Requisition

Req # 00181225

PO #
Date: 08/01/10
U?— Bill To: x
Vendor: +5g174 q/ )
Ship To: COUNTY JUDGE
Sl (e i Re RS 100 E. CANO STREET
221 NORTH 10TH 2ND FLOOR
MCALLEN TX 78501 EDINBURG TX 78539
FAX (956)630-2628
Contact: ggeleon
Contract No: $56-318-2600
Special Ingtructions:
QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
DC NOT DUPLICATE ORDER
1.00 YEAR Renewal of fax service agreement for model #Canon 395.00 395.00
LC720I, Serial #U2U07809 effective dates of agreement
9/10/10 to 8/9/11
Account No v, Encumbrance
0-1100-413-00-110-006-0-432 395.00
Freight .00
Total 395.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




ﬁ,fﬂf /8 aas

cCopYy

graphics

221 North Tenth St « McAllen, Texas 78501
Phone {956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name _Hidalgo Co Judge's Office Cust#_ 280

Physical Address __100 East Cang 2ud Floor Biling Acdress _ PO BOX 1356

City/State/Zip Edinburg, TX 78540 City/Slate/Zip Edinburg, TX 78540
Phone/Fax 956-318-2600 /7 _956-318-269Y Phone/Fax /

EQUIPMENT COVERED

Mode!: _Canon/LC-7201 Serial: __UZU07809
Oplions: Serial:
Rate: $_395.00 per year,

Effective dates of agreement from _September 10, 2010 to _September 9, 2011 |

i have read and agree to the ferms and conditions of coverage on the reverse side of
this service agreemeni. These conditions constitute the entire understanding befween
Copy Graphics, Inc. and the company | represent or myself. No other writien or oral
represenliations by any parly shall be binding upon Copy Graphics, inc.  Prices are
subject to chonge from year o year without notice. All charges and costs for which
Copy Graphies, Inc, sends an invoice to Customer shall be due and payable, in full,
thirty (30) days from the daie of the invoice. Copy Graphics, Inc. may either suspend
service OR charge service on an hourdy basis (plus parts and mileage) until all
cutstanding, overdue invoices are paid in full,

Authorized Signaiure Title

Print Name

PBawia_deis

Coby Graphics, Inc. Repfésenic&ﬁve Date




ACCEPTANCE: Copy Graphics, inc. {Seler] agrees 1o provide and the Cuslomer agrees to accept malntenance service on
equipment lisled of charges indicaled in accordonce with Seller's service pelicles. Seller shall have full and free access to

the equipment to provide service thenaon.

ERRORS & OMISSIONS: This contract cliows inadverient mistakes such as mailhemalical calculofions and/er #yping enors to be
comected withoul resultingin a breach of this agreemenl. Alincdverient amors will ba rectified upcn discovery and wiitten nofice
given fo the olher parly. I

TERM: This Agreement will automaticolly be renewad unless previously cancelled in wiiting and accepled by Seller's Service
Manager [30} thirly days prior to explraﬁonofccniracl. ) P

SERVICE AVAILABILITY: Service will be rendered undef fhis Agraemant onfy durlng nam\d budnem hours of Seller (Monday
through Fiday 8 a.m. o § p.m. oxcepl nafional holidays).

INCIUSIONS: Fox service plan Includes on-site remedial malnfenance, iubrdcation, cleaning, adjustments and the
replacement of unserviceable parts excapt integrated circuil boards, unless equipment is protecied by Seller opproved
power profection device. The unserviceabllity of parts will solely be determined by Seller, and replaced on an exchange
bosis. Replaced parts will become the property of Seller.

