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VENDOR: 334154 REQ:00149218 éd\ (iz%l€¢\“)
Email: BUYER :
Phone: SHIP TO: TAX ASSESSOR-COLLECTOR

AMERICAN BUSINESS FORMS INC.

D/B/A AMERICAN SOLUTIONS FOR BUSINESS

NWH#7794

P.O. BOX 1450

MINNEAPOLIS MN 55485-7794 CONTACT :

Vendor Acct:

Special Instructions: Contract No:

2804 S. BUS. HWY 281
EDINBURG TX 78539-6243

SITE: TAX ASSESSCR-COLLECTOR

C-48
VENDOR NOTES

1. DO NOT ADD TO, OR ALTER THIS PURCHASE ORDER. THIS ORDER IS NOT RENEWABLE.

2. TAX EXEMPTION: THIS PURCHASE ORDER MAY BE ACCEPTED IN LIEU OF EXEMPTION CERTIFICATE.

3. THIS ORDER t5 ALSO PLACED F.0.B. DESTINATION. VENDOR MUST REPAY ALL SHIPPING COSTS.

4. INVOICE EACH PURCHASE ORDER SINGLY. ORIGINAL INVOICES ARE REQUIRED CUSTOMER COPY MAY BE ACCEPTED.
OUT NUMBER MUST APPEAR ON ALL INVOICES, BILLS OF LADING, AND PACKAGES.

§. PAYMENT WILL BE MADE ONLY FOR A BONA FIDE AND FULLY COMPLETED ORDERS, UNLESS OTHERWISE ATTACHED.

QUANTITY | wom |~ DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1 [YEAR | ASBW501000 ENHANCED SUPPORT RENEWAL - ANNUAL CUSTOMER CARE 190.00 190.00
ENTITLES YOU TO:
1. STANDARD SUPPORT FEATURES LISTED ABOVE.
2. FIRST CALL TECHNICAL SUPPORT FROM AMERICAN SOLUTIONS
FOR BUSINESS.
3. REINSTALLATIO AND TECHNCAL SUPPORT FROM AMERICAN
SOLUTIONS FOR BUSINESS VIA WEBEX ON-LINE MEETINGS WITH
REMOTE CONTROL.
4. FREE TECHNICAL SUPPORT FROM BOTH AMERICAN SOLUTIONS
AND MINDGATE.COM VIA TOLL-FREE NUMBER.
SUPPORT BEGINS 5/15/08
SUPPORT EXPIRES 5/15/09
EACH | THIS SUPPORT RENEWAL IS FOR THE TAX COLLECTIONS DEPT AT .00 .00
2804 S BUS HWY 281 EDINBURG, TEXAS
1 B/C OF A COMPUTER GLITCH IN APRIL THE ORIGINAL SUPPORT .00 .00
EXPIRED IN MAY OF 2008 - CERTAIN CUSTOMERS WERE NOT
NOTIFIED OF THEIR PENDING RENEWAL. GLITCH WAS CAUGHT IN
SEPTEMBER. IT IS LETTING US RENEW WITHOUT PENALTY UNDER
THE ORIGINAL DATES OF COVERAGE THAT SHOULD HAVE APPLIED HAD
WE REC'D NOFICATION. WE DID NOT LOOSE ANY COVERAGE. WE
SIMPLY PAID VERY LATE (THRIOUGH NO FAULT OF OUR OWN) .
REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233
Total 190.00
—d

o
Authorized by: Mmae, JW ‘
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VENDOR: 334154 REQ:00149218
Email:

Phone:

AMERICAN BUSINESS FORMS INC.
D/B/A AMERICAN SOLUTIONS FOR BUSINESS
NW#7794
P.0O. BOX 1450
MINNEAPOLIS MN 55485-7794
Vendor Acct:
Special Instructions:

Purchase Order

COUNTY OF HIDALGO  oare 0220700

BUYER:
SHIP TO:

CONTACT:
SITE:
Contract No:

