Vendor : 223751

Requisition Req # 00188106
HIDALGO COUNTY AUDITOR'S OFFICE PO #

Date: 01/12/11

BillTo: x

49 QL!%'ZJ x

I l‘i)”

Ship To: HIDALGO COUNTY AUDITOR'S OFFICE

IKON OFFICE SOLUTIONS, INC. e e e S

P.O. BOX 660342 EDINBURG TX 78539-6243
DALLAS TX 75266-0342

FAX

Contract No:

Special Instructions:

(478)471-2311

Contact: EUFRACIO
956-318-2511

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
APPROVED THRU C.C. ON
REPAIRS & MAINTENANCE AGREEMENT ON A CANON NP&545 COPIER
DO NOT DUPLICATE ORDER
1.00 YEAR MAINTENANCE AGREEMENT SUPPCRT BASE CHARGES ON AN B8XS5X4 972.45 872.45
SILVER - CANON COPY MACHINE, EQUIPMENT NO. 10142086,
MODEL NQ. NP6545, SERIAL NO. NJF22943, I.D. NO.
NJF22943, CUSTOMER NO. 2136876, W / CONTRACT OF 72,000
COPIES / YEAR, W / AN OVERAGE RATE OF $0.00780 / COPY;
BEGINNING: OCTOBER 16, 2010 AND ENDING OCTOBER 15, 2011
7679.00 YEAR ESTIMATED IMAGE OVERAGE CHARGES: BEGINNING METER .12 906.12

READING: 1,398,580 PLUS ENDING METER READING: 1,495,838
= 97,258 TOTAL IMAGES OVER THE 72,000 IMAGES ALLOWED -
72,000 IMAGES ALLOWED = 25,258 x $0.118 = $266.45 TOTAL
IMAGES OVERAGE CHARGES; EFFECTIVE: OCTOBER 16, 2010
THROUGH OCTOBER 15, 2011

Account No Encumbrance
1-1100-415-21-170-001-0-432 1,878.57
Freight 00
Total 1,878.57

REPCRT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:
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\LES ORDER / SERVICE ORDER

Master Sale Agreement Date

Magter Maintenance Agreement Date

I

12-21-2010

Legal Name |sn< HIDALGO COUNTY Contat  |MARIA MEDINA ;
BillTo {2808 S BUSINESS HWY 281 Install  |2808 S BUSINESS HWY 281

Address |AUDITOR'S OFFICE Address  |AUDITOR'S OFFICE

City !EDI'NBURG State [TX Zip I78539 City EDINBURG State ITX i zip {18539 !

This is an Order made pursuant and subject to the terms and conditions of the above referenced Master Agreement(s) between Customer and
IKON Office Solutions, Inc. The signature below indicates that the Customer accepts all terms and conditions of the applicable Master
Agreement(s) for this sale, including but not limited to the terms and conditions set forth in the Master Agreement(s) and any Exhibit A
thereto, all of which are incorporated hersin by reference and made part of this Order. This Order is not valid unless and until signed by an
Authorized Manager of IKON Office Solutions, Tne.

| Make / Model / Serial Number

[} Addiional Product Description page(s) attached

|CANON / NP§545 / NIF22943

[- Professional Services fees included

X FinedService Charge

Sales Tax Exempt
(*Must anach valid Exemption Cerificate)

I

Gold: Includes all supplics and staples. Excludes paper.

Silver: Inciudes all Jies. Excludes paper and $taples,

{Bronze: Paris and labor only. Excludes paper, staples and
supplies.

PlusPak: Toner, parls and labor (See Exhibit A, Sec, 12).

Exeludes paper, staples and MA Kits,

Total Servme Charges

Total Product Minimum | Guaranteed Minimum Volume »

Purchase Price Per Base Billing Frequency Term Per Base Billing Freguency Cost of Additional Images
N/A 1 ||s 97245 12Mos  [B&W (72000 Baw|0118634  |[[Anma
Excludes Tax ‘ i i

Base Billing Frequency Anmual Color N/A i Color [N/A |
TS i
hditonal Effective:16-OCT-10 TO 15-0CT-11
OVISIONS

IKON Sales Forms - 02.10

Authorized Signature RAY_,EUTTET‘.\_ R - Authorized Signature ’ ]

Signature Printed Name / %‘ ! Signature Printed Name

Title /{l HI#r{GO COUNTY AUDITOR Title I o _ e
"l-)_ale / 1217 2010 | Date L__ L

I DR PO e A PR B I




Document Efficiency
B At Work'

MASTER MAINTENANCE AND SALE AGREEMENT

Legal Name STX HIDALGO COUNTY

Bill To Address (2808 S BUSINESS HWY 281 AUDITOR'S OFFICE

City EDINBURG |State [TX  {ZipCode [78539

This Agreement sets forth the specific terms and conditions under which IKON agrees to sell the specific products identified on a Sales Order (defined below)
entered into hereunder (“Products) and/or provide maintenance services for the specific items of equipment identified on a Service Order (defined below)
cotered into hereunder (“Services”) to Customer from time to time. Either party may terminate the *master” arrangement contemplaied by this Agreement at
any time upon prior written notice o the other. Termination of this Agreement shall not, however, alter or otherwise modify the rights or obligations of the
parties with respect to any Sales Order or Service Order placed and accepted prior to such termination.

The following termns shall apply to all Service transactions:

1. Serviees, (a) In order to obtain Services from IKON hereunder, Customer will either (i) execute a Service Order (in a form to be provided and
executed by TKON) referencing this Agreement, or (ji) issue a valid and signed purchase order to IKON (each referred to in this Agreement as a “Service
Order™), Each Service Order must identify the specific equipment 10 be serviced, the term of the Service engagement, the location at which Services shall be
performed and the applicable Service charges for such order. IKON will not be responsible to provide services for equipment, for terms or locations not
identified on the Service Order accepted by IKON.

