3M Health Information Systems, Inc. 575 West Murray Boulevard
Murray, UT 84123-4611
801-265-4400

m REQUEST FOR PURCHASE ORDER

May 14, 2009

MARY MALDONADO, CONTRACT MANAGER
HIDALGO COUNTY

100 ECANO STFL 4

EDINBURG, TX 78539-4582

Dear Mary Maldonado:
Thank you for your continued use of 3M Health Information Systems, Inc. software and support.
This letter serves to notify you that the annual fee for your 3M software/support will be due on
9/21/2009, according to the terms and conditions of your agreement with
3M Health Information Systems, Inc.
The following process will assist in the proper handling of your upcoming invoice(s):

e Please send a purchase order or similar funding document to cover fees for the period from

9/21/2009 to 9/20/2010. Your purchase order should be sent to our Murray office by
August 1st. You can use the enclosed pre-paid envelope or, if you prefer you can email it to

hi-3minvoice@mmm.com or fax the purchase order to (801) 263-3657.

* The total amount due is $4,089.68 plus applicable sales tax. Any applicable discounts have
been applied to the pricing on the enclosed attachment(s).

* Your purchase order number will be referenced on the invoice.

* To ensure uninterrupted use of your 3M software and continued 3M support, you
are expected to pay the invoice within 30 days of the date it was issued.

We appreciate your business and hope to continue our relationship with you for many years to
come,

If you have any questions or concerns regarding this notification or would like additional information,
please call me at (801) 265-4694. | look forward to receiving your documents by August 1st.

Sincerely,

Susan Baer
Contract Management

Attachment
Site ID: 2740493
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AMENDMENT RO. 1 TO
SOFTWARE LICENSE AGREEMENT

Haly kdanvasion Srras
THIS ACREEMENT is enwred into snd effective 22 of the 36% day of Jufy, 1959, Setwern witnnssow Mining end Manufacruring

Cotpany (hereinafer referred o as "3M having an sffice at 395 Wam Mumsy Boulevird, Murrey, Ub 84123-451Y, ("3M7) and
Hidaips Cousty (sereinafier vederred 1o 15 "Citormer™) with uffices at 160 East Lens, 2 Flyow, Edimbirg, TX 78539,

Cuztomer and 30 agree that the sbove referenced Agroement is sended se foliows

»= Deistion
Underscored texi = Adumun
1. ADD Sectioa 9.3 o the terms and conditlons: B
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Esxsept 2¢ provided in this Amendment, 2il terma sad coaditlons of the alwve raferenced Apresmaat will ramain in full foree snd effvct.

RDALGORQUNTY i ) | MINNESCTA MINING AND MANUFACTURING
] s x M '*i’/ s ML e A
NAMS){ qup Eloy Pulido ‘NA_QE Sohn 5. :Jawmi I 9
TITLE X\w’{l&s dalge County Judge TITLE Mwagzr,tﬁanm;%;ﬁiﬁim&im
DATE X August 16, 1999 DATE  July 36, 1999 P —

Issus Dt V3196 Rey Date: 8736799 (W. $8-G928 s

ok e

YL S




p4/30/2083 15:32 9563183396 WCTP SacE B4
" )
Page 2 0f 9
SOFTWARE LICENSE AGREEMENT
Heaih sdoremctisn Gytiens
1.0 DEFINITIONS
1.1 " 4 ceess Size” means the physical focation of Equipment o which the Software sball be seeessed and used (other than

an [nstaliation Site), or any substiture jocation first approved by 3M iIn writing. All Access Sites shall be identified on the face of this
Agreement, and if necessary, on the “Additional Actess Sites” page of this Agresraent.

1.2 "Deeaments’’ means writien reference, operations and/or vy mananls and other dosuments, and all revisions
thereto, which provide specifications for or instructions for 1he use of the Software and whick are furnished 1 Customer by 3M.

1.3 TEquipmert’’ means the centrel procassing uniy(s), any periphers! sguipment and all intercounecting cables end wires
shysically located at the Installation Site(s) wmnd/or Accass Sire(s) which have tren spproved by 384 for processing the Software or
substitute or backup equipiment fisst approved by 3k in writhng, . -

1.4 ~instailazion Site’ wmeans He physics! locadon of the Equipment on which the Software shail be instailed and used, or
any substitute {ocation first approved by 384 in writing. All Instatlation Sites shail ba idemified on the face of this Agresment, and if
recassary, ot the "Additional Inswaliation Sites" page of iy Agrestuent,

1.5 “Software™ means 3M Software and Third Party Software.

1£ “3M Software” mesas all copies of AM-owned computer program(s) identifled in the Scftware Schedule w this
Agreement and any Usdates thereto,

1.7 "Soteware Testsliation Dats" memng, with sespect 1o mny pasticular Softwere, the earliast dete on which the Software
ig losded or: the Bquipment and {1} passes 3M's dlagnostc tests for such Sofrwars uader Cuscorner’' s obzervation, or ) is put into use by
Customer for spy purpose, whichever occnrs first. Customer inosied Sofrware will e sresuraad 1 be loaded on the Equipment seven ( 0}
Jays after ghipment by 3dL

3.8 *Third Party Software’ mesns gll copics of non-3Meownsd computer JTOLIRINS identified in the Software Schedule
10 ttis Agreement md any Updates or dingnosic support aids therss which are disribuedt 1o Customer by 3M,

1.9 "Updste” mesns ko enhancement of wmodiScation to the Softwars which 38 makes geuerally avsilabie w its
customers withous an sdditional of increased Heenss fee.

