HIDALGO COUNTY PURCHASING DEPARTMENT
PROPOSAL ACCEPTANCE SHEET

DEPARTMENT NAME: HIDALGO COUNTY —HIDALGO COUNTY DRAINAGE DISTRICT #1

PROPOSAL ACCEPTANCE DATE: September 29, 2010 (PER
ADDENDUM I)

PROPOSAL ACCEPTANCE TIME: 9:30 A.M.

DESCRIPTION OF PROPOSAL: “Third Party Administration, Individual Stop Loss and Aggregate Stop Loss For Self-Funded
Medical Plan, Group Term Life and Accidental Death & Dismemberment”

PROPOSAL NO: 2010-228-09-22-YZV

BUYER: Yolanda Velasquez

REP NAME OF COMPANY ACKNOI:I\EI:.:EII)I?TEMENT ADDENDUM 1
#1 HEALTH SMART
V' v
IRVING, TEXAS
#2 | ING EMPLOYEE BENEFITS
V' v
ADDISON, TEXAS
#3 | JEFF EVERITT & ASSOCIATES (AGENT
Vv Vv
#4 | SUN LIFE FINANCIAL
Vv Vv
HOUSTON, TEXAS
#5 UNUM
Vv Vv
HOUSTON, TEXAS
#6 AETNA INC.
Vv Vv
#7 BLUE CROSS BLUE SHIELDS
Vv Vv
RICHARDSON, TEXAS
#8 BOD TREVINO INS. AGENCY
Vv Vv




HIDALGO COUNTY PURCHASING DEPARTMENT
PROPOSAL ACCEPTANCD SHEET

DEPARTMENT NAME: HIDALGO COUNTY - HIDALGO COUNTY DRAINAGE DISTRICT #1

PROPOSAL ACCEPTANCE DATE: September 29, 2010 (PER
ADDENDUM 1)

PROPOSAL ACCEPTANCE TIME: 9:30
A.M.

DESCRIPTION OF PROPOSAL: “Third Party Administration, Individual Stop Loss and Aggregate Stop Loss For Self-Funded
Medical Plan, Group Term Life and Accidental Death & Dismemberment”

PROPOSAL NO: 2010-228-09-22-YZV

BUYER: Yolanda Velasquez

ACKNOWLEDGEMENT | ADDENDUM 1

RFP NAME OF COMPANY RECEIPT
#9 PURO ASEGURO INC
v Vv
PHARR TEXAS
#10 | SWATNER & GORDON
v Vv
CORPUS CHRISTI, TX
#11 | WEB-TPA
v Vv
IRVING, TX
#12
#13
#14

#15




HIDALGO COUNTY PURCHASING DEPARTMENT
PARTICIPATING BIDDER’S LOG
REQUIREMENTS/RFP PACKETS
RFB-RFP-RFQ

RFP ACCEPTANCE DATE: SEPTEMBER 22, 2010 _ RFP ACCEPTANCE TIME: 9:30 A.M.

DEPARTMENT/PROPOSAL DESCRIPTION:

“Third Party Administration, Individual Stop Loss and Aggregate Stop Loss For Self-Funded Medical Plan,

Group Term Life and Accidental Death & Dismemberment” RFP NO.: 2010-228-09-22-YZV
BID
REQUES | SIGNATURE (IF APPLICABLE)
NAME OF VENDOR: T OR INITIALS OF STAFF
COMPANY/FIRM *VIA (ADDRESSING MAIL OUT DATE |ADDRESS & PHONE NO

1Requested: 8/23/10 @4:10 p.m. Juan tijerina@ymail.com

5317 N. McColl Rd. Ste 113

. 1P 9/01/10 |McAllen, TX 78504
RGV Statewide Ins. Agency LLC YzZV Tel:(956) 655-7033
JRequested 8/24/10 @ 8:49 a.m. ]

Tom Renick-Dallas; TR |(972)248-9708 9/01/10 | (NOT INTERESTED)

Specialize Billing(Not Interes

3Requested 8/24/10 @9:41 a.m.

