Requisition Req # 00179913
PO #
Date: 08/05/10
/DO Bili To: «x
232 "
' O
1)%° !
Vendor : 287024 g/’ .
Ship To: ELECTIONS
.
VERIZON WIRELESS 101 S. 10TH AVENUE
P.0. BOX 660108 EDINBURG TX 78539
DALLAS TX 75266-0108
Contact:  1gpry TRUJILLO
Contract No: DIR-SDD-604 956-318-2570
Special Instructions:
REQ # 150
QUANTITY UoOM DESCRIPTION UNIT PRICE AMOUNT
DIR-S5DD-604
DO NOT DUPLICATE ORDER
61.00 EACH HP MINI 311 NOTEBOOK LAPTOP 399.99 6,099.39
3.00 MONTH BROADBAND ACCESS @ $37‘99/PER LAPTOP 2,317.39 6,952.17
Account No e Encumbrance
0-1283-414-00-130-010-8-532 6,852.17
0-1283-414-00-130-010-8-601 6,099.39
Freight .00
Total 13,051.56

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




HP Mini 3111037NR Netbook Page 1 of 2
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RESIDENTIAL BUSINESS WIRELESS My Verlzon Cart Empty  Edinburg, TX

Espanol . Why Verizon About Us ContactUs Store Locator Coverage Locator

Phones & Devices Plans Accessories Entertainment & Apps I M ging Busi Support SEARCH
Phones & Devices )
o7, Shopping Cart
HP Mini 311-1037NR Netbook Back to All Phones
L B & 4 7 131 Reviews | Write a2 Review
 View 360°
B “Yew Size
v o » ;
Pricing for: 2-yr Contract
Full Retail Price $619.99
Price with 2yr contract $199.99
Online Discount -100.00
Your Price $99.99

1

+ Add to Wish List

Existing Customers:

http://www.verizonwireless.com/b2c¢/store/controller?item=phoneFirst&action=viewPhone... 8/13/2010



HP Mini 3111037NR Netbook

’,{aff/w 93

Details Features Accessories | Capabilities i Reviews |

It" s ultra— portable. Lightweight. Less expensive than standard notebooks and functions on America's largest and most
refiable 3G network. You can keep on top of business and stay informed and in touch when out of the office and even
when out of the countryt The HP Mini comes with Genuine Windows® 7 Home Premium Opaerating System, is
global capable®, features an 11.6" display, 2GB of RAM and 160GB Hard Drive. It comes with Altec Lansing
Speakers, a built~in Web-cam with integrated digital microphone, is WiFl and Bluetooth capable.

*Requires instaliation of SIM card and addition of GlobalAccess plan or feature to customer account for GSM roaming

capability,

o Early Termination Fee $350 (1 yr/2 yr contracts}

Netbook Information

08: Genuine Windows® 7 Home

Premium Edition

Processor: intel® Atom™ Processor

N270

Processor Speed: 1.6GHz

System Memory: 2GB RAM

Storage Hard Drive: 160GB

Mobile Broadband and GlobalAccess

Service capable (SIM card provided

separately)

Radio/Frequency Bands: COMA/1 X/EV—

DO Rev.A: 800/1900MHz;

UMTS/HSPA: 850/1900/2100MHz;

GSM/GPRS/EDGE:

850/200/1800/1900MHz

« 11.6" Diagonal HD LED BrightView
Widescreen Display {1366x768)

» VZ Access Manager 7.0

Bluetooth Capable

WiFi: 802.11 big/n

« HP Webcam w/Integrated microphone

Windows Media Player 11

+ Adobe® Reader and Flash Player

« 5-in—1 integrated Digital Media Reader
for SD, MultiMedia cards, Memory Stick,
Memory Stick Pro or xD Picture Cards

e Audio: Altec Lansing Speakers

+ Keyboard: 82-Key (92% Full size)

« Touch Pad with dedicated vertical Scrofi
Up/Down pad

« External Ports: 3 USB 2.0; 1
Headphone out/Microphone in combo
jack; 1 HDMI; 1 RJ-45 (LAN); 1 VGA
(15-pin)

« NVIDIA ION for Windows 7 with up to

895MB total graphics memory

.

.

Bluetooth®

o Bluetooth Profiles Supported:
Headset, Hands-free, Serial Port,
Dial Up Networking, Advanced
Audio Distribution (Stereo),
Audio/Vidual Remote Control,
Object Exchange, File Transfer,
Synchronization, Basic imaging,
Basic Printing, Generic Audio/Video
Distribution, Audio/Visual
Distribution, Human Interface
Device, and Personal Area Network

Specifications

o Dimensions: 11.4" (W) x 8.03" (D) x
0.78-1.2-1.29" (H)

Weight: 3.22 Ibs.

o Power: 65W AC Adapter: 6-Cell
Lithium—ion Battery (usage up to
6.25 hrs w/Windows 7)

Meets FCC SAR limit.
Manufacturer's highest FCC
reported SAR 0.074 W/kg on body.
Actual SAR may vary.

For more information on Radio
Frequency Emissions, see About Us
— Wireless Issues.