2.8 SOFTWARE

2.1 Owneeshin, Title 1o all copies of the Software and Dosuments (inciuding *hose made by Customner). and o ail related
confidential and proprietary informazion, shall be and remain vested in 3M arvd/or itz supplizes. 3M siso roteing diie to all media used o
supply Software to Custorer, Whenever 3M supplies Updates w Cumomer, Dustomar thell cemify in writing to 3™ that all copies of
medin proviously fimished by 3M have been renrned to 3M or destroyed.

R R SO o e A L 0 S R D e BB

Z3 nstallation, Software shell be ingtalled by 3M; however, corain Seftware may be identifled in the Sofiware Scheduie
as Cusiorer-nstaileble ("C17). Customer shall, s its expense, be respoasible to sea that ali Customer-instaliable Sofrware i instalied and
placed in working order. Cuscomer shall provide 3M with all relevant specificutions and other documenty and shall supply al} cables,
interface hurdware 20d other Hquipment resscuably reguired io inesgrats and interface ke Softwars with Custoraer’s insaruments and other
CODIPLLLT SYSIems.

33 Custommer Acceptance Testing, Sofiwenre Accentance, Deginsing on the Sofrware Insmiation Date and continuing
untid Customer begins reguler, productive use of hie Software, or for 2 period of sinsty (90) days atter the Softwarc instaliation Date,
whichever ocours Sret, Customer shall have e right © test the Sofrware (“Acceptance Test Poriod”). In the avent that the Software fails
to perform in substantial scesrdanve with the Documents during die Accepance Tost Peried, Custormner shall report the provienys) o 3M
in writhog avd 3M sheli correct the ¢roblem pursuant to Section 3.0. Customer can dien retest the Saftwaze. Software will be deemed
acceptad uson the conclusion of the Acteptance Tew Feriod or when el problems thet wers dentified during the Acceptancs Test Period
have bean corrected (“Software Acueptance Date™},

24 Traisicg, M shall sun Customer's omployess is use of the 38 Scfiwars. Course descriptiors, durstion enc the
number of employses o be trained in esch session shail be provided to Customer shoitly efter the complets execution of this Agreement,
Treining may be both on-site and off-sits as indicated. Customer shull, at 113 2xpense: (3) provide the necessary amployees for training &
the scheduled times and training jocations, and (i) provide e neczssary walsing resources including, bur wot limited w, rooms overhcad
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projectors, vides equipment and personal somputers for compuster baved training. Customter shall provide sdaquats dme for taining of
Customer's persopnel, ¢ defined by 303 installation and waining personnet.

2.5 IM Software Licease. During the term of this Agresment, 3M grnts Customer & gontransfereble, nonexciusive
{icense (“License®) to usc the 3M Softwars solely on Customer's designsted Equinmaent il the Tnstaiiation Site{s) or at any Access Site(s),
and to meke such copies of the 3M Sofiwere and/or Documents as are necessary 10 sectse the Customer's disia or which aze eszential w0 the
operation of the Equipment

253 Temporary Lizenss for Equisment Malfsaetton, Notwithstnding the foregoing, during any petiod of Bquipment
malfupciion causing the 3¢ Software (o be inopermive, Customer may use the 1 Softwars on other Equiprment; however, Custommer shall
act remove the 3M Softwars fror the Installation Site without 3M's written consant, Which shal! not be unveasonably withheid.

232 Permitted/Prohibited Users, Customer may permit Cusomer's smployess, employses of Affilizted Providars,
Admittivg Physicians and Consulting Physicians o acoess the 3M Software by modern, tevmined and printsr sod o use the Documents
provided trat Custorser shail inform and sequirs each person or entity permitied w0 aocess and use the 3M Softwars and Dacumen:s 1o
coraply with the restrictions of Sections 2.5 and 4. Such access fo the 3IM Saftware is permitied solely for use of the 3M Sofvware with
respact 16 processing transactions of the Insusllation Site(s) and/or Access Site(s} listed in this Agrecment, =nd not for use of the 3M
Soffware witls respect to processing mansactions related o Affflated Providess, Admizing Physiciens and Consulting Physicisos.
Customer may siss permit a consultant of coniracior o access snd use the 3M Sofiware on Customar's behelf pravided thet (i) the
consultant or contractor has & legitimate need 1o actess ené use the 3M Software, ({f) the convulian: or contractor is noy, in 3M's reasonable
opinion, & competitor of 3M snd (i} Customer reguires such congultant or COUTACIO? 1O KeCUIZ A nondisclogare agreement which is
acceptable to 3M and delivers a copy of such agresment to 3M. Custorser shall not permit any other hospital, person or cntily to acoess
andlor uss the 3M Software wor shall Costomer use the 30 Softwars for the bensfit of zny oilier hoepital, person or entty without IM's
prior written consent. For purposes of this Sectlon 2.5.2

& CAffilisted Provider meens (i) & bospital in which Customer hes msjority ownership or sonwol, o7 (i} 1 clinie,
clinical laboratory, surgicentsr or nursing home owned or contrclied by, under comemon owenership with or under mAaRagEMEnt SUTTECL
with Customer, or with any hospital owsed or controlied by Customer,

P

b, *Admiting Physician® mesns s licensed physician whe hes the privilege o adwit patisnts at Customer of an
Alfitiated Provider.

e “Consulting Physicisn” mesns « Hocnsed physician who provides medical cousultadon st Customer or an
AfBNated Provider, or to an Admivting Fhysician,

.53 Prohibited Usss. The License granted to Customer does not permit Customer to do of pamit sy of the following
without 3M's prior writien consent: 1) make exa copies of the 3M Software or Documents {except us st forth in Section 2.5 above), {if)
sublicense, lease, lend, wansfer or permit assess to the i Sefware or Docursents (or any ropies thersofl w any thuxd perty, or {iil}
disassemble, reverss-enginser ot creale derivative works based upon the 3M Software.