Entrust, INC EM |rpflaumer@entrustinc.com 9/01/10
Roberto Pflaumer

14701 St Mary’s Lane,
Ste150

Houston, TX 77079

Tel: (281-368-7878 x 180

4Requested 8/25/10 @ 8:25 a.m.

5317 N. McColl Rd.

RGV Statewide IP Jg3183@aol.com 9/01/10 | McAllen, TX 78504
John Garza Tel: (956) 429-3211
5Requested 8/25/10 @ 9:14 a.m. melba@puroasequro.com 514 South I Road Ste A
Melba Figueroa IP * 9/01/10|Pharr, TX 78577

rr@puroasequro.com

Puro Aseguro INC.

Tel: (956) 328-9075

6Requested 8/25/10 @9:15 a.m.
Joe Halow EM jhalow@abadmin.com 9/01/10
Assured Benefits Administrators, INC

4855 N. Mesa, Suite 130
El Paso, TX 79912
Tel: (800) 247-7114

7Requested 8/25/10 @ 11:50 a.m.
Leann Barzee EM Ibarzee@ameriben.com 9/01/10
AmeriBen(IEC Group)

3449 E. Copper Point Dr.
Meridian, ID 83642
Tel: (800) 786-7930 X9591

8Requested 8/25/10 @ 1:20 p.m.
Mary Beth Hilburn EM  |marybeth.hilburn@us.ing.com |9/01/10
ING Employee Benefits

15455 Dallas Parkway Ste
1250

Addison, TX 75001
Tel:(800)955-6965

9Requested: 8/25/10 @ 1:56 p.m.
Trey Tollett EM jtollett@s-gins.com 9/01/10
Swantner & Gordon Ins. Agendcy LLC

500 N Shoreline, Ste 1200
Corpus Christi, TX 78471
Tel:(361) 883-1711

10Requested: 8/26/10 @ 8:41 a.m.

Cris Solis EM |cris@vrctx.com 9/01/10
Valley Risk Consulting, INC

1200 Fresno
McAllen, TX 78501
Tel (956) 664-1430

11Requested: 8/30/10 @1:11 p.m.

Becky Silva EM |becky@txisc.com 9/01/10
Texas Insurance Service Center, INC.

521 S. 77" Sunshine Strip
Harlingen, TX 78550
Tel(800) 750-0490

*VIA: BIDDER LIST MAIL OUT (BLM)

IN PERSON (IP) E-MAIL (EM)
TELEPHONE REQUEST (TR)



mailto:Juan_tijerina@ymail.com
tel:(956)
mailto:rpflaumer@entrustinc.com
mailto:Jg3183@aol.com
mailto:melba@puroaseguro.com
mailto:rr@puroaseguro.com
mailto:jhalow@abadmin.com
mailto:lbarzee@ameriben.com
mailto:marybeth.hilburn@us.ing.com
tel:(800)955-6965
mailto:jtollett@s-gins.com
tel:(361)
mailto:cris@vrctx.com
mailto:becky@txisc.com

HIDALGO COUNTY PURCHASING DEPARTMENT
PARTICIPATING BIDDER'S LOG
REQUIREMENTS/RFP PACKETS

RFB-RFP-RFQ

RFP ACCEPTANCE DATE:SEPTEMBER 22, 2010 RFP ACCEPTANCE TIME: 9:30 A.M.

DEPARTMENT/PROPOSAL DESCRIPTION:

“Third Party Administration, Individual Stop Loss and Aggreqate Stop Loss For Self-

Funded Medical Plan, Group Term Life and Accidental Death & Dismemberment”

RFP NO.: 2010-228-09-22-YZV
BID SIGNATURE (IF APPLICABLE)
NAME OF VENDOR: REQUEST OR INITIALS OF STAFF
COMPANY/FIRM *VIA ADDRESSING MAIL OUT DATE ADDRESS & PHONE NO
12Requested: 8/30/10 @3:26 p.m. 6200 Northwest Parkway
Heather Caile EM Heather h_caile@uhc.com 9/01/10 |San Antonio, TX 78249

United Healthcare

Tel:(210) 481-2962

13Requested: 8/31/10 @10:50 a.m.
Merrilyn Kroll EM Lgwll@comcast.net 9/01/10
Group Benefit Services

9291 SE Duncan Street
Hobe Sound, FL 33455
Tel:(877) 877-3021

14Requested:8/31/10 @12:38p.m.

