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Ship To: HIDTA

Req # 00181727

PO #
Date:

COPY GRAPHICS, INC 3100 8. Closner

221 NORTH 10TH
MCALLEN TX 78501

FAX (956)630-2628

Foxtrot Bldg.
Edinburg TX 78539

Contact: popa 1. MUNOZ
956-381-0444

09/09/10

Contract No:

Special Instructions:

271

QUANTITY UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
4.00 MONTH NEW 24 MONTH COPIER SERVICE AGREEMENT 150.00 600,00
THIS IS FOR THE TOAL SERVICE PLAN PER MONTH AND WILL
INCLUDE 8,000 B/W CCPIES RATE: .015 PER COPY OR PRINTERS
AND 500 COLOR COPIES OR PRINTS RATE: .11 PER COPY MODEL:
MP-C3000SPF SERIAL #L3765600717. SERVICE PLAN INCLUDES
PARTS, LABOR, TONER, AND DRUM. ALL BLACK AND COLOR
TONERS INCLUDED. FOR THE HIDTA TASK FORCE OFFICE. COPIER
SERVICE AGREEMENT DATES SEPTEMBER 21, 2010 TO SEPTEMBER
20, 2012.

4.00 MONTH OVERAGE 5100.00 PER MONTH X 4 MONTHS = $400.00 100.00 A400.00
Account No Encumbrance
0-1291-412-00-270-003-0-432 1,000.00

Freight .00
Total 1,000.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:
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graphics
221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133
COPIER SERVICE AGREEMENT - SCAN
This agreement is between Copy Graphics, Inc. and:

Company Name _HIDTA (Hidalgo County Task Force) Cust# 3238
Physical Address _310¢ S Closner Billing Address__ PO BOX 5719

City/State/Zip Edinburg, TX 78539 City/State/Zip___ McAllen, TX 78502-5719
Phone/Fax _956-381-0444 I _956-381-8722 Phone/Fax !

EQUIPMENT COVERED
Model: _MP-C3000SPF Options: Serial._L3765600717

Starting Meter: Copy/Print Clicks: Scan:

Cost: $_150.00 for _8,000 black & white clicks. Rate: _.013 per copy.

Cost: § for___ 500 color clicks, Rate: _ .11 per copy.
All scans will be charged at $.0025 per scan whern scans exceed service agreement minimums or actual
print usage. Scan meters will be checked every anniversary date of the contract and billed yearly.

Effective dates of agreement from September 21,2010 to September 20,2012 or copies specified.

Contract to be billed: DYearly I:]Quarterly Monthly I:l Included in Lease
[Contract includes black and color toners.]

| have read and agree to the terms and conditions of coverage on the reverse side of this service agreement.
These conditions constitute the entire understanding between Copy Graphics, Inc. and the company |
represent or myself. No other written or oral representations by any party shall be binding upon Copy
Graphics, Inc. Prices are subject to change from year to year without notice. All charges and costs for
which Copy Graphics, Inc. sends an invoice to Customer shall be due and payable, in full, thirty {30)
days from the date of the invoice. Copy Graphics, Inc. may either suspend service OR charge service
on an hourly basis (plus parts and mileage) until all outstanding, overdue invoices are paid in full,
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Copy Graphics, Inc. Reptésentative Date




DiGiTaL ToTal B/W & Color

TERMS AND CONDITIONS

ACCEPTANCE: Copy Graphics, Inc. (Seller) agrees to provide and Ihe Customer ogrees to occepl mainlenance service on
equipment listed at charges indicaled in accordance with Seller’s service policies. Seller shall hove full and free access to the
equipment 10 provide service thareon. Full and free access includes aclivation of remote access lo avtomated monitoring of
melers, consumable supply usage, and service aleris.

ERRORS & OMISSIONS: This contract allows inadvertent mistakes such as mathemalical colculations and/for typing errors to be
comacied wilhout resulling in a breach of this agreement. Allinadvertent errors will be reclified upon discovery and wiilten notice given
to he other parly,

TERM: This Agreement will automatically be renewed unless previously cancelled in writing and accepted by Seller's Service
Manager {30} thirty days prior fo expiration of contract.

SERVICE AVAILABILITY: Service will be rendered under this Agreement only during normal business hours of Seller (Monday
through Friday 8 a.m. t0 5 p.m. excepl nalional holidays).