2.6 Third Party Softwars License, All termse and conditions of this Agreement apply 1o Third Party Sofiware except &5
otherwise indicssed In this Agreement or where such teeme and conditions conflict with the terms end conditions of the applicabie Third
Purty Software liconss agrooment accompanying the Third FParty Softwwre which shall conwol Customer's use of Thind Party Software, In
the event Customser is permittsd by @ Third Party Software license agreement (o shange, modify or make any derivadve work from the
Third Perty Software, Customer assumes wial responsibility for any resulting Bxulpment and/or Softwars malfugctions.

.7 Software Security. 3 grovides swanderd jndusry mitities end functions as part of e Software 1o limit sovess w the
Software (o authorized personnel. The sffectivencss of such usilities and functlons, however, depends upen the Customer's proper use af
such utilitics and functiens, in sddition o Cusiomer's other policies and procedures related o software security. Accordingly, 36 long &s
the Software meets the performence waranty set forth i Section 6.3, Customer agrses to inderanify 228 held 3M harmless from ey
demands, claims, or suits by a third party for loss, judgmend, demages or expenses {including etorey’s foes) arising out of or refated o
urauthorized access 1o the Software,

1.8 Operstiny Resuls,  While 3b{ makes the Software avaiiable L Customer's use, Custamer undevstands and
acknowicdges that it is sojely responsible for the use i makes of the Softwars insluding, but act limited to, mooltoring and verifying the
ingut 1o and output from the Softwere. Accordingly, so long as the Softwere mesty the parformance warmanty sst fortht in Sestion 6.3,
Customer agreed to indemnify &nd bold IM harmiess fom any demands, claime, o suits by o third party for loss, judgment, damages of
expenses {including attorney’s fess) srising oul of or related to Cuslomer's uss of the Softwass by Customer or any other person.

SLA 0%
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3.0 UPPORT SERVICES

3.1 Scepe of Support Serviges, Beginning on the Software Insialiation Date and continuing troughbuc the em of this
Agreement, IM shall provide Custamer with ths following support services ("Suppert Services™) at no additionst charge provided that the
Sofrwere in use by Customer is the maost cwTent oF the iminediately preceding Updare level: .

K3 W orvections, M shall correct significamt devistions between the 3M Sofiware and the applicable
Documents and any incompatibiiity betwesn the 3M Softwees and ihe operating system software of any Equipment which has been
approved by 3M for use with 3M Software.

332 Updates. M shall fumish Updates to the 3IM Software.

313 Tejephone Sapuort, 30 shall provide Customer with telephone assistance 1o wupport Customer's use of the
3M Softwarc,
32 ‘Availability of Supoort Seryices, Suppost Services will be availabie during the hours of 8:00 am. o 5:00 p.m. (based
on Customer's tme zons) Moaday through Friday, excluding rormal busigess holldays. Support for -2 critieal problem (defined 83 a
problem which is stopping production or sdvarsely affecting patisnt care, and for which tharz i no sitemnetive way o cperate the systen)
will 8120 be provided cutside such hours 363 days per yess. If, at any tme, Customer cxperienses a critical problem with 3M Software, IM
shall provide Support Services within fow (4) hours aftzr Customer has notifled the desigrated 334 support senter.

33 Cugtomer's Obligations. To enable 3M to provide Support Serviees wnder this Apresment, Customer shall: (i) notify
M when supoors is required ud report problems 304, (i) slow 3M full accews o Customar's System and the reasousbis use of
necsssary site facilities, urilities, dawa communications and systemn resources with ready access at no charge, {1i) when requested oy 3M,
collect date snd other information necsssary for 3M o resolve gystem probiems, (iv) maintain the datebase and program librarics as
specified by 3M, (v) obtain any sdditional reasonable Equipment, updates 1o Third Party Application Sofyware and Third Party Operating
Systern Software (as specified by 3M) necessary 10 ke an Update operational, and (vi) provide time for nsallation of all Updates, {vil)
perform regular daily beskups, (vii) provide qualified personacl to work with 3M persomnel

3.4 Phodification of Support Services, After the initial teym of this Agresment (“Initiel Term™) (as se? forth on the face of
this Agreement), 3 may modify e Support Services offared with respect to the Software by giving Customet written notise ninety (50}
dzye price to any renewal date, incinding the T renewsl date.

