Agency Sponsored Training Agreement

This agreement is made between Hidalgo County Sheriffs Office (HCSO), 711 El Cibolo Road, Edinburg,
TX 78540 and The Praetorian Group, dba Calibre Press, LLC, located at 200 Green Street, Suite 200, San

Francisco, CA 94111 on this 15" day of January 2009.

WHEREAS, HCSO has the need to train a group of up to, but not limited to, 100 law enforcement officers
in Calibre Press's Street Survival® Seminar during a period as described under Scope of Services.

WHEREAS, HCSO desires to hire Calibre Press for training services hereinafter set forth;

NOW, THEREFORE, the parties mutually agree to the following:

L SCOPE OF THE SERVICES -
Calibre Press will provide training by qualified instructor between the hours of 8AM and

5PM, excluding a one-hour lunch break and up to 4 additional breaks of approximately 10
minutes each, each day of training, '

DATES AND LOCATION
It is understood that the aforementioned seminar will take place on May 20-21, 2009. This

seminar will take place in Hidalgo County, TX; at a location to be determined. Payment for
this location is the sole responsibility of the HCSO.

II. OBLIGATIONS OF CALIBRE PRESS

A

B.
C.

Provide two instructors, under contract to Calibre Press and who regularly provides
instruction at other Street Survival Seminars.

Provide seminar content.
Provide an evaluation sheet for each attendee to fill out prior to receiving a

certificate of completion. Certificates will be exchanged for completed evaluations at

the end of day 2.
Provide Training and Resource Guide Workbook and related collateral material for

each attendee.
Assure arrival of instructor on the afternoon of the day prior to the seminar, for the

purpose of pre-conference set-up.

Contact designated parties at selected seminar facility to provide seating schematic,
secure auxiliary facility services to be provided and run system checks with lighting
and audio-visual equipment.

It is the sole responsibility of Calibre Press to pay its instructors’ transportation
expenses, including but not limited to hotel expenses and meal expenses.
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OBLIGATIONS OF HCSO
A. The HCSO shall provide a facility, at their expense, to comfortably seat all attendees

in a classroom or theatre style setting. Said facility must provide, but is not limited
to: an internal sound system, including, wireless lapel microphones, as well as a
variable lighting system.

Provide a person to give a brief welcome and introduction on day one.

Provide a minimum of a: 24-36 f&. long, 12ft.wide, and 2 ft. high staging area.
Provide a 14ft. or 12ft. size projection screen in seminar meeting room, to stand on
erected stage, or large theatre style projection screen

Provide an LCD Projector on a 36-inch high metal audio-visual projector cart or
overhead projection system that will integrate with Calibre's laptop and software.

F. Agreement to a no smoking policy inside the seminar room.

W vaw

COSTS:
The fixed fee for conducting the 2-Day Seminar, for up to 100 of attendees, is $16,900.

Attendees in excess of 100 will be prorated at a cost of $169 per attendee, payable to Calibre
Press, LL9. This is inclusive of all instructor expenses and shipments of collateral material.

Full payment is due at the completion of the seminar. If the final payment is not paid within
30 days upon cotnipletion of the seminat, a monthly interest rate of 1.5% of the fotal balafice
due, including the past interest charges, will be reflected in subsequent invoices.

Calibre Press agrees to cooperate fully in processing all forms and/or vouchers necessary for
payment under the disbursement procedures of the HCSO provided they do not conflict with

the above terms and conditions.

Upon application of signature (s) it is to be considered understood by HCSO that Calibre Press, LLC. will
honor request for cancellation of services up to 90 days prior to the seminar in writing only. There will be
no cancellations honored 90 or less days before the seminar; however; Calibre Press will honor a request to

reschedule the set seminar to later date if required.

V.

