Requisition

" i2[od

Vendor : 344478

,& \297(]( Bill To:

Req # 00163805

PO #
Date: 10/06/09

) ) Ship To: TAX ASSESSOR-COLLECTOR
PITNEY BOWES GLOBAL FINANCIAL SERV, 2804 S. BUS. HWY 281
27 WATERVIEW DRIVE EDINBURG TX 78539-6243
SHELTON CT 06484
Contact:  ppx_coLLECTION
Contract No: 956-289-7472
Special Instructions:
C-208
QUANTITY UOoOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1.00 YEAR ITEM DESCRIPTION: EQUIPMENT MAINTENANCE STANDALONE 934.00 934.00
FOLDER PROCDUCT CODE (PNC) : FD40 SERIAL NUMBER:
0000912631 PREVIOQUS PRO: 611312
.00 EACH FOR PERIOCD: NOV, 1, 2009 TO OCT. 31, 2010 .00 .00
.00 EACH COMMODITY CODE: FOLDING MACHINES (OFFICE) 600-62 .00 .00
Account No _ Encumbrance
9-1100-415-15-140-001-0-432 534.00
Freight .00
Total 934.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




EiE PitneyBowes

Your service invoice

October 1, 2009

Account name Summary of your invoice

Hidalgo Co Tax Office

Bilting acct number Servicg lgvel agreement charges $934.00

1802-3757-86-9 State tax $0.00

Invaice number Total tax ' $0.00

432333

Payment due October 31, 2009 $934.00

Your purchase order number

611312 . . L,

Please see reverse side for details of your invoice charges.

Payment Options . L
Manage Your Account Online Why wait for your invoice?

@ it's free, secure and available 24/7 Register at www.pb.com/signupformybills and view your invoices 3 -5 days before the
Sign up today at ] printed version. All you need is your billing account number 1802-3757-86-9 and
www.pb.com/signupformybills your enrollment code 1848-1. Like what you see? You can also choose paperless
Your enroliment account number delivery of your invoice. Or try signing up for automatic payments and stop worrying if
is: 1802-3757-86-9 your check will get here on time!

Your enrollment code is 1848-1 .
Let's work together to conserve natural resources!

? :’_’gozzpz"a"_';;ﬂ Pitney Bowes used over two and a half million pieces of paper tast year to print invoices.
== That's about two hundred and seventy-five trees. Go paperless at
E} Pay by Mail www.pb.com/signupformybills. Censervatien can start with just one piece of paper.
Include payment coupon with your
check or money order Can’t find last year's invoices?

Did you know that you can view up to 18 months of invaice history if you sign up at
www.pb.com/signupformybills ? You have nothing to lose!
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Page 1 of 2 . DUNS 00118-1793, TAX i) 04-0495050 Tear cit here N-005543
4l pitneyBowes Service payment coupon Billing acct number; 1892-3757-86-9 -
2275 American Dr Please make your check or money order Invoite date: Oct 1, 2009 Invoice number 432333
25 American Drive payable to Pitney Bowes and return this Amount you owe: $934.00 Due date: Oct 31, 2009
Neenah, Wi 54958-1005 partion with your payment. ) : ’

01300100554 30000100110012009

A’“““"'Pa“$(} N B R B IJ

71180237578L900004323330000934000Y

18023757869
L P T P R R
PITNEY BOVES 11C S R L P L TR R A
LOUISVILLE KY 40285-6390 gggngOBSgILégsofﬁ%CSB1

EDINBURG TX 78539-4582

1 Change of contact information?
Check here and fill in the infarmatian on the back.



Pithey Bowes

EQUIPMENT MAINTENANCE

AGREEMENT
District Name: District # Unit #
San Antonio, Tx. 042
Install address: Billing address:
Hidalgo Co. Tax Office Hidalgo Co. Tax Office
2802 S. Business Hwy. 281 2802 S. Business Hwy. 281
Edinburg, TX 78539 Edinburg, TX 78539
CSR # Agrmnt. # |[EMA Key [Customer Acct#  [CAN Key In arrears?
_________ I | 11802-3757-869 [ ]Yes X No
Product Code Machine (CD [Shift [Orig. DESCRIPTION Annual
’ Serial # Code [Install Date Premium
FD40 0912631 01-31-00 Standalone Folder $934.00
Amt Paid Effective Expire |Purchase Order # |CNF | Total Annual Charge
Date Date ] Subject to Taxes)
11/01/09 10/31/10 $934.00
I
Change of Tax Exempt
Ownership [] X State X County X City Total Annual Charge $934.00
Soft-Guard

Pitney Bowes Service Number
800-522-0020

Pitney Bowes Working Hours
8:00 AM - 5:30 PM

Specified Charges, Penalties and Limitations:

If you are in agreement with the Terms and Conditions below, please sign here:

Accepted and Agreed To:

Accepted and Agreed To:

Customer

For Pitney Bowes

X X Jo Carr

Date Date

X 10-27-09

Print name of signer Print name of signer

X X Jo Carr

Title of signer Title of signer

X X Account Resolution Specialist

Please sign, retain Original and return copy to our office serving you. Refer all questions concerning the
Agreement or its invoicing to this same office. Send remittance to our home office after receipt of an invoice.
Issuance of invoice indicates final Acceptance.

