16. Ricoh Desktop Printer Warranty. Any Services under this Agreement for Ricoh Desktop Printers (which may, in some circumstances, be
identified by the designation "[DS]" on the Service Order) are provided exclusively under the terms of the One (1) Year Manufacturer's Warranty provided
with such Ricoh Deskiop Printers and are subject to the terms and conditions set forth therein.

17. Payment;. Risk of L.oss; Taxes. Payment terms are net ten (10) days. If invoices are unpaid and overdue, Customer agrees to pay IKON a late
charge of 1.5% per month on any unpaid amounts or the maximum allowed by law, whichever is less, and in addition shall pay IKON all costs and expenses
of collection, or in the enforcement of IKON's rights hereunder, including, but not limited to, reasonable internal and external legal costs, whether or not suit is
brought. All remedies hereunder or at law are cumulative; provided, however, that the sole remedy of Customer for any Services not performed in accordance
with the Service standards set forth in this Agreement shall be the prompt and proper re-performance of such services at no additional charge. Unless
otherwise agreed upon by both parties in writing, Customer assumes all risk of theft, loss or damage, no matter how occasioned, to all Products covered by this
Agreement following delivery by IKON to commeon carrier or, in the case of an arranged delivery by a local IKON installation vehicle, delivery by such
vehicle to Customer shipping point. Except to the extent of any applicable and validated exemption, Customer agrees to pay any applicable taxes that are
levied on or payable as a result of the use, sale, possession or ownership of the Producis and/or Services covered hereunder, other than income taxes of TKON.

18. Assignment; Force Majeure. Customer shall neither assign any right or Inferest arising under this Agreement nor delegate any obligations
hereunder without the ptior written consent of IKON. Any such attempted assignment or delegation shall be void. IKON shall not be liable for failure to
deliver or delays in delivery or Products or Services occasioned by causes beyond IKON's control, including without limitation strikes, lockout, fires,
embargoes, war or other outbreak of hostilities, inability to obtain materials or shipping space, receipt of orders in excess of IKON's or its supplier's then-
scheduled production capacity, machinery breakdowns, delays of carmrier or suppliers, governmental acts and regulations or other causes beyond IKON's
control.

i9. Governing Law; Entire Agreement. This Agreement shall be govemed by and construed and interpreted in accordance with the laws of the
Commonwealth of Pennsylvania. The partics hereto also agree to submit to the non-exclusive jurisdiction of the courts of the Commonwealth of Pennsylvania
to resolve any action under this Agreement. This Agreement constitutes the entire agreement between the partics and may not be amended except in writing
signed by an officer or authorized representative of IKON. All Sales Orders and Service Orders shall be govemned solely by the terms and conditions of this
Agreement, notwithstanding the inclusion of any additional or different tenms and conditions in any order document of any kind issued by Customer at any
time. PURCHASE ORDERS ISSUED BY CUSTOMER FOR PRODUCTS AND/OR SERVICES FROM IKON, EVEN IF THEY DO NOT EXPRESSLY
REFERENCE OR INCORPORATE THIS AGREEMENT, SHALL BE SUBJECT TO THIS AGREEMENT AND SERVE ONLY TO IDENTIFY THE
PRODUCTS AND/OR SERVICES ORDERED AND SHALL NOT BE DEEMED TQ ALTER QR QTHERWISE MODIFY THE TERMS AND
CONDITIONS OF THIS AGREEMENT. The delay or failure of cither party to enforce at any time any of the provisions of this Agreement shall in no way be
construed to be a waiver of such provision or affeet the right of such party thereafter to enforce each and every provision of this Agreement. If any provision
of this Agreement is held to be invalid or unenforceable, this Agreement shall be construed as though it did not contain the particular provision held to be
invalid or unenforceable. IKON may accept or reject any order in the cxercise of its discretion and may rely upon each order submitted by Customer as a
binding commitment. No local, general or trade custom or usage or course of prior dealings between the parties shall be relevant to supplement or explain any
tertn used herein. This Agresment and any Sales Orders or Service Orders may be executed in one or more counterparts which, taken together, shall constitute
one and the same original document. Any notices required under this agreement should be sent to; IKON Office Solutions, Inc., 3920 Arkwright Road Macon,
GA 31210. Attention: IKON Quality Assurance Department
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