VI

WARRANTIES:
HCSO warrants that they have sole power and authority to execute, deliver, and perform the

agreement without any restrictions, judgments, or decree that would prohibit or violate this
Agreement. Calibre Press warrants that they have sole trademark rights to the name Street
Survival Seminar, its content and methods presented. HCSO agrees that any information
regarding this seminar that is promulgated by HCSO, including brochures or press releases,
must be approved in advance by Calibre Press. The seminar will be made available to law
enforcement related personnel from HCSO and to other law enforcement agencies invited at

the discretion of HCSO.,

GENERAL

The HCSO agrees to close this seminar to the news media (including, but not limited to
electronic, print, or broadcast) and civilians not cleared by the agency and/or Calibre Press
and to take all appropriate steps to prevent the news media and civilians from attending the
actual seminar sessions by checking identification at the door. The news media may cover
the event as a news story, at the discretion of HCSO provided no seminar content is made
available to them. There will be no waiver for the media to enter the physical site where the

seminar is administered.




Calibre Press reserves the right to promote, and make available to attendees, products and
services during the course of the seminar, including, but not limited to, video products,

books, and other training aids.

This Agreement constitutes the entire agreement between Calibre Press and the HCSO. Any modification
or amendment to this Agreement shall be effective only if in writing and signed by both parties.

Signatures below will serve as full agreement to all the terms and conditions as set out and specified above.

For: The Praetorian Group/Calibre Press, LLC For: Hidalgo Countv Sheriffs Office

Signature: Signatuge:
Name: Slavka Younger Namfe
Title:  Director of Sales Title:
Date: Date:

Addendum to Custom Seminar Agreement

Moust be initialed and dated by a representative of the HCSO

1. With a purchase of a Street Survival Custom Seminar you have 'gurchased a certain number of seats as
specified in the agreement between your agency and Calibre Press™. Calibre Press allows your agency to
sell those seats to a third party (individual officers, other agencies, etc.) if you so choose at a price not to
exceed $215 per person for a 2-day program. However, Calibre Press does not make any guarantees and/or
promises on the number of seats your agency will be able to sell and this contract will remain binding

regardless of attendance.
' /

(Initials of purchasing agent & date)

2. Per your request Calibre Press will provide you with one-page Adobe Acrobat seminar flyer to be used
by your agency as a marketing/communication tool. Calibre Press does not offer any marketing and/or
selling support with any Custom Seminar beyond the mentioned flyer. It is understood that all marketing of
the Custom seminar you have purchased is your responsibility and regardless of attendance, tbe Custom

contract you have signed will be binding.

Z
(Initials of purchasing agent & date)
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THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS LEGALLY
PRIVILEGED AND CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE
OF THE INDIVIDUAL OR ENTITY NAMED ABOVE. IF THE READER OF THIS
MESSAGE IS NOT THE INTENDED RECIPENT, YOU ARE HEREBY NOTIFIED THAT
ANY DISSEMINATION, DISTRIBUTION, OR COPY OF THIS MESSAGE IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS FACSIMILE IN ERROR, PLEASE NOTIFY
US IMMEDIATELY BY TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US
AT THE ADDRESS REFERENCED BELOW VIA THE UNITED STATES POSTAL
SERVICE. THANK YOU.

711 El Cibolo Road * PO. Box 1228 Edinburg, Texas 78540
Office: (956) 383-8114
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Alvarez, Jorge E.

From: Maldonado, Rudy

Sent: Wednesday. May 06, 2009 11:39 AM
To! Alvarez, Jorge E.

Suhject: Calibre Press

Calibra Press Sote
Sourcedoc.,.

MI0B Straet Supvival
Saminar -...

