Customer under Section 8, Daptiv
shall not be bound by any subsequent terms. conditions or other
obligations included in any Customer purchase order. receipt.
acceptance, confirmation or other correspondence from Customer
unless expressly assented to in writing by Daptiv and counter-
signed by its authorized agent. The parties may supplement the
terms of this Agreement at any time by signing a written
addendusn, which shall be deemed incorporated by this reference

Daptiv Subscription Agreement
Page 3o0f 9



upon execution.  The terms of any addendum shall conuol any
conflicting terms in this Agreement  Unless expressly stated
otharwise 1 an applicable addendum. all addenda shadl terrminate
Gpon the expiration or termination of this Agreement.

10. GENERAL. This  Agreement shall De  govemec by
Washington faw and controfling United States federai law, athout
regard 1o the choice or conflicts of law provisions of any jurisdiction
o the contrary. and any disputes, actons, clams or causes of
action ansing out of ar n connection with this Agreement or the
Service shall B subyect (0 he axciusive jurisdiction of 4 :
and federal courts located o Seattie. Washimgton.,  Noo ol
partnersiup. amployment, dgency or axciusive relationshun
etween the parties g s Agreement of use
The fature of Dapt se any fght oF proy
vent shall not oo e a waiver of such ¢
disclaimor: Hons, payment obigalions
wranty shatl sur thig Agresmant.
PrOVIEAC
of this Agreame
b ilegal, anestorconble
fiately tominate, axcept for he
wll conprime o ol @oa
Foanit e exbubits and if v Privacy o
sliv.connecompanyonvacy him  comprnse e
agresmient between Customer and Daptiv and supersaedes all prior
or conternparaneous  neqotiations,  discu
wdether witten or oral, between the pattes regarding the o
maltet cordamed nerein,

v
x
¢

eI
g Ag
sraovision, Al

restrictions ¢

Ang

& .

Daptiv Subscription Agreement
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EXHIBIT A
ORDER FORM

Daptiv/item Code Description Unit Price®  Total|Price Notes

tiv PPM Standars -
soptn - Inclu

CUSD 900000

I iewe:

RIS

DENVICES
Clave H
|

_Total (All in SUS)

Generate a purchase order. made payabile o
CIMA Solutions Group, LTD,
Yendor 1D 120-244-6920-200

Mote: You must reference

Contract Number DIR-SDD-841 on your purchase
order

Daptiv Subscription Agreement
Page 5ot 9



EXHIBIT 8

Functionality Specifications - Daptiv PPN

Project Planning

Resource Managemaent

B Estumale resourod roguirames
e SApOnity DN i s SOUrCes
« Sew estimated Couts

Project Management

«  Ureate and define projects

I Meaith Indicators

< Monttor project health using color-coded Proj

aroject schedules and assign tasks

. e
* ldentify, assign, and track ssues

“ Integrated tmesheets for optional submittal
by each user their tyme

Pontfolin Management

* Manage, track and compare multiple projects

* Project status  communication  to  monito
progress, risks and results

= Create portfolio views of projects

Collaboration

«  BEnd  users  configure  thew  own  views,
dashboards, and alerts

s Document regository
s Discussion threads
«  Unpread items

* Ema notifications

Daptiv Subscription Agreement
Page 6 of 9



EXHIBIT ¢
SERVICE LEVEL AGREEMENT

: SERVICE.

16 the Sarvics

wvary ity - 308 ¢

i it » VAN
a1 et conpsetnaty?
I accordancs wath ndustry |

Soeheduded WM 3rYE adas YA :
{ chedulad Imun’twm Upaadas Dapty Halt Sonn Lmly nqr“d(‘ Mr ssion detection 3
et scheduled  service  mantenance  of e O af ACEESEATY 1 MUNIto

wdu ed Maimionances after normal Dusine
antw sl g fve ( ustormer at least
af such Schaedoied z‘wmn'
cormanation

Al Daptv personnet o echiogans wha nanage
rrywe shall be ander a fJu"« oF contract ul abi m.t
s from unauthorze
il all Daptv-providaed pag
pownthy alt apn

Aohiee < 2
wa etz or fhar smely means <

2 DATA RETENTION AND RECOVE

privacy

ala on Service as Bllows
nerementad disk packups: (b weekly ull server backups FITaN
waekly backap of all stored data al a secure olfsite location
Captv shall implement sufticient a5 to ensure that the
hackup data is accessible and maintained 1 g mannar 1o enable
aration of the backup version of the Service 0 the avent of 2
am malfunction or outdge.

