TRI-COUNTY

COMMUNICATIONS, LLTD.

Ms. Olga Montero

Buyer I

Hidalgo County Purchasing Department
2818 S. Business Hwy. 281

Edinburg, Texas 78539

January 27, 2009

Dear Ms. Montero,

Please find attached copies of the required certification certificates for our key Technical Services
people, per your email request of 1 January 26, 2009.

Our people are technically trained and certified to perform the work referenced in paragraph two of
your email “fix, remove, install and repair any and all makes and models...” providing that service
literature and model specific parts are available.

It should be noted that a number of the equipment models listed in your original specifications are
of such an age that they are no longer supported by the manufacturer. All reasonable efforts will

be made to perform any work required by those products. However, in some cases, the required
work may not be possible due to the age and limited availability of marketplace support, parts, or

aftermarket solutions. This would be the case for all service providers.

We look forward to the opportunity to work with you.
Please feel free to give me a call if you have any questions.

Sincerely,

LMW —

David Willson

VP - COO

Tri-County Communications
0. 956.447.8440

M. 772.285.5558

1421 East Pike Bivd, Weslaco, TX 78596
P 956.447.8440 * F 956 447.0622
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