Subject: Calibre Press - Street Survival Seminar
Date: Man, 22 Sep 2008 15:14:26 -0700

From: slavka.younger@practoriangroup.com
To: maldorudy@hotmatl.com
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span. EC_EmailStylc17 {font-family:Georgia;color:windowtext; font-weight:-normal; font-style:normal;text-
decoration:none none; @page Section] {size:8.5in 11.0in;} .ExternalClass div.EC_Sectioni {page:Section!;}

Supervisor Maldonado,

My name is Slavka Younger. T am a Sales Director with Calibre Press. Your name and contact information was passed on to
me by Mandy Houston, our customer care manager. I understand you are interested in Calibre Press Street Survival
Seminar.,

Here is the hasic breakdovwn:

One way your depurtment could participate with Calibre's Street Survival Seminar is to purchase what we eal] Custom

Seminar. They ars very flexible. You get to choose the date, the location, the number of training days and the tapics you

lwoulddl{ke us t emphasize, This way you ¢an avoid per diem and the additional overtime needing to travel to a further
ocated seminat,

The scrminar can be adjusted to train anywhere between 100 to 250+ officers. The price of the seminar is based on how
many days and number of stlendecs you lave,

Here is the breakdown:
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1-day training for up to 100 people = $8,900 (89/person/day)

2-day training for up to 100 peaple = $16,900 (84.50/person/day)

2-day training for up to 250 people = $21,000 (42/person/day)

*as you can see the per person tate is a great deal in comparison to our public seminars, which are $169/person

We also allow departments to scll seats that they didn't need to other agencies and recoup some of the cost. In the past, we
alsa had several smaller agencies get together and purchase a seminar together.

I attached our seminar outline and little bit about Calibre to better show what our training is abont.

If I can provide you with any more information plcase let me know and 1 will be happy to help. Alsq, feel free to call me
anytime to discuss this further.

Slavks

PS: Also, onc thing that I get asked a lot is about when we bill the department. We don't send you an invoice until the day
of the seminar and you have 2o days 10 pay it. $o, if you choose to re-sell the seat that you don't need to other departments
in the area you get to do that ptior to the seminar as well as prior to the invoice becoming due,

Calibre Press
Slavka Yaunger
Director of Sales

lavka. Youn T i roup.co
reen i 2}
San Francisen,. GA 84111
tel: (800) 323:-:0037 x5314
fax: (866) 860-2120

Alwavs have my latest info



Calibre Press®, Inc.
4101 International Parkway
Carrollton, TX 75001
800.323.0037

www.calibrepress.com

Calibre Press Inc. trains over 200,000 law enforcement officials annually. Celebrating our
26™ annjversary in 2006, our tradition continues as the leader in law enforcement
education and fraining. Through our widely recognized Street Survival® Seminars our
objective is to provide the most dynamic, intense, informative and motivational training
experience available to the law enforcement community. On an annual basis, we
conduct over forty, two (2) day seminars in different cities across the U.S. This unique
needs-based training is presented by internationally recognized expert trainers and
veteran police officers. The seminars are fast-paced, visually stimulating and provide
up-to-the-minute training through real-life video footage and survivor stories. Calibre is
dedicated to helping police personnel STAY SAFE and healthy throughout their careers.

History:

- 1970s ~ The Bixth of Calibre Press -

Calibre Press started as a small, private company based in Northbrook, Tl. The company
got its start when Chuck Remsberg, a free-lance writer with a master’s in journalism
crossed paths with Denny Anderson, a Minnesota native with a psychology degree and
a knack for acting and producing films. Denny had recently given up acting to work as a
producer for Motorola Teleprograms, Inc., which produced law enforcement training
films.

Chuck originally started working with Denny on writing scripts for the police films he
was producing, but the project snowballed into so much material that they could not fit
it all into 30-minute videos.

Neither Chuck nor Denny had any background in book publishing, but they took a Jeap
of fajth and published “Street Survival” out of Chuck’s basement under the publishing
name Calibre Press,

This book opened up an opportunity for cops to start thinking tactically and not just rely
on chance to keep them safe on the job.

1980 — The first Street Survival Seminar
Even though Chuck and Denny believed they had completed their chapter in the world

of law enforcement, the word about their survival crusade spread to one department
that ultimately launched the first Street Survival Seminar.



A training officer from the Richton Park Police Department in Illinois called requesting
that Chuck and Denny present a one-day training program using information from their
book. Once again, Chuck and Denny composed a visual presentation that opened the
eyes and the minds of over 100 officers.