35 Curtomer's Ooligations Witk Respes? 1o Hpdsias Updaies are designed to e Justomer- instaliable. When onesite
support for Updates is requested by Custorper, 30 reserves the rfight 1o charge Customer 3M's then current fees (one hundred and fifty
dollars per hour plus travel and per dietn) for inswllation end vaining in connsction with Updetes which requirs M personnei 1o provide
support gt Customer’s site. Such charges ars not included in the fers listzd on the face of this Agreement. Customer agrees w0 purchase
ey sdditiona! ressonsble Equiprment, updates t¢ Third Party Application Software and Thixd Party Operating System Software (a8
specified by 3M) which may be required to make an Update operationsl, 3M will use reasonsghle efors t© sotify Cosiomer of edditional
sharges and/or Equipment necessary to make an Update operational priot 1o the reloase of such Updats,

4.0 CONFIDENTIAL INFORMATION, TRADENAMES AND COPYRIGHTS

4.1 Customer's Oblipstions. Customer acknowiedges that this Agresmant, the Softwars and the Documents contain
information that is confidential aad propristary o 3% and/er its suppliers ("3M Information”s. Customer agress t© weat ell 3M nfarmation
as confidential, 1o raguire its smployses snd «ll other individuals who Customer permits xocess to che Software or the Documents pursuant
1o Seotion 2.0 to comply wita tis Sesion 4.1, mc ctherw{se use its best offoris 2o prevent unasuthorized discloswre of IM Information.
The obligations of this Section 4.1 shall net 20ply o sy M Informaton which i public informstion on the date fis Agreement is
completely sxecuted, or becomes public nformation sabsequent to such date through acts not alributabie o Custermer. The sxistence of &
copyright notice shall nor causs or be constiusd {0 cause e Softwars or the Documents to be & published copytighted work of to be public
information or in the public domsin. Customer shsll not removs he trademaris, vade names or any cotos of 3 or 3M's supplicrs from
asy Equipment, Software, Documents o other matsrals delivered to Customer pursuant o this Agreement, and will cause them to appear
on all copies made by Customer pursuant & Section 2.0

4.2 3IM's Obligstions. M acknowiedges thar in the course of performing this Agresment it may be given 8ccess 10
Customer's medical records, patient records, haspital and medical systems, financial and billing deta and other operational information
{colisctively, "Customar Information”). 3M agrees to west a1 Customer Information as confidential and to use its best ¢fons to prevent
anenthorized dlectosure of suck itsws by 3M's employees, agents, representatives and contrsctors. The obiigations of this Section 4.2 shall
not apply to sny Cusimer Information whish is public information on the date thiz Agrosment is complutsly excoutsd, or becomes sublic
informerion subsequent 1o such dete through zols pot antributable 16 3M or e smplovess, agents, represeniatives or subcontrectors.
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5.6 ACCESS TO 3M BOOKS AND RECORDS

&1 Access. To the oxent required by sppiicsble law {42 U.8.C. 1395x(v} (1) () and 42 CFR Sec. 420.300 through
420,304, or any successor statuies or reguiations), until the expirstion of four (4) yesrs after the furndshing of services under this
Agreement, 30 shall make available upon written request 1o the Secretary of Health and Human Services ("Sesretary™) or the Comptroller
Genersl, or o any of their duty authorized represemmtives, this Agrecruent and such books, documents and records of 3M thet are
necessary to verify or cenify the nature and extent of 1’5 invoiced charges for services furnished 0 Customer.

52 . Subcontrecis with Releted Orvganizatiovs. IM sgrees that o the wient required by applicable law, (f 3M carres out
any of its duties under this Agreement through & subcontact with & related organization with « value or cost of 510,000 or more over &
swelve month period, that subcontract shall contin 2 clense o the effect that uneil the expiration of four () years after the furnishing of
services under that subcontract, the refased organization will makes available, upon writieo request to the Secrelary, or to the Comptroller
General, or to any of their duly authorized representalives, the subconwacl end such books, docurments and records of the related
otgenization that are necessary 1 verify of cerdfy the aaturs wnd oxtent of the costs nuwrred By Customer based on IM's invoiced charges
for services furpished by the related orgenization.

50  WARRANTIES AND REPRESENTATIONS

6.1 Authority. M repressets and warrsnts to Customer that, during the Initial Term of this Agreement and any renewal
thereaf, it has and will have foll power and authority 1o eqler into this Agrsement and perform hercunder: and that such eouy and
performance does not and will not viclate any rights of any third pany.

$.2 Honinfringement, 33 further cepresents aad warras ¢ Cugtomer that, during the Initial Toom of this Agreement and
any renewal thereof, the 3M Software and Documenis do ot infringe any patent, copyright, wademark or trade secret rights of any thixd
party. Customer shall impediasely notify 33 of any infringsment claim and provide 3 with & copy of sery plendings. The seiection of
counsel, the conduct of the defanse of any lwveult and any setlement shafl be within the gsis conwal of 38, and at 3M's expense. 38
also agrees to indemnify and hold Customer harmless from any darnages or expenses (izciuding aaoeey’s Tees) actually and finally
awarded against Custoroer in 2oy lawsuit srising out of o¢ related to 3M'z aileged infingement of o third party’s intetloctual property
rights. 3M may, at i< option and expange, procure for Customer the right to continue uging the zilegedly inftnging IM Sofoware, replace
it with 2 noninfringing item, modify it so it bocomes noninfringing, or require Quatarmer o retum all copies of the allegedly infringing 3M
Software to 3M and grant Cusiomer & pro rata credit for the unused portion of the prepaid Saftware license fse for e current your and
tervainete the mppiicable Supmort Services. THIS SECTION 6.2 STATES THE SOLE AND EXCLUSIVE REMEDY OF CUSTOMER
FOR ANY ALLEGED INFRINGEMENT AND IS IN LIEU OF ALL WARRANTIES, EXPRESS CR IMPLIED, IN REGARD
THERETO. This warranty doss not extend to sy Third Party Software.