Q

o]

Other Information

o 1 Year Limited Hardware Warranty
with Toll Free Support

o 1 Year Free Hardware Technical
Support

o 30 Days Free Limited Software
Support with Product Registration

o Wireless Phone Protection is
Available

Page 2 of 2
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Matilde Faz

From: Renan Ramirez [renan@co.hidalgo.tx.us]
Sent: Friday, August 13, 2010 11:13 AM

To: matilde.faz@co.hidalgo.tx.us

Cc: 'yvonne ramon'; 'Veronica Lopez’
Subject: Verizon

Importance: High

Mati,

| have reviewed the proposal for Verizon for the Elections department and everything seems in order. As a matter of fact
it is a very good promotional offer.

1 very much approve of this purchase.

Thanks!

Renan Ramirez

Chief Information Officer
Information Technology Department
Hidalgo County, Texas

M: 956.457.0792 / W: 956.289.7444

E: renan@co.hidalgo.tx.us
" arise in the morning torn between a desire to improve the world and a desire to enjoy the world. This makes it hard to plan the day. " - £. B.

White

B‘% Please refrain from printing this email unless completely necessary. Go Green!
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Matilde Faz

From: Veronica Lopez [veronica.lopez@co.hidalgo.tx.us]

Sent: Thursday, August 05, 2010 12:07 PM

To: ‘Matilde Faz'

Cc: ‘Gris’

Subject: FW: Hidalgo Elections - QUOTE SUMMARY - 080510-netbooks.ppt
Attachments: Hidalgo Elections - QUOTE SUMMARY - 080510-netbooks.ppt

Attached you will find a power point presentation on the Verizon laptop project. Let me know if you need any other
information.

Veronica L. Nixon

Accountant 11

Hidalgo County Flections Department
® (956) 318-2570

%(956) 393-2039

From: Donnie.Avina@VerizonWireless.com [mailto:Donnie.Avina@VerizonWireless.com]
Sent: Thursday, August 05, 2010 11:12 AM

To: Veronica Lopez

Subject: Hidalgo Elections - QUOTE SUMMARY - 080510-netbooks.ppt

Here you go Veronica. Please let me know if you need anything else.

Thank you,

Donnie Avina
Government Account Manager
RGV - Corpus Christi - Laredo
956.342.1983

<<Hjidalgo Elections - QUOTE SUMMARY - 080510-netbooks.ppt>>



Matilde Faz

From: Veronica Lopez [veronica.lopez@co.hidalgo.tx.us]
Sent: Thursday, August 05, 2010 9:55 AM

To: 'Matilde Faz'

Cc: Terry'

Subject: FW: Rate Plans - State of Texas DIR

Mati,

The plan for the laptops is the very last line on page two. It states, “$37.00 Unlimited Mobile........."

Veronica L. Nixon

Accountant 11

Hidalgo County Flections Department
® (956) 318-2570

£(956) 393-2039

From: Donnie.Avina@VerizonWireless.com [mailto:Donnie.Avina@VerizonWireless.com]

Sent: Thursday, August 05, 2010 9:44 AM
To: Veronica Lopez
Subject: Rate Plans - State of Texas DIR

State of Texas DIR
Rate Plan Listing

FLAT RATE $3.99 $0.08 PER MIN 0707 (REVISED COST) 73343 $3.99 © $0.08 %069 0 Local
100 ANYTIME UNL IN & N&W $19.99 (No Discounts Apply) 73344 $19.99 100 $0.35 $0.50 200 Local
200 ANYTIME UNL IN & N&W $21.99 (No Discounts Apply) 73345 $21.99 200 $0.35 $0.50 200 Local
500 ANYTIME UNL IN & N&W $31.99 (No Discounts Apply) 73619 $31.99 500 $0.35 $0.50 500 Local
700 ANYTIME UNL IN & N&W $39.99 (No Discounts Apply) 73620 $39.99 700 $0.35 $0.50 500 Local
900 ANYTIME UNL IN & N&W $46.99 (No Discounts Apply) 73346 $46.99 900 $0.35 $0.50 500 Local
1200 ANYTIME UNL IN & N&W $56.99 (No Discounts Apply) 73347 $56.99 1,200 $0.35 $0.50 500 Local
2000 ANYTIME UNL IN & N&W $85.99 (No Discounts Apply) 73348 $85.99 2,000 $0.35 $0.50 500 Local
4000 ANYTIME UNL IN & N&W $125.99 (No Discounts Apply) 73349 $125.99 4,000 $0.35 $0.50 500 Local
SHARE 100 ANYTIME UNL IN & N&W $22.99 (No Discounts Apply) 73621 $22.99 100 $0.35 $0.50 200 Local
SHARE 200 ANYTIME UNL IN & N&W $24.99 (No Discounts Apply) 73350 $24.99 200 $0.35 $0.50 200 Local
SHARE 500 ANYTIME UNL IN & N&W $34.99 (No Discounts Apply) 73622 $34.99 500 $0.35 $0.50 500 Local
SHARE 700 ANYTIME UNL IN & N&W $42.99 (No Discounts Apply) 73623 $42.99 700 $0.35 $0.50 500 Local
SHARE 900 ANYTIME UNL IN & N&W $49.99 (No Discounts Apply) 73351 $49.99 900 $0.35 $0.50 500 Local
SHARE 1200 ANYTIME UNL IN & N&W $59.99 (No Discounts Apply) 73352 $59.99 1,200 $0.35 $0.50 500 Local
SHARE 2000 ANYTIME UNL IN & N&W $88.99 (No Discounts Apply) 73353 $88.99 2,000 $0.35 30.50 500 Local
SHARE 4000 ANYTIME UNL IN & N&W $128.99 (No Discounts Apply) 73354 $128.99 4,000 $0.35 $0.50 500 Local