They pulled together films and clips from their book and presented the seminar from the
book, building a foundation for training that would carry on through two more training
texts, “The Tactical Edge” and “Tactics for Criminal Patrol.”

Street Survival®:

The Street Survival Seminar continues to be the only law enforcement training
seminar of it’s kind. Updated for 2005, the seminar teaches not only the tactical
issues but the mindset necessary for an officer’s ultimate survival. Much of the
video and other material in the Street Survival seminar is available no where else.
Calibre’s lead instructor, Dave Smith, has worked exclusively with Calibre Press

to provide over 30 years of research and experience to the seminar. Noother

police training company ot individual offers this unique combination of law
enforcement training, information, and inspiration. Some of the many topics
discussed include:

= When/Then Thinking

« Recognizing & reacting to threat cues

* The history behind the principles of contact/cover

* Tactics for the single office squad with no back up available

» Off duty survival for officers and their families

¢ The physiology of lethal confrontations

* Why “emotional survival” is as critical as tactics & equipment

¢ Dave Smith’s “The Winning Mind”

» Communication skills for every situation

* Why “where you shoot” is more important than “what you shoot”

* Anindepth study and comparison of current less than lethal options
* How to stay happy, healthy and motivated throughout your career

* Videos, photographs and survivor stories provided only to Calibre Press



Internationally Recognized Instructors:
Dave Smith

"Street Survival" Seminar Manager
Lead Instructor

Dave Smith is an intemationally known motivational speaker, writer and law
enforcement trainer who has been an integral part of the Calibre Press family for over 20
years. As a career police officer, Dave held positions in patrol, training, narcotics, SWAT,
and management. In 1980 he developed the popular "Buck Savage” survival series
videos and was the lead instructor for the Calibre Press "Street Survival” seminar from
1983 to 1985. He was a contributor to Calibre's popular "Tactical Edge" handbook and
helped pave the way for what "Street Survival" is today. Dave joined the Law
Enforcement Training Network in 1989 and was the general manager of Calibre Press
until January of 2002. Now president of Dave Smith & Associates, a law enforcement &
management consulting company based in Illinois, Dave has developed hundreds of
programs across the spectrum of police & security training needs. Dave is now the
"Street Survival" Seminar manager and lead instructor and his experiences as officer,
trainer, manager, and police spouse lend a unique perspective to the "Street Survival”

experience.

Dave Smith can be reached by e-mail at davesmit@pwpl.com or visit his website at
jdbucksavage.com

Jay Quinlan

Jay Quinlan is the President of Global Learning Solutions Incorporated and is in
business as a full time police consultant in Canada responsible for researching and
developing Confrontation Management and Use of Force training programmes as well
as expert witness. In additior, Jay is a Clinjcal Hypnotherapist, Fitness Consultant,
Adult Education and Communications educator. As a twenty year police veteran, Jay
Quinlan retired from policing finishing his career as a Sergeant teaching at the Ontario
Police College.. Jay has been in the educational field for over ten years and is a regular
presenter at international conferences across North America. Jay holds
Instructor/Trainer certifications with leading edge organizations. As a consultant his
clients include private sector corporations, municipal, provincial and Federal
Government agencies.

Lt. Jim Glennon

Lt. Jim Glennon, the third generation in a family of law enforcement officers, is a 24-year
veteran of the Lombard, Ill. Police Department. Currently a Commander in the Patrol
Division, Jim has held positions as a patrol officer, detective, arson investigator, shift
sergeant, and Commander of the Investigations Unit. In 1998 he was selected as the first
Commander of Investigations for the newly formed DuPage County Major Crimes



(Homicide) Task Force. In that capacity Jim supervised over 40 detectives and was
responsible for the investigations of dozens of homicide cases.

Jim is a graduate of the School of Police Staff and Command, at the Northwestern

University Traffic Institute. Elected class president and recipient of the prestigious
Kreml Leadership Award, Jim began teaching for Northwestern within months of
completing the ten-week course.