Lyle R. Burns EM Lyle.burns@delapro.com 9/01/10
Delta Health Systems

5343 N. 16" Street, Ste 470
Phoenix, AZ 85016
Tel: (602) 265-1873

15Requested: 9/01/10 @10:00a.m.
Ramona Lopez IP Signature 9/01/10
Bob Trevifo’s Office

819 N. I. Road
Pharr, TX 78577

16Requested: 9/01/10 @2:28 p.m.
Tom Martin EM t.martin@dhr-rgv.com 9/01/10
Doctors Hospital @ Renaissance

5501 South McColl Rd.
Edinburg, TX 78539
Tel: (956) 362-3082

17Requested: 9/2/10 @ 11:13 a.m.
Eric Wright Mutual Assurance EM Jonathan.sheedy@cigna.com 9/02/10
Administrators INC

2700 Post Oak Blvd, Ste700
Houston, TX 77056

18 Requested: 9/2/10 @ 11:13 a.m.
John Weitzel EM John.weitzel@hartford.com 9/03/10
Hartford Life

P. O. Box 4611
Houston, TX 77210-4611

19 Requested: 9/2/10 @ 11:13 a.m.

Lincoln Financial Group EM cas.petkovic@Ifg.com 9/02/10
Cas Joseph Petkovic

1155 Dairy Ashford, Ste 209
Houston, TX 77079

20 Requested: 9/2/10 @ 11:13 a.m.

5400 LBJ Freeway Ste100

Wes Goode EM wgoode@metlife.com 9/02/10 |Lockbox 30
METLIFE Dallas, TX 75240
21 Requested: 9/2/10 @ 11:13 a.m. 8117 Preston Rd. Ste 600
Randy Martin EM 9/02/10 | paiias. TX 75225
Prudential !
22 Requested: 9/2/10 @ 11:13 a.m.
137 P te 44

Dayton Hoffman EM  |dhoffman@standard.com 8/02/10 | o2/ 0 >N e%r(%;zgz 0
Standard Insurance Company !

*VIA: BIDDER LIST MAIL OUT (BLM)

IN PERSON (IP) E-MAIL (EM)

TELEPHONE REQUEST (TR)



mailto:Heather_h_caile@uhc.com
tel:(210)
mailto:Lgw11@comcast.net
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HIDALGO COUNTY PURCHASING DEPARTMENT
PARTICIPATING BIDDER’S LOG
REQUIREMENTS/RFP PACKETS

RFB-RFP-RFQ

RFP ACCEPTANCE DATE: SEPTEMBER 22, 2010 RFP ACCEPTANCE TIME: 9:30 A.M.

DEPARTMENT/PROPOSAL DESCRIPTION:
“Third Party Administration, Individual Stop Loss and Aggreqate Stop Loss For Self-

Funded Medical Plan, Group Term Life and Accidental Death & Dismemberment”

