Vendor: 57957

Requisition

MM‘” 0\\90'\ Bill To: ;((

Ship To: HUMAN RESOURCES/CIVIL

Reqg # 00154905

PO #
Date:

OFFICE COMMUNICATIONS SYSTEMS, INC. 100 E. CANO, 1ST FL

10231 KOTZEBUE

SAN ANTONIO TX 78217

Contract No:

Special Instructions:

Contact:

EDINBURG TX 78538

05/13/09

SERVICE

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
1.00 YEAR Main Unit ID# 36611 Model #Toshiba e520 Serial 858.00 858.00
#CZL514890
12 months renewal premiun plus maintenance service
contract covering all parts & labor. Supply inclusive
Cartridges, Drums, Toners and Parts & Labor
Service agreement to cover from 05/04/09 thru 05/03/10.
Contract includes 130,000 black copies
an overage charge of $0.006600 will be charged for each
excess black copy
0 color copies
Account No S _Encumbrance
9-1100-415-50-190-002~-0~432 858.00
Freight .00
Total 858.00

Authorized By:




w -~
PREMIUM PLUS MAINTENANCE AGREEMENT

qo m I _ m BUSINESS SOLUTIONS

Texas

10231 Kometue |San Antoro, TX 78217 |Phone. 210,387 2600 [Fax: 210,357 2630

. CONTRACT NUMBER EFFECTIVE DATE

[ , i S =
Sales Representative: J.@.@ SR %v %5 o M&\WU o e-co / rmm, -3- “.M.UO&

CUSTOMER INFORMATION
Cuatames Name: COUNTY OF HIDAGO

Biti 70 Number, 23 77 wanzm 2o [Cusomer vame  COUNTY OF HIDALGO

SHE t Nurnter M .ww 3 SRy
Ameee SYVIA RIOS sneson SILVA RIOS
aotress. HUMAN RESOURCES DEPT. , |aszress  HUMAN RESOURCES DEPT.
aswressz 100 E. CANO Cy, Swe EDINBURG, TEXAS Zo. 78633  |sadessz 100 E. CANO oty sweze  EDINBURG, TEXAS 78539
Shae s 956-318-2660 £t Faxs 9563182669 Prorex  956-318-2660 ex Cfae 956.318-2669
Emai w&?ﬁ.zo«@oo.zam_ao.cr:m T Ermad »w.i?g&@ﬁ?z&nﬂ??:m
Seiect Ono.

{0 This contract wit begin on the date of Equipment instaliation O This conact wl begin after a » 48y warranty period.

e ——.

EQUIPMENT COVERED BY THIS CONTRACT (Anach kst #f necessary;

Main Unit OCS 1D # Man Urit Madel # Main Unit Seral Meter Read (Segrnng: Service Included Term of Lease # o vomm
1 26611 ESTUDIO 520 CILEL4850 , Clves  Tine
2 Mves ho
3 B Yas L N
4 Clves o
SUPPLY INCLUSIVE ITEMS

Cartrwige Drum Stapeas
N/A YES NO YES

Tone: THhar Purse Speoty)
PARTS AND LABOR

L

This contract will 5di 8 misimsm charge of  §  85B.00 wvery - SELECT ONE Uitontn  (Zquarter [ vear
The contract inchudes 130,000 BLACK copies avary Clmortn () Quarter <] Year
An oversge charge of § 0.0066 woll he charged for EACH excass BLACK copy
The contract includes COLOR copies avery: Cimontn [ Quarter | Year
An gverage charge ot will De charged for EACH excess COLOR cooy.
Comrments
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PREMIUM PLUS MAINTENANCE AGREEMENT TERMS AND CONDITIONS

For maintaiming the functionaiity of the base copierffax equipment, OGS agrees 1o perform maintenance servics in acoordance with the following terms and conditions:

13 OCS wift furnish aif parts and labor for repairs and maintenance necessitatsd by normisl usage of the waik-up copyingilsring funchon of the seraiized equipmant durihg normal business hours of 800 AM 1o
500 PA Manday through Frdey, excusive of holkiays Standard overtime rates of 5185 per bour with 3 2-hour mirimurm apply for 3l other times

2} The term of this agresment will be for 1 (sne) yess of ihe designated number of copies. I this % 3 Desgnated Numbar of Copias tiding opbon this contract may expre before the end of one yeur This
agrenment will aulomatically rensw st the end of the e and therester 3t the then travaibing rates or as otherwise sated of agieerd, uniess cancelled by elther party by provwding witten notice a8 ast 30 oy
Prir 10 ihe axparation date

3} This agreemen does NOT cover

& Service necesattated by the matfunction of Non-Ongira! Marufacture $ Equipment pars, supphes. attachments ar supphes not authonrad by D08

b. Repas or cieaning necessitaled by the improper installation of toner, Seveoper, of foreign agents.

