Client Support and Software Update Services Agreement

Client Instaliation Location: Commencement Date: 1/1/2011
Hidalgo County Courthouse System Administrator: ___Renan Ramirez
Edinburg, Texas Phone Number: (956) 318- 2151

Tyler Technologies, Inc. ("Tyler") agrees to provide and _Hidalgo County, Texas (“Client”) agrees to accept Client
Support and Software Update Services on the item(s) listed below, at the quarterly charge indicated. The terms and
conditions of this Agreement are set forth on the face hereof and in the Terms and Conditions appearing on the reverse

side of this agreement.

Software Product Description Quarterly Charge
Criminal Case Management — County-wide $2,786
Court Administration — County-wide $1.770
Sherlff $2,786
CID $204
CJIS = County-wide $324
CJIS-EDR $678
“Justice of the Peace with Electronic Conviction Reporting $2,708
Woard Merge $118
Mugshots $343
Prosecutor $973
Server & Systems Support (Hardware) $288
Child Support $1,832
Hot Checks $850
Computer Aided Dispatch $1,727
This agreement shall become a binding contract between the parties when accepted by | Total Quarterly Charge $17,477
the signature of an officer of Tyler at its home office.
CLIENT IS ADVISED TO READ THE TERMS AND CONDITIONS APPEARING ON
THE REVERSE SIDE OF THIS AGREEMENT BEFORE SIGNING BELOW.

| Client

Contacl Name (Print)

Title/Position

Authorized Signature

Date

Tyler Technologies, Inc.

Contact Name (Print)

Title/Position

Authorized Signature

Date

Tyier Technologies, Inc. + 6500 International Parkway, Suite 2000 - Plano, Texas 75093




Terms and Conditions

1. Definitions

{a) Equipment. The computer hardware, including the central processing unit on
which Software is installed, and any other Tyier supplied peripheral equipment at
the location of software installation.

{b) Software. Any Software product licensed to Client by Tyler under a separate
agreement for which Tyler offers its Client Software Update and Client Support
services, which Software is identified in writing on the face of this document.
Software may include machine readable code (object code) witlen in any
language on any media, source code of listing, and any improvements,
modifications, enhancements, changes or updates to such code or listings
provided to Client by Tyler.

(%)o%ystem. The Equipment and the Software that are defined in 1(a) and 1(b}
above.

2.Term

sa)This Agreement is effective from the Commencement Dale and shall continue
ior an initial term of six months, After the initial term, this Agreement shall remain
in force until terminated by either party for any or all the products isted on the
facrxtay of this agreement upon ninety days {90} prior written notice fo the other
party.

3. Eligibility for Service Agreement

s_a) Software is eligible for inclusion under this Agreement immediately upon
yler's installation of Software, expiration of Tyler's Software wamanty, or

expiration of an existing Tyler Software Update and Client Support Service

Agreement.

{b) Service under this Agreement is contingent upon:

%_1) The Software being unmodified and properly maintained at the latest
yler revision.

(2) The System containing at least the minimum hardware configuration
and prerequisite software as specified by Tyler,

(3) All Software being covered by Software wamanty or by this Agreement,
if such coverage is available. Software licensed after the Commencement
Date of this Agreement may be subject to additional charge(s) for coverage
under this Agreement.

4, Service Responsibilities of Tyler
For the charges stated herein, Tyler shall provide the following Software Update
and Client Support services:

(a) Software updates and enhancements to the covered Software made generally
available by Tyler to its Clients during the term of this Agreement shall be
provided as product releases on Tyler's standand media. Software updates and
enhancements include:

(1) Program modifications required due to legislative changes.
{2) Program changes required to use Tyler's standard forms,
{3) Fixes to reported software problems.

(4) General enhancements to covered Software, which Tyler deems to be
included in the standard system.

{b) Improvements and revisions to reference manuals or documentation made
generally available by Tyler to its Clients duting the term of this agreement.

(c) Remote diagnostics of problems with covered Software.
(d) Periodic review of outstanding enhancement requests and bug reports.

@) Telephone assistance, telephone number(s) will be provided to the Client.
ontact to enable communication with a Tyler Specialist duri:? the hours of 8:30
AM to 5:00 PM. local Dallas, Texas time, Monday through Friday, exclusive of
Tyler holidays. Tyler will use reasonable efforts to respond to the Client Contact
call within four working hours assisting with:

(1) tdentifying, verifying, and resolving problems in the Software.

(2) Identifying and verifying problems with the Equipment used in
connection with the Sottware.

{3} Installation of Software releases.

£ Services Not Included

{a)No on-site Software Updates or Client Support services are included under
this Agreement, Any on-site service requested by the Client or required due to

software changes, operating system u%grades. training, or other assistance will
be provided at Tyler's per-call rates and terms then in effect.

{b) Services not covered by this Agreement include, but are not limited to, failure
of Equipment, failure of non-Tyler supplied software, failure of Software caused
by nen-Tyler provided hardware, failure of Software due to Equipment operation,
catastrophe, fault, or negligence of Client, operation emor, improper use or
misuse of the System or any part thereof, or any other causes beyond the control
of Tyler and occurring without the fault or negligence of Tyler.

6. Responsibilities of Client
{a) Client agrees to appoint a System Administrator fo be responsible for the
overall operation of the System and individual Product Administrator(s) to ba

responsible for the operation of each product identified on the face of this
agreement to function as the primary contact between Client and Tyler.

