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TEX-AN=2000

The TEXas Agency Network

Long Distance Services

ATS&T offers a family of Long Distance services that are critical in meeting customers’ communication

needs.
With Tex-an 2000, big and small customers alike reap the benefits of a cost effective network solution.

Tex-an 2000 Long Distance Services include:

Domestic Outbound Senvice - Switched

Domestic Outbound Service - Dedicated, including PRI
Authorization Codes for Switched and Dedicated Services
International Qutbound Service

Directory Assistance - Domestic and International
AT&T Worldwide Calling Card

Software Defined Data Network

Inbound Toll Free Senvice - Switched ard Dedicated
Advanced Tell Free Features

Teleconference Service

NetPROTECT Toll Fraud Protection

* & & & 4 &5 * & & & 0

Tex-an 2000 Long Distance Services must be ordered through the State of Texas DIR. The rates
in this section are the rates the State charges the End User and do not reflect the rates AT&T charges
the State.

To ensure that switched calls are rated correctly, please foliow the PIC FLOW CHART.

To contact AT&T Texas regarding these products and services:
Call: B00-773-4688 or click here to send an e-mail.

These products and services are Awarded to AT&T Texas under the following TEX-AN 2000 Cortracts:

TEXAN 2000-SBC-MA1
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BCiseo The TEXas Agency Network

Local Switched Services

GENERAL QVERVIEW

Ladteatod Snlzon Bala Tex-An 2000 is an agreement between the State of Texas Department of Information Resources (DIR) and AT&T

Texas (formerly SBC Texas) for various lelecommunication services, data services, hardware, software, and IT

Dedicated Services P .
v — senvices including:

Volce
Local Switched Sences

Dedicated Services — Dala

Dedicated Services - Voice

DSL-RLAN, ADSL, SDSL.

Packet Senvices — ATM, Frame Relay Senvice, Circuit Emulation
Long Distance = Qutbound Services

Long Distance — inbound Sendces

Conderencing Services

Dedicated Intemet Access

Hardware, Software, and IT Services

Packet Services

Hardware, Software, and
IT Services

Long Distance

Internet

Managed Services

Security Services Customer Eligibility:
Different products and services offered through DIR are governed by different parts of state law. The following

eligibility guidelines apply to data services, telecommunications services, and telacom material / cable and
wiring supplies. Click here fo view Eligibility Guidelines for hardware and software sales or IT services,

QM;MM » Texas State Agencies
b = City and county povernments

¢ Special districts created by Texas slate law (e.g., municipal water districts)

* Entities owned by or a part of a city or county taxing authority (e.g., public libraries)

* Consoriia and cooperatives made up of poiitical subdivisions if organized under the Interlocal Cooperation
Act, Texas Government Code, Chapter 791

+ Certain private institutions of hipher education as more particularly described in Texas Government Code,
Section 2170.004 (5)

Rates are mornth-to-month, with no termination or installation charges, except where noted.
On certain services ordered on or after 10-04-02, AT&T Texas is authorized to charge a pro rata installation charge
in the event a customer does not keep an ordered senvice for at least 12 months.

To contact AT&T Texas regarding these products and services:
Call: 800-773-4688 or click here to send an e-mail.

These producls and services are Awarded to AT&T Texas under the following TEX-AN 2000 or Go DIRect
Conlracts,
(Click on the following hyperiink to open the Contracts WEB site page.)

;Contracts

CISV VID Number:
143-052-97104
ATA&T's CISV Lettar

Links to other TEX-AN 2000 Pages
2] m the TEX-AN 2000 contract
Who is eligible to use the TEX-AN 2000 contract

uestions, Suggesti or Problems
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TEX-AN 2000 Rates - Long Distance Service

Long Distance Voice Services | AT&T SDDN Long Distance Service | TEX-AN
LD Directory Assistance | Toll-Free Services

Long Distance Voice Services

The dedicated-to-dedicated rates apply only if the origination carrier and the
termination carrier are the same. If you require station-level detail, a PRI port is
required (See also "Voice Access”). The table below displays prices per
minute.

AT&T Long Distance Services

Dedicated Origination Switched Origination

Dedicated| Switched Dedicated| Switched

Termination Termination| | Termination|Termination

Intra-LATA $0.0187 $ 0.0456 $0.0390 $ 0.0550
inter-LATA $0.0187 $ 0.0456 $ 0.0456 $0.0737
Interstate $0.0211 $ 0.0269 $ 0.0269 $ 0.0374
Canada NA $0.0395 NA $0.0478

In non-SBC territory, InterLATA toll must also be PIC'd to SBC. All IntraLATA
usage in non-SBC territory and will be billed by DIR at a rate of $0.0572 per
minute. In SBC territory, IntraLATA toll can be billed directly by SBC at $0.055
per minute or can be billed by DIR at $0.0572 per minute.

Long Distance Voice Services [ AT&T SDDN Long Distance Service | TEX-AN
LD Directory Assistance| Toll-Free Services

AT&T Software-Defined Data Network (SDDN) Service For Video
Conferencing

AT&T SDDN Services is for video conferencing calls between ISDN BRI and
PRI circuits. The table below displays prices per minute.
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AT&T SDDN Service For Video Conferencing

Dedicated Switched Origination
Origination

Dedicated Dedicated Switched
Termination| |Termination{Termination

$0.0328
Intrastate $0.1076 $0.1790
AT&T SDDN
$0.0676
Interstate $0.0887 $0.1238
Department of Information Resources Privacy & Security Policy
300 West 15th St., Suite 1300 Accessibility | Open Records Policy
Austin, TX 78701 (Map & Directions) Link Policy | Compact with Texans
1-512-475-4700 DIR Contacts | dirinfo@dir state.tx us

Last updated April 21, 2008
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