Dear Martha L. Salazar, CPPB:

Thank you for choosing AlA Contract Documents software. More than 25,000
users consider it the Industry Standard for design and construction
agreements and forms. We hope our product has been valuable to your work.

According to our records, your Annual Unlimited - Multiseat License is due to
expire 3/5/2011. So now is a great time to purchase another Multiseat
License.

RENEW MY LICENSE NOW!

As part of the 4.4 release, discover the newest AlA Contract Documents,
which provides a valuable framework and addresses the unique requirements
of large-scale building and residential planning. The new, updated documents
include an Owner/Architect and Developer-Builder/Architect agreements for
Multi-Family, Mixed-Use, and Single Family Residential Projects, a
Condominium Project Guide, and a new scope of Architect's Services for
Regional or Urban Planning.

If you have not upgraded to the latest 4.4 software update, you're also
missing out on a new, more user-friendly home page design that gives you
direct access to recently edited documents and projects as well as the most
frequently used document templates.

Renew your license today to get these updated documents, and to retain
your continued access to cur exiensive library of forms and documents
through the updated and easy-to-use software. If you have difficulty using the
lipk:above, then simply copy and paste the following link into your web
browser's address box:
ww\{q._aia.orqlcontractdocslpurchasellicensinqlAIASOT5205.

To '!og in to renew your license, use your email address and password. If
you're an AlA member, the default password is your last name with the first
Ietter capitalized.

Addltlonally, we just released a CD recording of the highly-attended December
8™ webinar entitled Payment Applications and Change Order Forms: What
You Should Know..

S}der your CD today and you will learn the significance of AlA Payment

Application and Change Order Forms and how to properly process and
complete them; The difference between fixed rate and variable rate retainage
angd how to list change orders on payment applications and more!

OﬁDER YOUR WEBINAR CD TODAY!

If you have any questions about renewing your AlA Contract Documents
license, then please contact us at (800) 942-7732.

AlA Contract Documents
Customer Support

If you have already renewed your license, and are receiving this email in error,

2

¢ Renew Online

e Pricing

* Support Information
¢ Knowledge Base

¢ Renew by Fax/Mail (Acrobat
PDF)

AIA Web Resources

AIA Homepage

e AIA Store

¢ Continuing Education
¢ Career Center

Join the AIA

GContact Us If you have
questions regarding the purchase
of your AIA Contract Documents
Software license, please contact
AIA Customer Service:

e E-mail: docspurchases@aia.org
¢ Mail: AIA Software Renewal,

Lockbox 64499, Baltimore, MD
21264

e Voice: (202) 626-7468
e Fax: (202) 879-3083




please reply with a short message indicating that you would not like to receive
further notifications, and we will update our records accordingly.
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You are receiving this e-mail because you have purchased AlA Contract Documents.

Update Information

'In.order to keep you informed of product information, we need your most current contact information. You will be directed to a
Member/Customer Login screen. Please enter your e-mail address and password to update your contact information. If you ca
not see the link to the Member/Customer Login above, copy this entire link:
hitps://fams.aia.org/eweb/Dynamicpage.aspx?WebCode=My|nformation&Site=aia

and paste it into the Location/Address field of your browser.
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