(b} Client acknowledges all Software changes, improvements, enhancemenis or
updates (and each of them) providerri‘:g T¥Ier are subject to the same License
Agreement under which Client obtained a license to the Software, including all
terms and conditions thereof, and Client agrees to abide by such License
Agreement.

{c) Client agrees to maintain the Software to the latest revision level,

{d} Client agrees to provide adequate training to its employees and further agrees
{0 assign to the use of the system only those employees who have received
adequate training.

(e) Client agrees to allow remote access by Tyler for purposes of software
support including VPN access.

7. Charges
ga) Charges will be invoiced each quarter in advance and will be payable on the
rst day of the quarterly service period for which the Tyler invoice is rendered,

(b) Charges for the preparation of each release will be invoiced at such time as
the release is prepared at Tyler's then cumrent release charge.

(c) Charges do notinclude any tax or other governmental impositions including,
without limitation, sales and use tax. All such cost, if any, shall be invoiced
separately to client, and client shall pay the same.

8. Limitation of Liability and Warranty

(age'l'lnlefs liability for damages arising out of or in connection with this Agreement
whether based on a theory of contract or tort, including negligence and strict
liability, shall be limited to the total charges paid or payable during one (1} year
under this Agreement.

{b) No action arising out of or in connection with this Agreement whether based
on a theory of contract or tort, including negligence and strict liability, may be
brcgiught or inslituted by either party more than two {2) years after the cause of
acfion accrues,

{c) In no event shall Tyler be liable to Client for (i} indirect, remote, incidental,
special, exemplary, punitive or consequential damages, (i) damages due to
causes betgond the reasonable control of Tyler or (i) damages resulting from loss
of use of the System or any part thereof, loss or damage to Client source data,
loss of revenue or destruction, or loss of materials provided to Tyler by client.

gl) THE RIGHTS AND REMEDIES OF CLIENT SET FORTH HEREIN ARE
XCLUSIVE AND IN LIEU OF ANY AND ALL OTHER RIGHTS AVAILABLE AT
LAW OR IN EQUITY, Tyler DISCLAIMS ALL WARRANTIES, INCLUDING
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
OR INTENDED PURPOSE.

9. General

{a) Client recognizes that Tyler invesis considerable time and expenses in
fraining Tyler employees. Should Client directly or indirectly contract with or hire
any Tyler employee, Client shall immediately pa¥ fo Tyler four (4) months sala

for each employee hired or contracted with and Tyler shall be entitled to any other
medification or amendment to this agreement as shall be equitable under the
circumstances.

{b} If either party n?lects. fails or refuses to perform any of its obligations under
this Agreement, and such failure continues for a period of twenty (20) days after
written notice thereof, the other party shall have the right to discontinue
performance and the right to terminate this Agreement,

(c) This Agreement supersedes all prior Software Update and Client Support
service agreements and understandings between the parties with respect to any
services covered by this Agreement, and may not be changed except by writien
instrument signed by both parties unless specifically permitted herein to the
contrary and may not be terminated except by written nofice.

(d) itis expressly understood and agreed that if either party, on any occasion fails
to perform any term of this Agreement, and the other party does not enforce that
term, the failure to enforce on that occasion shall not prevent enforcement on
another occasion.

(e) Performance of this Agreement and payment of charges hereunder shall take
place at Tyler's facility at the address set forth below.

{f) This Agreement shall be govemed, interpreted and enforced in accordance
with the laws of the Stale of Texas.

10, Entirety of Agreament and Amendments.

(a)This Service Agreement contains all of the representations, warranties, and

promises of the parties relating to the subject matter hereof, whether oral or

written, and supersedes all representations, warranties, and promises of the

Rarti% rela:ting fo the subject matter hereof which predate this Service
greement.

{b}This Service Agreement may only be amended, modified or changed by
written instrument signed by both parfies hereto.

Tyler Technologies, Inc. « 8500 International Parkway, Suite 2000 « Plano, Texas 75093
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September 22, 2010

Renan Ramirez
100 N. Closner
1* Floor, Courthouse
Edinburg, TX 78539

Dear Mr. Ramirez,

Earlier this year, you expressed concern regarding the rate increases on maintenance contract that
Hidalgo County holds with Tyler Technologies regarding the Legacy software products. We understand
and agree with your concerns and want to help provide clarity, which will help you plan more
proactively for your budget cycle. In an effort to provide that clarity, | am enclosing a new contract for
the 2011 calendar year.

This means that Hidalgo County’s previous Legacy maintenance contract with Tyler Technologies dated
2/26/2009 will no longer be valid past December 31, 2010. In accordance with the terms in Section 2
“Term”, this letter will serve as written notification of the termination of that contract.

The enclosed Legacy contract includes a 6% increase over your previous contract for a total quarterly
rate of $17,477.

Please remember that this contract is in addition to the maintenance contract you have with the CUC
and you shouid budget accordingly for both. If no other case types go live on Odyssey, your CUC rate for
10/1/2010 — 9/30/2011 will be $126,750.

Hidalgo County’s 2011 total maintenance breakout is as follows:

Contract Amount

cuC $126,750
Legacy Products 569,908 {Annual)
Total | $196,658

Should you have any questicns, please feel free to contact me by phone at 1-800-966-6999 or by email
at tiffany.wylie@tylertech.com.

Thank you,

Tiffany Wytlie
Senior Support Operations Analyst