Core Choice for business PDA 64678 $78.99 450 $0.25 $0.00 0 Nationwide
Core Choice for business BB 64648 $79.99 450 $0.25 $0.00 0 Nationwide
Extra Choice for business PDA 64680 $109.99 1,350 $0.25 $0.00 0 Nationwide
Extra Choice for business BB 64650 $109.99 1,350 $0.25 $0.00 O Nationwide
Max Choice for business PDA 64682 $169.994,000 $0.25 $0.00 0 Nationwide
Max Choice for business BB~ 64652 $169.99 4,000 $0.25 $0.00 0 Nationwide
Core Choice for business w/ Share PDA 64684 $84.99 450 $0.25 %000 0 Nationwide
Core Choice for business w/ Share BB 64660 $84.99 450 $0.25 $0.00 0 Nationwide
Extra Choice for business w/ Share PDA 64686 $114.99 1,350 $0.25 $0.00 0 Nationwide
Extra Choice for business w/ Share BB 64662 $114.99 1,350 $0.25 $0.00 0 Nationwide
Max Choice for business w/ Share PDA 64688 $174.99 4,000 $2.00 $0.00 0 Nationwide
Max Choice for business w/ Share BB 64664 $174.99 4,000 $2.00 $0.00 0 Nationwide

STATE OF TEXAS PRICING *NEW PRICE PLANS* - NON GLOBAL

AMERICA'S CHOICE 1l 300 ANYTIME UNL IN & N&W $35.88 0308 73982 $28.70 300 $0.25 0 0 Nationwide
AMERICA’S CHOICE 11 300 SHARE UNL IN & N&W $38.45 0408 74048 $30.76 300 $0.25 0 0 Nationwide
AMERICA'S CHOICE 11 600 ANYTIME UNL IN & N&W $52.55 0308 73984 $42.04 600 $0.25 0 0 Nationwide
AMERICA'S CHOICE 11 600 SHARE UNL IN & N&W $55.12 0408 74049 $44.10 600 $0.25 0O 0 Nationwide
AMERICA'S CHOICE I 1000 ANYTIME UNL IN & N&W $67.94 0308 73986 $54.35 1000 $0.25 © 0 Nationwide

1



AMERICA'S CHOICE 1 1000 SHARE UNL IN & N&W $70.50 0408 74050 $56.40 1000 $025 0 O Nationwide
AMERICA'S CHOICE {1 300 ANYTIME UNL PDA+N&W+IN $61.53 0308 73988 $49.22 300 $0.25 0 O Nationwide
AMERICA'S CHOICE 11 300 SHARE UNL PDA+N&W+IN $64.09 0408 74054 $51.27 300 $025 0 O Nationwide
AMERICA'S CHOICE 1l 600 ANYTIME UNL PDA+N&W+IN $78.190308 73990 $62.55 600 $0.25 0 O Nationwide
AMERICA'S CHOICE |l 600 SHARE UNL PDA+N&W+IN $80.76 0408 74055 $64.61 600 $0.25 0 O Nationwide

AMERICA'S CHOICE 1l 1000 ANYTIME UNL PDA+N&W+IN $93.58 0308 73992 $74.86 1000 $0.25 0 O Nationwide
AMERICA'S CHOICE 1l 1000 SHARE UNL PDA+N&W+IN $96.14 0408 74056 $76.91 1000 $0.25 0 O Nationwide
PDA/SMARTPHONE UNLIMITED $44.86 0308 73994 $35.89 0 $0.12 0 0O Nationwide
BROADBAND ACCESS UNLIMITED $55.12 0308 73995 $44.10 0 $0.25 0 0 Nationwide
AMERICA'S CHOICE Il 300 ANYTIME UNL BLACKBERRY+N&W+IN $61.53 0308 73996 $49.22 300 $025 0 O Nationwide
AMERICA'S CHOICE It 300 SHARE UNL BLACKBERRY+N&W+IN $64.09 0408 74051 $51.27 300 $025 0 0 Nationwide
AMERICA'S CHOICE 1l 600 ANYTIME UNL BLACKBERRY+N&W+IN $78.19 0308 73998 $62.55 600 $0.25 0 O Nationwide
AMERICA'S CHOICE i 600 SHARE UNL BLACKBERRY+N&W+IN §80.76 0408 74052 $64.61 600 $025 0 O Nationwide
AMERICA'S CHOICE I 1000 ANYTIME UNL BLACKBERRY+N&W+IN $93.58 0308 74000 $74.86 1000 $0.25 ¢ 0 Nationwide
AMERICA'S CHOICE Il 1000 SHARE UNL BLACKBERRY+N&W+IN $96.14 0408 74053 $76.91 1000 $0.25 0 O Nationwide
BLACKBERRY UNLIMITED $44.86 0308 74002 $3589 0 $012 0 O Nationwide