(b} As part of its Services, IKON will repair or replace in eccordance with the terms and conditions of this Agreement any part of the serviced
equipment that becomes unserviceable due to normal usage (other than consumable supplies). Replacement parts will be fumished on an exchange basis and
will be new, reconditioned or used. All parts removed due to replacement will become the property of IKON,

(c} The Services provided by IKON under a2 Service Order will not include the following: (i) repairs resulting from misuse (including without
limitation improper voltage or the use of supplies that do not conform to the manufacturer’s specifications); (i} repairs made necessary by service performed
by persons other than IKON representatives; (ifi} service calls or work which the Customer requests to be performed outside of regular IKON business hours
{unless covered under an extended hour service contract) and Service calls or work which the Costomer requests to be performed on IKON hofidays; (iv)
removable cassettc, copy cabinet, exit trays, or any item not related 1o the mechanical or electrical cperation of the serviced equipment; (v) consumable
supplies such as paper or staples, unless expressly provided for in the Service Order; (vi) repairs and/or service calls resulting from attachments not purchased
from IKON; (vii) any sofiware, system support or related connectivity unless specified in writing by IKON; (viii) parts no longer available from the applicable
manufacturer; (ix) electrical work external to the serviced equipment, including problems resulting from overloaded or improper circuits; and (x) installation
or de-installation and/or movement of the serviced equipment from one location to another unless specified in writing by IKON. Damage to serviced
equipment or parts arising from causes beyond the control of IKON are not covered by this Agreement or any Service Order. IKON may terminate its Service
obligations under this Agresment and/or any Service Order with respeet to any item of serviced equipment that has been modified, damaged, altered or
serviced by personnel other than those employed by IKON. Additionally, service necessitated as a result of inadequate key operator involvement, operator
caused damage, lack of recommended service, or use of inadequate er incompatible supplies may result in Service being rendered on a time-and-material basis
in addition to the Service Charges.

2. Service Callls. Service calls will be made during normal business hours at the installation address shown on the applicable Service Order. Service
does not include coverage on TKON holidays. Travel and labor-time for the service calls after normal hours, on weekends and on holidays, if and when
available and only in the event and to the extent that TKON agrees to provide such non-standard coverage, will be charged at overtime rates in effect at the
time the service cail is made. TKON representatives wilt not handle, discormect or repair unathorized attachments or components. Customer is responsible for
disconnecting and re-connecting unauthorized attachments or components. Customer shall hold IKON and its employees and representatives harmless from
and against damages lo any unauthorized parts, components or accessories as well as any claims arising therefrom,

KR Reconditioning. Reconditioning and similar major overhauls may be covered by applicable manufacturer warranties, but are not covered by this
Agreement or any Service Order. If IKON determines that such actions may be necessary as a result of normal wear and tear of materials and age factors
caused by normal usage in order to keep the serviced equipment in working condition, IKON will submit to Customer an estimate of the needed repairs and
the cost for such repairs (which costs will be in addition to the charges payable under the applicable Service Order).

4, Term. Each Service Order shall become effective on the effective date of the Service Order and shall continue for the term identified in the Service
Order. At the expiration of the initjal term or any extended tcrm of any Service Order, it will automatically, subject to applicable law and without further
action required by either party, renew for an additional twelve (12) month period, provided that the Customer is not then in default and subject to applicable
law. The contracted rate will be adjusted to IKON's then-prevailing rates, to be reflected in an autornatic increase as of the renewal date, and Customer
expressly consents to such adjusiment without additional notice.

Rev. - 4/10/08 l llllmmmﬁﬂﬁﬂ'ﬁm B!




5. Service Charges. (a) Service charges (“Service Charges™), will be set forth on the Service Order and will be payable by the Customer in advance.
Service Charges will not include any charges for repairs or Service that are otherwise covered by the applicable manufacturer'’s limited warranty during the
peried covered by any such warranty, to the extent TKON has agreed with such manufacturer not to charge a customer for any such charges, Customer
acknowledges and agrees that: (i) alterations, attachments, specification changes, or use by Customer of sub-standard supplics that cause excessive service
calls may require an increase in Service Charges; (ii) the transfer of the serviced equipment from the location indicated on the applicable Service Order may
result in an increase of Service Charges or the termination of the applicable Service Order; and (iii) the Toner Inclusive Program (if applicable) is based on
manufacturer supply consumption rates, Delivery of supplies will not exceed agreed upon wsage. Consumption of covered supply products varying
significantly from expected usage may resull in additionat charges for supplies. Customer agrees to pay when due, all taxes, where applicable, related to this
Apgreement and/or any Service Order, excluding taxes on the income of IKON, Customer shall be responsible for any costs related to freight (including fuel
surcharges, which may be imposed from time to time), postage/mailing expense (melter rentals) and/or administrative and processing fees and, to the extent
TKON pays such costs, Customer shall immediately reimburse IKON.

(b) Service Charges are based on standard 8.5x11 images. ITKON reserves the right to assess additional images charges for non-standard images, including
11x17 images. Customer acknowledges that pricing is based on the prevailing rates at the time of the contract. Unless otherwise expressly agreed (o in writing,
if the term of any Service Order exceeds 12 months, the Periodic Service Charges and the Cost of Additional Images may be increased by IKON up to 10%
annually for each year beyond the initial 12-month period, and Custemer expressly consents to such adjustment without additional notice.

6. Defaudt. If Customer does not pay all Service Charges or other charges owing under this Agreement or any Service Order promptly when due,
IKON may (i) refuse to further service the serviced equipment until such default is fully cured, or (i) furnish Service on a C.0.D. “Per Call” basis at IKON's
then-prevailing rates, at the time of Scrvice, Except as expressly pennitted by this Agreement, no refund or credit will be given for any early termination of
any Service Order or any renewal thereof. If Customer defaults in its obligations hereunder, IKON may, in addition to any other remedies available at law or
equity, require Customer to immediately pay to IKON all past due payments under all Service Orders, and the early termination fee deseribed in Section 10
below.

