Requisition

Req # 00174638

SUBSTANCE ABUSE TREATMENT FACILITY PO #

Date: 04/27/10

Bill To: =x
b 4
Vendor: 5174 ]
Ship To: SUBSTANCE ABUSE TREATMENT FACILITY
COPY GRAPHICS, INC 1000 N M. ROAD
221 NORTH 10TH P.O. BOX 1109
MCALLEN Tx 78501 EDINBURG TX 78540
FAX (956)630-2628
Contact:  \ carza 4828
Contract No:
Special Instructions:
REQ.# 491
QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
PRIOR PO # 622499
DO NOT DUPLICATE ORDER
1.00 YEAR FAX SERVICE MAINTENANCE AGREEMENT FOR THE CANON -LC- 295.00 295.00
7301 SERIAL # KAHO06757 FOR APRIL 29, 2010- APRIL 28,
2011.
Account No Encumbrance
0-1297-423-00-320-020-0-432 295.00
Freight .00
Total 295.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




0570772010 15:02 FAX 9563803324 Hidalgo Co. Boot Camp 002,003

copy

graphics

221 North Tenth 5t « McAllen, Texas 78501
Phone [956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:;

Company Name __Hidalgo Co Substance Abuse Treatment Facility Cust# 3545
Physical Address _ 1000 "M" Rd Billing Address __ PO BOX 1109

City/State/Tip Edinburg, TX 78539 City/State/Zip Edinburg, TX 78539

Phone/Fax 956-289-7413 /_ 956-380-3324  Phone/Fax /

EQUIPMENT COVERED

Model: __Canon/LC-7301 Serial: __KAH06757
Options: Serial:

Rate: $_ 295.00 per year.

Effective dates of agreement from _ April 29, 2010 to __April 28, 2011

I have read and agree to the terms and conditions of coverage on the reverse side of
this service agreement. These conditions constitute the entire understanding between
Copy Graphics, Inc. and the company | represent or myself. No other written or orgl
representations by any party shall be binding upon Copy Graphics, iInc.  Prices are
subject to change from year to year without notice. All charges and costs for which
Copy Graphics, Inc. sends an invoice to Customer shall be due and payabile, in full,
thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either suspend
service OR charge service on an hourly basis (plus parts and mileage) until all
outstanding, overdue invoices are paid in full.

Authorized Signature Title

Print Name

April 27, 2010
Copy Graphics, Inc. Representative Date
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ACCEPTANCE: Capy Graphicy. Inc., (Seler] ogrees o provide ahd the Customer ogrees 1o gceep! manjenance service on
squipment Bled ol chorges indicaled in sccordance with Sefler's service poficies. Sefier shall have 1yl and ree access 16
the equipment 10 provide semwvice Thereon.

TIRM: This Agreament wil ou lomatically te renewed untess previously cancelad In wriing ond accepled Ly Seller’s Semvice
Manager |30} thity days prior fo expralion of contract.

SERVACE AVARABIITY: Servico wil be rendsred ynder this Agreament only during hormmal business hours ol Sefier {Monday
nrough Fridoy Ba.m. e S p.m. excapt nomona halldayy)

INCLUSIOML Fax service pian Includes on-slie remadial maintenance, Wprcation. clsaning, adjustments and the
replacemment of unserviceable parts except INtegroted cireult boords, unless aquipmant is protacted by Seller approved
power protection device. The unserviceabitity of poris wil sololy be detsrmined by Sefler, and raplaced on an exchange
basis. Raplaced parts wil become the poperly of Sefer,

EXCLUSIONS: Service and maintenance support to be provided under this Agresment doas not Include tepaks,
replacement of porfy and labor coutad by, arlsing from. telated to of MEde NBCEISEKY by: o} uss al aquipment in & manner
not recommended by OEM: b} falure to confnualy provide o sultable installation envitenment, iIncluding but not fimiled fo.
qcequate slectical power, air condifoning or humidity control; €) Customer's mpropert use. management, of supemvision ol
covered squipmesnt d) acciden? and diatter, including but not tmitad to, Are, Nood, waler, wind of ightening: o) electdcal
work, davices, cables, efc. externol fo the equipment: f] the maintenance of accepsonas, alferations, sifachments af ather
devices notl covered by this agreemant; g axcessive avacirostaie discharge, impropser grounding, mmproper power fne
protection; k) fallure of Cusformer to partorm OEM racommended dalty/weekly mainfenance and cleaning as described in
Ihe manufactures's aperator manuals; ) service providers and parfs installers athet than the Seller; j) Impropeny tramed ond
iniperienced opetators: k) service refated 10 relocation of equipment; 1) consumable ems such o3 chermnicals and suppies.
includang but not imited o, ink. toner, foner corfidge:, develogers, (bbons. drums. maintenanca kis, certgin tusar and
heater olsers, lamps gnd vediication stamps, m) sarvice related to Instaliation of additlonal accasaries.