; 6.3 Performance, 3M furdier represents and warrants that, so long as Customer has licensad the 3M Sofiware from 3M on
3 & coptinuows and uninterruptsd basis from the Soffware Inswilation Date, sad i using e thenscurrent or immediately preceding 3M

Software Update level, the 3M Sofiware shall perform it substantial accordancs with the Docurnents. Upon receipt of written notice from
Custorner thar 3M Sofowsre @ils 15 meet this werranty, 3M stall provids the Suppoet Services set fortn i Section 3.0 of this Agreemert.
It the evest 3M is unable to remedy & bresch of warranty in fhis Section 6.3, Customer shuil recurn all copies of the applicable 3M
Software 1o M and 3M shail grant Customer a peo rate credit for the unused nortion of s prepaid Software license fee for the curent
year and 1eminate the epplicable Support Services. This werranry does not extend to any Third Party Softwase.

8.4 Century Date Changea The 3M Saftware s year 2000 compliant. 3M Software iz designed to accommodate dare
changes between the 20th und 2ist centuries, 3M wiil comect any nomconformance within the 3M Seftwars associsted with date
processing; specifically the years 1998, 2060, 2001 and beyond. The SoRtware uses an eight digit dute format with two digite indicating the
century and will make proper date related caleuiations if an cight digit dats is properiy ioput and rommnsnicated,

AR s et A S A5

8.5 Disciaimer. EXCEPT FOR THE REPRESENTATIONS AND WARRANTIES SET FORTH IN THIS SECTION 6,
iM AND ITS SUPPLIERS DISCLAM ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION ANY [MPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 4 FARTICULAR PURPOSE
AND THOSE ARISING FROM TRADE USAGE OR COURSE OF DEALING.

i

ki,

7.8 LIMITATION OF LIARILITY

7.1 Lost Data gr Informarion, M AND ITS SUPPLIERS SHALL HOT BE LIABLE 1O CUSTOMER FOR ANY

LOSS OR DAMAGE RESULTING FROM LOST DATA OR INFORMATION, [N THE EVENT DATA CR INFORMATION I8 LOST

DUE TG ANY NEGLIGENT ACT OR OMISSION BY 2M, OR DUE TO BREACH OF ANY WARRANTY, 314'S SOLE LIABILITY

AND CUSTOMER'S SOLE REMEDY SHALL BE FOR 38 TO USE ITS BEST EFFORTS TO RECOVER THE LOST DATA OR
MFORMATION AT NO CHARGE TG CU STOMEER.
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7.2 Excluded Damages, NEITHER 3M AND ITS SUPPLIERS, NOR CUSTOMER SHALL BE LIABLE TO THE
OTHER UNDER ANY CIRCUMSTAKNCES FOR ANY MNCIDENTAL, SPECIAL OR CONSEQUENTIsL, DAMAGES OR
ECONCMIC LOSS, BASED UPON BREACH OF WARRANTY, BREACH OF CONTRALCT, NEGLIGENCE, STRICT LIABILITY TN
TORT OR ANY OTHER LEGAL THEORY EVEN IF 3M CR ITS SUPPLIERS O CUSTOMER HAS BEEN ADVISED OF THE
BOSSIBILITY OF SUCH DAMAGES, INCLUDING, BUT NOT LIMITED TG, LOSS OF PROFITS, REVENLE (EXCEPT FOR LOSS
GF PROFITS OR REVENUE TO 38 ARISING FROM CUSTOMER'S FAILURE TO PAY AMOUNTS DUE UNDER THIS
AGREEMENT OR CUSTOMERS BREACH OF SECTION 2.5.2 AND/OR 2.3.3), EGUIPMENT USE, DATA CR INFORMATION OF
ANY KIND.

73 Meximum Liagility, 335 MAXIMUM CUMULATIVE LIABILITY FOR ACTUAL DAMAGES FOR ALL
MATTERS ARISING OUT OF OR RELATING TO THIS AGREEMENT 18 LIMITED TO (i) THE SUM OF THE SOFTWARE
LICENSE FEES FOR THE INITIAL TERM OF THIS AGREEMENT, OR {ii} CNE MILLION DOLLAKS ($1,000,000), WHICHEVER
IS LESS.

3.6 FRES, INVOICING AND PAYMENTS

8.1 Software, License fees for each it of Software we set forth in the Softwars Scheduls and shall bs invoiced to
Customer a5 st forth below. Upon execution of this Agreemenst, Customer shall pay 4 e down-payment sct forth on e face of this
Agreement.  The down-puyment shall sppear oo the jnitial lnveice(s) a2 a credit ageinst the first year license fees. Nowvithstanding
anything to the contrary contained in any Third Party Software license sgresment, Customer shall pay 2l Heense fees to IM with jespect 0
Third Party Softwere as provided in this Agreement for the term of this Agreement.

'R First Year of the Initin] Terms, License fees for the firg year, set forth jn e Software Schedule and
summarized on the fare of this Agreement, will be invoiced 10 Customer on or shortty after Software Inswailation Date.