INCLUSIONS: Digital Total service plan includes onssite remedial mainlenance, lubrication. cleaning, adjustments and Ihe
replacement of unserviceable parts except integrated circuil boards, unless equipment is protecied by Seller approved power
proteciion device. Plan also includes consumable supplies such as drum, developer, black foner, and color toners nol to
exceed ____ per contrac period. If the Customer has more than one unil that uses the same consumable supplies, all unils must
be placed under the same type of service plan. The unserviceability of parls will solely be determined by Seller, ond reploced
on an exchange basis. Replaced paris will become the properly of Seller,

EXCLUSIONS: Service ond mainlenance suppor 1o be provided under This Agreement does not include repairs. replocemen! of ports and lalbor
coused by, arising lrom, reloled 1o or mode necessary by: a) use of equipmen! in a manner nat recommended by OEM: b) failure to conlinuatly
povids a sullable instaliafion environment, including bul not limited fo, adequale eleclrical power. air condilioning of humidily controk; c}
Cuslomer's improper vse, managemenl. of supeivision of covered equipment: d) occidenl and disasler, including bul not imiled lo, fire, tlood,
waler, wind or lightening: &) elecincal work, devices. cables. efe.. exlemnol 10 the equipment; 1} the mainfenance of accessoies. olterations,
altachmenls or olher devices nol covered by this agreement; gf excessive electroslalic dischorge, improper grounding, improper power ing
profeciion: h) failure of Cuslomer 1o perfonm OEM recommended daly/weekly maintenonce and cleaning os described in the manulaciurer's
operator manuals; i setvice providers and ports inslaliers other Ihan the Seller; j} improperly froined and inexperienced operotors; k} service retaled
16 relocalion of equipment; [} all consumabie iteims nol specilically listed in inclusions; m} connecled products such as computer, printer, sollwore
or netwoik-reloled lallures, programming o Ircining: n) license and/or instalialion fees lor any rengwal or upgrade of any and all software inslolled
on wnil; ¢} service reloled to insiallalion of additional accessories.

EQUIPMENT OVERHAUL: In the event that Equipment requires repairs beyond ihe limits of regulor service and mainlenance, such
as, bul not limited 1o, excessive weor and tear, age, long-term use, excessive use or other similar causes, an overhaul, as
delermined by Seller, may be required. Said overhauls are not covered by this Agreerment. In such event an estimale of repairs
shall be submitled by Seller io Customer detailing the cosl of an overhaul. If Cuslomer does not authorize said overhoul, Seller
may discontinue service of the equipment without refund of the unused porfion of this Agreement. Seller may refuse fo renew
1his Agreement upon expiralion.

ASSIGNMENT: This Agreement is nol assignable to a 1hird porly without written permission from Seller, such permission not to be
unreasonably withheld, and any allemp! by Customer 1o assign any righls, duties, or obligations which arise under this
Agreermenl withoul such permission shall be void. This conlracl is not refundable. If the equipment is fraded in on new Seller
equipmenl, any unused pottion of Ihe yearty conlracl charge will be proraled and applied iowards the mainlenance of the
new equipment,

UMITED WARRANTY: Selier warrants Ihat services will be performed hereunder in a workmanlike manner in accordance with
reasonable commercial siondards. Parls are warranted against defects solely o he exlent of the manufaciurer's warranty, if
any,

DISCLAIMER OF WARRANTY: EXCEPT FOR YHE LUMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND SERVICES
ARE PROVIDED "AS IS". SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT
LMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDOUS PRODUCTS: Cuslomer acknowledges that there may be producis covered under this agreement thal may be or
become, considered as hazardous maierials under various laws and regulations. Selier agrees 1o make ovoilable 1o Customer,
salely information concening said products. Customer agrees 1o disseminate such informatian, so as lo give warning of
possible hazards to persons who Customer con reasonably foresee may be exposed 1o such hazards, including but not limited
1o Cusiomer’s employees, agents, contraciors and customers. If Cuslomer fails fo disseminale such wamnings and information,
Customer shalt defend and indemnify Seller against any and cll iabilily arising out of such failure.

LIMITATION OF LIABILITY: SEELER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY SERVICE DUE TO DELAYS, INNG
EVENT WILL SELLER. OR IS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, OR AFFILIATES, BE UABLE HO CUSIOMER FOR ANY CONSEQUENTIAL
ENCIDENTAL, INDIRECT, SPECIAL OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT LIMITANION. LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPHON.
LO5S OF DATA OR BUSINESS INFORMATION, LIABILITY TO THIRE PARKES, AND THE LIKE. ARISING OUT OF THE USE OR INABILIEY TO USE THE EQUIPMENT,
SELLER'S LABILIFY 1O CUSTOMER (IF ANY) FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF THE
ACTION, WIEL BE LIMITED TO, AND IN NO EVENT EXCEED THE AMOUNT PAYABLE BY CUSTOMER FOR SERVICE AND MAINTENANCE SUPPORI ON THE
UNIT OF EQUIPMENT INVOLVED FOR THE THREE [3) MONTHS IMMEDIATELY PRECEDING THE EVENY WHICH ALLEGEDLY GAVE RISE TO THE DAMAGES,

GOVERNING LAW: This conlract shall be governed by and construed occording to the laws of the State of Texas.