7. 1se Of Recommended Supplies; Metex Readings. (a) If the Customer uses other than manufacturer-tecommended supplics, including paper,
developer, toner, and fuser oil, and if such supplies are defective or nat acceptable for use on the serviced equipment or cause abnormally frequent servics
calls or service problems, then IKON may, at its option, assess a surcharge or terminate the applicable Service Order with respect to such items of serviced
equipment. If so terminated, Customer will be offered service on a “Per Call” basis at TKON's then-prevailing rates. It is not a condition of this Agreement that
the Customer use only IKON-provided supplies.

(b) If IKON determines that Customer has used more than the manufaciurer's recommended specifications for supplies provided by TKON,
Customer will pay reasonable charges for those excess supplies and/or IKON may refuse additional supply shipments. Customer agrees to provide IKON true
and accurate meter readings monthly and in any reasonable manner requested by IKON, whether via telephone, email or otherwise, If accurate meter readings
are not provided on a timely basis, IKON reserves the right to estimate the meter readings from previous meter readings and Customer agrees to pay Service
Charges based on such estimated meter reads. Appropriate adjustments will be made to subsequent billing cycles following receipt of actual and accurate
meter readings. As part of its Services, Customer acknowledges and agrees that IKON may place automatic meter reading units on imaging devices at your
location in order to facilitate the timely and efficient collection of accurate meter read data on a monthly, quarterly or annuat basis. IKON agrees that such
units will be used by IKON solely for such fimited purpose. Once transmitted, all meter read data shall become the sole property of IKON and will be utilized
for billing purposes,

8. Basic Connectivity Sexvices. If any so&wan:, system support or related connechwty services are specifically set forth on a Service Order and
accepted by IKON, IKON shall provide any such scrvices at the Customer location set forth in the Services Order, as applicable, or on a remote basis.
Customer shall provide IKON with such access to its facilities, networks and systems as may be reasonably necessary for IKON to perform such services.
Customer acknowledges that IKON's performance of any such services is dependent upon Customer’s timely and effective performance of its responsibilities
as set forth in the Service Order, as applicable. Unless connectivity services are specifically identified in the Service Order as part of the services to be
performed by IKON, IKON shall have no obligation to perform and no responsibility for the connection of any hardware or software 1o any Customer network
or systern.

9. Customey Obligations. Customer agrees to provide a proper place for the use of the serviced equlpment including electric service as specified by
the manufacturer. Customer will provide adequate facilities (at no charge) for use by IKON representatives in connection with the Service of the serviced
equipment hereunder within a reasonable distance of the serviced equipment. Customer agrees to provide “360 degree” service access to the serviced
equipment. Customer will provide a key operator for the serviced equipment and will make operators available for instrucifon in use and care of the serviced
equipment. Unless otherwise agreed upon by IKON in writing or designated in the applicable Service Order, all supplies for use with the serviced equipment
will be provided by the Customer and will be available “on site™ for servicing. Customer agrees that any systems utilizing similar supplies must be covered
uader similar inclusive service programs,

10. Early Terminatien. Customer may terminate any Service Order under this Agreement prior to its maturity so Jong as Customer is not then in
default and provides JKON at least thirty (30) days prior written notice.For each Service Order having an initial teri of at least 36 months, Customer shall pay
to IKON, as liquidated damages and not as a penalty, the following early termination fee: (i) if the termination occurs in months 1 through 12 of the term of
such Service Order, an amount equal to 12 times the base monthly Service Charge payable under such Service Order; (ii) if the termination occurs in months
13 through 24, an amount equal to 9 times the base monthly Service Charge; and (jii) if the termination occurs anytime after the 24th month, an amount equal
to the lesser of 6 times the base monthly Service Charge or the number of months remaining under the then current term of such Service Order. For each
Service Order having an initial term of less than 36 months, Customer shall pay to IKON, as liquidated damages and not as a penalty, an early termination fee
equal to the Iesser of 6 times the base monthly Service Charge or the number of months remaining under the initial term of such Service Order.

Rev. - 4/10/08 2




11. Insurance. At all times during the term of this Agreement, each party agrees to obtain and maintain in effect the following insurance coverages: (a)
Each party shall maintain Workers' Compensation Insurance for all such party's employees, including coverage under the applicable State and Federal Laws
where the work will be performed. Each party shall also require that all of its subcontractors maintain similar Workers' Compensation coverage. (b) Each
party shall maintain Employer’s Liability Insurance, typically coverage B of the Workers' Compensation policy, with limits of a minimum of: (1)$1,000,000
fot each accident for bodily injury by aceident, (ii) $1,000,000 for bodily injury by discase, and (jif) $1,000,000 for each employee for bodily injury by
disease. Each party shall also require that all of its subcontractors maintain similar Employer’s Liability coverage. (c) Each party shall maintain General
Liability Insurance that includes the other party as an additional insured. Limits shall be a minimum of: $1,000,000 per occurrence for bodily injury and
property damage and (ii) $2,000,000 annual aggregate. Coverage shall include those perils generally associated with a commercial general liability policy and
specifically include contractual Jiability coverage. Coverage shall contain no exclusions for cross liability between insureds. Each party shall also require that
all of its subcontractors maintain similar general liability insurance.

The following terms shall apply to all Product sale transactions:

12. Order, Delivery and Accepfance. In order to purchase Products from IKON hereunder, Customer will cither {i) execute a Sales Order (in a form to
be provided and executed by IKON) referencing this Agreement, or (ji) issue a valid and signed purchase order to IKON (each referred to in this Agreement as
a “Sales Order™). Each Sales Order must identify the Products, the Product delivery location and the applicable Product charges for such order. IKON will not
be obligated to sell or deliver Praducts for which such information is not provided in a Sales Order accepted by IKON. Unless otherwise agreed upon by both
parties in writing, (a) delivery of Products to common carrier or, in the case of an arranged delivery by a local IKON installation vehicle, actual delivery by
such vehicle to Customer shipping point, shall constitute delivery to Customer, and (b} Customer shall be responsible for all installation, transportation and
rigging expenses, Customer agrees to confirm delivery of all Products covered by this Agreement when the same is delivered by signing a delivery and
acceptance certificate or written delivery acknowledgement. Orders shall not be cancelable by the Customer following acceptance by IKON. IKON reserves
the right to make Product deliveries in installments. All such installments shall be separately invoiced and paid for when due, without regard to subsequent
deliveries. Delay in delivery of any installment shall not relieve Customer of its obligation to accept remaining installments and remit payments as invoiced by
IKON. IKON reserves the right at any time to revoke any credit extended to Customer because of Customet’s failure to pay for any Products when due or for
any other credit reason.