B Secgad and Subseqgudnt Vears of the inttial Taem, % igense fees for the seeond and subsequent ysars of the
Inftisd Term shall be communicsted to the Customer at jeust nincty (90) diye prior 1o the anaiversary of the eariiest Software Insuailation
Date. For purposes of convenience, 3M siali, each year after the first year of the Initial Termn, submit 2 single invoice to Customer for ali
lictmse fees by proruting the term of Licsnse and the Jicense fee for emch individusl orn of Software, regardless of the Scftward's
Insudlation Date, 1o correspond io the next aniversary of the fem of Scftwars having the sarliest Software Insalistion Daze. The license
verse for al! itoms of Softwere shall then coterminats with the Hcense wem providsd for the lem of Seftwars having the earlicst Software
insiailation Date. License fee incresses, o any, in the second and subsequent years of e inftial Tann shall not exesed five peroent (8% of
the license fee for the immediztely preceding year.

e Renewa! after (he Initis! Term. License fees for years afier the Initiei Term for which tns Agreement is
renewed shall be at 3's then-current lcense fee which shall be conmmunicuted w the Cusiomer at loast ninety {$0) days prior to the end of
the Initiel Tenn and the end of any yearly renews! pericd hereof,

8.2 Software Ingtsiiation and Training. Charges for Software installation and weining wre sef forth in the Scftwarc
Scheduls sud ghall be mvoiced on or afer Software Accepiance Date. If Customer cancels an agreed upon installation and/or training date
Jess than seven (7) days prior two such date, o if Customer is unprepared to go forward with inglallation and/or ceining oo the agreed upon
installation shc/or waining date, then 3M mey invoice Customer for any non-refundsble ravel-colated costs apd expenses and one day’s
instaltation and/or waining (as spplicable) at 3M°s then currsat rede,

8.3 Miscellanecus Charges. All churges and fees not specified in this Agreement sall be Byvoiced to Customer shortly
after such charges or faes accrue, Customer raay approvs, in writing, <l missellancous charges bofore they are ircurred on behalf of
Customer. .

&4 Lnvaicing, Favmeents, All charges srd fees under this Agrosment we dus and paysbie o full in US. doilars withia
thirty (30} daye after the date of invoice. 3M mmy zssess  laos payment charge & the pate of one peroent {1%) per month or the maximum
rate permited by applicable law, whichever is less, on the unpaid amount tar sach monik (or fracticn of 2 monid) asy payment is tate. If
Custwroer becorass thirty days pest due on an invoice, 3M may, upon writtts notics to Customer, immedigely suspend the Support
Services et forth in Section 3.0 until such past due chargss zre brought current or umd this Agresment i3 erminsted for bresch as set forth
in Section 9.2 ‘

8.5 Tsxes. !n addition io the charges and fess specified herein, Customer shall pay of reimburse 3M for all wxes, custorns

dutics and amount fevied imstead of texes rasulting from this Agresment, except for personal property taxes on the Software and taxes
based on 3M's nes income. If Customer is exernpt fom any txes, Costomer shal! serify such exemption n 2 fore satisfactory to IM.

3LA 1088
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SOFTWARE SCHEDULE

Health adasascn Syvione
ISTYR  INSTALL &
LICENSE  TRAINING
ITEM  QTY DESCRIPTION : FEES FEES
W . ,
L t PC HCFA Grouper £ 7 2.14% 3.500/ %

SLA s

Software kse is Hndted 1o 3 mwdmas of 19,980 coversd Bvas,

TOTAL FIRST YEAR ANRUAL SOFTWARE LICENSE FRES WITH SERVICE ¥2E: 8 145 ,
TOTAL INSTALLATION & TRAINING FEES: § P e a
TOYAL LICENSE, INBTALLATION & TRAINING FEES: FEV’ 23 F200

Issue Dats: 3772139 Rov Date: §7/3049 3M Contract Mo, 90828
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3.0 TERM, NONRINZWAL AND TERMINATION
4.1 Term. This Agreement shall become affective upon complets sxooition by the pasties and shall remein in offect for

the period of time set forth on the face of this Agreement comicencing o5 the earljzse Software Ingmllarion Date. Theresfler, this
Agresmnent shall aatomatically renew for successive one {1} year terms uniess either pany gives the other party written notice at jeast sixty
(607 days prior to the ronewal dats of IS elecion not 1o renew "Nonrenewal™).

8.2 Termination gnd Menrenews!. Rizbis snd Obligaticns, During the [nitial Term of this Agresment, or any renewal
thereof, either party may tenminste this Agrecment immediataly upon the octurrence of v of the following oveats: (1) the other party hes
failed to cure a breach of this Agreemsnt within thity (30 days sfier recelving writien aotioe thereofi (i) the other party Institules
proceedings under bankruproy of insoivency laws, for corporate resrganization, recetvership, dissolution or similer proceedings: (dil)
proczedings under bankruptey or insolvency taws, for corporats reorganizetion, receivership, dissolution or similar proceedings pend
against the other party for more than ainety (30) days: (iv) the other party maltes o general asgignment for the benefit of ereditorg, {v) the
othier party becommes insolvens; or (vi) cither party comses w Sonduct dusiness or W0 sonduet the business refevant hereunder. Upon any
ermination of ponrenewsl of this Agreement, Customer's Livense o access and use the 5 Softwars pursiant 10 Saction 2.5 is and shell be
sutgmatically and immsdistely revoked, snd Custorner shall (1) ceass all fusther use of the 3M Softwars and, at 3M's optior, either return
all copics of the 3M Scftware and Documents o IM at Customer's expense or degtroy 3l copies of the Ib4 Scftware end Documents.
Customer shail certify to 3M in writing thas all copies heve been returned or destroyes; (i) pay all charges and fzes outstanding (and no
rofund shall be due Customer for any charges or fees paid); (iti) retum 10 3M any security devices whick 3M loaned to Customer. Sections
2.4, 4, 5,7 and 10 shall survive any termination of this Agresment,