Pitney Bowes Customer Care Center 13

05 Executive Blvd. 2" Floor

Chesapeake, VA 23320

Fax # 757-228-3142

l




EQUIPMENT SERVICE LEVEL AGREEMENT. If your Agreement includes maintenance
services, the following terms shall apply to all equipment service level
agreements. All of the information provided when you submit your order is
incorporated by reference and made a part of this Service Level Agreement
(“SLA")} . The terms defined or described the cover page shall have the same
meanings in this SLA. Pitney Bowes will provide Customer (“you”) with
maintenance and emergency repalr services for covered Equipment (excluding
software) as reguired, including new (or equivalent to new) parts and assemblies
needed due to normal wear.

The following terms and conditions apply to all equipment service level
agreements:

1.0 Basic Equipment Maintenance. To obtain service or emergency repair, you must
contact Pitney Bowes for service during its normal working hours (8am - Spm in
the time zone where the equipment is located, Monday through Friday, excluding
holidays) (“Normal Working Hours”) or you may place a request for service via
its website www.pb.com. In addition, you have access to remote telephone support
through the toll free response center (8 am to 8 pm EST, Monday through Friday,
excluding holidays) at 1-800-522-0020. Depending on your Equipment type and at
its option, Pitney Bowes reserves the right to service your Equipment by (a)
Service by Replacement with new, reconditioned or remanufactured equipment,
depending upon the age of the Equipment and the nature of the performance
problem, or (b) On-site service, remote diagnostics or off-site service,
including new {(or equivalent to new) parts and assemblies replacement needed due
to normal wear. Parts or assemblies for discontinued equipment (and/or equipment
not marketed as new will be provided only if available. If service is provided
for your Equipment by replacement and your problem cannot be resolved over the
telephone, Pitney Bowes will, at no cost to you, promptly ship new,
reconditioned or remanufactured equipment to replace your Equipment. Within five
(5) days of receipt of the replacement equipment, you must pack your defective
Equipment in the shipping carton that contained the replacement equipment, place
the shipping paid return address label on the carton and return it to Pitney
Bowes. You are responsible for the value of, and any damages to, the Equipment
until Pitney Bowes receives it. If service is provided for your Equipment by on-
site service, remote diagnostics or off-site service, and if deemed necessary by
Pitney Bowes, a service engineer in most cases will be dispatched to arrive at
your location for on-site service. There will be no hourly charges unless
service is performed outside Pitney Bowes’ Normal Working Hours set forth above.
Lubricants and other materials needed to service your Equipment are provided
without additional

charge. Notwithstanding the foregoing, consumable supplies for all levels of
service and printheads for meters, Intellilink® equipment and

printers for standard service are not covered by this SLA. services other than
those set forth herein are not covered by this SLA. Rate program

software for electronic scales and weighing systems is excluded from coverage
under this SLA. 2.0 Exclusions. This SLA excludes services and repairs that are
made necessary due to negligence or accident, damage in transit, virus
contamination and loss of data, misuse or abuse, external forces, loss of
electrical power, power fluctuation, operator error, casualty (such as fire,

flood, or other natural causes), sabotage, repair or attempted repair by anyone
other than Pitney Bowes or the use of supplies not meeting Pitney Bowes
specifications.

3.0 Term. THE INITIAL TERM OF THIS AGREEMENT SHALL BE A TWELVE (12) MONTH PERIOD
OR SUCH LONGER TERM AS MAY BE PROVIDED IN ANY LEASE AGREEMENT RELATING TO THE
EQUIPMENT FOR WHICH MAINTENANCE COVERAGE IS PURCHASED PURSUANT TO THIS SLA AND
SHALL BE AUTOMATICALLY RENEWED FOR SUCCESSIVE TWELVE (12) MONTH PERIODS (OR