13. Returnsz; Damaged Pradncts. No Products may be retumed without IKON's prior written consent. Only consumable goods invoiced within sixty
days will be considered for retun. On authorized returns, Customer agrees to pay a restocking charge equivalent to 30% of the purchase price. Merchandise
returned without written authorization may not be accepted at the receiving dock and is the sole responsibility of the Customer. All nonsaleable merchandise
(that has been opened or partially used) will be deducted from any credit due to the Customer. All ¢laims for damaged Products or delay in delivery shatl be
decmed waived unless made in writing, delivered to IKON within five days after receipt of Products.

‘The following terms shall apply to the IIKKON PlusPak Program:

14. IKON PlusPak Program. For eligible equipment (as determined by IKON from time to time), Customer may elect to obtain Services by
participating in the IKON PlusPak Program. To participate, Customer must purchase an IKON PlusPak for the desired item of equipment by executing either a
Sales Order or a Service Order indicating a PlusPak purchase and the specific item of eligible equipment for which coverage is desired. Participation in the
PlusPak Program shall commence following payment for the PlusPak and entitles Customer to receive (a) one (1) toner cariridge for the item of equipment
covered by the PlusPak, and (b) Services for such item of equipment until PlusPak coverage terminates. Participation in the PlusPak program is voluntary and
Customer may terminate PlusPak coverage at any time upon thirty (30} days prior written notice to IKON. PlusPak coverage shall terminate automatically
upon the first to cecur of (x) consumption of the PlusPak toner cartridge, (y) purchase by Customer of a non-PlusPalc toner cartridge, or (z) three (3) years
from the date of PlusPak purchase. By participating in the PlusPak Program, Customer acknowledges and agrees that IKON shall have no obligation to
provide Service or refund PlusPak payments following termination of PlusPak coverage for any reason. In order to obtain Service following termination of
coverage, Customer may purchase addilional PlusPaks, or purchase Services on a time-and-materials basis at IKON's then-prevailing rates and in acecordance
with the terms and conditions of this Agreement. PlusPak purchase prices are non-refundable and are due and payable following delivery of PlusPak
consumables. All of the terms and conditions of this Agreement shall apply to PlusPak transactions, excluding those set forth in Sections 4, 5b, 7b and 10b. In
the event of a conflict between the terms and conditions of this Section and those set forth in any other Section of this Agreement, the terms and conditions of
this Section shall control.

The following terms shall apply {o all fransactions:

15, Warranty. TKON agrees to perform its Services in a professional manner, consistent with applicable industry standards. TKON is not the
manufacturer of any of the Products. However, in connection with any Product sale, IKON shall transfer to Customer any Product warrantics made by the
applicable Product manufacturer, to the extent transferable and without recourse. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, IKON
DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTARILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURPOSE. IKON
SHALL NOT BE RESPONSIBLE AND SHALL HAVE NO LIABILITY FOR ANY DIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
INCLUDING BUT NOT LIMITED TO DAMAGES ARISING OUT OF THE USE OR PERFORMANCE OF THE EQUIPMENT OR THE LOSS OF USE
OF THE EQUIFMENT. IKON'S TOTAL AGGREGATE LIABILITY TO CUSTOMER, IF ANY, UNDER ANY SALES ORDER OR SERVICE ORDER,
SHALL IN NO EVENT EXCEED THE TOTAL FEES PAID TO IKON THEREUNDER. IN NO EVENT SHALL IKON BE LIABLE TO CUSTOMER
FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF THE SOFTWARE, INCLUDING, BUT NOT LIMITED TO, LOSS
OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER THIS AGREEMENT. JTKON ASSUMES NO OBLIGATION TO PROVIDE CR
INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT INCLUDE ANY
SUCH SERVICES. Customer must comply with any applicable license agreement or license terms relating to intangible property or associated services
included in any Products, such as periodic software licenses and/or prepaid data base subscription rights (“Software License”), whether pursuant to writien,
click-through, shrink-wrap or other agreements for such purpose, with the supplier of the Software (“Software Supplier’”). IKON has no right, title or interest
in any Software. Customer is solely responsible for entering into Software Licenses with the applicable Software Supplier.
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16. Ricoh Deskiop Printer Warranty. Any Services under this Agreement for Ricoh Desktop Printers (which may, in some circumstances, be
identified by the designation "[DS]" on the Service Order) are provided exclusively under the terms of the One (1) Year Maoufacturer's Warranty provided
with such Ricoh Desktop Printers and are subject to the terms and conditions set forth therein.

17. Payment; Risk of Loss; Taxes. Payment terms are net ten (10) days. If invoices are unpaid and overdue, Customer agrees to pay IKON a late
charge of 1.5% per month on any unpaid amounts or the maximum allowed by law, whichever is less, and in addition shall pay IKON all costs and expenses
of collection, or in the enforcement of IKON's rights hereunder, including, but not limited to, reasonable intemnal and external legal costs, whether or not suit is
brought. All remedies hereunder or at law are cumulalive; provided, however, that the sole remedy of Customer for any Services not performed in accordance
with the Service standards set forth in this Agresment shall be the prompt and proper re-performance of such services at no additional charge. Unless
otherwise agreed upon by both parties in writing, Customer assumes all risk of theft, loss or damage, no matter how occasioned, to all Products covered by this
Agreement following delivery by IKON to common carier or, in the case of an arranged delivery by a local IKON installation vehicle, delivery by such
vehicle to Customer shipping point. Except to the extent of any applicable and validated exemption, Customer agrees to pay any applicable taxes that are
levied on or payable as a result of the use, sale, possession or ownership of the Products and/or Services covered hereunder, other than income taxes of TKON.

