IKON OFFICE SOLUTIONS, INC.
MAGE MANAGEMENT PLUS COMMIIMENTS

L Document Efficiency
At Work”

A RICOH COMPAMY

The below service commilments {collectively, the “Sesrvice Commitments”) are brought to you by IKON Office Solutions, Inc.. an Ohie corporation having its pnncipa’ place of business al
70 Valley Stream Parkway, Malvern, PA 19355 ("IKON), one of the largest distributors of office solutions in the world. The words "you" and “your” refer te you, our customer. You agree
that IKON alone is the party lo provide all of the services st forth below and is fulfly responsible to you, the customer, for all of the Service Commitments. The Service Commitments are
only applicable to the equipment {"Equipment’} described in the Image Management Plus Product Schedule fo which these Service Commitments are altached, excluding facsimile
machines. single-funclion and wide-format printers and production units. The Service Commitments are effective on the date the Equipment s accepled by you and apply during IKON's
normal business hours excluding weekends and IKON recognized holidays. They remain in effect for the Minimum Term so long as no ongoing default exists on your part

TERM FRICE PROTECTION
The Image Management Minimum Payment and the Cost of Additional Images, as described
on the Image Management Plus Product Schedule. will not increase in price during the
Minimum Term of the Image Management Plus Product Schedule, unless agreed to in wriling
and signed by both parties.
EQUIPMENT SERVICE AND SUPPLIES

IKON will provide full coverage mainlenance services, including seplacement parts. drums,
labor and a% servica calls, during Normal Business Hours. "Normal Business Hours™ are
between 8:00am and 5:00pm, Monday to Friday excluding public holidays, KON will also
provide the supplies required to produce images on the Equipment covered under the Image
Management Plus Product Schedule (other than non-metered equipment and soft-melered
Equipment). The supplies will be provided acconding to manufacturer's specificaions. Optional

supply ilemng such as paper and transparencies are notincluded. e UDES STAPLES X

RESPONSE TIME COMMITMENT B i T

IKON will provide a quarterly average response time of 2 to 6 business hours for all service
calls located within a 30-mile radius of any IKON office, and 4 to 8 business hours for service
calls focated within a 31-60 mile radius for the term of the Image Management Plus Product
Schadule. Response time is measured in aggregale for all Equipment covered by the Image
Management Plus Product Schedule.
UPTIME PERFORMANCE COMMITMENT
IKON will service the Equipment to be Cperational with a quarterly uplime average of 96%
during Normal Business Hours. excluding preventalive and interim maintenance lime.
Downtime will begin al the time you place a service call to IKON and will end when the
Equipment is again Operational You agree to make the Equipment available to IKON for
scheduled preventative and intenm maintenance. You furher agree to give IKON advance
notice of any crilical and specific uptime neads you may have so thal IKON can schedule with
you interim and preventative maintenance in advance of such needs. As used in these Service
Commilments "Cperational® means substantial compliance with the manufaclurer's
spacifications andior pedformance standards and excludes cuslomary end-user coirective
aclions
IMAGE VOLUME FLEXIBILITY AND EQUIPMENT ADDITIONS
Al any time after the expiration of the initial ninety day penod of the original lerm of the Image
Managemenl Plus Product Schedule to which these Service Commilments relate, IKON will,
upon your request, review your image volume. If the image volume has moved upward or
downward in an amount sufficieni for you to consider an altemative plan, IKON will, on a
quarterly basis, prezent pricing options to conform to a new image volume. tf you agree that
additional aquipment is required to satisfy your increased image volume requirements, IKON
will include the equipmeni in the pricing options. The additton of equipment andfor
increasesidecreases to the Guaranteed Minimum Images requires an amendment
{"Amendment’) to the Image Managament Plus Product Schedule that must be agreed to and
signed by both you and IKON. The Amendment may not be less than the remaining term of
the existing Image Management Plus Producl Schedule but may be extended for a lerm up to
B0 monihs. Adjustments lo the Guaranteed Minimum images commitment and/or the addition
of equipment may resull in a higher or lower minimum payment. Images decreases are limited
to 25% of the Guaranteed Minimum Images in effect at the time of Amendment.
EQUIPMENT AND PROFESSIONAL SERVICES UPGRADE GPTION
Al any time after the expiration of one-half of the onginat term of the Imags Management Plus
Product Schedule lo which these Service Commitments relate, you may reconfigure the
Equipment by adding. exchanging. or upgrading to an item of Equipment with additional
featuras or enhancad lechnology. A new Image Managemenl Plus Product Schedule or
Amendment for not less than the remaining term of the existing Image Management Plus
Product Schedule or Amendment, must be agreed to and signed by you and IKON. The Image
Managemenl Cost of Additional Images and the Minimum Payment of the new Image
Managemenl Plus Product Schedule or Amendment wil be based on any obligalions
remaining on the Equipment, the added equipment and new image volume commitment. Your
IKON Account Executive will be pleased 1o work with you on a Technology Refresh pnor to the
end of your 'mage Management Plus Product Schedule or Amendment,

