EASY ACCESS INC Professional Services Agreement

EZAccess®

INTERNET PROCESSING PROFESSIONAL SERVICES AGREEMENT

EASY ACCESS INC whose principal office is located at 4200-A N Bicentennial Dr, McAllen,
Texas, 78504, (hereinafter referred to as EAI) and HIDALGO COUNTY, at 100 N Closner,
Edinburg, Texas 78540, (hereinafter referred to as CLIENT), a recipient of services using EAl

software, agree as follows:

WITNESSETH:

WHEREAS, the CLIENT has a need for specific professional services called “Credit Card
Payment Services” and EAI has submitted a proposal (hereinafter referred to as the
“PROPQOSAL") for the provision of those services.

NOW THEREFORE, in consideration of the premises and mutual promises and covenants
herein contained, the parties hereto agree as follows:

1.

CONTRACT:
The Contract consists of:

A. This document and

B. EXHIBITS A through G, attached hereto.
SERVICES TO BE PERFORMED:

Subject to the provisions hereof EAI agrees to supply the professional services as defined
herein and in EXHIBIT A (cumulatively hereinafter referred to as the “SERVICES”) in
accordance with the Project Implementation Plan Overview, attached hereto and marked

as EXHIBIT B.

CONSIDERATION:

In consideration of supplying the SERVICES, the CLIENT shall provide EAl with EAl's
space requirements, facilities access requirements, CLIENT personnel time and the right
of peaceful use of same as required by EAI to carry out the implementation responsibilities
required by the SERVICES and support of same under this Agreement, as well as all other
responsibilities defined in Article 11 of this Agreement. While the CLIENT will not be
responsible for any cash consideration to EAI for the SERVICES, the CLIENT's customers
who choose to benefit from the SERVICES will pay EAl and EAI will be responsible for
collecting a convenience fee that is clearly defined to the CLIENT's customers by EAI prior
to using the SERVICES on a transaction basis, the current convenience fee schedule
being define in EXHIBIT F. Because banks and credit card processing firms costs and fee
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EASY ACCESS INC Professional Services Agreement

HIDALGO COUNTY JUSTICE OF THE PEACE PCT. 4 PL.,1
212 N. 12" Street
Edinburg, Texas 78541
Attn.: Ms Aleida Lopez / Project Manager
Phone #: 956:380-4473
FAX #: 956:380-4029

THIS AGREEMENT SHALL NOT BE EFFECTIVE UNTIL EXECUTED BY CLIENT AND
ACCEPTED BY AN AUTHORIZED REPRESENTATIVE OF EAI AT ITS PRINCIPAL PLACE
OF BUSINESS.

CLIENT and EAl have caused this Agreement to be executed by their duly authorized officers
as of the date below.

EAI: CLIENT:

thonzed Slgnature

EASY ACCESS INC

orized Si

William C. Hamer JUAN D. SALINAS, IIT

Typed Typed
CEO COUNTY JUDGE
Title Title
P.26-0F / / [/
' Hlar Gt
ARTURO GUAJARD®, JR.
Attest
COUNTY CLERK
Title

Approved by Commissioners’ Court on _M /07-2[ 0?

APPROVED AS TO FORM:
Atlas & Hall, L.L.P.

By IZZ/ /
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EASY ACCESS INC Professional Services Agreement

34. EXHIBIT F: EZ-NETPAY® Convenience Fee Schedule

A, Credit Card Fees

This proposed credit card processing service (including support for the application software
Services) will be provided to the County at No Charge. Re-imbursement for these services will
be through a Convenience Fee* that will be charged by EAI to the Credit Card holder. The
proposed fee will be $2.50 per $100 (please see the sample chart below).

Beginning Dollar
Range Ending Dollar Range Fee'

3 001 | § 100.00 $ 2.50

3 10001 | $ 200.00 $ 5.00

3 200.01 $ 300.00 $ 7.50

$ 30001 | § 400.00 $ 10.00

3 40001 | § 500.00 $ 12.50

$ 50001 | § 600.00 $ 15.00

3 60001 | & 700.00 $ 17.50

$ 70001 | $ 800.00 3 20.00

3 800.01 | § 900.00 $ 22.50

3 900.01 | $ 1,000.00 $ 25.00
The above sample
chart illustrates the
$2.50 per $100 flat fee
that will continue in the
same manner for any
credit card charges
covered under this

$ 1,000.01 AND UP proposal.