18. Assignment; Force Majeure. Customer shall neither assign any right or inierest arising under this Agreement nor delegate any obligations
hereunder without the prior written consent of IKON. Any such attempted assignment or delegation shall be vaid. IKON shall not be liable for failure to
deliver or delays in delivery or Products or Services occasioned by causes beyond IKON's control, including without limitation strikes, lockout, fires,
embargoes, war or other outbreak of hostilities, inability to obtain materials or shipping space, receipt of orders in excess of IKON's or its supplier’s then-
scheduled production capacity, machinery breakdowns, delays of carier or suppliers, governmental acts and regulations or other causes beyond IKON's
control.

19. Governing Law; Entire Agreement This Agreement shall be governed by and construed and interpreted in accordance with the laws of the
Commonwealth of Penasylvania. The parlies hereto also agree to submit to the nen-exclusive jurisdiction of the courts of the Commonwealth of Pennsylvania
to resolve any action under this Agreement. This Agreement constitutes the entire agreement between the parties and may not be amended except in writing
signed by an officer or authorized representative of IKON, All Sales Orders and Service Orders shall be governed solely by the terms and conditions of this
Agreement, notwithstanding the inclusion of any additional or different terms and conditions in any order document of any kind issued by Customer at any
time. PURCHASE ORDERS ISSUED BY CUSTOMER FOR PRODUCTS AND/OR. SERVICES FROM IKON, EVEN IF THEY DO NOT EXPRESSLY
REFERENCE OR INCORPORATE THIS AGREEMENT, SHALL BE SUBJECT TO THIS AGREEMENT AND SERVE ONLY TO IDENTIFY THE
PRODUCTS AND/OR SERVICES ORDERED AND SHALL NOT BE DEEMED TO ALTER OR OTHERWISE MODIFY THE TERMS AND
CONDITIONS OF THIS AGREEMENT. The delay or failure of either party to enforce at any time any of the provisions of this Agreement shall in no way be
construed to be a waiver of such provision or affect the right of such party thereafler to enforce each and every provision of this Agreement. If any provision
of this Agreement is held to be invalid or uncnforceable, this Agreement shall be construed as {hough it did not contain the particular provision held to be
invalid or mmenforceable. IKON may accept or reject any order in the exercise of its discretion and may rely upon cach order submitted by Customer as 2
binding commitment. No local, general or trade custom or usage ot course of prior dealings between the parties shall be relevant to supplement or explain any
term used herein. This Agreement and any Sales Orders or Service Orders may be executed in one or more counterparts which, taken together, shall constitute
one and the same original document. Any notices required under this agreement should be sent to: IKON Office Solutions, Inc., 3920 Arkwright Road Macon,
GA 31210, Attention: IKON Quality Assurance Department

Authorized Signature Authorized Signature i
Signature Printed Name Signature Printed Name

1
Tide i Tite |
Date ! Date

Rev. - 4/10/08 4




IASIMH Document Efficiency

SALES ORDER / SERVICE ORDER

Master Sale Agreement Date

Master Maintenance Agreement Date

Master Maintenance and Sale Agresment Date

[M2282000 |

Legal Name |S L'I'X I-I]DALGO COU'NTY Contact MARIA MEDINA _}
Bill To 2808 S BUSINESS HWY 281 Install 2808 S BUSINESS HWY 281

Address AUDITOR'S QFFICE Address AUD]TOR'S OFFICE

City IEDINBURG State lTX Zip |78539 City EDINBURG | state !TX ' Zip !73539

Authorized Manager of IKON Office Solutions, Inc.

This is an Order made pursuant and subject to the terms and conditions of the above referenced Master Agreement(s) between Customer and
IKON Office Solutions, Inc. The signature below indicates that the Customer accepts all 1erms and conditions of the applicable Master
Agreement(s) for this sale, including but not limited to the terms and conditions set forth in the Master Agreement(s) and any Exhibit A
thereto, all of which are incorporated herein by reference and made part of this Order. This Order is not valid unless and until signed by an

| MakelMode!lSenal Number Service Level [Connecte_i [ Additional Product Description page(s) attnched
{CANON / NP§345 / NJF22943 sitver Hlves | [T Professionat Services focs included
[ ____ il [ 1K) Fixed Service Charge
| Hi ] - Sales Tax Exempt
= = — = — (*Must attach valid Exemption Certificate)

Gold: [nclndes all supplics and staples. Excludes paper,
Silver: Includes all supplies, Excludes paper and staples.

Eronze; Parts and labor only. Excludas paper, staples and
supplies.

FPlusPak: Toner. parts and labor {See Exhibit A, Sec. 12).

l

j x _— [
il

|

|

I

Hl.... Excludes paper, staples and MA Kits,

Total Product Total Service Charges Minimum Guarantecd Mlmmum Volume -

Purchase Price Fer Base Biliing Frequency Term Per Base Biliing Frequency Cost of Additional Images
[ 1 1 ; [
N/A [$ 972.45 | IJZ Mos || B&W 172000 B&W (0118634  |{Anmai
Excludes Tax -

Base Billing Frequency |Anuual [ Color INIA Color

Additional . '
Provisions [Effechve.lG—OCT-lO TO 15-0CT-11 .