EQUIFME OVERHAUL: (N the eveni that Equipment requires repals beyond the Umits of regutar service and mainfenance.
suen as, but hot irhiled 10, sxcesive waar ond tear, age, long-term ue, excesslve U1e of othar dmilar causes. an ovehaul,
o3 detenvhiwd Dy Selier, may be requirad. Sald ovarhauk are not covered by this Agreamant, In such sveri an estimate ot
rapairs shall be submiitad by Sefler to Cusiomed delaling the cost of on overhaut. If Custamar does nol authonze sgid
overhoul, Saler may diicontinue service of the equipment without refund ot ine unused portion of this Agreemen! Ssller
may rafuse to renaw this Agreernent ugion axpiration.

ASHONRENT THIE Agreernent is not asignabie 1o A third pory withou! wiitien parmission Fom $eller. such permission nat 1o
va vnreasomably withheld, and any attermpl by Cuslomer to astign any rights, duties, or obfigations which arfse under this
Agreemeni withoul such penmission sholl ba void, This conroct s nof refundabie. if the equipment s traded In on new Seller
cq‘.dpma'm. any uransed portion of the yeary conlract charge will be proraied and oppliad towards the maintenanca of the
new agquipment.

LNGTRD WANBANTY: Sefer worronts that services will ba performed heraunder iha workmanifke manner in accordanée with
reatonable commercial slandords, Parls ars wamrarnted aganst defects solsly to the extent of the manufocturar's waronty,
it any.

DISCLAIWER OF WARRANTY: EXCEPT FOR THE UMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS. LABOR AND
SERVICES ARE PROVIDED “aS IS". SELLER SPECIACALLY DISCLAIMS ALL OTHER WARRANTIES, EXFRESSED QR IMPLIED,
INCLUDING BUT NOT UMITED TO THE IMPUED WARRANTES OF MERCHANTABILITY AND FITNESS EOR A PARTICULAR PURFOSE.

HALARDOUS PRODUCTS: Custamar acknawladgss that there may be producii covered under this agraameni tho) may be
or become, considered as NAzardous matedals under vorous laws and reguiaiions. seftar agrees o make gvailable to
Customner, safety informafion conceming sold products. Custormer agrees to disemingte such information, so as o give
warning of passble huzards 1a person who Cusiomer con reatonobly foreses may be exposed 1a such hazards. including
bul not imitea to Cusiomer's employees, ogenh. contractons and cusiamers. It Customartails to disseaminate such womings
and information. Custornar shal defend and mdemnily Sefisr agalnst ony and af kability arising ow! of such {ailure

LIMITATION OF LLABIITY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY SERVICE DUETO
DELAYS. 1N NO EVENT wiLL SBLLER, QRIS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, OR ARFILIATES, BE LABLE 1O CUSTOMER
£OR ANY CONSEQUENTIAL, INCIDENTAL, NUIRECT, SPECIAL OR EXEMPLARY DAMAGES, INCLUDING. WITHQUT LIMITATION,
LOSE OF BUSHIESS PROFATS, BUSINESS INTERRUPTION, LOSS OF DATA OR BUSINESS INFORMATION, LIABILITY TO THIRD PARTIES,
AND THE UKE, ARISING OUT OF THE USE OR INABILITY TO USE THE EQUIPMENT, SELLER'S UABILITY TO CUSTOMER [IF ANY} FOR
ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF THE ACTION, WILL BE LIMITED
10, AND IN NO EVENT EXCEED THE AMOUNT PAYABLE 8Y CUSTOMER FOR SERVICE AND MAINTENANCE SUPPQRT ON THE UNT
OF EQU|PME;ST INVOLVED FOR THE THREE (3] MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH ALLEGEDLY GAVE RSETO
THE DAMAGES.

SOVERING LAW: This controct shakibe governed by ond conshued aucording to the laws of the State of Texas.

g 003,004
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X CONTRACT PRUPOSAL
Propasal Number: P100174
Proposal Date: 04/27/2010
graphics
221 North 10th Street McAllen, TX 78501
P: 956-631-0205 F: 956-630-2628
EHl To: Hideigo Co Substance Atwise Treatment Facility cuagtomer: Hidalgo Co Substance Abuse Treatment Facility
Accourts Payable 1000 "M° Rd
PO Box 1109 Edinburg, TX 78539

Edmbwg,m 78540

“—:m_-m-—

Melissa Garza 956-289-7413 _ wzsﬂﬁn § 295.00

Sastvirmetys
Contract base rate charge for the 04/79/2010 to 04/28/2011 biling period $295.60
$295.00

MNumbar Serial Nuntar Basd Adf.  Lodation
1607 KAHO6757 $0.00 Hidalgo Co Substanse Abuse Treatment Facility 1000 *M*
Rd
Edinburg, TX 78539
Tide to the merchandics dativered will not Gransfer 1o the purchaser untl amounts due and owing Propesal : ' $295.00
have been paid In full, There is 3 20% restodiing fee on all stocked suppiies, No Retums. for spedal sw:ou
order SUpply iestss or dhy parts. e — ) (O}
Propcsal Total $295.00
Puge 1 ot 4