RFP NO.: 2010-228-09-22-YZV
BID SIGNATURE (IF APPLICABLE)
NAME OF VENDOR: rRequesT[OR  INITIALS OF  STAFF
COMPANY/FIRM *VIA ADDRESSING MAIL OUT DATE ADDRESS & PHONE NO
23.Requested: 9/2/10 @ 11:13 a.m.
Scott Sandusky EM Scott.sandusky@sunlife.com 9/02/10 919 _Congress Ave#.400
Iy . Austin, TX 78701
Sun Life Financial
24Requested: 9/2/10 @ 11:13 a.m. .
Julie Rickman EM jrickman@unum.com 9/02/10 crenll Leweey e gt b2
UNUM Plano, TX 75024
25 Requested: 9/2/10 @ 11:13 a.m. 2777 Stemmons Freeway,
Louie Heerwagen EM heerwagenl@aetna.com 9/02/10 | Ste300
Aetna National Accounts Dallas, TX 75207
26 Requested: 9/2/10 @ 11:13 a.m. )
Hector Licon EM Hector Licon@bxbstx.com 9/02/10 8200 IH IQWEST’ Ste 420
San Antonio, TX 78230
BCBSTX
27 Requested: 9/2/10 @ 11:13 a.m. 8431 Fredreicksburg Rd, S
Jana Gasper EM 9/02/10|500
Humana San Antonio, TX 78229
28 Requested: 9/2/10 @ 11:13 a.m.
Dennis Ellis EM Dennis_ellis@uhc.com 9/02/10 200 Northwest AL
. San Antonio, TX 78249q
United Healthcare
29Requested: 9/2/10 @ 11:13 a.m. . - ]
Eric Wright EM ericwright@maa-tpa.com 9/02/10 3121 Quail S_prlngs Parkwe
- . Oklahoma City, OK 73134
Mutual Assurance Administrator inc
30 Requested: 9/2/10 @ 2:44 p.m. 8500 Freeport Parkway
Tracy Carman EM tcarman@webtpa.com 9/02/10 | South, Suite 400
WEB-TPA Irving, TX 75063
L e T 529 €. Espraa ste 13
o EM . . 9/03/10 |McAllen, TX 78501
MetLife Resources (not to mail if necessary will Tel: (956) 624-8042
come by to pick-up) YZV '
32Requested: 9/13/10 IR e CITE TG i Rl 126 North Salina St. Ste 6
Zachary J. Zuckerman EM Y7V * * 9/13/10 |Syracuse, NY 13202
First Niagara Benefits Consulting Tel:(315) 461-1282
33 Requested: 9/15/10 garza@lonestar-ins.com 520 E. Nolana Ave. Ste 11
Ruben Garza IP/EM 9/15/10 |McAllen, TX 78504

Lone Star Insurance Agency

YZV

Tel: (956) 682-1742

*VIA:
IN PERSON (IP)
TELEPHONE REQUEST (TR)

BIDDER LIST MAIL OUT (BLM)

E-MAIL (EM)


mailto:Scott.sandusky@sunlife.com
mailto:jrickman@unum.com
mailto:heerwagenl@aetna.com
mailto:Hector_Licon@bxbstx.com
mailto:Dennis_ellis@uhc.com
mailto:ericwright@maa-tpa.com
mailto:tcarman@webtpa.com
mailto:9/3/10@9:04a.m
mailto:jarodriguez@metlife.com
mailto:rodrije@aol.com
mailto:Zachary.zuckerman@fnrm.com
tel:(315)
mailto:garza@lonestar-ins.com

RFB-RFP-RFQ

HIDALGO COUNTY PURCHASING DEPARTMENT
PARTICIPATING BIDDER’S LOG
REQUIREMENTS/RFP PACKETS

RFP ACCEPTANCE DATE: SEPTEMBER 22, 2010 RFP ACCEPTANCE TIME: 9:30 A.M.

DEPARTMENT/PROPOSAL DESCRIPTION:
“Third Party Administration, Individual Stop Loss and Aggreqate Stop Loss For Self-

Funded Medical Plan, Group Term Life and Accidental Death & Dismemberment”

RFP NO.: 2010-228-09-22-YZV

BID SIGNATURE (IF APPLICABLE)
NAME OF VENDOR: REQuesT|OR  INITIALS OF  STAFF
COMPANY/FIRM *VIA ADDRESSING MAIL OUT DATE ADDRESS & PHONE NO
34Requested 09/17/2010 William.watkins@healthsmart.c 623(2)(2) KJV seeclee Ble o
William Watkins EM om 9/17/10 Irving, TX 75039
HealthSmart Holdings, INC YZV Tel: 214-574-3977
35. Requested 09/22/2010 Toni.garcia@co.hidalgo.tx.us 100 N. Closner, 3™ Floor
Toni Garcia EM or tonig3cm@yahoo.com 9/22/10 | Edinburg, TX 78539

County Court at Law No. 1

YZV

Tel: 956-318-2375

*VIA:
IN PERSON (IP)
TELEPHONE REQUEST (TR)