Authorized Signature | Authorized Signature ‘ . L ]
Signature Printed Name | |signature Printed Name | N

Title l S - Title I_______ e

Date i Date I B S P O o |

IKON Sales Forms - 92.10
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MASTER MAINTENANCE AND SALE AGREEMENT

Legal Name STX HIDALGO COUNTY

Bill To Address [2808 § BUSINESS HWY 281 AUDITOR'S OFFICE

City EDINBURG State |TX Zip Code |[78539

This Agreement sets forth the specific terms and conditions under which IKON agrees to sell the specific products identified on a Sales Order (defined below)
entered into hereunder (“Products™) and/or provide maintenance services for the specific items of equipment identified on a Service Order (defined below)
entered into hereunder (“Services”) to Customer from time to time. Either party may terminate the “master” arrangement contemplated by this Agreement at
any time upon prior written notice to the other. Termination of this Agreement shall not, however, atter or otherwise modify the rights or obligations of the
parties with respect to any Sales Order or Service Order placed and accepled prior to such termination.

The following terms shall apply to all Service transactions:

1. Services. (a) In order to obtain Services from IKON hereunder, Customer will either (i) exccute a Service Order (in a form to be provided and
executed by IKON) referencing this Agreement, or (ii) issue a valid and signed purchase order to IKON (each referred to in this Agreement as a “Service
Order™). Each Service Order must identify the specific equipment to be serviced, the term of the Service engagement, the jocation at which Services shall be
performed and the applicable Service charges for such order. IKON will not be responsible to provide services for equipment, for terms or locations not
identified on the Service Order accepted by TKON.

(b) As part of its Services, IKON will repair or replace in accordance with the terms and conditions of this Agreement any part of the serviced
equipment that becomes unserviceable due to normal usage (other than consumable supplies). Replacement parts will be furnished on an exchange basis and
will be new, reconditioned or used, All parts removed due to replacement will become the property of IKON.

{c) The Services provided by IKON under a Service Order will not include the following: (i) repairs resulting from misuse (including without
limitation improper voltage or the use of supplics that do not conform to the manufacturer’s specifications); (i) repairs made nccessary by service performed
by persons other than IKON representatives; (jif) service calls or work which the Customer requests to be performed outside of regular TKON business hours
(unless covered under an extended hour service contract) and Service calls or work which the Customer requests to be performed on IKON holidays; (iv)
removable cassetie, copy cabinet, exit trays, or any item not related to the mechanical or electrical operation of the serviced equipment; (v) consumable
supplies such as paper or staples, unless expressly provided for in the Service Order; (vi) repairs and/or service calls resulting from attachments not purchased
from IKON; (vif) any software, system support or related conncctivity unless specified in writing by IKON; (viii) parts no longer available from the applicable
manufscturer; {ix) electrical work exiernal to the serviced equipment, including problems resulting from overloaded or improper cireuits; and (x) instellation
or de-instaliation and/or movement of the serviced equipment from one location to another unless specified in writing by IKON. Damage to serviced
equipment or parts arising from causes beyond the control of IKON are not covered by this Agreement or any Service Order. IKON may terminate its Service
obligations under this Agrcement and/or any Service Order with respect to any iftem of serviced equipment that has been modified, damaged, alteced or
serviced by personnel other than those employed by IKON. Additionally, service necessitated as a result of inadequate key operator involvement, operator
caused damage, lack of recommended service, or use of inadequate or incompatible supplies may result in Service being rendered on a time-and-material basis
in addition to the Service Charges.

2. Service Calls. Service calls will be made during normal business houss at the installation address shown on the applicable Service Order. Service
does not include coverage on IKON holidays, Travel and labor-time for the service cails after normai hours, on weekends and on holidays, if and when
available and only in the event and to the extent that IKON agrees (o provide such non-standard coverage, will be charged at overtime rates in effect at the
time the service call is made. IKON representatives will not handle, disconnect or repair unauthorized attachments or components. Customer is responsible for
disconnecting and re-connecting unauthorized attachments or components. Customer shall hold IKON and its employees and representatives harmless from
and against damages to any unauthorized parts, components or accessories as well as any claims arising therefrom,

3. Reconditioning. Reconditioning and similar major overhauls may be covered by applicable manufacturer warranties, but are not covered by this
Agreement or any Service Order. If IKON determines that such actions may be necessary as a result of normal wear and tear of materials and age factors
caused by normal usage in order to keep the serviced equipment in working condition, IKON will submit to Customer an estimate of the needed repairs and
the cost for such repairs (which costs will be in addition to the charges payable under the applicable Service Order).

4, Term. Each Service Order shall become effective on the effective date of the Service Order and shall continue for the tern identified in the Service
Order. At the expiration of the initial term or any extended term of any Service Order, it will automatically, subject to applicable law and without further
action required by either party, renew for an additienal twelve (12) month period, provided that the Customer is not then in defavlt and subject to applicable
law. The contracted rate will be adjusted to IKON's then-prevailing rates, to be reflected in an automatic increase as of the rencwal date, and Customer
expressly consents to such adjustment without additional notice.
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5, Service Charges. (a) Service charges (“Service Charges™), will be set forth on the Service Order and will be payable by the Customer in advance,
Service Charges will not include any charges for repairs or Service that are otherwise covered by the applicable manufacturer’s limited warranty during the
period covered by any such warranty, to the extent IKON has agreed with such manufacturer not to charge a customer for any such charges. Customer
acknowledges and agrees that: (i) alterations, attachments, specification changes, or use by Customer of sub-standard supplies that cause excessive serviee
calls may require an increase in Service Charges; (if) the transfer of the serviced equipment from the location indicated on the applicable Service Order may
resuil in an increase of Service Charges or the termination of the applicable Service Order; and (iii) the Toner Inclusive Progrum (if applicable) is based on
manufacturer supply consumption rates. Delivery of supplies will not exceed agreed upon usage. Consumption of covered supply products varying
significantly from expected usage may result in additional charges for supplies, Customer agrees to pay when due, all taxes, where applicable, related to this
Apreement and/or any Service Order, excluding taxes on the income of IKON. Customer shall be responsible for any costs related to freight (including fuel
surcharges, which may be imposed from time to time), postage/mailing expense (meter rentals) and/or administrative and processing fees and, to the extent
TKON pays such costs, Customer shall immediately reimburse IKON,

(b) Service Charges are based on standard 8.5x11 images. KON reserves the right to assess additional images charges for non-standard images, including
11x17 images. Customer acknowiedges that pricing is based on the prevailing rates at the time of the contract. Unless otherwise expressly agreed to in writing,
if the term of any Service Order exceeds 12 months, the Periodic Service Charges and the Cost of Additional nages may be increased by IKON up to 10%
annually for each year beyond the initial 12-month period, and Customer expressly consents to such adjustment without additional notice.