UNTIL EXPIRATION OR TERMINATION OF THE LEASE AGREEMENT), UNLESS PITNEY BOWES
RECEIVES FROM YOU WRITTEN NOTICE OF TERMINATION AT LEAST SIXTY (60) DAYS BEFORE
THE END OF THE INITIAL TERM OR THE THEN CURRENT RENEWAL TERM. SUCH NOTICE SHALL
BE PROVIDED TO THE FOLLOWING ADDRESS: Pitney Bowes Inc., 2225 American Drive,
Neenah, WI 54956. All amounts invoiced under this SLA are due and payable to
Pitney Bowes upon your receipt of each invoice. 4.0 Modification; Termination.
Pitney Bowes may, from time to time, change the services provided under this
SLA, modify the terms of this SLA, or terminate such services or this SLA, at
Pitney Bowes' discretion, with notice to you. If the equipment covered by this
Agreement is moved from its original location, Pitney Bowes may elect, in its
sole discretion and upon written notice to you, to revise this agreement to
delete the on-site response times set forth in Section 2.0. In the event of such
a revision, you will receive a pro-rata refund for the remaining term of your
agreement reflecting the cost of that additional on-site guaranteed response
time service as compared to the cost of maintenance coverage without such
response time obligation. Pitney Bowes will advise you, in such notice, if it
believes, in its sole judgment, that any such change in services or modification
of terms is material. If you receive notice that any such change in services or
modification of terms is material, you may terminate this SLA by delivering to
Pitney Bowes written notice of your desire to terminate within thirty (30) days
after your receipt of such notice from Pitney Bowes. Any such termination by you
shall be effective ten (10) business days after Pitney Bowes’ receipt of your
notice of termination. Your notice must include your Customer account number
and, if applicable, your lease number and be sent to Pitney Bowes, by certified
mail, return receipt requested, at the following address: Pitney Bowes Inc.,
2225 American Drive, Neenah, WI 54956. If you breach any applicable term

of this or any other agreement with Pitney Bowes or Pitney Bowes Credit
Corporation, Pitney Bowes may immediately terminate this SLA. Pitney

Bowes may also recover all expenses incurred in enforcing its rights under this
SLA, including reasonable attorneys’ fees and interest to the maximum extent
permitted by law. If Pitney Bowes no longer offer maintenance service for the
Equipment or this SLA is terminated by Pitney Bowes or if you have terminated
this SLA as provided in this Section 4.0, Pitney Bowes' sole obligation shall be
a pro-rata refund of fees paid for the terminated services except if the
termination is due to your breach of this SLA. 5.0 Fees. Adjustments to SLA
rates will be made only at renewal time. If your Equipment is regularly operated
more than one eight-hour shift per day, five days per week, a surcharge will be
added to your annual rate. Pitney Bowes resgerves the right not to renew this SLA
at any time and for any reason including, but not limited to, age of the
Equipment or excessive cycle count, or your refusal to pay any amounts due under
this SLA. If any payment under this SLA is not made in full on or before its due
date, you shall pay Pitney Bowes’ then applicable administrative fee assessed
on delinquent accounts, including interest from its due date until paid in full,
at the lesser of 1.5% per month or the maximum rate allowed by law. Your
signature is our assurance that you have the authority to enter into this SLA.
Pitney Bowes’ acceptance is signified when its authorized invoice is issued or
by its acceptance of your payment.

6.0 Liabilities; Warranty. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN
THIS AGREEMENT, PITNEY BOWES MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT
TO THE SERVICES FURNISHED HEREUNDER. OTHER THAN THE LIQUIDATED DAMAGES THAT MAY
BE APPLICABLE TO SERVICE LEVEL AGREEMENTS WITH GUARANTEED RESPONSE TIMES UNDER
SECTION 11, IN NO EVENT WILL PITNEY BOWES BE LIABLE FOR ANY DAMAGES, INCLUDING
ANY LOST PROFITS OR INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR OTHER
DAMAGES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
WITHOUT LIMITING THE FOREGOING, PITNEY BOWES' LIABILITY ARISING OUT OF