BIDDER LIST MAIL OUT (BLM)

E-MAIL (EM)



mailto:William.watkins@healthsmart.com
mailto:William.watkins@healthsmart.com
mailto:Toni.garcia@co.hidalgo.tx.us
mailto:tonig3cm@yahoo.com

EXHIBIT “B”

RFP EVALUATION FORM

“THIRD PARTY ADMINSTRATION, INDIVIDUAL STOP LOSS & AGGREGATE STOP LOSS
FOR SELF-FUNDERD MEDICAL PLAN, GROUP TERM LIFE AND ACCIDENTAL DEATH &

DISMERMBERMENT”

Hidalgo County will conduct a comprehensive, fair and impartial review of all proposals
received in response to this RFP. Each “Proposal” will be analyzed to determine overall

responsiveness and qualifications

PRICING (100 POINTS)

Administrative Fees

Performance Guarantee PPO Discounts

Performance Guarantee Service
Multiple Year Rates

Enroliment Expense i.e. Booklets
Run In Expense

Set Up Fees

STOP LOSS (100 points)

Premium Cost
Lasers

NETWORK DISCOUNT (400 POINTS)

SECTION I-ADMINISTRATION

Primary Cost for Claims Administration

What is carrier willing to put at risk on claim threshold

What is carrier willing to put at risk on administration services

Guarantee of future cost on admin fees

Straight comparison of cost

Assuming change in administrator what cost for claim services for incurred claims
Initial Deposit required to initiate program

Straight premium cost
Increased liability due to increased deductible on certain claimants

Percentage Discount (allowable) charges against (billed-ineligible) charges
OON Charges Verified Charges

SECTION Il - NETWORK PROVIDERS

NETWORK PROVIDERS - ACCESS (100 POINTS)

Hospitals

Doctors- Primary Care
Doctors — Specialist
Tertiary Providers
Centers of Excellence
Urgent Care Centers
Transplant Options

PHARMACY (100 POINTS)

Are all hospitals in the network

Are there sufficient number of Primary care docs (Family Practice-OB-Gyn-Internist
Are there sufficient number of Specialist

Are there OUT patient diagnostic facilities, lab, etc.

Are there special centers of excellence for special cases ie MD Anderson

Are UCC in networks

Is there a Transplant contract required

SECTION Il - PHARMACY

Cost

Formulary

Rebates

Access

Transparency

Preferred Local Pharmacy
Reporting Capabilities

Per Script, Per Capita, discount off Branded, Generic, Mail Order

Any ?2 tier, 3 tier, 4 tier, Specialty Meds

Pre-determined and credited; calculated per script and applied; how much and when
Network of pharmacies, Mexico

True cost of Rx disclosed

Local non chain pharmacies included

Required reports available Per Script reporting

Page 1 of 5



TECHNOLOGY (50 POINTS)
Website Access

Telephone Access

Ability to Duplicate Current Plans
AD Hoc Claims Reporting
Employee Access

WELLNESS (100 POINTS)

Disease management
Wellness tools

ADDITIONAL SERVICES (50 POINTS)

SECTION IV - TECHNOLOGY

By insured for administrative services (enroliments, terms, tracking)
By employee and by administration for problem solving

Flexibility to match current plan design

Are there Ad Hoc reporting capabilities with web based access
Employee able to review EOBs and other claim information

SECTION V - WELLNESS

Cardiac, Diabetic, Pregnancy
Active or Passive tools, Cost of Programs

SECTION VI - ADDITIONAL SERVICES

Enrollment Services

Policy Booklets

Local Office

Patient Advocacy

Company’s Ability to service account
Financial Capability

Bilingual Staffing

AM Best Rating

Experience with School Districts
Industry Experience

Who will be doing the enroliment?

On line, printed, bilingual, see cost above

Where is office, office hours, designated employee, full time

Who will be providing service? Home Office, Customer Service, On Site??
Who will be daily contact for service?

Financial strength of vendor especially in current climate

Spanish Speaking service reps and enrollers required

What is rating?