6. Defanjt. If Customer does not pay all Service Charges or other charges owing under this Agreement or any Service Order promptly when due,
IKON may (i) refuse to further service the serviced equipment until such default is fully cured, or (if) futnish Service on a C.0.D. “Per Call” basis at IKON's
then-prevailing rates, at the time of Service. Except as expressly permitted by this Agreement, no refund or credit will be given for any early termination of
any Service Order or any renewal thereof. If Customer defeults in its obligations hereunder, IKON may, in addition to any other remedies available at law or
equity, require Customer to immediately pay to IKON all past due payments under all Service Orders, and the early termination fee described in Section 10
below.

7. jes; ings. () If the Customer uses other than manufacturer-recommended supplies, including paper,
developer, toner, and fuser oil, and if such supplies are defective or not acceptable for use on the serviced equipment or cause abnormally frequent service
calls or service problems, then IKON may, at its option, assess a surcharge or tenminate the applicable Service Order with respect 1o such items of serviced
equipment. If so terminated, Customer will be offered service on a “Per Call” basis at TKON's then-prevailing rates. It is not a condition of thig Agreement that
the Customer use only [KON-provided supplies.

{(b) If IKON determines that Customer has used more than the manufaclurers recommended specifications for supplies provided by JKON,
Customer will pay reasonable charges for those excess supplies and/or IKON may refuse additional supply shipments. Customer agrees to provide IKON true
and accurate metet readings monthly and in any reasonable manner requested by IKON, whether via telephone, email or otherwise. If accurate meter readings
arc not provided on a timely basis, IKON reserves the right to cstimate the meter readings from previous meter readings and Customer agrees to pay Service
Charges based on such estimated meter reads. Appropriate adjustments will be made to subsequent billing cycles following receipt of acmal and accurate
meter readings. As part of its Services, Customer acknowledges and agrees that IKON may place automatic meter reading unils on imaging devices at your
location in order to facilitate the timely and efficient collection of accurate meter read data on a monthly, quarterly or annual basis. IKON agrees that such
units will be used by IKON solely for such Hmited purpose. Once transmitted, all meter read data shall become the sole property of IKON and will be utilized
for billing purposes.

8. Basic Connectivity Services, If any software, system suppert or related connectivity services are specifically set forth on a Service Order and
accepted by 1KON, IKON shall provide any such services at the Customer location set forth in the Services Order, as applicable, or on a remote basis.
Customer shall provide KON with such access to its facilities, networks and systems as may be reasonably necessary for JKON to perform such services.
Customer acknowledges that IKON's performance of any such services is dependent upon Customer's timely and effective performance of its responsibilities
as set forih in the Service Order, as applicable. Unless connectivity services are specifically identified in the Service Order as part of the services to be
performed by IKON, IKON shall have no obligation to perform and no responsibility for the connection of any hardware or software 10 any Customer network
or system.

9. Customer Obligations. Customer agrees to provide a proper place for the use of the serviced equipment, including electric service as specified by
the manufacturer. Customer will provide adequate facilities (at no charge) for use by IKON representatives in connection with the Service of the serviced
equipment hereunder within a reasonable distance of the serviced equipment. Customer agrees to provide “360 degree” service access to the serviced
equipment, Customer will provide a key operator for the serviced cquipment and will make operators available for instruction in use and care of the serviced
equipment. Unless otherwise agreed upon by IKON in writing or designated in the applicable Service Order, all supplies for use with the serviced equipment
will be provided by the Customer and will be available “on site” for scrvicing. Customer agrees that any systems utilizing similar supplies must be covered
under similar inclusive service programs.

10. Early Termination. Customer may terminate any Service Order under this Agreement prior to its maturity so long as Customer is not then in
default and provides IKON at least thirty (30) days prier written notice.For each Service Order having an jnitial term of at least 36 months, Customer shall pay
10 KON, as liquidated damages and not as a penalty, the following early termination fee: (i} if the termination occurs in months 1 through 12 of the term of
such Service Order, an amount equal to 12 times the base monthly Service Charge payable under such Service Order; (i) if the termination occurs in months
13 through 24, an amount equal to 9 times the base monthly Service Charge; and (iii) if the termination oceurs anytime afier the 24th month, an amount equal
to the lesser of 6 times the base monthly Service Charge or the number of months remaining under the then current term of such Service Order. For each
Service Order having an initial term of less than 36 months, Custemer shall pay to IKON, as liquidated damages and not as a penalty, an early termination fee
equal to the lesser of 6 times the base monthly Service Charge or the number of months remaining under the initial term of such Service Order.

Rev. - 4/10/08 2




I Insurance. At all times during the term of this Agrecment, cach party agrees to obtain and maintain in effect the following insurance coverages: (a)
Each party shall maintain Waorkers' Compensation Insurance for all such party’s employees, including coverage under the applicable State and Federal Laws
where the work will be performed. Each party shall also require that all of its subcontractors maintain similar Workers' Compensation coverage. (b) Each
party shall maintain Employer's Liability Insurance, typically coverage B of the Workers' Compensation policy, with limits of a minimum of: {1)$1,000,000
for each accident for bodily injary by accident, (it) $1,000,000 for bodily injury by disease, and (iif) $1,000,000 for each employee for bodily injury by
disease. Each party shall also require that all of its subcontractors maintain similar Employer’s Liability coverage. () Each party shall maintain General
Liability Insurance that includes the other party as an additional insured. Limits shall be a minimum of: $1,000,000 per occurrence for bodily injury and
property damage and (i) $2,000,000 annual aggregate, Coverage shall include those perils generally associated with a commercial general liability policy and
specifically include contractual liability coverage. Coverage shalt contain no exclusions for cross liability between insureds. Each party shall alsa require that
all of its subcontractors maintain similar peneral liability insurance.