Lt. Glermon has been an instructor in both the law enforcement field and private
industry for over ten years. He teaches courses for the Illinois Training Board in the
fields of interview and interrogations, communication skills, and leadership methods for
police supervisors. As the original Defensive Tactics Coordinator for the Suburban Law
Enforcement Academy in DuPage County, IIL., Jim specializes in officer safety issues and
conducts scenario trajning for police recruits. His private sector clients include dozens of
prominent businesses including casinos, hospitals and restaurants.

Raimondo "Ray” DeCunto

~.Raimondo "Ray” DeCunto has been a law enforcement officer since 1981. Ray beganhis- -~ - -

career with the Madeira Beach, FL Police Department, and in 1985 he was hired by the
Pinellas Country Sheriff's Office. As a police officer, Ray has served in such assignments
as patrol, field training, traffic, investigations, and narcotics. He was assighed to the
PCSO S.W.A.T. team for 13 years, nine of those as Team Leader. Currently, Ray is
assigned as a sergeant to the Narcotics Division and his responsibilities include
supervising and directing covert & overt drug operations. Additionally, he coordinates
tactical training for the Narcotics division as it relates to the execution of search
warrants, agent rescues and buy-bust operations.

Ray has been a police trainer since 1990. He is a certified instructor in firearms, defensive
tactics, defensive driving, expandable baton, chemical agents, and FATS, Currently he is
involved in the development and instruction of courses involving basic and advanced
tactical drug operations, tactical maritime activities, and SWAT operations. He is also an
instructor with the Multi-jurisdictional Counter Drug Task Force Training Program,
focusing on officer survival during narcotics investigations, raids, and arrests. Ray has
taught numerous tactical survival courses to law enforcement and military personnel in
the United States as well as the Mariana Islands, specifically Saipan and holds a
narcotics training certificate through the Federal Law Enforcement Training Center.

Elizabeth "Betsy" Brantner Smith

A graduate of Western Illinois University, Sergeant Betsy Smith is a 24-year veteran of
the Naperville (IL) Police Department. Betsy has held positions in patrol, investigations,
narcotics, juvenile, crime prevention and field training. As a sergeant, she supervised



her department's K-9 Unit, served as a field training sergeant and the bike patrol
coordinator, and supervised the 11-member Community Education/Crime Prevention
Unit, developing, coordinating and managing prevention programming for a
community of 140,000 people. She served as co-coordinator for NPD's Citizen Police
Academy for 7 years, serves on the Elderly Services Team and is supervisory member of
the Honor Guard Unit. A graduate of the Northwestern University Center for Public
Safety's School of Staff and Command, Betsy trains both civilians and police officers on
topics such as career survival, utilizing volunteers, officer survival, community relations,
citizen police academies, team building, and crime prevention. She also manages Dave
Smith and Associates, a police training and consulting company, and is recognized by
the Center for Interviewer Standards and Assessment as a Certified Forensic
Interviewer. Currently a patrol sergeant, Betsy has been published in many law
enforcement and government publications and is a content expert for the Law
Enforcement Training Network as well as a consultant for Calibre Press and the "Street
Survival" seminar.

Real Life Video Presentation:

Calibre Press is notorious for using real-life video footage to demonstrate tactical ==

~ lessons. Law enforcement from all over the country send in video footage and images o
incidents they were involved in and the instructors continuously incorporate those into
the curriculum as well as interviews with officers sharing their firsthand accounts of
survival.

Expert Witness Program:

Litigation Service:

Properly prepared experts can make important contributions at any stage of the
litigation process. Typically, they are hired to explain technical issues, suggest strategies,
investigate and uncover facts, perform research, prepare reports and occasionally testify
in depositions and in court. Sometimes they are retained as staff experts on a case-by-
case-basis. For example, an attotney who specializes in Police Use of Force might retain
a use of force consultant to perform case assessments as the need arises.