What is experience in dealing with school districts

What size is company overall

The County’s Consultant will review all proposals for completeness. Those found to be incomplete, or which fail
to address the needs of the County as stated herein, will not be evaluated. Only those proposals furnished
complete, with all required documentation, will be evaluated. Proposers are urged to initially submit their best
offer. An award (if any) will be made to that proposer whose proposal is deemed most advantageous to, and the
best interest of, the County.

The County’s Consultant will first evaluate the proposals on all factors other than cost. After a preliminary
evaluation of the technical criteria, the cost factor will be included in the evaluation process. The Consultants will
meet with the Hidalgo County’s Commissioners Court/Board of Directors to present findings and offer guidance in
the evaluation of the proposals submitted. Cost will be evaluated on an equal basis with the technical criteria.
The Consultant will present the proposers ranking of said evaluation to Hidalgo County Commissioner's
County/Board of Directors.
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EXHIBIT “B”
RFP EVALUATION FORM

Selection Criteria Points Score

SECTION |
1. PRICING (100 POINTS)
Administrative Fees Primary Cost for Claims Administration
Performance Guarantee PPO Discounts What is carrier willing to put at risk on claim threshold
Performance Guarantee Service What is carrier willing to put at risk on administration services
Multiple Year Rates Guarantee of future cost on admin fees
Enroliment Expense i.e. Booklets Straight comparison of cost
Run In Expense Assuming change in administrator what cost for claim

services for incurred claims
Set Up Fees Initial Deposit required to initiate program
Comments/Rationale for points: TOTAL:
2. STOP LOSS (100 POINTS)
Premium Cost Straight premium cost
Lasers Increased liability due to increased deductible on certain

claimants
Comments/Rationale for points: TOTAL:
3. NETWORK DISCOUNT (400 POINTS)
Percentage Discount (allowable) charges against (billed-ineligible) charges
OON Charges Verified Charges
Comments/Rationale for points: TOTAL:

SECTION Il - NETWORK PROVIDERS
1. NETWORK PROVIDERS - ACCESS (100 POINTS)
Hospitals Are all hospitals in the network
Doctors- Primary Care Are there sufficient number of Primary care docs (Family
Practice-OB-Gyn-Internist
Doctors — Specialist Are there sufficient number of Specialist
Tertiary Providers Are there OUT patient diagnostic facilities, lab, etc.
Centers of Excellence Are there special centers of excellence for special cases ie MD
Anderson

Urgent Care Centers Are UCC in networks
Transplant Options Is there a Transplant contract required
Comments/Rationale for points: TOTAL:

Page 3 of 5




EXHIBIT “B”
RFP EVALUATION FORM

Selection Criteria Points Score

SECTION lll- PHARMACY

1.PHARMACY (100 POINTS)

Cost Per Script, Per Capita, discount off Branded, Generic, Mail
Order

Formulary Any 2 tier, 3 tier, 4 tier, Specialty Meds

Rebates Pre-determined and credited; calculated per script and
applied; how much and when

Access Network of pharmacies, Mexico

Transparency True cost of Rx disclosed

Preferred Local Pharmacy Local non chain pharmacies included

Reporting Capabilities Required reports available Per Script reporting

Comments/Rationale for points: TOTAL:

SECTION IV - TECHNOLOGY

TECHNOLOGY (50 POINTS)
Website Access By insured for administrative services (enroliments, terms,
tracking)
Telephone Access By employee and by administration for problem solving
Ability to Duplicate Current Plans Flexibility to match current plan design
AD Hoc Claims Reporting Are there Ad Hoc reporting capabilities with web based
access
Employee Access Employee able to review EOBs and other claim information
Comments/Rationale for points: TOTAL:

SECTION V — WELLNESS

1. WELLNESS (100 POINTS)

Disease management Cardiac, Diabetic, Pregnancy

Wellness tools Active or Passive tools, Cost of Programs

Comments/Rationale for points: TOTAL:
SECTION VI - ADDITIONAL SERVICES

1 ADDITIONAL SERVICES ‘ (50 POINTS)

Enrollment Services Who will be doing the enrollment?