The following terms shall apply fo all Product sale transactions:

12. i In order to purchase Products from IKON hereunder, Customer will either (i) execute a Sales Order (in a form to
be provided and executed by IKON) referencing this Agreement, or (i) issue a valid and signed purchase order 1o TKON (each referred to in this Agreement as
a “Sales Order™). Each Sales Order must identify the Products, the Product delivery location and the applicable Product charges for such order. IKON will not
be abligated to sell or deliver Products for which such information is not provided in a Sales Order accepted by IKON. Unless otherwise agreed upon by both
parties in writing, (a} delivery of Products to common carier or, in the case of an arranged delivery by a local IKON installation vehicle, actual delivery by
such vehicle to Customer shipping point, shall constitute delivery to Customer, and (b} Customer shall be responsible for all installation, transportation and
rigging expenses. Customer agrees to confirm delivery of all Products covered by this Agreement when the same is delivered by signing a delivery and
acceptance certificate or written delivery acknowledgement. Orders shall not be cancelable by the Customer following acceptance by IKON. IKON reserves
the right ta make Praduct deliveries in installments. All such installments shall be separately invoiced and paid for when due, without regard to subsequent
deliveries, Delay in delivery of any installment shall not relieve Customer of its obligation to accept remaining instaltments and remit payments as invoiced by
IKON. IKON reserves the right at any time to revoke any credit extended to Customer because of Customer's faiture to pay for any Products when due or for
any other credit reason,

13, Returns; Damaged Products. No Products may be retumed without IKON's prior written consent. Only consumable goods invoiced within sixty
days will be considered for return. On authorized returns, Customer agrees to pay a restocking charge equivalent to 30% of the purchase price. Merchandise
returned without written authorization may not be accepted at the receiving dock and is the sole responsibility of the Customer. Al nonsaleable merchandise
{that has been opened or partially used) will be deducted from any credit due to the Customer, All ¢laims for damaged Products or delay in delivery shall be
deemed waived unless made in writing, delivered to IKON within five days after receipt of Products.

The following terms shall apply to the KON PlusPak Program:

14, IKON PsPak Program. For eligible equipment (as determined by IKON from time to time), Customer may elect to obtain Services by
participating in the IKON PlusPak Program. To participate, Customer must purchase an IKON PlusPak for the desired item of equipment by executing either a
Sales Order or a Service Order indicating 2 PlusPak purchase and the specific item of eligible equipment for which coverage is desired. Participation in the
PlusPak Program shall commence following payment for the PlusPak and entitles Customer to receive (a) one (1) toner cartridge for the item of equipment
covered by the PlusPak, and (b) Services for such item of equipment until PlusPak coverage terminates. Participation in the PlusPak program is voluntary and
Customer may lerminate PlusPak caverage at any time upon thirty (30) days prior written notice to IKON. PlusPak coverage shall terminate automatically
upon the first to occur of (x) consumption of the PlusPak toner cartridge, (y) purchase by Customer of a non-PlusPak ioner cartridge, or (z) three (3) years
from the date of PlusPak purchase, By participating in the PlusPak Program, Customer acknowledges and agrees that IKON shall have no obligation to
provide Service or refund PlusPak payments following termination of PlusPak coverage for any reason. In order to obtain Service following termination of
coverage, Customer may purchase additional PlusPaks, or purchase Services on a time-and-materials basis at IKON's then-prevailing rates and in accordance
with the terms and conditions of this Agrcement. PlusPak purchase prices are non-refundable and are due and payable following delivery of PlusPak
consumables. All of the terms and conditions of this Agreement shall apply to PlusPak transactions, excluding thase set forth in Sections 4, Sb, Tb and 10b. In
the event of a conflict between the terms and conditions of this Section and those set forth in any other Section of this Agreement, the terms and conditions of
this Section shal] control.

The following terms shall apply to all ¢ransactions:

15, Warranty. IKON agrees to perform its Services in a professional manner, consistent with applicable industry standards. IKON is pot the
manufacturer of any of the Products. However, in connection with any Product sale, IKON shall transfer to Customer any Product warrantics made by the
applicable Product manufacturer, to the extent transferable and without recourse. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, IKON
DISCLATMS ALL WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURPOSE. IKON
SHALL NOT BE RESPONSIBLE AND SHALL HAVE NO LIABILITY FOR ANY DIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES,
INCLUDING BUT NOT LIMITED TO DAMAGES ARISING OUT OF THE USE OR PERFORMANCE OF THE EQUIPMENT OR THE LOSS OF USE
OF THE EQUIPMENT. IKON'S TOTAL AGGREGATE LIABILITY TQ CUSTOMER, IF ANY, UNDER ANY SALES ORDER OR SERVICE ORDER,
SHALL IN NO EVENT EXCEED THE TOTAL FEES PAID TO 1KON THEREUNDER. IN NO EVENT SHALL IKON BE LIABLE TO CUSTOMER
FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF THE SOFTWARE, INCLUDING, BUT NOT LIMITED TG, LOSS
OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER THIS AGREEMENT. IKON ASSUMES NG OBLIGATION TO PROVIDE OR
INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT INCLUDE ANY
SUCH SERVICES. Customer must comply with any applicable license agreement or license terms relating to intangible property or associated services
included in any Products, such as periodic software licenses and/er prepaid data base subscription rights (“Software License™), whether pursuant to writien,
click-through, shrink-wrap or other agreements for such purpose, with the supplier of the Software (“Software Supplier”). IKON has nia right, title or interest
in any Software. Customer is solely responsible for entering into Software Licenses with the applicable Software Supplier.
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