STATE OF TEXAS PRICING *NEW PRICE PLANS* - GLOBAL

AMERICA'S CHOICE {1 GLOBAL EMAIL 300 ANY UNL PDA+N&W+IN $84.04 0408 74019 $65.63 300 3$0.25 O Nationwide
AMERICA'S CHOICE Il GLOBAL EMAIL 300 SHARE UNL PDA+N&W+IN $84.60 0408 74066 $67.68 300 $0.25 © Nationwide
AMERICA'S CHOICE Il GLOBAL EMAIL 600 ANY UNL PDA+N&W+IN $98.70 0408 74021 $78.96 600 $0.25 0  Nationwide
AMERICA'S CHOICE Il GLOBAL EMAIL 600 SHARE UNL PDA+N&W+IN $101.27 0408 74067 $81.02 600 $0.25 0 Nationwide
AMERICA’'S CHOICE  GLOBAL EMAIL 1000 ANY UNL PDA+N&W+IN $114.09 0408 74023 $91.27 1000 $0.25 © Nationwide
AMERICA'S CHOICE i CLOBAL EMAIL 1000 SHARE UNL PDA+N&W+IN $116.65 0408 74068 $93.32 1000 $0.25 0 Nationwide
GLOBALEMAIL PDA UNLIM $65.37 0408 74025 $52.30 0 $0.12 O Nationwide
AMERICA'S CHOICE Il GLOBAL EMAIL 300 ANY UNL BLACKBERRY+N&W+IN $82.04 0408 74026 $65.63 300 $0.25 0 Nationwide
AMERICA'S CHOICE Il GLOBAL EMAIL 300 SHARE UNL BLACKBERRY+N&W+IN $84.60 0408 74063 $67.68 300 $0.25 0O Nationwide
AMERICA'S CHOICE Il GLOBAL EMAIL 600 ANY UNL BLACKBERRY+N&W&IN $98.70 0408 74028 $78.96 600 $0.25 0 Nationwide
AMERICA'S CHOICE 1l GLOBAL EMAIL 600 SHARE UNL BLACKBERRY+N&W+IN $101.27 0408 74064 $81.02 600 $0.25 0O Nationwide
AMERICA'S CHOICE il GLOBAL EMAIL 1000 ANY UNL BLACKBERY+N&W+IN $114.09 0408 74030 $91.27 1000 $0.25 0 Nationwide
AMERICA'S CHOICE If GLOBAL EMAIL 1000 SHARE UNL BLACKBERRY+N&W+IN $116.64 0408 74065 $93.32 1000 $0.25 0 Nationwide
GLOBALEMAIL BLACKBERRY UNLIM $65.37 0408 74032 $52.30 0 $0.12 0 Nationwide

NATIONWIDE BASIC 300 ANY UNL IN + N&W $35.88 1008 74538 $35.88 300 Included Included Included $0.25
NATIONWIDE BASIC 300 SHARE UNL IN + N&W $38.45 1008 74539 $38.45 300 Included Included Included $0.25
NATIONWIDE BASIC 600 ANY UNL IN + N&W $52.56 1008 74540 $52.55 600 Included inciuded Included $0.25
NATIONWIDE BASIC 600 SHARE UNL IN + N&W $55.12 1008 74541 $55.12 600 Included Included Included $0.25
NATIONWIDE BASIC 1000 ANY UNL IN + N&W $67.94 1008 74542 $67.94 1000 included Included Included $0.25
NATIONWIDE BASIC 1000 SHARE UNL IN + N&W $70.50 1008 74543 $70.50 1000 Included Included Included $0.25

NATIONWIDE EMAIL 300 ANY UNL PDA+NE&W+HIN+TXT $72.49 1108 74786 $72.49 300 PDA Included Included Included
NATIONWIDE EMAIL 300 SHARE UNL PDA+N&W+IN+TXT $74.99 1108 74787 $74.99 300 PDA Included Included Included
NATIONWIDE EMAIL 600 ANY UNL PDA+N&W+IN+TXT $88.74 1108 74788 $88.74 600 PDA Included Included Included
NATIONWIDE EMAIL 600 SHARE UNL PDA+N&W+IN+TXT $91.24 1108 74789 $91.24 600 PDA Included Included Included
NATIONWIDE EMAIL 1000 ANY UNL PDA+N&W+IN+TXT $103.74 1108 74790 $103.74 1000 PDA  Included included Included
NATIONWIDE EMAIL 1000 SHARE UNL PDA+N&W+IN+TXT $106.24 1108 74791 $106.24 1000 PDA Inciuded Included Included
NATIONWIDE UNLIMITED PDA+IN+TXT $47.49 1108 74792 $47.49 0 PDA 0 Included Included