Preliminary case eva]u.ation/screening:

Experts are frequently consulted before complaints are filed. At this initial stage, input
from experts can make the crucial difference between success and failure. Our experts
can assess the technical merits of a case and advise how best it might be pursued. They
can bolster a position or advise against risking time and money. While the findings of
our experts may not always be favorable, they are nonetheless highly regarded in their
objectivity and candor.

Contrary to popular opinion, most civil and criminal disputes do not end in a courtroom
trail. They settle - often thanks to the work done by experts. Most experts' ime and



effort is spent on pre-trial work and not on courtroom testimony.

Our developed stable of experts specializes in the defense of police officers and their
agencies in use of force claims, policy and procedure, tactics and operations, forensics
and constitutional law. Experts are available in all areas of high liability.

Calibre Press Cadre of Experts:

Darrell Ross, PhD

Darrell was a 13-year veteran of the Ml DOC and now teaches criminal justice courses at
East Carolina University, Greenville, NC and is currently the Chair of the Dept. He has
been retained in 115 cases in 14 states as an expert witness for police, correctional, and
private security agencies. His areas of expertise include use of force, sudden custody
deaths, jail issues, and other cases. Darrell is Director of Research for PPCT and certifies
police, corrections, military, and private security as instructors.

Michael Brave, M.5., C.P.S,, C.5.T.

Mike is President of LAAW Intematxonal, Inc and has 17 years experience as a law

enforcement officer and trainer. Mike has been a litigation consultant and expert witness
in federal civil rights issues, sudden custody deaths, positional asphyxia, restraint,
handcuffing, use of force, pursuits, jail issues and other complex cases.

Bob Willis

Bob's over 20-year training career includes experience in a Midwest metro area as a
patrol officer, SWAT member, FTO, and DT coordinator. Bob is responsible for
training/certifying DT instructors in his state and also develops training curricula for
DOC, probation, and parole officers. Bob is instructor-certified in nearly 30 subjects,
reflecting all levels of force...fed/state court-recognized.

Bill Lewinski

Bill Lewinski is a leading authority on police psychology, crisis decisions, post-trauma
stress, psychological aspects of deadly force...hands-on hostage negotiator...5-year
director, outstanding Midwestern university CJ program...state court experience.

J.E. Smith Jr., M.S,, C.5.C.S.

Jay is the founder and president of Integrated Fitness Systems. Jay provides physical
fitness training and policy consulting as well as defense of physical fitness litigation
issues. Previously Jay served as Massachusetts POST Director of Physical Fitness. Jay is a
nationally recognized use of force trainer, published author, and lecturer



Past Clients and Sole Source Granters:

Here is a selection out of long list of clients that Calibre Press has served in the past. We
provided customized training programs for these and many other organizations:

Stoux City - 2 seminars a year every year since 199727
US Marshals Service

US Army

US Customs

US Border Patrol

USINS

US Probation

US Forest Service

Utah Department of Corrections

Orange County (FL) Sheriffs Office

Monroe (LA) Police Department

Oklahoma Highway Patrol

Fairfax County (VA) Academy
Detroit (MI) Police Department
Raleigh (NC) Police Department
South Dakota Highway Patrol
Central (IL) Police Training Center
Arlington (TX) Police Departrent
Vancouver Police Service

South Bend (IN) Police Department
Lakewood (CO) Police Department
Wayne Community College (NC)

Customization:

Calibre Press offers individual agencies the opportunity to sponsor their own Street
Survival ® Seminar tailored to their specific training needs. These agency-sponsored
seminars focus on the individual needs of the agency based upon demographics,
training requirements and the most pressing issues facing the particular agency.

Calibre Press will design the curricula specific to the agency and will consult with
agency officials to make service decisions. Although each program offers a unique and
individualized format, all programs share;

1. Flexibility - the key to developing a personaljzed education experience



2. Focus - On interdisciplinary study where different disciplines meet to form new
levels of understanding and awareness for the needs of adult learners and
criminal justice professionals.