¢ Extenor handware inciuding: doors, covers, hingas, operabonal panel, stands, wheels castors, work iabies, ol irays. documen tids, ADF covers, slapiers, paper
Hsttuction manuals, dtivers, ¢ which may become broken lost, or oamagedn.

d. Extenor or add-on copy Counting of mantonng devices.

& Major in-shop rebuilding for machines that Bave excestss their manutarturer ragorumeny hie.

!, Clreult board failures unless an UL1448 of OCS approved surge protechon device is insialied inine with the Isted equipment,

g. Replacerment or repair of any netwerk devices not directly involved with the watk.op Sopyng process (e, tontroliers internal or extemat). memory, pRouNG Systerms. siorage devices {internal or exiemaly

drivers, harnesses, wiing, hatd dnves, mouse. moniors, keyboand, networking hamwssing or cards ) & separste service agritment may be purchased for the dems ksted in 3 g
43 Customer agrees 1o

3 Prowde suitatle slectncg) service ang maintam propet envirorrnentis! conditions
. Pay for the special serncing that may be required in prenare the squIpment for the Moeeman o 16 reinstall and adiust afier o movement.
¢ Provide OCS with mater readngs as needed and o acoept estimated mater readings bigsed oa servioe history for biling purnoses
4 Pay pddibonal 3 0.002% Cerun per SCAN. WHEN SCanE exceed agresmant mimmumm of actual prr usapge
. Pay for freight and special shipping chames when requasting parts aradior supplies.
T Pay for any charges outside the scope of this Premium Plus Agreerrmnt

5) The consumption: of supphes provided in indusive contratts, nchutting toner of deveioper, sxceeding

0% of the nommal vollume yieid tate shalt be chargeabie at normal Supply rates less a 15% discourt
£} Expenses meurmed 107 supplies consumad » the course of service performed, damaged or misused by the customet or OCS technical personnet are nonrecsverable and replenahment of such SUpphes & the
sale responsibility of the pustomer

73 OCS is not responsible for detays of service dur to manutaciurers’ nor-availabily of parts or supplies necessary 1o complite such service B describad in this agreement. Cusiomes agrees 1o pay for any
fregit o special shipping changes when Cusiomer requesis smemency requisition of parts or supplies

8} This agreement is non-tansterable. nonsetundable, ang becomes woit upon spie of transfer of the equipmem. OCS may apply any unused porten of the antual maintenance chamges fowars futue
purchases with (24

casseties, shoet by-naxs,

8} OCS may withhold servics of terminate this agreement f the Customer fads to soingly with any of the tems, and conditions of the agreermnent
50K 07 unpaid meter bilings of mare than 30 days from date of invoice. Past due balances will be assessed g 10% late fee

Bv?ﬁwuaaﬁﬁsiaaﬂwvga%«aoﬁngagﬁ amagﬁgoﬁng,mvﬁm,aaama.ﬁu# negiact. acts of thrd parbes. Rre watsr, casualty, or any other natural foroe or acts of nature. ang any
loss o damage octuring from uncortroliable dreumstances. Services partormed urider these conctions wil be chargeatie sutside of this §~33m3

31} Customer speciically sgrees that NO OTHER representstion. constitutions oy waranties other than those sl farth in wrting heren have been made of have been relied o the making of thes agresmant,
THE TERMS AND CORDITIONS HEREOE ARE PART OF THIS
UNDERSTAND THESE TERMS.

Customer agrees 10 pay the Minimum Payment per ransacion tarms mus any
birghng contract and 1= non-canceiatie.

& acquires & past-dus balance for services rengerad. products

g

P

EELONS OF 30 walhungsdd Senane Dontract cepresertative o he 8 veled contoet)

SERVICE AGREEMENT. BY SIGNING THIS CONTRACT « THE CUSTOMER ACKNOWLEDGES THAT THEY HAVE READ AND

Expess Per Click Charges tor the temm of this Contrats Wihen s Sontrac s sagred by Customer and OCS # shal consiihds s

Toshiba Business Solutions Texas Company Name. COUNTY OF HIDAGO

Name Title Naryws. Tine:
s Doy Biame) g Pt Narmpl

Ssgnaturs Dats Bigristure Date.
CALINDRIS RROPLDIATe®) (RUINGINGT Revtrmmmerisiree:
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