"These fees will automatically renew on an annual basis that will commence on the anniversary of this
agreement for each of the succeeding years that this agreement is in existence. Once a fee schedule is
renewed, EAl will commit to that fee schedule for that contract year. If the need to medify a current
year fee schedule becomes necessary, EAI will contact the County within 30 days of the anniversary of
this contract to renegotiate a fee schedule that will be mutually acceptable to both the County and EAL
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EASY ACCESS INC

Professional Services Agreement

B. Electronic Check Fees

The proposed solution will also provide an Electronic Check component to this overall
proposed EZ-NETPAY™ solution. The following is the fee schedule that will be utilized for this

offering:
Beginning Dollar
Range Ending Dollar Range Fee®
$ 001 | $ 100.00 3 2.50
5 10001 | & 200.00 $ 5.00
$ 20001 | $ 400.00 8 7.50
-] 40001 | § 800.00 § 10.00
$ 80001 | § 1,000.00 $ 12.50
$ 1,000.01 ] § 2,000.00 3 15.00
5 2000013 8 4,000.00 3 17.50
$ 4,000011 % 8,000.00 $ 20.00
) 8,000.01 | $ 12,000.00 3 22.50
3 12,00001 | § 25,000.00 3 25.00
$ 25,000.01 AND Up 1% of Transaction

? These fees will aulomaticaily renew on an annual basis that will commence on the anniversary of this
agreement for each of the succeeding years that this agreement is in existence. Once a fee schedule is
renewed, EAl will commit to that fee schedule for that contract year. If the need to modify a current
year fee schedule becomes necessary, EAl will contact the County within 30 days of the anniversary of
this contract to renegotiate a fee schedule that will be mutually acceptable to both the County and EAL.
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STATE OF TEXAS J

1

COUNTY OF HIDALGO

AMENDMENT TO
PROFESSIONAL SERVICE CONTRACT
C-09-040-09-22

This AMENDMENT to the CONTRACT between Easy Access, Inc., (the “Vendor") and
HIDALGO COUNTY (the “County”), effective the 10th.day of November, 2009, is made between the
Vendor and the County, (the “Amendment”), as follows:

WHEREAS, Vendor and County entered into an Contract on September 22, 2009, in which
the Vendor agreed to provide professional services for: “Credit Card Payment Services” located
within Hidalgo County (the “Project”);

WHEREAS, due to a need to clarify the term “Point of Contact(s) for each user department”,
the parties now desire to amend the Projects in which the Vendor may perform the services:

WHEREAS, the parties desire to amend the Contract as hereinafter provided.

NOW THEREFORE, for and in consideration of the tasks performed by Vendor and County
and other valuable consideration the receipt and sufficiency of which are hereby acknowledged,
and this mutually agreed Amendment to the Contract, Vendor and County hereby agree to the
following Amendment to the Contract:

1. Section 28 titled NOTICES is hereby deleted in it’s entirety and the following is
inserted in lieu thereof;

28. NOTICES:

Any notice required to be given by the terms of this Agreement shall be deemed to
have been given when the same is sent by certified mail, postage prepaid or Federal
Express and addressed to the respective parties as follows:

Easy Access, Inc, Hidalgo County District Clerk

4200-A N. Bicentennial Dr. 100 N. Closner

McAllen, Tx 78504 Edinburg, Tx 78540

Attn: Mr. M G Braun / Project Manager Attn: Mr. Rene Rangel / Project Manager
Phone #; 956-682-3466 Phone #: 956-289-7808

Fax #: 956-682-0906 Fax#: 956-318-2251

Hidalgo County Clerk Hidalgo County Tax-Assessor Collector
100 N. Closner 2804 S. US Hwy 281

Edinburg, Tx 78540 Edinburg, Tx 78539

Attn: Noe Lopez / Project Manager Attn: Mr, Paul Villarreal / Project Manager
Phone #: 956-318-2200 Phone #: 956-318-2157

Fax # 956-318-2105 Fax #. 956-318-2733



Hidalgo Co. Justice of the Peace -Pct. 4, PI. 2 Hidalgo Co. Justice of the Peace-Pct. 4, PI. 1

224 N. 12 Street 212 N. 12t Street

Edinburg, Tx 78541 Edinburg, Tx 78541

Attn: Mr. Robert Leal / Project Manager Attn: Ms. Aleida Lopez / Project Manager
Phone #: 956-383-0921 Phone #: 956-380-4473

Fax #: 956-383-7430 Fax #: 956-380-4029

Exhibit “D™: PHYSICAL DELIVERY LOCATION OF PROFESSIONAL SERVICES is hereby
deleted in it's entirety and the following is inserted in lieu thereof;