NATIONWIDE EMAIL 300 ANY UNL BLACKBERRY+NS&W+IN+TXT $72.49 1108 74779 $72.49 300 BB inciuded Included Included
NATIONWIDE EMAIL 300 SHARE UNL BLACKBERRY+N&W+IN+TXT $74.99 1108 74780 $74.99 300 BB Included Included Included
NATIONWIDE EMAIL 600 ANY UNL BLACKBERRY+N&W+IN+TXT $88.74 1108 74781 $88.74 600 BB Included Included Included
NATIONWIDE EMAIL 600 SHARE UNL BLACKBERRY+N&W+IN+TXT $91.24 1108 74782 $91.24 600 BB  Included Included Included
NATIONWIDE EMAIL 1000 ANY UNL BLACKBERRY +N&W+IN+TXT $103.74 1108 74783 $103.74 1000 BB  Included Included Included

NATIONWIDE EMAIL 1000 SHARE UNL BLACKBERRY+N&W+IN+TXT $106.24 1108 74784 $106.24 1000 BB Included Included Included

NATIONWIDE UNLIMITED BLACKBERRY+IN+TXT $47.49 1108 74785 $47.49 NA BB NA  included included

VZ Email PDA Smartphone/ BlackBerry Solution $29.99  73715/73618 $29.99 10MB  $0.005 $0.002 per kilobyte(kb) (Canada) 0 Nationwide
VZ Email PDA Smartphone/ BlackBerry Solution $49.99 72894 /72976 $49.99 Unlimited Unlimited $0.002 per kilobyte(kb) (Canada) 0
Nationwide
VZ Email BlackBerry Solution w/ share $34.99 73566 $34.99 10MB $0.005 $0.002 per kilobyte(kb) (Canada) 0 Nationwide
VZ Email Good Mobile Messaging $34.99 73666 $34.99 10MB  $0.005 $0.002 per kilobyte(kb) (Canada) 0 Nationwide

VZ Emait Good Mobile Messaging $54.99 $54.99 Unlimited n/a  $0.002 per kilobyte(kb) (Canada) 0 Nationwide
VZ Email Good Mobile Messaging w/ Share $39.99 $39.99 10MB  $0.005 $0.002 per kilobyte(kb) (Canada) 0 Nationwide
VZ Email Global Email $64.99 73526 /73525 $64.99 Unlimited n/a 0 Nationwide

Data Plan - Feature Code Listing

Government Broadband 66264 $59.99 $44.99 $42.99 Broadband (**)0.25  25%
$37.99 Unlimited Mobile Broadband plan (bgsa 666) 76509 $37.99 $37.89 n/a  Broadband 0.00 none



DIR Contract No. DIR-SDD-604

STATE OF TEXAS
DEPARTMENT OF INFORMATION RESOURCES

CONTRACT FOR WIRELESS VOICE & DATA SERVICES AND EQUIPMENT
VERIZON WIRELESS
Introduction

A. Parties

This Contract for products and related services is entered into between the State of
Texas, acting by and through the Department of Information Resources (hereinafter
“DIR") with its principal place of business at 300 West 15™ Street, Suite 1300, Austin,
Texas 78701, and:

Dallas MTA, PD d/b/a Verizon Wireless

GTE Mobilnet of South Texas Limited Partnership d/b/a Verizon Wireless
GTE Mobilnet of Texas RSA #17 Limited Partnership d/b/a Verizon Wireless
San Antonio MTA, L.P. d/b/a Verizon Wireless

Southern & Central Wireless, LLC d/b/a Verizon Wireless

Verizon Wireless Power Partners Inc. d/bfa Verizon Wireless

Verizon Wireless Texas, LLC d/b/a/ Verizon Wireless

(hereinafter “Vendor”), with its principal place of business at 750 State Highway 121
Bypass, Lewisville, TX 75067,

B. Compliance with Procurement Laws

This Contract is the result of compliance with applicable procurement laws of the State
of Texas. DIR issued a solicitation on the Texas Building and Procurement
Commission’s Electronic State Business Daily, Request for Offer (RFO) DIR-SDD-TMP-
089, on April 23, 2007, for Wireless Voice and/or Data Services and Equipment. Upon
execution of this Contract, a notice of award for RFO DIR-SDD-TMP-089 shall be posted
by DIR on the Electronic State Business Daily.

C. Order of Precedence

This Contract; Appendix A, Standard Terms and Conditions For Products and Related
Services Contracts; Appendix B, Vendors Historically Underutilized Businesses
Subcontracting Plan; Appendix C Product and Pricing Index; Exhibit 1, Vendor's
Response to RFO DIR-SDD-TMP-089, including all addenda; and Exhibit 2, RFO DIR-
SDD-TMP-089, including all addenda; are incorporated by reference and constitute the
entire agreement between DIR and Vendor. In the event of a conflict between the
documents listed in this paragraph, the controlling document shall be this Contract, then
Appendix A, then Appendix B, then Appendix C, then Exhibit 1, and finaily Exhibit 2. In
the event and to the extent any provisions contained in multiple documents address the
same or substantially the same subject matter but do not actually conflict, the more
recent provisions shall be deemed to have superseded earli er provisions.