aptv shall backup all

4. BEQUESTS FOR SUPPORTY.

ptiv service representatives will be avalable o respond 10
support  requests by phone (18883419117 and amail
{suppont @ daptiv.com) dunng the hour.«, of %00 am - S:.00 par
Pacific Standard Time, Monday through Friday excluding nationaily
secagrized holidays ithe "Suppaort Hours™. Additional support tor
Daptiv products s availabie through the following methods:

@y Searching ihe aniing knowledge bases
intipwww daplv.conysupportkbsearch htn: for answers 1o
common questions and issues submitted by other customers and

ny o Entenng o support request on the support web (o At
rww daphv.com/support/request {form him.

4. RESPONSE AND RESOLUTION TIME.

Daptiv service representatives shalt respond to ail Custome:
support requests o a limely and profassional manner andg
accordance with the Customer Response Policy aftached as
Addendum A (o this Exhibit C.

5 SECURITY MEASURES.

Daptv shall fake. at a minimum. the following measures 10 protect
unauthorized access o any Service:

i At all times during the Term. Daptiv shall use industry

Daptv Subscnption Agraamant
Page 7 of 9



ADDENDUM A

Customer Besponse Policy

Commurnication

e P

eEpOnse THnes

down ity (0 9

and reque ppott crals 1wy

st dusng regulan Dusiness hows

g reses 5 davs with rasearch resalts

Mg a0 ISSUG Fat

¢ e priontization withie b DUSIN

fasue Prigritization

Isgus Priority Assigrment
« Fach Case rasulting oy an &

All Hands ias

Promly 1 - Anls

(Rt et

WINEONAG RSUE 1S assigned a4 prionty ratng of 1o 1 bagad
ritical syslem dowr lssue

s that s blocking systens gse or featuse functionalily and has
Prionty @« Potential blocking ssue, but a workaround exists o produce the d
Prigrity 3 = Not significantly impacting use of the system. workaround sxasts
Prigrity 4 = Does not impact use of the system: fow business priority

R G TS TR
rad resulls

issue Prioritization for Besolution

issuas are priortized {on resolution with the foliowing considerations.

Al Hands issues are nandled mmmediz
Foprity 1 lssues secave first attention

Bl

2am of Daply Speciahsts

Issues resulling in the loss of s of system or feature
¢ Issues atfecting more than ane customer
> Al other Prionty 1 issues
Frionty 2 issues
* Issues with sigruficant impact © functionality
s issues affecting more than one customer
e Ail other Prionty 2 tssues
Priorty 3 Issues
Priority < Issues

Escalating an Issue

I at any time you lecl your 1ssue © 1ot raceving appropriate attention Dased o your busmess neads. e follow
na ased to discuss your ssue futher:

3

ontacts can

The Support Specialist assigned 1o te Case. communicate your desire 1o escalate the Case or Issue

» The Support Manager in charge of all customer escalations
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©n ACGOUNT Manager assigrot 10 yourn asoount

fssue Response and Resolution Matrix
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nas cecewved the
sf che Tane

aoiifies
rackang

D s B onths

BN

et

Helease Nethods

Eyeng

ANy A graatern qas i served for Al Mands Crtical ssues that recqutre code
changes. While we lypically do oot expenence a need for these typaes of releases. we are prepared to addr SULS CAUSING &
em wide falure with an Emeargency Release. “All Hands issues are treated as a fop prionly with a skilled 1weam of Daphy
amployees driving a fast resofution. All Hands™ issues receive immediate altention by a tearn untl the ssue s resolved. Depending
anscope. this could be a matter of mirutes or hors

Emergency Reicase. As Emergency Release

Quality Updates. Generaily released monthly. Quality Updates contan sode changeas {or reportad {ssues and defect resolution
Decasionally, a new feature s release thiough this method. but it is generally resarvad for corective code 1o current functionality
This is how Daptiv respords 1o artical customer repols that require code change. Priority 1 issues are handled first in Quality
Updates and are typically released every 4 to § weeks. Depending on scope, issues may be reprioritized into an Engineering

Quality Update cycle already in progress.

Major Releases. Typically released seasonally. Maor Releases contam new functionality o updated mapor features. We are excied
to bring these releases to our customers. and while they may contam some issue or defect resolution. g typically e the course of a
featurs addition or update. To log teature requests for consideration. visit the Greenhouse 'n our onling Daptiv Community Major
Releases are typically deployed every 3 to 6§ months.
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