Requisition

Req # 00167846

PO #
Date: 01/05/10

Bill To: x
X
Vendor : 122505 .
Shlp To: INFORMATION TECHNOLOGY DEPARTMENT
THE SOFTWARE GROUP 100 E. CANO, 4TH FLOOR
TYLER TECHONOLOGIES, INC. EDINBURG TX 78540
6500 INTERNATIONAL PKWY
STE. 2000
PLANO TX 75093 Contact: EDNA KIRBY
Contract No: 956-292-7010
Special Instructions:
QUANTITY UOoM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
300.00 EACH IBM UNIVERSE LICENSES MAINT. RENEWAL FOR 300 USERS (s/N 71.65 21,495.00
20039294)
Account No Encumbrance
0-1100-415-00-200-002-0-336 21,495.00
Freight .00
Total 21,495.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




® technologies

6500 International Parkway
Suite 2000
Plano, Texas 75093

P: 972.713.3770
F:972.713.3777

www.tylertech.com

December 11, 2009

Renan Ramirez

Hidalgo County Information Technology Deadline for renewal is
100 E. Cano, 4™ Floor

Edinbuirg, TX 78539 December 28, 2009
Dear Renan:

Our records indicate that software maintenance for the following IBM UniVerse user licenses is
due to expire on December 31, 2009.

300 UniVerse user licenses — Hidalgo County s/n 20039294

Please indicate your decision to renew or discontinue UniVerse maintenance below and fax this
document along with the enclosed signed purchase agreement it renewing maintenance to 972-
713-3778 prior to the expiration date above. Retain a copy for your records.

O Renew IBM UniVerse software maintenance on the license above for one year, at the
cost of $71.65 per user, a total $21,495.00. '

1 Do not renew UniVerse software maintenance. | plan to renew maintenance directly with
IBM, without involving Tyler Technologies.

00 Do not renew UniVerse software maintenance for the above listed user licenses. |

understand that IBM will not issue UniVerse software upgrades without current
maintenance and reinstatement of lapsed maintenance is subject to additional fees.

Authorized Signature Title:

Print Name (If different than letter recipient):

Call me at 972-713-3770 or email jennifer.keltner @tylertech.com if you have any questions about
UniVerse maintenance or the renewal quote above. :

onfurttie,

nnifer Keltner
Purchasing Coordinator

cc: Mike Robiedo

= tyler




1) Review ltems for Accuracy

2) Complete 'Bill To' and 'Ship To' Information

3) Note any Speclal Instructions (i.e. expedite shipping, invoice asap, etc.)
" 4) Attach Your Purchase Order (if applicable, not required)

5) Sign and Fax to (972) 713-3778, Atin: Jennifer Keltner

Prices valid for up to 30 days from date of issue.

&, .
9.0 B Hidalgo County
®.8.@
®
December 11, 2009
‘ 'rPiurchase Agreement Qty. Units Unit Price Ext. Prlcg]
UniVerse Software Maintenance Renewal for s/n 20039294 300 Lic 71.65 21,495.00
effective 01/01/2010 thru 12/31/2010
[Total: $21,495.00]
Tyler Technologies Hidalgo County
Prepared by: Jennifer Keltner
6500 International Parkway
Suite 2000 Bill To (please print) PO Number
Plano, Texas 75093
(800) 966-6999 / (972) 713-3778 fax
Attn: Jennifer Keltner Authorized Signature Date
To Authorize This Purchase Agreement .
Ship To Attention Of (please print) Telephone

Ship To Address

Special Shipping or Involcing Instructions (i applicable)
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