Page 1 of 6



DIR Contract No. DIR-SDD-604

Term of Contract

A.

The term of this Contract shall be one (1) year commencing on the last date of
approval by DIR and Vendor. Prior to expiration of the original term, DIR and Vendor
may extend the Contract, upon mutual agreement, for up to three (3) optional one-
year terms.

DIR agrees that Vendor may accept Purchase Orders with a termination date up to
one year beyond the then—effective termination date of the Contract. Vendor agrees
that it shall not accept Purchase Orders under the Contract for any term beyond one
year from the effective termination date of the Contract.

Product and Service Offerings

Wireless Voice and Data Products and Services available under this Contract are all
published Verizon Wireless Voice and Data National Plans, plus Custom State of Texas
Calling Plans (created specifically for DIR Customers and not available to commercial or
retail customers). Vendor may incorporate changes to their product offering; however,
any changes must be within the scope of Products and Services awarded based on the
posting described in Section 1.B above.

Pricing

A.

Manufacturer's Suggested Retail Price (MSRP)

MSRP is defined as the product sales price suggested by the manufacturer or
publisher of a product.

Customer Discount

The minimum Customer discount from the Vendor for all published Verizon Wireless
Voice and Data National Plans is 18%.

Custom State of Texas Calling Plans are firm fixed prices and are identified in
Appendix C Product and Pricing Index.

The minimum Customer discount from the Vendor for all accessories is 25% off of
current retail price.

Customer Price
1) The price to the Customer shall be calculated as follows:
Customer Price = MSRP —~ Customer Discount
2) Customers purchasing products and services under this Contract may negotiate
more advantageous pricing or participate in special promotional offers. In such event,

a copy of such better offerings shall be furnished to DIR upon request.

3) If pricing for products or services available under this Contract are provided at a
lower price to: (i) an eligible Customer who is not purchasing those products or
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services under this Contract or (ii) any other entity or consortia authorized by Texas
law to sell said products and services to eligible Customers, then the available
Customer Price in this Contract shall be adjusted to that lower price. This Contract
shall be amended within ten (10) business days to reflect the lower price.

. DIR Administrative Fee
The administrative fee specified in Section 5 below shall not be broken out as a
separate line item when pricing or invoice is provided to Customer.

. Shipping and Handling Fees

The price to the Customer under this Contract shall include all shipping and handling
fees. Shipments will be Free On Board Customer's destination. No additional fees
shall be charged to the Customer for standard shipping and handling. If the
Customer requests expedited delivery, Customer will be responsible for any charges
for expedited delivery.

. Tax-Exempt
As per Section 151.308, Texas Tax Code, Customers under this Contract are
exempt from the assessment of State sales, use and excise taxes. Further,
Customers under this Contract are exempt from Federal Excise Taxes, 26 United
States Code Sections 4253(i) and (j).

. Travel Expense Reimbursement

Pricing for services provided under this Contract are exclusive of any travel
expenses that may be incurred in the performance of those services. Travel
expense reimbursement may include personal vehicle mileage or commercial coach
transportation, hotel accommodations, parking and meals; provided, however, the
amount of reimbursement by Customers shall not exceed the amounts authorized by
the current State Travel Regulations. Travel time may not be included as part of the
amounts payable by Customer for any services rendered under this Contract. The
DIR administrative fee specified in Section 5 below is not applicable to travel
expense reimbursement. Anticipated travel expenses must be pre-approved in
writing by Customer.

. Changes to Prices

Vendor may change the price of any product or service at any time, based upon
changes to the MSRP, but discount levels shall remain consistent with the discount
levels specified in this Contract. Price decreases shall take effect automatically
during the term of this Contract and shall be passed onto the Customer immediately.

Telecommunications Fees

1) The only applicable FCC authorized fee, surcharge or assessment in effect as of
the date of this Contract is the Federal Universal Service Fund charge. This fee may
appear on billings to Customers. No other FCC or PUC authorized fee, cost
recovery fee, surcharge or assessment applicable to wireless voice and/or data
telecommunications services may be imposed during the term of this Contract,
without the prior amendment to authorize such imposition under the Contract.
Vendor acknowledges that certain Customers, that are political subdivisions, are
exempt from the imposition and collection of certain Texas telecommunications fees,
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including the Texas Universal Service Fund Charge and Texas Infrastructure Fund
assessment. In addition, state agency-Customers have additional exemptions from
Texas fees, including the 9-1-1 emergency service fee, 9-1-1 equalization surcharge,
poison control surcharge, and late charges imposed under Section 55.010, Utilities
Code. Vendor agrees to not bill for any items which are not mandated by the FCC or
PUC and which are otherwise not applicable to wireless voice and/or data
telecommunications services. Vendor also agrees to not bill for items for which a
Customer has an exemption. Vendor agrees to promptly correct any incorrect billings
that occur.

2) Except for changes in the law, during the term of this Contract, all changes in fee
structures, which create or authorize Vendor to impose an unlisted
telecommunications fee on these Products and or Services, which Vendor desires to
impose under this Contract, shall require an amendment in order to be effective
against the State of Texas and Customers. In the event of a change in the law or fee
structures, which results in an exemption from payment in favor of the state of Texas
or its Customers, Vendor shall give effect to the exemption without the necessity of a
contract amendment.