EXCLUSIONS: Service and maintenance suppert 1o be provided under this Agreement dees not include repairs,
replacemeant of paris and labor caused by, arksing from, reloted to or made necessary by: @) use of equipment In @ manner
not recommended by OEM:; b} failure 10 continually provide a sultable installalion environment, Including but not limited to,
adequale elsciical power, air condilioning or humidity control; c} Cuslomer's improper use, manogement, o suparvision of
covered equipment; d) occiden! andtisaster, including buimot limiled 1o, fire, food, waler, wind orligniening; e) elecirical
wark, deovices, cables, elc., extamal to the equipment; f} the maintenance of accessores, clterations, attochmenis or other
davices nol coverad by this agreement; g) excessive elecirostalic discharge, Improper grounding, improper power fine
protection: h) failure of Customer 1o parformn OEM recommended daily/weekly maintenance and cleoning as described in
the manufaciurer's operalor manuals; i) service providers and ports installers other than the Seller: J} improperly rained and
inexperenced operators; k) sevice related 1o relocation of equipment; [) consumable ifems such as chemicals and supplies,
including but not imited to, ink, toner, toner cortricges, developers, ribbons, drums, maintenance kits, certain fuser and
heater rollars. lamps and verification slomps; m} connected products such gs computer, printer, sofiware or network-reloled
faltures, programming, or fraining; njlicense and/or installafion faes for any renewal or upgrade of any and afl software
installed on unit; 0] service related fo installotion of additional occessores, -

EQUIPMENT OVERHAUL: In the event thal Equipmant requires rapalrs beyond fhe limils of regular service ond maintenance, .’

such os. bui not limited to, excessive wear and tear, age, long-lerm use, excessive use or other similar couses, an overhaut,
as detarmined by Seller, maoy be required. Sakd overhouls are not covered by this Agreement. In such event an estimale of
repairs shall be-submitted by Sefler to Cusiomer delalling the cost of an overhaul- If Cusiomer does not avthorize sald - -
overhaul, Seller may disconiinue service of the equipment without refund of the unused portion of this Agroemenf. Seller
may refuse to renew this Agreement upon explrotion, - . L I = AT

ASSIGNMENTY: This Agraesment ks not assignable 1o a third parly withoul wiitten permission from Seller, such permission not to
be unreasonably withheld, and any attempt by Customer to assign any rights, duties, or cbligations which orise under this
Agreement without such pammission shall be vold. This contract is not refundable. if the equipment is raded in on new Sefler
equipmant, any unused poriion of the yearly contract charge will be prorated and appled fowards the maintenance of the

new aquipmeni,

LIMITED WARRANTY: Seller warranis that services will be performed hereunder in o werkmaonlike monner in accordance with
reasonable commercial standards. Paris are waranied agoinst defects solaly 1o the extent of the manufacturer's warronty,
it any.

DISCLAIMER OF WARRANTY: EXCEPT FOR THE UMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND
SERVICES ARE PROVIDED *AS IS", SELLER SPECIACALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT UMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDOUS PRODUCTS: Customer acknowledges thal there may be products covered under this agreement that may be
or become, considered os hazordous materals under vardous kiws and regulalions. Seller agrees o make available to
Customer, safety informofion conceming said products. Customer agress fo disserninate such informalion, so as io give
waoming of possible hazords to persons who Customer con reasonably foresee may be exposed to such hazords, including
but nel imited to Cusiomer's employees, agents, conlraciors and customers. I Customer lails lo disseminate such wamings
and information, Customer shall defend and Indemnify Seller against ony and afl iabiity ardsing out of such fallure.

LIMITATION OF UABILITY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY SERVICE DUE TO DELAYS. IN
NO EVENT WILL SELLER, OR ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, OR AFFILIATES, BE UABLE TO CUSTOMER FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, SPECIAL OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF BUSINESS PROFTTS, BUSINESS
INTERRUPTION, LOSS OF DATA OR BUSINESS [NFORMATION, LIABILITY TO THIRD PARTIES, AND THE UIRE, ARISING OUT OF THE USE OR INABILITY TO
USE THE EQUIPMENT. SELLER'S LIABILITY TO CUSTOMER {IF ANY) FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND . -
REGARDLESS OF THE FORM OF THE ACTION, WILL BE UMITED TO. AND IN NO EVENT EXCEED THE AMOUNT PAYABLE BY CUSTOMER FOR SERVICE
AND MAINTENANCE SUPPORT ON THE UNIT OF EQUIPMENT INVOLVED FOR THE THREE {3) MONTHS IMMEDIATELY FRECEDING THE EVENT WHICH *
ALLEGEDLY GAVE RISE TO THE DAMAGES,

RS e
GOVERNING LAW: This'coniract shall be govemed by and consirved occording fo the IdWs°ct the Stote of Texas,”” ~