PO#:. 618008

Page No 2 Of 2

TAX ASSESSOR-COLLECTOR
2804 S. BUS. HWY 281
EDINBURG TX 78539-6243

TAX ASSESSOR-COLLECTOR

C-48
VENDOR NOTES

1. DO NOT ADD TO, OR ALTER THIS PURCHASE ORDER. THIS ORDER IS NOT RENEWABLE.

2. TAX EXEMPTION: THIS PURCHASE ORDER MAY BE ACCEPTED N LIEU OF EXEMPTION CERTIFICATE,

3. THIS ORDER IS ALSO PLACED F.0.B. DESTINATION. VENDOR MUST REPAY ALL SHIPPING COSTS.

4. INVOICE EACH PURCHASE ORDER SINGLY. ORIGINAL INVOICES ARE REQUIRED CUSTOMER COPY MAY BE ACCEPTED.
QUT NUMBER MUST APPEAR ON ALL INVOICES, BILLS OF LADING, AND PACKAGES.

5. PAYMENT WILL BE MADE ONLY FOR A BONA FIDE AND FULLY COMPLETED ORDERS, UNLESS OTHERWISE ATTACHED.

auantiry | vom | DESCRIPTION UNITPRICE | AMOUNT
IR R RS SRS R SRR R R R R RS ERRR R R R R R R REREREREEESSES;
For Hidalgo County use only
9-1100-415-15-140-001-0-336 190.00
Approved
m A, J e
Authorized by: Wb 2 W
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> Solutions for Business

Sean D. McCown 16 Kingston Road, Unit #8
Business Solutions Consultant Exeter, NH 03833
Direct: 603-778-8083 Fax: 603-778-8083 Celi: 603-858-1380
Toli-free: 888-968-3030 WATS: 800-862-3690
03/10/09 E-mail: sean @ sean-d-mccown.com

Mary Garcia e
Hidalgo County Tax Office "
100 E. Cano 1st Floor 3

Edinburg, TX 78539 ‘ e

Mary,

¥ Support for PrintChef does not involve a contract or that any agreement be signed. "‘F

Enhanced Support Renewal
1 Annual Customer Care ASBW501000 $190.00

Entitles you to:

. Free downloads of all the latest software.

. Free modifications to any existing recipe.

. Re-registration of the software as a result of reinstallation

. Free technical support from MindGate.com via toll-free number (800)648-6840.

. First call technical support from American Solutions for Business.

- Reinstallation and technical support from American Solutions for Business via Webex on-line meetings with remote control.

. Free technical support from both American Solutions for Business and MindGate.com via toll-free number (888) 968-3030.

NOO L WN =

Effective Dates:

Support Begins 05/15/09
Support Expires 05/15/10

Sincerely,

Sean McCown
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Y COUNTY OF HIDALGO  ox si/asres
n,agf’h) Page No 1 Of 1

AN
VENDOR: 350893 REQ:00146929
FAX (800)570-8594 Email: BUYER: RFLORES
Phone: (888)330-4188 SHIP TO: INFORMATION TECHNOLOGY DEPARTMENT
PJ TECHNOLOGIES, INC. o 100 E. CANO, 4TH FLOOR
7621 SW 54TH AVE. EDINBURG TX 78540
MIAMI FL 33143
Vendor Acct:
CONTACT:
SITE: INFORMATION TECHNOLOGY DEPARTMENT
Special Instructions: Contract No:

VENDOR NOTES

1. DO NOY ADD TO, OR ALTER THIS PURCHASE ORDER. THIS ORDER 1S NOT RENEWABLE.

2. TAX EXEMPTION: THIS PURCHASE ORDER MAY BE ACCEPTED iN LIEU OF EXEMPTION CERTIFICATE.

3. THIS ORDER IS ALSO PLACED F.O.B. DESTINATION. VENDOR MUST REPAY ALL SHIPPING COSTS.

4. INVOICE EACH PURCHASE ORDER SINGLY. ORIGINAL INVOICES ARE REQUIRED CUSTOMER COPY MAY BE ACCEPTED.
QUT NUMBER MUST APPEAR ON ALL INVOICES, BILLS OF LADING, AND PACKAGES.