Policy Booklets On line, printed, bilingual, see cost above

Local Office Where is office, office hours, designated employee, full time

Patient Advocacy Who will be providing service? Home Office, Customer Service,

On Site??
Company’s Ability to service account Who will be daily contact for service?
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EXHIBIT “B”
RFP EVALUATION FORM

Financial Capability

Financial strength of vendor especially in current climate

Bilingual Staffing

Spanish Speaking service reps and enrollers required

AM Best Rating

What is rating?

Experience with School Districts

What is experience in dealing with school districts

Industry Experience

What size is company overall

Comments/Rationale for points: TOTAL:
TOTAL
SCORE:

AGENT

EVALUATOR DATE
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Hidalgo County
Medical RFP Scoring Grid

| Vendor | | Vendor Il

Vendor Ill | Vendor IV

Section 1 ADMINISTRATION

Administrative Fees

Performance Guarantee PPO Discounts

Performance Guarantee Service
Multiple Year Rates

Enrollment Expense i.e. Booklets
Run In Expense

Set up Fees

Premium Cost
Lasers

Pricing (100 points)
Primary Cost for Claims Administration
What is carrier willing to put at risk on claim threshold
What is carrier willing to put at risk on admin services
Guarantee of future cost on admin fees
Straight comparison of cost
Assuming change in administrator what cost for claim services for incurred claims
Initial Deposit required to initiate program

Stop/Loss (100 Points)
Straight premium cost
Increased liability due to increased deductible on certain claimants

Network Discounts (400 points)
Percentage discount: (allowable) charges against (billed - ineligibe) charges
OON Charges Verified Charges

Point Total Section 1 [ o] o] o] 0
Section 2 Network Providers
Network Providers - Access (100 Points)
Hospitals Are all hospitals in the network
Doctors - Primary Care Are there sufficient number of Primary care docs (Family Practice, OB-Gyn, Internist)
Doctors - Specialists Are there sufficient numbers of Specialist
Tertiary Providers Are there Out patient diagnostic facilities, labs, etc
Centers of Excellence Are there special centers of excellence for special cases ie MD Anderson
Urgent Care Centers Are there UCC in network
Transplant Options Is there a Transplant contract required
Point Total Section 2 0 0 0 0
Section 3 Pharmacy
Pharmacy (100 Points)
Cost Per Script, Per Capita, discount off Branded, Generic, Mail order
Formulary Any ? 2 tier, 3 tier, 4 tier, Specialty Meds
Rebates Pre-determined and credited; calculated per script and applied;how much and when
Access Network of pharmacies, Mexico
Transparency True cost of Rx disclosed
Preferred Local Pharmacy Local non chain pharmacies included
Reporting Capabilities Required reports available Per Script reporting
Point Total Section 3 0 0 0 0
Section 4 Technology
Technology (50 Points)
Website Access By insured for administrative services (enrollments, terms, tracking)
Telephone Access By employee and by administration for problem solving
Ability to Duplicate Current Plans Flexibility to match current plan design
Ad Hoc Claims Reporting Are there Ad Hoc reporting capabilities with web based access
Employee Access Employee able to review EOBs and other claim information
Point Total Section 4 0 o] 0 0
Section 5 Wellness
Wellness (100 Points)
Disease Management Cardiac, Diabetic, Pregancy,
Wellness tools Active or Passive tools, Cost of programs
Point Total Section 5 0 0 0 0
Section 6 Additional Services
Additional Services (50 Points)
Enrolliment Services Who will be doing the enroliment?
Policy Booklets On line, printed, bilingual, see cost above
Local Office Where is office, office hours, designated employee, full time
Patient Advocacy Who will be providing service? Home office, Customer Service, On site??
Company's Ability to service acct Who will be daily contact for service?
Finacial Capability Financial strength of vendor especially in current climate
Bilingual Staffing Spanish Speaking service reps and enrollers required
AM Best Rating What is rating?
Experience with School Districts What is experience in dealing with school districts
Industry Experience What size is company overall
Point Total Section 6 | O| OI O| O|
Total Points | 0| O| 0| 0|

Hidalgo County Scoring Grid Final