PERFORMANCE COMMITMENT
IKON is commifted to performing these Service Commilments and agrees lo perform ita
services in a manner consistent with the applicable manufacturer's spacifications. If IKON fails
to meet any Service Commilmenls and in the unlikely event that IKON is nol able {o repair the
Equipmend in your office, IKON. at iKON’s election, will provide to you either the delivery of a
tempaorary loaner, for use while the Equipment is baing repaired al IKON's service center, or
IKON will replace such Equipment with comparable Equipment of equal or greater capability at
no addibonal charge. These are the exclusive remedies available to you under the Image
Management Plus Commitments Customer's exclusive remedy shali be for IKON o re-perform
any Services not in compliance with this warranty and brought to IKON's attention in writing
within a reasonable fime, but i no event more than thirty (30} days afler such Sesvices are
performed. If you are dissatisfied with IKON's performance, you must send a registered lefter

1 outlining your concems to the address specified below in the “Quality Assurance™ section.

Please allow 30 days for resclution
ACCOUNT MANAGEMENT
Your IKON sales professional will, upon your request, be pleased lo review your equipment
performance metrics on & quarterly basts and mutually convenient date and time  IKON will
follow up within 8 businass hours of a call or g-mail to one of our account management leam
members requasting a metrics review. IKON will, upon your request, be pleased o annually
review your business environment and discuss ways in which we may improve efficiencies
and reduce costs relating to your document management processes.
QUALITY ASSURANCE
Please send all correspondence relating to the Service Commitments via registered letter to
the Quality Agsurance Departmant localed at: 3920 Arkwrighl Road, Macon, GA 31210, Atin:
Quality Assurance. The Quality Assurance Departmenl will coordinate resolution of any
performance issues congeming the above Service Commilments with your local IKON offica
if either of the Response Time or Uptime Perdormance Commilments is not met, a one-ime
credit equal to 3% of your Minimum Paymant invoice total on the non-performing unit will be
made available upon your request. Credit requests must be made i writing via registered
letter to the address above. IKON is commitied to responding to any questions reganding
invoiced amaunts for the use of the Equipment relaling to the Product Schedule within in a twa
{2) day timeframe, To ensure the mos! timely response please call 1-888-ASK-IKON.
MISCELLANEOUS
These Service Commilments do not cover repairs resufling from misuse {including withoul
limitation improper voltage or environment or the use of supplies that do not conform to the
manufacturer’s spacifications), subjactive matters (such as color reproduction accuracy) o
any other factor beyond the reasonable conirol of KON  [KON and you each acknowledge
that thesa Service Commitments represent the entire undsrstanding of the parties with respect
fo the subject matter hereof and ihat your sole remedy for any Service Commilments nol
porformed in accordance with the foregoing is as set forth under the section hereof entitled
*Parformanca Commilment”. The Service Commitmenis made herein are seivice andfor
maintenance warranties and are nol product warranties. Excepl as expressly set forth herein
IKON makes no warranties, express or implied, including any implied warranties of
merchantability, fitness for use. or filness for a particular purpose. Neither party hereto shall
be liable to the other for any consaquential, indirect, punitive or special damages. These
Service Commitments shall be govemed according to the laws of the Commonwealth of
Pannsylvania without regard to its conflicts of law principles. These Service Commilments are
not assignable by the Custormer. Unless otherwise stated in your Implementation Scheduie,
your Equipment will ONLY be serviced by an “IKON Certified Technician®, You acknowledge
and agree hal, in connection with its performance of its obligations under thess Service
Commitments. IKON may place automated meter reading unils on imaging devices, including
but not hmited to the Equipment. at your location in order to facilitate the tmely and efficient
colleclion of accurate mater read data on a monthly, quarterly or annual basis IKON agrees
that such units will be used by IKON solely for such purpose. Onge transmitted. all meler read
data shall become the sole proparty of [KON and will ba utilized for billing purposes

IN WITNESS WHEREOF, each party has caused its duly authorized officer to execute these Imag

,20_.