16.6 CENERAL PROVISIONS

18.1 Effect of Agreemant. This Agreement {includiag all Scheduies, Exbibits and other aachments horete) embodiey the
er:tive understanding “etwees the partics with respect to the subject matter herzof and supersedes any and all prier understandings, orai or
written proposals and comumunicarions or other agresments, oral or written, roiating theretn, Customer acknowiedzes that it has not besn

induced to enter info (s Agremment by oy representation or statemnen, oral of writen, not contained in this Agresment.
182 Armsndwents, Meodifications, Excent ai otherwise grovided herein, apy armendment hereof must be in wriing end

sigred by both serties. In connestion with s Sgrewment, M may for time 1 tme 2etept reseist of one or more purchase grders from
Custornar, may scknowledge such receipt by renuning one of more scknowledgment copies, and mey jesue invoicss against any such
parchass order. Any such act by 3M is for Customer'y canvenience anly, The terms ans capditions of tis Agreement shall prevadl over
zay conflicting or additional terms and conditions of any order or other document submitted by Custorser ¢ gay time in connection with
this Agreement. All such conflicting and zdditional terma und conditions are specifically rejecred and 4o not {ormy, and shall not form, any
part of this Agreement.

183 Interpretation, Priority. The beadings and captions contsined in Gy Agreement are for convenience only and shall
not constitute & part hereof. In the evene of sny sondlict betwesn 2 provision of this Agreement, any Scheduie or Exhibit thereto, or 2
Document, such pondlict shell be resotvad in the foilowing order of geiority unizss gpecifically stued otherwiss (governing provision stated
first): verms and condisions of this Agreement, Schedule, Bxbibit, Doounent,

0.4 Asgipmment, This Agresresnt is binding on yuccessors and assizas of the surtles, Newher thix Agreement nor any pert
or portion hereof shall be assigned, sublicensed, or atherwise transfarred by Customer without 3hi's prier written consent,

108 Foree Mgjeurs. Neither party shell be respousitls for failure to comply with this Agreement duc (o causes beyand its
reagonable control, ‘

1¢.8 Ansounsoments, 3M, with Custemer's prior approvid, may issus anmouncements concerting this Agresment to the
trade prass and recognized industry cousultanis,

w;f Motices. Each party shall eppoint & reprosentative from ity orgrnimtion authorized 1o seceive potices herounder, All
notices reguired o be given shall be given in woitsig by personal dolivery or by certified or registered mail to the other party et the address
listed on e face of this Agresment. Any change of adarsss shall be promptly comumunisaced in writing 10 tae other party.

10.8 Severability, Enforzement, Any provision of this Agreement which iz held 1o be void, invalid, smenforcesbie or
iliegal by a court shall, 28 1o wuch jurisdiction, be meffective 1o the extent of such prohibition or vaenforceability without invalidaing the
remaining portions herssf or affocting (he vaiidity or enforcesbility of such provision in eny wiher jurisdiction,

19.9 Gaveriing Law. This Agreement shall be govamed by the laws of die sats of ¢ T

SLaA 9
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AMENDMENT NO. 1 TO ,;
SOFTWARE LICENSE AGREEMENT

THXS AGREEMENT is entered inio and effective g8 of the 27s¢ day of Sepresber, 3653 beowern 34 Company [herelnafier referred 1o as
“3}£") having » office 8t 575 West Muray Boulevard, Murrey, Utah 841234611, ("7 and Bidalge Conney Purefasing lwrcinafter
referred to as “Custoraer™) with offices 3t 100 Baxt Cons Stroes, Stk Floor, Ediaburg, TX 78539.

Cinttomer and 30 gyree thut the above referenced Aprsement s novended 55 folewss

o= Defetion
Usderscored text = sdditdon :
ISTYEAR INSTALL &

LICENZE  TRAINING
ETEM QUANIITY ACTION DESCRIPTION FEES § FEES §
CPUTYPR: Shaple PC
| £, i Deletz PC Grouger

Z. ! Add M Core Grouping Software-CMS Croupsr 2452 BIA

Swapping the dbove mentioned prodicis} for I6™ Core
Grouping Software, 30 is honering your swevess Lissned
Fess pader thiz Agreemedt.

Seftware upe {9 Baited to 6 waxtmain of Y0068 eovored fear
ey year.

For the purpese af this Agreestent, the Safreare Insellarion Dats is
Aot to be Sopissabar 35, 2002

2521 Remote Coding 3Mpmmmmmdmm&e$aﬁumby€mwsmﬂmwﬁwmmowmmmr
mhmeﬁlO:Cmm(“Rcmeomgﬁ Customer i responsible for sssuring that sech secess and use {6 s accordance with terms and
conditions of this Agrecmen: including, bat not limited 1, the use of e Softwae soiely for the benefiz of the [naallation and Access Sites
listed! ju thie Agreeent, Sesurity to detect snd/or prevent unanthorized sccess, disclosurs of use of prowcied health informadon (“PEI™)
or Customer’s Operssional Information (as defined in Section 4.2.2) data is the sole responeibility of Custamer, and Customer agroes to
indenmify and hold 30 hermiess from sy demands, claling, or suits by a thded party for loss, judgment, damages oF expensas {including
attomey’ s foes) ariving out of or relered w wnsuthorized sscese, disclosuns or tas of PHS or Customer’ ¢ Operazione] Ioformatdon in Remo
Coding situaticns.