J. Other Fees
Vendor acknowledges all activation fees and termination fees, including early
termination fees, are waived for all DIR eligible customers (unless, with respect to
early termination fees, the One Hundred Dollar ($100) Invoice Credit option is
exercised as defined in Appendix C Product and Pricing Index).

DIR Administrative Fee

A) The administrative fee to be paid by the Vendor to DIR based on the dollar value of
all sales to Customers pursuant to this Contract is two percent (2%). Payment will be
calculated for all sales, net of returns and credits. For example, the administrative fee for
sales totaling $100,000 shall be $2,000

B) All prices quoted to Customers shall include the administrative fee. DIR reserves the
right to change this fee upwards or downwards during the term of this Contract, upon
written notice to Vendor. Any change in the administrative fee shall be incorporated in
the price to the Customer.

C) Administrative fees are applicable to all invoiced sales for wireless voice and data
service plans, equipment and accessories. The parties agree the administrative fee for
wireless voice and data equipment and accessories is 2% of total annual sales paid in
accordance with Section 8.B.4 of Appendix A.

Notification
All notices under this Contract shall be sent to a party at the respective address
indicated below.

If sent to the State: If sent to the Vendor:

Sherri Parks, Service Delivery Division Blake Pumphrey

Department of Information Resources  Verizon Wireless

300 W. 15" St., Suite 1300 750 State Highway 121 Bypass
Austin, Texas 78701 Lewisville, TX 75067
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Phone: (512) 4754700 Phone: (214) 770-9700

Facsimile: (612) 475-4759 Efax: (972) 444-5631

Email: sherri.parks@dir.state.tc.us Email: blake.pumphrey@verizonwireless.com
Kirk Jamieson
Verizon Wireless

1 Verizon Place

Alpharetta, GA 30004

Phone: (678) 3394958

Fax: (678) 339-8642
kirk.jamieson@verizonwireless.com

Shrink/Click-wrap License Agreement

Regardless of any other provision or other license terms which may be issued by Vendor
after the effective date of this Contract, and irrespective of whether any such provisions
have been proposed prior to or after the issuance of a Purchase Order for products
licensed under this Contract, or the fact that such other agreement may be affixed to or
accompany software upon delivery (shrink-wrap), the terms and conditions set forth in
this Contract shall supersede and govern the license terms between Customers and
Vendor.

Authorized Exceptions to Appendix A, Standard Terms and Conditions for
Product and Related Services Contracts.

1. Al references to Catalog Information System Vendors (CISV) in Appendix A are
hereby deleted.

2. Appendix A, Section 6. E.2. Accurate and Timely Contract information is hereby
restated as follows:

2) Accurate and Timely Contract Information

Vendor warrants and represents that the website information specified in the above
paragraph will be accurately and completely posted, maintained and displayed in an
objective and timely manner. Vendor, at its own expense, shall correct any non-
conforming or inaccurate information posted at Vendor's website within fourteen (14)
business days after written notification by DIR.

3. Appendix A, Section 13. Customer Satisfaction Metrics is hereby added as
follows:

13. Customer Satisfaction Metrics

DIR will be providing quarterly “customer satisfaction scores” and DIR is reserving the
right to engage a third party to build and gauge customer satisfaction metrics. Should a
wireless vendor go two straight quarters with a low customer satisfaction score, DIR
reserves the right to suspend all new prospective business orders for up to two business
quarters till customer satisfaction issues are resolved. Further, DIR may be selecting an
integrator that will serve as a single interface for wireless telecommunications
management which may include single portal ordering, provisioning, billing,
reconciliation and dispute management. The vendors will agree to utilization of this
interface for their DIR wireless contracts.
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This Contract is executed to be effective as of the date of last signature.

Verizon Wireless

Authorized By: Signature on File

Name: James E. McGean

Title: President — South Area

Date: 9/28/07

The State of Texas, acting by and through
The Department of Information Resources

Authorized By: Signature on File

Name: Cindy Reed

Title: Deputy Executive Director
Operations & Statewide Technology
Sourcing

Date: 10/2/07

Legal: Signature on File
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Matilde Faz

From: Donnie. Avina@VerizonWireless.com

Sent: Friday, August 13, 2010 2:52 PM

To: matilde.faz@co.hidalgo.tx.us

Cc: Veronica Lopez

Subject: HP Mini Netbook Offer

Attachments: 7 30 10 Hidago County Elections Department.pdf

<<7 30 10 Hidago County Elections Department.pdf>>

Hello Mati,

I am sending you this email and attachment to clarify that Verizon Wireless is offering the HP Mini 311 Netbook to Hidalgo
County Elections for $99.99. This offer is a promotional price point being offered to State of Texas customers purchasing
off DIR contract # DIR-SDD-604. Please let me know if you have any questions regarding this offering.