5. PAYMENT WILL BE MADE ONLY FOR A BONA FIDE AND FULLY COMPLETED ORDERS, UNLESS OTHERWISE ATTACHED.

QUANTITY | UOM SR R s ~ DESCRIPTION =

UNITPRICE |  AMOUNT
DO NOT DUPLICATE ORDER
QUOTE DTD 13JANOS.
5 [EACH | GOVERLAN REMOTE CONTROL v6.x - eDOWNLOAD ( DISCOUNT: 229.00 1,087.75
57.25)
5 [EACH | 10 MOS. MAINTENANCE-GOVERLAN REMOTE CONTROL (INCLUDES 90 49.17 245.85
DAYS FREE GMS; RXPIRES: 26 FEB 2010)
REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233
Total 1,333.60
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For Hidalgo County use only

9-1100-415-00-200-002-0-336 245.85
9-1100-415-00-200-002-0-667 1,087.75
Approved

Authorized by: MMD Oe; J”j’/gwﬁﬁly)




FW: Goverlan Maintenance ]Z( q?é H(y c} &C] Page 2 of 3
Tanya, (0( (\ﬁ(p([q——

Here is information sent from PJ Technologies for (Req. 146929).

Thank you,
Edna

From: Judy Lee [mailto:jlee@pjtec.com]
Sent: Wednesday, January 21, 2009 1:59 PM
To: edna.kirby@co.hidalgo.tx.us

Subject: Goverlan Maintenance

Dear Edna,

As far as a maintenance agreement, we normally send the order confirmation as shown below. In fact, when Coun
Hidalgo purchased the maintenance back in Nov 2007, the order confirm below was all that was provided. It inchu
the start/end dates of the maintenance subscription and the # of licenses covered. As for the maintenance
program/terms, it is available on our website: http://www.goverlan.com/Maintenance/.

Until now, no one has requested that we provide them with a maintenance agreement so it would have to be create
it helps, we have a long list of other schools using our software ( a partial list of our clients is shown at:
http://www.pjtec.com/client_BasePLhtm ). If it is required, we can certainly create one but it will take 1-2 weeks
create.

Best Regards,

Judy Lee, Sales Department
PJ Technologies, Inc.
www.pjtec.com

Tel: (888) 330 4188 x83
Fax: (800) 570 8594

b% Please consider the environment before printing this e-mail.

From: Judy Lee [mailto:jlee@pjtec.com] On Behalf Of Sales
Sent: Monday, November 26, 2007 10:30 AM

To: 'stan.ramos@co.hidalgo.tx.us’

Subject: PO# 594938 - Goverlan User Licenses

Dear Stan: Please save this email for your records

Thank you for purchasing licenses of the Goverlan Remote Administration Suite and Goverlan Remote
Control product. Your new product activation codes are shown below.

http://mail.co.hidalgo.tx.us/PreviewMsg.aspx?SeqNum=417548847 1/21/2009



FW: Goverlan Maintenance Page 3 of 3

-

Please note:

The 2 year Goverlan Maintenance Subscription (GMS) starts Nov 26th 2007 and expires Feb 26t
2010 (includes 90 days free GMS). To read about the GMS, please see:
http://'www.goverlan.com/Maintenance.

-- PJ Technologies, Inc.

Your invoice number is PJTGOV4701.

Activation Code

The activation codes shown below are uniquely assigned numbers which authorize the following:

* 5 Goverlan Remote Admin Suite - eDownload USER LICENSES

36100 47398 00446

e 5 Goverlan Remote Control - eDownload USER LICENSES

36100 06538 53577

Attention: The codes above are product specific. Please be sure to use the
appropriate code for each product.

You must activate the product from the machine you intend to use it on. Once
activated, you can transfer the activation to another machine (see
http://www.pjtec.com/Activation/activationTransfer.htm). If a machine that

Goverlan has been installed on is rebuilt without having done the transfer, please let
us know at Sales@pjtec.com so that we can adjust your activation count accordingly.

For more information about activating, please see: http://www.pjtec.com/Activation

more;’”i“" fO If you have not downloaded your products yet, you can do so by clicking here.

4? e If you need to contact us, call (888) 330 4188 / +1 (786) 268 3517 [int] or email us.

© 2007 PJ Technelogies Inc. All rights Reserved. http/iwww pjtec.c

http://mail.co.hidalgo.tx.us/PreviewMsg.asnx?SeaNum=417548847 1/21/2009



