@ MOTOROLA

May 5, 2009

Hidalgo County Sheriff's Office
Attn: Mr. Javier Chapa

711 East Cibolo Road
Edinburg, TX 78155

RE: Extension to Maintenance and Support Agreement: SA#003202-000

Product: Premier MDC™

Dear Mr. Chapa,

By means of this letter, Motorola, Inc. hereby extends Hidalgo County Sheriff's Office maintenance and
support agreement as referenced above. Enclosed are two (2) copies of the updated Exhibit A
Description of Covered Products, Exhibit B Support Plan, Exhibit C Support Plan Options and Pricing
Worksheet and Exhibit D Billable Rates for the period July 1, 2009 through June 30, 2010. Pursuant to
Section 3.2 of the original agreement as referenced above, all terms and conditions shall remain in full

force and effect.

Please indicate acceptance of this extension by signing the acceptance block below and returning one
copy to my attention at Motorola, Inc., 7237 Church Ranch Blvd. Suite 406, Westminster, CO

80021 or fax it to my attention at 303-527-4001 on or before July 1, 2009. Failure to return this fully
executed letter on or before July 1, 2009 will result in a lapse in maintenance, which will be subject to a

10% recertification and reimplementation fee.

If you have any questions or need further clarification, please contact me directly at 951-245-7416 or

email at srhoads@motorola.com

Sincerely,

Shelley Rhoads
Business Operations Manager
Motorola, Inc.

Accepted by:

MOTOROLA, INC. %
Signed by: %
TEL

/i
Printed Name: Leo Heffernar‘v/

Title: Director, System Integration and Support

Date: __May 5, 2009

Motorola, inc,, Public Safety Applications
1250 NOTustin Ave, Anahemn, CA Y2807

HIDALGO COUNTY SHERIFF’S OFFICE

Signed by:

Printed Name: Juem D 6&\1nas _HI

Title: Qnun‘lU\ ;)/u Aq‘?/

J
Date: ‘013")0‘3