30 COMPANY

BY /’”;éxygg > 2 e i

\M Jobn B, Mewhall, fr\wﬁw/’}/

TITLE  Bdanager, Contract Administration

o] pd U ek

Loty i T

Fiene fod e lan et

DATE  Say 14, 2002

Igue Date: 518402 38 Contract No.  $9-0938

SEA 1048
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AMENDMENI NO.2TC
SOFTWARE LICENSH AGREEMENT

I8 AMENDMENT o e Sofiware Linanes Agroammons datod Fuly 30, 1989 betweon a3 Campaty epe ((ustomer) I8 sotored into pawd
offeciive 48 of tha 21 day of Septemiey, 2005 between 3M Conrary fhereingfiar sulaerad o o8 "AMY hoviag an offios & 378 West
Mucray Doulovard, Murmy, Ut $4179-4513, £ uad Bidaleo Counly (hecoinyiar refovred to 58 s(ystorrar™y with nfficss af 100 Bast
Cane, S Flosy, Bdinkure, ¥X 7E535.

Customer ani 35 agres that the sbove rsPoranced Agraomont is amentod s feliows:

= Doletion
{indericored text = Adiition
) v BT YBAK  YNSTALL &
‘ LimnEy  TRAINING
TER  OUANTIRY ACTION DELCREPTION TRES ¥ PARS §
CPY TYDR: Siugle £C
1. 1 Renew  SME™ Cors Groupiug Sofware- CMS Grouper (st §3,606) 1,616 NA
Bne thse puvpuse of this Sgreericit, ke Sojuwae Tnsta¥aisn
Datig Is deenied to be Ssptember 31, 2008 .
;
1
; 2. f ection &2 of e X apal conditfonsind B pingt

43 O pe, UM eclrawlsdzns ter @ Oe oouR of pafonming this Agresment it w2y b pivon secesy &
infermatios that s confidondsl o Cusiomer £2 80 thicd piztios, ineiuding Castmnes's gadenie, 4 agroce L trewt ol such Information os
conlidaatial i socardance wikh ihe Silowing providions:

arestion. To M guent sepioad by ds Sesita Instseraee Porul Hty snd Apooustehility A of

&2 rrofsyiod Femitly sning !
1998, or "HEPAA,” and the rogdations soraigated theve under; SM sgroce thar, with seapnet 1 protecies health infarmation PRI
with : ' .
{4 st nse of fusthor disclote VI othoe then a8 parmitiot or reguteed i th porformanae of this Agnupient, 0T #8 yogpeisd
by lows
f . (2 usie appraprinte safcguasds 1o pravent whs OF diecinsise of PE oiher 1han o yeovided for i this Agresment;
; : Ie}) seport o Cugenes fuy ugs or dlicionee of PHI not provided for in ihis Agrcoanest ofuraioh AN hecoms swurtt
{4) sngovo thet puy subsoalmcors of agenis to whom 3 provides ¥ sarnived fronr Cusiosier ageeo 10 o satne
resranions and conditions that syply to 34 with respest o PRY
{
. ¢\ eako avaiinile PHL b accordsncs wilh appiieable towy
: (&) thenrporait &Y mpendsoenis or coyrections o PEI when setiflcd st ro ppplicabls A
‘ &h wyales avellibio the luformution saquivad o poovide a1 scoounting of Slcinenses el o apptlonile v
: &) (ke 3045 lntormal peactions, BOUKE, and ferovds relating to e ase g disclosed 4f PHI rectived fom Castomer
} avariable 16 tha Beosatury of the Tiited Sotes Depariment of Hefith wod Bumen Servicss for parpasos of detormining
i Cunttimes's compliamee vl applicabic lew, and
i ) o tormminations of this Agreceund, I Seaible, retarn ar destroy 5 Pl exentond Froma Customer tht 3M shil madntein
i : s any form and rotain ne coples thoreod,
i skt Ancsdaves ks STA, bHUE Site (Tx 2740473

pel
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t 2% Q%&Qﬁ&m’i‘ S additsom,, 3V agiress 10 trog ali Sustorger Infesanilan ather thes PH1inaluding, bt not
fvited to, hospial and modiesl systsms, Tooncind and billing dats sad oty oporasiansd inooynaion (eollocively, UOperational

Mufrmetion”y 1 confidantisl sodd W ugg s bext ofzony 1o prevens wmathorimd dssioruis of sich oms 7 300 comioyes, agnls,
supfesentacives sad contvolon.  Thi sodyions of this Section 4272 shall aal spuly 1o oy Dpersionst T ehurmetion wiicl i guble
redermation on R dale this Apresnenlia copiatoly sheeuied, of baconeck public infsmation smegunat i yook dats throngh scts not
spaihutsbla io 304 or i cnplowses. BEis roswegpatatlyze b7 suboOnUBRoE

Biwe (8) yoar anm sodin oy 2 o Tos ™, Sl e gz hinAnmennt
D cear tarrs, unjess Giiee gy gess (he (e piasiy (9O days wiitien
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