CONTRACT, NEGLIGENCE, STRICT LIABILITY, IN TORT OR WARRANTY, OR OTHERWISE SHALL
NOT EXCEED THE AMOUNTS PAID BY YOU FOR EQUIPMENT MAINTENANCE PROVIDED DURING THE
12-MONTH TERM DURING WHICH SUCH LIABILITY AROSE WITH RESPECT TO SUCH SERVICE.
7.0 General. For your convenlence, 1if you replace the Equipment covered by this
SLA, your coverage will remain in effect on the replacement Pitney Bowes
equipment (if the equipment qualifies) at Pitney Bowes’ then current annual rate
for the replacement equipment. If you acquire an attachment to your covered
Equipment or add a unit to a covered integrated system, Pitney Bowes will
provide coverage for any qualifying attachment or unit and adjust your rate
accordingly. If you do not elect to continue coverage on the replacement
equipment, you may cancel this SLA within 30 days after the date of your initial
invoice, and any further maintenance or repair services provided for your
Equipment will be subject to Pitney Bowes'’ then current chargeable rates for
maintenance and emergency repair services. You may have additional remedies
availlable under Pitney Bowes'’ Customer Satisfaction Guarantee Program as
established by Pitney Bowes from time to time. In no event (including

under the Customer Satisfaction Guarantee Program) will Pitney Bowes be liable
for any damages including any lost profits, or other incidental or consequential
damages for nonperformance of any obligations under this SLA. This SLA comprises
the entire agreement between us with regard to the subject covered, and
supersedes all prior statements, understandings and agreements, oral or written,
or other documents if they purport to obligate us in any way beyond the terms of
this SLA. Purchase orders or any other document that adds to, varies from, or
conflicts with these terms are rejected. The terms of any software license
agreement or software maintenance agreement between Pitney Bowes and you
relating to the Equipment covered under this SLA shall have priority over the
terms of this SLA. Pitney Bowes shall not be held responsible or incur any
liability for any delay or failure in performance of any part of this SLA to the
extent that such delay or failure results from causes beyond its control,
including but not limited to fire, flood, explosion, war, terrorism, labor
dispute, embargo, government requirement, civil or military authority,

natural disasters, or other similar types of situations.

The following terms apply to equipment service level agreements with training
and equipment service level agreements with guaranteed

response time (as elected on the cover page of the lease). They do not apply to
basic equipment service level agreements.

8.0 Training Services. You may receive training during the term of this
Agreement at a time mutually agreed upon by both parties. Such training will
include an overview to the operator(s) on how to use the Pitney Bowes equipment
covered by this Agreement. The number of training sessions that are included as
part of the annual fees for your service level agreement are as follows: a. mail
finishing products (which includes meters, scales and certain accounting
services equipment) receive twenty four (24) training sessions in each twelve
month period; b. mail creation products (which includes tabletop folders,
tabletop inserters and address printers and the Documatch® mailing system)
receive up to four (4) training sessions in each twelve month period.

9.0 Additional covered items. Printheads for meters, Intellilink® equipment and
printers are provided without additional charge.

The following terms apply to equipment service level agreements with guaranteed
response time (as elected on the cover page of the lease). They do not apply to
basic equipment service level agreements and/or equipment service level
agreements with training.



10.0 Preventive Maintenance. Services. Pitney Bowes shall perform preventive
maintenance on the Equipment which shall include maintenance of all
non-expendable parts, cleaning, lubrication, and adjustments. Preventative
Maintenance services shall be performed at regular intervals scheduled in
advanced at a time convenient for both parties and based on the manufacturers’
recommended preventive maintenance schedules.

11.0 Response time. If Pitney Bowes determines that on-site service is
necessary, Pitney Bowes shall use reasonable commercial efforts to have a
service technician on-site within four (4) business hours of our receipt of your
call to our toll free number in Section 1.0. Pitney Bowes’ business hours

are Monday through Friday, 8 am to 5 pm in the time zone where the Equipment is
located, excluding holidays. You acknowledge, however, that this response time
relates solely to the arrival of a technician at your location, and that
response time does not indicate the time to resolve a problem. This is not a
guarantee of problem resolution during such four (4) hour time period, nor does
it guarantee that all parts necessary to make a repair will be on-site within
these time frames. In your discretion, you may elect to schedule service at a
time outside of the four (4) hour response time set forth herein. Products
designated as service by replacement, software maintenance, preventive
maintenance, operator training or other services not essential to restore
equipment to a functional condition will be scheduled in advance and are not
part of the response times set forth herein.

12.0 Liquidated Damages for Failure to Meet Response Time. Pitney Bowes agrees
that if it does not respond to your site within four (4) hours of receipt of the
request for service, Pitney Bowes will reimburse you a credit equal to three (3)
months of the cost of the premium associated with the cost of the additicnal on-
site guaranteed response time service as compared to the cost of maintenance
coverage without such response time obligation (“Premium”) upon your completion
of refund form. You may request the refund form from your service technician or
by calling the toll free number set forth in Section 1.0. Pitney Bowes will then
review your request for a refund and shall determine whether a credit shall be
issued based upon the information provided by you and a review of its own
records. The credits set forth herein are limited to credits for two (2)
failures to meet the response time obligations in Section 2.0 in any twelve (12)
month period.



