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‘SERVICE PLAN

Joe Sanchez Office Machines
2201 Gull

McAllen,Texas 78504
956-971-8833 Office
956-279-8908 Cell

This Is a Customer Service Plan
County of Hidalgo C/O Budget & Management

Edinburg, Texas 78540 (horelnafier Customar)

Joe Sanchez Office Machings (hereinafier daalar) whaersin
Customer,Ordars and Dealer agress to fumish,on a yesar basls,
Maintonance service in accordance with the terms and conditions hereln
spacifiod.

1.The payment of 3_15_0_&0__ shall be dus on a C.0.D.

Basis and this plan shall not become effective until said payment is recelved
by Dealer.

2.Dealer will repair,without additional cherge for labor,any unit which has
falled dus to defects In matorial or workmanship
Or which has folled through normal operation.

3.This agreement doasa not inciude repairs made nscessary by or thraugh
Damago by fire,water,accident,abuse or acts of God,repair to units altered or
Repaired by somacno other then the Daaler,or major overhauls.

4.For each custamar's unit which Is to ba repaired and which can
reasonably,be axpeated to he aut of service for mare than 24 hours, the dealer
wilt supply to customer a loan machine,if requusted and if avallable,until
rapalrs of said machine are effected.

8.This agreemaent Is not transferable and shail be torminated on any unit
which Is sold.

G.Dasler shall not be responaibla for fallure to render service hereorder for
tauses beyond Its control,including without limitation,strikes and labor
disputes.

.. 71.this agreement i3 cancelsble by elther party by glving 30 day aotice
prior to the anniversary date of the agresment.

8.This Instrument contains the sntire agreament betweon the parties,and
there are no pramises,representationa or warrantiss,oxpess or implied,other
than as sst forth herein.

Joo Sanchez Office Machines County of Hidaigo/ Budget & Management

By. By

Effective Date: Faly 25, 2010

The Units Covered Bv This Sarvics l'lan An As Followes:

Time Stamp
i L

s 150.00

TOTAL.
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Joe Sanchez Office Machines

'

2201 Gull

McAllen,Texas 78504

971-8833 Office
279-8908 Cell
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