By:
Name:
Title
Date:

Aznageiment Plus Commitments as of




IKON Document Effici
. At *’-“':r"rk;m:n:: Equipment Removal Authorization
Equipment Owned by Customer

L CUSTOMER INFORMATION
Customer Name  |HIDALGO COUNTY - PARKS Date Prepared 14 - FEBRUARY - 2010
Contact Name SANTIAGO ZAVALA Phone 956-262-6585
E-mail Address  [NA@NA.COM Fax 956-262-9640

I_ Check if Additional Product Description page(s) atiached

TERMS AND CONDITIONS

This Authorization will confirm that you desire to engage IKON Office Solutions, Inc. ("IKON") to pick-up and remove certain items of equipment that are
owned by you, and that you intend to 1ssue written or electronic removal requests (whether such equipment 1s 1dentified in this Authorization, in a purchase
order, in a letter or other written form) to us from time to time. Such removal request will set forth the location, make, model and serial number of the
equipment to be removed by IKON. By signing below, you confirm that, with respect to every removal request issued by you (1) IKON may rely on the
request, (2) the request shall be governed by this Authorization, (3) you have good, valid and marketable title to such equipment and have satisfied all payment
and other obligations relating to such equipment which may be owning to any third party under applicable lease, financing, sale or other agreements, (4) you
have obtained any and al! necessary consents and approvals required to authorize IKON to remove such items of equipment and to take title thereto, and {5} by
this Authorization, you hereby transfer good and valuable title and ownership to IKON to the equipment, free and clear of any and all liens and encumbrances,
of any nature whatsoever and you will cause to be done, executed and delivered all such further instruments of conveyance as may be reasonably requested for|
the vesting of good title in IKON. TKON does not assume any obligation, payment or otherwise, under any lease, financing, sale or other agreements relating
to any equipment. Such agreements shall remain you sole responsibility. As a material condition to the performance by IKON, you hereby release IKON from,
and shall indemnify, defend and hold IKON harmless from and against, any and all claims, liabilities, costs, expenses and fees anising from or relating to any
breach of your representations or obligations in this Authorization or of any obligation owing by you to any third party in respect of all equipment identified in|

the removal requests issued by you.

EQUIPMENT INFORMATION

Make, Model, Serial Number | CANON/IR2230/KVD00138 Contact [sanTiaco zavaLa
Pick-up Address | 28312 FM 88 Phone [956-262-6585
City - | Epcouch - : Sumte [1X - |ZipCode [ 78538
Make, Model, Serial Number l Contact |
Pick-up Address | Phone |
City | State | Zip Code |
Make, Model, Senal Number I Contact |
Pick-up Address | Phone |
City | State | Zip Code |
Make, Model, Serial Number | Contact |
Pick-up Address | Phone |
City | state | Zip Code |

—_ - - e £

| CUSTOMER TKON OFF{CE SPYUTIONS, ING—
Authorized Signature Authorized Signature V
Signature Printed Name Signature Printed Name / M j@, \//J/N‘s -/
Title Title M
Date Date

Revised 01109
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[TEXAS]

IKON

Document Efficiency IKON Office Solutions, Inc.
A .o 70 Valley Stream Parkway
t work Malvern, PA 19355

A RICOH COMPANY
ADDENDUM (“Addendum™), dated as of the _14 _ day of FEBRUARY , 2011 , to that certain
Master Agreement no. 1008606 ("Agreement”), dated as of the 14 day of
FEBRUARY , 2011 , between IKON Office Solutions, Inc. (“we” or “us™) and Hidalgo,
County of , as

customer (“Customer” or “you’”).
The parties, intending to be legally bound, agree that the Agreement shall be modified as follows:

1. Section 19-Non-Appropriation of Funds: The caption/heading of Section 19 of the Agreement
shall be and hereby is amended to read as follows: “19. Non-Appropriation.”; and subsection (a) of
Section 19 of the Agreement shall be deleted in its entirety and substituted with the following subsection
(a) in lieu thereof:

“(a) You intend to remit all Payments and other charges due to us under any Schedule to this
Master Agreement for the entire term of such Schedule if funds are legally available. In the
event you are not granted an appropriation of funds at any time during the term for the
Product subject to any Schedule to this Master Agreement and the non-appropriation did not
result from an act or omission, then a “Non-Appropration” shall be deemed to have
occurred.”

Clause (i) of subsection (b) of Section 19 is hereby deleted in its entirety and substituted with the
following clause (1) in lieu thereof:

“(1) ‘at least thirty (30) days prior to the end of your then current fiscal year, or, if Non-
Appropriation has not occurred by such date, immediately upon Non-Appropriation, your
chief executive officer (or legal counsel) shall certify in writing that (x) funds have not been
appropriated for the fiscal period and (y) such non-appropriation did not result from any act
or failure by you,”

2. Section 20 of the Agreement is hereby deleted in its entirety.

3. Al capitalized terms used but not defined in this Addendum will have the meanings given to them
in the Agreement. Except to the extent modified by this Addendum, the terms and conditions of
the Agreement will remain unchanged and shall continue in full force and effect.

IN WITNESS WHEREQF, each party has caused its duly authorized officer to execute this Addendum,
as of the date first written above.

CUSTOMER fice Solutions, Inc.
Auihorized Signature Date Auphotized Sjgnafure Date
/'/Z;’%//h/ 4

Print Authorized Signer Name Title Print Authorized Signer Name Title
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