Thank you,

Donnie Avina
Government Account Manager
RGYV - Corpus Christi - Laredo
956.342.1983



THOD SSMDIMCTIEN MM KXA BTEOIT SKINIEAN S8IOE1STN HUOEDY U HIIP 10 ABAREAY 0B #BURS 0] 12GNs & Bukhid Jumuckia 3uodae: e U1 JMBO
N PUe Butti ST LOTIISN M) SO SLOIERIS PUR ALLIN) DA T3 IHANK B IUNSORP UG T0LOSENIE Uy 3011 JIKIES W) SO 4O KMSI RET

IR ¥ S130 A1 UOTISIALNLD [SUOIAPDE € I HGRIEA 40 AT S34RD SeGUN Pt S103pYeY NedRpT kY KISIETYD 36 YINY SmIONeIOTY -HeED

¥ MIEOLI SUSUNE IHED SNDLIBA WL O SESATEOI B4 SIUBUS PUE LmARRLTD T IMIOATEION 10 ApeTin ¥ VDA TEMBNM UOZIOA 19i0TRO0TY SENTERD

“Bucnid amiidTOw 3R] ) 15 PRUIT 10 W) 4318 SAGKIURIRRIR SBES ok IEID PYEa DI B AT e Pus G5
oM STUEYD 0 1e(GNS 8 ¥0211g “AdIE AR SEEITUD O SUTHDLITO) IGD) S 10IG0 AIT LN PRGIUIOS 3G TS FgD WD pge) ) peBieyd e
AU not aatniet o fukious 0 Buajesdkiios of Josd PRSP A 6 UBLH 30 TEO 0 NP JaKNbe souda 5 SEEIBIN & SXoTD ROA ) “UNEONS WONNA 1RO
10 TIagpiBe; Buiond PARINCOTP 841 18 SPEIBAn RUMUdIIe UK 10} WGBKS &G 0 SURIGL D1 J0 LINLIIKL § 10 SHAISE U S U BOAEp TERBMA Y saud Jae
W podiuy> ag I pue Buolid PRUNOTMD 1o MABHS 10U 1) LONBATOE DHALES MIOAIM PTG WmUGIND 18pBIicn RnDD MGige pUE SUoRENOS
TOIRIRY IR MR S L1440 UNONE ISHUD 11 IT P PANOTHD USeq RARY MY ISR ORINISADE DRYSRRE B Wt jususdinbe jo acnid )

Jusandyibe SUBEXE 0K Y JIOMEBU 10 L0 STAIRS IEKGOR O BIQE #1101 Jin NOA IO G A0 00 X SHAR IR MDA Y IR ne
S PREARE 89 0 (AR JUEKAIICO-GD AUO TMORE S1ERV UOTINA "X MUSATDS) DI Pk SURIALE N0 40 Jied Ty " BORIEA NSO TRRS] J0 MES
FOADKIIR LW 0 B oRILIR] BUNCITT 10) ewsmers BUIR STHBEA LOTIISA DA US Jesdde o sa3ho G O% 0 dn 1 S Gunose pus AsBURD Ly #2219
FEMPAN UOZUOA Y 24019 T Agniminia AueDy 10K ) 1X30d0I B 01 PRISGD BUIRKE Sai 03 WXAID J0 400y BuRmKe 0A w1esBi T S BING LOZINA YR
Bupumy pooS ) 6 19NL UNDIOE MOA TIEINDD LI FEARL JO NS e O WIOGHOD BU KAIN R} 0 BT S 1weodord s L peonmiuos sejonk Y

“HEGSP [BUCHPPE J0f MAOQ £00 PUR EXARIOING LCIENBEY KO UORILIIRA BHT HTMEY “RUAUTSOSIN UNSR-ATHE 10 TeBie ‘teny KioipiBey puE eRAeG
IRUISNUN [RIPPRI 21 Ju 0P TWI0ND B3(1ct “SITEM 1R IR WX SRS A F QI W UG BUNTY 8 UND EAOIA UOBIBA 49 Primgo tawd a0t [wioappe
9 BUOE SLORPUOD PUB AL N4 “NEESE IR 1) AGRIEAR 10U S0 Pus BINIES HONIA0D HOR-OOS-HIT OF PRILOD (H1Q) $33MmORRY Lexreasiony 10
HBMGITAG SHA ] jo MIEIS €14 10 PUHPUOD PUB TUOIEAGH] AL} el O W & PN AO BUNGSTY ARe RBURIISADD) 10) § PepA0Id Bl SOMISE
Pauddn uang ASans sae qunosmp eEoudde yy ..

“UBHILLIOPA $30U1 10 MOY8q SRITNE BUBED PUx e TIEY SOAIES DY STEMG 46 SHIWKORR 13RS PRI SULL ‘SHINGD BUALSO] PO 10U 180p UG .

Ision proouppY

64 563 19 OGN | 1T RH GH

0008 o
B 0008
2008 o0os
0008 2008
6¢'4LETE 00t is aaury moy
200% 0008 [ w008 %000 008 00t P

008 [£:32 ? 0008 *00D o0os o0'0% 0

1200y pusGpraig

SELOMY LNINNDD ONY ‘SAUNL VIS ONITIVI 'Nv'id IRANTS



