Vendor: 57057

OFFICE COMMUNICATIONS SYSTEMS, INC. 100 N. CLOSNER,
10231 KOTZEBUE

Requisition

Bill To: x

Req # 00171039

PO #
Date:

Ship To: 370TH DISTRICT COURT

SAN ANTONIO TX 78217

Contract No:

Special Instructions:

Contact:

956-318-2280

2ND FL
EDINBURG TX 78539

02/19/10

QUANTITY uom DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1.00 YEAR FOR MAINT. JANUARY 2010 TO DECEMBER 2010 FOR THE 759.00 759.00
ESTUDIO 281c COPY MACHINE IN THE 370TH DISTRICT
COURT s waw
Account No Encumbrance
0-1100-412-00-007-001-0-432 759:.00
Freight .00
Total 759.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




T-031 PBB2/004 F-679

Ws-si-" 18 12:45 FHOM-

H-o m I _ w> PREMIUM PLUS MAINTENANCE AGREEMENT

BUSINESS SOLUTIONS | 2o s

Fbone: 210357 2600
DeE———— New Mexico Fao: 210.257.2630

Texas
Sales Representative: Leo Alvarez
CUSTOMER INFORMATION
Custamer Name:  HIDALGO COUNTY OF Biil to Number: 888915 Customer Name:  HIDALGO COUNTY OF Ship o Mumber: 628915
Attertion:  Ester Comreras Attantion:
Address:  370TH JUDICIAL COURT 1ST FLOOR Address:  370TH JUDICIAL COURT 1ST FLOOR ]
Address 2@ 100 N CLOSNER City, State:  EDINBURG, TX Zip: 78539 Address 2: Mn_.s State-Zip: EDINBURG, TX 78530 o
Phane #: 956/318-2280 Ext. o Fax#: 9563182285 Prone #: Ext. Fax #: ]
Ernail; L Email: ester370@yahoo.com f
SELECT ONE: @  This contract wil begin on the date of Equipment instaliation. Or O This conlract will begin after a - day warranty period.

EQUIPMENT COVERED BY THIS CONTRACT (Attach kst it necessary)
Main Unit ID § Main Unit bicdel # Main Unit Serial #

Service Included in Lease Term of Lease
# of hforbs)
W Toshibe ezste cepstags @ Dlves - soeca:

e L CIno [J¥es - spectry:

Meter Read (Beginring)

& W N -

R (e [ves - speciFy:
) (dro [ves - speciFy:

Staples Toner Other (Fleass Specify)

Cartridge Drum Toner parts and labar

H W N -
t

TRANSACTION TERMS

This contract will bili a minimum charge of  $ 759.00 every - SELECT ONE: e [ Quarter 4] vear
The contract includes , 60,000 BLACK copies avery - SELECT ONE: Oltonth - ouarter  [7] vear

An overage charge of tmuri{ ___0.008900 will be chargad for EACH excess BLACK copy.
The contract includes oo O COLOR copies every - SELECT ONE: D Month D Quarter D Year

An overage charge of s . 0.1089 wiibe charged for EACH excess COLOR capy.

Comments: wl_mw»n__maﬁuﬁmv service renewal for Jan, 1, 2010 to Umn m#mo_o
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PREMIUM PLUS MAINTENANCE AGREEMENT TERMS AND CONDITIONS
For maintaining the functionality of the base copier/fax equipment, TBS-TX/NM a
1) OCS will furnish all parts and tator for repairs and mainterance necessilated by normal usage of the walk-up copyingfaxing fu
PM Monday through Friday, exclusive of holidays. Standard overime rates of $185 per hour with a 2-heur minimum apply for all other fimes.

2) The term of this agraement will be for 1 {one) year or the designated numbaer of capies. If this is a Destgnated Mumter of Copies billi

will autematically renew at the end of the term and thereafter at the then prevailing rates, or as otherwise stated or agrasd
expiration date.

3) This agresment does NOT cover:

b. Repairs or cleaning necassitated by the improper installation of toner, developer, or foreign agents.

€. Exterior hardware including: doors, covers, hinges, operational panel, stands, wheels castors, work tables, exit Irays,
inskruction manuals, drivers, etc. which may becomns braken, lost, or damaged.

d. Exterior or add-cn copy counting or moniloring devices.

€. Major inshop rebuilding for machines that have excesded their manufacturer recommend Hfe.

1. Circuit board failures unbess an UL1449 or TBS-TX/NM approved surge protection device is instalied inline with the listed equipment.

g. Replacement or repair of any network devices not directly inveived vith the walk-up copying pracess. {i.e., controllers (nternal ar externgl

a:cm-m.xwammmmm‘.zi:m.:ma q%mm.Bocg_aoazoavxmzuoma. netvorking harnessing or cards.) A separate service agreement may
4) Customer agrees to:

a. Provide suitable slectrical servige and maintain proper environmental conditions.
b. Pay for the special servicing that may be required to prepare the equipment for the movement or to reinstall and adjust after 2 movemant.
C. Provide TBS-TX/NM with meter readings as needed and 1o accept astimated meter readings based on service history for billing pumoses.
d. Pay additional  $ - cents per scan, when scans excaed agresment minimum or actual print usage.

e. Pay for freight and special shipping charges when requesting parls and/or supplies.

f. Pay far any charges outside the scope of this Pramium Plus Agreement.

5) The consumetion of supplies provided in inclugive contracts, including tener or develaper

6) Expanses incurned for supplies consumed in the course of service performed, damaged or misused by the customer or TBS-
the sole responsibilty of the customer.

freight or special shipping charges when Customner requests emergency requisition of parts or supplies.

8) This agreement is non-transferable, non-refundable, and becomes void upon sale or ransfer of the equipment. TBS-TX/NM
purchasses with TBS-TX/NM.

grees lo perform maintenance service in accordance with the fall

7) TBS-TX/MM is not responsible for delays or service dus to manufacturers’ non-availability of parts or supplies necessary 1o complete such service as described in

a. Service necessitated by the malfunction of Non-Original Manufacture's Equipment pans, supglies, attachments, or supplies not authorized by TBS-TX/NM.

tocument lids, ADF covers, staplers, raper cassettes, sheet by-pass,

). memory, priniing systems, storage devices (intemal or external),
te purchased for the items listed in 3)g.

this agreement.

may apply any unused portion of the annual maintenance charges toward fuiure

or any other naturai force or acts of naty re, anul any loss

, constilulions or warranties other than those set forth in wriing herein have been made or have been rolied in ihe making of ihis agresment.

owing terms and conditions:
nefion of the seriatized equipmert during normal tusiness hours of 8:00 AM to 5:00

Customer agrees to pay for any

rvice Operations or an authorized Sarvice Contract representative to be a valid contract
THE TERMS ANS CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT,
THESE TERMS.

Custcmer agrees to pay the Mimimum Payment per transaction terms, plus any Excess Per Click Charges for the term of this Contract.
Lindting contract and is nan-cancelabie.

When this Corfract is signed by Customer and TBS-TX/NM, it shall constitute a

Toshiba Business Solutions - Texas/New Mexico Company Name: HIDALGO COUNTY OF

Name: Title: Name: Title:
{Pipase Frird Mame) {Fipace Frr¢ Name)

Signature: Date: Signature: Date:
{Authavized Reprasentative) {Auhoviaed Regresentatver
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