EXHIBIT D: PHYSICAL DELIVERY LOCATION OF PROFESSIONAL SERVICES

Hidalgo County District Clerk Hidalgo County Clerk

100 N. Closner 100 N. Closner

Edinburg, Tx 78540 Edinburg, Tx 78540

Attn: Mr. Rene Rangel Mr. Noe Lopez

Hidalgo County Tax-Assessor Collector Hidalgo County Justice of the Peace Pct. 4, Pl. 2
2804 S. US Hwy 281 224 N. 12th Street

Edinhurg, Tx 78539 Edinburg, Tx 78541

Attn: Mr. Paul Villarreal Attn: Mr. Robert Leal

Hidalgo County Justice of the Peace Pct. 4, PI. 1
212 N. 12th Street
Edinburg, Tx 78541
Attn: Ms. Aleida Lopez

Exhibit “E”. PROJECT MANAGERS is hereby deleted in it's entirety and the following
is inserted in lieu thereof;

Exhibit “E”: PROJECT MANAGERS

Easy Access, Inc. Hidalgo County District Clerk Hidalgo County Clerk
Mr. M G (Mike) Braun Mr. Rene Rangel Mr. Noe Lopez

Hidalgo County Tax-Assessor Collector Hidalgo County Justice of the Peace-Pct.4, Pi.2
Mr. Paul Villarreal Mr. Robert Leal

Hidalgo County Justice of the Peace-Pct. 4, Pi. 1
Ms. Aleida Lopez

Except as modified herein, all terms and conditions of the Contract, as amended, remain in
full force and effect. Vendor and County ratify and confirm the terms and provisions of the
Contract as amended.

EXECUTED IN DUPLICATE ORIGINALS and effective as of the day and year first written above.
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EXECUTED IN DUPLICATE ORIGINALS and effective as of the day and year first written above.

HIDALGO COUNTY

Jl

Rene A. Ramirez, County Judge

ATTEST:

Arturo Guajardo, Jr., Co

/asy Access, Inr,.j’b

7 ;i;;%[
—

Authorized Slgnature <
=pem |3 _ |
Title: /4 cn</ ' / izcd 2

—

- \ N
Epres) fere i Tov

\\\ox\“

Approved as to Form:
Atlas & Hall, L.L.P.

A/

“Stephen L. Crain, Attorney




STATE OF TEXAS J

COUNTY OF HIDALGO

SECOND AMENDMENT TO THE CONTRACT
BETWEEN HIDALGO COUNTY, TEXAS AND
EASY ACCESS, INC.

This AMENDMENT to the PROFESSIONAL SERVCE CONTRACT (C-09-040-
09-22) by and between HIDALGO COUNTY, TEXAS (“County”) and EASY ACCESS,
INC. (“Vendor.”) is entered into between the parties effective this 3rd day of August,
2010.

WHEREAS, Company and County entered into a Contract effective November
10, 2009 in which Vendor agreed to provide certain services for credit card payment
services (the “Contract’) at various County facilities;

WHEREAS, the Contract was amended effective November 10, 2009 to clarify
certain provisions of the Contract;

WHEREAS, the Contract now requires further amendment in order to add
additional County departments desiring to use the services specified in the Contract;

WHEREAS, the parties desire to amend the Contract as herein provided;

NOW THEREFORE, for and in consideration of the terms and provisions set
forth herein, for other good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, County and Vendor hereby agree to the following
amendments to the Contract:

1. Section 28 as amended, is hereby further amended by adding the following point
of contact to the Notice Provision:

Community Supervision and Corrections Department
P O Box 970

Edinburg, TX 78540

Attn: Ms. Diana G. Solis/Project Manager

2. Section 32, Exhibit “D" as amended, is hereby further amended by addition of the
following County department as a Physical Delivery Location of Professional
Services:



Community Supervision and Corrections Department
P O Box 970

Edinburg, TX 78540

Attn: Ms. Diana G. Solis

3. Section 33, Exhibit “E” as amended, is hereby further amended by addition of the
following department as a Project Manager:

Community Supervision and Corrections Department
Diana G. Solis

4. Except as modified herein, all terms and conditions of the Contract, as amended,
remain in full force and effect and Vendor and County ratify and confirm the
terms and provisions of the Contract, as amended.

EXECUTED IN DUPLICATE ORIGINALS and effective as of the day and year

first written above.
W’CESS ,,7
L] = %‘\

By: (M. & Eon 0,
lts_Bxpa e i%cyd‘sb:e@d&\

HIDALGO COUNTY, TEXAS
JA VOV

Rene Ramirez, County Judge

ATTEST:

Artiro Guajarfio, Jr/County Clerk

APPROVED AS TO FORM:

ATLAS & HALL, L.L.P.

or L)

Stephen L. Crain