The Calibre Press Street Survival Newsline is an on-line training publication distributed
to over 100,000 Law Enforcement officers nationwide. The Newsline takes real life
stories from officers on the job and attaches training value and lessons learned for the
readers. The Newsline Editor often posts “Weapons Warnings” alerts that inform

readers of the latest innovative weapons on the streets, as well as new methods of
concealment to watch out for.



Street Survival Seminar

When Street Survival Training is entered into the internet, the only agency that is
indicated as providing this type of training is Caliber Press.

Contacted the Public Agency Training Council (PATC) located at 5101 Decatur Blvd.
Sujte L, Indianapolis, Indiana 46241 on 05-04-2009. PATC contact telephone number is
800-365-0019 toll free and 317-821-5085. Spoke with receptionist Deann Dodd who said
that she was not aware of their agency offering a street survival training. Left a message
for Kelly who is in charge of scheduling but have not been called back.

Contacted the Texas Engineering Extension (TEEX) located at Texas A&M University
System 301 Tarrow, College Station, Texas 77840-7896. TEEX contact telephone
number is 877-833-9638 toll free and 979-458-6800. Spoke with customer service
associate Jan Brickley who said that their agency does not offer a street survival training,

Contacted the National Seminar Training Rockhurst University Continuing Education
Center, Inc. located at P.O. Box 419107, Kansas City, Mo 64141-6107. National Seminar
Training contact telephone number is 8§00-258-7246 toll free. Spoke with customer

service representative Greta Derichs who said their agency does not offer a street survival
training.
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Matilde Faz

From: Rodolfo Espinoza [rodolfo.espinoza@hidalgoso.org]
Sent: Thursday, May 07, 2009 4:05 PM

To: matilde.faz@co.hidalgo.tx.us

Subject: FW: Course Inquiry

First response.

From: Alvarez, Jorge E. [mailto:Jorge.E.Alvarez@usdoj.gov]
Sent: Thursday, May 07, 2009 11:41 AM

To: rodolfo.espinoza@hidalgoso.org

Subject: FW: Course Inquiry

Captain,
This is the other email you requested.

Thanks!!!

,,,,,,,,,,,,,,,, Jorge E. Alvarez .. .

From: schedule [mailto:schedule@patc.com]
Sent: Wednesday, May 06, 2009 10:59 AM
To: Alvarez, Jorge E.

Subject: Course Inquiry

Good Morning,

As we discussed on the phone, we do not offer a Street Survival course. It sounds like Calibre Press has a pretty good
handle on that type of training.

Don't hesitate to call or email if you need anything else. Thanks so much and have a good day!!

Kelly Bailey

Public Agency Training Council

www.patc.com

Phone: 317-821-5085
800-365-0119

Fax: 317-821-5096

"Nation's Leading Grant Writing Class for Public Safety” - Read More:
hitp/fwww.patc.com/training/detail. php?1D=8139




Matilde Faz

From: Rodoifo Espinoza [rodoifo.espinoza@hidalgoso.org]
Sent: Thursday, May 07, 2009 4.05 PM

To: matilde.faz@co.hidalgo.tx.us

Subject: FW: Seminars

Second response

From: Alvarez, Jorge E. [mailto:Jorge.E.Alvarez@usdoj.gov]
Sent: Thursday, May 07, 2009 11:40 AM

To: rodolfo.espinoza@hidalgoso.org

Subject: FW: Seminars

Captain,

I spoke with Monica, and she advised me that I only needed 3 responses or quotes including the one from
Caliber Press.

Thanks!!!
Jorge E. Alvarez

From: Greta L. Derichs [mailto:glderichs@natsem.com]
Sent: Thursday, May 07, 2009 11:36 AM

To: Alvarez, Jorge E.

Subject: RE: Seminars

This is to notify that we do not offer the seminar untitled Street Survival at this point in time.

Greta Derichs, CSC

Customer Service Sales Specialist

Rockhurst University Continuing Education Center, Inc.
(800) 258-7246 ext 3240

Direct Line: 913-236-0737

glderichs@natsem.com




